






















































CONTACT No 3 1999 VACANCIES 31 
SOFTWARE DESIGN ENGINEER 

• "Embedded DSP and Micro-Controller Software" You 
are experienced in writing programs in C or Assembler 
and able to integrate your software on the target hard­
ware. You will be part of a small design team and your 
responsibility covers the whole software life cycle from 
prestudy, design and implementation to maintenance of 
existing software products. 

We require +2 years experience in software design 
and good overall technical knowledge. An additional but 
not mandatory requirement is good knowledge in some 
of the following areas: modern Software Engineering 
Methods, Real Time Software, Real Time Operating 
Systems, Protocols used in Telecommunication and 
Information Technology, Digital Signal Processing, 
Speechcoding. 

Contact: EED/N/HC Norbert Lechner, Tel.: 0911-5217-
111, Nordostpark 12, 90411 Nurnberg, Germany e-
mail: eednle@eedn.ericsson.se 

Ericsson S.A, Spain 

IN SUPPORT EXPERTS 
• Job description : We are looking for four ( 4 ) "IN 
Support Experts" to work with IN (SCP-G) for on-site, 
2nd and 3er line support activities in Spain. 

Our customers: Euskaltel (Idiazabal-project) 
Comunitel and Telefonica. 

Your roll: You will be part of the support team in our 
CSO handling IN matters, having as main responsibili­
ties to participate in support activities together with our 
Spanish team and with our customers providing on-site 
support and 2nd and 3rd line support, dealing with 
Emergency Situations, Implementation of new releases 
and corrections, and Trouble Report Handling. 

You must be self-motivated and work easily with mini­
mal supervision as well as within a team to achieve 
goals and customer requirements. 

How Long: until 15 of March 
Language: Knowledge of Spanish is a must. 
Contract: Initial contract: 1 yr. (negotiable for 2 yrs.) i 

You will be based in Madrid and living in an exciting 
country where no body is foreigner! 

Contact: Juan Herrera, Customer Support Manager, 
Emejuhe@rioja.ericsson.se, Memo ID ece.ecejuhe 

Ericsson Telecommunications Sdn Bhd, Malaysia -
ECM 

KEY ACCOUNT MANAGER 
• We need a new KAM for our key account DiGi 
Telecom since our present manager is moving on to a 
challenging job in Taiwan. 

The job involves taking full financial and operational 
responsibility in managing and developing the DiGi 
Telecom account with the help of 50 dedicated staff. 

We believe that the right person for the job has the 
following characteristics: Experience from dealing direct­
ly with operator, negotiating contracts and closing deals. 
Experience from developing business cases and core 
three experience. Documented leadership skills. An in­
terest in and respect for working in a multi-cultural envi­
ronment is also very important to succeed in this job. 

Contact: Olle Ulvenholm, +60 3 708 7100, memoid EC-
MOU Jan Signell, +60 3 708 7260, memoid ECMJWS 
Britt Alexanderson, +60 3 708 7145, memoid ECMBRIT 

Ericsson Radio Systems, Professional Services, 
Kista 

SHORT-AND LONG-TERM 
CONTRACTERS 
Unique and challenging opportunity to gain invaluable 
experience by working as a contractor on short- or long-
term assignments for Ericsson customers worldwide! 

Professional Services is an Ericsson Business Unit 
that delivers business solutions and consultancy ser­
vices to network operators around the globe. We provide 
expertise in both the commercial and technical aspects 
of network operations and work in partnership with 
Local Companies. 

The Order Office within the Network Management 
Services product unit is now looking for people to go on 
contract, that is, multinational assignments at customer 
projects. Knowledge, skills, and flexibility are basic re­
quirements, however, we are looking for people to 
match these positions. We are currently expanding our 
database and are now looking for several categories: 

NM MANAGER 
• Main responsibilities: You will lead and organise the 
work within the NO&MC to fulfil the targets for the sec­
tion, governed by the performance levels agreed on with 
the customer, to ensure that the best practises are 
used in the work. 

Requirements: The successful candidate has a tech­
nical education within Telecommunication, Information 
Technology and Electronics, good knowledge of general 
telecommunication and mobile telephony system. You 
have worked 2-3 years as manager for ?5 persons. You 
have the ability to lead and motivate an multinational 
team and are conscious of responsibility. You also have 
experience with budgeting and negotiations with cus­
tomers and suppliers. You should also be fluent in spo­
ken and written English. Other languages may be need­
ed depending on the local requirements. 

SYSTEM TECHNICIAN LEVEL 1 AND 2 

• Main responsibilities: You will be responsible for the 
surveillance of the network and will perform 24 hours 
surveillance of the whole GSM network by OSS and su­
pervision equipment for Minilink and DXX. 

You will also monitor, analyze and clear all faults re­
ported by these systems and also complaints coming 
from Customer Care and other operators. 

It will be your responsibility to introduce modifica­
tions to the systems as specified by work order. You call 
out the field Technicians with a work order, when physi­
cal intervention in the equipment is needed, and esca­
late difficult problems to the System Engineers. 

Requirements: The successful candidate has basic 
technical education and experience from Ericsson GSM 
radio systems, for Level 1 not less than 2 years and for 
Level 2 not less than 3 - 4 years. Good knowledge in 
English is required as well as good social- and pedagogi­
cal skills. 

SYSTEM ENGINEERS, MSC/HLR/VLR 
• Main responsibilities: You will be responsible for all 
telecommunication systems agreed on with the cus­
tomer within MSC/HLR/VLR- The modification of exist­
ing system routines and creation of new temporary rou­
tines are also your responsibility as well as follow up of 
all software contents of the system. 

You will send/receive/follow up with trouble reports 
sent to the supplier/customer and also prioritize the 
trouble reports, including incoming TRs from the other 
system engineers. You will also distribute all new and 
upgraded documentation in accordance with SW, HW 
and equipment to Network Surveillance and NFM 
Manager. 

You will offer expert knowledge concerning system 
problems in MSC/HLR/VLR as well as expert knowledge 
regarding parameters and configuration, excluding the 
radio part. 

It is also your responsibility to support technical in­
terfaces with external equipment, i.e. SMS, VMS etc 
and to interpret switch statistical reports like processor 
load, traffic recording, etc. 

Requirements: The successful candidate will have a 
basic technical education and experience from Ericsson 
GSM mobile system, as System Technician Level 2 not 
less than 3 - 4 years. Experience from OSS is required 
along with good knowledge in English and good analyti­
cal ability. 

SYSTEM ENGINEER, SMS/VMS/AUG 
• Main responsibilities: You will be responsible for all 
telecommunication systems, agreed on with the cus­
tomer within SMS/VMS/AUC/ including both Ericsson 
and 3rd part equipment. You are also responsible for 
the modification of existing system routine creation of 
new and temporary routines. 

You will be responsible for all preventive maintenance 
of the systems and generate and control switching data 
as well as support technical interface towards external 
equipment, i.e. SMS, VMS etc. 

Requirements: The successful candidate has a basic 
technical education and experience from Ericsson GSM 
mobile system, as System Technician Level 2 not less 
than 3 - 4 years. Experience from TMOS is required. You 
should also have good knowledge in English and good 
analytical ability. 

SYSTEM ENGINEER, 
IN (INTELLIGENT NETWORK) 
• Main responsibilities: You will be responsible for all 
telecommunications systems agreed on with the cus­
tomer within IN SSP/SSCP/SCP. The modification of ex­
isting system routines and creation of new temporary 
routines are also your responsibility as well as follow 
up. You are responsible for all software contents of the 
system and all IN Services. 

You will send/receive/follow up with trouble reports 
sent to the supplier/customer and handle and follow up 
all escalated problems. You will also distribute all new 
and upgraded documentation in accordance with SW, 
HW and equipment. 

You will offer expert knowledge concerning system 
problems in SSP/SSCP/SCP as well as expert knowl­
edge regarding parameters and configuration excluding 
the radio part. You will also prepare system plans for 
concerned systems. 

It is your responsibility to verify data transcripts and 
installed service modifications sent via change request, 
produce data transcripts as required (e.g. parameter 
changes, etc.) and implement changes in IN Service da­
ta using Installed Service Modification in SMAS and/or 
GSA forms. You will also support technical interfaces 
with external network elements (e.g. SMAS, SDP, MSC 
etc.) 

You will give priority to the trouble reports, which in­
cludes the incoming TR from the other system engi­
neers. 

Requirements: The successful candidate has basic 
technical education and experience from Ericsson GSM 
radio system, as System Technician Level 2 not less 
than 3 - 4 years. Good knowledge in English and good 
analytical ability is also required. 

SYSTEM ENGINEER, RADIO (BSS/BSC) 
• Main responsibilities: You will be responsible for all 
telecommunication systems agreed on with the cus­
tomer within BS and Radio. You are going to offer expert 
knowledge concerning parameters and configuration of 
BS and Radio. You will also handle and follow up all es­
calated BS problems. 

Requirements: The successful candidate has a basic 

technical education and experience from Ericsson GSM 
mobile system, as System Technician Level 2 not less 
than 3 - 4 years. Experience from TMOS is also re­
quired. You should also have good knowledge in English 
and good analytical ability. 

SYSTEM ENGINEER, TRANSMISSION 
• Main responsibilities: You will be responsible for all 
transmission systems in the network. You will handle 
and follow-up reports concerning transmission and 
transmission equipment. You will also offer expert-
knowledge concerning parameters and configuration of 
the transmission equipment. 

As Minilink is used as transmission equipment you 
have to be very experienced in that area. 

Requirements: The successful candidate has a basic 
technical education and experience from Ericsson GSM 
mobile system, as System Technician Level 2 not less 
than 3 - 4 years. Experience from DXX is required. You 
should also have good knowledge in English and good 
analytical ability. Knowledge in energy/power is desir­
able. 

OSS/MMIS/SMAS ADMINISTRATOR 
• Main responsibilities: You will be responsible for the 
OSS, MMIS and SMAS applications. This includes sup­
porting advanced troubleshooting in the 
OSS/MMIS/SMAS applications. You will also work with 
report systems, application problems and follow up all 
trouble reports concerning the OSS/MMIS/SMAS sup­
plier. 

You will be resposible for the modification of existing 
OSS/MMIS/SMAS routines, creation of new and tempo­
rary routines as well as follow up. 

You will handle all internal alarms in 
OSS/MMIS/SMAS applications and implement OSS and 
MMIS user interface layout modifications. You will also 
be responsible for distributing all new and upgraded 
documentation related to the SW, HW and equipment for 
the Nework Surveillance. 

Requirements: The successful candidate has basic 
technical education and long 0 & M experience, as OSS 
Administrator, from Ericsson radio system. Advanced 
knowledge of UNIX and SQL- programming as well as 
knowledge of TMOS and MMIS System Administration is 
required. You should also have good knowledge in 
English. 

NFM MANAGER 
• Main responsibilities: You will lead and organise the 
work within Network field Maintenance to fulfil the tar­
gets for the section, governed by the performance lev­
els agreed on with the customer. You will also ensure 
that best practices are used for the work and that the 
organisation is encouraged to continuous improvement 
of network quality and cost reductions for the operation. 

You are also responsible for planning of the training 
and development of the Network field Maintenance 
staff. 

Requirements: The successful candidate has a tech­
nical education within Telecommunication, Information 
Technology and Electronics, good knowledge of general 
telecommunication and mobile telephony system; espe­
cially in installation and NO&M. It is of great advantage 
if you have proven experience in the maintenance of 
telecommunication. You have worked 2-3 years as man­
ager for ?5 persons. You have the ability to lead and mo­
tivate people and are conscious of responsibility. You al­
so have experience with budgeting and negotiations with 
customers and suppliers. You should be fluent in spo­
ken and written English. Other languages may be need­
ed depending on the local requirements. 

BS FIELD TECHNICIAN 
• Main responsibilities: You will be responsible for guid­
ed corrective maintenance at replacement of HW at BS 
by following defined procedures. Tasks to be performed 
are ordered via Work Order from NO & MC. 

Requirements: The successful candidate has basic 
technical education and not less than 2 years of experi­
ence from Ericsson GSM radio system. 

SYSTEM FIELD TECHNICIAN 
(SWITCHES) 
• Main responsibilities: You will be responsible for guid­
ed corrective maintenance at replacement of HW, of 
MSCs, HLRs and transit switches, following defined pro­
cedures. Tasks to be performed are ordered via Work 
Order from NO & MC. 

You will also perform defined preventive maintenance 
routines of MSCs, HLRs and transit switches initiated by 
Work Order from NO & MC. 

It is your responsibility to perform the charging data 
retrieval and deliver this to the customer's billing center 
in accordance to the existing routines and security regu­
lations. You will also perform back-up of exchange-data 
in accordance to defined procedures. 

Requirements: The successful candidate has basic 
technical education and not less than 2 years of experi­
ence from Ericsson GSM radio system. 

SPARE PART ADMINISTRATOR 
• Main responsibilities: You will be responsible for 
maintaining the store of spare/consumable parts, or­
dering new spare parts from suppliers and for servicing 
of tools, equipment and vehicles within the field mainte­
nance organisation. 

Requirements: The successful candidate has a basic 
technical education and additional economic/logistic ed­
ucation, and/or long experience from working with spare 
parts for operators. Good knowledge in English is also 
required. 

MENTOR 

• Main responsibilities: It will be your responsibility to 
investigate the training needs of new personnel and can­
didates. You will establish training plans for each of the 
individuals in the NO&M organization. 

You will also be responsible for allocating the best, 
available training program for the organization and for 
guiding all personnel towards best possible skills by 
means of Structured On the Job Training (SOJT). 

Requirements: The successful candidate will have a 
basic technical education and experience from Ericsson 
GSM Mobile System as System Engineers, not less than 
3-4 years. Experience as teacher or instructor is re­
quired. You should also have good knowledge in English 
and good social- and pedagogical skills. Please, apply in 
writing with full Curriculum Vitae, containing details of 
your education, experience, reference and name of your 
current Manager. 

Application: Odette Abiad E-mail: odette.abiad@erics-
son.se Memo: erac.eraodab find CV template att: 
http://rtms/jobs/jobs.html. It is important for us to 
know: when you will be available for an assignment, that 
your line manager is aware of that you have the inten­
tion to undertake an assignment. 

Ericsson Radio Systems AB, Kista 

LOCAL PRODUCT MANAGER - CHINA 
TDMA Systems (BMOA) is one of the fastest growing 
business units within Ericsson Radio Systems. We are 
the market leader for cellular telephone systems and 
services based on TDMA/AMPS standards. Our mobile 
telephone system, CMS 8800, is the most sold sy stem 
in the world, and our markets around the world are grow­
ing rapidly. 

• Are you a person motivated in using your technical 
support knowledge to assist the Local Company in 
China, based in Hong Kong? -If so, you are a potential 
candidate for this position. We are looking for a Local 
Product Manager (LPM) who will work closely with the 
Customer, the Customer Account managers and the 
Sales and Marketing people. 

As a LPM, you will be expected to perform tasks like: 
Participate in the promotion process through technical 
lobbying. Analyze the technical sales support needs of 
the Local Company, according to the market situation 
and Customer's technical requirements. Technically as­
sist the sales people in making offers to the Customer. 
Support the Customer in resolving product related is­
sues. Support the introduction of all suitable ERA 
processes and methods to the Local Company and the 
Customer. Support the introduction of all suitable ERA 
products to the Customer. Do product planning and 
Product Life management for the market. 

The ideal candidate has an engineering degree and 
three or more years experience in technical 
support/product management in the cellular industry or 
equivalent experience. You are fluent in English. 

You are self-motivated, ambitious, outgoing and inter­
ested in taking the challenge of being a real support to 
the Local Company and a valuable adviser for the BMOA 
commercials areas. Could you meet the challenge? If 
yes, then contact us. 

Contact: AM/P Christina Hylländer + 46 8 404 56 69 
christina.hyllander@era.ericsson.se AM/P Johan 
Lembre + 46 8 404 69 06 
johan.lembre@era.ericsson.se Application: Ericsson 
Radio Systems AB AH/H Catrin Dusing 164 80 STOCK­
HOLM catrin.dysing@era.ericsson.se 

Ericsson US. 

AXE and OSS Troubleshooters needed in U.S.A. Totowa, 
New Jersey, 15 minutes from New York City. 

AXE TROUBLESHOOTERS 
• We are currently seeking qualified engineers who can 
support GSM CMS40 for our two customers located on 
the East Coast of the U.S.A., Omnipoint and Sprint. The 
qualified candidate should already be working in a cus­
tomer support organization or verification department. 
The candidate should possess an in depth knowledge of 
Troubleshooting AXE problems using Test System, 
Plexview, and knowledge of ASA code. In addition, 
knowledge of how to use MHS and MSS is desired. We 
are looking for immediate short term resources, 6 
months, and long term resources throughout the begin­
ning of 1999. The area of expertise for AXE 
Troubleshooters are in MSC and BSC. 

OSS TROUBLESHOOTERS 
• We are currently looking for two OSS troubleshooters. 
They must already be working in a CSS support role, or 
in Design. The successful candidate should possess in 
depth UNIX knowledge, and be familar with Sybase. 
Candidates with BGW, SOG or SMAS experience will be 
considered. 

This is an excellent opportunity for proffessional, per­
sonal and cultural enrichment. Travel, on rotational call 
and team spirit are a requirement. 

Contact: Customer Care Manager, David DiMenichi at 
+1973 890 3596 or Memo EUS.EUSDDI or Resource 
Recruiter, Heather Nordin at +1 770 565 6991 or 
Memo EUS.QUSHENO 
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Checking 
the map 

They are surveyors and geoscientists 
and devote all of their working 
hours to maps. An unusual 
occupation at Ericsson, perhaps, but 
a very important one for planning 
mobile telephone radio networks, 
regardless of which system 
standard is being installed. 

GEHjEma 

Roland 
Jansson 
usually works 
with slightly more 
detailed maps that 
have been 
digitized for radio 
network planning. 

W e are involved in projects from 
their early stages. It's common 
for radio network planning based 

on digital cartographic data to be submit­
ted as part of bid proposals to potential 
customers," says Robert Stenlund, who 
manages the group. 

The fact that mobile telephony has be­
come increasingly important to Ericsson is 
reflected in the number of employees in 
the group. Four years ago there were six, 

Robert Stenlund and Lena Liining 
compile digital map data. A total of 14 
people work in this field in Stockholm. 

today they number 14. The group, located 
in Stockholm, is part of the GSM Systems 
business unit but also works on other sys­
tems and has assignments all over the 
world. 

"Good cartographic data improves radio 
network planning by allowing more accu­
rate determination of the number of base 
stations needed, which means customers 
can make the appropriate investment. By 
studying digitized maps in the office, cell 
planners can save themselves some work 
prior to going out into the field to take 
measurements," says Roland Jansson. 

Important to have good maps 

The most critical aspect of the job is to find 
maps that truly correspond to reality. 

"This is a great map of Tatarstan," says 
Lena Liining, holding up a large, colorful 
map. "But", she adds, "it's unusable be­
cause it lacks coordinates." 

It is also important to make sure that the 
maps are not outdated, since both cities, 
and the landscapes around them, can 
change. Tall buildings are built and forests 
are cut down - things like this affect radio 
coverage. A good example is Hong Kong, 
whose cartographic picture has changed 
with the construction of a new airport on a 
man-made island. Satellite images is often 
necessary to obtain current information. 

In order to produce digital maps, the 
group uses a geographic information sys­
tem known as Smallworld. 

A few years ago, large digitizing tables 
were used, but now maps are scanned and 
digitization occurs directly on the moni­
tor. 

Develop their own tools 

In terms of technology, the group has de­
veloped several tools themselves. 

Anna-Stina Andersson demonstrates 
her work on a city in South America. Aeri­
al photos are scanned and, using a digitiz­
ing pen, she interprets various categories 
of buildings. After a few additional steps, 
the completed geographic database is de­
livered to cell planners on CDs. 

Now that technology is moving towards 
smaller and smaller radio cells, the need 
for databases that also include building 
heights has increased considerably. Almost 
all projects involve maps for outdoor cov­
erage, but there are exceptions such as 
Stockholm-Arlanda airport, for which an 
indoor coverage database has been devel­
oped. 

Gunilla Tamm 
gunilla.tamm@era.ericsson.se 

E=a http://gsmsystems.ericsson.se/lp/ 
SupportUnits/lps/lpsk.htm 

March 18-24: CeBit trade fair in Hanover, Germany. 
Contact will be there to bring you the latest. 

Contact is to publish a web version of the popular and 
much appreciated schematic overview of the organiza­
tion, which was presented in the preceding issue. Keep 
an eye on Contact's web site, which you can access on 
http://inside.ericsson.se 

At the beginning of April, the final contract for the 
Erieye order from Greece is expected to be signed. The 
order is worth SEK 4.5 billion. 

March 23: Ericsson's Annual General Meeting will be 
held at Stockholm International Fairs at 5 p.m. 

UPDATES 

Ericsson presented its Annual Report on March 2. Con­
tact 4/99 will be accompanied by a financial supple­
ment covering the Annual Report. 

Ericsson has purchased land in Piano, a suburb of Dal­
las, USA, to allow for expansion there. 

The human resources organization has formed a unit, 
Competence and Talent Management, which will en­
sure that Ericsson has access to the skills and talent that 
it requires. The group will be led by Per-Olof Nyquist. 

NEW ASSIGNMENTS 

Per Zetterquist becomes information officer for the 
Enterprise Solutions segment, succeeding Harald 
Simons, who is leaving Ericsson. 

Örjan Mattsson has been appointed head of the 
Communicators product unit within the Consumer 
Products segment. 

Ulf Berg has been appointed new president for Ericsson 
Microwave Systems AB. He was previously vice presi­
dent for Saab Ericsson Space since 1992. Ulf Berg suc­
ceeds Jan Åke Kark who is the new president of Telia. 

THE ERICSSON B SHARE 

SEK 

275T 

150--

Conversion price SEK 236 

•f / / ' # • * / ' * 

An Extraordinary General Meeting of shareholders on 
September 9, 1997, approved a proposed convertible 
debenture program. The conversion period extends 
through June 30, 2003. For additional information, ac­
cess the web site: http://inside.ericsson.se/converti.htm 
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