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Innan de anställda fick beskedet att Visbyfabriken tas över av Flextronics var stämningen lite dämpad. Personalen var senare mycket nöjd 
med beskedet att verksamheten fortsätter i Flextronics regi. Mänga har Norrköpingsnedläggningen i färskt minne. Foto: Peter Nordahl 

Jobben i Visby kvar 
när fabriken säljs 
Ericssons anläggning i Visby togs i förra veckan över av den amerikanska kontraktstillverkaren 
Flextronics, som tidigare också tagit över verksamhet från Ericsson i Karlskrona. Alla med
arbetare erbjuds anställning hos Flextronics. 3 

212,00 
Ericssons 

B-aktie, 
Stockholm 23/4 

WCDMA 
väcker stort 
intresse 
Ericsson intensifierar nu marknads
föringen av den tredje generationens 
mobiltelesystem. Intresset för kon
cernens WCDMA-erbjudande är 
mycket stort. 12-13 

1999 inget 
skördeår 
Ericssons kvartalsrapport som kom i 
torsdags visade på minskad vinst 
och svag försäljningsökning. 1999 är 
inget skördeår för Ericsson, konsta
terade VD Sven-Christer Nilsson. 
Han ser dock ljust på framtiden för 
koncernen. 2 

NYHETER 

TIDNING FOR PERSONAL INOM ERICSSONKONCERNEN 

T 18 lanseras 
med ny film 
T 18 är först ut på marknaden bland 
Ericssons nya mobiltelefoner. Telefo
nen som är fylld med finesser har 
bland annat röststyrning vilket är en 
funktion som reklamfilmen tagit fas
ta på. 5 

Smartare jobb 
bra för miljön 
Med ny utrustning som förutom att 
minska miljöbelsatningen också hö
jer kvaliteten har Ericsson i Kumla 
börjat att jobba smartare. Man kon
staterar att miljö och kvalitet ofta går 
hand i hand. 21 

Med Falken 
får fler plats 
Med hjälp av Ericssons nya antenn 
Falken kan operatörerna få in fler 
abonnenter på samam yta. Ny teknik 
gör att samtalen kan packas tätare 
än tidigare. Falken har testats i Ryss
land. 20 
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KONTAKTEN NR 7 1999 JOBBNYTT 31 
Contact: John Hamze, Technical Manager Phone 
Number: +9613 398413 E-Mail: 
John.Hamze@Ericsson.com 

Ericsson TelecomnHinicatie B.V., Mien, The 
Netherlands 

TECHNICAL SUPPORT 
ENGINEER 
The Global Response Center (GRC) is located in three 
different timezone's throughout the world (The 
Netherlands, United States and Australia). The GRC is 
the responsible for the 2nd line services towards other 
Ericsson companies. CSR's and other service requests 
are handled by the GRC or passed through Marketing or 
Design. To deliver the technical services requested, we 
are looking for additional engineers to join our team in 
Rijen, The Netherlands. 

• Key responsibilities: The Technical Support Engineer 
is responsible for solving technical problems for pro
ducts based on the PN-product range. This means reco
very of outages, making corrections, making emergency 
corrections, writing trouble reports, route cause analy
sis, analysing restart and dumps. He or she manages 
the problems and if necessary takes care of the transla
tion and communication between Ericsson and the 
customer. 

The task also includes checking the Customer 
Service Requests (CSR's) which are made, moni
toring the follow-up of support requests by the 
customer at the Front Office and the follow-up by 
Design. 

Qualifications: A good knowledge of AXE (APT, 
APZ or 10) and at least three years experience as 
Technical Support Engineer, Trouble Shooter or 
equivalent level. 

You should be innovative, flexible and tolerate 
stress well. As we have a lot of male engineers we 
would like to invite female engineers to participate 
in this opportunity. 

Contact/Application: Loet Pessers or Andy Hallett 
Department GRC-EU Ericsson Telecommunicatie b.v. 
P.O.Box 8,5120 AA Rijen The Netherlands Tel. 
+31.161.249200, Fax. +31.161.249374, Mob. 
+31.6.55303088 Email: 
mailto:Loet.Pessers@etm.ericsson.se Internet: 
http://www.ericsson.se 

Ericsson Radio Systems, Kista 

PROFESSIONAL SERVICES NEEDS SHORT AND LONG-
TERM CONTRACTERS 

Unique and challenging opportunity to gain invaluable 
experience by working as a contractor on short or long 
term assignments for Ericsson customers worldwide! 

Professional Services is an Ericsson Business Unit 
that delivers business solutions and consultancy servi
ces to network operators around the globe. We provide 
expertise in both the commercial and technical aspects 
of network operations and work in partnership with 
Local Companies. 

The Order Office within the Network Management 
Services product unit is now looking for people to go on 
contract, that is, multinational assignments at customer 
projects. Knowledge, skills, and flexibility are basic re
quirements, however, we are looking for people to mat
ch these positions. We are currently expanding our data
base and are now looking for several categories: 

NM MANAGER 
• Main responsibilities: You will lead and organise the 
work within the NO&MC to fulfil the targets for the sec
tion, governed by the performance levels agreed on with 

the customer, to ensure that the best practises are 
used in the work. 

Requirements: The successful candidate has a 
technical education within Telecommunication, 
Information Technology and Electronics, good 
knowledge of general telecommunication and mo
bile telephony system. You have worked 2-3 years 
as manager for ?5 persons. You have the ability to 
lead and motivate an multinational team and are 
conscious of responsibility. You also have experi
ence with budgeting and negotiations with custo
mers and suppliers. You should also be fluent in 
spoken and written English. Other languages may 
be needed depending on the local requirements. 

SYSTEM TECHNICIAN 
LEVEL 1 AND 2 
• Main responsibilities: You will be responsible for the 
surveillance of the network and will perform 24 hours 
surveillance of the whole GSM network by OSS and su
pervision equipment for Minilink and DXX. 

You will also monitor, analyze and clear all faults 
reported by these systems and also complaints 
coming from Customer Care and other operators. 

It will be your responsibility to introduce modifi
cations to the systems as specified by work order. 
You call out the Field Technicians with a work or
der, when physical intervention in the equipment 
is needed, and escalate difficult problems to the 
System Engineers. 

Requirements: The successful candidate has 
basic technical education and experience from 
Ericsson GSM radio systems, for Level 1 not less 
than 2 years and for Level 2 not less than 3 - 4 
years. Good knowledge in English is required as 
well as good social- and pedagogical skills. 

SYSTEM ENGINEERS, 
MSC/HLR/VLR 
• Main responsibilities: You will be responsible for all 
telecommunication systems agreed on with the custo
mer within MSC/HLR/VLR. The modification of existing 
system routines and creation of new temporary routines 
are also your responsibility as well as follow up of all 
software contents of the system. 

You will send/receive/follow up with trouble re
ports sent to the supplier/customer and also prio
ritize the trouble reports, including incoming TRs 
from the other system engineers. You will also dis
tribute all new and upgraded documentation in ac
cordance with SW, HW and equipment to Network 
Surveillance and NFM Manager. 

You will offer expert knowledge concerning 
system problems in MSC/HLR/VLR as well as ex
pert knowledge regarding parameters and configu
ration, excluding the radio part. 

It is also your responsibility to support technical 
interfaces with external equipment, i.e. SMS, VMS 
etc and to interpret switch statistical reports like 
processor load, traffic recording, etc. 

Requirements: The successful candidate will ha
ve a basic technical education and experience 
from Ericsson GSM mobile system, as System 
Technician Level 2 not less than 3 - 4 years. 
Experience from OSS is required along with good 
knowledge in English and good analytical ability. 

SYSTEM ENGINEER, 
SMS/VMS/AUC/ 
• Main responsibilities: You will be responsible for all 
telecommunication systems, agreed on with the custo
mer within SMS/VMS/AUC/ including both Ericsson and 
3rd part equipment. You are also responsible for the 
modification of existing system routine creation of new 
and temporary routines. 

You will be responsible for all preventive mainte
nance of the systems and generate and control 
switching data as well as support technical inter
face towards external equipment, i.e. SMS, VMS 
etc. 

Requirements: The successful candidate has a 
basic technical education and experience from 
Ericsson GSM mobile system, as System 
Technician Level 2 not less than 3 - 4 years. 
Experience from TMOS is required. You should al
so have good knowledge in English and good ana
lytical ability. 

SYSTEM ENGINEER, IN 
(INTELLIGENT NETWORK) 
• Main responsibilities: You will be responsible for all 
telecommunications systems agreed on with the custo
mer within IN SSP/SSCP/SCP. The modification of exis
ting system routines and creation of new temporary rou
tines are also your responsibility as well as follow up. 
You are responsible for all software contents of the 
system and all IN Services. 

You will send/receive/follow up with trouble re
ports sent to the supplier/customer and handle 
and follow up all escalated problems. You will also 
distribute all new and upgraded documentation in 
accordance with SW, HW and equipment. 

You will offer expert knowledge concerning 
system problems in SSP/SSCP/SCP as well as ex
pert knowledge regarding parameters and configu
ration excluding the radio part. You will also prepa
re system plans for concerned systems. 

It is your responsibility to verify data transcripts 
and installed service modifications sent via 

change request, produce data transcripts as requi
red (e.g. parameter changes, etc.) and implement 
changes in IN Service data using Installed Service 
Modification in SMAS and/or GSA forms. You will 
also support technical interfaces with external 
network elements (e.g. SMAS, SDP, MSC etc.) 

You will give priority to the trouble reports, whi
ch includes the incoming TR from the other system 
engineers. 

Requirements: The successful candidate has 
basic technical education and experience from 
Ericsson GSM radio system, as System Technician 
Level 2 not less than 3 - 4 years. Good knowledge 
in English and good analytical ability is also requi
red. 

SYSTEM ENGINEER, 
RADIO (BSS/BSC) 
• Main responsibilities: You will be responsible for ail 
telecommunication systems agreed on with the custo
mer within BS and Radio. You are going to offer expert 
knowledge concerning parameters and configuration of 
BS and Radio. You will also handle and follow up all 
escalated BS problems. 

Requirements: The successful candidate has a 
basic technical education and experience from 
Ericsson GSM mobile system, as System 
Technician Level 2 not less than 3 - 4 years. 
Experience from TMOS is also required. You 
should also have good knowledge in English and 
good analytical ability. 

SYSTEM ENGINEER, 
TRANSMISSION 
• Main responsibilities: You will be responsible for ail 
transmission systems in the network. You will handle 
and follow-up reports concerning transmission and 
transmission equipment. You will also offer expert-know
ledge concerning parameters and configuration of the 
transmission equipment. 

As Minilink is used as transmission equipment 
you have to be very experienced in that area. 

Requirements: The successful candidate has a 
basic technical education and experience from 
Ericsson GSM mobile system, as System 
Technician Level 2 not less than 3 - 4 years. 
Experience from DXX is required. You should also 
have good knowledge in English and good analyti
cal ability. Knowledge in energy/power is desirab
le. 

OSS/MMIS/SMAS 
ADMINISTRATOR 
• Main responsibilities: You will be responsible for the 
OSS, MMIS and SMAS applications. This includes sup
porting advanced troubleshooting in the 
OSS/MMIS/SMAS applications. You will also work with 
report systems, application problems and follow up all 
trouble reports concerning the OSS/MMIS/SMAS sup
plier. 

You will be resposible for the modification of ex
isting OSS/MMIS/SMAS routines, creation of new 
and temporary routines as well as follow up. 

You will handle ail internal alarms in 
OSS/MMIS/SMAS applications and implement 
OSS and MMIS user interface layout modifica
tions. You will also be responsible for distributing 
all new and upgraded documentation related to 
the SW, HW and equipment for the Nework 
Surveillance. 

Requirements: The successful candidate has 
basic technical education and long 0 & M experi
ence, as OSS Administrator, from Ericsson radio 
system. Advanced knowledge of UNIX and SQL-
programming as well as knowledge of TMOS and 
MMIS System Administration is required. You 
should also have good knowledge in English. 

NFM MANAGER 
• Main responsibilities: You will lead and organise the 
work within Network Held Maintenance to fulfil the tar
gets for the section, governed by the performance levels 
agreed on with the customer. You will also ensure that 
best practices are used for the work and that the organi
sation is encouraged to continuous improvement of 
network quality and cost reductions for the operation. 

You are also responsible for planning of the trai
ning and development of the Network Field 
Maintenance staff. 

Requirements: The successful candidate has a 
technical education within Telecommunication, 
Information Technology and Electronics, good 
knowledge of general telecommunication and mo
bile telephony system: especially in installation 
and NO&M. It is of great advantage if you have 
proven experience in the maintenance of telecom
munication. You have worked 2-3 years as mana
ger for ?5 persons. You have the ability to lead and 
motivate people and are conscious of responsibili
ty. You also have experience with budgeting and 
negotiations with customers and suppliers. You 
should be fluent in spoken and written English. 
Other languages may be needed depending on the 
local requirements. 

BS HELD TECHNICIAN 
• Main responsibilities: You will be responsible for gui
ded corrective maintenance at replacement of HW at BS 

by following defined procedures. Tasks to be performed 
are ordered via Work Order from NO & MC. 

Requirements: The successful candidate has 
basic technical education and not less than 2 
years of experience from Ericsson GSM radio 
system. 

SYSTEM FIELD TECHNICIAN 
(SWITCHES) 
• Main responsibilities: You will be responsible for gui
ded corrective maintenance at replacement of HW, of 
MSCs, HLRs and transit switches, following defined pro
cedures. Tasks to be performed are ordered via Work 
Order from NO&MC. 

You will also perform defined preventive mainte
nance routines of MSCs, HLRs and transit swit
ches initiated by Work Order from NO & MC. 

It is your responsibility to perform the charging 
data retrieval and deliver this to the customer's 
billing center in accordance to the existing routi
nes and security regulations. You will also perform 
back-up of exchange-data in accordance to defined 
procedures. 

Requirements: The successful candidate has 
basic technical education and not less than 2 
years of experience from Ericsson GSM radio 
system. 

SPARE PART ADMINISTRATOR 
• Main responsibilities: You will be responsible for 
maintaining the store of spare/consumable parts, or
dering new spare parts from suppliers and for servicing 
of tools, equipment and vehicles within the field mainte
nance organisation. 

Requirements: The successful candidate has a 
basic technical education and additional econo
mic/logistic education, and/or long experience 
from working with spare parts for operators. Good 
knowledge in English is also required. 

MENTOR 
• Main responsibilities: It will be your responsibility to 
investigate the training needs of new personnel and can
didates. You will establish training plans for each of the 
individuals in the NO&M organization. 

You will also be responsible for allocating the 
best, available training program for the organiza
tion and for guiding all personnel towards best 
possible skills by means of Structured On the Job 
Training (SOJT). 

Requirements: The successful candidate will ha
ve a basic technical education and experience 
from Ericsson GSM Mobile System as System 
Engineers, not less than 3-4 years. Experience as 
teacher or instructor is required. You should also 
have good knowledge in English and good social
and pedagogical skills. Please, apply in writing 
with full Curriculum Vitae, containing details of 
your education, experience, reference and name of 
your current Manager. 

Application: Odette Abiad E-mail: odette.abiad@ erics-
son.se Memo: erac.eraodab Find CV template att: 
http://rtms/jobs/jobs.html 

It is important for us to know: when you will be available 
for an assignment, that your line manager is aware of 
that you have the intention to undertake an assignment. 

Jagar du 
bra bilder 
från 
Ericsson? 
Sök och ladda hem 
digitala bilder f rån 
Koncernredaktionens 
Photo Library på 
näte t ! 
Fria för användning 
inom Ericsson. 

inside-pics.ericsson.se 

REGISTRERA 
DIG N U ! 

Cia Ericsson de Chile S.A. 

DEPARTMENT MANAGER 
CUSTOMER SERVICE 
Would you like to have a NEW INTERESTING and CHAL
LENGING assignment in South America? 

• Ericsson Chile can offer you this!! We are looking for 
a new manager for our Customer Service Department 

You will, as head of your department report 
directly to V.P. Operations and be part of the 
Operation Division Management Team. 

The Customer Service Department consists of 
FSC activities forTMA, GSM, WIRELINE, OTHER 
PRODUCTS and CELLPLANNING/OPTIMIZATION. 

You need long experience in this kind of work. 
Be able to lead and communicate with people, set 
priorities and take decisions under pressure. Be 
creative, interested in improving work procedures 
and not afraid of a heavy work load. 

English both spoken and written is essential. 
Spanish is a big merit. 

STILL INTERESTED? 

Contact CEC V.P. Operations Jan H. Lindqvist Phone : 
56-2 4405651 office 5609 3207061 mobile E-mail: 
Jan.Lindqvist@ericsson.cl 



WCDMA basstationer 
för Japan Behöver dig. 

Vi har nyligen startat en av Ericssons största 

satsningar någonsin — utvecklingen av tredje 

generationens mobiltelefoni. Nya standarder 

har startats och vi har avsatt stora resurser för 

de nya bredbandssystemen, som bygger på 

WCDMA, avancerad radioteknik och ATM 

överföring. 

Vi arbetar med utveckling av basstationer, 

som är en central del i mobiltelefon-systemet. 

Vår kund är NTT DoCoMo i Japan, världens 

största mobiltelefonoperatör. 

Vi arbetar med snäva tidsramar och högt 

tempo. Trots detta arbetar vi aktivt med kompe

tensutveckling och våra mänskliga värderingar. 

Vi har behov av ytterligare medarbetare och 

söker Dig som har några års arbetslivserfarenhet 

inom liknande områden även nyutexaminerad 

civilingenjör kan komma i fråga till vissa tjänster. 

Du skall dessutom ha en utåtriktad, positiv och 

drivande läggning. Arbetet innebär med hänsyn till 

vår geografiska spridning ett visst mått av resande. 

Vi söker personal inom tre huvudområden: 

System, Hårdvarukonstruktion samt Test och 

Verifiering. 

Vi är 250 personer i Luleå, Kista, Mölndal, 

Yukosuka (Japan) och Nurnberg (Tyskland) 

och söker nu ytterligare ett antal medarbetare. 

Systemingenjör W C D M A Kista 
Kontakt: Ingemar Sohlman, 08-757 22 10 

E-mail: ingemar.sohlman@era.ericsson.se 

Systemingenjör W C D M A Mölndal 
Kontakt: Eric Landen, 031-747 22 63 

E-mail: eric.landen@emw.ericsson.se 

Systemingenjör W C D M A Luleå 
Kontakt: Boel Engelmark, 0920-2027 52 

E-mail: boel.engelmark@lu.erisort.se 

Konstruktör , Hårdvara/ASIC 
Kontakt: Lars Rönn, 031-747 3021 

E-mail: lars.ronn@emw.ericsson.se 

CM hantering för WCDMA 
Basstation 
Kontakt: Ingemar Sohlman, 08-757 22 10 

E-mail: ingemar.sohlman@era.ericsson.se 

Funktionstestare o c h integratörer 
Kista 
Kontakt: Gunnar Säfvenberg, 08-764 1463 

E-mail: gunnar.safvenberg@era.ericsson.se 

Radioprestanda verifiering Mölndal 
Kontakt: Jan-Olof Johansson, 031-747 65 30 

E-mail: jan-olof.johansson@emw.ericsson.se 

Funkt ionstestare o c h integratörer 
Mölndal 
Kontakt: Anders Frick, 031-747 22 77 

E-mail: anders.ffick@emw.ericsson.se 

Funktionstestare o c h integratörer 
Mölndal 
Kontakt: Jan-Olof Johansson, 031-747 65 30 

E-mail: jan-olof.johansson@emw.ericsson.se 

Delsystemveri f ier ing Luleå 
Kontakt: Leif Lindström, 0920-202 703 

E-mail: leif.lindstrom@lu.epl.se 

Skicka d in ansökan snarast till: 

Ericsson Radio Systems AB 

R/HS Inger Holmgren 

164 80 STOCKHOLM 

e-mail: inger.holmgren@era.ericsson.se 

K o m ihåg att i d i n ansökan n ä m n a 
v i d v i lken ort d u söker jobb! 

Läs mer på www.osa.nu 
ERICSSON g 
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