
                                                                                                                                                                
 

Resetting Multi-Factor Authentication (MFA) 

This section will describe how to reset your MFA if you, by some reason, do not have 
access to the device anymore. 

Steps to request for Reset MFA: 

1. Login with your email and password using following link https://enable-
mfa.myaccount.ericsson.net/ 

2. Press on “Reset current MFA” to initiate the reset process 

 
 

3. An email will be triggered to the Ericsson responsible person to approve “Reset 
current MFA” request. 
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4. Once it is approved, you will receive email notification. You can also check 

status on https://enable-mfa.myaccount.ericsson.net 
 

 
 

5. Once request for resetting MFA is approved, you need to perform all steps 
described in MFA enrollment via Self-Service Portal section. Please use guide 
“Instructions on Azure Multifactor Authentication enrollment” 
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