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Ericsson to provide emergency 

services communications gateway  
 Tasmanian Government chooses Ericsson to deliver Interoperability Gateway Solution. 

 The solution will provide effective communication between the emergency services agencies 

addressing co-ordination concerns raised after 2012/13 bushfires. 

 The new communications gateway to be ready for use in February 2015.  

Connectivity between emergency service personnel in an emergency situation helps to effectively 

deploy the right services, in the right place and at the right time. It is also important that all 

communications reaches personnel – something that can only be ensured by a stable and reliable 

network connection. 

To enable collaborative and reliable communication across Tasmania’s emergency services 

Ericsson (NASDAQ: ERIC) and partner Harris Corporation has been chosen to deliver a solution 

called an Interoperability Gateway. 

Today a number of the agencies’ services run over different radio networks, requiring personnel 

to use their mobile phones to communicate with inter-agency colleagues or use shared radios 

between Police and the Fire Service. Ericsson’s solution will enable emergency services 

personnel to directly communicate between networks using existing radio terminals when 

required. 

Ericsson systems integration experts will connect the communication networks used by Tasmania 

Police, Tasmania Fire Service, Ambulance Tasmania, the State Emergency Service (SES), 

TasNetworks and Hydro. 

John Kelly, Director Industry & Society, Ericsson Australia and New Zealand says; ”The gateway 

will be in operation in February 2015 during the fire season while the Tasmanian Government 

continues work to implement a whole of government communications network. Ericsson is 

pleased to contribute to the TasGRN Interoperability Steering Committee’s goals of supporting 

emergency services, providing better communications and improving co-ordination of service 

deployment and agency interoperability in times of emergency.” 

The Department of Police and Emergency Management (DPEM) Trunked Mobile Radio Network 

(TMRN) is the most advanced network being utilized by Tasmanian Agencies and will be the 

network to support the new gateway. Ambulance Tasmania and the Tasmania Fire Service 

networks will be linked to the TMRN through the new gateway. 

Ericsson built the TMRN in 1998 and has managed the network since then through two upgrades 

with the last to convert it to digital IP, starting in 2010. Ericsson and technology partner Harris will 

work closely with the Tasmanian Government’s TasGRN Interoperability Steering Committee 

which was established to oversee the delivery of a future Whole of Government Radio Network.   

Ericsson is responsible for the management of emergency operations in countries across the 

globe and is a driver in delivering next generation communications systems to Public Safety 
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Agencies as Long Term Evolution (LTE) is adopted as the standard for Public Safety Mobile 

Broadband. 

NOTE TO EDITORS 

Ericsson is the driving force behind the Networked Society – a world leader in communications 

technology and services. Our long-term relationships with every major telecom operator in the 

world allow people, businesses and societies to fulfill their potential and create a more 

sustainable future.  

Our services, software and infrastructure – especially in mobility, broadband and the cloud – are 

enabling the telecom industry and other sectors to do better business, increase efficiency, 

improve the user experience and capture new opportunities.  

With more than 110,000 professionals and customers in 180 countries, we combine global scale 

with technology and services leadership. We support networks that connect more than 2.5 billion 

subscribers. Forty percent of the world’s mobile traffic is carried over Ericsson networks. And our 

investments in research and development ensure that our solutions – and our customers – stay in 

front.    

Founded in 1876, Ericsson has its headquarters in Stockholm, Sweden. Net sales in 2013 were 

SEK 227.4 billion (USD 34.9 billion). Ericsson is listed on NASDAQ OMX stock exchange in 

Stockholm and the NASDAQ in New York. 

For further stories from Ericsson connectivity and public safety see: 

http://www.ericsson.com/thinkingahead/networked_society/stories/#/film/firefighter-app 

www.ericsson.com   

www.ericsson.com/news  

www.twitter.com/ericssonpress 

www.facebook.com/ericsson  

www.youtube.com/ericsson  

FOR FURTHER INFORMATION, PLEASE CONTACT 

Ericsson Corporate Communications  

Phone: +46 10 719 69 92 

E-mail: media.relations@ericsson.com  

Ericsson Investor Relations 

Phone: +46 10 719 00 00 

E-mail: investor.relations@ericsson.com  
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