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Introduction

Ericsson has developed a comprehensive Training Programs service to satisfy the
competence needs of our customers, from exploring new business opportunities to expertise
required for operating a network. The Training Programs service is delineated into packages
that have been developed to offer clearly defined, yet flexible training to target system and
technology areas. Each package is divided into flows, to target specific functional areas
within your organization for optimal benefits.

Service delivery is supported using various delivery methods including:

Icon Delivery Method

@ Instructor Led Training (ILT)

ﬁ'} Seminar (SEM)

ﬂ[ﬁ“ Workshop (WS)

E'I;E'r;' Virtual Classroom Training (VCT)
@ Web Based Learning (WBL)
‘Q% Short Article (SA)

Vi ] Streaming Video (SV)

&'& CD-ROM (CD)

?.‘ Structured Knowledge Transfer (SKT)
Delivery Enablers

il;ﬂ Remote Training Lab (RTL)

e Web Portal (WP)
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Description

When launching the Drutt MSDP you need to have your team trained on the MSDP so that
you fully can take advantage of all the advanced editing and updating features. To keep up
with you competitors you need to keep the mobile portal up-to-date and accessible at all
times.

The Drutt MSDP course is created to be an end-to-end training for a new operator when
launching a MSDP project.

Your team will be fully trained on all the aspects of the Drutt MSDP once completion of this
course and be able to operate and maintain the infrastructure as well as the actual portal.

Learning objectives

On completion of this course the participants will be able to:

1. Understanding the Drutt MSDP

1.1 Understanding Drutt MSDP Architecture
1.2 Operate the graphical tools

2. Content Integration

2.1 Handle request adaptation

3. Portal Management

3.1 Creating/updating a site

3.2 Setting up rules and premium resources
4. Rendering the content

4.1 Handle rendering of flow and rules

5. Operation and maintenance

5.1 Handle monitoring and configuration tasks
5.2 Handle Drutt Support

1

Target audience

The target audience for this course is: System Technician, System Engineer, Application
Developer, System Administrator
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Prerequisites

The participants should be familiar with basic mobile portal business. Experience in java
server application, JBoss or similar, Unix, LOG4J, IP/TCP/WAP/HTTP and xhtml/xml is
mandatory

Duration and class size

The length of the course is 3 days and the maximum number of participants is 8.

Learning situation
This course is based on Instructor Led Training.

It includes instructor-led lessons using power point presentations, software demonstrations
and practical exercises on the the latest version of Drutt MSDP. For the hands-on exercises
the students will be working in groups of two

Time schedule

The time required always depends on the knowledge of the attending participants and the
hours stated below can be used as estimate. (This paragraph is mandatory).

Day  Topicsin the course Estimated time
1 e Drutt Overview 2 hours
e Sample Project 2 hours
o Content integration 3 hours
2 e Portal management 3 hours
e Report viewer and Customer care 1 hour
¢ Rendering the content 3 hours
3 e Hands-on exercises 4,5 hours
e Drutt Support 0,5 hours
¢ Commerce engine 0,5 hours
e Drutt Product Roadmap 0,5 hours
e Operations and maintenance 1 hour
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