
   
  

 
 
 
 
 
 

     
    

 
   

   
 
 

 

 
    

 

 

 

 
 

 

 
 
 
 
 

 
        

  

Ericsson Internal  |  2015-12-18  |  Page 1 

Key 
Benefits 

Analysis + 
Actions Integrated Multi-Angle Flexible 

INTEGRATED 

VIDEO 
INSIGHTS 

Applications and Actions 

Data correlation and processing 
Insights extraction/ Predictions 

Data capture, aggregation  
and cleaning 

BSS/OSS Systems and Teams 
CRM Billing    Trouble Ticketing 

Marketing Engineering    Customer Care 

Third Parties  
Content Apps and  
Providers Services 

AV Processing  Management Delivery Consumption 

Key 
Questions 

How do I use data to 
generate more revenue? 

How can I decrease churn 
and increase ARPU? 

What is the real QoE  
for my customer? 

How valuable is my video 
and advertising content? 

Am I spending wisely on my 
infrastructure &  network? 

Is my system as efficient 
as it could be? 
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Key 
Questions 

Real-Time 
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