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Service orders in Ericsson
●There are three types of service purchase orders in Ericsson that follow specific rules when creating an invoice in 

SAP Business Network (SBN):

●Fieldglass (XRM) Purchase Orders (PO starting with 80*)
To invoice this type of PO, the Service Entry Sheet (SES) must be approved by the PO creator in the Ericsson 
Fieldglass system. Once the SES is approved, it will be available in SBN for invoicing.

●SAP Service Purchase Orders (PO starting with 27*)
To invoice this type of PO, the Service Entry Sheet (SES) must be approved by the PO creator in the Ericsson SAP 
system. Once the SES is approved, it will be available in SBN for invoicing.

●Ericsson Buyer ASP Vendors (PO starting with 93*)
To invoice this type of PO, a Goods Receipt (GR) must be available. The GR is created by the PO creator in the 
Ericsson SAP system and is transferred to SBN.
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Invoice service order when service completed (1/2)
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To invoice a Fieldglass PO or a SAP 
Service PO, the purchase order must be 
serviced, and a Service Entry Sheet (SES) 
must be available in SAP Business 
Network.

If the PO has a Serviced or Partially 
Serviced status, it is available for 
invoicing. You can also find SES details 
attached at the PO level.

For Fieldglass SES, you can locate the SES 
to invoice by searching in the Workbench 
using either the internal SES number or 
the XRM invoice reference ID (starting 
with ERCSIN). Instructions for setting this 
up can be found on page 5.



Invoice service order when service completed (2/2)
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Service Entry Sheets (SES) that are 
available for invoicing can be found 
under respective PO under related 
Documents. 

Click Create Invoice. During invoice 
creation, the SES number to be 
invoiced is displayed under Line 
Items at the bottom of the screen.

If multiple SES are available, please 
select the SES you want to invoice. 



Set up Service Sheet tile in Workbench view

1. Under Workbench tab -> Click on ‘Customize’

2.  Click on ‘+’ button

3. Click on Service Sheets and Apply, and 
the tile will be available in your 
workbench

If the you cannot find the Service Sheet tile under Workbench tab you need to set it up. 



Search for Service Entry Sheet to invoice in Workbench
Go to Workbench -> Click on Service Sheets tile

Here you can search for the
PO you want to invoice by 
searching in any of the fields,
like supplier reference 
(applicable for XRM), Order 
number etc.



Note: it is not possible for Supplier to create SES in SBN 
●Service Entry Sheet (SES) created by suppliers in SBN are currently out of scope for Ericsson. Ericsson creates the 

SES and transfers it to SBN.

●The option to create a service entry sheet may show at the bottom of the orders list

●When you click on Create Service Sheet you will get an error 
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