ERICSSON 2

Products and Services Portfolio

The company Ericsson Nikola Tesla offers to its customers the complete range of
Ericsson products, solutions and services.

Services
Business Consulting

Customer Support

- Hardware Services
- Hardware Support
- Spare Parts

- Software Support
- Preventive System Maintenance
- Software Update Management
- Solution Management
- System Support
- System Support Light

Learning Services
- Authorized Education Center
- Learning Solutions
- Managed Learning Service
- Training Programs

Managed Services

- Managed Services Hosting
- Charging & Management Hosting
- Communication & Messaging Hosting
- Entertainment & Media Hosting
- Internet Payment eXchange

- Managed Services Operation
- Field Operations
- Managed Operation
- O&M Assistance

Network and Technology Consulting
- Network Audit & Benchmarking
- Network Design
- Network Performance Improvement
- Network Strategy Consulting
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Network Deployment & Integration
- Project Management
- Network Design
- Site Acquisition
- Civil Works
- Site Engineering
- Integration Design
- Software Deployment Preparation
- Product Configuration
- Installation
- Integration
- Multi-Vendor Verification
- Data Migration

Systems Integration
- Business Consulting
- Data Migration
- Integration
- Integration Design
- Learning Solutions
- Multi-Vendor Verification
- Product Configuration
- Project Management
- Solution Analysis
- Solution Management

Products and Solutions

IMS (IP Multimedia Subsystem)

Wireline Solutions

Ericsson Softswitch Network (Packet Switching)
- Telephony Softswitch Solution (TSS) - Telephony over IP(TolP) solution
- IMS Multimedia Telephony (IMT) - Voice over IP (VolP) solution

Multiservice Switches and Routers

Circuit Switching
- AXE Enabler 1.0
- Business Communication (BGC)
- Network Contact Center 1.0 (NCC 1.0)

Narrowband Access
- Ericsson Access Ramp
- Ericsson Access Ramp Gateway 1.0 (ARG 1.0)
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Broadband Access Nodes (EDA solution)
- EDA 1200
- EDA 1500
- EDA 2500

Ethernet Aggregation & Transport

Broadband Access CPEs
- EDA Supportive CPE’s

IPTV

WIMAX Radio Access Products
Wireline - PBN (W-PBN)
Optical Networks

Mobile Solutions
Mobile Core

Circuit Core
- Media Gateway for Mobile Networks (M-MGw)
- Mobile Switching Center (MSC)
- MSC Server
- Signaling Gateway (SGw)
- Transit Products

Mobile Core Evolution

Packet Core
- CGSN
- Policy Controller
- GGSN
- Home Agent (HA)
- IPWorks
- Service Aware Support Node (SASN)
- SGSN
- Tunnel Termination Gateway (TTG)
- WLAN Serving Node (WSN)

User Management

Radio Access Network
- Fixed Wireless Terminals
- Generic Access Network - Mobile@Home
- GSM Radio Access Network Products
- WCDMA Radio Access Network Products

Mobile Broadband EDGE
Mobile Broadband WCDMA
Mobile-PBN (M-PBN)
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Microwave Networks
- Marconi LH (Medium and long haul trunk radio)
- MDRS 155 S (Short-haul SDH solution)
- MINI-LINK AXR (Short Haul point-to-multipoint NGN solution)
- MINI-LINK BAS (Solution for mobile and broadband networks)
- MINI-LINK E (Medium capacity microwave solution)
- MINI-LINK TN (Replacing MINI-LINK HC)

WLAN

Enterprise Solutions
Multimedia Contact Center (Solidus eCare)
Netwise CMG
Ericsson Mobile Connection Agent (EMCA)
BusinessPhone
MD Evolution
Ericsson Corporate Telephony (MD110)
MX-ONE Telephony system
Ericsson Terminals
VoIP Business Gateway (NP40 NP80)
Multimedia Office
ViPr Video conferencing system
Fixed Wireless Terminal (FWT)
Hotel Applications
Ericall (tarrifing system for MX-ONE)

Telecom Management

Network Management & Service Assurance
- Broadband Networks OSS
- Mobile OSS
- Wireline OSS

Revenue Management & Revenue Assurance
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Service Layer — Multimedia
Business Communication Products
Charging
Enriched Communication Products
Media Products

Service Management & Control
E-Health

National Security & Public Safety Products
Border and Area Security
EriTac
NSPS Command & Control
Specific Emitter Identifier (SEI 2218)

Cables and Interconnect Products

Partner Products
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