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Supplier Handbook

Vietnam Invoicing Requirements

Guideline

2021-12-31

Ericsson only make payments against valid invoices in accordance with the
below stated terms and conditions unless a deviation from this process has
been agreed between Ericsson and the Supplier (e.g. ERS).

Not complying with the conditions below may result in a delay of payment or
rejection of invoice.

To ensure quality postings and on-time payment, invoices and credit notes
received must have the following information:
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Supplier Information

* Supplier Name
* Supplier Address
» Supplier's VAT/GST registration number if applicable
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» Supplier’'s telephone number, contact person and email address

« Bank information (must have SWIFT for USD and IBAN for EUR, Bank
name, address, and account number)

2 Ericsson Information

» Invoice recipient as specified in purchase order (PO) « Beneficiary, as
specified in purchase order (PO)

* Legal Entities information:

VAT/GST
Ericsson entity Registration Registered Office
Number

Floor 26 Tower 2 Capital Place,
ERICSSON VIETNAM CO. LTD Office Areq, No. 29 Lieu Giai Street,

0102314220 e LIl -
Ngoc Ha Ward, Hanoi City, Vietham

* Ericsson purchase order number (one purchase order per each invoice)
» Ericsson legal entity’s VAT/GST registration number in case of
intracommunity supplies/services

3 Content Information

* Name (VAT invoice, VAT invoice cum receipt, sales invoice, public
property sales invoice, stamp, ticket, card, and sales invoice on national
reserve goods), reference number and form number of the invoice.

* Invoice number: An invoice number consists of 8 digits, from 1 to 99
999 999, written in Arabic numerals, begins on January @1 or the first
day on which the invoices are used and ends on December 31.

* Invoice amount should be written using a dot (.) to separate thousands,
millions, billions.

* The seller's name, address and TIN.

* The buyer's name, address and TIN.

» Signatures of the buyer and the seller. The date of the digital signature
on an e-invoice is the date on which the seller or buyer adds his/her
digital signature to that e-invoice and expressed in "ngay, thang, ndm”
(day/month/year) format of the calendar year.
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* Theissuance date of the invoice should be written in "ngay, -
thang, nam” (day/month/year) format of the calendar year.

» Date of delivery for services and/or goods if applicable.

»  Currency must be the same currency as stated in the Purchase Order.
The currency on invoices shall be VND, expressed as “D". If a foreign
currency is used in an economic/financial transaction in accordance
with regulations of the law on foreign exchange, the unit price,
amounts, VAT amount by VAT rate, total VAT amount, and total amount
payable shall be written in the foreign currency. The currency unit shall
be the name of that foreign currency. The seller shall write the
exchange rate of the foreign currency to VND on invoices in accordance
with the Law on Tax administration.

* Name, unit, quantity, unit price ; Line items and description in the
invoice should match the purchase order. The text on an invoice must
be written in Vietnamese language. If foreign language text is
necessary, it must be placed between parentheses () or next to the
Vietnamese text, in which case it must be smaller than the Viethamese
text.

* For XRM Purchase Order, invoice entry ID should be provided on the
relevant PO line item

» The amount payable exclusive of VAT.
» VAT/GST rate applied in percent (%) and tax amount.

» If multiple taxes (VAT/WHT) are applicable, the tax rate for every
amount payable exclusive of VAT should be specified.

» If VAT/GST is not charged refer to applicable VAT/GST exemption.
» Total payable amount.

* The tax authority’s authentication codes on authenticated e-invoices (if
applicable).

Exchange rate applicability

O Exchange rate used for invoice could be [1] the buying rate quoted by
the commercial bank where the enterprise requires its customer to
make payment at the time of invoice issuance or [2] another
exchange rate which approximates the average selling and buying
rate for transfer quoted by the commercial bank where the
enterprise has regular transactions as long as its difference does not
exceed +/-1% of the average selling and buying rate for transfer
and does not lead to major effect on the financial situation and
result of business and production of accounting period. Taxpayer
can choose [1] or [2].

* Incase adiscount or sales promotion is offered by the seller, the invoice
must clearly specify that discount or sales promotion. In case ETV
issues an adjusting invoice for discount, the Company needs to prepare
list of original invoices (which are subject to discount) indicating the
discount and tax amounts. Such list shall be kept by the taxpayer and
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presented at the request of either the tax authority or
competent authority.

* For credit note, invoice number being credited must be stated (one
credit note per invoice)

* Forinvoices using Factoring, please highlight which bank account to
use
The prevailing required content of tax invoice in Vietnam are stipulated in the
following legal documents:
- Decree 123/2020/ND-CP dated 19 October 2020
- Decree 70/2025/ND-CP dated 20 March 2025
- Circular 32/2025/TT-BTC dated 31 May 2025

SUPPORTING DOCUMENTS:

To prevent delays on processing and payments, all legal invoices (VAT invoice,
VAT invoice cum receipt, sales invoice, public property sales invoice, stamp,
ticket, card, and sales invoice on national reserve goods) or commercial invoices
issued under ETV's information (Héa don nwéc ngoai xuat dudi tén ETV) should
be submitted together with the copy of the Purchase Order (Pon dat hang) or
Contract delivering services/goods (Hop dong cung cdp hang hoa, dich vu) if
applicable.

Apart from legal invoice and Purchase Order, there are additional required
documents depending on the type of goods/services provided such as the
following:

1) Office rental and related expenses / Chi phi thué vdan phong va chi phi lién
quan:

a. Approved Utilities Record (including electricity, water, parking) issued by
vendor and matched with legal invoice/ Bang ké chi tiét thoi gian va thong tin
vé cdc dich vu dinh kem nhuw dién, nwéc, giri xe thué va st dung van phong dwoc
phé duyét.

2) Other expenses for conference/workshop/meeting / Cdc chi phi khdc cho
héi nghi

a. Quotation approved by /Bdo gid cé xdc nhan cta bo phan mua hang.

b. Approved budget / Dw todn kinh phi dwgc phé duyét.

c. Agenda / K& hoach lam viéc.

d.Work Cmpletion Note/Certificate (WCN) signed by service user and provider /
Bién ban hoan tit dich vu c¢6 xdc nhan ctia nguwdi str dung va nha cung cap dich
vu.

3) Office supplies, food and beverage / D6 ding vdan phong, nwéc uéng:

a. Approved WCN on both quantity and quality signed and sealed by parties /
Bién ban giao nhan hang héa (bao gém s6 lwong va chit lwong) c6 xdc nhan caa
nha cung cAp va ETV.
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b. Quotation approved by Sourcing if there is no PO /Bdo gid c6 xdc -
nhan ctia bé phan mua hang néu khéng c6 PO

c. Pictures of supplies, food and beverages consumed at the office (for special
events, please clarify what kind of events using food and beverages besides daily
meal-break) / Anh chup d6 dung vén phong, db dn nwéc udng duoc sir dung tai
van phong (v&i cde dip dic biét, chi rd d6 an nwéc uong cho dip gi).

4) IT Equipment / Thiét bi IT ghi nhdn vao chi phi

a. Approved WCN on both quantity and quality signed and sealed by parties /
Bién ban giao nhan hang héa (bao gém s6 lwong va chit lwong) c6 xdc nhan caa
nha cung cAp va ETV.

5) Small Tools (Value less than 10 million VND=US $500) / Céng cu dung cu
(gid tri dwdi 10 triéu dong)

a. Approved WCN on both quantity and quality signed and sealed by parties /
Bién ban giao nhan hang héa (bao gém s6 lwong va chit lwong) c6 xdc nhan caa
nha cung cAp va ETV.

6) Freight Cost / Chi phi chuyén phdt, vdan thw, bwu phdm

a. Adetailed list of goods/services attached with the issued invoice in case the
supplier provides specific services in a period (if applicable)/ Bang ké chi tiét dich
vu kém theo hoa don trong tredrng hop nha cung cap cung cadp mot sé loai hinh
dich vu dic tha theo ky quy wéc (néu cd). b. Air waybill / Van don.

c. Detailed List of distribution to each department / Bang ké chi tiét da phan bé
cho tirng bd phén.

7) Fee for Visa, Work permit and Others / Chi phi visa, gidy phép lao déng,
gidy phép khdc;

a. Detailed list of charges and information of expats / Bang ké chi tiét chi phi va
théng tin nguoi lao dong nwdc ngoadi.

b. Receipt of fee for Visa, Work permit from competent authorities (in case
competent authorities is not required to use legal invoice by regulation) / Bién
lai thu phi, 1€ phi lam Visa, Gidy phép lao dong do cdc co quan cé thAm quyén
tai Viét Nam cap (d6i véi treomg hop co quan cé thAm quyén tai Viét Nam
khéng thudc doi twong xuat héa don). Receipt needs to contain name and TIN
of ETV / Bién lai thu phi | phi can c6 thong tin tén va ma s6 thué cta ETV.

c. Copy of documents provided (Visa, Work permit) for proof of completeness /
Ban sao Visa, Gidy phép lao déng dd dwoc cap.

8) Car Rental Expense / Chi phithué xe a. For Long-term Expats / Cho chuyén
gia dai han

i. Detailed list of routes and car rental expenses confirmed by each expat (Car log
book) / Bang ké chi tiét hanh trinh chuyén di va chi phi thué xe cé xdc nhan caa
tirng ngui lao dong. ii. In case of transport service, the invoice shall indicate the
vehicle’s plate number and voyage (place of departure - place of arrival). If a
transport company provides digital platform-based goods transport services or
provides transport services in e-commerce sector, the invoice shall indicate the
name of goods transported, name, address, TIN or personal identification
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number of the consigner / Trweong hop kinh doanh dich vu van tai thi -
trén hod don phai thé hién bién kiém sodt phwong tién van tai, hanh trinh (diém
di - diém dén). Dai v&i doanh nghiép kinh doanh van tai cung cip dich vu van tai
hang hoa trén nén tang sd, hoat dong thwong mai dién tir thi phai thé hién tén
hang héa van chuyén, thong tin tén, dia chi, md s6 thué hodc s6 dinh danh nguoi
gti hang.

b. For Project Usage / Cho dw dn:

i. Fully approved Travel Order / Bé nghi di cong tdc dwoc phé duyét. ii. Detailed
list of routes confirmed by user (Car Logbook) / Bang ké chi ti€t hanh trinh
chuyén di cé xdc nhan clia nguoi st dung. iii. In case of transport service, the
invoice shall indicate the vehicle’s plate number and voyage (place of departure
- place of arrival). If a transport company provides digital platform-based goods
transport services or provides transport services in e-commerce sector, the
invoice shall indicate the name of goods transported, name, address, TIN or
personal identification number of the consigner / Tredrng hop kinh doanh dich
vu van tai thi trén hod don phai thé hién bién kiém sodt phwong tién van tai, hanh
trinh (diém di - di€ém dén). B6i véi doanh nghiép kinh doanh van tai cung cap dich
vu van tai hang hoa trén nén tang sé, hoat dong thwong mai dién ti thi phai thé
hién tén hang héa van chuyén, théng tin tén, dia chi, md s6 thué hoic sé dinh
danh ngueoi gvi hang.

9) Mobile Phone Expenses / Chi phi, dién thoai
a. Detailed lists of mobile phone expenses / Bang ké chi tiét cwéc vién thong.

10) Insurance fee (for Employee, fixed asset or good in transit) / Phi bdo hiém

(cho nhdn vién, tai sdan c6 dinh, hang di dworng) a. Agreement / Hop dong.

b.List of assets or good in transit which covered by insurance (including item
description, quantity, amount) / Danh sdch tdi san, hang héa tham gia bao
hiém néu dp dung (tén, s6 lwong, gid tri thanh tién).

c. List of employees covered by insurance / Danh sdach nhan vién dwoc bao
hiém.

11) Health check Expenses / Chi phi kham chiva bénh a.
Frame Agreement / Hop dong khung.

b. Approved WCN / Bién ban hoan thanh dich vu do bén cung cdp dich vu xuit.
c. Detailed list of health check expense separating expenses for employees, for
employees’ families / Bang ké chi phi khdam chira bénh tach riéng phian chi

phi cho nhan vién va cho ngudi nha nhan vién (néu co).

12) IS.IT Services / Chi phi dich vu IS.IT/ IS.IT Services

a. Agreement / Hop dong

b. WCN confirmed by ETV IT Manager / Bang ké chi tiét stt dung dich vu, cé xdc
nhan cta ETV IT Manager.

13) Expenses for translation, tender, notarization / Chi phi dich, lam thau,
céng chirng
a. Frame Agreement if applicable / Hop dong khung.
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b. WCN duly signed by ETV and supplier / Xdc nhan dich vu hoan
thanh c6 chit ky ctia 2 bén.

c. Copy full or part of translation documents for handover confirmation
purposes / Dinh kém ban sao ban dich (toan bd hoic mét phan) dé xdc nhan
hodan thanh dich vu.

d. Name of Documents / Danh sdch cdc tai liéu can dich, cdng chirng

14) Expenses for warehouse rental, management, delivery of equipment for
project / Chi phi thué kho va quan ly kho, van chuyén hang héa cho dw dn

a. Monthly report with delivery order signed by ETV, it includes list of item,
amount, starting point, destination, kind of transportation (for Logistic vendor
as Kuehne Nagel, ACSV) requested by PM. The report must be signed by both
parties. / Bdo cdo thdng clng véi [énh diéu dong chuyén hang mai lan cé xdc
nhan béi ETV: ¢6 s6 lwgng, cdn ning, diém xuit phdt, diém dén, phwong thirc
van chuyén (déi véi cdc vendor vé Logistic nhw Kuehne Nagel, ACSV) do PM yéu
cau, phai cé xdc nhan cia hai bén (dinh tinh va dinh lwgng ciia hang van chuyén
phai dwoc quy vé don vi tinh cia hop dong).

b. Monthly report must be signed by ETV PM together with detailed list of
equipment and store map for equipment in warehouse) / Bdo cdo thang dwoc
xdc nhan bai ETV PM kém theo Bang ké chi tiét hang hoéa lwu kho trong thang
va so do kho.

15) Chi phi tai tro/ Sponsor expenses

a. Invoices for purchasing goods (if sponsoring in kind) or payment receipt (if
sponsoring in cash).

b. Agreement / Hgp déng for sponsored goods.

¢. WCN duly signed by the Authorized ETV Representative and supplier as
template issued by Ministry of Finance/ Bién ban xdc nhan tai trg cd xac
nhan cua hai bén theo mau ctia B6 Tai chinh.

d. Photograph and evidence for sponsor / Bdo, anh, bang chirng tdi tro.

e. Agenda / K& hoach chwong trinh.

16) Leased lines, transmission lines for project / Chi phi thué kénh, dwong
truyén cho dwdn

a) A detailed list of goods/services attached with the issued invoice in case the
supplier provides specific special goods or services such as supply of electricity,
water, telecommunications services, IT services, television services, postal and
delivery services, banking, securities or insurance services for which invoices
may be issued for each cycle, medical examination and treatment and other
cases, as prescribed by the Minister of Finance/ Bang ké chi tiét dich vu kém
theo héa don trong trweong hop nha cung cip cung cip hang héa, dich vu dic
thu nhuw dién, nwéc, dich vu vién théng, dich vu cdng nghé théng tin, dich vu
truyén hinh, dich vu buu chinh va chuyén phat, ngén hang, chirng khodn, bao
hiém, dwoc 1ap theo ky quy wéc, dich vu khdm bénh, chira bénh va cdc treong
hop khdc theo hwéng dan ciaa Bo trudng Bo Tai chinh. b. Agreement / Hop
dong.
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¢. WCN of lines or transmission lines duly signed by authorized ETV -
representative / Bién ban nghiém thu theo kénh, dwdng truyén dwoc xdc nhan
bé&i Ericsson.

17) Chi phi vit tw, thiét bi dung cho dw dn mua tir nha cung cdp trong nwéc/
Expenses of material and equipment used for project from local vendors

a. Agreement / Hop dong

b. WCN duly signed by authorized ETV representative / Phiéu nhan hang cé xdc
nhan cta ETV.

c. Inbound warehouse slip (if warehousing) signed by authorized ETV
representative / Phiéu nhap kho néu hang qua kho c6 xdc nhan ciia kho ETV

18) Import tax for following cases / Chi phi thué nhdp khdu hang héa ép dung

cho cdac trwworng ho'p sau

a. Logistic contractor pays on behalf of ETV / Nha thau logistic dirng ra trd ho

ETV

b. ETV staff pays directly and claim back / ETV dirng tra truc tiép bang tién
mat, hoan tra

i. Declaration of imported goods / T khai hang héa nhap khiu (hai quan VN)

ii. Appendix of Declaration of imported goods (in case all items have not been

listed in Customs declaration) / Phu luc t& khai hang héa nhap khiu (néu cé,

trong trerng hop trén to khai khong liét ké hét dwoc chi tiét hang nhap) iii.

Certificate of tax payment to State Budget by Customs services under ETV

name and tax code / Gidy nop tién vao NSNN dwéi tén va ma s6 thué ctia ETV.

iv. Country of Origin Certificate / Chirtng nhan xuét x& hang héa (CO). v.

Copy of Invoice / Ban sao héa don ctia hang hoa.

19) Expenses for Software, Project support from foreign vendors / Chi phi
phdn mém, hé tro dw dn déi véi nha cung cdp nwéc ngodi

a. Hardware/Software/Copyright of software: Invoice, Agreement, PO,

Inbound warehouse slip (if require), WCN signed by Line manager/Project
Manager / Phan cirng/Phan mém/ban quyén phan mém : héa don, hop dong,
PO, phiéu nhap kho (néu co), Bién ban Nghiém thu dwoc Line manager/PM xdc
nhan.

b. Support fee for system/hardware/software (24x7, 8x5): Agreement / Chi phi
hé tro hé théng/phan cirng/phan mém (24x7, 8x5): hop dong

20) Expenses for Training / Chi phi dao tao/ Expenses for training a.

Agreement / Hop déng.

b. List of attendees / Danh sdch hoc vién tham duw.

c. Venue, time of training and description of how the training support ETV
business / Dia diém, thoi gian dao tao va mé ta viéc ddo tao hé tro cho hoat
dong kinh doanh ctia ETV nhw thé nao.

d. Contract Termination at the end of the contract, (if any) /Thanh ly hgp dong
khi két thuc hop dong néu cé.

e. Approved WCN/ Bién ban hoan thanh dich vu do nha cung cip xuit cho ETV.
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21) Expenses for resource hiring and travel allowance for ARP/ Chi ’

phithué nhéan lwc va chi phi di céng tac cho ARP a. Agreement / hop dong.

b. Approved timesheet / Bang chim céng dwoc phé duyét.

c. List of detail expenses with evidence (copy of invoice, receipt, bank account
statement) / Bang ké chi tiét chi phi, c6 chitng tir chitng minh (héa don copy,
phiéu thu, bang sao ké tai khoan).

d. Detailed list of tasks/ work for outsource labor / Bang ké chi tiét cong viéc
cua lao dong thué ngoai.

22) Tam irng, ddt coc (thué nha, thué phong hop/hdi nghi/hdi thdo/dao tao)/
Advance request, deposit house leasing, meeting/ conference/ training venue
hiring)

a. Agreement / Hop dong.

b. Agenda approved by Line Manager (Needed for advance request to deposit
for meeting/conference/training venue hiring) / Agenda dwoc duyét boi
Quan ly b6 phan (d6i véi tam rng, dat coc cho phong hop/hoi nghi/hbi
thao/dao tao).

c. List of attendances (Needed for advance request to deposit for
meeting/conference/training venue hiring) / Danh sdch tham dw hop (d6i v&i
tam &ng, dit coc cho hop/hédi nghi/hoi thao/dao tao).

d. Contract Termination at the end of the contract, (if any) /Thanh ly hgp dong
khi két thuc hop déng néu co.

23) Expenses for PR, Event Organization / Chi phi té chirc sw kién a.

Hop dong/Agreement.

b. Quotation and detailed list of expense for Event Organization service (stage
installation, servant staff, food, sound system,...) / Bdo gid va bang ké chi tiét
cho dich vu t6 chirc sw kién (Idp dit sdn khau, nhdn vién phuc vy, thirc dn, hé
thong am thanh,...).

c. Detailed PR plan approved by ETV / K& hoach PR chi tiét dwoc phé duyét béi
ETV.

d. Acceptance certificate (if any) / Bién ban nghiém thu (néu cd).

e. Contract termination at the end of the contract / Thanh ly hop déng khi két
thdc hop dong.

24) Thué nha & hang thang / Monthly house leasing a.

Agreement / hop dong.

b. Detailed list of expense (house rental, internet, water, electricity....) / Bang ké
chi tiét chi phi (thué nha, Internet, dién, nwéc,...).

25) Qua tdng (Branded gifts) a.

Bdo gid/ Quotation

b. Don dit hang /Purchase Order

. Bién ban hoan thanh céng viéc ky béi 2 bén (Work Completion Note signed
by both sides)
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c. List of recipients / Danh sdch ngw¢i nhan qua. -

26) Record Retention Expenses / Chi phi thué kho lwu triv tai liéu céng ty a.
Agreement/PO/ Hop dong/ Bon hang

b. Inventory List/ Danh sdch lwu trir

c. Work completion Note signed by both sides/ Bién ban hoan thanh cong viéc

27/ Legal services/ Dich vu phdp ly
a. Agreement/PO/ Hop dong/ BPon hang
b. Work Completion Note signed by both sides/ Bién ban hoan thanh céng viéc

28/ Accounting Support Services and Tax Outsourcing services / Dich vu thué
va tai chinh

a. Agreement/PO/ Hop dong/ Bon hang

b. Work Completion Note signed by both sides/ Bién ban hodn thanh céng viéc

29/ School fee for expat’s children/ Hoc phi cho con chuyén gia a.
Purchasing Order/ BPon dat hang

b. Debit Note/ Thong bdo hoc phi

Note/Ghi chu: VAT invoice/ Payment receipt to be issued after payment/ Hoa
don Gid tri gia tdng hoac Xdc nhin thanh todn sé dwoc phat hanh sau khi
treorng hoc nhan thanh todn hoc phi.

IMPORTANT NOTES:

» WCN must be original with original signatures of Line Manager or Project
Manager (for project expenses) or digitally signed. WCN amount should be
written using a dot (.) to separate thousands, millions and billions, the same as
invoice and Purchase Order amount/ Cdc bién ban xdc nhin nhian hang, hoic
stt dung dich vu phai duoc ky duyét béi Gidm déc bo phan hoac Gidm déc dw
dan (d6i vai chi phidw dn), va phai la chirng tir goc (hodc c6 chir ky goc cia
ETV) hoac dwoc ky dién tk. Gid tri ghi trong Bién ban Hoan thanh Céng viéc
phai dwoc viét bang chir s6 véi ddu chdm () d€ ngdn cach hang nghin, hang
triéu, hang ti, gibng nhw ghi trong Héa don va Bon Mua Hang.

* Invoices which are non-compliant as per above should be returned to the

supplier.
4 Invoice Submission Information
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Electronic Invoicing: For electronic invoicing, please submit to
etv.las.connect@ericsson.com; phuong.dung.nguyen@ericsson.com and
thuong.vi@ericsson.com

5 Payment Procedure for Suppliers
Please secure your contact information and bank details are up to date in
Ericsson Master Data. Any change in your company details must be properly
communicated to your Local Sourcing contact person at Ericsson so that they
can request the update in the Ericsson database and any payment rejections or
returns can be avoided.

Electronic Fund Transfer

« Ericsson legal entity will pay invoices to all suppliers through electronic
payment method

NOTE-

For the smooth posting and payment flow, please secure your contact information
and bank details are up to date in Ericsson Master Data. Any change in your
company details must be properly communicated to your Local Sourcing contact
person at Ericsson so that they can request the update in the Ericsson database
and any payment rejections or returns can be avoided.

WHT Certificate- Not applicable in Vietnam.

6 Ariba Information

6.1 SAP Ariba self-service (carbon copy)

Taulia SAP Ariba self-service is a solution for Ericsson’s suppliers with no
additional cost and waiting time (7*24). Login to the SAP Ariba Portal SAP
Ariba Login or sign-up page to check:

» Acceptance/rejection of your invoices (post 5-7 days of submission)
» Status of your invoices & their due date
» Status of Purchase Orders
Reach out to your Ericsson representative for enrollment and further
information.

6.2 SAP Ariba support and useful links

» SAPAriba help portal

* SAPBusiness Network for Suppliers
» SAPAriba Login or sign-up page

» SAP Ariba — Ericsson global portal
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Ericsson Purchase to Pay Services Support -

If you need professional assistance regarding invoicing requirements and/or
payments and information that cannot be found in Taulia, please contact
Ericsson Purchase to Pay Services Support by completing a Support Request
Template (click on the Support Request Template links that best fits your needs
and fill out details of your request).

If the request was not resolved to your satisfaction or you experience a delay in
resolution, you can ask us to investigate by escalating the request ID to
ptp.incident.management@ericsson.com . We will review the case and help
you obtain the correct resolution.

The invoicing guidelines provided in this handbook are for general reference only
and are not intended to serve as tax advice. Compliance with all applicable tax
laws and regulations is the sole responsibility of the supplier.

Suppliers are strongly advised to consult with their own tax advisors to ensure that
their invoices meet all legal and regulatory requirements. ETV does not assume
any responsibility for the accuracy or completeness of tax-related information in
supplier invoices.
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