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As industries become increasingly digital, consumers have higher expectations of their service providers ERICSSON

CONSUMERS WANT TO CARRY OUT A
WIDE RANGE OF ACTIVITIES DIGITALLY

H

Compare CSP Get fast and Share shopping Use self-care or
offerings automated and usage self-provisioning
delivery experiences solutions

.

Find information Make online v Have a seamless Self-configure
online purchases promotions experience services
and devices

THERE IS A PRESSING NEED FOR OPERATORS TO EMBRACE THE CAPABILITIES OF A DIGITAL TELCO. TO ACHIEVE THIS YOU MUST:
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ERICSSON HELPS OPERATORS TO MEET THESE NEEDS AND IMPROVE INTERACTION WITH CUSTOMERS,
USING ASSETS THAT WE CONTINUALLY DEVELOP:

use cases architecture realization model framework
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