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Why invest in Charging System 3.0
Package

= Faster time to revenue by gaining the knowledge on how
the Charging System solutions sit at the point where the
operator’s business strategies engage with the network’s
capabilities

= Easy, quick and compact competence build up for Charging
System 3.0

= Minimal risk in handling and operating the Charging System
3.0

= Qrganizational effectiveness

=
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What's in the Charging System 3.0
Package?

Fundamentals
- Fundamentals

Customer
Management

- Customer Care
Administrator

Operations
Centre

Front Office

- System Technician
- Service Technician
Back Office

- System Engineer

- Service Engineer

IS/IT Support

- System
Administrator
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Supported Service Delivery Methods

lcon  Delivery Method
(M Instructor Led Training (ILT)
48  Workshop (WS)

=
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Charging System 3.0
- Fundamentals -
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Charging System 3.0 Overview

FAB 102 2115

Charging System 3.0 Overview (1 day)
LZU 108 6254 @

A 4

Convergent Charging and Billing Overview (1 day)
LZU 108 6836

=
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Charging Control Node (CCN)

Overview
FAB 102 2116

(This course is for ] . (This course is for
TSP 4 release, used TSP Overview (1 day) or TSP 5 Overview (1 day) TSP 5 release, used
up to CS 3.0 FD4 LZU 102 660 A3 LZU 108 6441 ‘A3l from cs3.0FDS5
release) release)

Prerequisite
Knowledge

CCN Overview (1 day)
LZU108 6321 @

=
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Charging System 3.0
- Customer Care -
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Charging System 3.0 — Customer

Management

FAB 102 1687

Charging System 3.0 MINSAT Customer Care (1 day)
LZU 108 6255 @
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Charging System 3.0
- Operations Center -
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Charging Control Node (CCN)

Operation
FAB 102 2117

CCN Overview Training Flow
FAB 102 2116

(This course is for TSP 4 (This course is for TSP 5
Release, used up to CS 3.0 FD4 Release, used from CS 3.0 FD5
release) release)
‘ R
The Server Platform (TSP) Node Management (4 days) 0 TSP5 Operation and Maintenance (4 days)
LZU 102 665 f LZU 102 6443 r
v ' v

Prerequisite
Knowledge

Charging Control Node (CCN) Operation (2 days)
LZU 108 6322 [ !i

=
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Charging System 3.0 — Tariff Handling

FAB 102 2118

Prerequisite
Knowledge

Charging System 3.0 Overview Training Flow
FAB 102 2115

__________________ G e e e e

P
M

Charging System 3.0 Tariff Handling (4 days)
LZU 108 6334 @

© Ericsson AB 2007

12 (19) Charging System 3.0 ERICSSON 2



Charging System 3.0 — System
Administration

FAB 102 2119

Prerequisite
Knowledge

Charging System 3.0 Overview Training Flow
FAB 102 2115

UNIX Fundamentals LZUBB 108 170 G

Charging System 3.0 System Administration
(4 days ) LZU 108 6253 A}
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Charging System 3.0
- IS/IT Support -
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Charging System 3.0 — System
Administration

FAB 102 2119

Prerequisite
Knowledge

Charging System 3.0 Overview Training Flow
FAB 102 2115

UNIX Fundamentals LZUBB 108 170 G

Charging System 3.0 System Administration
(4 days ) LZU 108 6253 A}
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Related training packages

= SACC
= Multi Mediation 5.0
= DWS

=
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http://gask2web.ericsson.se/pub/picov/get?DocNo=87/22109-FAP130506&Lang=AE&Format=*SOURCE*
http://gask2web.ericsson.se/pub/picov/get?DocNo=77/22109-FAP130506&Lang=AE

3PP training

= HP Media Platform (OCMP) administration training
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http://h20208.www2.hp.com/opencall/training/descriptions/ocmp_admintraining.jsp
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TAKING YOU FORWARD
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