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DET NORSKE VERITAS

QUALITY SYSTEM CERTIFICATE

Certificato No. / Certificate No. CERT-12650-2003-40-RKA-SINCERT

Si attesta che / This certifies that

L SISTEMA QUALITA' DI / THE QUALITY SYSTEM OF

ERICSSON 2

ERICSSON d.o.o.
Fra Andela Zvizdovida 1/X - 71000 Sarajeve — Bosnia and Herzegovina

E' CONFORME AI REQUISITI DELLA NORMATIVA
CONFORMS TO THE QUALITY SYSTEM STANDARD

UNI EN ISO 9001:2000 (ISO 9001:2000)

Questa certificazione é valida per il seguente campo applicativo:

This certificate is valid for the following products or services:
{Lilterior chiariment! rigucrdanii (o scopa e Vapplicabilits dei reguisiti della normariva si possoro etfenere consultando Vlorganizeazione certificata)
{Further clarifications regarding the scope and the applicability of the reguirements of the standard(s) iy be obtained by consulting the certifled arganizarion)

Pruzanje usluge MarComa, prodaje telekomunikacionih sistema i opreme i funkcije
podrske

Provision of marketing and communication services (MarCom), sale of telecommunication systems
and equipment and customer services

Luogo ¢ data per 'Organisme df Certificazione
Place and date Jor the Accredited Unit
Agrate Brianza, (MI) 2003-07-03 Det Norske Yeritas Italia S.r.1.
Lead Auditor: Kresimir Paliska s I m R'
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BE1 Resparonn N G006 Management Representative
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La validisd de! presenie certificato & subordimata o sorveglianza peviodica fogni 6, 9 0 12 mesi & of riesame completo del sistema con periodicita triemale

The valldin of this certificate iz subject to periodienl audits fevery 6, @ or 12 months) and the complete re-assessment of the system every thiree vears
s wealdai shed cierifictie pck et wficau vivitanl Jf s weh sy dnv it e sorwsimport. ) - The vl o this eortificave cus by verified by weiiing axe weh sie ar www.dive i andior of wes, glggert s



