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重要度低の要素をモニター



: 

15 69

Keeping consumers connected during the COVID-
19 pandemic (2020 6 )



799%

17%

1580%

282%
230%

125%137%
72%

0%

200%

400%

600%

800%

1000%

1200%

1400%

1600%

( )

(2020 4 vs. 2019 Q4 )

1800%

10 6

10 4

10 6

MDLive Amwell
Teladoc

Google 
Classroom Seesaw 

Class Epic!

Microsoft  Teams
Zoom

Hangouts  Meet

Walmart Grocery
DoorDash
Instacart

15 69
App Annie Keeping consumers connected during the COVID-

19 pandemic (2020 6 )



50%

64%

52%
46% 47%

0%

20%

40%

60%

80%

100%

I T

/

(WHO )

: 15 69
Keeping consumers connected during the COVID-19 pandemic (2020 6 )

10 3



64% 59% 52% 48% 48% 48%
39% 38% 38%

29%

34%
36% 43% 45% 46% 44%

50% 50% 48%
56%

2% 5% 5% 7% 6% 8% 11% 12% 14% 15%

VR 5G

: 15 69
Keeping consumers connected during the COVID-19 pandemic (2020 6 )



5G

10 4
5G

10 6
5G

37
%

38
%

40
%

42
%

42
%

44
%

48
%

49
%

: 15 69
Keeping consumers connected during the COVID-19 pandemic (2020 6 )

5G

5G 4G

5G

5G

5 G

5G

5G

5G VR AR

63%

5G
63

5G

5G



ICT

: 15 69

16%

16%

40%

40% 
5G

15%

Keeping consumers connected during the COVID-19 pandemic (2020 6 )

57%

54%

5G 32%

. 22%

Zoom Skype 19%

18%

17%



( )

3,3 4 5,2 7,1
1

2

3

4

5

6

7

8

3

4

5

7
2020 4

: 15 69

Keeping consumers connected during the COVID-19 pandemic (2020 6 )



: 15 69
Keeping consumers connected during the COVID-19 pandemic (2020 6 )

4 3 10 6 10 6

2019 6

VR 10 7

VR



ericsson.com/consumerlab


