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 7.6%     

2014 Actual 2020 

Efficiency 
improvements 

Monetize Networks 

Three Focus areas to drive 
incremental improvements 

Build success in  
IT & Cloud, Media, 
Industry & Society 

This slide contains forward-looking statements. Actual result may be materially different. 

2016 09 
rolling 4Q 

2020 

Operating margin (incl. restructuring) 
ILLUSTRATIVE 
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Near-term Priorities 

Accelerate our transformation 

A strong business partner supporting customers’ agenda 

Secure company performance 

Fine-tune execution of strategies to  
capture mid-term growth 


