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I6sningar som gor det Iattare for gamia och sjuka att bo jubileumsboken Ericssonkronikan. B-aktie,
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4 200 anstallda
far ny arbetsgivare

All produktion av mobiltelefoner ldggs ut pa det Bokslutet var det bésta resultat som Ericsson
amerikanska foretaget Flextronics. Det var den presenterat for ett heldr. Vinsten forra aret uppgick
storsta nyheten nér bokslutet for forra aret till 28,7 miljarder kronor. Forsiljningen steg med
presenterades. Uppgorelsen innebéaratt 4 200 29 procent och orderingangen med 33 procent.
anstillda byter arbetsgivare. Omkring 700 per- Aktien sjonk dock pa Stockholmsbérsen, men
soner varslas om uppsagning. vande svagt uppatigen under mandagen.  3-7
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| La Colina, ett bostadsomrade nara San Salvador drabbadea tusentals av jordbdvningen i béqa.n av januari. Ericsson i El Salvador kommer
att ha fortsatt kontakt med Réda Korset under en lang tid framover f6r att bidra med stod. Foto: Eduardo Valenzuela

Ericsson hjilper Indien och El Salvador

Tvé kraftigajosdbévningar har limnat déd och forédelse efter sig i Indien och El Salvador under loppet av en vecka. Jordbév-
ningarna blir de frsta provningarna for katastrofstddsprogrammet Ericsson Response. Kontakten dkte till El Salvador for att
folja en av projektledarna under hjélparbetet. 16-18

®
Mobilt Internet
i blickfanget
Division Internet Applications and Solu-
tions upphor den 1 mars. Konsultverk-
samheten inom enheten Internet Solu-
tions kommer att inga i Global Services.
Internet Applications dvergar i ett
nybildat bolag. Med den nya organisatio-

nen stér Ericsson béttre rustat infor
utbyggnaden av mobilt Internet. 8

Nya nit byggs

i Jugoslavien

De néirmaste manaderna ér viktiga for
Ericsson i Jugoslavien. Forsta malet blir
att fa kontrakt p4 GSM-nét med opera-
toren Telekom Srbija. En utbyggnad av
hela det jugoslaviska mobilniitet viintas
inledas snart. 12-14

CeBIT -en
mastodont

Att dra igang Ericssons CeBIT-
arrangemang kan liknas vid
att starta ett mellanstort fore-
tag. De mest erfarna kallas
massrallare - men vad édr det
som lockar dem att komma tillbaka ar
efter ar? 23

B TEXNTE R =T

Ericsson Radio Systems i Linkdping
har komprimerat den traditionella
projektmodellen och delat upp den
i mindre delar. | varje del laggs pro-
gramvarudelar till. Resultatet blir
Daily Build, att dagligen bygga och
testa sitt system. Darmed hittas
misstag och fel pa en gang. 26

H PA JOBBET NI

Med 25 procent kvinnor i ledningen
ar det inte konstigt att lokalbolaget

i Kroatien nyligen belénades med
Ericssons jamstalldhetspris - en
utmarkelse som fick personalan-
svariga Ana Jozenec att hoppa hégt
av gladje. Las mer om varfor Kroati-
en lyckats sa bra och hur jamstalid-
hetsarbetet ska ga vidare. 28

TIDNING FOR MEDARBETARE INOM ERICSSONKONCERNEN
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Telefonerna stod i rampljuset

Mobiltelefonerna dominerade den
fragestund som f6ljde pa presskon-
ferensen pa bokslutsdagen.
Ovanligt médnga journalister och
analytiker fanns pa plats i Electrum
i det IT-heta Kista, dér Ericssons
presskonferensen holls for forsta
gangen.

» Bokslutet presenterades av Ericssons kon-
cernchef Kurt Hellstrtém och finansdirek-
toren Sten Fornell. Kurt Hellstrdm bdrjade
med att konstatera att Ericssons marknader
fortsitter att viixa och speciellt giller det for
mobilsystem, som med god lénsamhet viixer
snabbare dn marknaden. Den positiva tren-
den for divisionen for Multi-Service
Networks har forstirkts. Didremot #r Erics-
sons konsumentprodukter fortfarande det
stora sorgebarnet, &ven om resultatet blev
som férviintat.

Koncernens férsiljning steg firra dret med
29 procent jimfrt med aret innan och for
orderingdngen var motsvarande siffra 33
procent. Kurt Hellstrbm pekade pd ndgra
faktorer som ligger bakom dessa siffror.

50 procents tillviixt

Antalet mobilteleabonnenter i virlden fort-
sdtter att vixa och nidde under ftrra aret
upp till 700-715 miljoner, vilket dr en tillvixt
pd niistan 50"procent. Samtidigt fortsatte
den genomsnittliga samtalstiden att &ka och
detta ledde till mer trafik i mobilnéten. De
stora operatfirerna har fortsatt evolutionen
frén 2G till 3G via GPRS.

— Siffrorna visar att vi forstérkte var redan
starka stéllning pd 2G-marknaden, sa Kurt
Hellstrém och fortsatte:

- Det som siffrorna inte visar ér den ledan-
de stillning vi har niir det giller 3G. Hittills

Uppmérksamheten kring Ericssons kvartalsrapport var stdrre &n vanligt. Ericssons forséljning steg inte lika mycket forra &ret jamfért med
1999. VD Kurt Hellstrdm hanvisade siffrorna till forlusterna inom Konsumentprodukter.

har vi fatt dver hilften av de 3G-6verenskom-
melser som ingitts och merparten av alla
kontrakt p4 GPRS-system. Det betyder att vi
har en verkligt stark stillning att arbeta
vidare fran.

Mobilsystem stdr for 55 procent av Erics-
sons forsdljning. Framgéngarna for divisio-
nen grundas pd ett bra samarbete med virl-
dens storsta operatiirer, stora satsningar pa
forskning och utveckling samt férmégan att
leverera utrustning i stora volymer for nya nét.

—~ Forutom Mobilsystem #r divisionen
Multi-Service Networks en annan del av var
verksamhet som jag har kan vara stolt tver.
Hiir har vi nu fatt en marknadsandel som lig-
ger runt 35 procent, sa Kurt Hellstrém.

Strategiskt samarbete

Han kom sedan in pé resultatet for divisio-
nen for Konsumentprodukter, som stir for
20 procent av Ericssons verksamhet.

— Aven om siffrorna for fjéirde kvartalet var

Stora investeringar de ndrmaste aren

» Ericssons prognos dr att forsdljningen
kommer att 6ka med mellan 15 och 20 pro-
cent i &r. En négot blygsammare 6kning 4n
forra dret d4 forsiljning tkade med 27 pro-
cent.

Storre osdkerhet inom telekombranschen
forklarar den ldgre prognosen.

Trots den osdkra marknaden har Ericsson
&nda en positivsyn pa sin verksamhet.

- Vi har vunnit de flesta kontrakten avse-
ende ndsta generations ndt. Dérfor dkar vi
investeringarna for att sikerstilla att vi dr
snabba i starten med 3G. For forsta kvartalet
2001 kommer vi att se en fortsatt stark tillviixt
for system, sdger VD Kurt Hellstrém.

Mobil kommunikation
Ericsson tror fortfarande pé en stark tillvéxt

kontakten

inom mobil kommunikation. Detta till féljd
av ett viixande antal abonnenter och att de
stora operatbrerna nu gir dver till multi-
tjanst bredbandsnit. Enligt den senaste pro-
gnosen kommer det att sédljas mellan 500
och 540 miljoner mobiltelefoner totalt i virl-
den i 4r. Antalet abonnenter forviintas
komma upp i 920950 miljoner.

Vinsten iits upp

"Back-to-profit”-programmet fortlper som
planerat och Ericsson tror sig kunna uppvisa
en vinst fr konsumentprodukter redan
andra halvéaret i ar.

Forsta kvartalet i &r ser dock mérkt ut,
resultatet fSrvdntas bli plus minus noll
Anledningen &r att all vinst &ts upp av fort-
satta forluster for mobiltelefonerna i kombi-

KONCERNREDAKTOR, ANSVARIG UTGIVARE

nation med stora investeringar i niista gene-
rations mobilsystem.

— Foirst senare i &r kommer vi att kunna till-
godorikna oss effekterna av omstrukturer-
ingen av var mobiltelefonverksamhet, séger
Kurt Hellstrém.

De ndrmaste tva dren kommer att tyngas
av stora investeringar och de stora vinsterna
kommer att drja, men Kurt Hellstrém ser
ljust pa framtiden;

— Jag dr tvertygad om att vi dterigen kom-
mer att bevisa var f6rmaéga att mobilisera re-
surser, och att Ericsson i slutet av dret kom-
mer att vara den oomtvistade ledaren i var
bransch.

Sara Morge
sara.morge@ime.ericsson.se
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Foto: Lars Astrém

helt i linje med vad vi férviintat oss, ér det fort-
farande ett omride som vi inte &r njda med.

Efter presskonferensen forklarade Jan
Wiireby, chef for divisionen fér Konument-
produkter, varfor Ericsson valt att samarbeta
med Flextronics.

- Samarbetet hjilper oss att tka lénsam-
heten och skapar en stérre flexibilitet.

Gunilla Tamm
gunilia.tamm@ime.ericsson.se

Kurt Hellstrom blickar mot framtiden. Bakom
honom stér Pia Gideon.

VISSTE DU ATT..

... Ericssons stbrsta marknad vad galler
orderingdng under 2000 var USA som
stod for tolv procent?

Férutom USA finns féljande nio marknader
pa topp-tio-listan:

Storbritannien 7%

Turkiet 4%
ISuerigeR3ns
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Nytt samarbete sk
ge battre lonsamhet

Efter stora forluster tar
divisionen fir konsument-
produkter krafttag for att ater
bli Iénsam. All produktion och
leverans av mobiltelefoner tas
dver av kontraktstillverkaren
Flextronics. Atstramningspro-
grammet innebdr att antalet
anstillda minskas med 11 ooo.
Flertalet anstiills av Flextro-
nics.

De omkring 600 anstéllda i Sverige
som blir tvertaliga far stéd av be-
manningsforetag som samarbetar
med Ericsson for att hitta nya arbe-
ten.

— Det ér alltid
tungt nér
anstillda blir
tvertaliga, men
vi tror att dven
de som fristills
kommer att hit-
ta nya arbeten
med stod frin
bemannings-
foretagen, sédger Jan Wireby, an-
svarig for konsumentdivisionen,
efter fredagens presskonferens.

Jan Wireby ser dnda ljust pa
framtiden. Han tror pa det radikala

Jan Wareby

e e

Att som Ericsson lagga ut produktion och

leverans av mobiltelefoner till Flextronics, men behalla forskning och

= il

utveckling, &r ett radikalt grepp som ingen telekomleverantdr &nnu vagat prova. Bilden ar fran fabriken i Visby
dér Flextronics dvertog produktionen 1999

greppet som &nnu ingen telekom-
leverantSr vigat prova - att ligga
ut produktion och leverans av
mobiltelefoner, men behélla forsk-
ning och utveckling.

~ Vi blir forst i viirlden inom tele-

komindustrin att ta det hér grep-
pet. Men inom exempelvis bilin-
dustrin har man jobbat s& linge,
séger han.

Att Gvergdngen frin mobiltele-
fontillverkning till 3G-systemtill-

Foto: Lars Astrém

verkning i fabrikerna i Kumla och
amerikanska Lynchburg gétt si bra
har gett divisionen rdg i ryggen att
fortsdtta férdndringarna.

Milet stir kvar att 4ter né 16n-
samhet andra halvéret 2001

— Vi ska koncentrera oss pa det vi
vi gbr bist — nimligen forskning,
utveckling, design, marknadsfor-
ing och forsiljning och Flextronics
ska gora det de dr bést pa - produ-
cera och leverera. Eftersom wvirt
nuvarande samarbete med fore-
taget gir sa bra, var det naturligt
att vidareutveckla det, sdger Jan
Wiireby.

En konkurrensutsatt marknad
gor art Ericsson maste pressa
produktionskostnaderna till ett

Samarbetet med Flextronics ger
sinkta produktionskostnaderna
och en mer flexibel produktionen.
Riskerna i samband med svéng-
ningar i efterfrdgan blir ddrmed
mindre.

Att Jata Flextronics ta dver pro-
duktion och leverans berdknas,
tillsammans med tidigare tgérder,
spara 15 miljarder &t divisionen i
slutet av néista ar.

Kostnaden fér omstrukturering-
en dr berdknad till 8,7 miljarder
kronor. Ericsson blir Flextronics
storsta kund.

Ulrika Nyback
ulrika.nyback@Ime.ericsson.se

Forvaning over Flextronicsavtal

Avtalet mellan Ericsson och
Flextronics innebir att 4 200
personer byter arbetsgivare.
Flextronics Gvertar produktio-
nen av mobiltelefoner pé sju
platser i fem liinder.

Nyheten om avtalet togs emot med
blandade kiinslor. P4 fabriken i San
José i Brasilien jobbar goo perso-
ner som nu erbjuds anstillning
hos kontraktstillverkaren Flextro-
nics. Dédr reagerade de flesta med
dverraskning.

— Vi har ju legat i framkant pé
ménga sitt nér det giller produk-
tion och fatt mycket berém. Dérfor
#r manga sjdlvklart forvnade tver
beskedet, séger Jose Franchito, pa
Ericsson i San José. Samtidigt tyck-
er jag att alla hittills reagerat lugnt
p& nyheten. Det ir en stor littnad
att ingen blir Gvertalig.

Trots de rykten som dtminstone
i Sverige kretsat kring Konsument-
produkters produktion de senaste
veckorna, var det nog forvaning
och allmin oro som priglade
stimningen bland medarbetarna
runt om pa Ericsson under freda-
gen.

Totalt handlar det om 4 200 per-
soner som byter arbetsgivare. Det
dr produktionsanliggningar flex-
tronics tar &ver, men ocksd NPI-
verksambhet, det vill séiga volymitill-
verkning av nya produkter.

Forutom Brasilien dr det verk-

FAKTA/HAR TAR FLEXTRONICS OVER

* San José i Brasilien

* Shah Alam i Malaysia

* Cariton och Scunthorpe i Storbri-
tannien

* Lynchburg i USA

Link&ping och Pildngen (distribu-

tionscenter i Kumia)

Tidigare outsourcat till Flextronics:
» Karlskrona

* Katrineholm

* Visby

* Visterds

* Stockholm

samheter i Malaysia, Storbritan-
nien, USA och Sverige som berbrs.

Flextronics har de senaste fyra
dren tagit dver ett antal Ericsson-

verksambheter i Sverige. Det &r de
erfarenheterna som gett Ericsson
sd stort fortroende for Flextro-
nics.

- Vi dr naturligtvis mycket glada
och stolta &ver den hir affiren,
séger Ronny Nilsson, som &r VD for
Flextronics i Vésteuropa.

- Jag ser det som ett erkdnnan-
de, att vi lyckats mycket bra med
att leva upp till Ericssons krav.

Han forstir dem som kinner oro
gver att ga dver till ett nytt foretag.
Har man jobbat linge pd ett stille
kéinner man sig trygg dér.

- Men till dem vill jag sdga att
hittills har det gatt mycket smidigt
nér Ericssonmedarbetare gétt Gver
till oss. Det upplevs som positivt att

jobba i ett foretag som har tillverk-
ning som sin kdrnverksamhet. Att
ens arbete i produktionen fér total
uppmirksamhet av hela organisa-
tionen, frén hégsta ledningen, &dr
tillfredsstdllande, sdger Ronny
Nilsson.

Ronny Nilsson har sjélv jobbat
p4 Ericsson i tvA omgéngar. Senast
som chef for Ericsson i Karlskrona
som ju outsourcades till Flexiro-
nics 1997.

Lena Widegren

lena.widegren@ime.ericsson.se

Specialister pa stora volymer

» Ericsson har samarbetat med
amerikanska kontraktstillverkaren
Flextronics i flera 4r med gott re-
sultat. De har bred erfarenhet av
masstillverkning till lAga kostnader
och kunskap att hantera flytt av
stora produktionsvolymer.

Det 4r ndgra anledningar till att
Ericsson viljer att ligga Gver hela
sin mobiltelefonproduktion dér.

Flextronics jobbar med de flesta
stora mobiltelefontillverkama pa
marknaden och har kapacitet att ta
gver hela kedjan i produktionspro-
cessen. Det gor att Ericsson kan kon-
centrera sig pd design, marknadsfor-
ing, strategier och fakturering.

Sedan 1997 @r Flextronics en av
Ericssons viktigaste partners. Da
bvertog de verksamheten i Karls-
krona med drygt 900 anstéllda.

Efter det har partnerskapet ut-
vidgats i snabb takt och idag sker
samarbete mellan Flextronics och
flera av Ericssons divisioner pd
dver tjugo anldggningar.

Nir Flextronics nu tar dver pro-
duktionen av mobiltillverkningen
dr det forsta gingen de tar &ver
Ericssonverksamheter utanfor
Sverige.

Flextronics International Ltd &r
idag virldens nist storsta kon-
traktstillverkare av sofistikerad

elektronik med verksamheter i 30
ldnder pé fyra kontinenter.

Den globala néirvaron och kon-
centrationen av produktionen till
lagkostnadslinder gor att de kan
hilla liga logistikkostnader och
snabba och siikra leveranser.

P4 de stirsta produktionsan-
ldggningarna; i Ungern, Kina, Bra-
silien och Mexiko, arbetar mellan
tva och fyra tusen personer.

Flextronics bygger sin verksam-
het pd uppdrag frin ett sd brett
kundunderlag som méjligt. Pa lis-
tan Gver framgangsrika kunder
finns forutom Ericsson exempelvis
Cisco, Palm och Microsoft.

FAKTA/FLEXTRONICS

* Flextronics &r véridens nést
storsta kontrakistillverkare i elekiro-
nikbranschen

» Foretaget har 80 000 anstélida i
30 lander

* Omsétter 130 miljarder kronor
om aret

* Koncentrerar sin tillverkning till
lagkostnadslénder som Ungern,
Mexiko, Kina, Brasilien

» Europakontoret ligger i Karls-
krona, en anlaggning som togs
over av Ericsson 1997
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Blandat mottagande
i Linkoping och Lund

600 personer blir Gvertaliga i
Sverige niir strategin for

mobiltelefontillverkningen
liggs om. I Linképing mottogs
beskedet éindd med ett visst
lugn - det var i alla fall inte s&
illa som det spekulerats om i
medierna, menade flera avde
anstillda.

Klockan &tta pa fredagsmorgonen
holls personalméte i godshallen,
men de vérsta farhdgorna blev lyck-
ligtvis inte besannade.

- Det kiindes riktigt tungt innan
vi kom till métet, men sen nérvi fick
besked att det handlade om 500 och
inte 1000 och att ingen ska stillas
pé gatan, kiindes det &nda lite bétt-
re, sdger Sajida Ismail, som arbetar
med felsGkning p& T28-modellen.

— Folk har varit ritt forstdende. P4
ett sdtt dr det dnda skbnt att fA reda
pAvad som ska héinda efter ett halvir
i ovisshet. Kanske kommer den stora
smillen nér listorna med vilka som
far gh dr klara, séger Daniel Karlsson,
som dr processledare.

— Vi har stéllt upp pé tvertid och
skiftomliggningar och annat for
foretaget. Jag tycker det hir kdnns
som ett svek, séiger Metallklubbens
ordftirande, Eric Rynestad.

Ljus arbetsmarknad
I Linkdping arbetar idag1 600 per-
soner inom mobiltelefontillverk-
ningen. I det nya bolaget ska 1100
vara kvar, medan 500 personer blir
avmed sina jobb.

~ Overtaligheten kommer av att
marknaden inte utvecklats som vi
hoppats och vi stdr med &verkapa-
citet i LinkSping, s#ger Bjorn
Bostrm, ansvarig for Ericssons
Supply och IT.

Nu ska fabriken omvandlas till
en anldggning i Flextronics regi dar
man ska utveckla metoder for till-

Fokusering pa farre model

verkning av terminaler i laglone-
linder.

De 500 kommer att under ett ar
fa stdd och hjilp till utbildningar
och jobb. Ericsson har bildat ett
bolag tillsammans med Manpower
och tar ocksd hjéilp av Industri-
kompetens, som hjilper flera
Linkdpingsforetag att hitta perso-
nal

— Arbetsmarknaden &r dnda rétt
ljus hiir, flera foretag stker folk,
séger Joel Zenkert i Metallklubben.

Hoppas pa utbildning

Sajida Ismail vet inte hur det blir
med jobbet. Mdnga i fabriken har
varit anstéllda léngre, bland annat
finns ett hundratal som kom till
Linkping ndr NorrkSpingsfabri-
ken lades ner.

Anda kéinns det hoppfullt, siger
hon.

- Jag skulle gédrna vilja utbilda

"Jag har en teknisk utbildning fran mitt hemland, kanske kan jag komplet-

tera den om jag far g&”, sdger Sajida Ismail, en av 1 600 i Linkdping som

annu gér i ovisshet om framtiden.

mig, kanske komplettera den tek-
niska utbildning jag har frin Irak.
Huvudsaken #r att det hér inte drar
ut for ldngt pa tiden, d& kommer

alla att ma daligt, sdger Sajida Is-
mail.

I Lund kommer personalstyrkan
att minskas med 100 personer till

ska sanka kostnader i Lun

Aven om Flextronics tar Gver
sjélva produktionen av mobil-
telefoner sa dkar Ericsson
satsningarna pa forskning och
utveckling av telefoner for
GPRS och 3G.

Ericssons anldggning i Lund &r
centrum for forskning och utveck-
ling av terminaler, huvudkontor
for tillbehér till mobilerna,
centrum for Bluetoothutveckling,
med mera.

Avtotalt 1 8oo anstillda kommer
180 tjdnster att berfras av nedskar-
ningama inom divisionen for

Konsumentprodukter. Av dessa
kommer 8o personer som arbetar
med fastighetsservice och IS/IT att
outsourcas till ett externt bolag och
100 berdknas bli Gvertaliga inom
affirsenheten fér GSM och UMTS.

Okad satsning

— Att vi stramar at verksamheten i
Lund och totalt minskar satsning-
en pa forskning och utveckling
ir en konsekvens av att vi fokuse-
rar oss pd ett smalare produktut-
bud, vilket ska sdnka vira kost-
nader kraftigt, sdger Anders
Torstensson, som &r chef for Erics-

sons forskningscenter for termina-
leri Lund.

— P4 den nya tekniken fr GPRS
och tredje generationens UMTS-
telefoner kommer vi dédremot att
Oka satsningen.

Forskning och Utveckling kom-
mer i fortsdttningen att ha tre
huvudnoder, alltsd knutpunkter i
Lund, Raleigh i USA och Basing-
stoke i Storbritannien.

Lund &r Kart stirst med bade
produktutveckling och plattform-
sutveckling for 3G. Dessutom kom-
mer verksamhet att behallas i Japan,
Spanien och Tyskland, dven om de

bantas kraftigt och mest kommer att
engageras for specialuppdrag.

Starka produkter

Niér det géller produktionen kom-
mer Lund att ha ett mycket nira
samarbete med Flextronics, som
blir starkt involverade och en inte-
grerad del av verksamheten. De
kommer att ta hand om tillverk-
ningen av de terminaler som ut-
vecklats i Lund, medan anligg-
ningarna Arima och GVC i Taiwan
kommer att producera enligt firdi-
ga specifikationer.

- De viktigaste produkterna foir

Joel Zenkert vet &nnu inte om han &r
en av de 500 i Linkdping som blir
dvertaliga. "Men arbetsmarknaden
ser &nda rétt ljus ut hér i staden”,
séger han.

Foto: Ecke Kiiller

1700. Friimst handlar det om an-
stillda inom produktutveckling,
forsiljining och marknadsforing.
Men fack och féretagsledning hop-
pas pa en bra lésning for alla.

Foretroende for foretaget

- Vi har redan lost en stor del av
Gvertaligheten med omplaceringar
till andra enheter i Lund och natur-
liga avgéngar. Vi jobbar pé att fi en
optimal l&sning for alla, séger perso-
naldirektdren Sven-Olof Jénsson.

—~Det har varit forvanansvirt
lugnt. Jag tror att folk trots allt har
fortroende for foretaget som ar-
betsgivare, siiger Karen Jonsdottir
ledamot i SIF-klubben.

Aven i Basingstoke i Storbritan-
nien varslas omkring ett hundratal
personer.

_ Lars-Magnus Kihilstréom

lars-magnus . kihistrom@ime.ericsson.se

er

aret kommer att vara GPRS-telefo-
ner, i frsta hand R520 men dven
andra modeller, sdger Anders
Torstensson, som betonar att
Ericsson har en vildigt stark pro-
duktportfolj.

Speciellt T2o0 har salt mycket bra
och T28 &r en populdr modell. P4
frigan om design av framtida tele-
foner sdger Anders Torstensson att
man nyligen anstillt en designchef
som kommer att vara som en frisk
flikt med nya spidnnande modeller.

Lars Cederquist

lars.cederquist@ime.ericsson. se
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Indien far hjélp av
Ericsson Response

» Genom katastrofstbdsprogrammet
Ericsson Response skickar Ericsson
personal till den indiska delstaten
Gujarat, som drabbats hart av en jord-
badvning. Skalvet mitte 7,9 pa Richter-
skalan och var det kraftigaste i Indien
sedan 1956.

PA mandagen var den officiella
dédssiffran drygt 6 ooo, men man be-
farar att minst 20 ooo omkommit.

For att underlitta hjdlparbetet har
Ericsson bidragit med ateruppbygg-
nad av landets fasta och mobila niit,
samt med mobiltelefoner och annan
utrustning.

2001 ett bra ar
for MINI-LINK

»» Ericsson Microwave Systems upp-
visar en stark kning av forsiljningen av
radiosystemet MINI-LINK. Den nya
produkten MINI-LINK BAS, som inne-
bédr mobil transmission fran punkt till
multipunkt, har fatt ett bra mottagande.

-Vi dominerar vart marknads-
omrade och vi 6kar volymerna bade
nir det giller forséljning till existeran-
de och nya kunder, sdger Mikael Bidck-
strom, som dr marknadsdirektér for
Ericsson Microwave Systems.

Fabriken i Bords tkade produktions-
volymen med 50 procent under 2000.
Malet for 2001 dr att bka marknadsan-
delarna och utveckla tradlést bredband.

Nytt system
for rapportering

» For att dka jamférbarheten med
andra foretag i branschen kommer
Ericssons att dndra segmentsrappor-
teringen infor ndsta drsrapport.

2001 kommer Ericsson att behandla
orderingang, fakturering och rorelse-
resultat for de huvudsakliga rorel-
segrenarna — System, Telefoner och
Ovrig verksamhet.

Inom System kommer orderingang
och fakturering fér mobilsystem och
multiservicendt att redovisas separat.

Tidigare har rapporten delats in i siff-
ror fran Nitoperatdrer, Konsument-
produkter, Féretagslésningar och Ovrig
verksambhet.

Ericsson levererar
accesser till Skanova

»» Ericsson har av Telias bolag Skano-
va, utsetts till leverantér av bredbands-
accesser till Skanovas landsomfattan-
de tele- och datanit.

Bredbandsaccesserna bygger pa
LAN-teknik och dr det senaste inom
IP-nétverksldsningar. Med accesserna
forbittras Gverforingshastigheten pa
natverken med upp till 100 Mb/s.
Niiten levererar telefon, TV, video och
Internettrafik.

Mobilcom tar
in fler leverantorer

» Tyska operatéren Mobilcom har
kontrakterat tre nya leverantorer, for-
utom Ericsson, for snabbt kunna drift-
sdtta sitt 3G-nét I Tyskland. I ett avtal
som skrevs mellan Ericsson och Mobil-
com i oktober beskrevs Ericsson som
ensamleverantdr.

Att en operatér viljer att samarbeta
med flera leverantorer blir allt vanligare.

Annu ett lysande
ar for mobilsystem

Att fa igang de forsta kom-
mersiella GPRS-systemen,
leverera utrustning fér
WCDMA enligt tidplan och att
genomfora de forsta filtfor-
stken for cdmaz2000. Det ér
de tre uppgifterna som Mats
Dahlin, chef for division
Mobile Systems, nimner som
de viktigaste i ar.

Han poéngterar samtidigt att 2G-
systemen naturligtvis dr mycket
viktiga eftersom det &r dér som
Ericsson tjdnar de stora pengarna.

Mobilsystem kan se tillbaka pa
ett bra 4r med en forséljning som
tkade med 37 procent och med
en ordertkning pd 47 procent
Precis som tidigare betyder det en
tillviixt som &r snabbare @n den
tvriga mark-
naden.

- Speciellt
bra blev det
fjirde kvarta-
let forra &ret,
dad ordering-
dngen viixte
med hela 60 Mats Dahlin

procent jamfért med samma pe-
riod 1999. Vi gjorde en stark slut-
spurt med fantastiska arbets-
insatser frin alla medarbetare,
sdger Mats Dahlin.

Viirldens storsta GPRS

GPRS och WCDMA ir utan tvekan
de tvd omrdden som var i fokus
under forra dret.

For GPRS, som &r det forsta vik-
tiga steget i evolutionen till 3G,
stirkte Ericsson sin stéllning och i
slutet av 2000 hade 66 kommersi-
ella &verenskommelser skrivits
under och fr WCDMA giillde det
22 verenskommelser.

I december kom en verkligt
betydelsefull order, dd Ericsson
valdes som huvudleverantdr av
China Mobile Communications
Corporation till det som kommer
att bli virldens stirsta GPRS-
system.

~ Vi har redan forkommersiella
GPRS-system i drift i flera linder
och en viktigt uppgift i ar &r att fa
kommersiella ndt i drift, sdger
Mats Dahlin.

Virldens forsta 3G-system

kommer att lanseras i 4r och en
milstolpe for Ericsson &r slutet av
aret, dé japanska J-Phone ska ta
sitt 3G-ndt i drift.

Forst och stirst

Att snabbt fa utrustning pa plats
och driftséitta den #r viktigt och
speciellt géller det for 3G, dir alla
operatdrer vill vara forst ut pa
marknaden.

- Det 4r nodvindigt att ha
effektiva arbetssitt och det har vi
nu skaffat nér vi infér TTC Global-
programmet, som innebér bdde
kortare, effektivare och billigare
leveranser och driftsdttning, for-
klarar Mats Dahlin.

Samtidigt nimner han den nya
fabriken i Gévle, som ska tillverka
radioutrustning for 3G.

2G viktigt

I Gévle finns den si kallade
modellfabriken for Ericssons in-
frastruktur, dédr nya produkter
bérjar tillverkas for att sd sma-
ningom till vissa delar flyttas dver
till andra Ericsson-fabriker, till
exempel fabriken i Kumla.

- Aven om GPRS och 3G stér i
fokus fortsétter 2G att vara mycket
viktigt, eftersom det dr framgéng-
ama didr som vi ska leva av i
manga ar framdver, betonar Mats
Dahlin.

- Den andra generationens nit
ar pd intet sitt passé. Systemen
vidareutvecklas hela tiden.

Friimsta leveranttren

Férutom ménga utdkningsbe-
stdllningar pA GSM-system fick
Ericsson en viktig order pd utdk-
ning av den mexikanska operatd-
ren Pegasos CDMA-nit.

Det beslut som amerikanska
AT&T tog i november att vilja
GSM/GPRS-sparet till 3G dr posi-
tivt for Ericsson och betyder dka-
de affarsméjligheter.

- Med forra drets framgéngar
som grund ska vi fortsitta att vara
den frimsta leverantéren inom
vir bransch och viixa fortare dn
marknaden, sammanfattar Mats
Dahlin.

Gunilla Tamm

gunilia.tamm@Ime.ericsson.se

GSM oppnade nya dorrar

Latinamerika och Nordame-
rika dr de marknadsomra-
den dir forsiljningen 6kade
mest under forra dret. Det
beror till stor del pa att de
lokala operatdrerna beslutat
att ta viigen dver GSM for att
bygga upp GPRS- och 3G-
niit.

Mexiko, Argentina och Brasilien
ar de linder i Latinamerika dér
faktureringen tkade mest. Totalt
under dret 6kade den med 46 pro-
cent i regionen. Motsvarande siff-
ra for Nordamerika uppgar till 40
procent.

Operatorernas beslut att tverga
till GSM och dérifrdn utveckla ni-
ten vidare till GPRS och 3G ér till
stor fordel for Ericsson. Foretaget
dr marknadsledande pa dessa
omraden.

Utbyggnad av infrastruktur
- Forsiljning-
en har gatt vil-
digt bra. For-
utom operatd-
rernas val att
gd via GSM be-
ror det pa att
nivan dr lagre
bidde nar det
géller fast- och
mobiltelefoni i
Latinamerika, sdger Bengt Forss-
berg, chef for marknadsomradet
Latinamerika.

Han forklarar att det dr utbygg-

Bengt
Forssberg

&

e

(+17%)

Latinamerika
44 1 SEK mdr.
(+46%)

: Vésteuropa  f
100,2 SEK mdr.

RING PER MARKNADSOMRADE 2000

Central- och Osteuropa, | "
Mellandstern och Afrika |
37,7 SEK mdr. (+27%)

- -

5 Asien och
q Qs Oceanien
» 56,3 SEK mdr.
e (+25%)
= - -h.‘\
‘1 L3 ‘,
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naden av mobil infrastruktur som
gr bdst, men det byggs dven
mycket inom fasta nit, bade nar
det giller utveckling av existeran-
de AXE-viixlar och multiservice-
nat.

Nista ar kommer de stora ldn-
derna i Latinamerika att vara de
samma, men Bengt Forssberg
raknar dven med 6kad forsiljning
i Centralamerika och Chile.

Under fjdrde kvartalet minska-
de faktureringen nagot, frimst i

Visteuropa, Japan och Nordame-
rika. [ Europa har mobiloperatd-
rerna borjat dra ner pa subventio-
nerna till mobiltelefoner. Mobil-
penetrationen i manga lander
idag uppgér tll 70 procent och
operatdrerna har som mal att be-
halla sin kundbas.

USA stirsta marknaden

I marknadsomradet for Asien och
Oceanien har de tva stora mark-
naderna Kina och Japan utveck-

lats olika. Kina hade mattliga fak-
tureringsbkningar med stark or-
deringdng. [ Japan var fakturer-
ingen under dret tvirtom stark,
medan orderingdngen var matt-
lig.

Ericssons stirsta  enskilda
marknad dr USA, foljt av Kina och
Storbritannien. Sverige dr tionde
stdrsta marknad.

Jesper Mott

jesper.mott@ime.ericsson.se
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- ENGINE gar som taget

Arsrapporten visar att forsilj-
ningen av fasta och mobila niit
fortsiitter att vara Ericssons
starkaste affirsomréde. Med
lsningen ENGINE har divisio-
nen Multiservice Networks
plockat hem étskilliga kon-
trakt.

Ericsson behdller dirmed 35
procent av marknadsandelar-
na pé den snabbt viixande
marknaden for tal- och data-

niit med hig kapacitet.

Einar Lindqvist, chef for divisionen
Multiservice Networks, har all an-
ledning att vara ndjd med dret som
gatt.

— Vi @r allihop viildigt stolta och
glada. ENGINE fortsdtter att vara
en stor del av var verksamhet. Vi
har plockat hem 38 kontrakt sa hiir
langt. Ordertillviixten ligger pd 21
procent for 2000, séger han.

Einar Lindqvist har all anledning att vara ndjd - ordertillvixten for ar 2000

ligger pa 21 procent for ENGINE.

— Vi har tagit de ENGINE-affiirer
vi har bestimt oss for. Dér vi gir in
vinner vi.

Foto: Lars Astrém

Einar Lindqvist menar att fram-
gingen bygger pd tre viirdeord,
relation, teknologi och l8sning.

Multiservice Networks bygger en
relation med kunden genom att for-
kKlara att de kinner till kundens
marknad.

De har affirsmodeller som ger
operatiren mdjlighet att tjina mer
pengar och ta marknadsandelar
frin konkurrenterna. Sedan bidrar
de med teknologi i form av produk-
ter som utvecklas till ett paket. Nér
produkten #r levererad fir kunden
hjilp med att f& alla delar av 16s-
ningen att fungera ihop.

Utveckling i USA

~ Vi &ir med hela viigen och vi ldm-
nar inte kunden i sticket.

Einar Lindqvist vill ocksd hélla
fram den positiva utvecklingen
som #ger rum i USA. Under det
senaste halviret har fokus tkat pa
denna marknad, dir divisionen
tidigare varit svag.

Nista dr kommer ENGINE och

Marknadens aktorer foga
imponerade av tuffa atgiarder

Vid senaste kvartalsrapporten
forklarades marknadens
negativa reaktioner med att
Ericsson envisades med att
behilla mobiltelefonerna.
Men inte heller de krafttag
som Ericsson visar upp nu
lyckades beveka marknaden.
Aktiekursen foll kraftigt niir
arsrapporten presenterades i

fredags.

Spekulationer om att Ericsson
skulle inleda ett lingtgiende
samarbete eller partnerskap med
Sony eller nigon annan japansk
jétte, hade pressat upp aktiekursen
med tio procent pa Nasdagb&rsen
dagen innan rapporten sldapptes.

Nir beskedet s& kom om att
Ericssons val fallit p&4 Flextronics
blev det en kalldusch for aktie-
handlarna.

Nyhetsmediernas dom var ocksa
entydig, ménga analytiker fick utta-
la sig, bAde namngivna och anony-
ma. Enligt dem &r inte Ericssons
omstruktureringar tillréickliga:

"Flextronics var inte vad folk
ville hira. Det loser inte problemen
p& mobilsidan, utan handlar om
ren outsourcing”, sa en anonym
analytiker till nyhetsbyran Direkt.
Raster om Ericsson

En asikt som uttrycktes var att
Ericsson borde ha inlett ett samar-
bete inom distribution, design och
marknadsforing istillet.

Mats Paulsen pa nittidningen
Ekonomi 24 anser att Ericsson
borde ha vént pa det och behallit
tillverkningen av mobiltelefoner.

"Det &r ju just varumdrke,
design, marknadsforing och for-
sdljning som Ericsson dr bevisat
svaga pa.”

Hikan Wranne, telekomanalyti-
ker pd Fischer Partners, séger till
Finanstidningen:

bredband att bli allt viktigare pa
den amerikanska marknaden.

~ Det #r ocksa intressant att vi
blivit en viktig spelare pd bred-
bandsmarknaden. Det ir affirerna
med France Telecom och Telefoni-
ca bra exempel pA.

Koll pé kostnader

Einar Lindqvist menar att det &r litt
att dra pd sig for stor kostym och
skaffa sig stora kostnader niir det
kommer in méanga order. Det giller
att hela tiden bevaka kostnaderna.
~ Det dr négot som vi varit vil-
digt duktiga pd under de senaste
tva dren och vi kommer dven fort-
sittningsvis att hélla god kontroll
pd kostnadsnivan. 2001 fortsétter
vi att satsa pd ENGINE och bred-
bandslsningar. Var malsétining
att viixa dver 20 procent ligger fast.

) J_e_spar Mofi

Ledningens krafttag lyckades inte beveka marknaden den har gangen heller. Aktiekursen sjénk nar kvartalsrapporten presenterades.

"Det hir adresserar inte kirn-
problemet, nimligen of6rméigan
att ha rétt telefoner pa réitt mark-
nad vid rétt tillfille. Det som &r
Nokias styrka dr marknadsforing
och design. Ericsson utmanar inte
Nokia genom att liigga ut tillverk-
ningen.”

Vinstvarningen oroade

Det faktum att totalt 700 anstillda
tvingas ga, orsakade inga medi-
estormar den hir gingen. Istillet
var det misslyckandet pd mobil-

telefonsidan samt Flextronics som
stod i fokus.

Analytikerna uttryckte dven stor
oro fver den sdnkta tillvixtpro-
gnosen.

"Det tyder pa nigon form av av-
mattning for systemen. En sédnk-
ning av tillvixtmalet till 1520
procent indikerar ett simre ar pa
systemsidan och det dr dir som
vinsterna finns for Ericsson”, sa en
anonym analytiker till Ekonomi 24.

Men dven om Flextronics inte
var vad marknaden hade hoppats
P4, erkdinner minga kommentato-
rer att utforsiljningen av mobiltill-
verkningen &r ett steg i ratt rikt-
ning. DN:s Bengt Carlsson skriver :

"Och &@ven om inte Ericsson
giorde sa stor fordndring som det
spekulerades om i forvéig sa var det
dnda ett stort steg... Bilden av
Ericsson kommer att férdndras nér
och om man bdrjar tjina pengar
pé sina telefoner och systemsidan
pinnar p4 som idag.”

Bland de fA positiva rister som
uttrycktes fanns Aftonbladet, som
pé ledarplats skrev:

At riitt hall

"Ericsson, numera Sveriges vikti-
gaste industriféiretag, gir lysande.
I fjol lyckades foretaget i det nir-

Foto: Lars Astrém

maste fordubbla vinsten... Alla
siffror pekar 4t ritt hall, utom de
som géller mobiltelefonerna.”

Och kanske var marknadens
reaktioner forhastade, redan pa
méndagférmiddagen viinde aktie-
kursen svagt uppat.

Det fall som aktien gjorde under
fredagen representerade egentli-
gen bara en justering av den upp-
gang hade skett pA Nasdaq dagen
innan rapporten slidpptes.

Sara Morge

sara.morge@Iime.ericsson.se
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Skidrpa pa Internet
1 ny organisation

Den 1 mars upphér Division
Internet Applications and
Solutions att existera.

For att stiirka Ericssons
organisation och skapa ett
tydligare fokus p& mobilt
Internet flyttar Internet
Solutions konsultverksamhet
dver till Division Global
Services. Av samma skiil
dvergar Internet Applications
till ett nybildat bolag, som
ska ledas av Lars Boman.

Den 23 januari samlades med-
arbetarna inom Division Internet
Applications and Solutions i Kista
for ett informationsmdte. Pa plats
for att svara pa fragor och beriitta
om den nya organisationen fanns
bland andra Lars Boman, Mats
Dahlin, chef for Divisionen for
Mobilsystem och Bert Norberg,
chef for Global Services.

Lars Boman &r utsedd dll VD

for det nybildade bolaget, Erics-
son Internet Applications and
Solutions AB.

Enklare for kunden

Internet Applications kommer att
inga i bolaget och utvecklingen av
Service Networks och applikatio-
ner fortsétter i dess regi. Bolaget
ska tillh6ra Ericssons Special Bu-
siness Operations.

Den upphérande divisionens
administrativa personal kommer
att jobba fir det nya bolaget.

- Internet
Applications
fortsiitter i det
nya bolaget
med samma
inriktning som
tidigare. Vi
fungerar i stort
sett som den
gamla divisio-
nen, men utan konsultverksamhe-

.
Lars Boman

ten. Vi kommer att jobba néirmare
kunderna. Det gynnar den stora
utbyggnaden av mobila Internet-
system, som GPRS och 3G, siger
Lars Boman.

Lars Boman forklarar att det &dr
en mer logisk indelning att ligga
Internet Solutions konsultverk-
samhet inom Global Services.
Bert Norberg &r av samma upp-
fattning,

Operatirerna kommer nu att
ha kontakt med endast en divi-
sion nér de vill ha service for niit-
driften och konsulthjilp med
Internet-tjdnster.

Spinnande integrering
- Det finns stora berringspunk-
ter mellan vér organisation och
Internet Solutions, sédger Bert
Norberg.

— Det ska bli spdnnande och vi
har mycket att ldra varandra. Vi
blir nu branschens stdrsta aktér

inom integrering av tekniska 16s-
ningar.

En projektgrupp ska nu titta
ndrmare pd hur Internet Solu-
tions ska integreras i Global
Services.

EdgeCom kommer &ven i fort-
sdttningen att drivas som ett
separat bolag, med inriktning pa
konsulttjinster fir operatdrer
och tjansteutvecklare.

Aven Ericsson Microsoft Mobi-
le Venture fortsétter sin verksam-
het som vanligt.

Haijo Pietersma, idag chef for
Division Internet Applications
and Solutions, har beslutat att
ldmna Ericsson.

- Vi tackar honom for allt arbe-
te som han lagt ner och nskar
honom lycka till med nya ut-
maningar, sdger Mats Dahlin.

Jesper Mott

Prestigefylit
till Ericsson

Aerie Networks har valt
Ericsson som leverantr

for att bygga det stirsta bred-
bandsniitet hittills i USA.
Kontraktet ér viirt tre
miljarder kronor.

Det &r Ericsson Network Techno-
logies, som tidigare hette Erics-
son Cables, enskilt storsta affir
hittills. Och den mest prestigefyll-
da.

Aerie Networks &r ett nystartat

foretag som &r forst med att byg-
ga niit utmed oljeledningar for att
binda ihop ett par hundra ameri-
kanska stéder.

Projektet kréver fiberoptik med
mycket hogt fiberantal, 432 fibrer
per kabel, vilket endast en hand-
full leverantbrer i viirlden klarar.

-~ Det #r naturligtvis mycket
roligt for oss att ta hem en order i
den hir storleksordningen, séger
Janne Sjbdén, som &r VD for
Ericsson Network Technologies i

kontrakt

Hudiksvall. Det ger en bra grund
for fortsatt stabil tillvixt.

Aerie Networks nit blir unika.
Drygt 32 000 kilometer niitsys-
tem med mycket hég bredbands-
kapacitet kommer att skapa helt
nya och alternativa informations-
viigar mellan 196 stéder i USA.

Det betyder att 90 procent av
amerikanska affirsmarknaden
kommer att kunna utnyttja nitet.

Agarna bakom Aerie Networks
dr nigra av USAs stora oljebolag.

Network

Foretaget har alltsd redan tillging
till landstrék och slipper tidskra-
vande processer med att kdpa
upp land for att kunna dra kabel.

I ménadsskiftet mars-april bor-
jar Ericsson Network Technolo-
gies leverera de forsta kabel-
trummorna.

Inom tre till fem &r beriknas
projektet vara klart.

Gigabit LAN
hos Ericsson
i Schweiz

Ericsson i Schweiz har utvecklat
ett kraftfullt lokalt niit, Gigabit
LAN. Det erbjuder higre prestan-
da och den kapacitet som behivs
nir telekommarknaden utvecklas
med nya avancerade tjéinster.

Den snabba utvecklingen stiller hisgre
krav pd fretagens IT-avdelningar och
de egna foretagsniten.

Férutom hbgre prestanda madste
lokalniiten vara skalbara och helt till-
forlitliga. Det betyder att de mdste ha
stirre bandbredder och mindre fér-
drdjningar.

Nyutvecklade Gigabit LAN anviinds
pé ett dotterbolag i Bern. Bolaget &r
fordelat p& tvd byggnader med totalt
250 anstillda.

Cirka 700 apparater dr knutna till
LANet. Forutom NT- och UNIX- och
applikationsservrar #ven skrivare med
mera.

Logiska lager

-Vi har anviint en lsning som &r
en kombination av hierarkiska och
overflodiga ~LAN-modeller, siger
Matthias Hall, IS/IT-chef pa Ericsson i
Schweiz.

— VArt niit, EAS Giganet, bestar av tre
logiska lager: Core, Distribution och
Access. Kidrnlagret bygger pd Gigabit
Ethernet, som ger optimal transport
mellan sajterna. De synpunkter vi fitt
frdn anvindarna samt métningar som
gjorts visar pa en enorm férbéttring av
tillgiingligheten till LANet.

Positiv respons

—Den positiva aterkopplingen vi fatt
har gjort att vi beslutat oss for att i ar
installera samma losning i vart huvud-
kontor i Ziirich, sdger Artak Sarkisian,
pa Ericsson i Schweiz.

- Eftersom ldsningen bygger p&
modulér teknik dr den ocksé skalbar
och vi kommer att expandera med
cirka 40 procent i Bern. Vart Gigabit
LAN é&r ocksa helt i linje med Erics-
sons rekommendationer av One-
Erinet.

Lena Widegren

s pidegurGIFtg e ouon. A8

Lars Cederquist

lars.cederquist@ime. ericsson.se

Delegation
fran Colombia

pa Telefonplan

En delegation frén den
colombianska regeringen,
med president Andrés
Pastrana i spetsen, besikte
Creative World pé Ericsson
vid Telefonplan den 25 janu-
ari.

De hilsades vilkomna av Kurt
Hellstrdm som understrék hur
viktig den colombianska mark-
naden 4r for Ericsson. Syftet med
presidentens besék i Sverige var
frimst att forstka fA EU-bidrag

for att kunna l6sa de stora knark-
problemen i Colombia.
Anledningen till att president
Pastrana &ven ville bestka Erics-
son ldr vara att kommunika-
tionsministern blivit intresserad
efter att ha sett Ericssons "Getin-
spired light"-roadshow som ny-
ligen var i Colombia. Ericsson var
det enda foretagsbestket som
den colombianska regerings-
delegationen gjorde i Sverige.

Sara Morge

Foto: Ecke Killer
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Interna WAP-tja

sparar

Ericsson i Storbritannien har
skapat mobila datatjénster
som firenklar det interna
arbetet och sparar miljoner
it foretaget.

Bland annat kan tekniker
pé fiiltet anviinda mobiltele-
fonen for att starta

faktureringsprocessen.

WAP-tjdnsterna har utvecklats av
en liten arbetsgrupp tillsammans
med Ericssons kundansvarige
gentemot Vodafone.

—Vihar
verktyg som vi
praktiskt taget
har uppfunnit,
men fi av oss
har funderat
pahurvikan
anvinda de
mobila data-
tjdnsterna in-
om Ericsson, sdger Mike Titley,
som leder arbetsgruppen.

Tillsammans har de darfor ut-
vecklat WAP-tjiéinster som bland
annat mojliggor fakturering di-
rekt fréan faltet.

Tidssnalt system

Nir en tekniker 4r klar med sitt
arbete ute pd en sajt kan han kon-
takta kontoret med sin R380 och
meddela vilket arbete han utfort.

Informationen sitter &gon-
blickligen iging ett system hos
projektledningen, som i sin tur
startar faktureringsprocessen. |
vanliga fall tar samma hantering
flera dagar.

— Enbart for Ericsson i Storbri-
tannien innebér det besparingar
pa atskilliga miljoner kronor varje
ar. Inom hela foretaget ror det sig
om enorma summor, sdger Mike

Titley.

Genom ett rapporteringssystem som utnyttjar de

jan

ster

flera miljoner

effektiviserat sina arbetsprocesser och darmed sparat pengar.

Om det uppstitt problem i
arbetet pa filtet sd far projekt-
ledaren automatiskt ett SMS till
sin telefon. All lagrad information
finns sedan att tillga pa kontorets
intranét. Det gbr att problem kan
atgérdas betydligt snabbare och
det ger i sin tur bittre kundrela-
tioner.

Ivan Fowlie, Ericssons kundan-
svarige gentemot Vodafone, har

varit med och testat tjinsterna.
Han tror att de kommer att vara
till stor hjélp i den kommande
utrullningen av 3G-niit.

Sprids till lokalkontor

Gruppen har ocksd utvecklat ett
system som gor att den kundan-
svarige kan héilla sig informerad
om de senaste transaktionermna
och bestdllningarna. Ett Business

senaste verktygen inom WAP har Ericsson i Storbritannien

Foto: Split Image

Support Center ska nu hjilpa
andra lokalkontor i den viisteuro-
peiska regionen att integrera
applikationerna i kontorens data-
system och komma igang med lik-
nande tjinster. Mike Titley tror att
den hiir typen av systemintegra-
tion kommer att behévas inom de
flesta foretag i framtiden.

Jesper Mott

Manga synpunkter
fran Kontaktens ldsare

Nirmare étta av tio anstéllda
pa Ericsson liser regelbundet
Kontakten for att halla sig
informerade om vad som
hinder inom koncernen.
Lika ménga tycker att Kon-
takten &r en bra eller mycket
bra tidning.

Men visst finns det artiklar
i tidningen som lisarna vill
se mer eller mindre av.

Det visar en understkning som
opinionsftretaget Temo gjorde
for Kontakten i slutet av forra
aret. 1000 anstillda tillfrigades
om sina ldsvanor.

I understkningen finns siffror
som vi pa redaktionen dr mycket
stolta ver. Diér finns ocksa syn-

punkter som vi kommer att ta tll
oss. Lisvirdesunderstkningen
visar att Kontaktens réckvidd
legat pa en konstant hog niva de
fyra senaste &ren. Med réckvidd
menas hur méinga ldsare som nas
av ett slumpmassigt nummer av
tidningen.

Liser léinge

Som i tidigare métningar dr rick-
vidden hégre bland tjdnstemén
&n bland kollektivanstillda. Det
vill vi p& redaktionen dndra pa s&
att rackvidden blir lika hig i alla
grupper.

Omkring hélften av lisekretsen
laser mer dn hilften av innehallet.
Det @r for en tidning mycket hoga
siffror. Lisarna lagger ocksd ner

mycket tid pa att ta till sig inne-
héllet. Sex av tio léser tidningen
mellan 10 och 30 minuter.

Niir det giller innehdllet é4r det
en tydlig trend att minga av Kon-
taktens ldsare vill se fler nyheter
samt artiklar om forskning och
utveckling, produkter och tjéns-
ter och slutligen artiklar om pali-
cys inom koncernen.

Amnen som lisarna vill se
mindre av #dr chefsintervjuer,
kronikor och késerier, artiklar om
leverantbrer och samarbetspart-
ners samt artiklar om miljéfragor.

Viktig kritik

Ménga l4sare tycker ocksé att tid-
ningens innehall ir alltfér kon-
centrerat till vad som hénder pa

eller utglr frdn Ericsson i Stock-
holm.

Det hér &r fradgor som vi pa
redaktionen tar till oss och kom-
mer att jobba mycket med under
dret. Det #r viktigt att Kontakten
dr en si pass internationell tid-
ning som mijligt och att den
speglar hela koncernen.

Slutligen, for er som inte deltog
i understkningen, ni &r alltid vil-
komna att hora av er till oss hdr
pé redaktionen med synpunkter
och idéer. Mailadresser och tele-
fonnummer till alla pa redaktio-
nen stir i redaktionsrutan pa
sidan 3.

HALLA DAR...

Foto: Lars Astrém

Michael
Ricks

...som tidigare arbetade som
Ericssons chef i Kina.

Friin 1 december leder han
istiillet en investeringsfond i
Hongkong, imGO, som delvis igs
av Ericsson.

Det hiir mdste vara nytt for dig? Hur
kiinns det att byta arbete?

— Bra, men det r inte direkt en ny verk-
sambhet fr mig. Jag har varit med i ny-
startade foretag i brjan av min karridr,
foretag som senare blev uppképta. Jag
har ocks4 arbetat med nystartade fore-
tag inom storre koncerner.

Hur mycket av imGQO dir égt av Erics-
son?

- 16,4 procent tillhér Ericsson. Svens-
ka Investor dger 34 procent, medan 10
procent dgs av Hutchison Whampoa.
Resten avimGO &r noterat pa bérsen i
Hongkong .

Hur stora medel har imGO?

— Vi har 300 miljoner amerikanska
dollar i kapital, varav tvi tredjedelar
bestér av direkta medel och resteran-
de i fastigheter som vi planerar att sil-
ja nér tillfille ges.

Den Nya Ekonomin dr i mdnga
stycken driven av entreprendrer som
faut tillgdng till riskkapital. Ar det
sd i Asien ocksd?

- Det har investerats mycket pengar i
asiatiska foretag i den nya ekono-
min, &ven om marknaden inte dr lika
mogen som i USA och Europa. Nagra
marknader i Asien far fram spinnade
foretag med hjélp av riskkapital, me-
dan andra har varit ldingsammare i
det hir avseendet.

Var och vilken typ av nystartade
firetag ska imGO investera i?

- Vi letar efter foretag i Japan, Korea,
Taiwan, Hongkong och Kina. Men vi
tittar ocksd pa amerikanska foretag
med omfattande verksamhet i Asien.
Mest handlar det om hardvara, basal
mijukvara och applikationer. Ddremot
inte s& mycket om innehallsdrivna
foretag.

I vilket stadium brukar ni gd in i
nystartade foretag?

— Vanligtvis i frsta omgéngen, ibland
dven i den allra tidigaste fasen. Men
det har dven héint att vi gitt in en sena-
re fas. Vi ska dgna mer tid att hjilpa
foretagens ledningar att bygga upp
verksamheten.

Henrik Nordh

henrik_nordh@ime ericsson.se

Mats Lundstrom
mats. lundstrom@ime.ericsson.se
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Global aktieportfolj
full av pionjédrer

»» Ericsson dr ett av tio fiiretag som
valts ut i den amerikanska tidningen
IndustryWeeks globala portfolj for tll-
verkningsforetag. Listan bestir av en
blandning av hogteknologiska foretag
som Cisco, Nokia, Corning, Solectron
och EMC, men ocksd av mjukvarutill-
verkande foretag som Oracle och
Microsoft.

Dessutom ingir den framgangsrika
gasleverantbren Enron samt likeme-
delsftretaget Pfizer. De tio fbretagen
utndmns till globala pionjdrer som pa
kort tid gatt frAn nistan ingenting till
dominans inom sin bransch.

IndustryWeek tror att de tio kommer
sld borsindex under 2001 och képer
dérfor aktier for 10 ooo kronor i varje
foretag.

IndustryWeek ldses av 250 000 che-
fer i tillverkningsindustrin.

Surfa under resan
med SAS

»> Flygbolaget SAS blir forst i Europa
med att erbjuda trddlsa tjdnster om-
bord pa flygplanen. Under fird ska
passagerarna kunna ldsa och skicka
e-post samt utnyttja World Wide Web.
Bakom tjidnsten stir den svenska
operatdren Telia, som i sin tur skrivit
avtal med amerikanska Tenzing Com-
munication om att bygga systemet,
skriver Telia i ett pressmeddelande.

IT-foretag vill
till Las Vegas

» Problemen med strdmférsérjning i
Kalifornien paverkar IT-foretagen i
Silicon Valley. Sedan tidigare har de
brottats med skyhtga markpriser och
en hig firetagsbeskattning.

Till det kan nu liggas bristen pa
energi vilket gor att manga foretag,
bland andra Cisco, funderar pa att flyt-
ta till Nevada och Las Vegas.

Europolitan och HiG3
bygger gemensamt nat

De tvé 3G-konsortierna HiG3
och Europolitan ska samar-
beta om utbyggnaden av 3G-
niit i Sverige. Samarbetet
innebiir stora besparingar
for konsortierna som lovat
en mycket snabb och dyr
utbyggnad av sina niit.

Efter att Telia och Tele2 (fére detta
Netcom) slagit sina pésar ihop fér
att bygga ut 3G-nit har forvint-
ningamma pd nya samarbeten
Okat. Orsaken dr de vidlyftiga
utfistelser som tvingats fram av
ansbkningsreglerna. HiG3 och
Europolitan var beredda att inve-

stera 26,3 respektive 36,9 miljar-
der kronor och bygga drygt
20 000 basstationer vardera.

Det dr kostnader som nu kan
pressas rejilt genom att de tv ak-
térerna har kommit Gverens om
att dela pa nitet.

Nytt bolag bildas

- Genom delad infrastruktur kan
vi med stiirre kostnadseffektivitet
mota de krav som stills pa oss.
Afféiren &r bra for vdra kunder, for
oss och for framtiden for 3G i
Sverige, siger Jon Risfelt, VD
och koncernchef for Europolitan
och HisG:s ordibmnde Bjom

f‘“

Svedberg i ett gemensamt utta-
lande. Uppgorelsen giller frimst
omraden som ligger utanfor de
tre storstadsregionerna Stock-
holm, Géteborg och Malm.

Ett nytt bolag bildas for den ge-
mensamma satsningen samtidigt
som dérren hélls 6ppen for fler in-
tressenter.

~ Samarbetet kommer att vara
ett av vira viktigaste verktyg for
att bygga Sveriges bista 3G-nit
ochidetarbetet bjuder vi gdrna in
andra foretag med samma ambi-
tioner, séger de bida foretagsle-
darna.

Post- och Telestyrelsen (PTS)

Overklagan sinkar nya licenser

Fordelningen av tva nya
GSM-licenser riskerar att for-
senas av att de fyra 3G-licen-

serna dverklagats.

De tvd GSM-licenserna har kom-
mit i skymundan av de mycket
omskrivna 3G-licenserna som for-
delades i slutet av forra dret.
GSM-licenserna var frin bérjan
en del i den 3G-forfrigan som
Post- och Telestyrelsen (PTS) gick
ut med tidigt i histas. Fyra konsor-
tier visade intresse, Reach Out Mo-
bile, Telenordia, MobilitysSweden
samt Broadwave Communica-
tions, Bakom konsortierna Reach
Out Mobile och Telenordia finns
bland andra finlindska Sonera
och norska Telenor, vilka tidigare

visat intresse av att bygga eller
hyra in sig i GSM-nit i Sverige.
Beslut tros komma i vir

De fyra konsortierna blev dock
utan 3G-licens och tvd av dem,
Reach Out Mobile samt Telenor-
dia, har Gverklagat beslut till lins-
riatten. Dérfér méaste PTS viinta
pa att rdttsmaskineriets kvarnar
malt klart, innan det gir att
bestimma hur GSM-licenserna
ska fordelas.

— Vi tror att linsriittens beslut
ska komma under varen, men
dven ldnsrittens beslut gir att
tverklaga, siger Ann-Marie Eng-
vall som &r chef foir teleavdelning-
en pa PTS.

Intresset for GSM-licenserna

har hittills varit ljumt och den en-
da aktiiren som visat patagligt in-
tresse &r Telez (tidigare Netcom).
Telez fick en 3G-licens forra aret
och har sedan skickat en anstkan
om en GSM-licens.
—Vivi!lhamﬁdwemmx-
me for att kunna na fler kunder,
siger Lars-Johan Jarnheimer, VD
pé Telez till webbtjinsten Ekono-
mi24.
Nit av antenner
Lars-Johan Jarnheimer séger vi-
dare att det inte kriivs négra stijrre
investeringar, eftersom Tele2 re-
dan har ett nét med antenner pa
plats. PTS vill dock att det ska bli
konkurrens om licenserna och
har dessutom uttryckt en énskan

om att fa in nya operatbrer pa den
svenska marknaden.

— Vi ska g ut och understka
intresset. 22 februari har vi en
hearing och efter det bestimmer
vi hur foérdelningen av licenserna
ska ga till, séger Ann-Marie Eng-
vall. Det lediga frekvensutrymmet
finns i banden goo och 1800 MHz
och kommer bland annat frén det
nyligen nedlagda analoga niitet
NMTgoo.

Utrymmet kan anvindas pa
olika sétt. Det 4r inte sjdlvklart att
licenserna madste delas ut pa
nationell nivd — det kan rira sig
om savil regionala som lokala
tillstand.

__Mah Lundsh-ém_

Hur marker ni era produkter?
(1] Brady har ett heltackande produktprogram for

professionell markning vilket inkluderar:

Brady AB, Karins vag 5, 194 54 UPPL. VASBY, tel +46 - 8 - 590 057 30 , fax +46 - 8 - 590 818 68, www.bradyeurope.com

- Etiketter & fargband
- Skrivare & applikatorer

- Programvara

- Streckkodslasare

- Systemloésningar

BRADY

LABELLING HAS NEVER BEEN EASIER
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Butikskedja
blir virtuell
operator

Till hissten ska livsmedelsforetaget paketlésningar for familjens kommuni-
ICA erbjuda sina kortkunder mobil-  kationsbehov, fortsétter Joakim Sill.
abonnemang. Kundkortet fungerar som en kombina-

- Detaljhandeln ir en viktig del i tion av bankkort, kreditkort och bonus-
det mobila sambhiillet, siiger Joakim kort. En stor del av kortinnehavarna

Séll som ansvarar for ICA:s telefoni-  4r redan kreditprivade. Dessutom kan
verksamhet. kunderna komma att fa bonus dven pa
teletjinsterna.
Genom att hyra in sig i Europolitans Jon Risfelt, VD och koncernchef for
GSM-niit blir ICA en sa kallad virtuell  Europolitan dr ndjd med samarbetet.
operatdr. Det innebir att livsmedels- - Vi breddar marknaden fér mobila
jétten kan marknadsfora och silja abon-  teletjinster och skapar stéirre valfrihet for
nemang till alla som har kundkortetutan  konsumenterna. For Europolitans del
att dga ett eget mobilt nét. okar trafiken i nétet, vilket genererar
Enligt Joakim Séll finns det idag merdn  kade intiikter pa de investeringar vi gor i
tvéd miljoner aktiva anviindare av ICA:s  infrastruktur och system, sdger han i ett
kundkort. pressmeddelande.

-~ Det ar en utmérkt kundstock att
arbeta med. Vi kommer att marknadsfora ~ Saldot kan kontrolleras
telefonitjdnster via vira etablerade kana-  Projektet hidnger i ihop med Ericssons
ler, till exempel direktutskick, kundtid- och ICA:s samarbete for att préva nya
ningar samt i vara butiker, siiger Joakim  betalningsmetoder. | en ICA-butik i Tadby
Séll. testas sedan en tid betalning av matvaror

- Vi vill erbjuda alla vira kunder méj-  via mobiltelefoner utrustade med WAP
lighet att kontrollera kostnaderna lép-  och en Bluetooth-modul. Med hjilp av
ande. Enkelhet och kostnadskontroll &r  telefonerna kan kunderna ocksé kontrol-

ledord. lera kortsaldon samt fa information om
vilka erbjudanden som butiken har for

Regelbundna SMS tillfillet.

Mobilabonnenterna ska pa ett enkelt sitt 1 forsbket anviinds Bluetooth som in-

kunna kontrollera vad det kostar att  nebir tradlés kommunikation pa korta
ringa, bland annat genom att fi regel- avstiand. Ett resultat av forstket dr att be-

bundna SMS-meddelanden. talning via telefon dr snabbare dn ett van-
Tjdnsterna tas fram i samarbete med  ligt kortkép. Kunden slipper ocksd ha
Europolitan. ICA tinker sig dven att kon-  plastkortet med sig.
L : kurrera med fast telefoni och Internet-
Matvarujéﬂan ICA ger sig in telekombranschen genom att bli en sa kallad en virtuell operatér. Alit abonnemang. Mats Lundstrém
for att underiatta for kunderna i framtiden. Foto: Ecke Kiiller ~ Vi vill erbjuda kundkortskunderna mats.lundstrom@Ime.ericsson.se

88E6050 — 5-ports 10/100 Mb Ethernetswitch
med internt RAM och transceivers

Features: » Back-pressure-based flow control on half "“"l“"' "r‘;“"";

= Each port can work at 10Mbps or duplex ports 1 O R | R
100 Mbps, full duplex or half  Pause-frame-based flow control on T «ﬁl: F:;‘ el g siis o
duplex mode full duplex ports : - o

* Port 0 can be configured as * Store-and-forward switching mode o] 1T e — i
100BASE-TX, 100BASE-FX,10BASE-T  + Shared memory-based switch fabric with e —— 2
or reversed MIl interface true non-blocking switching performance ioapenis 52 x:, Cj . ’

* Auto-MDI/MDIX crossover for » High performance look-up engine with sup — — ﬁj
100BASE-TX and 10BASE-T ports port for up to 4096 MAC address entries bkl B ~;“__:i= tﬂ . rcelll W @i

» Advanced mixed-signal processing with automatic learning and aging —— C::j
implementation on adaptive equalization = * Embedded with 1Mbit on-chip memory used ppbloop 9 K0, C:# e f—
and clock data recovery for frame buffering — PO, :;Eggg

* Baseline wander correction circuitry * Security mode of switching only between L—rrrn—‘—’ -y e

» Auto-Negotiation and speed-auto- port 0 and ports 1 to 4 LULLLE SN
sensing support * Low power dissipation

* Extra high performance on up to * 128-pin PQFP

150 meters CATS UTP cable

Kontakta oss sa berattar vi mer.

o EC6EVO Box 8100, 163 08 SPANGA. =

- Tel 08-587 067 00, fax 08-587 067 39.
Elektronik AB www.egevo.se MARVELL™

— Ingar i OEM-koncernen —
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Det ljusnar fér Ericsson pa den jugoslaviska telekommarknaden. En ny regering har tagit makten och sanktionerna mot landet

har lyfts. Pa Ericsson ser man fram emot en friare marknad med Skad konkurrens.

President Slobodan Milosevics har sldppt sitt jarngrepp och demokratiska

vindar blaser éver Jugoslavien.

— Vi ser fram emot en friare marknad och arbetar hart for att behdlla var
position som landets frimsta mobilleverantor, sdger Jan Hultgren, chef for

Ericsson i Jugoslavien.

» Det kommande halvaret blir viktigt for
Ericsson i Jugoslavien, EYU. Serbiens nya
premidrminister Zoran Djindjic, ledare for
Demokratiska Partiet, presenterade for en
kort tid sedan den nya regeringen. De Milo-
sevicstrogna ministrarna har sopats bort och
ersatts med nya namn. Aven inom niirings-
livet har chefer bytts ut.

~ Det handlar om nya ménniskor och nya
tankesitt och vi haller fér ndrvarande pé att
bygga upp ett helt nytt kontaktniit, sager Jan
Hultgren.

1 dagsliget ér Ericsson ensam mobilnits-
leverantér till samtliga fyra mobiloperatérer
som finns i Jugoslavien, tvé i Serbien och tva

i delrepubliken Montenegro. Fast nu, nér en
friare marknad hégrar, lurar konkurrenterna
runt hémet, beredda att sno &t sig mark-
nadsandelar av Ericsson.

- Det &r ingenting vi
rdds. Jag tror pa fordelar-
na med en fri konkurrens
och Ericsson kommer att
vara vil forberett, sdger
Jan Hultgren.

Ett av Ericsson nérsta-
ende mél ér att forsdka ro
i land ett stort kontrakt
pa GSM-nit med opera-
toren Telekom Srbija. Man vintar sig ocksa

Jan Hultgren

att en stirre utbyggnad av hela det jugosla-
viska mobilnétet snart ska inledas. EYU rik-
nar med att 17 nya medarbetare kommer att
behdvas under nésta ar.

Niit for en miljon abonnenter

Mobiltelefonerna fick nagot av ett genom-
brott i landet under Natobombningarna
1999. Till skillnad fran det fasta telefonnitet
klarade Ericssons GSM-niit krevaderna, vil-
ket gjorde att mobiltelefoni var det
enda séttet att nd anhériga i Serbien. Det
mobilnét som EYU hittills byggt upp klarar
en miljon abonnenter, men langt fler jugo-
slaver ldr skaffa mobiltelefon de ndrmsta
aren.

- Jugoslavien 4r en nation med en stor an-
del unga minniskor som dr mycket teknik-
medvetna. De har vixt upp med modern
teknik och lirt sig anviinda den pa ett sdtt
som deras fordldrar aldrig fatt chansen till.

P regeringsniva diskuteras det ocksa att
ge licens it en tredje serbisk mobiloperator.
Jan Hultgren tror att Ericsson ligger bra till
nér denna operator ska vilja leverantor.

Foto: Viada Motic

— Lojalitet betyder mycket hér i Jugoslavi-
en. Ericsson har hittills alltid levererat vad
som utlovats och att vi fanns pé plats i Belg-
rad under Natobombningarna har satt sig i
folks medvetande, sdger Jan Hultgren som
sjdlv atervinde till Belgrad under senare
delen av bombperioden.

Lojalitet belonas

Det tror han var en viktig faktor nir den stora
GSM-affiiren med Mobtel undertecknades

nyligen. Linge sig det ut som att
Siemens skulle ta hem storordern, men
Mobtel valde till slut Ericsson.

— Det &r ingen tillfdllighet att lojalitet och
tradition belénas. Alcatel och Siemens fick
kontraktet pa det fasta ndtet 1996, mycket
tack vare att de fanns pd plats i Serbien
under krigen i Kroatien och Bosnien, vilket
dédremot inte Ericsson var. Ur den synvin-
keln ser framtiden mycket ljus ut, sdger Jan
Hultgren.

Jenz Nilsson
___@qz.missonmme -8ricsson.se
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En tuff och luttrad skara

Personalen pé Ericssons kontor i Jugoslavien ir en luttrad skara ménni-
skor. Till och med under Natos bombningar av Serbien 1999 héll de
oavbrutet igdng verksamheten genom att serva GSM-nét och uppritta

nya basstationer.

» Starten for Ericsson i Jugoslavien, EYU,
gick vintern 1996. Daytonavtalet (fredsavta-
let) mellan Serbien, Bosnien och Kroatien var
bara nigon ménad gammalt och EYU:s VD
Jan Hultgren sig att Jugoslavien hade
potential att bli en betydande marknad for
mobiltelefoni.

Ett kontor bestdende av endast tre perso-
ner inrdttades strax utanfor Belgrads
stadskiirna. En av de anstillda var Ljubomir
Rajsic, i dag marknadschef pa EYU.

~ Den forsta perioden var tuff. Vi arbetade
under lang tid hart utan att fa in nagra storre
projekt , séiger han.

1 mars 1997 lossnade plotsligt afféirerna or-
dentligt. Ericsson och Telekom Srbija teck-
nade ett GSM-avtal virt drygt 450 miljoner
kronor och framtiden sdg ljusare ut.

— 1997 och storre delen av 1998 var en
mycket bra period for oss. Efter afféiren med
Telekom fick vi in ett par stora order pé
mobiltelefoni frdn italienska operatirer,
samtidigt som vi byggde upp ett mycket
kompetent och sammansvetsat Ericsson-
team.

1998 diskuterade Ericsson en utbyggnad
av det serbiska mobilndtet med Serbiens
storsta operator Mobtel. Det handlade om
en GSM-order i miljardklassen och skulle
blivit EYU:s stérsta framgang dittills.

Foljderna av konflikten mellan Serbien och

Kosovo innebar dock ett abrupt stopp for
affdren. I oktober 1998 hotade Nato for forsta
gangen med att bomba Serbien om de inte
drog tillbaka sina militéra styrkor fran Kosovo.

~ Finansidrer backade och det blev allt
svérare att fa utrustning levererad, uppgbrel-
sen med Mobtel fick ldggas pa is, séger
Ljubomir Rajsic.

Personalen protesterade

Pa Ericsson kunde man bara avvakta och
bevittna maktspelet mellan Jugoslaviens
president Slobodan Milosevics och Nato.
USA utfirdade ett handelsembargo mot Ser-
bien och i slutet av mars 1999 gjorde Nato
verklighet av sina hot och inledde bomb-
rider som skulle paga oavbrutet i néstan tre
manader.

- S& gott som alla utlindska foretag slog
igen sina verksamheter i Serbien och det
uppstod en total handlingsférlamning, siger
Ljubomir Rajsic.

EYU hade vid den hér tidpunkten 35 an-
stillda, varav 30 serber. Den utliindska delen
av personalen limnade landet och Ericsson
ville forst, liksom exempelvis Alcatel och
Siemens gjort, stdnga all sin verksamhet,
men personalen pa Ericsson protesterade.

- Vi hade inget annat val dn att stanna i
Serbien och di kunde vi lika gdma jobba,
sdger Ljubomir Rajsic som fick mandat av

Jan Hultgren att koordinera EYU:s aktiviteter
under bombningarna.

— Den forsta veckan var vérst. Bombning-
arna inleddes i regel strax efter sju pé kviillar-
na och héll pA fram till omkring fem pa
morgnama. Man visste aldrig hur det skulle
se ut ndr man kom till kontoret och vilka
arbetskamrater som skulle dyka upp, siger
Ljubomir Rajsic.

Trots detta gick personalen till sin arbets-
plats varje morgon under den nistan tre
méinader linga bombperioden. Aven nir
bombningarna intensifierades i april 1999 till
att gilla alla dygnets timmar uprittholl
Ericsson sin verksamhet. Arbetet bestod hu-
vudsakligen i att serva skadade basstationer
och GSM-nitet &ver hela Serbien. Under
bombrédderna installerades till och med 14
helt nya GSM-stationer, varav en vixelsta-
tion i den mycket hart bombade staden Novi
Sad i norra Serbien.

— Foir oss var det oerhdrt viktigt att forstka
hélla arbetsrutinerna, att bara sitta och viin-
ta hade formodligen gjort oss allihop galna,
sdger Ljubomir Rajsic.

Svartlistning ett problem

Mirakultst nog skadades ingen av EYU:s
personal under den hér tiden och den 10 juni
1999 upphorde slutligen bombningarna. For
Ericsson kvarstod affirsproblemen i och
med Natos svartlistning av alla lokalt regi-
strerade niringsidkare.

~ Efter bombningarna var det som att
starta om fréan noll igen.Vi fick borja bearbe-
ta operatbrer och andra nyckelpersoner in-
om néringslivet i viintan pd att sanktionerna
skulle ldtta.

Handels- och finansembargot samt svart-

FAKTA/JUGOSLAVIEN

Statskick: Férbundsrepublik ( Serbien och
Montenegro)

President: Vojislav Kostunica

Yta: 102 173 kvadratkilometer

Folkméngd: 11 miljoner (1998)

Huvudstad: Belgrad

Valuta: 1 dinar = 100 para

)
Belgrad

Jugoslavien

listningen lyftes i oktober 2000 och sedan
dess har det gatt som pa rils for EYU. I bor-
jan av november, en médnad efter Milosevics
fall frdn presidentposten, sl6t Ericsson slut-
ligen ett GSM-avtal med Mobtel, viirt ndstan
tre miljarder kronor.

— Det kontraktet har inneburit en nytind-
ning. Efter allt vi har gitt igenom kénns det
som att vi kan klara av vad sorn helst, sédger
Ljubomir Rajsic.

Jenz Nilsson
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Jugoslaviska ingenjorer
heta 1 Europa

Det finns gott om vilutbildade
civilingenjorer i Belgrad. Nagot som
hjdlpt Ericssons enheter i andra de-
lar av Europa att l6sa sina brister pa
arbetskraft.

Till skillnad fran Ericsson i
maénga andra ldinder har EYU aldrig
haft svart att fa tag pa meriterad
personal. Arbetsloshet till f6ljd av
krig och ekonomiska kriser har
gjort att Jugoslavien under flera ars
tid haft en en stor grupp unga,
vilutbildade och outnyttjade civil-
ingenjorer.

» — Vi har sikert 8090 stycken skande till
varje tjdnst, samtliga med hig universitets-
utbildning och i ménga fall &ven med gedi-
gen arbetslivserfarenhet, sdger Pauli Liima-
tainen, personalchef pa EYU.

Han fick for en tid sedan hora att
Ericsson i Irland hade problem att f tag i in-
genjorer och foreslog att de skulle rekrytera
personal frdn Belgrad. I dag bor och
arbetar 30 jugoslaviska ingenjorer pa Erics-
son Radio Network Solutions i Dublin och
Athlone.

Aven Ericsson Mobile Applications i Eng-
land soker for ndrvarande ett antal jugosla-
viska civilingenjérer till sitt kontor i Guild-
ford.

- Vi forsiker i olika sammanhang upplysa
andra av Ericssons enheter om mdjligheten
att rekrytera folk frin Belgrad. Vi hjilper dem
gdrna med praktiska detaljer, som annonser-
ing i lokala medier, siger Pauli Liimatainen
och fortsétter.

- Villkoret &r forstas att ingenjorerna inte
redan arbetar eller hller pa att bli anstillda
av EYU.

— Det giiller for Ericsson att ta tillvara pa
kunskapen sd linge den finns tillgdnglig.
Framéver hirdnar konkurrensen inom mo-
biltelefoni i Jugoslavien och di kommer
andra foretag forska suga upp sd mycket
duktigt lokalt folk de kan, séger han.

Je_nz Nilsson

har aldrig haft problem att fa tag i duktig personal.

Viadimir Pemac och Bogdan Oparnica arbetar bada som ingenjorer pa EYU. Det finns gott om véalutbildade ingenjérer i Belgrad och EYU

Foto. Viada Motic

FAKTA/ERICSSON | JUGOSLAVIEN

Ericssons hittills enda kontor i Jugoslavien ligger i Belg-
rad. ldag arbetar dér 59 personer med huvuduppgift att
sélja, leverera och underhdlla mobiltelesystem.

* Det finns drygt en miljon mobilabonnenter i Jugosla-
vien, vilket ger en mobilpenetration pé tio till elva
procent. Ericssons marknadsandelar bland abon-
nenterna uppgér i dagsléaget till 100 procent.

* Det finns ungefér 2,5 miljoner abonnenter for fast te-
lefoni. Ericsson har i dagsléget 25 procent av den fas-
ta telefonimarknaden fordelat pa 20 procent AXE och
fem procent X-bar vaxiar.

* Internetanvéndarna &r ungefar 100 000-125 000,
vilket motsvarar drygt en procent av Jugoslaviens
befolkning.

A

MR

"Nya dinarer for en ny tid" star det pa skylten utanfor det bombade militarhog-
kvarteret.

Forbattra klockdistributionen i systemet.
IDT TurboClock: programmerbar

flankforskjutning vid 133MH
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FORSTA TEMPERATURSWITCHARNA
MED FJARRDIOD

Sma temperaturswitchar skyddar CPU-, ASIC- och FPGA-kretsar!

Dessa kretsar mater temperaturen

pa en diodkopplad diskret transistor eller en P-N-6vergang pa en

yttre integrerad krets. Temperaturen jamfors sedan med en forinstalld temperaturgrans och utgangen
aktiveras ndr temperaturgransen overskrids. De sma kretsarna kan anvandas for att avkanna felaktiga
temperaturer i manga olika komponenter, till exempel CPU-, FPGA- och ASIC-kretsar, samt pa diskreta

komponenter.
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+ Temperaturswitchar med fjarrdiod

+ Inga yttre komponenter behovs
(fabriksinstalida temperaturgranser

¢ Drift med 2,7 V1ill 5,5V

+ Mycket bra noggrannhet:
+3°C vid +45°C till +100°C

fran +45°C till +125°C)
«+ Tre utgangsalternativ:

MAX6511: CMOS aktiv-lag
MAX6512: Open-Drain aktiv-lag

+5°C vid +100°C till 125°C
¢ Valbar hysteres: 5°C eller 10°C
¢ Liten 6-bens SO0T23-kapsel

MAX6513: CMOS aktiv-hdg
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Ericsson beslutade snabbt att donera 400 000 kronor for att bidra med hjélp efter jord-
béavningen i El Salvador. Katastrofstodsprogrammet Ericsson Response tridde for forsta
gangen i kraft genom en projektledare som samordnade hjélpinsatserna. Trots déd och

forddelse bérjar hoppet spira igen bland de 6verlevande.

Katastrofstod v

Liklukten trdnger igenom éven
dubbla munskydd och armen kdnns
stel efter injektionen av stelkramps-
vaccin. En polis eskorterar oss fram
till La Colina, det bostadsomrade
néra El Salvadors huvudstad San
Salvador, didr hundratals méanniskor
och 500 hem begravdes under jord-
bédvningen i bérjan av januari.

» | skymningsljuset dr katastrofomradet i La
Colina spoklikt — ett trettiotal mérkklddda po-
liser vandrar in till omradet i en ldng rad. Stora
grivskopor begraver de minniskokroppar
som finns kvar i ruinerna. Risken att en epide-
mi bryter ut dr Sverhiingande, dérfor hinner
man inte identifiera alla kroppar. Vita hjdlmar
med rida kors lyser i kvillsljuset.

— For tva timmar sedan hittade vi en kvinna
som omfamnade sitt barn, dir uppe vid skogs-
kanten, séger en ung volontir som arbetar for
Réda Korset och pekar for att visa platsen.

— Béda var déda. Sedan jordbdvningen har
vi bara hittat tvd levande ménniskor.

Tulio Romero &r en av manga som mist sina
anhoriga. Han flég in frdn San Diego under
onsdagen for att leta efter sin bror, med for-
hoppning om att kunna ge honom en viirdig
begravning. Tulio Romero stir pd det enda
hustaket som &r intakt i omradet. P4 taket lig-
ger hans brors kldder i en hog.

- Jag har hittat alla hans kldder, s&@ han borde
finnas hér ndgonstans under jordmassorna. Vi
har hittat hans fru, henne begravde vi idag,
sdger han och ser med tom blick ut &ver
ruinerna.

Ericsson samordnar insatserna

— Det hir dr det hemskaste omradet, konstate-
rar Carlos Andres Urrutia, nér vi kldttrar ned
frin hustaket. Han &r projektledare i kata-
strofstdsprogrammet Ericsson Response.

Till vardags jobbar han som projektledare
for Ericsson i Guatemala, men &r uppvuxen i
Colombia och har erfarenhet av jordbdvningar
fran sitt hemland. Carlos Andres Urrutia tog
bilen frin Guatemala till El Salvador tva dagar
efter jordb4dvningen for att hjilpa lokalkonto-
ret i El Salvador att samordna hjilpinsatserna.

I november forra dret gick han tillsammans

med ett tjugotal Ericssonmedarbetare kata-
strofsttdsutbildningen som hélls i svenska
Mariefred.

Ericsson Response &r ett Ericssoninitaitiv
dir foretaget dtar sig att bidra med hjélp under
katastrofer. Foretaget har tecknat ett avtal med
Internationella Federationen fir Réda Korset,
Réda Halvménen och FN.

Ericsson Response #r uppdelat i lokala
avdelningar och kan véixla i stolek och ansvar. |
ett forsta skede har man byggt upp en expert-
grupp inom telekommunikation. Det hir 4r
firsta gdngen stodprogrammet tréder i kraft.

Langa vakna niitter

Ledningen for Ericsson i Centralamerika
beslutade redan dagen efter katastrofen att
skiinka fornddenheter till ett virde av cirka
400 0oo kronor. Efter samtal med Réda Korset
inforskaffades bland annat mobiltelefoner,
hyrbilar, dieselgeneratorer for elférsbrjning,
spadar, hackor och presenningar. Ericsson
hyrde &@ven en helikopter, s& att R6da Korset
tillsammans med projektledaren fr Ericsson
Response kunde skapa sig en bild av vilka om-
rdden utbver Santa Tecla som drabbats av
jordbédvningen.

Carlos Andres Urrutia sover inte mycket
under de dagar han spenderar i El Salvador.
Det finns hur mycket som helst att gira, Han
jobbar med allt frin strategisk planering till att
dka ut och kpa mat och hygienartiklar. De
delar han sedan ut till innevdnarna i en fattig
by, som drabbats hért av jordbdvningen.

— Det hr &r ett tungt och ansvarsfullt arbete,
men det kinns viktigt att hjdlpa till s mycket
som mijligt, sdger Carlos Andres Urrutia.

Ericsson i El Salvador kommer ha fortsatt
kontakt med Réda Korset under en ldng tid
framéver for att bidra med stid.

— Vi har &nnu inte alla de 400 000 kronorna.
Hjdlpen behovs ju under en ldng tid, inte bara
under katastroffasen. Och skulle vi behéva
skiinka mer pengar ér det sikert mdjligt, siger
Magnus Gall, tillférordnad VD for Ericsson
i El Salvador.

Dag Nielsen som &r operativt ansvarig for
Ericsson Response dker till El Salvador i febru-
ari for att utviirdera hjélpinsatserna.

Ulrika Nyback

El Salvadors befolkning pa 7 miljoner manniskor
drabbades hart. | skrivande stund &r antal omkomna 800,
2 500 personer skadade och ytterligare 1 500 saknas.
600 000 mannniskor ar hemidsa och

50 000 hus totalfrstordes.

Foto: Eduardo Valenzuela

Jaqueline Stefanie Parras
Martinez &r ett av de barn
som fér hjélp av volontérer
fran Universitetssjukhuset

i San Salvador. Har kan hon
borja bearbeta de
traumatiska upplevelser
hon varit med om.

Snabbare hjalp
med samarbete

I Cafetalonlégret, strax utanftr San
Salvador, bor 10 000 ménniskor som
blivit hemldsa under jordbavningen.
Hir finns ocksd Réda Korset.

Iain Logan, som ansvarar for R6da
Korsets verksamhet i Nord- och
Latinamerika tycker att samarbetet
med Ericsson gjort hjdlpinsatserna
snabbare och effektivare.

» Under négra fa dagar genomgér Cafetalon-
ldgret en stor fordndring. Vattenledningar
dras, télt byggs for sd gott som varje familj, en
ldkarmottagning dppnas och Rédda Bamnen,
Likare Utan Grinser och en rad andra hjélp-
organisationer finns pé plats for att hjélpa de
drabbade.

Hir finns ocksd gott om volontirer. Ana
Baratta dr en av dem, till vardags arbetar hon
som psykolog pd Universitetssjukhuset i San
Salvador. Sedan katastrofen har hon jobbat
heltid med att hjélpa ménniskor i ligret och
hon ténker fortsitta jobba kvillar, ndr hennes
ordinarie jobb bérjar.

- Vi hjélper bamen att uttrycka sina kiinslor
genom att rita och anvéinda dockor. Det &r viktigt
for dem att bearbeta det som hént. Att se ménni-
skor db och att fa sitt hem frstirt dr bland det
mest traumatiska man kan vara med om.

"Samordnade insaster ar oerhort viktigt under
katastrofer”, sager lain Logan (till hdger) fran
Rboda Korset. Han &r ndjd med samarbetet
med Ericsson Response och dess projekt-
ledare Carlos Andres Urrutia.

I nérheten av Cafetalon har Rida Korset sina
lokaler. Hirifrdn styr lain Logan hjélparbetet,
han ansvarar for internationella Roda Kors-

federationen, Nord- och Latinamerika. Erics-
son samarbetar bAde med internationella och
lokala Rtda Korset.

— Stidet frAn Ericsson innebdr att vi kan
hjdlpa snabbare och arbeta effektivare, att
telekommunikationerna fungerar dr ovérder-
ligt under katastrofer. Ericsson &r en av flera
viktiga samarbetspartners for oss, forklarar
han.

— Det hir dr forsta gingen Roda Korset och
Ericsson samarbetar under organiserade
former, men vért samarbete #r langsiktigt. Det
hiir dr bara borjan, fortsétter han.

lain Logan betonar vikten av rétt hjdlpinsat-
ser vid rétt tidpunkt.

~ For oss &r det oerhort viktigt att fA ritt
hjélp. Ménniskor runt om i vérlden som sag
fortdelsen pd TV tdnkte, Gud, de hir ménni-
skorna behbver verkligen kldder och sa
skickar de massor av plagg. Men faktum &r
att det kostar mer att skicka hit kldder och tvit-
ta och sortera dem, &n det gor att kipa dem
hir, dessutom laser det véra resurser pa fel
saker, forklarar han.

Ute pa Cafetalonomradet ringlar en lang ko
framfor ett litet kok som serverar ris och
bbnor. Nigra barn leker tafatt och hundarna
som vaktar utanfér sa gott som varje tilt skal-
ler pa framlingar som passerar. Trots all sorg
och saknad i spiren av den stora katastrofen
sa verkar ny livslust sakta sprida sig i ldgret.

Ulrika Nybéack
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Vi dir glada att Ericssons
medarbetare var sa
snabba med sitt stod

Enrigue Mena, Telefénica

José Lopez, Javier Polana och Eduardo Tovio granskar utrustningen som kérts fran Ericsson | Guatemala. Operatéren Telefénica beslutade att

bygga ett parallellt transportnét efter jordb&vningen.

Foto: Eduardo Valenzuela

Risktfyllda insatser
under efterskalven

Béade mobilnéten och det fasta nitet klarade sig forhallandevis bra under
jordbdvningen i El Salvador. Ericssonmedarbetare var timmarna efter
skalvet ute for att understka hur nédten klarat sig.

» Mobiloperatérerna Telemdvils, Personals
och Telefénicas mobilnit gick ned ett antal
timmar efter jordbdvningen, pd grund av
dverbelastning nér manga El Salvadoraner
forsbkte ringa sina anhbriga. Eftersom
strbmmen forsvann under ett antal timmar
behtivdes dieselgeneratorer for att driva
mobilnéten.

Mauricio Lépez Caiias dr projektledare pa
Ericsson i El Salvador. Han arbetar med Tele-
fénica, den tredje storsta mobiloperatdren i
landet.

Parallellt niit

Kort efter jordb4dvningen, nér han tagit reda
pd att familjen var oskadd, forstkte han
ringa till Telefénica — nér ingen svarade dkte
han till deras kontor. P4 grund av tumultet
pa gatorna tog resan, som i vanliga fall tar
femton minuter, en och en halv timme.

Telefénicakontoret hade tagit stor skada av
jordbdvningen, trots det
beslutade sig Mauricio
Lépez Cafias for att gd in
i byggnaden och kontrol-
lera att mobilutrustningen
var oskadd.

— Efter  diskussioner
med kunden beslutade vi
oss for att si snabbt som Mauricio Lépez
mdjligt bygga ett paral- Cadas

lelit transportniit, sd vi kunde styra om sam-
talen, om det nuvarande niitet skulle gi ned,
beriittar han.

Transportnit dr en del av mobilndtet
mellan tvA mobilviixlar.

Ekonomisk forlust

Efter diskussioner med Ericsson i Guatemala
beslutades att dérifrdn skicka 40 tekniker
med éatta lastbilar telekomutrustning, bland
annat radiolinkarna MINI-LINK, diesel-
generatorer och accessutrustning for att
bygga Telefénicas transportnit, utrustning
som redan bestiillts av Telef6nica i Guatema-
la, men som nu omdirigerats till El salvador.

Dessutom behdvde den viixel som hante-
rar internationella samtal bytas ut. Operatd-
ren Telefénica har sedan jordbdvningen
arbetat utomhus, byggnadsingenjorer haller
pa att undersdka hur stora skador byggna-
derna fatt.

- Jordbavningen har inneburit en stor
ekonomisk forlust for oss, sdger Enrique
Mena som ansvarar for Telefénicas infra-
struktur i El Salvador.

— Vi jobbar alltid néra vira leverantdrer, si
det var sjélvklart att vi skulle gora det dven
nu. Men visst dr vi glada &ver att Ericsson-
medarbetarna var sd snabba med sitt stbd.

UI_rIkg ﬂybicl(

Mauricio Lépez Cafas och Armando Rodriguez Brisefio tillsammans med
Enrique Mena fran Telefonica arbetar utomhus for att planera hur transportnéatet
ska placeras.
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Hans Nyman visar upp det rum i Creative
World pé Ericsson vid Telefonplan dér man
kan se hur det nya smarta hemmet fungerar.
Haér finns allt frAn e-boxen till fickdatorn och
medicindosetten som kontrollerar att
lakemedel tas i riitt mangd och vid rétt tillfalle.

Foto: Ecke Kiiller

- Tryggt boende i

Gamla och sjuka méanniskor som bor kvar hemma tvingas idag oroa sig
Over att ingen ska mérka om deras hilsotillstind hastigt forvérras. Snart
kan bade de och deras anhériga andas ut. Med ny teknik ska boendet bli
'béttre och sédkrare for sdvil gammal som ung.

» Alleato AB &r ett nybildat foretag med
Ericsson och Skandia som huvudégare och
Huddinge Universitetssjukhus som minori-
tetsigare. De ska nu erbjuda tjénster som gor
att vardpersonal eller anhériga omedelbart
larmas nér négot &r fel. En gammal ménni-
ska som har trillat och inte kan ta sig upp
sjélv ska inte behova ligga linge och viinta pa
att fa hjdlp.

Alleato betyder viin, bundsférvant pé itali-
enska. Grundidén &r att erbjuda behovs-
anpassade tjénster i livets alla faser, framftr
allt inom boende. Aldreboende &r det omra-
desommankommmerarﬂgpanuiboljm
Diir dr tanken att tjéns-
temna ska bidra till en
tryggare och i lingden
billigare dldreomsorg.

—Redan i maj i &r kom-
mer vi att installera vért
system i ett dldreboende
hir i Stockholm, berittar
Bo Nielsen, VD for Alleato. Bo Nielsen

Kontrollerar hiilsotillstindet

Den hiir nya tekniken kan hjélpa till med att
ge svar pa méngder av frigor som till exem-
pel om vérdtagaren har tagit sin medicin, om
denne har étit och i s4 fall vad. Har det skett
nigra fordndringar i det allménna hélsotill-
stindet, s som forhojd kroppstemperatur,
puls eller blodtryck far personalen genast in-
formation om det. Tryggheten ska &ven ka
genom att det finns tj@nster som héller koll
p4 om strykjdmet eller spisen stir p, eller
att alla dorrar ér 1ista pd natten. Detta ska g4
att styra bide utifrdn och inifrin hemmet.

— Nér man gir och ldgger sig forsétter man
systemet i "godnattlige” och da reagerar det
genast och frigar om det dr meningen att till
exempel strykjarnet ska vara pa. Ar allt okej

slidcks hela ldgenheten ner, forklarar Hans
Nyman som #r initiativtagare till Ericsson
Business Innovations satsning.

Viktigt att det éir enkelt

- Men det handlar inte om att gamla ménni-
skor ska behdva lidra sig hantera en dator
eller ndgon annan komplicerad utrustning,
forsikrar Hans Nyman.

Den information vérdtagaren kan behéva
ska synas pé den vanliga TV-skirmen. TV:n
kan exempelvis visa vem som stdr utanfor
dbrren, vilken vérdpersonal som ska komma
pé besk under dagen och vilken tid de kom-
mer. Vardpersonalen i sin tur har littbegrip-
liga fickdatorer dir de far information och
kan styra centrala funktioner s& som laset till
ytterddrren.

Sjdlva kiirnan som fér det hela att fungera
ir e-boxen, en si kallad "residential gate-
way”. Den ser ut ungefir som ett tjockt
modem. E-boxen fungerar som en "gate-
way” till Internet och kan liknas vid ett intel-
ligent telefonjack, dir tjanster och drift skijts
av en operatdr.

Alla tjdnster bygger pa en teknik med 6pp-
na standarder som anvénds av andra foretag
som sysslar med intelligenta hem. OSGi
(Open Service Gateway initiative) ar en si-
dan standard. Genom att kombinera den
med till exempel Bluetooth blir anvéindning-
en tradlos.

Ar systemet siikert?

Men frigan &r om det verkligen kéinns
sdkrare nér l3sen till ytterdrren styrs elektro-
niskt? Och om spisen kan stéingas av, finns
inte d risken att den ska siittas pa istéllet?

— Vi har sidkerhetsexperter som hela tiden
jobbar med att gra systemet sa sikert som
méjligt och intridng frdn obehbriga hackers

ska i princip vara omdjligt. Systemet &r helt
enkelt s sdkert som tekniken medger idag.
Vanliga nycklar ér absolut inte sikrare, de
kan litt hamna i orditta hiinder, menar Bo
Nielsen.

Eftersom dbrrarna ldses och lases upp
elektroniskt méaste det finnas ett batteri som
gor att dorren fungerar dven vid strim-
avbrott.

- Normalt sdger man att det riicker med
att batteriet haller i sex timmar, men vi har
gatt steget lingre och tiodubblat den tiden.
Vi tycker att det ska ga att l4sa och lasa upp
dérren dven vid ett strbmavbrott som varar i
sextio timmar. Sjdlvklart finns &ven den
ordinarie nyckelldsningen kvar, sfiger Bo
Nielsen.

Mer tid dver till de gamla

Forhoppningen #r att kommunemna och
vardftretagen ska se den hir tekniken som
en mdjlighet att anviinda sina resurser pé ett
biittre sétt.

— Det man kan spara in genom att anvén-
da ny teknik kan istillet satsas pa att perso-
nalen fir mer tid att umgas med de gamla,
sdger Bo Nielsen.

Men framftr allt &r det hiir en méjlighet for
fler gamla att kunna bo kvar hemma lingre
dn vad som ir mdjligt idag. Dessutom tror Bo
Nielsen att Alleatos tjdnster kan spara peng-
ar 4t samhdllet.

— Vi vet att antalet dldre kommer att tka
enormt de kommande decennierna. Kom-
munférbunden talar om att de kommer att
behiiva nyanstiilla uppemot 150 ooo foir att
mijta det Skande behovet av dldreomsorg. Vi
tror att vara lsningar kommer att minska
personalbehovet, genom att Alleatos tjinster
mdjliggér andra arbetsformer. Rekrytering-
en kan ocksi bli littare genom att yrket blir
mer modernt och spénnande.

Som med all ny teknik &r det dyrt i borjan,
men pa sikt tror Bo Nielsen att den kommer
att finnas i alla hem, inte bara nér det giller
sjuka och dldre.

Sara Morge

sara.morge@ime . ercsson. se

smart hem

FAKTA/ALLEATO

Bildades 2 januari 2001.

Startade som ett projekt inom Ericsson
Business Innovation.

Skandia blev klar som samarbetspartner
i augusti 2000.

Ericsson och Skandia dger 48,9 procent
var.

Huddinge Universitetssjukhus #ger 2,2
procent.

VD kommer fr&n Ericsson Business Innova-
tion och styrelseordférande frdn Skandia.
Malséttningen &r att bli globalt marknads-
ledande nér det géller tjiénster inom trygg-
het, sékerhet och hélsa.

FAKTA/TJANSTER | DET
SMARTA HEMMET

Tidsbegrédnsning for elektriska apparater.
Temperaturavkénning av apparater som
kan vara farliga.

Rék- och branddetektor.

Inbrottslarm som &r kopplat till till exempel
mobiltelefonen eller hemtjénstcentralen,
beroende pa vad man viljer.

"Godnatt"- och "adj6"- knappar som med-
delar om utvalda riskfylida funktioners och
apparaters tillstand. o
Passiva larm, det vill sdga larm som utiéses
utan att nagon aktiverar larmet. Exempel pa
det &r en falldetektor som registrerar om
vardtagaren har trillat.

Séker medicindosering med paminnelse
och kontroll av att medicinen har tagits.
Hjélpmedel fér personalen i form av sméa
béarbara fickdatorer, vilka ger upplysning
om dagens aktiviteter, arbetsplanering,
patientinformation. Dessa fungerar &ven
som nyckel till dorrarna.

Automatisk kontroll av olika funktioner fér
att sakra att systemet fungerar samt att 4
vardtagaren mar bra.
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Bara Bibeln ar storre
an nya Ericssonboken

Jubileumsboken "Ericsson Kroni-
kan” &r ett maffigt verk som det har
tagit drygt tre ar att firdigstilla.
Boken kommer att publiceras pa
fyra sprak och i Sverige dr det bara
Bibeln som har tryckts i en stérre
forstaupplaga.

» Det giiller att ha gott om tid pa sig néir man
borjar bliddra i den nya boken om Ericsson,
det 4r nidmligen svirt att sluta. P4 479
sidor presenteras firetagets 125-ariga histo-
ria, médnniskorna som drivit det framét, sam-
tidens padverkan och ménga bilder.

— Bocker om foretagshistoria tenderar ofta
att bli sjilvfrhivande och spdckade med

n (finansiella och historiska fakta. Vi har ftirstkt
gira den hiir boken fingslande pd ett mera
littsamt och neutralt sétt, frimst genom att
skriva med humor och lyfta fram mé&nniskor-
nas betydelse, siger John Meurling, som till-
sammans med Richard Jeans skrivit boken.

De bada dr ett rutinerat forfattarpar som
tidigare skrivit flera bécker om Ericsson
ihop.

John Meurling har dessutom sjélv arbetat
pa nyckelpositioner inom Ericsson i drygt 40
ar, vilket givit honom en kunskap och ett
kontaktnit som har varit till stor nytta i arbe-
tet med Ericsson Kronikan.

Det finns knappt ett enda uppslag i boken
som saknar en bild eller en illustration. De
flesta bilderna har dessutom aldrig publice-

De fem

rats forut. Fast att sékerstilla exakt vad eller
vem som avbildats pa fotografierna har varit
ett sant detektivarbete.

- Urvalet har varit enormt stort, och
mdnga foton har helt eller delvis saknat upp-
gifter om datum, plats eller namn pa de
ménniskor som dr med pa bilderna, siger
John Meurling och fortsétter:

— Fast vi har fatt god hjélp av Stockholms
Foretagsminnen och Ericssons egna bild-

forsta aren

Ericssons historia borjade for 125 ar
sedan i ett kok i centrala Stock-
holm. Férutom Lars Magnus Erics-
son sjdlv var det nog fa personer
som sag potentialen i den lilla
instrumentmakerifirman.

» 1876 var Lars Magnus Ericsson tillbaka i
Sverige efter tre drs studier och arbetspraktik

'’ Tyskland och Schweiz. Han kinde sig redo
att starta en egen firma och lanade 1 ooo kro-
nor att anvinda som rorelsekapital.

Den 1 april samma 4r inréttade han en
elektromekanisk verkstad i ett forhyrt kok pa
Drottningatan 15 i Stockholm. Maskinparken
utgjordes av en  trampdriven instrument-
makarsvarv och personalen bestod av en
tolvérig springpojke.

Finurlig mottagare

Négra méanader senare anslét sig Carl Johan

Andersson, Lars Magnus gamle arbets-
*kamrat frin telegrafverkstaden Oller & Co,

till firman. Carl Johan Andersson satsade

#ven han 1 ooo kronor i féretaget, varpa per-

sonalstyrkan uttkades och foretagsnamnet
L.M. Ericsson & Co antogs.

Den fiirsta tiden dgnade sig L.M. Ericsson
& Co huvudsakligen at reparationer av tele-
grafapparater. 54 sminingom bérjade fore-
taget dven konstruera egna produkter. Bland
annat en finurligt uttinkt mottagare for
visartelegrafapparater och ett brandtelegraf-
system fér medelstora samhdllen.

Egen tillverkning

I USA hade Alexander Graham Bell vid den
hér tidpunkten fitt sitt forsta patent pa tele-
fonen. 1877 nadde de forsta USA-tillverkade
telefonerna Sverige och négra av dessa ham-
nade hos L.M. Ericsson for reparation.

Detta gav Lars Magnus mdbjlighet att nér-
mare studera principen for telefonens
konstruktion och snart hade han tagit fram
telefoner for egen tillverkning. I november
1878 levererades de forsta Ericssontelefoner-
na och foretaget satsade intensivt pa att ut-
veckla apparaterna.

Telefonens genombrott i Sverige kom 1880
da Bellbolaget anlade de forsta telefonnéten
i Stockholm, Goteborg, Malmd, Sundsvall
och S6derhamn.

Konkurrensen mellan Ericsson och Bell-
bolaget tog fart dret dédrpa i samband med

arkiv och lyckats fi fram fakta kring de flesta
bilderna.

Boken skrevs forst pa engelska och finns i
dagsliget &ven pa svenska. S4 sméningom ska
boken ocksa ges ut pa spanska och kinesiska.

— Varje fast anstilld pd Ericsson fér ett
exemplar av boken, nigon ging under dret,
stiger Johan W Fischerstrom, som bade ir
initiativtagare och Ericssons administrative
ledare for boken. Krénikan, som @ven kom-

Johan W Fischerstrom,
initiativtagare och projekt-
ledare till Ericsson Krénikan
och forfattaren John
Meurling har dgnat

de tre senaste aren at

att fardigstélla den

479 sidor tjocka boken.

Foto: Ecke Killer

mer att finnas att kispa i bokhandeln, fir en
en forstaupplaga p4 155 000 exemplar.

- Vad jag kan komma pé nir det giller
enskilda inbundna verk som tryckts i Sverige
dr det bara Bibeln som gatt ut i fler exemplar,
séger Ulf Heimdahl, chef pa Informations-

forlaget som trycker boken.

Jenz Nilsson

jenz.nilsson@Iime.ericsson.se

byggandet av ett publikt telefonnit i Gavle.
Ericssons telefonutrustning ansags bittre dn
Bellbolagets och Gefle Telefonférening gav
uppdraget it Ericsson. Denna seger tillsam-
mans med en liknande i norska Bergen sam-
ma &r betecknas som tva milstolpar under
Ericssons allra forsta 4r. Det var ocksé beviset
for att svensk teknik var lika bra som den
som internationella foretag presterade.

3 wodous Nieetn
Kallor:

Ericsson Review, Lars Magnus Ericsson - En
kort biografi och The Ericsson Chronicle.

Ericssons forsta telefon som
tillverkades 1878.
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Mobilt Internet blir

huvudnummer pa arets massa

Den 23 till 28 mars &r det aterigen
dags for méssan med stort M -
CeBIT i Hannover. I &r dr den storre
dn ndgonsin med Gver 8 000 utstél-
lare. Ericssons budskap i 4r dr en-
kelt: Vi dr bdst pa mobilt Internet.

» CeBIT ér viirldens stirsta méssa. | 4r viintas
@ver 800 000 bestkare. For Ericsson innebér
CeBIT en kraftsamling. Totalt kommer flera
hundra Ericssonanstillda frin ett flertal linder
att arbeta under méssveckan, for att se till att
tillstillningen blir lyckad.

— Jag brukar séga att en méssa av det hir sla-
get éir som att dra iging ett mellanstort foretag,
siger Christer Wiklander, en av projektledarna.

Tilt mellan montrarna

Ericsson har i &r tvA montrar, en systemmonter
och en konsumentmonter. Dessa ligger i var
sin misshall och diremellan finns ett stort tilt,
med bland annat personalutrymmen och

dessutom en hel del teknik. Ericsson kommer
att demonstrera bdde GPRS, WCDMA och
Edge live for att kunder och dvriga missbeso-
kare ska fi en kiinsla av hur den nya tekniken
fungerar och inte minst att den fungerar. Arets
huvudnummer ir, forstds, mobilt Internet.

~ 1 &r ska vi knyta ihop véra tvd montrar
&nnu bittre. Det betyder att man i konsument-
montern ska kunna se hur applikationerna ser
utoch hur man kan anviinda dem, bankirenden
via telefon, till exempel. Aven i systemmontern
ligger tyngdpunkten pd att visa applikationer,

men mer ur ett operatbrsperspektiv. Pa si siitt
ger vi handfasta bevis for virt kimbudskap - art
Ericsson idr en leverantir av helhetslosningar for
mobilt Internet, séger Hakan Frestadius, som &r
projektledare for konsumentmontern.

Ren internutbildning

— Man kan séga att det finns tvd huvudsyften
med en miissa som den hiir. For det forsta, att
vi fir mbjlighet att mdta ett stort antal kunder.
Vir koncernledning far triiffa sina kolleger frin
kundsidan och det sker ocksa regelriitta for-

handlingar. For det andra fir vi visa vir senaste
teknik och visa hur langt framme vi ligger gen-
temot vara konkurrenter, siger Christer Wik-
lander.

~Dessutom r CeBIT rena internutbildning-
en for de Ericssonanstiillda som kommer dit.
CeBIT ér en av fa platser dér man verkligen kan
fa en kiinsla av vad Ericsson har i sin viildiga
produktportfolj.

Lars-Magnus Kihistrém

lars-magnus.kihlstrom@ime.ericsson.se

Flera ton teknik driver montrarna

» Under CeBIT-missan kommer Ericsson att
visa upp ndgra av sina mest avancerade
system, For att bygga den kriivs en noggrann
organisation och en ofantlig méngd elektro-
nik.

Vid tiltpaviliongen mellan miisshallarna
finns sjdlva hjartat: Fyra containrar och en
langtradare spickade med elektronik.

Dessa behovs for att styra de system for

mobilt Internet som visas i montrarna: GPRS,
Edge och WCDMA. Dessutom &ver hundra
persondatorer och ett stort antal 42 tums plas-
maskirmar som kopplas upp.

Totalt kommer &ver 50 km kabel att dras
mellan Ericssons montrar for att koppla ihop
all teknik och 55 tekniker kommer sedan att ha
ansvar for att se till att det hela fungerar som
det ska.

- Kunder och bestkare ska fi en upplevel-
se av vad tekniken kan gbra och ocksd se att
det hir med mobilt Internet inte bara &r en
massa prat, siger Tanja llic som koordinerar
all teknik som Ericsson visar upp vid
missan.

Lars-Magnus Kihistrém

Fotfolket ar Ericssons ansikte utat

All teknik till trots — utan ménniskor blir det ingen méssa. P4 CeBIT jobbar
600 Ericssonare frdn morgon till kvill for att sikerstilla att evenemanget blir

lyckat.

» De kallas méssrallare — de Ericssonare som ér
efter &r &ker runt pé olika missor. De jobbar
frin tidig morgon till sen kviill, tréings i trdnga
utrymmen och blir inackorderade hos familjer.
Hela tiden krévs det att de ska vara trevliga, till-
métesgiende och dessutom alltid ha svar pa
allt mellan himmel och jord - och de Zlskar det.

Krister Ljungqvist har varit pA CeBIT varje ir
sedan 1994 och dessutom deltagit i ett antal
andra méssor.

- Jag dker pa missor for att jag tycker att det
ir s utvecklande. Jag lir mig massor om Erics-
son och vilka produkter vi har och det dr viktigt
for mig. Sedan ir det kamratskapen forstas.

Det idr ofta delvis samma
gdng som dker pd méssor
och som man kanske bara
triffar dir, sdger Krister
tekniskt ansvarig for Erics-
son Response-styrkan.

P4 missorna anlitas
han som s kallad genera-
list. Det finns ett dussintal
sidana. De har mycket
breda kunskaper om foretaget och sortimentet
och anviinds vid viktiga besok for att berétta,
forklara och svara pa fragor. Dessutom finns

ett antal produktpresentatrer som &r specia-
liserade pa vissa produkter.

Férra aret hade Ericssons monter ver 300
VIP-bestk fran olika hall. For att se till att besi-
ken gar smidigt och att giisterna far se det de vill
se, tas de om hand av ett team pa 25 vérdinnor.

- Det @r oerhort roligt
att triffa folk frén si
ménga olika héll, och
jag far ocksd mojlighet
att anvinda mig av
mina  sprikkunskaper,
sdger Maria Barck-Holst.

Hon bérjade sin mdss-
rallar-karridr pa Telecom-
missan 1995 i Geneve. | &r
dr hon ansvarig for hanter-
ingen av de externa besoken.

I montrarna arbetar ocksa en mingd infor-
mationspersonal som hjilper Gvriga méssdel-

tagare till ritta och svarar pa fragor. Missan
dr indelad i wd omgingar, de allra flesta
jobbar bara halva tiden, sedan kommer ett
nytt ging,.

Sammanlagt handlar det alltsd om 600 per-
soner, varav manga kommer fran Stockholm.
Diirfor har Ericsson specialchartrat flygplan till
Hannover. | Hannover har Ericsson bokat 400
rum. Hotellen riicker dock inte till, s3 minga
far bo inkvarterade i ldgenheter.

Slutligen ett visdomsord frdn en veteran:

~ Ar det nigot som tar stryk ér det fétterna.
Man stir och gar hela dagarna och dé &r det
viktigt med bra skor. Och ser man nagon som
har ett enda par skor med sig som dessutom &r
helt nya, da vet man att det &r en som inte varit
pa CeBIT forr, siger Maria Barck-Holst.

Lars-Magnus I;(_ihlstr&m
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‘Hardvaruservice for miljarder

Ericssons kunder virlden 6ver har
en enorm méngd utrustning
installerad. Servicen har tidigare
inte virdesatts, men de senaste
aren har mycket foréndrats. Nu far
Ericsson in miljarder pa service
och arbetar med olika partners.

» — Nu talas det mest om
3G och mobilt Internet,
vilket vi firbereder oss for
som bést. Men vi arbetar
ocksd med forsta och
andra generationens tele-
fonsystem, sdger Anders
Lindstrém, chef for Erics-
sons Hardware Services,
som svarar for service pa
all systemhardvara.

- Det ér inom 2G, det vill siga GSM,
TDMA och fasta nét, som den stora installe-
rade basen finns och vi kommer att leva
minst tio &r till med den verkligheten.

Hardware Services ér en del av Ericssons
Customer Services, som ingdr i Global Servi-
ces. Diir har man tagit ett helhetsgrepp tver
den viixande tjinstesektorn. Uppgiften ir att
garantera service pd en produkt och se till att
det alltid finns reservdelar. Sjdlva faltservi-
cen skots ddremot av enheten Field Services.

HW Services #r starkt beroende av bra
logistik. Naturliga partners dr dédrfor DHL, TNT,
Livingstone och flera andra logistikfiretag.

Anders
Lindstrém

Ericsson satsar pa partners som &r specialister pa logistik och p att optimalt ordna sam-

kdrningar.

- Vi satsar pa att styra serviceverksam-
heten och hélla kundkontakterna, men lita
véra pariners gbra stora delar av jobbet.

Styrs av Ericsson

Utat, mot slutkund, dr det fortfarande Erics-
son som str for servicen. Det finns till exem-
pel ett Ericsson-telefonnummer till DHL:s
kontor i Kuala Lumpur och den som svarar i
den telefonen svarar med "Ericsson”.

— Vikan inte slippa kundkontakten. Det dr
vi som svarar for helhetsldsningen och det &r
vi som ska arbeta pa att hdlla lagt pris, korta
ledtider och hitta pa nya l6sningar.

Foto: Soeren Pedersen

Foréindringen har gitt snabbt. Det var inte
linge sen som man fortfarande reparerade
delar ute i filt. Sen kom Swap-modellen dér
man med ett handgrepp bytte ut en trasig del.
Det gav kortare ledtider och kallades Spare
Part Replacement Service. Nu finns #ven
"Spare Part Management Service”, som bety-
der att Ericsson tar dver dgarskapet av lagren
frdn kunden och ersiitter det med nigra fi
globala lager. Resultatet blir stordriftsfordelar
béde for kunden och Ericsson.

For att undvika stopp i systemen finns all-
tid de kritiska reservdelarna litt till hands i
sma lager placerade pé orter runt om i virl-

den. Utav det totala antalet artiklar pa cirka
27 ooo stdr inte fler dn ett dussintal for den
dvervigande delen av felen.

Ericsson genomforde ocksd for ett 4r sen
en ny organisation dér alla affiirsenheters
skilda HW Services ersattes med en gemen-
sam funktion féir hela koncernen. Nu finns
tre regionkontor, ett antal regionala och lo-
kala logistikcenter, samt en stor méngd loka-
la "Service Points”, som kan vara en bil eller
liknande. Dessutom ett 50-tal repair centers.

Mer tjdnster

Det som styr utvecklingen idag dr produkter-
nas allt kortare livscykler och ait det allt mer
handlar om att ta betalt for tjénster tillsam-
mans med produkter. Hela branschen gar
samma vidg och for exempelvis IBM utgbr
tjinsterna idag mer &n femtio procent.

— Vi méste vara med tidigt i projekten for
att produkterna ska kunna konstrueras s
serviceanpassade som mdijligt, &ven niir det
handlar om &tervinning. Férr hade produk-
terna livsldngder pa 25-30 &r. Idag kan det
handla om ménader och dverallt stiills det
krav pd producentansvar. Vi pa Ericsson &r
ritt ensamma om att ha en s pass stor och
gammal installerad bas dér de dldsta pro-
dukterna i drift &r frdn 1930-talet!

Men Anders menar att det hir &r gammal
tradition inom Ericsson. Faktum é&r att den
forste chefen fér HW Services var Lars Mag-
nus Ericsson. Det var si han borjade alltihop
1876 — med att reparera utrustning.

Lars Cederquist

lars.cederquist@ime.ericsson.se

APIS Training & Seminars presents

UMTS Radio Network Planning Seminar

12 = 13 March, Quality Globe Hotel, Stockholm, Sweden

The seminar provides a solid understanding of UMTS Radio Planning with the focus on
estimation of coverage & capacity as well as the practical aspects on radio planning.
You will also take part in demonstrations of radio network planning tools for UMTS.
This seminar is designed for engineers with fundamental knowledge in cell planning,
who need to learn the process and the specific aspects of UMTS cell planning.

On this Seminar you will learn:
Capacity & Coverage Planning
Dimensioning of the Network
Experiences from a real WCDMA test system

Demo and exercise with cell planning tool

UMTS Transmission Planning
Radio Resource Management

The seminar is developed in co-operation with Ericsson, Nokia,
Etherforce Communicatons, MSI Research and Northstream.

APIS Training & Seminars

MEMBER
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NTT DoCoMo har sitt utvecklingslabb p4 samma gata och i huset intill
finns Panasonic med sin utveckling. Det 4r ingen tvekan om att
Ericssons forsknings- och utvecklingscenter i Japan ligger pa ritt stille.
Platsen édr Yokosuka Research Park, YRP, fem mil sydviist om Tokyo.

a ratt plats
med ratt
utveckling

» Forsknings- och utvecklingsenheten vid
Nippon Ericsson bérjade sin werksamhet i
YRP i november 1997 och vid starten var man
fyra personer. Idag &@r ungefiir go personer an-
stéllda, varav sju pa langtidskontrakt i Japan.

~Redan frin bbrjan satsade vi pd att
anstilla japanska tekniker och det har inte
varit svért att hitta duktiga
medarbetare, beréttar Erik
Svedmark, som &r chef for
IMT-2000 Research and
Development, alltsa Erics-
sons forsknings- och ut-
vecklingsenhet i Yokosuka
Research Park.

~ Rorligheten pd den

japanska arbetsmarknaden har blivit stdrre
nu in vad den var tidigare. Vi har en bra
blandning mellan erfaren personal och
nyutexaminerade, fortsétter han.

Precis som de allra flesta foretagen i YRP ér
Ericsson inriktad pa utveckling for 3G och
man har ett nira samarbete med kollegerna i
Kista, MéIndal, Luled och Niimberg i Tysk-
land. Framftr allt giller det utveckling och
testverksamheten fir WCDMA, alltsa radio-
nitdelen for 3G.

Erik Svedmark berdttar vidare att man
dessutom ger NTT DoCoMo support nér det
giller tester av basstationer for dess kom-
mande 3G-niit.

- Vi har ocksé ett demolabb for 3G for den

FAKTA/YOKOSUKA RESEARCH PARK

Forskningsparken Yokosuka Research Park, YRP, ligger pé halv-
6n Miura ungefér fem mil sydvéist om Tokyo. Det drogs igang av
NTT DoCoMo 1997 och jarnvégsbolaget Keihin Lines.

Idag finns ungefér 40 foretag med 2 500 tekniker etablerade i
omréadet. Néstan alla stora fretag inom telekom, som Motorola,
Nokia, Lucent, Sony, Philips och Mitsubishi har utvecklingsgrup-
per i YRP. NTT DoCoMo d&r stérst med ungefér tusen anstéllda.

hir regionen, Asian Pacific Demolab och hiir
kan besbtkarna fa en uppfattning om vad 3G
kommer att innebéira.

- Varje vecka har vi haft en eller tva
demonstrationer och ett flertal kinesiska
kunder har bestkt oss hér pd YRP, séger Erik
Svedmark.

P4 forskningssidan i YRP arbetar Ericsson
inom tre omréden, radioaccess med fokus
pa 3G, niitverk dver IP och d4 frimst det nya
protokollet IPv6.

Det tredje verksamhetsomrddet dr tdmli-
gen nytt och giller 3G-applikationer, dér det
stirsta projektet handlar om helt nya tjdns-
ter for mobilt Internet.

Man tittar bland annat pd tjinster och

applikationer kopplade till individuella per-
sonliga profiler i kombination med olika
grupptillhdrigheter.

Ericssons forsknings- och utvecklings-
grupp i YRP deltar ocksa i utformningen av
kommande krav och standarder for 3G men
dven for 4G.

Erik Svedmark tycker att det varit mycket
stimulerande att fa vara med och bygga upp
Ericssons verksamhet i YRP frén borjan.

= Vivar pa ritt stélle i riitt tid och det har vi
dragit nytta av niir vi lagt grunden for fram-
tiden, sammanfattar han.

Gunilla Tamm
gunilla.tamm@Ime.ericsson. se

Lockande att jobba inom telekom

Intresset for telekommunikation
och den snabba utvecklingen inom
omradet var det som lockade
Mitsuhiro Hara och Yoshiko
Yoshimoto att soka sig till Ericsson.
Yoshiko har arbetat ungefér fem ar
pa Ericsson och Mitsuhiro borjade
fortva ar sedan. Bada har sin
arbetsplats i Yokosuka Research
Park, YRP.

» - Jag jobbar med utveckling av program-
vara och har tidigare varit pa ett japanskt
foretag inom forlagsbranschen. Det var en
annons i en rekryteringstidning som fick mig
att stka jobb pa Ericsson, beréttar Mitsuhiro
Hara.

— D4 var Ericsson ett for mig helt oként
foretag, tilléigger han och fortsdtter:

— Visst 4r det ritt stora skillnader bade pa
arbetsuppgifterna och fretagskulturen. Har
pé Ericsson ir det betydligt friare och stdm-
ningen &r littsam. Det #r intressant att jobba
inom telekombranschen, dir utvecklingen
gér si fort.

Miissa forsta kontakten

Under sitt frsta &r pa Ericsson har Mitsuhiro
ocks4 hunnit arbeta pd Erisoft i Luled under
tre ménader.

Nir Yoshiko Yoshimoto borjade pé Erics-
son for fem &r sedan, hade hon sin arbets-
plats i Shin-Yokohama. For drygt tvd &r

Mitsuhiro Hara och Yoshiko Yoshimoto jobbar pa Ericsson i Yokosuka Research P
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nikation och de tycker att stimningen pa Ericsson ar 6ppen och lattsam.

sedan flyttade hon till YRP, dir hon arbetar
med verifiering.

~ Jag borjade pa Ericsson direkt efter det
jag avslutat min utbildning i Boston, USA.
Det var pd en jobbméssa som jag fick kontakt
med firetaget. Eftersom jag gdrna ville jobba
med telekommunikation, tyckte jag Ericsson
verkade intressant, sdger hon.

Yoshiko trivs med sitt jobb och upplever
att det & en bra atmosfir for kvinnliga
tekniker.

Nyttigt néitverk
- Det finns mdjligheter att prova sig fram

och det kiinns positivt, sédger hon.
Under aren har hon besékt Ericsson i Kista

ped
ark. Bada &r intresserade av utvecklingen inom telekommu-
Foto: Lars Astrém

ett flertal ginger och senast arbetade hon
dér under sex manader.

- Forutom att det &r vildigt lirorikt att
vara i Kista, har jag ocksa byggt upp ett bra
ndtverk och det har jag mycket stor nytta av i
mitt jobb hir i Japan, séger hon.

Gunilla Tamm


http://gunilla.tammaime.ericsson.se
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Arbetet pagar dygnet runt

Ericsson Radio Systems i Link6ping
tdanker nytt nér det géller mjukvaru-
design. Genom att bryta ner de
traditionella stora utvecklings-
projekten i flera sma delar har man
natt hogre leveransprecision, béttre
kundtillfredsstillelse och 6kad triv-
sel hos medarbetarna. Inkrementell
design, Daily Build och automatisk

testning 4r de tre nyckelbegreppen.

» Atskillig programmerartid kréivs for att
verkliggtra de komplexa funktionerna hos
exempelvis ett mobiltelefonsystem. Men
kraven pa snabbare programvaruutveckling
skirps hela tiden

- Den traditionella utvecklingsmodellen
stricker sig ver ett par &r. Kraven hinner for-
dndras, forutsdttningarna blir annorlunda.
Idag dr tempot sd hbgt att systemen byggs
samtidigt som standarderna faststills. Vi
madste hitta metoder att matcha detta, sdger
Lars Knutsson, platschef for Center for Radio
Network Control inom Ericsson Radio
Systems i Linkping.

Center for Radio Network Control har
radionitstyrning som specialitet, och mjuk-
varuutveckling é@r en central del av arbetet.
Nér den nya utvecklingsmodellen tagit form
har man hdmtat inspiration fran studieresor
till USA, och bestk pd bland andra Sybase
och Microsoft. Att se goda resultat pa andra
héll har givit rag i ryggen och modet att for-
stika sjilv.

Snabb dterkoppling

Tva enheter genomfdr utvecklingsprojekt
enligt den nya modellen. Forst ut var
GSM-0SS, driftstdds- och nédtoptimerings-
system fiir GSM. Det andra projektet drivs
inom IP-BSS, ett kommande GSM-system
med IP som transmissionsmedium.

Ake Sundelin #r chef féor GSM-0SS, den
enhet som har hallit p l4ngst, i tvd och ett
halvt &r. Katarina Johansson &r sektionschef
for radiondtsoptimeringsprodukter inom
GSM-0SS, och Géran Hammentun designer
pd samma enhet. De &r samfiillt mycket
positiva.

— Det vi mérker tydligast pa designniva 4r
den snabba aterkopplingen. Forr kunde det
ta manader innan man fick feedback. Nu gar
det mycket snabbare. Vi bygger varje dag,
och testar varje natt. Det &r mycket Jittare att
korrigera och skriva om, nir det fortfarande
#r farskt i minnet hur man tinkte nér man
skrev koden, sdger Gran Hammentun.

I den traditionella projektmodellen var
designern redan inne i niista eller néistnésta
projekt nér felanalysen skulle borja.

- Personalen vinner mycket, séiger Katarina
Johansson. Nu ir det betydligt littare att
planera arbetet. Man vet vad som ska goras
pé ett mycket tydligare sitt. Det uppstir inte
panik i projektets slutfas, vilket alltid var fallet
med det tidigare séttet att arbeta.

—Den absolut storsta vinsten &r att vi vet att
det vi levererar verkligen fungerar. Att vi hittar
hundra fel under designprocessen &r bétire
@n att man hittar tio nér systemet redan &r
ute hos kunderna, understryker hon.

—Det hir dr helt klart rétt viig, dven om det
kommer ta ett tag innan vi lir oss bésta séttet
att driva projekt, sdger Ake Sundelin. Man
maste vara aktiv, ha fokus hela tiden. Bland

annat dr det viktigt att skapa rutiner for rap-
portering av fel. Sent tillagda delar av koden
kan ofta paverka sddant som tidigare funge-
rade. Om en nyss tillagd del i systemet gene-
rar nya fel i de tidigare, vems 4r ansvaret och
hur l6ser man tillsammans problemen? Vi
har implementerat rapporteringsmetoder,
och forbittrar kontinuerligt felréttningsruti-
nerna.

Pionjiirbygd

Linkdping &r lite av en pionjdrbygd for dessa
tankar i Sverige. Under paraplyorganisationen
Sveriges Verkstadsindustrier driver Ericsson
tillsammans med ABB, Saab och Volvo en
automatisk testning. Inom Link&pings univer-
sitet finns flera tongivande mjukvarugruppe-
ringar och en bred samverkan med Ericsson,
som bland annat sponsrar en professur och
finansierar tvd industridoktorander.

Ake Davidsson, chef for den enhet som
jobbar med IP-BSS, har tillsammans med
testledaren Fredrik Svensson deltagit i fram-
tagningen av en utforlig rapport kring erfa-
renheterna av Daily Build. Rapporten har
uppmirksammats inom hela industrin.

— P& var enhet bygger vi inte varje dag, men
med hog frekvens. Automatisk testning dr en
viktig nyckel till att modellen ska fungera,
framhaller Fredrik Svensson. En del tester gor
ménniskan, men de flesta gors béttre av en
dator.

— Vi har dnnu inte full automatik i vira
tester, vilket beror pd att vissa kréver interak-
tivitet. Automatgenerering av testsekvenser

L)
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lllustration: Martin Gradén

FAKTA/DAILY BUILD

Ericsson Radio Systems i Linkdping valde att
komprimera den traditionella projektmodel-
len, och sedan dela upp den i mindre delar,
inkrement, p& 3-8 manader. Inom varje inkre-
ment ldggs sedan programvarudelar till 16-
pande. Det &r det som &r Daily Build - idén
bygger pa att man bygger och testar sitt
system/delsystem dagligen, eller &tminstone

kontinuerligt och ofta. Det inneb&r att man hit-
tar misstag och fel med en géng. Testningen
automatiseras sé langt det gér, vilket kar ef-
fektiviteten och sakerheten.

En testdator kan arbeta dygnet runt med
j@mn kvalitet, och de ménskliga testresurser-
na frigbras till den typ av tester som kréver
interaktivitet.

dr niista utmaning, och att utveckla metoder
for att sikra sparbarhet genom hela utveck-
lingskedi

Tinkbara nackdelar

Det konfereras en hel del kring Daily Build,
och en vanlig forestillning &r att arbetsfor-
héllandena hirdnar, pressen &r konstant och
tempot for hogt. Men Ericsson Radio
Systems i Linkbping pekar pa jamforelsen
med de traditionella tre panikveckorna infor
en leverans.

— Visst finns det tinkbara nackdelar,
medger Ake Davidsson. Med smé produk-
tionscykler finns en risk for panik hela
tiden. Man hdjer helt enkelt kvalitetsribban
tidigare i projektet. I birjan hade vi en funk-
tion som skickade ut ett SMS till ansvarig
konstruktdr vid minsta fel i testkbrningarna,
dven om det var mitt i Aktuellt en fre-
dagskvill. Nuftrtiden har vi en webbsida
med testrapporter som man kan uppsoka
vid arbetsdagens borjan.

Kostnaden, d&? Att Gverga till det hir arbets-
sdttet dr naturligtvis en investering. Men inve-
steringen ger mycket igen, menar man pé
Center for Radio Network Control i Link6ping.

— Vi vet att vi hiller mycket hog kvalitet, att
vi kortat ledtiderna och presterar béttre krav-
uppfyllelse, siger Lars Knutsson. Att skeppa
produkter med fel kostar ocksa — i frlorad
goodwill, i rittming och s vidare. Det 4r si-
dant vi jAmfér med.

—Nu har vi jobbat enligt de hir metoderna
s& pass ldnge att vi borjar kunna se effekter,
och se hur vi kan utveckla det hir arbetssét-
tet &n mer. Det vi haller pa med vill vi fordju-
pa, och i fas tvd fora dver i flera system. Jag
ridknar med att Daily Build och automatisk
testning kommer att vara arbetssétt inom
hela Ericsson i Link&ping inom ett par ar. Vi
hoppas ocksd kunna sprida idéerna till
andra.
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LINJARISERAD SIGNALFORSTARKNING
FORSTARKARE
Signalen (S) forstérks
distorsion (D) uppstéar
SIGNALFORSTARKNING F&'tr::‘
’ ~ signa
Svag signal in —————s =" S S+D FORDROJNING S+D P e
Principen for kretsen &r W STD-DI=S
att man skapar ett reg- A Distorsionen (D)
lersystem déar man | en fran den forst
huvudférstarkare for- S+D forstérkta sig-
stérker hela signalen + nalen rensas
och sen i en "felftrstirk- DAMPARE bort med hjélp
are” forstérker felet som Reuducerar av distorsionen
dérefter "dras ifrdn" den signalen fran felférstérk-
stérda signalen sé att aren
D Smas bt |
- att FORDROUNING |
by ety gors for att 4 '
signalen har att g4 biir signalerna i fas S+D
deset i on " i rstarieng, lika 1&ng och dr | fas. __QQQQQ/_.So o8 .
en endast ett »
ocent foratning. reston i M = Signal (S) $+D-8=D FELFORSTARKARE
vérme. Genom olinjar férstérkning B = Distorsion (D) Signalen (S) rensas
dér man eliminerar stdrningen bort med hjélp av
- linjériserar — nér man tio procents ursprunglig signal.

verkningsgrad

lllustration: Martin Gradén

Signaler trimmas till max

For de bredbandiga kanalerna

i 3G-ndten krivs en helt ny teknik
for att omvandla svaga radiosigna-
ler till en stark signal fran antennen.
Detta gors i de nya MCPA-forstar-
karna. Den stora utmaningen ligger
i att tillverka forstdrkarna i stora
volymer med hog kvalitet.

» MCPA, Multi Carrier Power Amplifier, &r
en viktig del av radiobasstationerna for de
nya WCDMA-niten.

MCPA ir en linjir bredbandsfrstéirkare
som omvandlar de svaga radiosignalerna i
sdndarenheten, transceivern, till en stark sig-
nal frAn antennen. Forstirkningen maste ske
linjéirt, det vill séiga signalen ska bli starkare
men inte férvriingas. Detta dr langt ifrin en-
kelt och lyckas man inte skapa en ren signal
tappar systemet i bade kvalitet och kapacitet.

— For andra generationens mobilnit, GSM
och TDMA, utvecklade vi filter-combiners
for att filtrera och kombinera de utgiende
signalerna frén sdndarna. | den tekniken har
vi blivit véirldsledande och vi klarar att
massproducera filter-combiners for alla 2G
system, sager Berndt Doxner, chef for enhe-
ten som utvecklar de nya WCDMA-fGrstér-
karna.

Filter-combiners passade bra for de smal-
bandiga 2G-kanalerna, men for de bredban-
diga sMHz WCDMA-kanalerna i de nya 3G-
néten krévs en annan teknik, som dr dnnu
mer komplicerad, samtidigt som det ska ske
pé dnnu kortare tid.

Tillverkas i Kista

MCPA utvecklas pa Ericssons "core product
unit” for antennéra produkter, CANP, i Kista.
Tillverkning kommer att ske i Kistafabriken,
som nu téms p& produkter for att producera
MCPA-enheter, men pa sikt kommer MCPA
att tillverkas dven pa andra stillen.

"Det svara ar att producera stora volymer med hog kvalitet”, sager Bo Berglund, tekniskt

ansvarig for MCPA-forstarkarna.

For att bland annat stirka sin position
inom MCPA har Ericsson nyligen forvirvat
det amerikanska foretaget MPD som specia-
liserat sig pd linjdra forstérkare. MPD har nu
dopts om till Ericsson Amplifier Technolo-
gies Inc. Dessutom har man nyligen startat
ett designcenter i Gbteborg.

- Det dr viktigt att Ericsson har kontroll
&ver den hér tekniken, séger Berndt Doxner.
Det ger oss trygghet och ekonomiska ftirde-
lar, eftersom effektforstdrkarna utgdr en allt
stirre del av basstationerna, en del som pa
grund av de fysikaliska lagarna inte kan
krympas och integreras p4 samma séitt som
till exempel digitalteknik.

— Det hér &r en mycket komplicerad radio-
produkt med hdga prestandakrav, siger
Paul Cedergren, produktansvarig for MCPA
for 3G-system.

En MCPA-enhet bestdr av hundratals
komponenter och det &r tekniskt svart att
tillverka den repetitivt med hog kvalitet.
Arbetet krdver att varje enhet testas och

Foto: Peterr Nordahl

trimmas och det krédver bide tid och folk. En
stor del av arbetet inom MCPA-enheten
handlar om att effektivisera och automati-
sera produktionsprocesserna.

De enheter som hittills producerats an-
viinds for tester och verifiering, men redan
under forsta kvartalet 2001 kommer serie-
produktionen att vara igng.

De forsta leveranserna av WCDMA-
forstdrkarna kommer att ga till Japan, till
J-Phones kommersiella system samt till ett
testsystem i England.

Minska effektforluster

Den tekniska utmaningen nir man forstir-
ker den svaga radiosignalen fran nagra mil-
liwatt upp till fyrtio watt &r att fa en ren, lin-
jar, forstirkning med ett minimum av forlus-
ter i viirme.

Den storsta delen av den virme som
maste ledas bort frin en basstation kommer
fran effektférstirkarna.

- Det normala &r att man forstarker en

signal olinjéirt, siger Bo Berglund, tekniskt
ansvarig pA MCPA-enheten.

~ Skulle man forstirka signalen linjért
direkt skulle verkningsgraden bara bli ett par
procent, men genom att first gbra en olinjér
forstirkning och sen eliminera stérningen
kan vi nd upp till tio procents verkningsgrad.
Dirfor dr det viirt att arbeta med en "feed
forward-16sning” med linjiriseringskretsar,
dven om de dr ytterst komplicerade att trim-
ma rétt.

Principen for kretsen dr att man skapar ett
reglersystem didr man i en huvudftrstéirkare
forstéirker hela signalen och sen i en felftir-
stidrkare som forstirker felet och som dér-
efter silar bort den stérda signalen sa att bara
en ren signal Aterstar (se illustration).

Avgoirande #r finjusteringen av kretsen sé
att viigen som signalen har att ga blir lika
lang och dr i fas.

Svért att mita

- Flera saker gor detta svart, sdger Bo Berg-
lund. Dels édr detta ett dynamiskt system dér
insignalen hela tiden dndras, dels 4r hela
kretsen ett slutet system som maste miitas
indirekt och analyseras samtidigt som pro-
blemen sitter i de enskilda detaljerna. Det
krdver ett gediget radiokunnande att arbeta
med den hiir tekniken och vi har startat ett
utbildningsprogram.

Bo Berglund forklarar ocksd skillnaden
mellan klassiska filter combiners och MCPA.
I ett system som GSM med 200KHz kanaler
och smalbandiga filter forstirks signalerna
fran de olika transceivrarna innan de kombi-
neras och sinds ut i etern. Med MCPA kom-
bineras signalerna ftrst innan de forstérks.

MCPA som klarar ett brett frekvens-
spektrum och snabba frekvenshopp kan an-
vindas for GSM-system eller TDMA, men
filter-combiners kan inte anviindas for
WCDMA pa grund av den stora bandbred-
den, sMHz.

Lars Cederaai;i

lars. cederquist@ime ericsson.se
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Fler kvinnor pa foretaget har skapat en prestigelts och konstruktiv
kultur pa Ericsson i Kroatien. Dessutom har lénsamheten okat.
Ake Enell, VD for lokalbolaget, berittar varfor balans mellan kiinen

pa arbetsplatsen ér viktigt.

» Lokalbolaget i Kroatien vann nyligen
Ericssons jamstilldhetspris, Ericsson Euro-
pean Equality Award, tack vare gedigna sats-
ningar pa omradet, allt frAn chefsplanering,
utbildningsprogram till samarbeten med
olika universitet.

Ake Enell, VD for lokalbolaget, dr en av
dem som varit drivande i arbetet. Under
hans tv &r pa foretaget har antalet kvinnor i
ledningen okat till 25 procent. Sérskilt forva-
nad dver att just hans bolag fick priset blev
han inte.

- Det #r jag inte i drlighetens namn. Det vi

astadkommit de senaste dren ér ganska ban-
brytande.

Ake Enell riknar upp
en rad fordelar som ska-
pas med fler kvinnor pa
foretaget.

~Med en god balans
mellan kvinnor och mén
béde i ledningen och pa
hela foretaget skapas en
konstruktiv debatt. Vira Ake Enell
kvinnliga medarbetare
har i ménga fall varit mer prestigelisa och

dttre resultat
med banbrytande balans

konstruktiva &n ménnen, dessutom vigar de
tdnka nytt. Vi har uppnétt vira mil snabbare
och dessutom har vi mycket roligare p4 jobbet
nu &n tidigare — vi skrattar mer, beriittar han.

Men han &r noga med att betona att an-
stdllda maste premieras efter sin kompetens
och férméaga ~ inte efter kdn. Kvotering for
att skapa jamstilldhet tror han inte p4. Det
handlar om att skapa lika forutséttningar for
alla. Vill foretaget ha fler kvinnor i ledningen
maste de ocksd se till att identifiera fler
kvinnliga ledare.

- Kvinnor dr oftast inte lika framfusiga
som mén — men de 4r minst lika goda ledare,
ibland bittre, séiger Ake Enell.

Key contributor list dr en lista som sam-
manstiller 15 procent av nyckelpersonerna
inom varje lokalbolag.

Personer pa denna lista anses viktiga for
foretaget och ska erbjudas olika méjligheter
till utveckling. Aven pa det hiir omradet 4r

Ericsson i Kroatien ledande, 22 procent av de
anstiillda pa denna lista &r kvinnor, en siffra
som inte var higre p4 nigot annat lokal-
bolag.

Jamstilldhetsarbetet har inte flutit pd utan
motstdnd. Men det &r inget som bekymrar
Ake Enell - tviirtom.

— Klart att vissa mén kinner sig hotade av
konkurrensen fran duktiga kvinnor, men lite
motstdnd #r ganska stimulerande. Det &r
ingen idé att brika heller, de goda resultaten
talar for sig sjélva.

Jdmstilldhetsarbetet pa Ericsson i Kroati-
en fortsitter, men utan uppsatta procenttal
som mal.

- Vi ska se till att anstilla, behdlla och
vidareutveckla duktiga miénniskor, resten
lser sig av sig sjély, tror Ake Enell.

Ulrika Nybéck

ulrika.nyback@Ime. ericsson.se

Kvinnliga kroatiska torebilder

Kvinnor dr mogna for ett stort
ansvar —nu dr det ménnen som
maste vaga sldppa in dem dven pa
de higsta posterna. I Hvrigt kom-
mer lika férutsédttningar fér mén
och kvinnor 16sa jamstélldhets-
fragan. Det sdger Ana Jozenec och
Gordana Kovacevic, tva kvinnor pa
Ericsson i Kroatien som varit
drivande i jamstilldhetsarbetet.

» For Ana Jozenec, som ansvarar for
personalfragor pa Ericsson i Kroatien, var en
av de viktigaste frigorna nir hon bérjade pa
Ericsson for ett 4r sedan, hur lokalbolaget
skulle kunna locka till sig fler kvinnliga tekni-
ker och ingenjorer. Bidde hon och VD for
lokalbolaget, Ake Enell, insag att alla anstill-
da méste arbeta hirt med att férdndra bilden
av foretaget. Att inleda samarbeten med uni-
versitet var ett viktigt steg pa végen.

Ericsson i Kroatien och forra drets jam-
stélldhetspristagare, Ericsson Microwave i
Goteborg har satsat hart pa att vicka intresse
for foretaget. Dérfor dr bide Gordana Kova-
cevic och Ana Jozenec sa ofta de hinner, ute
pa skolor och universitet for att tala om
foretaget.

Forebilder behivs

— Det har ett stort virde att vi som kvinnor
visar oss pa universiteten. Det behivs fler
kvinnliga forebilder inom universitetsvérl-
den och niringslivet Gverhuvudtaget, menar
Ana Jozenec.

For att na malet med fler kvinnor pa higre
poster giller det att varje chef &r lyhtrd och
verkligen uppmérksammar ambititsa och
duktiga medarbetare. Gordana Kovacevic dr
vice VD for Ericsson i Kroatien och ansvarig
for den virtuella organisationen Customer
Solutions. Hon &r Gvertygad om att nyckeln

till ett framgangsrikt jdmstélldhetsarbete &r
att ge alla, oavsett kén, lika fSrutséttningar.

— Jag tycker inte om att tala om procent-
enheter, exempelvis ett visst antal kvinnor
inom vissa omrdden och jag &r emot kvoter-
ing. Den mest kompetenta ska alltid fa
jobbet, sdger hon.

Att just Ericsson i Kroatien kommit si
langt i sitt jimstilldhetsarbete har fler skiil
tror Ana Jozenec. En grundliggande forklar-
ing himtar hon fran landets historia.

Kovacevic, vice
VD for Ericsson

i Kroatien, ar ofta
ute och talar med
studenter om

foretaget.

Foto: Ecke Kiiller

-1 och med att vi tidigare hade en socialis-
tisk regering har kvinnor varit ute i arbetslivet
i omkring 50 &r. Feminismen som den ut-
vecklades i viistra Europa under 60- och 70-
talet fick aldrig ndgot riktigt genomslag hr.

Slér i taket

Men Ana héller med om att det fortfarande
verkar finnas ett s kallat glastak for kvinnor
som hindrar dem att na de allra htgsta chefs-
positionerna, &ven om Ericsson i Kroatien

Det finns ett glastak som
hindrar kvinnor att na
de hogsta posterna.

Ana Jozenec

har nétt lAngt med sina 25 procent kvinnor i
hogsta ledningen.

Glastaket &r en bild for att kvinnor kan na
inellanchefspositioner men viéldigt séllan de
riktigt htiga posterna.

-Vi kan fortfarande
mérka en viss tveksamhet
till att tillsétta kvinnor pa
de allra hogsta befatt-
ningarna, sdger hon. Men
kvinnorna &r verkligen re-
do, det handlar om att
méinnen miste viga ge
kvinnorna chansen.

Gordana Kovacevic an-
ser att en annan viktig forklaring som giller
Over stort sett hela virlden &r att rekryter-
ingsunderlaget, kvinnliga tekniker och
systemvetare, har varit alldeles for tunt. Men
fordndring dr pa gdng dven hir.

Ana Jozenec blev bade glad och forvanad
ndr hon fick beskedet att Ericsson i Kroatien
vunnit jamstélldhetspriset, Ericsson Euro-
pean Equality Award.

—Jag hoppade hogt av glidje faktiskt,
séiger hon och skrattar. Det dr klart att jag vet
attvi jobbat hirt, men det var skdnt att blicka
tillbaka och kunna konstatera att vi gjort ett
véldigt bra jobb.

Ana Jozenec

Ulrika Nyback

|
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Trotthet, huvudvirk och smértor i axlar, rygg och nacke dr symptom som

manga kdnner igen.

Forra Kontakten tipsade om rorelser som motverkar ryggbesvir. Den hir

gangen handlar det om nacken.

Nicka

» Gymet, motionssparet, golfbanan och
den stirkande raska promenaden i all dra.
Men det &r inte alltid det finns tid i vara
stressade liv. Alla har dock tid med ett par
enkla Svningar i kontorsstolen. Det kan gira
underverk.

Det &r ergonomen Pirjo Léfmark som
utarbetat rorelserna for Kontakten som
Bjorn Ternstrém, produktledare for GSM IP-
BSS i Kista, visar. Hon berittar:

1. Sitt pa en stol och korrigera hallningen.

5. Dra in hakan s att du ratar ut nacken.

pa nac

—Muskler som arbetar ensidigt blir litt
spinda, stela och dmma. De hér rérelserna
ger en kad blodgenomstrémning i musku-
laturen.

Hon framhdller att rirelserna ska goiras
l&ngsamt och mjukt.

— Sitt pé en stol eller std och se till att du
har en bra hallning. Det far streta och dra i
nacken, men det ska inte gbra ont. Varje
rorelse ska goras fem till tio gAnger.

2. Dra in hakan.

ken

~ Avsluta med att téja ut musklerna. Dra
ut muskeln till dess ytterlidge och stanna dér
utan att ténja. Hall muskeln striickt i 20-30
sekunder.

— Du blir rérligare och smidigare i nacken
och skulderpartiet.

Cecilia Sandahl

frilansjorunalist

3

3. Dra in hakan och bdj huvudet rakt at sidan.

Rérelserna ger en 6kad blodgenomstromning
och ska goras langsamt och mjukt.

6. Vrid huvudet at sidan och nicka. Upprepa
rorelsen at andra sidan.

7. Hall fingertopparna pa axlarna och rulla
armarna bakat.

8. Kndpp handerna och gbr en mjuk uppéat-
strackning. Foto: Bror Karisson



Den globala succén
har fatt en ny symbol

Var expansion dver virlden gar forunderligt snabbt.
I var raska framfart har vi nu till och med sprungit ifran

var gamla logotype.

Den nya logotypen, som pd en och samma ging introduceras i hela virlden
symboliserar bittre det moderna Flextronics®.

Det ir ett Flextronics med eft stindigt vixande utbud av tjinster, ett
flexibelt och innovativt foretag som etablerar sig med hogsta kompetens
inom alla de elektronik- och IT-omrdden dir kunderna verkar.

Vi stdr for globalt tillgiingliga och kostnadseffektiva
tillverkningstjinster i virldsklass.

Virt namn blir ocksd
enklare och spinstigare
- och mer passande.

u Flextronics.
KoF och gott.

FLE>TRONICS

Box 532, SE-371 23 Karlskrona. Tel 0455-544 00. www.flextronics.com

Rittal -

Er kompletta systemleverantor

inom mekanik for datacom /IP /3G /
GSM / internet- / bredbandsapplikationer

Din partner for kundanpassade losningar

B Hjalper Er med planering och utveckling
B Mojlighet att installera alla sorters teknologier
B Flexibel automatiserad tillverkning

B Gilobal narvaro

Ett foretag som hjalper Er fran borjan till slut.
Nya kabinett for ny teknik.

Tel. 08-680 74 00 = Fax 08-680 74 06

www.rittal.se
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Gi over till det perfekta RITTAL
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Varda sin vikt i guld

Tack vare ett sinnrikt larmsystem slipper kriftodlaren
Staffan Axelsson tillbringa all tid vid dammarna. Uppstar
nagot fel larmar systemet direkt till hans mobiltelefon.

For ndgra ar sedan drabbades
odlingen av massdéd och 25 ooo
kriiftor slogs ut pd kort tid. Det var
da Staffan bestiimde sig for att
installera ett larm i anldggningen.

Det danska systemet Oxygard

Pér, Kjell och Petra Sérme jobbar
alla pa Ericsson. Foto: Lars Astrém

»-Da stiger ligger i smélindska Kulebo. Hir  &r enkelt men genialt. Sensorer

pulsen. I virsta . finns norra Europas siérstaodling ~ miiter syrgashalten i vattnet. Om ke pé att flodkriif- B

fall kan tiotu- av flodkriiftor. den sjunker underenviss nivigir torma betingar ett Tr].SS

sentals kriiftliv Om syrgashalten sjunker i vatt-  larmet direkt till Staffan Axelssons  kilopris p4 500 kro-

sté pa spel, si- net fir kriftoma problem att mobiltelefon. Svarar han inte nor forstir man att det ryms en . .e

ger han och be- andas. DA giller det att si snabbt  kopplas det vidare till bostaden. mindre formdgenhet under 1 SO rme

rittar att han som mdjligt pumpa ut lufti dam-  Nér han lyfter luren meddelar en  vattenytan.

fatt dka pd en mama. Effekten blir som i en  mekanisk rist var felet uppstatt. » Kjell S6rmes pappa birjade ar-
hel del larm till Staffan bubbelpool och efter bara nigra Han har satsat 4tskilliga miljoner Peter Fredriksson beta pd Ericsson pad 1940-talet. ¢
odlingen, som Axelsson minuter dr syrgashalten terstiilld.  kronor pé anliiggningen. Med tan- iriansjournalist Sjilv #@r Kjell regionchef i Sydost-

FIRMA ERIC & SON

MED RUSSIN

INGEN EL BEHOVS. NUBLIR
MILISOPINIONEN NOJD, INGEN
ING ALLS. DEN DRIVE

OCH

NU ATERSTAR BARA ATT
gm &RI?‘I‘EKERHETEN

asien. Mindre kéint &r att dven tva
av hans barn arbetar pd Ericsson.

Tredje generationen behdver
inte enbart betyda en ny typ av in-
frastruktur. Det &r ocksé sd manga
generationer av familjen Strme
som arbetat pa Ericsson. Inte nog
med det - de arbetar dessutom i tre
olika viirldsdelar. Det #r séllan de
triiffas ansikte mot ansikte, men pa
Telecom Asia i Hongkong i decem-
ber hiinde det.

—Annars blir det nog inte oftare &n
vid jultid som vi triiffas, siger Petra
Strme, som bor i Melbourne i Au-
stralien dér hon arbetar med riskka-
pital for Ericssons riilkning. Hennes
bror Pir Stirme bor i Sverige och
Kjell bor forstds i Hongkong, dér
Ericssons regionkontor dr placerat.

" Mats Lundstrdm

mats lundstrom@ime.ericsson. se

Highest Speed

Highest I/0

Wide Multiplexing

In-system programmable

Crosspoint Magic. |’

Lattice’s ispGDXV™ — The World’s

Fastest Programmable Interface Logic
Not a CPLD, not an FPGA, Lattice Semiconductor now
provides you with the ideal high density programmable
interface family to interconnect all your standard system
building blocks.

0O High Speed for Leading-Edge puP Clock
Rates and Interfacing - 3.5ns Tpd,
250MHz Fmax

O High 1/0 - Integrates Dozens of
Standard Bus Interface Devices

O Any Pin to Any Pin Routing

0O Individually Programmable 3.3V or 2.5V
Output Pin Levels

0O High Drive (24mA) IOL

O Programmable Wide MUX, Supports from
2:1 to 16:1 High Speed MUX ?

O In-system programmable (1SP™) and
Boundary Scan Testable

aem

“Lattice
Comocstion "

PELCON___

ELECTRONICS AB

Girovagen 13, 175 62 Jarfalla 3
Tel: 08-5064 98 70, Fax: 08-5064 98 99
Email: info@pelcon.se, www.pelcon.se
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kontakten

Persons on temporary assignment in Sweden may receive Contact,
the English-language version of Kontakten. To do so, submit your
name, address and the termination date of your assignment in Sweden
to solveig.sjolund@Ime.ericsson.se If you change addresses while in
Sweden, kindly send us your new (and your old) address.

Mattias Hills konstverk
som visar Ericssons
balansrékning heter
"Starka kretsar -~ En
balansrakning som det
oftast och mest kretsar
kring pa Borsen.”

Foto: Jesper Mott

Krangliga siffror
‘blir fargglad konst

Torra arsrapporter kan bli till skén
konst. Det visar eleverna pa
Kristofferskolan som tillsammans
med foretaget Bonanza fick idén
att skapa konstverk av borsbolags

balansrdkningar.

Resultatet blev en fantasifull ut-
stdllning pa Folkoperan i Stock-
holm.

» Foretaget Bonanza anvidnder sig av
alternativa metoder for att ldra ut foretags-
ekonomi. Med férgade filt visar de pa ett
littbegripligt sétt foretagens ekonomiska
status.

Idén med utstillningen foddes under en
kurs i foretagsekonomi som hdlls for
eleverna pa gymnasiet Kristofferskolan, en
waldorfskola i Stockholm. Med Bonanzas

fargsystem som bas fick eleverna fritt tolka
balansriikningen frdn bérsnoterade svens-
ka foretag.

Mattias Hill valde favoritfretaget Erics-
son. I sitt konstverk har han malat en da-
tors innandéme.

— Jag valde Ericsson for att det ér ett stort
och intressant foretag. Dessutom kédnner
jag flera som jobbar pa Ericsson, sdger
han.

Invigdes av prinsessa

Mattias Hills pappa jobbar med datorer
och hemma i kiillaren hittade han en gam-
mal dator som han plockade isér.

— Sedan var det bara att ta fram modell-
fargen och bérja pilla, skrattar Mattias Hill.

Han ténker sig Ericsson som ett foretag
som jobbar mer med telefonsystem och
vixlar, snarare d4n mobiltelefoner.

Utstiillningen, som hénger pd Folkope-
ran under en vecka, inleddes med en vil-
bestkt vernissage.

— Det var kanonkul. Det var mycket folk
och prinsessan Lilian var hér och klippte
ett band. Sedan var det sing och klassen
bjéd pa underhallning, séger Mattias Hill.

Teknik lockar

Minga elever i hans klass &r estetiskt inrik-
tade. Sjilv gillar han ocksa konst och mu-
sik, men teknik &r mer lockande.

Han ér fiirdig med skolan i vér och efter
det siktar han pa att ldsa teknik, eller
kanske pa Handelshgskolan. Det ar stérre
chans att han hamnar p Ericsson &n pa
fler vernissager.

Eleverna far 1 ooo kronor per konstverk
for att kunna &ka pé en arkitekturresa till
Florens under véren.

Foretagen erbjuds kopa konstverken
och pengarna gér oavkortat till SOS Barn-
byar.

Jesper Mott

jesper. mott@ime_ ericsson.se

5 februari: Jubileumsboken "Ericsson Krénikan®
presenteras infor press och specialinbjudna pa Tele-
museum i Stockholm.

20-23 februari: GSM World Congress 2001 arrange-
ras i franska Cannes. Precis som tidigare &r finns
Ericsson pé plats med bland annat féredragshéliare,
utstaliningsmonter och ett stort kundseminarium.

20-22 mars: Méassan CTIA arrangeras i Las Vegas.
700 utstéllare och ungefér 30 000 besdkare véntas
finnas p4 plats.

23-28 mars: Véarldens storsta telekom- och IT-
massa, CeBIT, arrangeras i tyska Hannover.

inside.ericsson.se/cebit01/
Ericsson Response har gjort sin forsta hjélpinsats.

| samarbete med Roda Korset deltog Ericsson i
hjélparbetet efter jordbavningen i El Salvador.

www.ericsson.se/ericssonresponse/

26 januari presenterades helarsresultatet fér 2000.

PA NYA goBB
Maria Khorsand har utsetts till VD pa Ericsson Tech-
nology Licensing Company. Hon kommer nérmast
frAn produktenheten IP Telephony inom divisionen
Data Backbone & Optical Networks.

Jeff Travers &r fran 1 mars VD for Ericsson i iran.

Mattias Isaksson eftertrader Johan W Fischerstrdm,
som gdr i pension, att leda arbetet med koncernens
varumarkesutveckling.

Tyrone Vieira, Ericsson Radio Systems, har utsetts
till expert inom omradet "Methods and Application in
Microwave Network Planning”.
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Vid en extra bolagsstdmma den nionde september
1997 godkéndes ett forslag om ett konvertibelpro-
gram. Konvertibelperioden strécker sig fram till den
30 maj 2003. Undrar du nagot om konvertiblerna kan
du titta pa http://inside.ericsson.se/convertibles
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B Har finner du aktuella
lediga tj@nster inom
Ericsson. Fler lediga arbe-

ten hittar du pa intranatet,
under inside.ericsson.se
M Nasta JobbNytt kommer

med Kontakten den 15
februari.
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Lange leve utvecklingen!

" marknadens vassaste 19 >om bildskamsspecialister har vi ett komplett sortiment for
alla krav och behov. Vara bildskarmar har genomgaende
topprestanda pa saval ergonomi, farg- och bildhantering
som livslangd. Och dessutom till bra priser. Noj dig darfor
inte med det nast bdsta, vare sig det gdller produkt eller
leverantor. For i slutaindan handlar det om dina 6gon, din
trivsel och din arbetsmiljo.

Bestdll en IIYAMA bildskdrm — det &r dina 6gon varda.

VALKOMMEN TILL I'YAMAS TRYGGA VARLD.

IXA3813MT, 15" TFT, 6.769:- E B . A201HT, 22" NF TensionMask, 7.823:-
1024+768 upplésning, TCO'99 [~ Ty ¥ i 2048+1536/BoHz eller 1280+1024/120H2
TXA3823MT, 15" TFT, 7.306:- 3

1kl. hdet. och USB-nav

\,
\ U%, :
4 b

.

b=

AS 44310, 17,4" MVA, 15.909:- Ago2MT, 19" NF TensionMask, 14.!;621' AS4635U, 181", IPS, 17.199:-

1280+1024 upplésning 1600+1200/90Hz eller 12Bo+1024/105H2 12Bo+1024 upplésning

TCO'g99, hogtalare, USB, VESA-faste, rotation TC0"99, USB, higtalare. TCO'99, hégtalare, USB, VESA-fiste, rotation
Flexibel och framtidssdkrad m. D-sub, Video & digital DVI ingangar

ramavtalspriser gdller fran av Ericsson auktoriserade PC-AF inkl. 3 ars

sservice. Vi har dven modeller med inbyggd pekskdrm, hogtalare, USB-nav elc f“’\‘
kontakta oss pa nyama Nordic, tel. 08-564 725 oo eller ¥ 3
PC-AF. Eller surfa in pa var hemsida — www.iiyama.se A

iiyama Preferred Supplier av bildskarmar till ERICSSON ?
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ADMINISTRATION

ERICSSON SHARED SERVICES AB,
HALLONBERGEN

Administrative assistant
Ericsson Shared Services AB provides value-odded
administrative support to Ericsson companies and
business units, enabling them to focus on their co-
re product development. By combining knowledge
and skills in the areas of financial, sourcing, travel
and general services, Ericsson Shared Services
simplifies administrative processes and make them
more efficient. The company’s office is located in
Hallonbergen and the number of personnel is 500.
We are about 25 persons working to insure the
smooth functioning of the company’s financial ma-
nagement by developing successful modern IS/IT
solutions within the financial area for our custo-
mers.

@ We are now looking for an administrative assistant
to support the manager of the unit and the unit staff
with following tasks; minutes of meeting, financial
follow up, time reporting, purchases, travel arrange-
ments, handling the units web pages, preparing pre-
sentation material for marketing purpose and be re-
sponsible for training material. Your responsibility
will be to co-ordinate our administration so therefor
you will be an important person in our team.

Due to your interest and ambition there is also op-
portunity for you to expand the role and take new
responsibilities. The position offers you plenty of op-
portunity, for example to develop the unit's webpa-
ges and to be responsible for internal training.

You shall have three years of senior highschool
and have knowledge of MS Office, FrontPage and/or
Dreamweaver. We need you who are able to work
independently, full of initiative and interested in acti-
vely contributing to a positive working climate. You
must like to work in an environment that is charac-
terized by high speed!

Contact: Monika Nordlund, 08 76417 90 or Ingrid El-
mér, 08- 404 26 58. Mark application: Administrative
assistant, maria.hopstadius@esg.ericsson.se.

s
ERICSSON RADIO ACCESS AB, KISTA

Local Representative in
Tallinn

® We are currently in a need for increased local pre-
sence in Tallinn, Estonia, and will need, for this pur-
pose, a Local Representative, at senior level, whose
main responsibilities will be to lead the:
Planning/setting up and follow up on Key Perfor-
mance Indicators at suppliers. Coordination and fol-
low up on improvement programs at Suppliers. Mo-
nitoring of short range plans and deliveries from and
to Customers. The first escalation step between RSA
and Suppliers and to ensure its implementation. You
will take on the role of RSA's link externally and act
as our RSA representative, at all occasions, in local
steering groups for Transfer Projects and New Pro-
duction projects. You will be located at the local
Ericsson office in Tallinn.

You will ideally be a graduate engineer/economist,
or equivalent, with solid experience in improvement
work, particularly in logistic flows. Previous manage-
ment experience constitutes a great advantage, as
you will work on the Plant management level in the
factory. You should thus have pronounced manageri-
al skills, above all the ability to stipulate demands.
You will also have a diplomatic nature; you are able
to establish relevant contacts and possess excellent
negotiating as well as social skills. You will also be
fully proficient in both spoken and written English.

Contact: Aivars Kubulnieks, +46 8 757 71 553, Johan
Hakansson, +46 70 34 031 80, Pia Bolmgren Svens-
son, Personnel, +46 8 585 341 35. Application:
KI/RSA/HPS Personnel, Box 11, 164 93 Stockholm,
Jobb@rsa.ericsson.se.

R o e ]
ERICSSON ENTERPRISE AB

Wireless LAN Systems utvecklar och marknadsfor
tradidsa LAN. Vi arbetar i en internationell miljé
med tdta kontakter med andra stora féretag inom
datakommunikation, mobila datorer, Windows och
hemelektronik. Vi arbetar i teknikens absoluta
framkant ddr IP och LAN méter radio. Genom att
kombinera det lilla féretagets snabbhet och kreati-
vitet med det stora foretagets resurser utvecklas vi
snabbt. Mer information finner du pd www.erics-
son.se/wian

Sekreterare -
Wireless LAN Systems

@ Till vir R&D-enhet stker vi en sekreterare. Enhe-
ten har 40 anstallda. Arbetet omfattar sedvanliga ad-
ministrativa arbetsuppgifter, t ex rese- och konferen-
sarrangemang, inkdp. Du kommer dven stodja var
personalfunktion. Du kommer att arbetar i en mycket
internationell milj6. Engelska i tal och skrift ar darfor

ett krav, liksom kulturellt medvetande. Som person
bdr Du tycka om att ta tag i olika typer av uppgifter
samt kunna ha manga bollar i luften samtidigt. Kun-
skap om Ericsson och sekreterarvana dr merniterande.
Vi utgdr ifrdn att Du beharskar MS-Officepaketet och
att Du dr ansvarskdnnande, sjdlvstindig och drivan-
de. For ratt person kan vi erbjuda anstallning i en or-
ganisation, som fbr ndrvarande &r under uppbyggnad
och dér stort utrymme I&mnas f5r egna initiativ. Vi
finns i Sundbyberg i trivsam arbetsmiljG.

Kontakta: Hans Schmekel 08-757 55 92, Manager
R&D, Jila Persson, 08-585 33872, Human Resource
Manager Anna-Lena Askenbom, 08-404 3964, Sekre-
terare. Ansdkan ref nr 01:002K:

Recruitment@ebc ericsson.se.
e N S S

ERICSSON RADIO SYSTEMS AB, KISTA

Assistant to the Head of
PDC Systems

The sales of the Japanese mobile standard - PDC is
very successful. Our customers are very prospe-
rous, and Japan is today in the forefront within Mo-
bile Internet worldwide. We are now in the start up
phase for selling the next generation mobile
systems - WCDMA. Japan will be the first market in
the world for the WCDMA-roll out. PDC Systems is
a unit within the new BU: WCDMA, PDC Systems
(BMOR). Working with the Japanese market is a
challenging and demanding environment in one of
the key focus area within the company.

® We are looking for a qualified and experienced as-
sistant who can work independently and take appro-
priate actions. Your main task is to support the Head
of PDC Systems with a wide area of tasks in order to
maintain the efficient and high quality management
within the unit.

The position is a central point in our organization.
You will be part of the Management team and you
will also organize Management meetings, plan the
agenda and take minutes. You will be responsible for
organizing the internal information meetings for the
whole unit. The position includes the role as a team-
leader for a secretary group of seven. You are experi-
enced in working as assistant/secretary on unit-level.
You have good knowledge of Ericsson and general
administrative routines, fluent in both Swedish and
English, spoken and written.

Contact: Marianne Nilsson, +46 8 4045653 marian-
ne.k.nilsson@era.ericsson.se, Katarina Ljunggren,
+46 8 7571831 katarina.ljunggren@era.ericsson.se.
Application: Gunilla Asberg, Ericsson Radio Systems
AB, 164 80 STOCKHOLM gunilla.asberg@era.erics-
son.se

ek TRELSTEL VR T e R R p e T
ERICSSON RADIO SYSTEMS AB, NACKA

Secretary Integration &
Verification

IP-telephony and GSM are two hot, exciting areas
within communications. We combine these techno-
logies into a new product — GSM on the Net. We
have recently released our first version and the
market attention is enormous. The different com-
ponents are developed at several design centers
and at Integration and Verification we put them to-
gether and test them.

® We are looking for a Secretary to the Integration
and Verification unit, within Mobile Enterprise. You
will assist the managers as well as the unit, with the
daily work. The position is a central point in our orga-
nisation. You will be responsible for the administrati-
ve routines, so it is important that you have the abili-
ty to work independently. You are service minded,
have knowledge in the Microsoft programmes as
well as English: spoken and written. Join us and be a
part of the revolution now taking place in Telecom.

Contact: Asa Boklund, asa.boklund@era.ericsson.se,
+46 B 4048443 or Michael Schahine, michael.scha-
hine@era.ericsson.se, +46 8 7575810. Appplication
marked: 01-01 Kontakten: Secretary I8V, to Ericsson
Radio Systems AB, 131 89 STOCKHOLM,
NA/ERA/SG/H Cedilia Jettel.

ERICSSON RADIO ACCESS AB, KISTA

Sekreterare till
produktionsteknik

Kistafabriken &r Ericsson Radio Access ABs produk-
tionsenhet. Vi finns i Kista och sysselsdtter omkring
800 personer av totalt ca 1400-anstdllda vid Erics-
son Radio Access AB. Fabrikens huvudsakliga verk-
samhet dr tillverkning av radiobasstationer till mo-
bilnat.

@ Arbetet som sekreterare inom produktionsteknik
ar varierande och innebir till stor del att ge stod och

service till linjechef, gruppchefer samt Gvriga medar-
betare. | det dagliga arbetet ingir bl a telefonpass-
ning, resebokningar, reserdkningar, mitesanteck-
ningar, bokningar av konferensrum samt hantering
av tidrapporter och fakturor. Vidare kommer du att
ansvara for avdelningens information vilket bl a inne-
bér uppdatering av avdelningens hemsidor pd intra-
natet.

Vi sbker dig som har gymnasieutbildning samt er-
farenhet av sekreterararbete. Du har Ericssonkun-
skap och erfarenhet av Ericssons olika system, exem-
pelvis PRIM och GASK. Har du du dven erfarenhet av
webb-publicering, 3 detta en merit. Du har goda
kunskaper i engelska och &r van vid att arbeta i
Microsoft Office-paketet. Som person ar du servicein-
riktad, ordningsam och kreativ.

Kontakta: Carl-Johan Torstenson, 08-757 00 94, Eva
Antholm, personal, 08-404 24 58. Ansdkan: Ericsson
Radio Access AB, KI/RSA/HPS Personal, Box 11, 164
93 STOCKHOLM, Jobb@rsa.ericsson.se.

g R e S T i

ERICSSON RADIO SYSTEMS AB, KISTA

Secretary

SALES & BUSINESS MANAGEMENT. Business Unit
GSM TDMA EDGE Systems is one of the fastest
Systems. We are the market leaders for wireless
systems services based on the TDMA and GSM
standards. Sales & Business Management Europe,
Middle East & Africa is responsible for capturing
new business in the region. The opportunities we
pursue are Third Generation (3G) system solutions
for Mobile Internet/Wireless data and new licenses
for TDMA and GSM in the region.

® We have an open position in an international en-
vironment and a truly young dynamic team within
our Sales department. We believe that you will enjoy
a position with us if you are a service minded person
who likes to solve problems and likes to handle day-
to-day activities. Ability to work under pressure and
to cooperate with others is essential. Your ability to
take initiative and to identify improvement areas and
generate practical solutions will be expected.

You shall provide administrative support and assi-
stance to the Account Sales Department. This means
for example, travel and meeting arangements,
customer visit, handling of correspondence, prepara-
tion of expense reports, arrange practical details for
new personnel etc etc.

Previous experience from working with Europe,
Middle East or Africa business culture or personal ex-
perience from the region is an advantage. You will
have regular contact with our Region Market Units
and also be in direct contact with our vistiors and
customers from time to time. During periods of high
porting staff involved in the process. Fluency in Eng-
lish is required. You should be able to confidently
use a computer and work effectively with standard
office software programs.

Contact: Carsten Nielsen, +46 8 75 75523, Neity Se-
verin, +46 8 764 1645. Application marked Secretary
— Sales & Business Management: Ericsson Radio
Systems AB, KI/ERA/SF/H, Ingrid Pichler, SE-164 80
Stockholm, ingrid pichler@ ¢

ERICSSON RADIO ACCESS AB, KISTA -

Export Control
Administrator for the
Supply Unit

Ericsson Radio Access AB (RSA) has a widely re-
cognised, broad expertise in the field of cellular
system. We are responsible for the design of an-
tenna near products and power ampilifiers within
the radio base stations of all the commerdial mobi-
le telephone systems all-round the work, e.g. GSM,
CDMA, WCDMA and Operational Development.
The main part of our operation is situated in Kista,
and we currently employ around 1,400 people.
Within Ericsson, RSA is known as an unconventio-
nal yet results-oriented company. And that's how
we want to stay. Our culture is based on succee-
ding with the impossible; doing things that have
never been done before. We describe ourselves as
being quick in our work, fleet-footed, down-to-
earth, close to our customers and inventive. We are
genuinely passionate about what we do.

® We are now looking for an Export Control Admini-
strator with appropriate knowledge of all local export
controller rules and regulations that apply to RSA's
products. You will develop and monitor intemnal rou-
tines to be followed by erder entry and shipping per-
sonnel as well as report irregularities and violations.
You will also be responsible for calculation of US
content and keeping adequate records of performed
calculations/measurements as well as initiating ne-
cessary changes to compare with regulations and ru-
les. You will have the occasion to train RSA staff both
within and outside the Supply Unit

You will ideally have a technical or commercial col-
lege education with solid experience within the fi-
elds of order administration, logisitics and/or export
processing. You will be proficient in both spoken and
written Swedish and English. General knowledge in

and find it easy to communicate and co-operate with
others.

Comntact: Lars Persson, +46 8 757 15 40, Pia Bolmg-
ren Svensson, +46 8 585 341 35. Application: Erics-
son Radio Access AB, KI/RSA/HPS Personal, Box 11,

SE-164 93 Stockholm, Sweden Jobb@rsa.ericsson.se

Bt st Sas el AR Bu e s et
ERICSSON RADIO SYSTEMS AB -

TELEFONPLAN

Secretary / Administrator -
Call Center Solutions

We are a small but expanding unit with a “small
company approach”. Within our Unit there are both
nalities and we all like to have fun at work. We ha-
ve recently moved in to new premises at Telefon-
plan. We are now looking for a positive and profes-
sional secretary to come and join us.

@ You will assist the manager and the unit in their
daily work, be responsible for project administration,
amrange meetings, budget, plan and book conferen-
ces and make travel arrangements. Due to your dri-
ve, interest and timeframes there is also oppurtunity
mmmdmdeuﬂmmmm

As the position indude contacts both within and
outside Ericsson it is important that you are service
minded, extrovert and flexible You should also like to
work in a fast growing and changing organisation.
Further you have good knowledge in english and Of-
fice. It is more than welcome if you have some earli-
er experience from Ericsson.

Contact: Ronne Hamerslag, Manager Call Center So-
lution 08-719 33 15. Application marked Secretary
Call Center: Marie-louise.rogsater@era.ericsson.se
SRS ee , a

ERICSSON RADIO SYSTEMS AB, NACKA

Projekt assistent

Ref.no: FR/H1879

Vi utvecklar Cello Packet Platform inom tredje ge-
nerationens mobilsystem (WCDMA). Vdr enhet dr
ung med korta beslutsvigar. Hos oss arbetar 380
personer i en 6ppen och dynamisk miljé. Vi finns i
Nacka Strand, 10 minuter frdn Slussen. Har erbju-
der vi stans bdsta sjéutsikt och fri friskwdrd hos Po-
seidons gym.

@ Vi sdker en projektassistent till Projektkontoret in-
om Cello Packet Platform. Du kommer ha stora moj-
ligheter att paverka hur vi effektivt driver vara projekt.
Du kommer arbeta néra projektledaren och kommer
ha méanga kontakter bide inom och utanfér organi-
sationen. Du ges stora méjligheter att utifrdn din
bakgrund och intresse utforma din roll, inom féljan-
de omraden: sikerstilla att projektinformationen ar
aktuell (via Web och andra media), uppféljning av
projekt progress och kunna dokumentera frdn tek-
niska méten. D3 métena ofta ar av teknisk karaktar
ar det dnskvart med tekniskt intresse/kunskap i pro-
jekt administration, uppfGljning av projektbudget,
Configuration Management relaterade uppgifter.

Vi tror att du tidare arbetat inom nagot av féljande
omrdden: projektledning, projekt administration eller
som teknisk skribent. Som person dr du lyhord, flexi-
bel, malinriktad och gillar att ta ansvar. Vi hoppas att
du, liksom oss, gillar att jobba i teknologins framkant
och i hog-prioriterade projekt.

Kontakta: Monica Hatlén, +46 8-76 41867. Mark an-
sdkan Projekt Assistent, ref no FR/H1879: Ericsson
Radio Systems AB, NA/ERA/FR/HLA Penny Skinner,
SE-131 89 STOCKHOLM, application.cello@era.erics-
son.se

TELEFONAKTIEBOLAGET L M ERICSSON,
STOCKHOLM

Projektledare Cebit
Cebit-projektet soker tvd projektiedare. Arbetet
med att utveckla Ericsson deltagande pd Cebit
20017 pdgdr for fullt Cebit dger rum i Hannover
den 22-28 mars 2001. Vi behéver nu tvd "hungriga’

Projektiedare for VIP
hanteringen

@ Varje &r besoker ett stort antal organiserade grup-
per Ericssons monter p& Cebit. Under Cebit 2000
kom ca 300 VIP-grupper till vir monter. For att allt
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ska fungera méste dessa mdten planeras i idrvig och
konferensrum bokas och fdrtdring ordnas. Bokning-
en av besbket kan dels ske i god tid i forvig dels
med bara ndgon timmes varsel. Du ska som projekt-
ledare organisera detta arbete och bygga ett team
runt dig som kan skbta detta viktiga arbete under
misstiden. Du behdver inte kunna tyska dven om
detta &r en fdrdel, men diremot bar du vara fiytande
i engelska. Du ska bara stresstilig och en god team-
leader. Vi raknar med att vi kan 'ldna’ dig frdn befint-
Umoduuahnmpiﬁnnm
nover i ca 14 dagar.

for tréning av stand crew
@ Varje & engageras ett stort antal Ericsson-medar-
betare som presentatbrer i vir cebitmonter. Totalt rér
uﬁnammwk*ﬁm
for denna grupp. Programmet
Muﬂﬂﬂm“m*.a,
Ericssonkunskap, dels en del som inriktar sig pa sal-
jtréining. Ericssontrdningen genomfors av kvalificera-
de medarbetare inom organisationen. Det &r din
uppgift att hitta dessa, trna och samordna dem och
planera in deras presentationer vid traningstillfallena
fdr den stora gruppen. Det dr ocks4 din uppgift att
avtala med siljtriningen om motsvarande insats. Vi
behdver omgdende en driven som hal-
ler samman tréningen och driver den i mal. Du behs-
ver inte kunna tyska &ven om detta ar en fordel, men
daremot bor du vara flytande i engelska. Du ska bara
stresstalig och en god teamleader. Vi riknar med att
vi kan 'l&na’ dig frdn befintligt Ericsson- jobb och att
du kan vara pd plats i Hannover i ca 14 dagar. Svar
omgdende till nedanstdende personl.

Kontakta: Christer Wiklander, HF/LME/DMB, 08-719
Ansbkan:

consists of e.g. different WAP products, Datacom and
other applications that offer interesting business ca-
ses.

By provisioning existing products and services
from external sources, we reduce development
costs, shorten time-to- market and time-to-customer
and distribute risks more evenly.

We are now searching for a Product Managing Ad-
operate with our Product Management and other di-
sciplines to set up a product structure that will work
in our systems, customers and suppliers. Be respon-
sible for e-business approval, product presentation in
the e-shop and transfers between the systems. Work
and put all the products into most systems like
PRIM, TACOS, and ELIZA. Advise Product manage-
ment how to make updates and upgrades from the
product structure point of view. Be responsible for Li-
censing structure and systems

We think that you are an experienced administra-
tor with a genuine interest to lear the support
systems that we are handling within the unit. The ra-
te of work is often intense so it is important that you
are flexible and focused. You should be able to work
independently and assign others in case of work
overload. We also expect you to be outgoing and
work easily with others since the job involves a lot of
contacts interally as well as externally.

The Sourced Products Product Unit is hosted un-
der the Validation & Introduction department, which
is responsible for Field Trial, Market Introduction,
Compliance Test, Product Approval and Customer
Unique Integration testing of the products in Erics-
son Enterprise.

Contact: Richard Reimann, +46 8 422 0240

ked 00134: recruitment@ebc ericsson.se.
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ERICSSON RADIO SYSTEMS AB, KISTA

Secretary

® To the Communications Manager. We are looking
hrmqpuuudsw&ybhw

tion and Market Introduction. We can offer you an in-
teresting job within a stimulating and creative inter-
national environment. The position is full-time, and
indudes customary secretarial tasks.

To be successful in this job you need to meet the
following criterias: Have a long secretarial experience
(at least five years, preferably from a Market Unit).
Have a good knowledge about Ericsson and our in-
temnal routines. Be able to manage the Microsoft Of-
fice Package. Have a good ability to communicate in
Swedish and English. Be familiar with intemational
contacts, and like to cooperate in an intemational
environment. Be a service-minded and well organi-
zed person. Have high integrity and be a positive
teamplayer. Please contact us if you have any further
questions. We are looking forward to your applica-
tion.

Contact: Bengt Skbrelid, +46 8 757 01 98,

bengt skorelid@era.ericsson.se. Application marked
Retno FR/H1806: Ericsson Radio Systems AB,
KI/ERA/fR/HS, Inger Holmgren, SE-164 80 STOCK-
HOLM, ansokan.PU-WRN@era.ericsson.se.

ERICSSON RADIO SYSTEMS AB

Security Controller
SAP FC Solution

@ System Management SAP FC Solution, within unit
Information Systems Management, Division Mobile
mhw‘uamc«mhm“

in Sundbyberg.

wxm&umwmm
neholm but will during 2001 be implemented also in
ERA/Gévie, EMW/Bords and in several Ericsson com-
panies in US. System Management has the responsi-
bility to secure that there are support and mainte-
nance organisations (service providers) for SAP FC
Solution. Our unit shall also co-ordinate problems,
support and demands between the business and the
portant task is also to secure the security within the
SAP system.

The Security Controller’s role will be to develop,
document and maintain the process for authority ad-
ministration, to develop and maintain different aut-
hority roles in the system and to handle applications
for new and changed accounts in the system. The
Security Controller role will be very important in the
future since the design of the new release of SAP FC
Solution involve also other sites than Katrineholm.
We believe you have a master degree or similar, you
are careful and also fond of having contact with peo-
ple around Ericsson. You have high ability to commu-
nicate, both spoken and written, in English. Know-
ledge of SAP is desirable, experience of Ericsson is
also an asset for this position.

Contact: Cristina Unell, SG/ERA/OI/L, +46 8 757 23
61, cristina.unell@era.ericsson.se. Application mar-
ked Security Controller SAP FC Solution: Ericsson Ra-
dio Systems AB, ERA/H Ann-Britt Stillberger, 164 80
Stockholm, ann-brittstillberger@era.ericsson.se
R AR I TRESENEL R

RADIO SYSTEMS AB, TELEFONPLAN
Division Global Services is fast becoming :
zed as the face of service excellence for the new
millennium. As one of six divisions of Ericsson, our
role is to deliver exceptional customer service as
an integral part of the Ericsson offering. We are
now looking to expand in order to face the very ex-
citing challenges ahead — and you could be a key
element in our success. To find out more about this
new force in service solutions please visit our web-
site at: http;//globalservices.ericsson.se

Assisting IT Site Manager

® ERA/GE/Z is the IT department at Global Services.
Our team consists of 4 people with a good compani-
onship, working with a wide spectra within the IT
area. Our role is to manage the IT development and
support for the internal business. HF has approx.
1600 PC users and 50 UNIX users. The IT Site Mana-
ger is responsible for define and follow-up on requi-
rements towards the Local Service Provider (Com-
paq) within the area IT Infrastructure.

As an assisting [T Site Manager you will work with
projects that are carried out on site and represent
also put requirements on products and services
within the IT area based on business needs and veri-
fy performance, functionality, service levels etc. To
succeed with the task you should have a technical
and business understanding. We also believe that
you are able to do good judgements of business de-
mands and transfer these into IT requirements. You
are able to negotiate with vendors and have a good
sense for finandial judgements (cost/benefit). You
are customer-oriented, flexible in your contact with
other people and we believe that you have leader-
ship competence.

Contact: Birgit Englund. IT Manager, 08-6811014,
birgitenglund@era.ericsson.se. Anders Dahlstrém IT
Site Manager, 08 -7196156, anders.dahistrom@era.
ericsson.se. Application: Ericsson Radio Systems AB,
HF/ERA/GH Eva-Marie Thelin 12625 STOCKHOLM,
Eva-marie.Thelin@era.ericsson.se.

o oo e SRS e L b

ERICSSON SHARED SERVICES AB,
HALLONBERGEN

Ericsson Shared Services AB provides value-added
administrative support to Ericsson companies and
business units, enabling them to focus on their co-
re product development. By combining knowledge
and skills in the areas of financial, sourcing, travel
and general services, Ericsson Shared Services
simplifies administrative processes and make them
more efficient. The company’s office is located in
Hallonbergen and the number of personnel is 500.

velopment and Support unit insures the smooth fun-
ctioning of the company s financial management by
developing

Asmqnalhtmwilbeﬂ\ekqpa
son in our Financial Data Warehouse (FDW) system.
Your responsibilities include dassifying, distributing
contact. The work involves everything from develop-
ment of new features to correction of existing re-
ports and OLAP cubes. Our Financial Data Ware-
house is based on Sybase relationships database in
UNIX and NT environments, as well as Seagate Sol-
tware's family of products. We also work with Access,
Visual basic, C++, SQL and web solutions.

We prefer a university education in computer sci-
ence and/or finance. You comprehend economic
and financial reporting (accounting, financial analysis
and dosing). You should have knowledge of tools for
the creation of reports and generation of OLAP cu-
bes. You must be a good communicator and find it
easy to work with others, as your job entails frequent
contact with intemal and external clients. Knowledge
of Ericsson1s organization is a plus.

Development & Support,
Manager

@ We are looking for a supervisor/manager for our
Development & Support unit. The Development and
Support unit insures the smooth functioning of the
company1s financial management by developing
successful modern ISAIT solutions within the financi-
al area.

There are approximately 10 to 14 staff members in
the unit. In addition to responsibility for the staff, you
have product responsibility for our most important
product, Financial Data Warehouse (FOW), and its
various applications. You take responsibility for the
day-to-day operation and support of the system, and
lead a project team in the further development of
the system. You are a member of the unit1s manage-
ment team.

We are looking for someone with experience of
both financial services and computer systems. We as-
sume that you have good knowledge of accounting,
financial analysis, and closing processes. You should
be familiar with UNIX, NT, R/3, Sybase and web ap-
plications, and have knowledge of tools for the crea-
tion of reports and generation of OLAP cubes. Sensi-
value highly, as the job involves understanding both
internal and external dients’ points of view and satis-
fying their desires. Previous experience of project le-
adership and staff supervision is preferred.

Contact: Monika Nordlund, 08 764 17 90 or Ingrid

Eimér, 08 404 26 58. Application to all the above:
il fius@ s
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ERICSSON PROCESS & APPLICATION
CONSULTING

Solution Delivery Manager
for Sap Solutions

We deal with Process & Application consulting and
ummﬁyhmmmdm»w—

plan to turn to external markets, which will increa-
se our possibilities to build a highly skilled and ex-
tremely competitive range of professionals. If you'-
re a talented professional and wish to be on the le-
ading edge of creating and managing first-rate so-
nity!

@ The responsibility for Solution Delivery is to coor-
dinate deliveries in the areas of Application Manage-
ment, Application Development, Security Infrastruc-
ture development, Roll-out, Training and Business

Change Support. The Solution Delivery Manager is a
member of the SAP-Center Management Team and
has one Solution Team Lead reporting to him/her for
all major solutions (today 9 persons). The position
does not involve responsibility for personnel in com-
petence development or salary setting. The Solution
Delivery Manager's main tasks is making the overall
delivery plan together with the client and securing
that deliveries are made according to committed

Qualifications: Experience and proven capabilities
in management of large scale delivery projects; ex-
cellent people skills; people management experien-
ce; some knowledge of SAP R/3 or other ERP
systems.

Contact Anders Karlsson +46 8 726 33 86 or Torsten
Dittmer +46 8 568 611 69. Application latest
20010131 marked Service Delivery Manager for SAP
R/3: recruitment@edt.ericsson.se

SOLUTIONS MARKETING SUPPORT

This group is responsible for marketing support of
the Personal Communication Solutions portfolio.
The team actively participates in ensuring that
Ericsson’s channels can successfully market and
sell our Personal Communication Solutions. This
requires both internal and external marketing sup-
port.

Manager Solution
Marketing support

@ As a manager of the Solutions Marketing Support
team, you are responsible for the team effort in the
marketing and sale of our Personal Communication
Solutions.

You have a Master of Science degree or equivalent
experience and at least 3 years of IT or telecom wor-
king experience. You have more than 2 years of team
leader or line manager experience as well as good
communication skills. Marketing and/or sales experi-
ence is a plus.

Solutions Marketing
Support

@ You will actively participate in ensuring the suc-
cessful marketing and sale of Ericsson's Personal
Communication Solutions.

You have a Master of Science degree or equivalent
experience. You are marketing oriented with good
technical skills and good communication skills. Mar-
keting and/or sales experience from IT and/or tele-
com is a plus. In addition, you have a good com-
mand of written and spoken English. Knowledge of
an additional language is desired.

Contact: Janne Lundquist +46 8 508 799 64. Appli-
cation marked Personal Communications Solu-
tions/Solutions Marketing Support:
cool.jobs@bct.ericsson.se

Business Solution Manager

@ As a Business Solution Manager you are the ow-
ner of one or more Personal Communication Solu-
tions within the Internet Applications Division of
Ericsson. You will participate in and lead the work of
a virtual team with members from many functional
units within Ericsson. It is through this cross-functio-
nal team that you ensure success of our solutions.

You have a Master of Science degree or equivalent
experience and at least 5 years account and/or pro-
duct management experience. You are experienced
in leading and motivating people. Excellent skills in
written and spoken English are necessary. Business
development experience is a plus. The successful ap-
plicant is a confident communicator and has the abi-
lity to apply a commercial perspective on technical
solutions,

Contact. Janne Lundqvist +46 8 508 799 64, Appli-
cation marked Personal Communications Solu-
tions/Business Solution Manager:
cool.jobs@bct.ericsson.se
ENETOINECUTREIITR SN - T -

ERICSSON RADIO SYSTEMS AB

KI/ERA/SR utvecklar radiobasstationer fér mobilte-
lefoni (GSM, TDMA, EDGE) och har ca 1500 an-
stdllda. SRB/D IT Operation and Support skéiter
den lokala supporten i UNIX- och Windows-miljé
fér alla anvdindare inom ERA/SR. Enheten bestdr
av ¢a 12 man och arbetar med UNIX och Windows
fér utveckling och verifiering, Windows/UNIX-integ-
ration, datorndtet, en del applikationer samt vdrt
Intranet. Inom enheten finns dven bestéllar-ansva-
ret mot andra leverantbrer.

Site Manager - bestillare
av IS/IT-tjdnster

® Site Managern &r en bestillare mot Compagq och
Ericsson Data (BCS/BCT), av de tjéinster vi inte utfér

med egen personal. Det &r t ex beh&righets-admi-
nistration, support av kontors-PC (ESOE) och helpde-
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tant gentemot leverantdrerna. Det innebir att man king experience. You need to have more than 2 years B e e grann och ha fdrmégan att arbeta strukturerat. Du
ansvarar for att bevaka leveranser och kvalitet, samt of team leader or line manager as well tycker om att vara serviceinriktad och klara av att bli
fakturor mm. Den vi sdker br ha ndgra drs eftergym- 25 good communication skills and a good command ~ ERICSSON BUSINESS CONSULTING AB, avbruten i ditt arbete. Goda kunskaper i svenska och
nasial utbildning inom IS/IT (gima civ-ing eller mot-  Of written and spoken English. STOCKHOLM engelska ar ett krav.
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-om som vi ett nystartat konsultforetag inom Ericsson vars ' ' 7

varde pd &r initiatividrmaga och kreativitet, an- Technical mw framsta uppgift ar att utforma, utveckla, realisera

@ As Technical Solution Manager you actively parti-  och underhdlla applikationssystem

svarskdnsla samt naturfigtvis férméga att skapa goda
relationer till vdra datoranvéndare.

Systemadministratorer -
Radiobasstationer GSM,
TDMA, EDGE

@ Vi soker nu tv3 nya medarbetare som ska hidlpa
oss att utveckla och administrera datormifjon.

UNIX-administrator

® Vira utvecklare arbetar till stor del i UNIX-milj
(Sun Solaris) och for att ge dem en effektiv datormil-
jo beh@ver vi ytterigare en UNIX-administratdr. Vi har
ca 500 UNIX-WS och ca 20 servers.

Windows-administrator

® Verifieringen av véra produkter sker i en blandmil-
j6 (Windows/UNIX) och hér behdver vi ocks3 for-
stirkning av ndgon som kan serverdrift och integra-
tion av de bida miljGerna, men med tyngdpunkt pd
Windows. De vi sbker bér ha négra drs eftergymnasi-
al utbildning inom IS/IT (géma civ-ing eller motsva-
rande) och flerdrig erfarenhet av serverdrift, pro-
grammering eller liknande. Personliga egenskaper
som vi sitter virde p4 ar initiatividrmaga och kreati-
vitet, ansvarskansla samt naturligtvis frmaga att ska-
pa goda relationer till vdra datoranviandare.

Kontakta: Stefan Kvist 08-7641271,
Stefan.Kvist@era.ericsson.se Christina Norrbom, per-
sonal, 08-50879558 Christina X Norrbom@era.erics-
son.se. Ansbkan:

Ingegard. pettersson@era.ericsson.se

L ARSI TR

ERICSSON RADIO SYSTEMS AB, TELEFONPLAN

System Administrator

@ Help us build the contact center for the future. We
within the Call Centre Solutions need a system admi-
nistrator. You look upon yourself as being reliable, re-
sponsible and like having things in order. As you sup-
port people more or less daily we like to see you be-
ing service minded and easy going.

Your responsibilities are our LAN environment
with associated machines, user accounts, ordering
and installation of hardware and software. We have
our own lab and design environment that needs to
be configured according to demands set for and
from design. You have the freedom to form your role
and ways of working as the work is quite flexible.
Call Centre Solutions, within Internet Applications,
combines media in new ways in the development of
our IP based CallCentre System. We are a small unit
in the start-up phase, with a flexible and dynamic dli-
mate, a small-company approach.

Contact: Franco Sarocchi 08-719 82 71 or Tony
Fougner 08-719 56 03. Application: marie-rogsa-
ter@era.ericsson.se.

ERICSSON INTERNET APPLICATIONS AND
SOLUTIONS, KISTA

The new Ericsson business division Internet Appli-
cations is currently working with a wide range of
industries and mobile operators located around
the world. We are leading the market with innova-
tive Mobile Internet applications and solutions. Our
mission is to make the Mobile Internet Revolution
happen. In order to make this an everyday thing,
we need you. Do you want to be where it's happe-
ning?

In the Personal Communication Solutions team,
we take everyday things, like messaging and chat-
ting, and package them together in solutions that
make them easier to use and easier to sell. Come
and join our team!

Personal Communications Solutions Team,
Technical Solution Management. This group is re-
sponsible for the technical definition and evolution
of the Personal Communication Solutions Portfolio.
Main tasks of the team are to identify the compo-
nents required to meet end-user segment needs,
the environment in which those components are to
be verified, internal fit between components, as
well as fit with the surrounding network environ-
ment. Another important task for the team is to en-
sure that the correct technology is used.

Manager Technical Solution
Management

@ As Manager for the Technical Solution Manage-
ment team you are responsible for, and an active
participant in the definition of technical aspects of

pate in defining the technical aspects of our Personal
Communication solutions

You have a Master of Science degree or equivalent
Management or System as well as
good communication skills and a good command of
written and spoken English. IT/network experience
and/or system integration is a plus.

Contact: Janne Lundqvist +46 B 508 799 64 Applica-

tion marked Personal Communications

Solutions/Technical Solution Management:
Ljobs@bcters
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ERICSSON RADIO SYSTEMS AB, STOCKHOLM
Business Unit internet Application has the mission
to make the Mobile Internet Revolution happen.
The responsibility of Portal & Service Network Solu-
tions is to secure that Ericsson has competitive and
profitable solutions for mobile operators and for
enterprises within the area of portals and service
network. The portal is the entrance point to the
mobile internet world. The service network is the
infrastructure that connects the internet and the
mobile systems with services and applications.
Ericsson is committed to become the leader in the
mobile internet world. Do you want to be a part of
it? This units main responsibility is to secure that
the Portal & Service Network Solutions offerings
have the necessary marketing and sales material
as well as people with professional competence
that on request can support the marketing and sa-
les organisations. The latter is especially important
in the early phases of the introduction of new solu-
tions. The organisation is also responsible for the
market lounch activities for the solution area.

Web/Intranet Development

® We are looking for an experienced web developer
to join us in the Internet Applications Web Service
group. You will be apart of the development to provi-
de an effective way of distributing and retrieving in-
formation. You will be responsible for developing
new features and support of already existing applica-
tions on the Intranet. You are to actively seek areas
in which a websolution can support the organization
in daily operations and administrative work as well
as improving the use of the Intranet as a channel for
internal communication. You will also act as the
technical expert/support in web development.

We believe that you already have experience from
web development and are familiar with ASP, Java, Ja-
SQL Server, Visual Basic and database program-
ming/modelling. Are you the one we are looking for?

@ We are looking for an Editor to work in our Inter-
are to make our intranet come alive by writing, de-
signing and co-ordinate contents within the Intemet
Applications area. We believe that you besides from
having journalistic skills also have experience in web
publishing and are familiar with HTML, Dreamwea-
ver, Photoshop and llustrator. Fluency in English is
required. Are you the one we are looking for? Please
apply asa.p.

Contact: Maria Serra, Managing Editor, Internet Ap-
plications, +46 8 404 57 77. Application: Web Editor
- Maria Serra. cool.jobs@bct.ericsson.se.

Business Unit Internet Applications has the mission
to make the Mobile internet revolution happen.
Service Networks is one of the Product Units within
the Business Unit. We are here to provide a ready-
to-go wireless ISP-package for mobile operators, to
create portal solutions for mobile operators and to
enhance the value of Ericssons applications offer-
ing by providing a common service environment
for operators.

Configuration Management
Engineer

@ We are looking for Configuration Management
Engineer. You will work in the whole design flow
from spedification to maintenance. Knowledge in
Unix, ClearCase, RUP, and script writing is apprecia-
ted.Previous experience from datacom or mobile is
preferable. You enjoy to work in a constantly fast
changing internet world as a team player.Product in-

you the one we are looking for!

aver hela variden. inom kort kommer vi dven att
rikta vdra tjdnster mot kunder utanfér koncernen,
vilket 5kar vdra mjligheter att attrahera, utveckla
och behdlia de basta konsulterna pd marknaden.
Om du vill utgdra en del i vdr framgdng — hér av
dig! Pd vdr enhet System Handling dr vi idag unge-
fér 60 anstélida. Vi erbjuder system far SW-utveck-
ling som anwdnds av olika Design Centers inom
mﬂq_ﬂhﬂwm*

vecklingsverktyg och
maammmmm
av utvecklingsstod.

Produktiedare System
Handling :

@ Ar du intresserad av ett omvaxlande och utma-
nande arbete i en positiv och kreativ miljé med fokus
p& méanniskor och teknik? Vi sdker nu ytterligare en
produktledare for arbete med Ericsson's SW-basera-
de utvecklingsplattformar. Du kommer att ingd i ett
produktiedarteam och samarbeta med vira kunder
och leverantdrer globalt inom Ericsson, vilket innebar
regelbundna kontakter och ven tjdnsteresor. Du bér

och leverantdrer finns sdval inom som utanfdr Sveri-
ge. Lamplig utbildning dr civilingenjdr eller motsva-
rande. Personliga egenskaper som virdestts 3r ana-
Iytisk f6rmdga, relationsbyggare, ansvarstagande
samt att gilla nya utmaningar. Valkommen med din
ansdkan senast 6 december 2000.

Kontakta: Thomas Lindegren eller Jan Salomon. +46
8 568 615 65, Jan Salomon, +46 8 568 615 82. An-
sbkan: Produktledare System Handling. recruit-
ment@edt ericsson.se.

L T R T e T a7 Bl
ERICSSON RADIO SYSTEMS AB, LINKOPING

Unix tekniker

IS/IT support driver NT och UNIX system for cirka
850 anwindare. Som plattform anvénder vi NT4
och Solaris. Vi soker tvd Unix tekniker med goda
kunskaper och ldng erfarenhet av Solaris. Allsidig-
het i form av erfarenheter med NIS, NFS, TCP/IP,
LDAP, internet applikationer, backupsystem och
script-programmering ér meriterande.

kommer att arbeta bade i grupp och sjdlvstindigt.
Arbetet erbjuder stor frihet under ansvar.

Kontakta: Lars Lundahl, 13-284124,
lars.lundahl@era.ericsson.se, Leif Ekstrdm, 013-
284847, leif ekstrom@era.ericsson.se. Ansdkan:
Ref.nr 00-133, Ericsson Radio Systems AB, Gunnel
Dellsten-Lundgren, Box 1248, 581 12 LINKOPING,
gunnel.delisten-lundgren@era.ericsson.se.

ERICSSON MICROELECTRONICS AB, KISTA
Ericsson Microelectronics dr leverantr av mikroe-
lektronik i véridsklass for tillverkare av tele- och
datakommunikationssystem samt mobiltelefoner.
Produktsortimentet omfattar mikroelektronikkom-
ponenter fér trédidsa tillimpningar, bredbands-
optisk fiber samt DC/DC-omvandiare. Med en gio-
bal utveckling, produktion och séljarkdr dr Ericsson
Microelectronics en ledande leverantdr av produk-
ter som mater kraven pd stérre snabbhet, band-
bredd och mobilitet.

Vi dr ca 2600 anstélida, och av dessa finns ca
1700 i Kista. Enheten Tekniska System ansvarar fér
support, drift och utveckling av foretagets UNIX-
system, Ndtverk och Intranetplattform.

IT-administrator

@ Som [T-administratr kommer du att ansvara for
administrationen av anviindare och grupper i NT,
Unix, SAP/R3, Directory-server (LDAP) och Ericssons
centrala Funktionen inkluderar han-
tering och genomfGrande av inkommande bestall-
ningar pd nya forandringar av anvandarkonton och
grupper.

Du bor ha gymnasium eller motsvarande utbild-
ning som grund. Datorvana och erfarenhet av admi-
nistration av anvandare i olika system (NT och Unix)
ar ett krav. En fordel 3r ven att ha erfarenhet av an-

Applikationsstad

® Enheten Tekniska System ansvarar bla. o sup-
port, drift och utveckling av foretagets Intranetplatt-
form som bestdr av Webservers och utvecklingsverk-
tyg. Visst stbd for applikationsutveckling ingdr i funk-
tionen.

Vi vill att du har hégskaleutbildning eller motsva-
rande teoretiska kunskaper. Vidare maste du ha erfa-
renhet av support och drift av Web-servers. En fordel
&r om detta skett i flera olika operativsystemmiljoer
och dér det finns ménga anvandare som publicerar.
Vana wid att jobba tillsammans med anvindare/kun-
der for att tillhandahdlla en utvecklingsmiljd for We-
bapplikationer &r ett plus. Viss programmerings- och
systemeringserfarenhet ar fdrdelaktigt. Du gillar att
ge senvice och att ha kontakt med manga manniskor.
Detta innebdr att du har formagan att klara av att bli
avbruten i ditt arbete.

Kontakta: Mikael Rosendahl, 08-757 40 26, Christer
Karlsson, personalenheten, 08-757 49 91. Ansdkan:

Ref.nr 00/222, Applikationsstdd, RK.

cvmicro@mic.ericsson.se.

i AN 1 RGO

ERICSSON BUSINESS CONSULTING AB,
STOCKHOLM

IT, ndr som helst, var som helst pd jordklotet. Vi ser
till att IT fungerar ndr som helst, var som helst i
Ericssons mobila warld. Vi har verksambhet i Europa,
Amerika och Asien och driver en av vdrldens mest
avancerade infrastrukturer fér IT och kommunika-
tion. Om du vill arbeta pd toppen av IT wiriden —
dd dr det hér platsen for dig! Vill du bérja arbeta
hos oss som Nét-operator. Vi dvervakar Ericssons
centrala system samt koncernens globala nétverk.
Vi évervakar dven system och ndt fér externa kun-
der. Overvakningen sker frdn EMOS plattform som
dr Ericsson Datas globala verktyg for dvervakning.

Nétoperatir/
systemdvervakare

® Vi sdker nu medarbetare inom omradet Nétdver-
vakning med arbetsplats i Alvsj. Som operatdr/Gver-
vakare inom omradet Nat har Du erfarenhet inom
foljande omriden: CISCO/BAY- routers, IDNX, X.25
(ERIPAX) TCP/IP nitverk- och datakommunikation.
Du har aven god samarbetsférmdga, r kund- och
serviceinriktad, har ansvarskiinsla, god sodial kompe-
tens och beharskar det engelska spraket. Du skall
tycka om teknik och vara problemisare. Ar du in-
tresserad av att vara med om detta sd & DU vilkom-
men att kontakta oss snarast.

Kontakta: Christina Akerblad, +46 8 568 622 06. An-
siikan: Nitoperatdr/systemivervakare. recruit-
ment@edternicsson.se.

EKONOMI & FINANS

@ Till Company Controlling & Finance inom ERA. En-
heten Skatter & Verksamhetsstéd (ERA/EL) soker dig
som har arbetat ett antal 3r inom redovisningsomra-
det och som kinner att Du vill ta Dig an en ny utma-
ning. Enheten, som fér nirvarande bestdr av fyra per-
soner, ingdr i ledningsfunktionen Company Control-
ling & Finance och ar placerad i Kista.

framgdr av namnet ingdr aven frdgor som rir fore-

‘s beskastning s it sde. 515 "
ter hanteras i projektform och det innebar att Du ofta
kan komma att f3 agera projektledare. Det kravs dar-
for att du dr drivande och kan f3 saker att hinda. Ei-
tersom Du omgdende skall kunna medverka fullt ut i
vérens och hbstens projekt r det en férdel om du

har erfarenhet frén arbete inom Ericsson-koncemnen
eller frin annan stdre koncem.

Du bér vara civilekonom och ha gedigen kunskap i
redovisning. Intresse for skattefrdgor vardesatts na-
turfigtvis ocksd, liksom kunskaper om vart komman-
de verksamhetssystem SAP/R3.
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Kontakta: Edand Lagerdi, 08-757 00 51, 070-557 00
51, erland lagerlof@era enicsson.se. Ansékan: Intem-
konsult i redovisningsfrdgor, Ann-Britt Stillberger,

ll

ERICSSON SHARED SERVICES AB,

Contact: Rolf Vinterman, 08 508 787 07, Yiva
Lofstrand, 08 757 88 64.

Analyst for Financial
Reporting

® We are looking analysts for Financial Reporting, Fi-
nancial Reporting provides services to Ericsson com-
panies for corporate reporting. Our work consists of
! m-uﬁmudmmm
porting directives in accordance with respective com-
panies| finandal models. We update and develop

the reporting systems we use. We provide controller
reports and give the companies support with regard
to reporting issues. In order to achieve Ericsson Sha-
red Services AB1s goals for efficiency, the unit conti-
nually works to develop processes and tools for both
short term and long term use. We are currently rapid-
»hﬂﬁuwuﬂlﬂmﬁﬂm
both independently and in groups.
You have a BA/BS in Accounting, Finance or Busi-
ness Administration and have several years of expeni-
ence in the finandal field. You like working in a
cesses, and are interested in computer issues. You
are detail oriented, analytical and can work under
pressure. The job entails many contacts, and therefor
requires strong interpersonal and communication
ﬂmdﬂm.ﬂmum
zation and finandial models is a plus.

Contact: Birgitta Astrdm, 08 404 91 90 or Ingrid El-
més, 08 404 26 58

Bookkeeper, Treasury

® We are looking for flexible accountants for our
Bank & Accounting group within the Treasury Depart-
ment. Our group presently consists of 18 staff mem-
bers and we are responsible for payments, bookkee-
ping, and balancing of all bank accounts for different
Ericsson companies. You will work as a member of a
team that, among other things, takes care of: Pay-
ments to personnel and suppliers. Bookkeeping. Ba-
lancing of accounts. Client inquiries.

You are a trained bookkeeper with education equi-
valent to the Swedish gymnasieekonom, preferably
with several years of service within financial services.
You have good written and verbal communication
skills in both Swedish and English, as well as good
computer skills. Knowledge of SAP R/3 is preferred.

Our business is constantly changing and develo-
ping, so the possibilities for project work in different
forms is great. We are looking for someone who has
a positive attitude toward change, and is prepared to
work with the improvement of routines and proces-
ses. You enjoy a high tempo job and communicate
with others with ease, as the job requires frequent
contact with both internal and external clients. Atten-
tion to detail and good organization skills are qualiti-
es we value highly.

Contact: Rose-Marie SBderberg, 08 757 02 26 or In-
grid Elmér, 08 404 25 68.

Process Manager, Treasury

@ We are looking for a Process Manager for our Tre-
ments, accounting, foreign exchange riskmanage-
ment and liquidity forecasting. There are 28 staff
members within the unit. As Process Manager of Tre-
asury, you will be responsible for realization of the
goals of the department. This includes activity plan-
ning, process development and reporting. In addi-
tion to this you are responsible for the Treasury
agreements with the customers. You will be part of
the steering group and report to the Director of Fi-
nancial Services.

We assume you have an academic background
and a well-documented experience both within this
ce within Ericsson is a plus. You will work indepen-
dently with many contacts. The position requires a
positive attitude toward change, a service-minded
and an energetic person.

Contact: Ulf Cigén, 08 757 32 80 or Rose-Marie 55-
derberg, 08 757 02 26 or Ingrid Elmér, 08 404 26 58

for SAP

training at Accounts
Receivable
@ Within Ericsson Shared Services AB we are 70 bu-
process for Ericsson companies. Our unit is respon-
sible for the Accounts Receivable process for Erics-
son Mobile Communications AB. We are 20
employees taking care of everything from customer
master data to incoming payments. We have Service
Level Agreements with 22 local market units in Euro-
pe, Middle East and Africa. Our local markets de-
mand a knowledge of languages and today we spe-
ak eight languages fluently. All documentation and
meetings are held in English.

We are now looking for a person who should

and further educate the unit. You will be
responsible to develop and maintain training materi-
al.

Two more units will go live with SAP R/3 during
2001, which will result in a near co-operation betwe-
en the different processes within Ericsson Shared
and process implementation. The training will be

held both in English and Swedish. All training materi-
al will be written in English.

You shall have economical education or similar
work experience. It is a demand to have knowledge
in SAP R/3. Since the work consists to continuously
decide the groups need for education; you need to
be sensitive. Communication with other people is
important and to be able to explain, in a logical way,
the A/R process and functionality and configuration
of SAP R/3.

Contact: Asa Karlsson, 08- 508 787 83, mobil 0705-
19 09 74 or Ingrid Elmér 08- 404 26 58.

Accounting Assistants,
Accounts Payable

@ This job includes entries, bookkeeping, and sup-
plier invoicing within the accounts payable area. You
also have frequent dient contact, which requires that
you are an outstanding collaborator in both the long
and short term. You are a high school graduate with
studies in bookkeeping and accounting and have se-
veral years of experience from a financial depart-
ment. Good knowledge of English is required, as
well as a strong interest in carrying out your duties in
a client-centered way within the accounts payable
unit.

Contact: Eva Roth, 08 508 787 05 or Ylva Léfstrand,
508 788 64.

Accountants for Accounts
Receivable

@ Your duties indude responsibility for the accounts
receivable process for a number of markets. You are
responsible for dient information, entering of inco-
ming payments, and reconciliation of accounts. Ad-
vances, credits, and reimbursements are examples of
other frequent tasks. You will contact dlient compani-
es when payments are missed or other discrepancies
occur. Therefor, close co-operation with the relevant
marketing units is often a prerequisite for doing a
good job.

You have a university degree in accounting, finan-
ce, or business administration or are a high school
graduate with studies in accounting and several
years of practical experience in a financial depart-
ment. The unit is facing the challenge of implemen-
ting newly developed processes with system support
in the form of a new business system. You must the-

requirements.

mation.

Ericsson communications solutions for enterprise net-
works combine and improve advanced ways of exchanging
information via voice, data, video and evolving future
media. This requires a true understanding of how busi-
nesses and professionals interact - an understanding
that goes far beyond meeting just the technological

Wireless LAN Systems develop PC-cards and base
stations for the emerging mobile enterprise and
home networks. Our development is focused on
the IEEE 802.11 and the ETSI HiperLAN/2
standards, providing a data rate of up to 54 Mbps.
The product unit has offices in Sundbyberg and
Goteborg. We work in an international environ-
ment with close contact with major vendors of
datacom equipment and home appliances.

Please visit www.ericsson.se/wlan for more infor-

Broadband Radio

support.

Contact Person:

and send it to:
Ericsson Enterprise AB

recruitment@ebc.ericsson.se

We are looking for a person with experience
of system engineering and knowledge of radio
network design, with respect to development,
standardization and simulation of radio algorithms
and protocols. Your main responsibility will be
to participate in the development of algorithms
for handover, dynamic frequency selection, link
adaptation and power control. You will also con-
duct system studies and simulations regarding
characteristics and functionality, as well as provide
our design teams and marketing unit with technical

Mikael Larsson, tel 070-6366158,
mikael.x_ larsson@ebc.ericsson.se

Mark your application with "refnr 00:140k”

Make yourself heard.

Radio Engineer with interest in

ERICSSON
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camilla.hokstrand @etx.ericsson.se The Carporate Support Unit Financial Business intresse fér datafrdgor. Som person 3r du noggrann,
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support for @
Financial Controller number of Business Units within Ericsson. FBS has ~ kommunikations- och samarbetsfrmaga. Kunskap
@ Finandial Business Support is a staff unit within a functional organization and the unit ‘Market & om SAP R/3 och Ericssons organisation och ekono-
Customer Project Control’ within FBS needs reinfor-  mimodell & meriterande.

nality is important for doing this job well. It is impor-
tant that you enjoy accounting, as well as co-opera-
ting and communicating with people in your sur-
roundings.

Contact: Cathrin Moberg, 08 ~ 757 21 05 or Eva
Sandstrém, 08-508 787 60 or Ingrid Elmér, 08- 404
2658

German-speaking
accountant

@ Within Ericsson Shared Services we are 70 busi-
ness accountants handling the Accounts Receivable
process for Ericsson companies. We are 20 staff
members taking care of everything from customer
master data to incoming payments. We have Service
Level Agreements with 22 local market units in Euro-
pe, Middle East and Africa. Our local markets de-
mand knowledge of languages and today we speak
eight languages fluently. All documentation and me-
etings are held in English.

Assignments: You will be responsible for the Ac-
counts Receivable process for some German-spea-
king markets. Your assignments will be responsibility
for customer master data, booking incoming pay-
ments, reconcile the Accounts Receivable. Advance
payments, letter of credits, insurance are other assig-
nments occurring in the work. You will have daily
contacts, mostly in German, with banks, local com-
panies and external customers regarding unclear
payments or to collect payments.

Background and experience: If you have an econo-
mical education or similar work experience you can
be the person we are looking for. Since we are wor-
king in an international environment you need to ha-
ve good knowledge in English and German. We ap-
preciate qualifications as interest in developing assig-
nments, capacity in analysis, being structured and
work independently. We assume that you are curious
in everything that is happening in a financial depart-
ment. Knowledge in SAP R/3 is an advantage.

Contact: Asa Karlsson, 08-508 787 83, mobil 0705-
19 09 74 or Ingrid Elmér 08- 404 26 58. Application
for all the above: maria.hopstadius@esg.ericsson.se.

ERICSSON TELECOM AB, DIVISION MULTI-
SEVICE NETWORKS

Business Controller

@ We are looking for skilled, business minded con-
trollers to work in our Solutions Programs as Busi-
ness controllers. We currently have open positions
whithin a few of our programs. The programs work
with end-to-end solutions in close contact with Mar-
ket Units and customers. You will be a part of the
programs management team and will work dosely
with the Program Manager. Some of the areas you
will be working with is business planning and perfor-
mance management, target setting, business deci-
sion participation and strategy development

We need you to: Have analythical skills, be busi-
ness oriented, have performance management
focus, have integrity, have personal drive and excel-
lent co-operational skills, university degree in busi-
ness administration or science or has gained similar
knowledge from experience.

Contact: Birgitta Blakstad Poolsaar (Business Con-
troller), 070-267 11 57. Application:
nils stattin@ebwericsson.se

Financial Controller,
Financial Business

Support/DMN

@ Financial Businesss Support is a staff unit within
Division Multi-Service Networks (DMN) and reports
directly to the Division Controller. The unit is respon-
sible for financial control and reporting of the divsion
(DMN total), Ericsson Telecom AB (ETX) and the
Customer Groups. We are today 16 employees and
we are based at Telefonplan, Stockholm.

We are looking for new financial controllers for our
Finandal Business Support unit within the division
DMN. As a finandial controller you will work with the
analysis of closings and forecasts, follow-up and day-
to-day matters for a number of our markets. We ex-
pect that you are highly motivated and have interest
in taking on the challenge of improving our finandial
control activites. Applicants are expected to have
previous experience from finandal control. Other
competences that may be relevant are; Academic
degree in Business Adminstration and/or similar ex-
perience, knowledge from FIRE and fluency in Eng-
lish (required).

Contact: Camilla Hkstrand, manager FBS/DMN 08-
719 1085 or 070-267 11 15. Application:

Division Multi-Service Networks (DMN) and reports
directly to the Business Unit Controller. The unit is re-
sponsible for financial control and reporting of the
Business Unit Service Provider Carrier Networks.

Some of the areas you will be working with: Analy-
sis of closings and forecasts, follow up and day-to-
day matters for a few of our units, financial reporting,
performance reporting and improvements Accoun-
ting, have interest in taking on the challenges of im-
proving our finandial control activities. We need you
to have analythical skills, be stress endurant, have
helicopter view, have personal drive, have excellent
co-operational skills

Contact: Birgitta Blakstad Poolsaar (Business Con-
troller), 070-267 11 57 Nils Stattin (Human Resour-
ces dept), 070-966 31 61
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ERICSSON MICROWAVE SYSTEMS AB,
GOTEBORG/MOLNDAL

tagets l6pande bokfdring,

reserdkningsgranskning samt in- och utbetalning-
ar. Betalningsgruppens uppagifter dr
att hantera in- och utgdende samt an-

ra. Vi dr idag 25 personer som har ett stort kon-
taktndt bdde internt och externt. Kunder, leverants-
rer och banker dr exempel pd dessa kontakter. Fér
tjdnsten fdr utgdende betalningar sdker vi en me-
darbetare.

@ | arbetsuppgifterna ingdr bl a: Betalning av leve-
rantdrsrakningar, svenska och utlindska. Separata
betalningar via terminal mot banker och postgiro. Av-
stdmning av bokfring. Kontakter med leverantdrer i
samband med svenska och utlindska betalningar.
Nettingbetalningar via Pari- systemet (Ericssonbo-
lag). Uppbdrdsdeklaration

Vi vill att du & en noggrann ekonom med minst

gymnasiekompetens som har frmaga att halla

manga bollar i luften. Vi ser gdma att du har vana vid
reskontraarbete och helst dd utgdende betalningar.
Onskvirt 8r kunskaper | MS-Office och da framfor allt
Excel. Kinnedom om Ericssons nettingsystem r ett
plus. Verksamheten innebdr kontakter med utlénds-
ka leverantbrer och banker, s3 goda kunskaper i eng-
elska, bide tal och skrift, &r ett krav.

Kontakta: Magnus Boiardt, 031-747 1078,
magnus.boiardt@emw.ericsson.se, Pia Hvittfeldt,
031-747 2641, pia.hvittfeldt@emw.ericsson.se. Ans-
kan: MEDARBETARE TILL BETALNINGSADM, ref nr 00-
459, Ericsson Microwave Systems AB, Personal och
Organisation, 431 84 Mélindal,

iobs@ i
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ERICSSON SOFTWARE TECHNOLOGY AB,
KARLSKRONA

Ekonom

@ Vi sbker vikarie till vdr ekonomifunktion. En av vd-
ra medarbetare skall vara mammaledig och vi beh&-
ver din hjsip, uerbguderemrmmmm

veckling av vdra faktureringsrutiner.
kundreskontran innebdr underhall och uppdatering
av kunder, helalnm;sboh'nmgarbeuhmm
samt drbjsmdlsrantehanteringar.

Duhommeraﬁmafﬁfwumaf-
farsomradens fakturering, vilket innebdr mycket kon-
Hﬂzr:nmwmf&eﬁgethmmﬂhldnm:

for de anstéllda ingdr i ar-

betsuppgifterna. Vi tror du ar initiativrik, kan arbeta
sjalvstandigt samt har en glad och positiv instélining
till dig sjélv och dina medarbetare. Du som soker &
gymnaiseekonom med ndgra ars erfarenhet inom
ekonomiomradet och har goda kunskaper i engels-
ka. Kénner du till systemet Agresso riknas det som
en merit.

Vikariatet &r 1 &, med b&rjan den 1/1-2001. Erics-
mmeTmhgyM&euvﬁddeduﬁeiﬂ-

och mycket mera. Foretaget &r ungt och expansivt
med mer &n 800 anstéllda. Vi har kontor i Karlskro-
na, Ronneby, Malmé, Sundbyberg och Kalmar.

Kontakta: Margareta Johansson, 0455-395 914. An-
sbkan: Ekonom, Ericsson Software Technology AB,
Box 518, 371 23 Kariskrona, job@epk.ericsson.se.

LS PP RP b ST A S SRS o Al = e

TELEFONAKTIEBOLAGET L M ERICSSON,
STOCKHOLM

cement. There are apprax 45 people working
within ‘Market & Customer Project Control’ and 15
of these are working as market controllers for Eu-
rope, Asia and the Pacific. We are mainly working
towards the Division Mobile Systems (DMS) today.
We are locoted in Kista.

@ As a market controller you will be responsible for
some markets in Europe or Asia. You will be the link
between ERA and the Market Units from a financial
control perspective and you will work with the analy-
sis of dosings and forecasts regarding consolidated
market contribution. You will work together with bu-
siness management and business controllers at ERA,
Market Unit controllers as well as with colleagues
within FBS.

As a market controller you need to keep up to da-
te with ongoing business, customers and products
within your markets. The job will involve some tra-
velling to the markets you are responsible for. Suc-
cessful candidates probably have education at uni-
versity level or have gained similar knowledge from
experience. Being well familiar with both Ericsson’s
financial reporting and ERA’s financial model and
systems is an advantage. The job requires the ability
to communicate fluently in English. Important quali-
ties are an outgoing personality, good at combining
teamwork with independent work and being service
minded. Please send your application as soon as

ERICSSON SHARED SERVICES AB,

Ericsson Shared Services AB skdter administrativa
tjdnster for Ericssons bolag och enheter i Sverige
sd att de kan fokusera pd affdrs- och produktut-
veckling. Genom att samla kompetens inom eko-
nomi, inkdp, personal och allménna administrativa
tidnster ska Ericsson Shared Services AB férenkla
Verksamheten dr placerad i Hallonbergen och om-
fattar ca 500 personer

Ekonom till Treasury

@ Vi sdker nu flexibla ekonomer till Bank & Redovis-
ning inom Treasury. Var grupp bestdr f n av 18 perso-
ner och vi ansvarar for betalningar, bokforing och av-
stimning av samtliga bankkonton f&r ofika Ericsson-
balag. Du kommer att arbeta i ett team som bl a
handl3gger: Betalningar till personal och leverants-
rer. Bokfdring. Kontoavstimning. Utredningar och
forfragningar.

Du &r gymnasieekonom, gima med nigra rs ar-
betslivserfarenhet inom ekonomiomrddet. Du har
13tt for att uttrycka dig i tal och skrift pd bdde svenska
och engelska. Vi fdrutstter att Du har god PC-vana.
Kunskap om SAP R/3 &r meriterande. Vdr verksam-
het férandras och utvecklas kontinuerfigt, s3 mdjlig-
heterna &r stora for projektarbeten i olika former. Vi
sdker en person som &r positiv for féréndringar och
beredd att arbeta med rutin- och processforbéttring-
ar. Du trivs med hagt arbetstempo och har latt fér att
kommunicera med andra manniskor, dd arbetet in-
nebir mycket kontakter med intema och externa
kunder. Noggrannhet och gott ordningssinne &r
egenskaper som vi virdesétter hogt.

Kontakta: Rose-Marie 08-757 02 26, In-
grid Elmér, 08-404 26 58. Ansdkan: Ekonom till Trea-
sury, Ericsson Shared Services AB, maria.hopstadi-
us@esg.ericsson.se.

Ekonom till Financial
Reporting

lagsrapportering till koncernen. Vidrt arbete bestdr
av att tolka, koordinera och applicera koncernens
rapporteringsdirektiv pd respektive bolags ekono-
mimodell. Vi uppdaterar och utveckiar de system
som vi anvdnder fér rapporteringen. Vi tillhanda-
hadller controllerrapporter och ger stid till bolagen
i frdgor som rér rapporteringen. For att méta Erics-
forenkia, arbetar enheten kontinuerligt med att ut-
veckla processer och verktyg pd bdde kort och
Idng sikt. For ndrvarande bygger vi i snabb takt
upp kompetens i systemet SAP R/3. Vi arbetar bd-
de i grupp och sjalvstandigt.

® Vi sbker dig som &r civilekonom med inriktning p4
redovisning och har ndgra &rs erfarenhet av ekono-
miarbete. Du ska tycka om att arbeta i en vaxande
verksamhet, att driva fGrbattringsprocesser samt ha

Kontakta: Birgitta Astrdm, 08-404 9130, Jan-Olof Se-
gerfeldt, 08-757 5754. Ansbkan: Ekonom till Finand-
al Reporting, Ericsson Shared Services AB, maria hop-
stadius@esg.ericsson.se.

Ekonom - Statutory & Tax
Enheten bestdr fr ndrvarande av 6 medarbetare
och ansvarar fér drsredovisningar, deklarationer,
skattefrdgor samt sociala kostnadsfrdgor. Vi erbju-
der dig ett stimulerande och sjdlvstdndigt arbete
inom alla av enhetens ansvarsomrdden.

@ Arbetet férutsitter goda redovisnings- samt skat-
tekunskaper. Du &r en positiv person, som trivs med
ett higt arbetstempo, tar egna initiativ och tycker om
att vara med och utveckla rutiner och arbetssétt. Du
& noggrann och har ett gott ordningssinne. Du ar
van att arbeta med datorn som arbetsredskap.

Kontakta: Mikael Welin, 08 757 1231, Jan-Olof Se-
gerfeldt, 08 757 5754. Ansbkan: Ekonom — Statutory
& Tax, Ericsson Shared Services AB, maria.hopstadi-
us@esg.ericsson.se.

Enhetschef Statutory & Tax
Enheten bestdr féir ndrvarande av sju medarbetare
och ansvarar fir drsredovisningar, deklarationer,
skattefrdgor samt sociala kostnadsfrdgor. Som en-
hetschef har du personalansvar och ansvarar fér
utveckling av enheten. Arbetet innebdr dven an-
wﬂrmmmmim

" 10

@ Vi tror att du &r civilekonom eller har motsvarande
kompetens erh3ilen genom kvalificerat arbete. Arbe-
ummmmm
per. Du &r en positiv person, som trivs med ett higt
arbetstempo, tar egna initiativ och tycker om att vara
med och utveckla rutiner och arbetssétt. Du &r nog-
grann och har ett gott ordningssinne. Du &r van att
arbeta med datom som arbetsredskap.

Kontakta: Barbro Krekula, 08-585 33 948, Mikael
Welin, 08-757 1231, Jan-Olof Segerfeldt, 08-757
5754. Ansdkan: Enhetschef Statutory & Tax, Ericsson
Shared Services AB,
maria.hopstadius@esg.ericsson.se
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ERICSSON RADIO SYSTEMS AB, SUNDBYBERG
Division Global Services is fast becoming recogni-
zed as the face of service excellence in the new
millennium. As one of six divisions of Ericsson, our
role is to deliver exceptional customer service as
an integral part of the Ericsson offering. We are
now looking to expand in order to face the very ex-
citing challenges ahead, and you could be a key
element in our success. To find out more about this
new force in service solutions please visit our web-

site at: hitpy//globalservices.ericsson.se

Operational Development
Manager

® The role for the Operational Development Mana-
ger is to enhance competitiveness and profitability of
the TM&PS enabled by best practices in processes
our business aims and values, a genuine interest in
business and a personality that enjoys setting high
standards and achieving targets. The responsibilities
are: To convey, explain, document and gain accep-
tance for the program or project goals and values of
the organisation. Ensure that action is taken, through
information, delegation and follow up as appropria-
te. Pursue certain SBL-wide programs, particularly in
the arena of operational development and optimiza-
tion of business processes. Secure that the ERA-ba-
sed part of the SBL has an adequate Operating
System, that is continuously maintained and impro-
ved covering areas such as Security, Environment,
Business Contingency, Intemal Controls, etc. Do Qu-
ments in ISO 14001/9001 Collect, present and act
on operational data. Secure that TM&PS is working
according to Ericsson Services project model as well
as supporting the SRO and MU to respond to RFQ.
Run Programs and Projects of high impact for
TMA&PS, where seniority is needed Contribute in the
business planning process.

The position will report to the Director for Busi-
ness Control and Operations Development, TM&PS.
The job will also liaise with all parts of the business -
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practices, staff units, regional offices, management
ﬂ“ﬂh“ﬂﬂ@
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the Technical or Finance area and several years of re-
levant work experience in intemational corporations
working with businessrelated processes and pro-
jects. Good command of English, orally and in wri-
ting. Previous experience from quality assurance and
testing is an advantage.

mtlhﬂ 8 404 2402, hanstils-
Jonsson (Human Resour-
ces), +46 8 719 2359, ake jonsson@era.ericsson.se.

Operational Development Mgr — TM&PS,
Ericsson Radio Systems AB, SG/ERA/GH Karolina Me-
din, 164 80 STOCKHOLM, karolina.medin@era.erics-
son.se.

ERICSSON RADIO SYSTEMS AB, TELEFONPLAN

Division Global Services is fast becoming recogni-
zed as the foce of service excellence for the new
miflennium. As one of six divisions of Ericsson, our
role is to deliver exceptional customer service as
an integral part of the Ericsson offering. We are
now looking to expand in order to face the very ex-
citing challenges ahead, and you could be a key
element in our success. To find out more about this
nnew force in service solutions please visit our web-
site at: http//globalservices.ericsson.se

UMTS Services Sales Program co-ordinates all
Services Sales within Division Global Services for
3G solutions. Ericsson's ambition to obtain
contracts from 50% of the successful UMTS licence
winners, means that Ericsson, particularly Division
Global Services, must facilitate Market Units to be
prepared to: Win Customer Contracts when the
services are a key issue. The Business Manager
within UMTS Services Sales Program will actively
support Market Units. Fully Understand Ericsson's
business cases to ensure controlled

and major risks have to be presented in a profes-
sional way.

Business Manager

® The Business Manager is the sponsor for the DGS
part of a UMTS offer and assures future profitability
for the orders won. The BM supports both KAM and
BMOR in understanding and apprediating the servi-
mmd&emﬂmﬂbhm

business strategies for single

ﬂlmmﬂm*hm

waﬂ-mmmzt 79 100, An-
ders.Lindblad@era.ericsson.se. Application: Business
Manager UMTS, Ericsson Radio Systems AB,
HF/ERA/GH Eva-Marie Thelin, 126 25 Stockholm,
Eva-marie.Thelin@era.ericsson.se.

ait tillsammans med leverantBrsansvarig sakerstalla
att vira leverantbrer kdarar kommande volymer, dv s
att de vidtar ratt dtgarder #or ant 6ka kapaditeten. In-
om detta ansvar ligger ocksd att inféra nya produkter
i prognos- och samt att delta i
och driva inom detta omride.
Din formella kompetens & gymnasieutbildning el-
ler higre, inom teknik eller ekonomi. Erfarenhet av
inkBps- efler planeringsarbete 3r meriterande. Det
krévs att du har god samarbetsidrmdga och latt for
att kommunicera. Du behéver fGrutom svenska dven
behdrska engelska i tal och skrift

Kontakta: Torbjom Svensson +46-70-5754122, tor-
bjom.svensson@etxericsson_se AnsBkan: Ericsson
Telecom AB, Data Backbone & Optical Networks, Tor-
bjom Ekdahl, Gotalandswigen 230, 126 25 Stock-
holm, torbjom._ekdahl@etx ericsson.se.

PDC Systems has the responsibility of develop and
sell PDC and WCDMA systems to the Japanese
market PDC has around 9 million subscribers and
WCMDA will be launched in 2001, making Japan
the first market in the world with a 3G system. To
continue the success of PDC and WCDMA Systems
in Japan, we are now seeking a professional Inter-
nal Communicator. Working at PDC Systems is a
golden opportunity to work within a smaller orga-
nization and be able to influence, as well as being
close to the Japanese market.

@ You will be responsible for all intemal communi-
cations within PDC Systems. As our Internal Commu-
nicator you see to it that all employees knows our vi-
sion and objectives and the steps we must take to
reach them. You will map out communication needs,
prioritize them and carry them out. It is also impor-
tant to follow up, all with aim to motivate people
and fulfil our goals. The Communicator have a very
central role in the organization and work dosely with
the PDC Management team as well as the Internal
Communications Network within Division Mobile

Systems.

You will also be responsible for the content and

of our intranet. These sites are essenti-

al to our business. Today you are working with com-
munications and have an academy degree or similar.
You have also a few years experience of Intemnal
Communications work and experience of creating
professional Web pages. As a person, you are service
minded, efficient, flexible and well structured. You
are self-motivated and manage to work in teams as
well as independently. The position is situated in
Kista, Sweden.

Contact: Yvonne Ehinger, +46 8 4045682,

Operativ Inkpare

® Till vért Flow Control Center i Alvsid soker vi dig
som vill arbeta med inkdp av datakom-produkter till
nésta generations fasta och mobila nat (3G). | arbe-
tet ingdr bl.a. orderlaggning, leveransbevakning och
returhantering mot véra leverantérer samt underhall
och uppdatering av information i vira ordersystem.
Du kommer dven att, tillsammans med ansvariga in-
kpare, arbeta med uppfdljning och utveckling av vi-
ra leverantdrer.
Din formella kompetens &r troligen gymnasieut-
bildning inom teknik eller ekonomi. Erfarenhet av in-
eller &r meriterande. Det

Kontakta: Torbjom Svensson +46-70-5754122, tor-
bi : 2 i £
Telecom AB Data Backbone & Optical Networks, Tor-
bjom Ekdahl, Gatalandsvagen 230, 126 25 Stock-
holm, torbjorn.ekdahl@etx ericsson.se

Prognos & Planering

@ Till vart Flow Control Center i Alvsjo soker vi dig
som vill arbeta med prognoser for datakom-produk-
ter till nsta generations fasta och mobila nat (3G).
Du kommer att arbeta gentemot Ericssons lokalbo-
lag i syfte att forbéttra kvaliteten p véra prognoser. |
arbetet ingdr prognos- och behovsberakningar samt

PDC Systemns has the responsibility of develop and
sell PDC and WCDMA systems to the Japanese
market. PDC has around 9 million subscribers and
WCMDA will be lounched in 2001, making Japan
the first market in the world with a 3G system. To
continue the success of PDC and WCDMA Systemns
in Japan, we are now seeking a professional Inter-
nal Communicator. Working at PDC Systems is a
golden opportunity to work within a smaller orga-
nization and be able to influence, as well as being
close to the Japanese market.

® You will be responsible for all internal communi-
cations within PDC Systems. As our Intemal Commu-
nicator you see to it that all employees knows our vi-
sion and objectives and the steps we must take to
reach them. You will map out communication needs,
prioritize them and carry them out. It is also impor-
tant to follow up, all with aim to motivate people
and fulfil our goals.

The Communicator have a very central role in the
organization and work closely with the PDC Manage-
ment team as well as the internal Communications
Network within Division Mobile Systems. You will al-
so be responsible for the content and development
of our intranet. These sites are essential to our busi-
ness.

Today you are working with communications and
have an academy degree or similar. You have also a
few years experience of internal Communications
work and experience of creating professional Web
pages.

As a person, you are service minded, efficent, flex-
ible and well structured. You are self-motivated and
manage to work in teams as well as independently.
The position is situated in Kista, Sweden.

Contact: Yvonne Ehinger +46 8 4045682,
Katarina Ljunggren
+46 B 7571831,

Katarina Ljunggren@era.ericsson.se,
mmh;&mmm
AB, 164 B0 STOCKHOLM gunilla.asberg@era.erics-

ERICSSON RADIO SYSTEMS AB, KISTA
Vi som jobbar hér tycker att vi har ett inspirerande,
utmanande och omvixiande arbete i en spdnnan-
de omvarld. Var chef slutar darfor att hon gdr vida-
re i karridren och wi hoppas pd att du som blir vdr
nya chef kan bérja redan efter nydr. Vi dr tio styck-
en som jobbar hér. For att du ska passa for jobbet
och vdr grupp vill vi att du ska vara en generalist
med goda kommunikativa egenskaper och dessu-
tom vara sdljende och skapa fortroende inom or-
K Du ska vara drivande och resultato-

Vad ska du gira? Du kommer att rapportera till che-
fen f6r controlling, 1SochIT
som sitter i ledningsgruppen. Arbetet innebar tita
kontakter med ledningsgruppens medlemmar samt
med IS/IT ansvariga inom divisionen Mobile Systems
och koncermens Corporate IT. Dina huvuduppgifter
biir att: Forse vdr affirsverksamhet med en effektiv
sera kurser och seminarier inom 1S/IT-omradet f6¢
att skapa en ldrande milj. Planera for att vira loka-
ler anviinds effektivt.

For att du ska frstd hur du ska uppnd detta har vi
delat in jobbet i fem omrdden: 1. IS Management;

och seminarier efter behov. 4. Security Management;
WMIMMM

Facility Management; Planera for affdrsenhetens kon-
torslokaler. Driva stirre omflyttningsprojekt. Admini-
strera gemensamma lokaler sdsom utbildnings- och
konferensrum.

Kontakta: Elizabeth Wedensjo-Osterholm, +46 8
404 2237. AnsBkan: IS MANAGEMENT, SECURITY
AND FACILITIES, Ericsson Radio Systems AB,
ERA/SR/HS Elisabet Grahl, 164 B0 Stockholm, eli-
sabt grahir@era.ericsson.se.

pranSis = e - — e ni T e e

ERICSSON MICROWAVE SYSTEMS AB,
GOTEBORG/MOLNDAL

Interninformator

Informationsavdelningen pd Ericsson Microwave
Systems AB behdver forstdrkning. Vi sbker en per-
son som kan arbeta med vdr interninformation,
och fram for allt bygga upp vér interninformation
inom affdrsenheten for Transmission Mobile
Systems (BTMS).

@ Arbetsuppgifter; Samla information och gora sjalv-
stindiga beddmningar av hur nyheterna skall utfor-
mas och publiceras. Skriva for vira webb-sidor och
Sensom. Std och idéspruta till chefer, vad giller in-
temn information.

Personliga egenskaper; Litt att knyta kontakt pd
alla nivier. Resultatinriktad, ta tag i saker och ge-
nomfdra dem. Sjalvstindig. Gott omd&me. Kreativ.
Driven skribent. Erfarenhet av informationsarbete via
webb. Flytande engelska.

Kontakta: Agneta Lundin, 031-747 3756, agnetaun-
din-carlsson@emw.ericsson. Ansdkan: INTERNIN-
FORMATOR, ref nr 00-523, Ericsson Microwave
Systems AB, Personal och Organisation, 431 84 M&l-
ndal, jobs@emw.ericsson.se.

e T R O TR L - T oa i S,

ERICSSON SOFTWARE TECHNOLOGY AB,
KARLSKRONA

informats teini c joaions pd
Ericsson Software Technology har fétt utikat an-
svar. For ott fungera som ett professionellt stdd &t
vdr verksambhet, som ar vdr huvuduppgift, behéver

vi snabbt hitta en ny kollega och kanske dr just du
den vi soker.

Informatér/
Informationsassistent

@ Som Informatér/Informationsassistent arbetar du
ﬁmmnmhlluliﬂmmmm

och nyheter genom véra olika informationskanaler,
frémst via webb. | tjidnsten ingdr dven visst generelit
administrativt arbete. Vi siker dig som &r genuint in-
tresserad av omrddet kommunikation dvs sprak, pre-
sentationsteknik, firg & form, bild etc. Du &ren
mycket god skribent och nist intill flytande i engels-
ka. Att kommunicera/tala infbr grupp &r en sjalvklar-
het fidr dig, likvél & du nyfiken, sodial och framét av
din natur.

Du har en positiv instélining till att lara dig nya sa-
ker och ett generellt intresse for teknik. Att ge bra
service ser du som en sjdlvklarhet. Du ar van vid att
driva flera egna projekt samtidigt. Har formégan att
prioritera bland dessa vid behov och fattar sjslvstan-
diga beslut. God kinnedom om Ericsson som foretag
&r meriterande. Hogskoleutbildning inom Informa-
tion/Kommunikation/Journalistik &r meriterande. 53
dven utbildning inom administration. Tilltride sna-
rast.

Kontakta: Ulrika Wass, +46 455 39 56 35, +46 70
310 5635, Ansdkan: Informatdr/Informationsas-
sistent, Ericsson Software Technology AB, Human Re-
source and Administration, Box 518, SE-371 23 Karl-
skrona, Job@epk.ericsson.se.

KVALITET

ERICSSON RADIO SYSTEMS AB, KISTA

ching products within Ericsson. The unit is in an ex-
pansive phase and since the operations and the
Management System is under continuously deve-
lopment, we need to strengthen the quality func-
tion. We are looking for

Quality Engineers

@ that can take responsibility for Quality and envi-
ronmental management and support. The responsi-
bility includes: Development and maintenance of the
Management system (ind. quality and environment).
Support the unit in quality matters. Follow up au-
dits/assessments. Relevant background is a Bachelor
of Science with focus on quality, experience from qu-
ality assurance and or environmental work, experien-
ce from Quality/Environmental Management System
Audits. Quality development. The responsibility indu-
des: Defining Quality goals, activities and follow up
Quality improvements in the supply flow. Analyse
and report quality measurement results, actions and
trends.

A relevant background is a Master of Science with
focus on quality, experience from quality assurance
and or environmental work, knowledge of Business
processes. As a quality engineer we expect that you
have a high commitment, are independent, respon-
sible and accurate. You are a strong driver of your
ideas and with management commitment you are
able to convince other people and to implement
your concepts. We are looking for both those who
are experienced or newly graduated.

Contact: Gunilla Séderblom Langhé, +46 8 585
34608, mobile +46 70-519 4958, gunilla.soderblom-
langhe@era.ericsson.se. Application: Ericsson Radio
Systems AB, KI/ERA/SL/H Anita Strémkvist, 164 80
STOCKHOLM, anita.stromkvist@era.ericsson.se

el AP AR MG
ERICSON RADIO SYSTEMS AB

Project Quality Manager

At Product Unit Radio Base Stations (PU RBS), ca
1800 persons, we develop and provide radio base
stations for GSM, TDMA and EDGE. The operation
covers the process flow from definition of new pro-
ducts to after sales, including System Design, De-
tion. The projects are run according to Ericsson’s
project model PROPS. They are different in charac-
teristics depending on the type of development:
new techniques, new hardware or new software
features.

® In PU RBS Quality Team the working tasks are
both line operational related and development pro-
ject related. It means that we as members of the
team differ in profiles, and in order to broaden our
competencies we also try to rotate the jobs and
learn from each other. We also drive a network for
information and benchmarking in quality matters.
This gives us possibilities to perform in the profes-
we need to strengthen the team with a new mem-
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ber with the profile project coach so if you want to
use your experiences from design or verification in
new business, you are very welcome and contact us.
Working tasks: Coaching in the development pro-
jects, which includes writing and carry out of a quali-
ty plan. Quality measurements and preventive ac-
tions during development of a new radio base sta-
tion.

Qualifications: Your knowledge in software-
and/or hardware design is the most important. You
have a Master of Science for example System Engi-
neering (systemvetenskap) or a Master of Engineer-
ing (cvilingenijér). Your working experience includes
or team leading are merits. Knowledge in methods
of Quality Assurance is a plus but not a requirement.

Contact: Ann-Christin Jaderholm, 08-404 24 59,
ann-christin.jaderholm@era.ericsson.se, Bjorn Stahl,
08-404 86 44, bjorn.stahl@era.ericsson.se. Applica-
tion: Project Quality Manager, Ericsson Radio
Systems, SR/HS Ingegérd Petterson, 164 80 Stock-
holm.

ERICSSON RADIO SYSTEMS AB, LINKOPING
The BSC design office in Link8ping is working with
BSC development within the GSM system and is re-
sponsible for product development and mainte-
nance of Radio Network Control products and

GPRS for the BSC node. We are looking for a Line
Quality Coordinator as the present one is retiring. If
you start now, you will have the possibility to get
professional training during 6 months!

Line Quality Coordinator
@ The line quality coordinator has two main respon-
sibilities: Quality Support, Quality Assurance. Examp-
les of activities within the two areas: formulation of
specified requirements and quality objectives, follow
up of quality related reports, measurements etc. de-
veloping, maintaining and monitoring the use of the
department’s Mangament- and Quality System, infor-
mation and training in quality concepts and techni-
ques, analysis of measurements and quality related
reports, facilitate or lead Root Cause Analysis, follow
up of audits, verifying and recording the implemen-
tation and the effectiveness of comrective actions-
perform audits of processes, projects and products.

To be Line Quality Coordinator is a highly respon-
sible duty.

The requirements on you is accordingly major:
high commitment, independency, responsibilty, ac-

curacy.

Contact: Lotta Linderson, 013-284 855, Ann-charlot-
te.linderson@era.ericsson.se. Application: Ref.nr 00-
100, Ericsson Radio Systems AB, Ulla-Britt Johansson,
Box 1248, 581 12 LINKOPING, ulla-brittjohans-

son@era.ericsson.se.

ERICSSON RADIO SYSTEMS AB, NYNASHAMN

Don't read this; you might be compelled to change
your line of work. Local Design Centre, Ny-
ndshamn, Ericsson Radio Systems AB is offering
you to see the future! We are a small and dynamic
sign in Nyndshamn, with a beautiful working envi-
ronment in the Stockholm Archipelago, 40 minutes
from city. We also have offices in Alvsjo.

the most modern tools. IP-com, UMTS, Network In-
telligence, Datacom and Mobilecom are some of
the technique areas in which we work. You will get
a superb Tele/Datacom overview. We organise our
projects in teams and we participate in product de-
velopment from prestudy to release.

We also handle design and customer support all
design centres and can offer great possibilities for
international contacts and abroad assignments. If
you like to work in an environment where technical
competence, power of initiative and humour are
fit into our gang.

Quality Engineer

@ We are looking for those who are experienced,
newly graduated or who simply have a strong in-
terest in our technical areas. You have worked in a
design organisation before, preferably as a quality
engineer.

You will have two main responsibilities: Quality
Support and Quality Assurance. Examples of activiti-
es within the two areas: Formulation of specified re-
quirements and quality objective Follow up of quality
related reports, measurements etc Information and
training in quality concepts and techniques. Follow
up of audits, verifying and recording the implemen-
tation and the effectiveness of corrective action.

To be a Quality Engineer is a highly responsible
duty. We expect that you have a high commitment,
are independent, responsible and accurate. You are a
strong driver of your ideas and with management

commitment you are able to convince other people
and to implement your concepts.

Contact: Eman Khalil, +46 8 520 632 83, emankha-
lii@era.ericsson.se. Application: QUALITY ENGINEER,
INOO2, Ericsson Radio Systems AB, FZ/HS Ann Beer,
164 80 STOCKHOLM, ann.beer@era.ericsson.se.

MARKNADSFORING

ERICSSON RADIO SYSTEMS AB, KISTA

Time to Service
Programme Manager

Re-defining the business practice with our operator
customerse-business as the instrument in our relo-
tions with our customers is becoming an integral
part of our business and processes. It is evident
that we will protect and enhance our footprint by
making it as easy as possible for our customers,
external as internal, to select, order, implement
and operate our products and services.

We have since spring 2000 a dedicated joint
programme ing with the Vodafone Group and
9 of their operating companies, including Vodafo-
ne UK, Mannesmann and Airtel. It is called eRela-
tionship, and it is as much about relationship as
about the e. We have the most active operator
customer portal in Ericsson, and our challenge for
2001 is to further understand how to transform our
business practice in the operating countries, and to
ensure delivery of the functionality needed.

We are already using online ordering tools with
the Vodafone Group as a way to cut costs & lead-t-
maﬂhhﬁnmﬁnﬂg?ﬁl the challenge

panies. Such an initiative is supported by Vodafone
as to support the current globalization efforts of
Vodafone, and by Ericsson to cut costs. The time to
service tools are of key importance for us to cut le-
ad-time and costs on our products.

@ The responsibilities are: to actively collect and un-
derstand the requirements through interaction with
advanced and early users at both Ericsson and Voda-
fone, to structure and forward the requirements to
the owner of the tools, to manage the ownership of
the tools as seen from the customer, to support inve-
stigations and evaluation of new solutions, to roll-
out and support the introduction of the collaboration
tools to new user groups. The position is offered
within e-business team in Stockholm with a great
part of the time located in UK close to the customer
and the advanced users.

Collaboration
Programme Manager
working with Vodafone

@ Collaboration tools are used already today. In the
Vodafone Group today we have over 30 tools, or GIP
as they are called (Global Information Plazas). They
are used both as project rooms, work-flow tools and
document/information sharing. The collaboration
tool is one of the key tactical tools we have to pro-
we need a dedicated focus on this 2001.

The responsibilities are: to actively collect and un-
derstand the requirements through interaction with
advanced and early users at both Ericsson and Voda-
fone, to structure and forward the requirements to
the owner of the tool, to manage the ownership of
the collaboration tool as seen from the customer, to
support investigations and evaluation of new colla-
boration tools, to roll-out and support the introduc-
tion of the collaboration tools to new user groups.
The position is offered within e-business team in
Stockholm with a great part of the time located in
UK dose to the customer and the advanced users.

What can we offer? You will be part of the core
team within Ericsson that in direct involvement with
our customer will be the first to use and create our
future business practice. You will have the opportu-
nity to work with the world’s biggest operator and
equally Ericsson’s most important customer. You will
work in an established and open relationship with
people that truly understand the consequences and
necessity of the e- in our near future. You will be part
of a team that always need to deliver results, and
that makes the difference.

What are we looking for? Excellent communication
skills. Self-driven, analytical and business minded.
Evidence of delivering. Experience in change mana-
gement. Customer experience (Vodafone companies
a bonus). General understanding of computer tools
and e-business tools. Willingness to travel. Other re-
quirements depending on the specific job.

Contact: Tomas Ageskog +44 7776. Application:
Ericsson Radio Systems AB, Christian Hedelin,
KI/ERA/ SF/IC, 164 B8O KISTA,
christian.hedelin@era.ericsson.se.

ERICSSON LTD, UK

Communication Manager

Re-defining the business practice with our operator
customerse-business as the instrument in our rela-
tions with our customers is becoming an integral
part of our business and processes. It is evident
that we will protect and enhance our footprint by
making it as easy as possible for our customers,
external as internal, to select, order, implement
and operate our products and services.

We have since spring 2000 a dedicated joint

ne UK, Mannesmann and Airtel. It is called eRela-
tionship, and it is as much about relationship as
about the e. We have the most active operator
customer portal in Ericsson, and our challenge for
2001 is to further understand how to transform our
mwhummwu

hybﬁom You will work very closely to the
eRelationship global programme managers both
at Ericsson and Vodafone.

@ The responsibilities are: to manage the bi-monthly
newsletter (which is issued in over 1,000 online co-
pies), to perform, evaluate and lead improvement
analysis of user evaluations, to support key persons
in the 9 countries with training on the new e-tools
such as collaboration space, database search, admi-
nistration etc.to develop creative education and
communication strategies and put them into plan, to
increase the spread of knowledge management and
the use, to establish support for usability testing and
verification activities of new tools and releases. The
position is offered within e-business programme in
UK close to the global programme managers.

Roll-out Manager

@ The use of eRelationship is continuously increa-
sing and we need to support the local operations in
their change process in using the new business prac-
tice. You will further-on work very closely to the eRe-
lationship global programme managers both at Erics-
son and Vodafone. The responsibilities are: to active-
ly support the local operations in using the new bu-
siness practice, to continuously adjusting business
priorities in the programme, to manage the overall
decision and delivery of the roadmap for the pro-
gramme, to feedback and communicate best practi-
ces and new requirements. The position is offered
within e-business programme in UK close to the glo-
bal programme managers.

What can we offer? You will be part of the core
team within Ericsson that in direct involvement with
our customer will be the first to use and create our
future business practice. You will have the opportu-
nity to work with the world's biggest operator and
equally Ericsson’s most important customer. You will
work in an established and open relationship with
people that truly understand the consequences and
necessity of the e- in our near future. You will be part
of a team that always need to deliver results, and
that makes the difference.

What are we looking for? Excellent communication
skills. Self-driven, analytical and business minded.
MudmamuEuhdmm
mcmwsm
a bonus). General understanding of tools
wmmmumm:«

quirements depending on the specific job.

Contact: Tomas Ageskog +44 7776. Application:
Ericsson Radio Systems AB, Att: Christian Hedelin,
KI/ERA/ SF/IC, 164 B0 KISTA,
christian.hedelin@era.ericsson.se.

C EEraERR e e el ERRa i L st I N

ERICSSON RADIO SYSTEMS AB, KISTA

Chef for sektion

Market Operations,

Africa & Middle East

ERA/SP/F Market Operations inom Direct Markets
arbetar med marknadsftring och forsdljning av
GSM-system. Avdelningen bestdr idag av ca. 45
personer i Kista, som gér allt for vdra kunder, samt
stittar lokala MUn i Afrika och Mellanéstern. Vdra

medarbetare arbetar med marknadsfoning, forsalj-
ning, teknikstdd, logistik och projektiedning.

@ Vi har nu fér avsikt att inféra en separat sektion for
Sales Operations. Vi sBker dérfor dig som vill leda’
och entusiasmera ettteam med 14 medarbetare in-
om fdrsdljning & marknadsfbring, fSrsljningsstid
och teknik. Vi sdker dig som har erfarenhet av att le-
da en stbre grupp medarbetare och ar en erkdnd
teambyggare. Troligen arbetar du idag i nigon ledar-
roll. Som person bér du vara lyhérd, idérik, ha formad-
ga till Gverblick samt vara en prestigelds och bra

Du férutsitts ha god erfarenhet av affarsverksam-
heten inom GSM Systems. Hor av dig till oss om du

villleda ett ambitidst team i en stimulerande miljd
dar det hander mycket!

Kontakta: Henrik Moberg SP/FC, +46 8 75772919,
Kerstin Efraimsson SP/H +46 8 75775515

Tools Support
ommamﬁuh
kets. One of the fundamental components of an effi-
cient Marketing & Sales organisation is a well func-
tioning tools strategy. This not only requires advan-
ced tools themselves, but also the best possible im-
&mmﬂmwdh

For this purpose, we are now looking for a Tools
Support person to strengthen our team. You will be
responsible for developing and implementing our
Marketing & Sales tools strategy, coordinated with
our process management. You will work in close
cooperation with our account teams in the home or-
ganisation as well as at the local companies. Typical
activities carried out by the Tools Support person are:
training and help-desk for our sales tools and Intra-
net portal, requirement handling and implementa-
tion of new tools, and active user support to our sa-

les teams.
The candidate should preferably have experience

English. Experience from the education area is a me-
it

Contact: Per SjGberg, +46 8 757 3816. Application:
sophia.bergquist@era.ericsson.se

Creative Communication
Manager

@ Division mmmhm‘ua
Creative Communication Manager who are passiona-
te about their work. Communication in terms of our
external communication, intranet, information and
events, and other communication channels. We
need to manage the information flow between Our
customer, the User Groups, and our internal stake-
holders, We need to communicate our mission, and
visualize our goals and performance.

The role requires someone, who can proactively
plan for and execute communication activities neces-
mbmhmmmﬁ

ly manage their change processes. You will also acti-
vely coordinate and communicate with other divi-
sion.

You are self-driven and have experiences about
how to work effectively both independently and to-
gether with others. You are creative and work with
speed and great enthusiasm. We assume you are a
graduate from Media/Communication on university
level or similar.

Contact: Monika Samuelsson +46 40 42530, moni-
ka samuelsson@era.ericsson.se. Application: Ericsson
Radio Systems AB, KI/ERA/SM/H Lise-Lotte Ramne-
by, 164 80 STOCKHOLM, lise-
lotte.ramneby@lme.ericsson.se

RSN DGR I O T
ERICSSON RADIO SYSTEMS AB, KISTA

Market Analyst/Business
Development

ERA/FN/J has the responsibility to market and sell
CMS 30 and UMTS to the Japanese market. CMS
30 currently accounts for over 8 million subscri-
bers. UMTS will be launched in 2001, making Ja-
pan the first market in the world with 3rd genera-
tion system in the world. Your main duties will in-
clude: Collect, compile and analyse market doto
from Japan to support product development of
CMS 30 and UMTS in Sweden.

® Support our local company NRI and our Japanese

market around the world. Actively use gai-
ned knowledge to suggest and drive work to expand
business into new attractive areas. Participate in
FN/J's workgroups to ensure that market intelligence
is used in all marketing and sales activities.

The ideal candidate has a MSc in Engineering or
Business and a minimum of five years experience
working in the telecommunication sector. You have
worked with business intelligence and/or marketing
& sales and can combine a sense of short-term busi-
ness orientation with an analytical mind. Fluency in

fish is required

You have a desire to work with other cultures (Ja-
panese) and are an outgoing, independent person
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Comtact: Leif Soderstrom, +46 8 7575647, leif soder-
strom@era.ericsson.se. Application: Ericsson Radio
Systems AB Gunilla Asberg, ERA/FI/HS 164 80
STOCKHOLM. gunilla 3sberg@era.ericsson.se
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ERICSSON RADIO SYSTEMS AB, KISTA

Pre tati : I

Manager

Mabile Internet will soon be an everyday reality.
Communicating this is our reality, today. We're a
team of communications professionals, running
marketing communications and branding activities
for the business units within Division Mobile
Systems. This means we are in the center of Erics-

son's cutting-edge: Mobile Internet and Third Ge-
neration Systems.

Our group is highly international and well mixed
in age and gender. On any given day you may find
us working on strategy & branding issues, product
information, PR, multimedia presentations, web
projects, market research...anything and eve-
rything to make Mobile internet o reality. Our job
puts us in contoct with colleagues and internal
customers all over the Ericsson world, ond of cour-
se external agencies. We embrace creativity and
fresh thinking in what we do. Want to join us?

@ We're seeking a project manager who will support
event and seminar speakers with development of
presentation messages and content as well as coor-
dinate production of presentations with external
agendies. In addition to the event speakers, you will

also be working closely with the events group and
BU/PU content contributors. In short, your responsi-
bility is to ensure the event and seminar presenta-
tions are of high quality in terms of messages, delive-
ry and visuals. You are a university graduate, prefe-
rably in business and have hands on experience
from marketing communications of system solutions.
You are goal oriented and work efficiently within and
among groups. Your communication skills are excel-
lent.

Contact: Eva Andersson, + 46 8 764 18 19, Eva.an-
dersson@era.ericsson.se. Application: Presentation
Project Manager, Ericsson Radio Systems AB, Ann-
Britt Stillberger, KI/ERA/H, Ann-

beitt still : s

ERICSSON RADIO SYSTEMS AB, KISTA

Sales Strategy & Tactics
Manager - North America
® As a Sales Strategy & Tactics Manager you will be
responsible for developing a common GSM, TDMA &
EDGE commerical strategy working closely with sales
teams and product/marketing units to ensure a co-
herent 3G message for the North American market.
Your main task is to develop a commercial strategy
and keep track of existing commitments made in
current contracts. In addition to this also participate
in defining the North American 3G sales & market
strategy and perform commerical competitive analy-
sis. Product areas to cover are GSM,TOMA and Edge
to 3G including Mobile Internet Solutions etc.

206 N
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Grow with TRAM!

TRAM — Tools for Radio Access Management

— is a family of products for planning and opti-
mizing the UMTS radio and transport net-
works. TRAM is an integral part of one of
Ericsson’s most important projects to date —
developing the 3G mobile telecom system
based on WCDMA and ATM/IP — that will
bring full Internet, video-conferencing and
many multimedia services to the mobile user.
Our products constitute the forefront in this
development due to the simple fact that net-
works need to be planned before they can be

' The TRAM portfolio consists of tools for

-

¢ Design of the radio and transmission
network

* Nerwork performance evaluarion and

* Downlink radio measurement.

- These are all highly graphical and interactive

systems where the network — with mobile swit-
ches, radio base stations and subscriber traffic —
is displayed on map background and where the
network performance is simulated and analyzed
requiring highly sophisticated algorithms. All
tools share information in a common database.
The TRAM portfolio is based on a client server
architecture using Java, object orientation, rela-
tional databases, Windows NT (client/server)
or Unix (server).

Working with the TRAM tools, you will
acquire a clear understanding of the dynamics
of a mobile telecommunication system, especi-
ally regarding the 3G/UMTS network’s featu-
res and architecture.

We are a young organization in an exciting
environment, where standardization and deve-
lopment are being pursued in parallel. Here,
you will join a team with the opportunity to
influence our technical solutions as well as your
own work. Continuous competence develop-
ment is a necessity, as is spoken and written
English, in this internationally growing busi-
ness. We are situated in Kista and we work clo-
sely with our design centers in U.S.A., Hungary
and India. Now we need to grow ourselves and
are expanding our Kista office. Thus, we offer
challenging jobs within the following areas:

Project manager
Ref-no: FR/H 1729
You will coach our TRAM development proj-
ects from requirements to delivered product

packages.

System manager

Ref.mo: FR/H 1730
You will define the overall system functionality
of our TRAM products, act as mentor within
the projects and as technical expertise towards
customers.

System designer and architect

Ref-mo: FR/H 1731
You will work with the overall system design and
software architecture of our TRAM products.

Java software designer

Ref.no: FR/H 1732
You will design and implement our products
based on system design and functional specifi-
cations.

Database designer/
administrator

Ref.no: FR/H 1815
You will be our expert on relational databases
and cater for configuration, capacity and per-
formance issues, as well as multi-vendor sup-
port. You will participate in design as well as
in verification activities.

System verifier

Ref-no: FR/H 1733
You will specify test scenarios and test cases as
well as executing tests in order to verify func-
tionality and system characteristics of our
TRAM products against the requirements set
on the system.

Integration manager

Ref-no: FR/H 1734
You will coordinate and generate the different
builds of our TRAM products, including deci-

ding on software structure, code traceability,
and generating installation programs.

Product configuration
manager

Ref.no: FR/H 1735
You will define the product strucrure and
implement the product archive, as well as co-
ordinate the system documentation and cater
for product quality and traceability.

Technical customer support

Ref-no: FR/H 1736
You will assist our TRAM customers in solving
product-related issues. This includes customer
help desk activities with second line customer
support, product installation and configura-
tion, and data conversions.

Technical writer

Ref.no: FR/H 1737
You will write and co-ordinate our Customer
Product Information for our TRAM products,
including user documentation and on-line help.

Contact person

Anders Firnlsf, 08-585 330 15
anders.farnlof@era ericsson.se
Please, send your application marked
Kontakten no. 2 + ref.no. to:

Ericsson Radio Systems AB
KI/ERA/FR/HS Inger Holmgren
164 80 STOCKHOLM

ansokan.PU-WRN @era.ericsson.se

Make yourself heard.

ERICSSON
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Your interfaces will be Ericsson internal units in
Sweden as well as the Market Area North America
(USA and Canada). Travelling will be required. You
have a master degree in engineering or business
with experience from the wireless and/or datacom
industry. You should be open minded with strong
perseverance and drive, willing to share information
and ideas. It is required that you have good commu-
nication skills leading to comprehensive and con-
structive presentations of complex problems and si-
tuations.

Contact: ERA/SN, Michael Kiiner +46 8 585 30138.

Application: Ericsson Radio Systems AB,

KI/ERA/SF/H, Ingrid Pichler 164 80 STOCKHOLM, in-
d pichi :

L e e T e SRR,

ERICSSON RADIO SYSTEMS AB, KISTA

Business Development
Manager - North America

@ As a Business Development Manager you will be
responsible for identifying new business opportuniti-
es by working closely with sales teams and product
units to secure new business opportunities on our
North American market. Your main task is to analyze
the market and operator situation with regards to
mergers to identify new opportunities that may arise.
Based on findings, develop a plan for how these
customers shall be addressed by Ericsson and imple-
ment the strategy in North America.

Another task is to develop the medium to long
term strategic plan for Ericsson by working dosely
with internal units as well as extensive contacts with
counterparts in North America as well as KAM teams.
Product areas to cover will be TDMA, GSM and EDGE
to 3G including Mobile Internet Solutions etc. Travel-
ling will be required. You have a master degree in
engineering or business with experience from the
wireless and/or datacom industry. You should be
open-minded with strong perseverance and drive,
willing to share information and ideas. It is required
that you have good communication skills leading to
comprehensive and constructive presentations of
complex problems and situations.

Contact: ERA/SN, Michael Kiihner +46 8 585 30138.
Application: Ericsson Radio Systems AB,
KI/ERA/SF/H, Ingrid Pichler 164 80 STOCKHOLM, in-
grid pichler@era.ericsson.se
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ERICSSON RADIO SYSTEMS AB, TELEFONPLAN

Shape the Future of our Communications. Division
Global Services is fast becoming recognized as the
face of service excellence for the new millennium.
As one of six divisions of Ericsson, our role is to de-
liver exceptional customer service as an integral
part of the Ericsson offering. We are now looking to
expand in order to face the very exciting challeng-
es ahead — and you could be a key element in our
success. To find out more about this new force in
service solutions please visit our website at:
http://globalservices.ericsson.se

@ Inspired communication doesn't just happen - it
needs to be planned. In this senior role, you will
need your considerable consultancy experience to
deliver a global and strategic marketing communica-
tions strategy for Global Services. Reporting directly
to the Marketing Communications Manager, you will
develop, plan and budget to ensure that our com-
munications are correctly targeted, clear and in-
spiring. To make this happen, you will be encoura-
ged to develop strong relationships and to liaise at
all levels throughout Ericsson.

As part of a small team, you will also be expected
to be a doer - actively handling your share of the
day-to-day communications projects in a lively de-
partment serving a large organization. You should
have a minimum of five years experience as an ac-
count director or similar in a consultancy role and a
University Degree or equivalent in Marketing Com-
munications or Business Management. You should
also be a proactive, confident communicator with an
excellent command of English (written and verbal). A
good knowledge of Ericsson is a definite advantage.

Contact: Jackie Karlsson, Manager, Marketing Com-
munications, Division Global Services, +46 8 719
6032, jackie karlsson@era.ericsson.se or Helena
Sandberg, Human Resources, Divison Global Servi-
ces, +46 B 719 9131, Helena Sandberg@era.erics-
son.se.

Sales Support Manager -
Ericsson Education
@ The Ericsson Education Sales Support WE/CEMA

manager will be responsible for planning, managing,
co-ordinating and controlling the training services

tenders either as part of an overall bid team or for
stand alone training offers. Sales Support Manager
will support the Request for Information (RFI's) and

bid team by preparing tender time plans, tender in-
structions, contact lists etc. Presenting the training
services offer in an innovative and appealing manner
to the customer which reflects business value. Pri-
ning tender. Representing Ericsson Education as Bid
meetings Presenting training offers to customers.

Applicants will be qualified at degree level and will
have commercial experience in a technical environ-
ment. We are looking for pro-active individuals with
a strong business acumen and good communication
and analytical skills. Tth Sales Support manager re-
ports to Ericsson Education WE/CEMA SRO Sales and
Marketing Manager.

Contact: Michael &Sales Ma-
nager, Ericsson Education, +46 8 719 5158,
Mikael.Ungerholm@era.ericsson.se

Process & Business
Development Consultants,
Customer Management
Solullon

with techno-commercial skills in the telco CM arena.
As a Process Consultant you will be responsible for
building up our business of Business Process Con-
sulting. You will work closely with our customers
who are network operators/ service providers in the
EMEA region, to help them create business process
in line with their business plan and market strategy.

Together with our sales managers and solutions
architects, offer both Customer management Consul-
ting Services, IT Systems & Solutions and Systems In-
tegration, to support and innovate the business pro-
cesses of our customers in order to increase there
business growth & profitability. You will work very
closely together with Ericsson’s partners, key account
ness process thinking through out the TTC process
and thereafter. Travelling within EMEA is part of your
job.

As a Process & Business Development Consultant,
in addition to the general requirements, you will ha-
ve: Through understanding of the operators business
and operational environment, Experience of billing
systems or billing consulting for telecom operators or
from working for a telecom operator or service provi-
ders, Experience in handling service presentations,
contract negotiations and business workshops Inter-
national project or business experience is a plus.

Development
mo-u.uaomzusamsammem
son.se, Dennis Uppstrdm, Director Customer Mana-
gement Solutions, +46 8 719 49 89 dennis.upp-
strom@era.ericsson.se. Application: Ericsson Radio
Systems AB, HF/ERA/GH Eva-Marie Thelin Eva-Marie.
Thelin@era.ericsson.se.
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Radio Network Specialist -
Direct Markets

ERA/SP is the Business Management unit for Direct
Markets, GSM, TDMA and EDGE. ERA/SP/X is the
technical marketing and sales support organiza-
tion catering for core network design and local
product management as well as container
systems. ERA/SP works with direct markets (mainly
in Africa, Middle East and Eastern Europe) and acts
as a Market Unit. We need to strengthen the com-
petence in radio network design and radio pro-
ducts for GSM and UTRAN.

@ Your challenge is to cope with the increased de-
mand of radio network design in the tender phase.
This means that you should understand the products
used in the radio network, may it be for GSM or
UMTS, and also make a radio network design for
tender purposes. You are also involved in the pre-sa-
les phase discussing radio network planning with the
customer. You have a background from radio
networks. It could be from many different areas, but
most important is that you would like to meet the
customer, and create and design the best network
for the customer. Our customer is in focus. There are
often requests for jobs on very short notice and the
customer may change opinion quickly. It is important
that you can work under these circumstances. Take
this opportunity to work as close to the customer as
possible. You will also meet with people from many
different cultures and get excellent opportunities to
travel, often to interesting and exotic countries.

Contact: Hikan Asplund +46 B 7571843,
Peter Linderoth +46
85049308,

Kerstin
Efraimsson +46 8 7575515,

Sales Manager

® We are an aggressive marketing and sales team
hunting new business on BMOGs direct markets. We
are working worldwide with complete GSM system
tenders in existing countries, where Ericsson have §i-
mited local presence. To be able to cope with future
challenges within GSM, Datacom Solutions and later
UMTS, we need a hungry and professional business-
man.

You are responsible for the commerdal part
towards our potential customers and perform busi-
ness planning, tender work, negotiations and other
customer related activities. You have a MSC degree
or similar and well-proven experience from marke-
ting&sales within the mobile telecommunication
area. Good communication skills are required, as
well as excellent written and spoken english. Other
mdﬂsnwmdudsndﬁudwﬂ-
fication. You are prepared to travel.

Operator Business Analyst
@ Business Management & Operations Direct Mar-
kets. In today's mobile communications market with
increasing complexity and competition, it is increa-
singly important to have coherence between busi-
ness strategy and network solutions. Consequently,
as strategic partner we need to support our custo-
mers with business planning and development. We
are now looking for an Operator Business Analyst to
strengthen our team.

You will be responsible for developing business
strategies and business cases for potential and exis-
ting customers, based on in-depth analysis of the
local market conditions. Together with account
teams from our organisation, you will conduct a stra-
tegic dialogue with the customer.

Typical activities carried out by the Operator Busi-
ness Analyst are: Support to the operator's top ma-
nagement in the strategy development process. Ana-
fysis of financial implications on alternative strategies
and environmental scenanios. Identification of risks,
upsides and downsides on alternative strategies. The
candidate should preferably have a Master's degree
in Business Administration or Economics, together
with minimum three years experience from busi-
ness/finance analysis. The position requires excellent
analytical skills, result orientation, and fluency in
spoken and written English. Work experience from a
network operator or an ISP is a merit.

Contact: Per Sjberg, +46 8 7573816, Paul Ericsson,
+46 B 7572567

Price Manager

@ Business Management & Operations Direct Mar-

kets. Price management is becoming an increasingly
important tool in order to win new business as well
as to develop our existing accounts. We are now loo-
I&ghamwu:nmum

Mﬂhwhwﬂm
pricing for our complete product portfolio induding
GSM and UMTS solutions. You will be part of the pri-
ding team at SP/M Business Support, and your main
interfaces will be the Business Management units for
New Accounts and Key Accounts, local companies in
Mobile Systems.

The Price Manager will be expected to perform the
ness argumentation. Co-ordination of prices together
with contract terms and conditions. Monitor custo-
mer price levels and price models across our mar-
kets. Conduct price workshops with account teams
in the home organisation and at local companies.
The right person should preferably have a Master's
degree in Engineering or Economics. The position re-
quires analytical skills, flexibility and fluency in anot-
her language of our regions is a merit. The candidate
should also have a good understanding of mobile
systems and the operator's business situation.

Contact: Per Sjoberg +46 8 757 3816 or Bjom Baryd
+46 8 4049284

Process Driver
@ Business Management & Operations Direct Mar-
kets. in order to be competitive in 's communi-

cations market, it is of utmost importance to conti-
nuously improve the intenal efficiency of the organi-
sation. Key factors for achieving this are well functio-
ning processes and efficient competence develop-
ment. For this purpose, we are now looking for a
Process Driver to strengthen our team.

You will be responsible for developing and imple-
menting our Marketing & Sales processes, and coor-
dinating our Marketing & Sales training. You will
work in close co-operation with our account teams

in the home organisation as well as at the local com-

panies.

Typical activities carried out by the Process Driver
are: Continuous process improvements in co-opera-
tion with the process management network within
Division Mobile Systems. Process support to our Bu-
siness Management units. Conduct training pro-
wﬂmhummm

Contact: Per Sioberg, +46 8 757 3816. Application:
sophia.bergqvist@era.ericsson.se

W e A S Ak e T e R D
ERICSSON RADIO SYSTEMS AB, SUNDBYBERG

Looking for Challenges? We are an successful mar-
keting and sales team managing business on
BMOGs direct markets. We are working in Central
and Eastern Europe with complete GSM system
tenders in countries, where Ericsson have limited
local presence. To be able to cope with future chal-
lenges within GSM, Datacom Solutions and later
UMTS, we need a hungry and professional

Sales Manager

® You are responsible for the commerdial part
towards our customers and perform business plan-
ning, tender work, negotiations and other customer
related activities. You have a MSC degree or similar
and well-proven experience from marketing & sales
within the mobile telecommunication area. Good
communication skills are required, as well as excel-
lent written and spoken English. You are prepared to
travel.

Contact: Mikael Anckers, Manager Sales Operations,
+46 70 561 43 37, mikael.anckers@era.ericsson.se or
Kerstin Efraimsson, Human Resources +46 8 757 55
15, kerstin.efraimssonn@era.ericsson.se. Application:
sophia.bergqvist@era.ericsson.se

e R T S AL S b SRR

Technical Manager

@ Vi behdver &nnu en Technical Manager far GSM,

FPRS, EDGE och UMTS. Tillsammans med en Sales

Manager och en Project Manager séljer du mobiltele-
fonsystem till nya kunder. Din roll ar att ha det tek-

niska ansvaret for naten. Vi arbetar direkt mot opera-
torema, vilket &r bide roligt och utvecklande, men

ocks3 krivande. Du ansvarar i tekniska frégor och ut-
fér kundpresentationer, offertarbete, teknisk radgiv-
ning och laser olika problem,

For att lyckas tror vi att du 3r civilingenjdr och har
erfarenhet frdn nigot av foljande omraden: Telekom-
munikation, AXE, mobiltelefoni, radickommunika-
tion. Du r en drivande och utdtriktad person som ar
van att arbeta snabbt och sjélvstandigt och inte frém-
mande for kommersiella frigor. Bra kunskaper i saval
muntlig som skriftlig engelska ar en fdrutsattning. Vi
erbjuder ett utvecklande och dynamiskt arbete i ett
treviigt team. Rétt person har stora mdjligheter till en
spannande yrieskarriar.

Contact: Hakan Svahn, Manager Sales Operations,
+46 B 404 8774, hakan.svahn@era.ericsson.se, Per
Uppstrém, Manager Sales Operations, +46 8 757 21
76, per.uppstrom@era.ericsson.se. Application: sop-
hia.bergqvist@era.ericsson.se.

R R T R T N S IT A
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Within the Mobile Application Initiative (MAI), we
work with 3rd party application developers helping
them test and perfect their applications whether on
Ericsson platforms and terminals or on ohters. We
develop the software to test GPRS, EDGE, UMTS
and other 3G standards, support developers in
networking opportunities for these developers.
When MAI started some 18 months ago we knew
that we had to go global. As of today we have
established 25 points in the Ericsson Market Units
where we deliver our MAI services. We call them
the MAI Local Centers.

MAI Franchise Manager

® We are looking at expanding this operation into
new parts of the world. That’s your job! What does it
mean in practice? Define, market and sell the MAI
concept to Ericsson Market Units as well as support
the new MAI-Local Centers with how to
establish/run an Application Center in their market.
This job requires that you have at least 5 years expe-
rience from an intemational job as well as a universi-
ty degree in engineering or business. It will indude
frequent travel in Europe and Asia.



mailto:grid.pichler@era.ericsson.se
mailto:grid.pichler@era.ericsson.se
mailto:jackie.karlsson@era.ericsson.se
mailto:HelenaSandberg@era.encs-
http://son.se
mailto:Mikael.Ungerholm@era.ericsson.se
mailto:sanjay.kaul@era.erks-
http://son.se
mailto:strom@era.ericsson.se
mailto:Thelin@era.ericsson.se
mailto:peterJinderoth@era.ericsson.se
mailto:kerstin.etrairnsson@era.ericsson.se
mailto:sophia.bergqvist@era.ericsson.se
mailto:mikael.anckers@era.ericsson.se
mailto:kerstin.efraimssonn@era.ericsson.se
mailto:sophia.bergqvist@era.ericsson.se
mailto:hakan.svahn@era.ericsson.se
mailto:per.uppstrom@era.ericsson.se
mailto:hia.bergqvist@era.ericsson.se

KONTAKTEN NR 2 2001

JOBBNYTT

11

Product Manager Services
@ MAI has today a number of services for 3rd party
application developers and for Ericsson Market Units
#ﬁﬂMMMM
100 external customer and 25
mmunumh.
dmmuﬂaﬂnmw
mers even more successful. You job will be to
hhﬂ“h“dhoﬂpﬁﬁ
methodology. Other things includes to
mmumuumm
folio and of cause make sure that the business case
for the senvices make sense. You will also get the
right peaple to execute these services within or out-
side of Ericsson.
Qualifications include a university degree universi-
ty degree (MSc, MBA or similar) and a couple of
mma an intemnational envi-

Business Manager/

Senior Business Manager

@ You will be part of a team with Business Mana-
gers. They are our experts in the business models of
the Mobile Internet, specialised in certain business
segments such as; Travel & Transport, Bank & Finan-
ce, Media & Entertainment etc. This includes gather,
document and communicating things like: who the
nue streams are in these businesses segments. You
will also help and support the MAI Local Centres in a
defined geographical region with specific business
related issues, such as developing business plans,
looking at business cases.

To do the job you need be confident in business
models and value chains. Needless to say you have a
university degree in this or similar area and that you
feel comfortable in a truly intemnational environment.

Contact: Patric Claesson, +46 8 404 86 72,

Patrik claesson@era.ericsson.se. Application: Ericsson
Radio Systems AB, KI/ERA/SM/H Lise-Lotte Ramne-
by, 164 80 STOCKHOLM, lise-

T N TR e
ERICSSON RADIO SYSTEMS AB, KISTA

currently ongoing.
technologies should be developed, who the end-
user is, and what he or she wants to be able to do
by using the technology offered. Working with a
wide scope, and with end-to-end solutions, are the
ways | want to see the global WCDMA marketing
unit to work, Karlsson says.

The new marketing unit will initiolly be built

Manager
Strategies and Launch

® The annual Ericsson Strategic Plan (ESP) will serve
as main driver for formulating BMOR's strategy, Natu-
rally the strategy will be regularly updated and com-
municated. To launch the messages, incdluding sup-
porting messages, and facts to the global
sales force will be another vital part of the work. Ini-
tially Your main task is to ensure that the recruitment
and competence build up is smooth and rather
quick. Naturally the ESP 2001 "update” is one of your

responsibilities.

The position requires commercial competence and
a good understanding of the need for solutions and
use of the Mobile Intemet. A generalist with broad
competence is the target profile for this position.

To be successful, we believe that you are a person
who: Is a good leader and have a rather visionary
mind; Holds a M.Sc. and a MBA; Is goal oriented and
flexible; Has strong communication skills and is busi-
ness oriented. To find out more about WCDMA, PDC
Systems please visit: http://bmor.ericsson.se

Contact: Stefan Karlsson +46 8 404 77 29, or Ste-
fan.0.Karlsson@era.ericsson.se. Application: MANA-
GER - STRATEGIES AND LAUNCH, Ericsson Radio
Systems AB, KI/ERA/FN/H Mattias Eriksson, SE-164
80 STOCKHOLM, Mattias Ericsson@era.ericsson.se

Market Making

® Focus is to establish WCDMA as the totally domi-
nant mobile internet enabler globally. It is our task to
convince the market, operators and other related
players, of the advantages of WCDMA and make sure
that end-user stimulating equipment and services of
all sorts are being developed to establish WCDMA as
the leading technology. Business development/ex-
messages are our challenges.

The work will be business oriented with a clear
focus on what's best for WCDMA usage. Understan-
ding of end-users needs and willingness to consume
as well as understanding of how to deliver what the
end-user needs is part of the daily work. Some
needs will be fullfilled by Ericsson solutions, others
by third party solutions. The pasition requires com-
merdial competence, a good understanding of the
need for solutions and use of the Mobile Internet. A
generalist with broad competence is the target profi-
le for this position.

To be successful, we believe that you are a person
who: Holds a M.Sc. and/or a MBA; Can recognize
and create as well as act upon them;
Is goal oriented and flexible; Is motivated by respon-
sibility; Enjoys working both independently and as
part of a team; Has strong communication skills and
is business oriented.

Contact: Fredrik Jahn +46 8 404 56 58, Fredrilk Ja-
hn@era.ericsson.se. Application: MARKET MAKING,
Ericsson Radio Systems AB, KI/ERA/FN/HA Anne-Ma-
rie Ahrsj8, SE-164 80 STOCKHOLM, Anne-Marie.Ahr-
sjo@era.ericsson.se

End-to-end
System Marketing

@ The ambition is to position Ericsson's end-to-end
solution as the preferred choice; a market share in fi-
ne with +50% is our aim. We will focus on defining
end-to-end solutions based upon Ericsson offerings.
Commercial and technical competences on a broad
level are essential. We will primarily work together
with the Product Units for Radio and Core Network
and the colleagues with Customer Services, Mobile
Internet Applications and Consumer Products.

The position requires technical and to some extent
commercial competence and a good understanding
of the need for solutions and use of the Mobile Inter-
net. A generalist with broad competence is the target
profile for this position.

To be successiul, we believe that you are a person
who: Holds a M.Sc. and/or a MBA; Can recognize
and create opportunities, as well as act upon them;
Is goal oriented and flexible; Is motivated by respon-
sibility; Enjoys working both independently and as
part of a team; Has strong communication skills and
is business oriented.

Contact: Stefan Karlsson +46 8 404 77 29 or Ste-
fan.0.Karlsson@era.ericsson.se. Application: END-
TO-END SYSTEM MAKING, Ericsson Radio Systems
AB, KI/ERA/FN/HA Anne-Marie Ahrsjd, SE-164 80

ERICSSON RADIO SYSTEMS AB, SUNDBYBERG

The newly formed sub-business unit Professional
and Group Communications, located in the Busi-
ness Unit, Special Business Operations under DMS,
is looking for an experienced

Sales Manager

@ 1o build-up the unit's sales department and sell
the unit's products together with the Ericsson MUs.
The products offered by the sub-BU indude the GSM
Pro server and associated end-user equipment. GSM
Pro is a complete solution including infra-structure
and terminal equipment that allows aperators to
provide customized services to professional users in-
dluding utilities, transportation companies, road
maintenance, municipalities etc.

In the near future, GSM Pro will serve as a founda-
tion to provide group communications services to a
broader market including UMTS operators. GSM Pro
is a working product and is installed in several
countries and the newly formed sales department
has the opportunity to transform GSM Pro into a
truly wide-spread service.

The candidate must have a Masters-level degree,
experience from previous positions with responsibili-
ty for sales towards telecom operators and previous
management experience. Other important qualifica-
tions include experience in working in or with Erics-
son Market Units and interational experience.

Contact: Tore Smedman, +46 8 404 6509 or +46 70
647 0349, tore.smedman@era.ericsson.se. Applica-
tion: Ericsson Radio Systems AB, KHS Kerstin Almb-
lad, 164 B0 STOCKHOLM, kerstin.almblad@era.erics-
son.se
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Customer Group Asia-Pac
Business Excellence

® We are in search for persons who can take on the
challenge to provide our Market Units with a unders-
tanding of their need to change their way of con-
ducting business in the new economy. The enabler
for success is a2 mindset to promote shift from pro-
wven technology to the future solutions DMN offers in
a Multi Service Network evironment.

You will have a strong consultant function within
DMNs Customer Group ASIA-PAC operations. You

will work in a dynamic team environment with an in-
ternational atmasphere which will give you tremen-
dous opportunities to work with different cultures.
[T-experience on either sales or technology consul-
tant level is an advantage. Solution creation and
communication skills are deciered.

We beleive you are well socailly equipt. The socaial
capacity is of big importance for the sucess of
bringing solutions and technology to the market with
value. The person we look for shall be prepared to
both prepare and give presentations to both internal
and external audiances. And, like it!

MMMMI\!HM

commerdial relations.

Contact: Marek Bubak, +46 8 719 68 25, Anna Wen-
nerholm, Human Resources, +46 8 719 45 17. Appli-
cation: marekbubak@ebcericsson.se.

Market & Customer

@ We are looking for people with a strong drive for
in close cooperation with key customers, develop
market plans together with our customer groups and
market units and initiate sales push activities for the
full access portfolio (copper, fiber and radio based)
for fixed networks.

You will work in the team of Market & Customer
Development which is part of the Access Solutions
Program. The program is responsible for the fixed ac-
cess business on a global scale. It drives the creation
of generic solutions, based on all different technolo-
gies and products available, and coordinates the
marketing and sales activities of access products and
solutions. An important task of the program is to
secure a dominant position of Ericsson in the global
wireline market of broadband access.

The Market & Customer Development Group is re-
sponsible for: Creating the access program marke-
ting strategy. Involvement in sales push activities. Dri-
ve customer solution innovations. Create market and

The position requires knowledge of the telecom-
munication market and its direction towards multi-
service networks. The successful candidates need to
be team players, should have a business mind, can
drive and coordinate marketing and sales activities,
will be requested to travel frequently, should be
fluent in English (in Spanish is an advantage), need
to have a business development mind and should
have several years of business experience. It is im-
portant to be strongly result oriented.

The paosition provides the opportunity to: experi-
ence the arising international market of broadband-
and multiservice networks at first hand, to close in-
volvement towards our key-customers and to be part
of a dynamic team influencing the business direction
of Ericsson in this fast growing market.

Contact: Jos Baart, +46 8 719 33 05, 446 70 267
1226, jos.baart@etx.ericsson.se.
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ERICSSON RADIO SYSTEMS AB, KISTA

The demo and events group is running demonstra-
tions at our site in Kista and at various events
around the world to demonstrate the potential of
the Ericsson infrastructure.

Mobile Application
Developer

@ As a Mobile Application Developer you will be in-
volved in the development of our demos. We will
use existing front-end applications but may also de-
velop our own demo applications as required. Op-
portunities often exist for you to participate in high

TCPﬂPWMoHeTmmabandOpefm
Systems: EPOC, Palm, Windows CE. You should be
self-motivated, outgoing and independent with
strong social and communication skills. You must ha-
ve a university degree in Engineering or IT with pre-
ferably a minimum of two years experience in the te-
lecom and/or IT industry.

Demo System Engineer

® As a Demo System Engineer you will be able to
learn all aspects of the mobile world. This will prowi-
de an excellent opportunity to understand the com-
plete network from radiobases to the Mobile Inter-
exist for you to participate in high profile conferences

and exhibitions where you will support our presen-

ters. Technical skills and understanding of a comple-
te system are required because you will have a com-
plete network with all nodes available.

You should be self-motivated, outgoing and inde-
pendent with strong social and communication
skills. You must have a university degree in Engineer-
ing or IT with preferably a minimum of two years ex-
perience in the telecom and/or IT industry.

Demo Presenter

® As a Demo Presenter you will be running demos
and making presentations to our visitors, who may
be media, operators, or application developers with
various technical and cultural backgrounds. Opportu-
nities often exist for you to participate in high profile
conferences and exhibitions where you will make
presentations. All positions require the following ex-
perience and knowledge: Mobile Networks: GSM,
GPRS, 3G. Excellent English language skills.

You should be self-motivated, outgoing and inde-
pendent with strong social and communication
skills. You should preferably have a university degree
in Engineering or IT with a minimum of two years ex-
perience in the telecom and/or IT industry.

Contact: Sten Sider, +46 8 404 37 64,
sten.soder@era.ericsson.se, Application: Ericsson Ra-
dio Systems AB, KI/ERA/SM/H, Lise-Lotte Ramneby,
164 80 STOCKHOLM, lise-lotte.ramneby@Ime.erics-
son.se.
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Strategic Marketing
Manager

Environment: Dynamic. 100,000 individuals, global
breadth, working towards common mission. Vision:
Alongside small group of highly motivated team
mates, develop market strategy for Ericsson’s next
generation of mobile systems.

@ We are looking for a Strategic Marketing Manager
to work within the new GSM, TDMA, EDGE BU. The
position is best suited to a person who thrives on
working in a fast paced, constantly changing environ-
ment. You will gain exposure to all the P’s in the
marketing mix as well as contribute to the develop-
ment and communication of market plans, market-
oriented system evolution stories and key market
messages for the Mobile internet solutions!

You will be launched into a fast moving, internatio-
nal environment and relish the opportunity to work
with other business units as well as local market
units in the Americas. We recognize the value of be-
ing an outgoing, flexible person used to taking on re-
sponsibility and meeting deadlines. Formal require-
ments include a university degree MsC/MBA, excel-
lent written and spoken English, GSM industry expe-
rience, technical/commercial competencies. Project
management skills are also an asset.

Contact: Susanne Karlsson +46 8 585 30 105. Appli-
cation: Ericsson Radio Systems AB, KI/ERA/SM/H, Li-
se-L. Ramneby, 164 80 Stockholm lise-lotte.ramne-
by@Ime.ericsson.se
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ERICSSON TELECOM AB, TELEFONPLAN

Business Planning

The department for Business Planning at Customer
Group Latin America within Division Multiservice
Networks, has vacancies. We are looking for two
persons to complement the team of four today. Bu-
siness Planning fills two main roles within the
customer group. One is related to strategic plan-
ning based on input from Business Intelligence
and Market / Customer Analysis etc, and the other
concerns technologies and product portfolio. Busi-
ness Planning takes part in the requirements for-
mulation for the product portfolio, by understan-
ding the movements on the market, combined with
short to long term requirement from the customers.
The purpose of this is to assure that we have a
strong enough product & solutions protfolio which
makes us the winner in the next generation tele-
coms world.

@ Person number one, is suitably an engineer with a
background within traditional telecommunications
and a good understanding of the AXE switch. Of
course you will have an open mind, making you in-
terested in handling the migration scenarios related
to Ericsson's ENGINE, Next Generation Network Con-
cept, and similar solutions as well.

The second person should also be an engineer
with knowledge about Internet and datacom related
areas. Among other things you will work with the un-
derstanding of future customer needs, as a resuit of
direct customers discussions as well as discussions
with Business and Solutions Managers. The work al-
so includes cross divisional activities, involving other
Ericsson divisions for Data networks as well as Inter-
net Applications.
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Contact: Mats Palving, +46 8 719 1732, mats.pal-
g roolicaton: siafeaBetres
son.se

e~ )
ERICSSON RADIO SYSTEMS AB, ARGENTINA

Sales Support - For Latin
America based in Argentina

@ Do you want to be part of one of the most exci-
ting challenges right now in Latin America? We need
two experts to help us with supporting sales of GSM
Intelligent Networks and HLR products.

We are responsible for sales support towards our
local companies and account teams, in Mexico, the
Caribbean, Central America and South America. The
Sales and Support person is responsible for the suc-
cess of the SCSA products and solutions assigned
and acts as the main interface for these products
towards local companies (including KAMs, NAMs
and the GAM organisation in the region). The job in-
cludes to actively promote PU SCSA products to
customers but also to the local companies to ensure

You will also be the Product Unit's best generalist
in both technical and commercial issues in order to
support tenders. Other tasks include supporting the
Market Units with customer presentations, demos,
trade shows, etc. Finally, based on direct customer
contact, the Sales Support Manager will identify to
the PU key product requirements that can generate
significant new business opportunities for the PU.

Candidates for the position should have a universi-
ty degree or similar. Mastering the English language
is essential. Knowledge in Spanish or Portuguese is
almost a must (intensive training is an option if you
fulfil all the other requirements). Technical compe-
tence in GSM Intelligent Networks and/or HLR and
other mobility products is essential.

You need to be strongly business oriented with a
technical and commercial interest in your luggage.

Further, you need to be very independent and self-
motivated. The job involves a lot of travelling, which
should be considered when applying.

You will be responsible for communicating with
people from several different cultures and back-
grounds and should thus have very strong communi-
cation skills.

Contact: Malin Forsgren, +54 11 431 609 52 or by
mail. Application Sales Support ArgentinA: marie-
louise.rogsater@era.ericsson.se

ERICSSON TELECOM AB, ALvSi0

DBO World Wide Channels and Partners is respon-
sible for developing and implementing strategies
for selling DBOs product portfolio through selected
third part channels. As a Solution manager you will
be a part of the Solutions team within the Business
Development unit The team will consist of 4 Solu-
tions managers developing customer solutions ba-
sed on our new market’s needs, from idea to in-
dustrialised solution. Are you interested in working
in an entrepreneurial environment, with a new and
exiting worldwide market place and building up a
new successful unit within DBO?

Senior Solutions Manager

@ We are looking for Senior Solutions Managers ab-
le to work in a team taking responsibility for develo-
ping Strategies for selected new markets. Value Pro-
positions for third party channels. Solutions fitting
those markets.

As a Solutions Manager you must be able to un-
derstand and design solutions based on our custo-
mer's business needs and present them as strong va-
lue propasitions for third party channels and Opera-
tors as channel partners.

The successful candidate needs to be an indepen-
dent team player with excellent market and marke-
ting knowledge with preferably international experi-
ence and experience in the Operators market You
are fluent in English and preferably in one other
language and have good presentation skills. You ha-
ve a wide network within Ericsson and good know-
ledge of DBO's products and technology. Knowledge
of other division’s products is a merit. The position
requires international travelling. You should hold a
MSc in engineering or similar.

Application: Ericsson Telecom AB, Data Backbone &
Optical Networks, Torbjém Ekdahl, Gatalandsvagen
230, 126 25 Stockholm, torbjorn.ekdahl@ebx.erics-
son.se.
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Product Marketing

Managers

@ We are looking for Product Marketing Managers,
are you ready? The pasition as 2 product marketing
manager requires both commerdial and technical
competence. The successful candidate will be able to
translate the technical functionality of the products

into clear, concise commerdial arguments, which hig-
hiight our customer needs and value. As a product
marketing manager you will be responsible both for
the introduction of new products and for the longer
term marketing messages and support.

The position requires co-ordination of different
functions, both within the Product Unit and across
other Business and Markets Units. It is therefore es-
sential that you are outgoing, independent, creative
and has a high personal drive. Working with market
units in an intemational environment require excel-
lent communications skills as well as mastering the
English language.

Candidates for the position should have a universi-
ty degree or similar and preferably experience in an
international business environment with product
marketing towards the fixed or mobile operator seg-
ment.

Contact: Jan Hallberg, 070 681 1191, jan.e hall-
sater@era.ericsson.se.
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Within the department Bid Management & Legal
Support of the Business Unit GSM TDMA EDGE
Systems, we are looking for:

Tender Development
Manager

® The main tasks and responsibilities of the Tender
Development Manager are to steer and coordinate
the creation and maintenance of total solution mas-
ter tenders (best-example tender) and RFP templa-
tes for GSM, GPRS and EDGE. The challenge here is
to work towards a total solution that includes the ra-
dio network, services, mobile internet applications
and terminals. Furthermore, he or she initiates and
drives the activities to maintain and improve, toget-
her with the bid managers, the tender preparation
process and bid toolbox. The Tender Development
Manager will have to work intensively together with
people from the Core3 tender teams, with marketing
and with representatives from PUs and the divisions
for Services and Internet Applications.

This function offers a person the possibility to play
an important role in defining how GSM, GPRS and
EDGE will be offered from now onwards all over the
world and how we can work best together in the
tender teams. The function will enable you to build a
network of contacts throughout the organization.

The individual we are looking for has an academic
working level and is strong in communication and
coordination.

Being able to work independently but at the same
time in a team is a must. We expect customer ori-
entation and results. 2-4 years of Ericsson experience
and some experience with bids and tenders is requi-
red.

English is our daily language. The Tender Tool Ma-
nager reports to the Director Bid Management & Le-
gal Support. The function does not require frequent
travelling, but occasionally it might be required.

Bid Managers

® The main tasks and responsibilities of a Bid Mana-
ger are to make sure that a GSM, GPRS or EDGE ten-
der project results in the required result at the requi-
red time. The Bid Manager is doing this by guiding
the Core3 tender project team through the tender
preparation process. Furthermore, the Bid Manager
is often involved in the tender pricing activities and
discussions. The challenge is to coordinate the activi-
ties of the different disciplines in the tender team
(technical, services, mobile internet applications,
commercial), to understand what each discipline is
doing and requiring, and to make sure that changes
somewhere in the project are communicated quickly
to the other disciplines. Another challenge is to coor-
dinate the team efforts of a team of which the mem-
bers are from and in different continents of the
world.

the other disciplines in the Core3 tender teams and
with representatives from the market units. We will
work mainly with the Asian and Latin American regi-
on, where there is a huge potential for GSM and
GPRS new business.

This function offers a person the possibility to
work in a very international environment and to con-
tribute directly to the new business Ericsson is win-
ning in GSM, GPRS and EDGE networks. The function
enables you to get deep understanding on how mul-
ti million Dollar or Euro network tenders are created
and what the roles are of the different disciplines
and Ericsson companies in this sales process.

The individuals we are looking for have an acade-
mic working level and are very strong in communica-
with their both feet firm on the floor, who can per-
form under stress, who can go in details while kee-
ented, who love to work together with people in a
A few years of Ericsson experience are a dlear advan-
tage. English is our daily language. Bid Managers re-

port to the Director Bid Management & Legal Sup-
port. The function requires occasional travelling. Not
very frequently, but some flexibility in this area is re-

Contact: Hans van Beek, +46 8 75 707 96. Applica-
tion: Ericsson Radio Systems AB, Ingrid Pichler,
KI/ERA/SF/H, 164 80 Stockholm,

ingrid pichler@era.ericsson se.

ERICSSON ENTERPRISE AB, NACKA STRAND

The VALIDATION & INTRODUCTION unit within
Ericsson Enterprise AB, integrates, validates, intro-
duces products and solutions from the T
Segment and partners, i.e. MD1 10, Business Pho-
ne, WebSwitch, Business Cordless, Computer Telep-

telephony,
video applications. Another part of our responsibili-
ty is to have a Strong Partner program with Certifi-
ed 3rd party products.

Business

Development Manager

@ To further support our efforts to build up and im-
plement the Multi channel organization and strategy
for the Business Unit Enterprise Systems we are loo-
king to reinforce the Validation & Introduction de-
partment. We are now looking for a Business Deve-

lopment Manager.
mauamwhm

You probably have a university degree in one of
the areas Technology / Economics and 2-5 years
work experience, preferably with some business
focus. You have proven managerial skills, interest in
commerdal issues, and the opportuni-
ty to develop your business skills in a world leading

technology company.

To be successful you need an excellent network
with interfacing Product Units, Sales Channel and
Regional Offices. It is a great advantage if you have
experience from the V & | processes.

Due to the fact that the work often is performed
within cross-functional teams, it is important that
you can work both individually as well as in teams.
You are goal-oriented and enjoy working in project
form. You should be prepared to travel short trips to
the regions.

Contact: Zeljka Svensson, +46 B 422 2024,

Elisabet Lindgren,
Human Resources +46 8 42 20361, elisabetlindg-
ren@ebc ereicsson.se. Application: ref.no. 00:138,
recruitment@ebc.erisson.se
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International Customer

Business Development
Executive

Customer Business Development has been created
to support customers by helping them to improve
their business. mmmmmw
her with our customers and their market

in order to increase there market share and profi-
tability in an increasingly competitive environment.
We are working in clase cooperation with focal
Ericsson companies all over the world.

® The goal for this position is to assist our custo-
mers, the wireless operators, in becoming more suc-
cessful in their business. The Executive shall gain a
good working knowledge of our customers and their
success criteria’s. The Executive will support our
customers to develop and increase cutting edge
competencies, by jointly enhancing their strategic
bution etc.

Extensive experience from working with marketing
strategies for a wireless operator or as a Business
Consultant is a prerequisite. Business and marketing
skills are necessary, combined with a documented
ability to establish and deepen business relation-
ships and partnerships. Fluency in English is a prere-
quisite as well as willingness to travel extensively.

Contact: Peter Bergenhag,
peter.bergenhag@era.ericsson.se. Application: Erics-
son Radio Systems AB, KI/ERA/SM/H Lise-Lotte
Ramneby, 164 80 STOCHOLM, lise-

Customer Solutions

® Your task will be to create HW solutions, usually in
bility will be dimensioning and spedification of all

tions.

As our unit has the responsibility to create and im-
customer solutions not only indu-

ding existing products, we are in the front line when
it comes to the latest technology including Engine,
Datacom & IP. You will thus get the opportunity to
network solutions Ericsson can offer multi service
network customers globally. The work is to be perfor-
med mainly in Sweden but you should expect some
travel both to customer sites and local Ericsson com-

panies.

Knowledge of AXE/telephony is mandatory. Skill in
Datacom/IP is an advantage. You should also fike to
work with continuous and try new
ways of doing things in order to contribute to deve-
lopment of processes, methods and tools. Your Eng-
lish skills are of course very good. Various training
programs will be offered to appropriate candidates.
Customer Solution has operation in both Stockholm
and Karistad.

mmmm

054-193492, or Peter
BjorklG, TN/ETX/X/XSL,
08-7196508. Application:

ERICSSON RADIO SYSTEMS AB, KISTA

ERA/SLT/D HW Product Package Development is a
part of Swithing Development and Supply. We de-
bile systems and site products to support efficient
sales and supply. Now we need to strengthen our

the AXE 810 and the TTC Global concept We offer
@ unigue mix of disciplines and a broad view of the
HW products that are coming out in our offerings.
Manager - Operative
Product Management -
Market Support

@ A new unit that will start from January 1 2001.
New products and new markets create an increasing
demand for support to our global sales force. OPM
secures that we provide hands on support and WEB-
pages that have relevant information to support the
users of our products. OPM organise market oriented
product concepts such as additional material. It also
includes leading activities at our local organisations
;dmmmouﬂm.&g-

management is highly relevant. You have a M. Sc or
comparable experience.

msnmcmmmafmm

breadth, working towards common mission. Vision:
Alongside small group of highly motivated team
mates, develop market strategy for Ericsson's next
generation of mobile systems. We are looking for a
Strategic Marketing Manager to work within the
new GSM, TDMA, EDGE BU.

Strategic Marketing
Manager

® The position is best suited to a person who thrives
on working in a fast paced, constantly changing envi-
ronment. You will gain exposure to all the P's in the
marketing mix as well as contribute to the develop-
ment and communication of market plans, market-
messages for the Mobile intemet solutions! You will
be launched into a fast moving, international envi-
ronment and relish the opportunity to work with ot-
her business units as well as local market units in the
Americas. We recognize the value of being an out-
going, flexible person used to taking on responsibili-
ty and meeting deadlines. Formal requirements in-
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Nytt Ar, Nya l6ften — Nytt jobb

Visst dr de mya mobiltelefonerna smd tebniska underverk. Och
-ﬁf&&mmmmm
wtan oss pd Ericsson Utvechlings AB shulle de inte vara virda
sarskils mycket. Det i vi som usvecklar och bygger des som utgor
dagens och morgondagens tele- och datakomsystem. Allt frin pro-
cessorer och operativsystem till kompletta serverplasiformar fir
ndsta och ndsta generations sysiem, dir det mesta bandlar om IP
och mycket om mobiliter. Det vi arbetar med idag dr det som
Ericssom ach Ericssons kunder skapar sina affirer runt i framtiden.
Ocb det vi diskuterar i fikarummet den bir veckan paverkar bur
miljontals minniskor kommer att leva och arbeta om kanske 10
dr. Nu siker vi fler kreativa tekniker som vill vara med och
bygga system som forverkligar vira visioner. Och som samtidigt
kombinerar prestanda och tillfirlitligher, utiver det vanliga,
med flexibilites och liga kostnader fir drift och underbdll .

Vi har en unik chans for Dig som gillar att arbeta med
och dessutom tillsammans med ett kompetent och trev-
Vi iir en produkrutvecklingsenhet pd Ericsson Utveck-
Ericssons telekom-plattformar. Hir bygger vi robusta och
ligen anvinder for driften av sina telesystem.
utveckla nya effektiva verkeyg rill vira kunder. Varje ny
applikation har unika forutsiteningar och krav. Vi anpassar
metoder och verkrtyg efter uppgiften och narurliga kom-
ponenter hos oss ir C++, COM+, XML, WWW, m.m.
Vir primira utvecklingsmiljs ir WindowsNT vilket ger
oss stora fordelar. Vi expanderar nu och séker personer till
Lis mer pa hrep://www.ericsson.se/SE/uab

Programmerare
Ref SIP
Eftersom vi i mycket stor utstrickning utvecklar produk-
ter for slutanviindare stiller vi hbga krav pd anviindarviin-
lighet i alla lgsningar.

Hos oss deltar en programvarukonstrukedr i alla faser
av utvecklingen, frin kravanalys och utredning till imple-
mentering, test och support. Du kommer att medverka i
smé snabba projekt som snabbt visar om resultater hiller.
Som programvarukonstruktér méste Du vara beredd att

Du som soker bir vara erfaren inom modern mjukvaru-
konstruktion i PC- eller UNIX-milj6.

Vi kan svara pd fragor:

Anertte Holgersson, tfn 08-727 1477
E-mail: Anette. Holgersson@uab.ericsson.se
Per-Olov Ivarsson, tfn 08-727 3143

E-mail: Per-Olov.Ivarsson@uab.ericsson. se
Lars Ehnroth, tfn 08-727 4049

E-mail: Lars. Ehnroth@uab.ericsson.se

Systemledare
Ref SISL
For att ta fram produkter med de riitta egenskaperna
behdver vi fler systemledare.

Som systemledare initierar och deltar Du i utredningar
och forstudier med arkitekrur och implementeringsfor-
slag. Du ir dven med i kravanalysen tillsammans med
konstruktorer, testare och operativa produktledare. Det idr

Vi kan svara pd frdgor:
Anders Ericson, tfn 08-727 4002

Per-Olov Ivarsson, tfn 08-727 3143
E-mail: Per-Olov.Ivarsson@uab.ericsson.se

Projektledare
Ref SIPJL

Vi bedriver all vir urveckling i projeke form si fér ate
lyckas med alla vira projekt miste vi ha projektledare som
kan hilla ihop och driva pd utvecklingen. Vi har bide smd
och stora projekt som behéver ledas.

For ate klara av arbetet vill vi att Du har erfarenher av
Vi kan svara pd frigor:
Anette Holgersson, tfn 08-727 1477
E-mail: Anette. Holgersson@uab.ericsson.se
Per-Olov Ivarsson, tfn 08-727 3143
E-mail: Per-Olov.Ivarsson@uab.ericsson.se

Integration — Test
Ref ST
At viira produkerer iir viil provade, riitt forpackade och fun-
gerar bra iir ett miste. Dirfor dr integration och test av
vira produkter en mycket viktig del av vir urvecklings-
process.

Det iir hiir du kommer in! Vi séker nu integratirer,
“trouble shooters” samt funktions- och systemtestare som
blir en viktig del av vira team. Gemensamt for dessa ir
ate forstd testmiljon, skapa relevanta testfall, tolka resul-
tat, gbra mitningar samt forstd funkeions- och system-
samband.

Detta erbjuder dig en bred och spinnande insikt i vira
produkter som bidrar till din personliga urveckling i de
allra senaste teknikomrddena. En naturlig foljd av detea
kan vara att under kortare perioder hjilpa vira kunder att
hantera dessa nya system.

Vi kan svara pa fragor:
Lars-Olov Norelius, tfn 08-727 4060

E-mail :Lars-Olov.Norelius@uab.ericsson.se
Lars Ehnroth, tfn 08-727 4049

E-mail: Lars Ehnroth@uab.ericsson.se
Mikael Benzinger, tfn 08-727 5767

E-mail: Mikael Benzinger@uab.ericsson.se

ClearCase/byggstodsansvarig

Ref S/ICC

Vi sbker dig som vill utveckla vir ClearCase-hantering
och samtidige hjilpa oss att automatisera vir byggmiljo.
I vir CM-hantering och programmeringsmiljé ir Clear-
Case en av de viktigaste hérnstenarna. Vi jobbar frimst
med WindowsNT och Microsoft Visual Studio.

Jobbet innebiir att inom vidra projekt konfigurera
ClearCase, forbictra vir byggmiljs, utbilda nya anviin-
dare och ansvara for ate ClearCase-miljon fungerar i vir
(Multisite) geografiske distribuerade miljo.

Du arbertar i virt integrationsteam i nira samarbete
med projektledare och utvecklare, Ditt mil dr act skapa
en strukturerad ordning frin programmering till release
ay vira produkter.

Vi tror act Du redan ir bekant med ClearCase och att
du har kunskaper om produke- och releasehantering.

Jag kan svara pd fragor:
Mikael Benzinger, tfn 08-727 5767
E-mail: Mikael Benzinger@uab.ericsson.se

Configuration Manager
Ref SICM

Vi sbker dig som vill utveckla vir CM-hantering till hgre
niviler. At i varje lige veta status pd alla de enheter, kom-
ponenter, dokument och den kod som ingdr i vir produke
ir ett miste for ate vi ska kunna arbeta med riite version
vid riice cillfille. Rire version vid rite tillfille iir grunden
for kvaliterssikring. Inom Ericsson kallar vi detra for kon-
figurationshantering (CM — Configuration Management)
av vir produket.

Jobbet innebiir art inom vira program och projekt for-
mulera CM-planer och samordna CM-akriviteter, pro-
dukereleaser, baselinchantering mm mellan de olika pro-
jekten och med vir produktférvalining. Som CM arbetar
du i niira samarbete med projekcledare och utrvecklare.
Ditt mil ir ace skapa en strukturerad ordning frin krav-
stiillande till release av vira produkter.

Vi tror att Du redan har erfarenhet av CM och att du
har kunskaper om produkt- och releaschantering.

Jag kan svara pa frigor:
Mikael Benzinger, tfn 08-727 5767
E-mail: Mikael. Benzinger@uab.ericsson.se

Kompetensprofil

Vi vill atc Du har liist minst 120p teknik pd higskoleniva
och/eller har lingre erfarenher av liknande arbete. Act
arbeta i team och bjuda pd Dig sjilv och Dina kunskaper
iir sjilvklare for Dig. Du iir initiativrik, ambirids och gillar
niir det gir undan. Vi har hége i tak och med Dina fram-
gingar kommer Du stiindigt att méta och axla nya utma-
ningar. Ldter det hir spinnande? Tveka inte! Kontakta oss for
mer information.

Skriftlig ansokan med CV, mérks med vilken tjinst Du siker,
skickar Du till:

E-mail: Birgitta.Friis@uab.ericsson.se efler
Ericsson Utvecklings AB

Ate: Birgicta Friis, Personalavdelningen
Box 1505, 125 25 Alvsjo

Make yourself heard.

ERICSSON
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MARKNADSFORING

ERICSSON RADIO SYSTEMS AB, KISTA
Moabile Internet will soon be an everyday reality.
Cmnmumcdmgﬂuswrecﬂymntha

Systems. This means we are in the center of Erics-
son's cutting-edge: Mobile Internet and Third Ge-
neration Systems.

Our group is highly international and well mixed
us working on strategy & branding issues, product
information, PR, multimedia presentations, web
projects, market research...anything and eve-
rything to make Mobile Internet a reality.

Qur job puts us in contact with colleagues and
internal customers all over the Ericsson world, and
of course external agencies. We embrace creativity
and fresh thinking in what we do. Want to join us?

Project Manager

@ We're seeking a project manager who will support
event and seminar speakers with development of
presentation messages and content as well as coor-
dinate production of presentations with external
agencies. In addition to the event speakers, you will
also be working closely with the events group and
BU/PU content contributors.In short, your responsi-
bility is to ensure the event and seminar presenta-
tions are of high quality in terms of messages, delive-
ry and visuals.

You are a university graduate, preferably in busi-
ness and have hands on experience from marketing
communications of system solutions. You are goal
oriented and work efficiently within and among
groups. Your communication skills are excellent.

Contact: Eva Andersson, +46 8 764 18 19, Eva.an-
dersson@era.ericsson.se. Application: Presentation
Project Manager, Ericsson Radio Systems AB, Ann-
Britt Stillberger, KI/ERA/H, 164 80 Stockholm, ann-
brittstillberger@era.ericsson.se.

ERICSSON RADIO SYSTEMS AB, KISTA

Software handling online is business critical to
sustain the competitiveness of Ericsson and our
customers. Our unit is responsible to co-ordinate
ongoing initiatives within Ericsson and to drive SW
handling from a business perspective together with
TTC Global program/SW handling project addres-
sing our Market Units and Product Units. SW hand-
ling is a part of the ongoing e-business initiative
within Division Mobile Systems.

E-Business SW Handling
Coordinator

@ You will work in close co-operation with a broad
range of functions within Ericsson, so experience
from inside Ericsson, from a variety of markets/ pro-
duct fields and from different units addressing our
customers within Segment Operators, will be of gre-
at help in your work. Co-operation, project leader
skills, understanding of telecom business and com-
munication skills will give you a good foundation to
stand on. You need to be prepared to travel to some
extent in order to co-operate effectively with the
units involved.

Contact: Pdr Skdld, SF/Z/PC, +46 8 404 5673. Appli-
cation: E-Business SW Handling Coordinator, Erics-
son Radio Systems AB, KI/ERA/SF/H Ingrid Pichler,
164 80 Stockholm, ingrid.pichler@era.ericsson.se.
| I e R S R S T Ll

ERICSSON RADIO SYSTEMS AB, KISTA

Division Mobile Systems (DMS) is looking for a Cre-
ative Communication Manager who are passiona-
te about their work. Communication in terms of our
external communication, intranet, information and
events, and other communication channels. We
need to manage the information flow between Our
customer, the User Groups, and our internal stake-
holders. The role requires someone who can pro-
actively plan for and execute communication acti-
vities necessary to meet the organisations needs,
thereby contributing to external requirements, in-
ternal efficiency and employee satisfaction.

Creative Communication
Manager

@ The function is a permanent part of the BU, Mar-
keting/User Groups with communication aspects of
the business. The management team will need com-
munications support to effectively manage their
change processes.

You will also actively coordinate and communicate
with other division.You are creative and work with
speed and great enthusiasm and have experiences
about how to work effectively both independently
and together with others. We assume you are a gra-
duate from Media /Communication on university le-
vel or similar.

Contact: Monika Samuelsson, +46 70 576 20 67,
monika.samuelsson@era.ericsson.se. Application:
Creative Communication Manager, Ericsson Radio
Systems AB, KI/ERA/SM/HC MarianneMolin, 164 80
Stockholm, marianne.molin@era.ericsson.se.

PERSONAL

ERICSSON RADIO SYSTEM AB

mmmmauu
mdnader ldngt ledarskapsutveckiingsprogram in-
om Division Mobile Systems. Det vdnder sig till
unga obefordrade potentiella ledarkandidater frdn
alla kompetensomrdden inom divisionen. Det frs-
ta programmet startade 1998 och den 4:¢ om-
gdngen har alldeles nyss kommit igdng. Program-
met baserar sig pd tre huvud-komponenter; prak-
tiskt arbete inom olika fordndrings- och forbétt-
ringsprojekt, utbildningar/kurser och personlig
feedback/coaching. Du kan ocksd lésa mer om
programmet pd vdr hemsida:
httpy//dms.ericsson.se/dcp. Vill du bli ansvarig for
detta program?

Development Consultants

® Jobbet innebr att ansvara fbr att upprétthalla, vi-
dareutvecklia och férbéttra existerande program. Rent
praktiskt betyder det ett ansvar for: Programinnehdll
(val av kurser, projekt samt samarbetspartners). Pro-
gramuppligg (schema). Rekrytering av deltagare.
Marknadsfbring av programmet. Ett néra samarbete
med deltagarna. Arbetet som programansvarig dr ett
fritt arbete dar du styr din egen tid och arbetets upp-
ldgg. Du f&r mdjlighet att lira dig mer om divisionens
organisation och verksamhet och skapar dig snabbt
ett stort kontaktndt. Du fir jobba med duktiga, ambi-
tibsa arbetskamrater och stills infr snabba utveck-

lande utmaningar. Vid sidan av programmet kommer
dulvenaﬂﬂbdoﬁmﬁ;ﬁghetmabemmm

For att bli duktig i det hér jobbet ska du ha ett ge-
nuint intresse f6r ménniskors behov och utveckling.
Du ska vara intresserad av frdgor som rér ledarskap,
férdndrings- och Dessutom bér
du vara strukturerad och gilla att ha koll p4 liget.
Formella krav &r utbildning vid

och goda kunskaper i engelska.

Kontakta: Sabina Klint, ERA/H, programansvarig, 08-
7575652, sabina. klint@era.ericsson.se eller Thomas

ramllmagermdopmunconumm
Ericsson Radio Systems AB, KI/ERA/H Ann-Britt Still-
berger, 164 80 Stockholm, Ann-

Britt Stillberger@era.ericsson.se
AL S T S R I

ERICSSON RADIO SYSTEMS AB, TELEFONPLAN
Division Global Services is fast becoming ’
zed as the face of service excellence for the new
millennium. As one of six divisions of Ericsson, our
role is to deliver exceptional customer service as
an integral part of the Ericsson offering. We are
now looking to expand in order to foce the very ex-
citing challenges ahead - and you could be a key
element in our success. To find out more about this
new force in service solutions please visit our web-
site at: http://globalservices.ericsson.se

® The Human Resources Team within Division Glo-
bal Services is looking for a new colleague!

Do you want to join our new Resource Manage-
ment and Staffing Team? Would you also like to work
as HR Manager for one of our Service Business Lines
(SBL’s)? In this combined role you will have the op-
portunity to spend approximately 50% of your time
working as Recruiter within our Staffingteam and
50% as HR Manager.

We have an exciting challenge ahead building up 2
new Staffing function, in which you will have an im-
portant role! In your role as a Recruiter you will be
the recruitment process. You will select candidates,
professional support to recruiting HR- and Line Ma-
nagers. As a HR Manager for one of our Service Busi-
ness Lines your role will be to support the organiza-
processes such as Competence Management, Mana-
gement Planning, organizational development,
recruitment, salary negotiation and be supportive in
all general HR tasks.

We believe you to possess a high degree of profes-
sionality based on your broad experience within the
HR field. Recruitment is one of your main interests
and you are a person who like to be where action is.
Fluency in English and Swedish is essential.

gement & Staffing, 08/719 5465, Marie.CLin-

ERICSSON RADIO ACCESS AB, KISTA

HR-Assistent

Ericsson Radio Access AB (RSA) dr ett etablerat

@ Vill du bli vir nya HR assistent och teammedlem!
Vi & 3 personalmin som behdver assistens i rekry-
teringsarbetet vad giller t ex grovgaliring av kandida-
ter, databassBkning och kontakter mot externa leve-
Mumwm

Andra arbetsuppgifter som kan forekomma 3r att
genomfdra avgangs- och uppfdliningssamtal med
medarbetare samt administrativa uppgifter sdsom
kontrakts- och Beroende pa ditt in-
tresse och din kompetens kan du vara med och ut-
forma rollen som HR assistent!

om HR omrddet. Du jobbar strukturerat och sjaiv-
standigt och har 1att for att ta kontakter. Bra sprak-
kunskaper - bide svenska och engelska 3r nédvén-
digt. Vi kan erbjuda en mycket stimulerande utma-
ning och ett roligt jobb i ett glatt gang! Ar du intres-
serad och vill veta mera, ring gdma till ndgon av oss
pd fljande telefonnummer.

Kontakta: Lena Skansjd, personalman, 08-508
78263 eller Pia Bolmgren Svensson, personalman,
08-585 341 35. AnsBkan: Ericsson Radio Access AB,
KI/RSA/HPS Personal, Box 11, 164 93 Stockholm,
Jobb@rsa.ericsson.se.

ERICSSON RADIO SYSTEMS AB, SUNDBYBERG
The vision of Product Unit SCSA is to be the world-
leading supplier of Open Service Architecture for
the 3G networks. The Unit is responsible to provide
platforms, communication and mobility service so-
lutions for both the fixed and the mabile network
as well as for internet. Our 1300 employees are
located in Holland, Canada, Sweden and Mexico
and we are all facing an interesting and chal-
lenging shift in technology. Join us!

Competence & Resource
Manager

@ For the management of Competence planning in
Americas, Asia-Pacific, Europe, Middle east and Afri-
ca, Product Unit SCSA operations is now strengthe-
ning its i Within the regions, we will now
take on the responsibility to plan, execute and sup-
port our regional Hubs in competence planning and
resource management.

The purpose of the Resource and Competence
Management function is to secure that all Regional
Supply and 2nd line as well as Central Support per-
trained in current and future technologies. In purpo-
se to supply & support our products in a professional
way towards our Local companies and their Custo-
mers.

As Competence & Resource Manager, you will
work with assessment of current competence in the
initiatives for our assigned personnel. Initially you
will also take responsibility on management level for
the resources of ongoing projects. You will also sup-
port them with initiatives for on the job training acti-
vities. We believe that you have a background from
technical or business training environment, as a
teacher, program developer, training coordinator or
HR activities.

Contact: Bengt Wallin +46 8 508 78486 or +46 70
5910196, bengtwallin@era.ericsson.se. Application
marked Competence & Resource Manager: marie-
loui : :

SRS RIS R T T

ERICSSON TELECOM AB, KUNGENS KURVA

HR-Officer
® We are searching for colleague to join our HR
Unit. Your employers will and employees

in a business with location both in Sweden and the
UK. Your assignments will cover the whole HR area

with its processes, but due to our present expansion
phase, the focus will primarily be on recruitment and

other HR professionals within the Division.
We believe you to be a committed, driven and in-
dependent person with a high degree of integrity.

You have a relevant university degree and some
years of experience from the HR area. Experience
with OPQ testing is a merit. Fluency in English is re-
quired. ApplicationApplication.

Contact: Ann-Charlotte Francis, 08-681 2198. Appli-
cation: Ericsson Telecom AB, KK/ETX/D/NH, 126 25,
lena.averin@ebuericsson.se.

D S W R R Y

TELEFONAKTIEBOLAGET L M ERICSSON,
STOCKHOLM

Personalman

@ Vill Du jobba inom ett av varidens ledande Tele-

komfbretag? Ett globalt foretag som praglas av kom-
petensutveckling, och

gande? Har Du tidigare erfarenhet inom Human Re-
sources omradet och intemationell erfarenhet? Sak
mmmmwm
ansvarar for kon-

3700 personer som till stbrsta delen rekryterats frdn
i och utanfor Som handlagga-
re for en region eller grupp av linder arbetar Du i hu-
vudsak med att utveckla och fdlja upp generella och
landspecifika villkor samt koordinera och administre-
ra personal pd ldngtidskontrakt. Dessutom arbetar vi
med en mangd andra fragor i samband med utsta-
tionering och hemkomst som innebdr ett bdde brett
och intressant arbetsféit. Dina viktigaste kunder/upp-
&r bolagschefer samt personalchefer runt
om i virlden, vilket innebér att Du kommer att 3 ett
mycket brett internationellt kontaktnat inom koncer-
nen. Arbetet &r mycket utvecklande och Du kommer
att arbeta tillsammans med médnga unga och positiva
ménniskor. Arbetsbelastningen kan stundtals vara

Du som sBker har akademisk examen frin exem-
pelvis P-linjen samt behérskar engelska obehindrat i
tal och skrift. Du har ndgra &rs erfarenhet efter exa-
men. Som person &r Du utdtriktad och representativ
samt noggrann, strukturerad och en god administra-
téir. Det &r en fordel om Du sjslv har rest mycket, bott
eller ar-betat utomlands. Eftersom vi strivar efter en
zmw‘wuimwm

Kontakta: Ulf Grufman, 08-719 3143,

PRODUKTLEDNING

ERICSSON RADIO SYSTEMS AB, KISTA

Product Managers -
Terminal Support

Ericsson believes in a multi-vendor terminal envi-
ronment to enhance and drive the 3G introduction.
One main task is to continue to drive and manage
the successful joint collaboration program agree-
ments with our selected terminal vendors. As a
complement to Ericsson’s own 3G terminals, these
agreements will enable Ericsson to support its
customers with an extended range of terminals in
full interoperability with Ericsson’s 3G networks. In
the Terminals & Applications 2G/3G unit within BU
G5M, TDMA, EDGE we are looking for new mem-

bers to the product management team. The mem-
bers will share the team’s tasks, which includes:

® Initiate and manage projects with terminal ven-
dors in order to support ERA system development
phase. Negotiate in person with the chosen suppliers
Support Sales and Account Teams with product rela-
terminal knowledge.

Desired expertise and skills are: Have or gain the
necessary knowledge regarding mobile terminals as
well as network capabilities. Analytical skills and abi-
lity to build relations. Experience from project or pro-
duct management in the telecom business. The per-
son (he or she) we are looking for is self-motivated,
ambitious, out-going and mature.

mmmmamsmmm
berg@era.ericsson.se. : Ericsson Radio
Systems AB, KI/ERA/SM/H, L Ramneby, 164 80
STOCKHOLM, lise-lotte ramneby@lme.ericsson.se.
e SO T T IR

ERICSSON NV/SA. ERICSSON ENTERPRISE,
BRUSSELS

The regional office of Western Europe drive the re-
gional indirect sales, and marketing activities, as
well as introduction of Ericsson Enterprise Products
and services to sales partners in the region Wes-
tern Europe. The regional office is o networked or-
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We make life easier for
- Telecom Operators in a changing world!

Division Global Services is fast becoming recognized as
the face of service excellence in the new millennium. As ome
of six divisions of Ericsson, our role is to deliver exceptional
customer service as an integral part of the Ericsson offering.
We are now looking 10 expand in order 10 face the very exci-
ting challenge abead — and you could be a key element in our
success. To find out more about this mew force in service solu-
basp:/lunow.ericsson.com/globalservices/

Through Telecom Management & Professional Services,
Ericsson engages in business partnerships with operators all
over the world in order to establish and manage their Tele-
com Operations in a competitive and profitable manner.

Qur business, Network Management & Service
Assurance, is globally managing the expanding busi-
ness of Network and Service Operations Solutions in
the area of Telecom Management. The solutions assist
operators to migrate their operations when deploying
3G, Mobile Internet and Multi-Service Networks, estab-
lishing totally new operations or when re-engineer
their core-business. Network Management & Service
Assurance develops and offers curting edge practices

- To meet this fast growing and challenging busi-
ness we need to expand. We are looking for business

gement & Service Assurance is facing exciting times
and will truly provide vast possibilities for professio-

nals as well as personal development.

Telecom Management and especially Network Mana-
gement & Service Assurance is strategically important
for Ericsson. To address these opportunities, we are
reinforcing our organization with Solution Develop-
ment and Marketing, Product Management and Deli-
very Management.

As you will be a part of a global organisation you
must have a good command of written and oral English.

Location is the Stockholm and Géteborg area wich
offices in Sundbyberg and Méindal.

Solution Developers

We need experienced people with good telecommuni-
cation knowledge to develop network and service mana-
gement solutions for 3* generation Mobile networks
and Multi Service Networks. Solution development
includes market analysis, requirements capture and
definition of technical solution components, as well as
to identify potential product suppliers.

You should have a good understanding of service
provider's and network operator’s business situation
and be able to understand how the new technologies
impact their situation.

It is an advantage to have experience and compe-
tence in one or more of the following areas
e Managing network operations or corresponding pro-

cesses in cellular or IP networks
» Experience in implementing a network operation

centre

* Information technology for telecommunication mana-
gement

* Evaluation of suppliers from a technical as well as
busi 3

* Strategic product management

* Ericsson product portfolio for cellular and multi-
service networks

Contact: Per-Erik Gustafsson, phone +46 70 51901 93,

per-erik.gustafsson@era ericsson se

Solution Line Managers
You will be responsible for bringing our Network
Management & Service Assurance offerings to the
market in co-ordination with our regional offices and
local marketing units. This includes all phases from
business opportunity analysis to market launch.

You should have international marketing & sales
experience in Network Management for network oper-
ators and service providers. A strong business under-
standing of the telecom industry is essential.

Experience in contract negotiations and solution
proposals preparation is also an asset.

Contact: Jacques Morris, phone +46 70 53408 53,
jacques.morris@era.ericsson.se

Solution Managers

You will be responsible for developing network mana-
gement solutions for:

* 3% generation mobile networks

* Multi-service fixed networks

* IP and ATM darta networks

You should have a good understanding of operators’
business needs and be able to understand how the new
technologies impact their success.

A strong business understanding of the telecom
industry is essential. Experience from managing tele-
com and datacom networks is an asset. You will have
an opportunity to put to work your expertise in leading
edge networking technologies and business areas.
Experience in handling partner contract negotiations
and outlining solution proposals is also an asset.

Contact: Jacques Morris, phone +46 70 534 08 53,
jacques.morris@era.ericsson.se

Marketing Manager

You will be responsible for Market Introduction acti-
vities of our solution offerings. This includes develop-
ment of marketing material consisting of brochures,
documents, slide presentations and web information etc.

You will also be involved in training programs for
sales and marketing staff, customer presentations and
trade shows.

You should have good communication skills and a
good command of the English language combined with
relevant marketing experience. It is also important to

have a good technical background when explaining
our solution offerings to our customers and sales per-
sonnel.

Comtact: Hikan Kappelin, phone +46 70 987 48 67,
hakan kappelin@emw.ericsson.se

Strategic Delivery Manager

We need a manager that could drive the work to deve-
lop our strategies, methods and tools in the area of
delivering Network and Service Operations Solutions.
You will work together with our four regional delivery
teams around the world.

You will define the strategies and support the build-
up of the right type of resources and competence glo-
bally. You will also ensure that we develop the best in
class methods and tools to use when we deliver our
solutions.

You have a very good experience of system inte-
grations work. You should also have a good under-
standing of the telecom operator’s challenges in mana-
ging and operating their network.

Contact: Mikael Balte, phone +46 70 521 50 78,
mikael balte@era.ericsson.se

Send your application and CV (preferably by e-mail)
marked with the name of the position, to:

Ericsson Radio Systems AB
SG/ERA/GH Karolina Medin

SE-164 80 Stockholm

E-mail: karolina.medin@era.ericsson.se

“It’s all about you and your competencies!”

Ericsson is the leading communications supplier, combining

innovation in mobility and Internet in creating the new era
of mobile Internet. Ericsson provides total solutions covering
everything from systems and applications to mobile phones
and other communications tools. With more than 100,000
employees in 140 countries, Ericsson simplifies communica-
tions for customers all over the world.

Please visit bttp://www.ericsson.com/pressroom

Make yourself heard.

ERICSSON 2
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ganization for seven countries of Western Europe
(Ireland, UK, the Netherlands, Belgium, France,
Spain and Portugal), main site in Belgium.

Product
Large Collnunlutlons

Systems

@ The function is responsible for driving and mana-
ging the complete package around the product/pro-
ducts. This means to secure that the complete pro-
duct offer suitable for the region is available like
packaging, non-standard languages, sales tools, or-
dering information, localisation of user guides, pro-
duct and sales presentations, brochures, data sheets,
training etc. The function is also responsible for intro-
ducing products either as product introduction pro-
ject manager or as a sub project to the introduction
project

Key Activities are for the position areDrive feed-
to Product units. Drive and promote product specific
questions within the region.Build up and drive a re-
gional product management network for the region.
To act as the product specialist within the region
Support and help the Ericsson Sales Partners in
terms of product introduction activities.Support new
Ericsson Sales Partners during the product introduc-
tion process.Perform competitor analysis for the pro-
duct/s within the region.

We believe that you have a University degree in
Business Administration/Engineering or equivalent
and an overall knowledge of Ericsson Enterprise pro-
duct portfolio today and of future related areas, i.e.
1P and Mobile Intemnet. Specialist knowledge Prefe-
rably you have experience from a position with pro-
duct management and intemnational experience from
the IT industry or Telecom. Fluency in English is a
must and multi-language capability a big plus.

Portfolio Management
Mobile Internet and

Business Applications

@ The function is responsible for the Portfolio offer-
ing and that it is adjusted to suit the regional needs.
This includes to develop, promote and drive sales on
the Portfolio designing and implementing actions,

packages, programs & incentives etc, in order to re-
ach and surpass the yearly targets. The function is al-
so responsible to develop and drive sales on its
part/s of the Portfolio, using regional and HQ road-
map and release plan/s, as baseline input.

Key Activities for the position are: Drive and pro-
mote Portfolio sales on a regional basis via
established channels by designing and implemen-
ting actions, packages, programs & incentives etc, to
reach and surpass the yearly targets. Drive feed-back
Portfolio requirements and market information to
HQ Portfolio. Perform competitor analysis for the
portfolio within the region.Drive (and/or support)
and set up business plans for products needed in the
portfolio.

We believe that you have a university degree in
Business Administration/Engineering or equivalent.
It is important that you have solid knowledge on
Ericsson Enterprise portfolio today and on future re-
lated areas, i.e. IP and Mobile Internet and deep spe-
cialist skills in the own portfolio area. Prefarably you
have experience from a position within product ma-
nagement and some international experience with
the IT industry or Telecom.

berg@ebr.ericsson.se, +32 2 745 16 12, HR Susanne
sussanne.pettersson@ebc.ericsson.se,

Pettersson,
+46 842201 02
ISR SR L U PN S MECHT.

ERICSSON RADIO SYSTEMS, SUNDBYBERG

Strategic Product Managers
- 3G Products

® Do you want to be the spider in our net with a
market and technology perspective? We are looking
for persons to be responsible for the strategic direc-
tion for our new 3G products; Service Capability Ser-
vers, JAMBALATM ication Platform and JAMBA-
LATM Services. You work with all standards; fixed,
mobile and IP. You have the ability to understand
and translate the customer and market needs into
product requirements. It is a varying work where you
have contacts all over the world and keep many thre-
ads together in the same time.

You need to have a good understanding of both
the telecom and IT/Internet market. You have a uni-
versity degree with Market view or a graduate from a
School of Economics with technical competence and

IS/IT enbet bestdr av ca 6O personal upp-
delade pd ansvarsomrdden Kundstod, Pro-
duktion och Informationssystem. Vart upp-
drag dr art leverera en stabil och kostnads-

effekeiv IS/IT plattform.
Kravprofil
Till teamet "Client Application” séker

vi en person som vill arbeta tillsam-
mans med dtta medarbetare vars arbets-
uppgifter omfarttar drift, utveckling och
underhdll av ett 50-tal applikationer
samt second line support for ca 1500
anvindare. Vi arbetar i en NT Unix
miljs. Kunskaper inom Windows 95,
98, NT ir ett krav och en fordel om du
kan Unix.

Du kommer dven att fi medverka i
olika projekt som utviirdera nya pro-
gramvaror for att sedan séitta dem i drift.

Det iir vikeigt att du har minst tvd
ars erfarenhet av ovanstdende helst frin
ett storre foretag. Dert ir viktigare atc
du har arbetslivsfarenhet in formell ut-
bildning. Du har férmdga att se och
I6sa problem, dr pedagogisk och kan
arbeta sjilvstindigr och d@r van att
arbeta under eget ansvar. Det ir vik-
tige att du tycker om varierande arbets-

W.sATE

Client Application

uppgifter, nya minniskor och nya ut-
maningar. Stora méjligheter till kom-
petensutveckling finns.

Fiir mer information:

Goran Ekstrtm, tfn 08-727 37 18
Mail: Goran.Ekstrom@uab.ericsson.se

Skicka din ansékan mirke med
"Client Application A/ZGA” till:

Ericsson Utvecklings AB

Are: Birgitea Friis

Box 1505

125 25 ALVSJO

e-mail: birgitra.friis@uab.ericsson.se

Make yourself heard.

ERICSSON

a number of years experience.We have high de-
mands on our employees but you can have a varying
background You must be independent, driven and
have a mature and strong personality.

Contact: Birgitta, +46 8 404 67 76
T TR SR N T DAL

ERICSSON ENTERPRISE AB, NACKA STRAND

Do YOU want to lead projects in an international
environment? At Enterprise Services, within Erics-
son Enterprise in Nacka Strand we are looking for
a

Product Manager

® Do you have project management skills, costumer
focus and good knowledge and experience from ser-
vice? Then YOU're probably the right person for us.
As a Product Manager you will be responsible for
services within the Total Project Model. Your main
activities will be to develop product service offers,
ensure Enterprise Services readiness according to
those offers and run processes for service require-
ments.

We need somebody with a holistic thinking since it
is important to take in the complete chain, from
costomer from all around the world to service provi-
der to Enterprise support and finally Product unit
support. We want you to have a drive to deliver and
the ability to make others see the benefits of and
agree to proposed ideas and approaches. The role as
a Product Manager includes a lot of challanges.

Contact: Michael Janerus +46 B 4220265,
michael janerus@ebc ericsson.se. Application Ref nr
01:003K: Ericsson Enterprise AB,

b Sebceri
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HSS Product Manager

@ Do you want to create the future of mobile com-
munications?in the Product Unit Service Capability
Servers & Applications (SCSA) we are responsible for
the evolution of the GSM, UMTS and EDGE home
network products from today into the 3rd generation
mobile networks and towards an all-IP communica-
tion network. This work includes definition of future
requirements and the overall strategic direction of
Ericsson home network functions and solutions. This
very challenging task covers a wide range of new
technologies now and for the future. We are continu-
ously looking for persons who are ambitious, goal-
oriented, outgoing and enjoy working in a fast chan-
ging environment.

We now need to extend our forces in the areas of:
Internet Service Providers environment solutions
such as Domain Name Servers, AAA servers, HSS,
etc. Create the Mobile IP Multimedia Home Domain,
Create the All IP home network architecture, Develo-
ping prices and price models for the future business
models now emerging.

The persons we are looking for must posses good
technical knowledge of the GSM/UMTS system. A su-
itable background is experience from product mana-
gement, system management, marketing/sales or
project management.You will have extensive intema-
to be prepared to travel and we expect you to have
good verbal and written communication skills in
English.

Contact: Francisco Guzman,
francisco.guzman@era.ericsson.se, +46 8 7572944
EEal Sa—melc i = - L S8 oo peda il

Strategic Product Manager
- Service Order Gateway
@ in the 2G and 3G wireless systems - Mediation is
an important area and we are now looking for a Pro-
duct Manager who can take the responsibility for the
Service Order Gateway. The Product Manager will
GSM and the third generation system UMTS. You will
be a major player in defining the Ericsson Service

Provisioning strategy.
meilberespwuﬁlehhpmﬁaddnmﬂn
life cycle in accordance with set profitability goals.
You will analyze operator's need and translate these
to commercial product offerings and keep the mar-
ded for a successful market launch.You will have
contacts with several different parts within Ericsson,
systems management, design, Marketing and sales,
product management, local companies etc.
ented and result oriented.

(technical/Marketing).
skills.M.Sc, B.Sc or comparable experience.The per-
son we are looking for is self-motivated, ambitious,
out-going and mature

Contact: Dan Fahrman +46 8 585 32631, dan.fahr-

sater@era eficsson.se

“
ERICSSON RADIO SYSTEMS AB, KISTA

Do you want to work with 3rd generation mobile
communications? Join us in the ongoing race '
towards 3G — Mobile internetiWe at product unit
Wide Band Radio Networks are currently up at full
speedin the rodio access network pro-
ducts for Ericsson’s first commercial UMTS system.
The system is based on WCDMA radio technology
and ATM transmission. We are receiving a lot of at-
tention from customers worldwide.

Strategic Product
Management - WCDMA
Radio Base Stations

Ref No: FR/H1797
@ We are looking for an experienced person to join
our team of Strategic Product Managers for Radio
Base Stations. We have a full range of Radio Base
Station products including macro, main-remote,
micro and outdoor versions.

As a Strategic Product Manager you will be re-
sponsible for creating a competitive product portfo-
hmmmmmm

We assume that you are a person who is open-
skills and commercial orientation combined with the
ability to understand technical capabilities and limi-
tations. You should have a university degree and so-
me years of experience with radio base stations, pre-
ferably within systems or product management.

Strategic Product
Management -
msu-s-l-&-

Ref No: FR/H1798

L] Weuho&uhmmmdwwhh

our team of Strategic Product Managers for Site Solu-

tions. We have a full range of Site Solutions products

including antenna, transmission, and power systems.
As a Strategic Product Manager you will be re-

customers.

We assume that you are a person who is open-
minded, independent, creative with good analytical
skills and commercial orientation combined with the
ability to understand technical capabilities and limi-
tations. You should have a university degree and so-
me years of experience with site solutions.

Product Package
Handling - Wide Band
Radio Networks

Ref No: FR/H1799

® We are looking for an experienced person to help
us with our Product Handling. This means that you
should be interested in supporting our Product Ma-
nagers in the areas of product packaging, product ca-
talogue (PCAT), sales- and product structures.We as-
sume that you have some year experience in these
areas. We are especially interested if you have
previously worked with PCAT.

mmwmamzln

och DC- system som sdndes direkt frén fabrik till si-
te. Swesite -konceptet innehdller ocksd torn, mas-
ter, fundament och service. Swesite dr en del av si-
te solutions och har produktifierats for TDMA och
GSM. Nu pégdr produktifiering fér WCDMAMer n
2500 anlaggningar dr levererade till projekt i Euro-
paAfrika och Asien.

® Vi sbker Dig som kan ta ansvaret for och utveckla
konceptet frén teknisk synvinkel. Du kommer att an-
svara for att specificera de produkter som skall ingd i
konceptet sival mot leverantirer som anvéndare. Du

s
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blir ansvarig #5¢ vilket innebar fram-
“niﬂhﬂuﬁﬁlw
handiing som kundrelaterad dokumentation och be-

X Arbetet bedrivs i samarbete med medar-
betare hos oss, kunder, leverantdrer och konsulter.
All dokumentation framtages pd engeiska. Utlandsre-
sor forekommer i viss

Vi fonutsitter att Du har mycket god och bred tek-
nisk kompetens. Du skall kunna arbeta strukturerat
och vara en bra ledare. Erfarenhet frin anligg-

inom teleomridet dr en fBrutsdttning.

Du kommer att vara team- och projektiedare. Du
kommer att vara teknisk support f6r kunder internt
och externt. God

och DC- system som sdndes direkt fran fabrik till si-
te. Swesite -konceptet innehdller ocksd torn, mas-
ter, fundament och service. Swesite dr en del av si-
te solutions och har produktifierats for TDMA och
GSM. Nu pdgdr produktifiering fsr WCDMA. Mer én
2500 anldggningar dr levererade till projekt i Euro-
pa.Afrika och Asien.

Teknik- och
Produktansvarig

® Vi siker Dig som kan ta ansvaret for och utveckla
konceptet frén teknisk synvinkel. Du kommer att an-
svara for att specificera de produkter som skall ingd |
konceptet sival mot leverantdrer som anvindare. Du
blir ansvarig for produktifiering vilket innebdr fram-
tagning av all tekninsk dokumentation for sdval upp-
handiing som kundrelaterad dokumentation och be-
skrivningar. Arbetet bedrives i samarbete med me-
darbetare hos oss, kunder, leverantérer och konsul-
ter. All dokumentation framtages pd engelska. Ut-
landsresor forekommer i viss omfattning. Vi forutsat-
ter att Du har mycket god och bred teknisk kompe-
tens. Du skall kunna abeta strukturerat och vara en

kontaktvigar
IIMMEWIMW
ten skall tillsittas omgdende,

Kontakta: Jan-Ake Linder, 08-764 3236. Ansbkan:
SWESITE sbker Teknik- och Produktansvarig, Ericsson
Radio Systems AB, KI/ERA/SL/H Anita Stromkvist,
164 80 Stockholm, anita.stromkvist@era.ericsson.se.
= =T e s L]

ERICSSON RADIO SYSTEMS AB, KISTA
Within Product Unit MSC at BMOA, AXE Platform

in the middle of a fantastic market growth where
we meet the challenges of providing cost effective
solutions for the business of today and at the same
time secure the provisioning of products for future

3G sales.
We aiready form a dynamic team with interna-
tional and we need youlTo meet the

demands we need to expand our two sections of
product managers: 'Core Systems' and 'Care Pack-

The MSC-Core is developed within the CNCP or-
ganization headed from UAB, Stockholm SWEDEN
and the CAPC organization headed from EED,
Aachen GERMANY.

The product management responsibility is to
maximize Core development in CNCP and CAPC,
and to secure/prepare introduction of any new so-
lutions and products into the TDMA- & CDMA-

Product Manager

@ Voice over IPCellular operators in the US are re-
questing VoiP solutions to increase revenues, cut
costs and pave the way into 3rd generation. As Pro-
duct Manager for Voice over IP you will ensure a
competitive TOMA platform for VoIP supporting IP-
protocols and Packet Switching. You will be respon-
sible for solutions based on the new Ericsson multi-
bearer switching and processing platform called Cel-
lo. The ideal candidate has a background in Mobile
Communications with a good understanding of new
network architectures, packet switching and data-

Product Manager -
CDMA One

® The CDMA market place is growing with an enor-
mous pace. To meet the challenges in the COMA ra-

MSC Your main interface is product management for
the CMS-11 MSC in Montreal and CMS-11 BSC pro-
duct management located in San Diego, California.
You will also represent PU-MSC in CNCP- and CAPC-
forums. You should have a background in Mobile
Communications with a solid understanding of the
AXE system. Knowledge about CDMA is an advanta-

F-

Product Manager -
Adjunct Processor

@ The Adjunct Processor is based on Open System
technologies, supporting a variety of applications for
0&M, Charging and Statistics in the AXE. The Adjunct
Processor communicates with external systems using
open protocols. The APG30 is being widely deployed
within the TDMA markets and your challenge is to
maximize its Life Cyde Profitability and at the same
time plan the introduction of the next generation Ad-
junct Processor. You should have good knowledge
about open systems such as UNIX and Windows-NT
and open protocols like TCP/IP, FTP and RPC. Pro-

duct Management — Core Packages-

Product Manager -

CDMA 2000

@ The CDMA 2000 is a 3G system targeting the futu-
re Wireless Intemet society. To meet the challenges
of CDMA-2000 we need a product manager who can
Mmammw
ting 3G and capabilities from now into
the future Your main interface is product and system
management located in Montreal and product ma-
nagement located in San Diego. A good understan-
ding of new network architectures including Servers

and Media Gateways, packet switching and datacom
is required.

Product Manager -

CDMA Product Packages

® The CDMA market place is growing with an enor-
mous pace. To meet the challenges in the COMA ra-
ce we need a product whao can successfully
drive an efficient portfolio of hardware packages
supporting the CMS-11 MSC.Your main interface is
product management for the CMS-11 MSC in
Montreal and San Diego, and the AXE Convergence
Organization in Kista. You should have a background
in Mobile Communications with a solid understan-
ding of the AXE system. Knowledge about CDMA is
an advantage. -

Product Manager -

TDMA Product Packages

@ Ericsson TDMA Systems sales are setting new
growth records. To meet the exciting TTM and TTC
challenges we need a product manager who can op-
timize the portfolio of hardware packages for the
CMS-88 MSC Your main interface is product manage-
ment for the CMS-88 MSC in Montreal and Dallas,
and the AXE Convergence i in Kista. You
will also represent PU-MSC in CNCP- and CAPC-fo-
rums. You should have a background in Mobile Com-
munications with a solid understanding of the AXE
system. Knowledge about TDMA is an advantage.

Technical Writer -
TDMA and CDMA Product
Marketing Information

® To market the products sold with the CMS-11
MSC and CMS-88 MSC platforms, we need a techni-
cal writer who will develop professional documenta-
tion in partnership with the product managers of the
team. This will include product descriptions, ordering
information, product bulletins, presentations, with
internet publishing using the new Marcom, web-ba-
sed corporate communication channels. You should
have a background in Mobile Communications with
a basic understanding of the AXE system. Knowledge
about TDMA and CDMA is an advantage. The ideal
candidates have a M.Sc. or B.Sc. in CS or EE and ex-
perience with switching technology, espedally in the
field of cellular communication.

duct plans and communicate these intemally as well
as to customers. Fluency in English is required, Spa-
nish or Portuguese is a plus. The person we are loo-
king for is self-motivated, ambitious and mature. Tra-
velling to Montreal, Dallas, San Diego and other exci-
ting destinations in the Americas, is required at least
six times a year.

Contact: Pierre Lequient, 08-585 326 56, Patrik

Roséen 08-585 326 66. Application: Open Positions
— Product Management, Ericsson Radio Systems AB,
AH/R HR Helpdesk, 164 80 Stockholm, HR Helpde-
sk@era.ericsson se.
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ERICSSON MESSAGING AB, KISTA

for the fact that the design is handled by a partner to
Ericsson.

Strategic Product Managerintemnet Applications,
third party products

As a Product Manager you define and follow up
short and long term product plans, you also give gui-
delines for functionality. Your work includes pricing,
product packaging, frequent contacts with our third
party vendors but also customers and other suppli-
ers. Competition and market analysis are important
tools to fulfil your commitments. This is a challenging
key position in a really hot area, and it goes without
saying that you are already familiar with current busi-
ness and technology trends in the industry, and that
you have gained experience from similar types of po-
sitions. You are a goal-oriented person with an in-
terest in technology and a strong business drive. You
look forward to having an opportunity to create
customer relations at a strategic level.

Contact: Bjorn-Ove Lindén, +46 8 764 18 13, bjom-
ove.linden@era.ericsson.se, Marie Zachrisson, People
& Culture, +46 8 757 31 64,
mariezachrisson@era.ericsson.se. Application: Stra-
tegic Product Manager — Internet Applications, third
party products.

Business Developer
Applications

@ Partner Management are looking for an experien-
ced Business Developer with a deep knowledge in
all aspects of finding and evaluate products, applica-
tions and solutions.

Business Developer -
Internet Applications

® As a Business Developer you will handle a num-
ber of contacts to existing and new partners to Erics-
son and define and follow up short and long term
how to run different product areas for our depart-
ment. Your work includes product evaluation, deve-
lop new services and initial contact with a lot of ven-
dors in the intemet application world. This is a chal-
lenging key position in a really hot area, and it goes
without saying that you are already familiar with cur-
rent business and technology trends in the industry,
and that you have gained experience from similar ty-
pes of positions. You are a goal-oriented person with
an interest in technology and a strong business drive.
You look forward to having an opportunity to create
customer relations at a strategic level. Interested?
Don't hesitate to contact us!

Contact: Bjorm-Ove Lindén, +46 8 764 18 13, bjomn-
ovelinden@era.ericsson.se, Marie Zachrisson, People
& Culture, +46 8 757 31 64,
marie_zachrisson@era.ericsson.se. Application: Busi-
ness Developer - Internet Applications, third party
products.

Applications Partner

Management Operative
Product Managers

@ As an Operative Product Manager you will be re-
sponsible for the technical coordination of one or se-
veral technology areas. You will also be the prime
technical contact for one or several external vendors.
Your tasks will include technical investigations, plan-
ning and execution of certification projects and
technical sales support to Market Units. You have a
couple of years experience of work in system mana-
gement and/or product management. An engineer-
ing degree and good English communication skills
are valuable.

Contact: Janeric Ermeland, +46 8 404 78 10, ja-
nericermeland @era.ericsson.se, Marie Zachrisson,
People & Culture, +46 8 757 31 64, marie.zachris-
son@era.ericsson.se. Application: Operative Product
Managers, Ericsson Messaging AB, KI/ERM/HS Doris
Hagala, 164 63 Kista, doris.hagala@erm.ericsson.se.

Project Assistant

The Project office on the unit ‘Processors’ is a
part of UAB with the assignment to run deve-
lopment progects.

We are a tight team of about 12 persons
who right now are responsible for three — four
projects in various development stages.

We need to expand our team and are
looking for a Project Assistant to work
together with the Toral Project Mana-
gers for one of our biggest projects.

The work means you will work in close
co-operation with our Project Manage-
ment pair and support them with a num-
ber of tasks. To succeed you should be
positive, easily co-operate in a team en-
vironment and be flexible. Since the pro-
ject operates also ourside Sweden good
knowledge in both Swedish and English,
speech and writing, is a must. That you
are used to work with PC and MS Office
is a prerequisite. Earlier Ericsson experi-
ences are valuable.

Examples of areas you will work within:

— Information spreading via www and
newsletters

— Document handling

— Project Planning support

~ Production of presentation marterials

— Arrangement of seminars etc.

— Technical administration

—~ Writing Minutes of Meeting

— Follow Up on project progress

We believe personal competence deve-
lopment is important and if you have the
ambition to, in the future, try project
management, we promise to sSupport you
fully.

If you feel this could be something for
you, please contact...

Christer Engman, phone 08-727 27 55,
e-mail: Christer. Engman@uab.ericsson.se

Send your application by post or e-mail
marked Project Assistant to:

Ericsson Utvecklings AB

Art: Birgicra Friis

Box 1505

$-125 25 Alvsjd, Sweden

e-mail: birgitra. friis@uab.ericsson.se

TR

Make yourself heard.
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processes in particular. Good knowledge about the ERICSSON RADIO SYSTEMS AB, KISTA ger or line manager. Experience in
local company ERA and/or Divisions DMS and DGS. of software packages, a good background is imple-
The ability to work effectively with all levels of mans-  PrOject Manager - mentation of billing systems, ERP systems or similar
ERICSSON RADIO SYSTEMS AB, KISTA gement as well as providing detailed guidance to PDC a_m packages Intemational project experience. Able to
project team members. We believe this assignment travel.
System Manager 3G will provide challenging opportunities for the right  Japan is the world leader in mobile internet. PDC

® Vi sdker nu dig som vill vara med och utveckia
RNCn. RNC dr den centrala noden av 3G systemet
som styr mobiler, och nista generations radiondt -
WCDMA. Du kommer ingd i en nystartad enhet inom
RNC organisationen.

Vi férvdntar oss en mycket snabb rollout av RNCr,
vilket gbr att det kommer att vara av stor vikt att ta
fram & och bra configurationer, och site IGsningar for
RNCn. Eftersom ingen har den uppgiften idag kom-
mer du att f3 en nyckelroll och méjligheter till att p3-
verka blir stor. For detta jobb &r det viktigt att du har
erfarenhet av HW. Det kan vara ifrdn hw utveckling,
system, teknisk siljstdd, eller implementation/engi-
neering.

Kontakta: Magnus Widepalm, 08-764 19 88, mag-
nus.widepalm@era.ericsson.se. Ansbkan: System
Manager 3G, ref nr: FR/H1646, Ericsson Radio
Systems AB, KI/ERA/FR/HS Inger Holmgren, 164 80
STOCKHOLM, ansokan.PU-WRN@era.ericsson.se.

PROJEKTLEDNING

ERICSSON RADIO ACCESS AB, KISTA

Program Managers
Global Manufacturing

@ In your role as Program Manager for Global Manu-
facturing, you will be responsible for all relevant acti-
vities with 1 — 2 spedific Electronic Manufacturing
Services(EMS)/partners, involving development- and
production transfer agreements as well as negotia-
tions, on a quarterly basis, with focus on cost decrea-
ses efforts, capacity assurance, delivery accuracy, glo-
bal coverage, etc... You will take part in develop-
ment projects entailing among others drawing
up/follow up on timetables in conjunction with the
EMS. You will also be able to initiate and push regio-
nal development programs for materials supply as
well as to assess supplier bases taking into account
new requirements set up by the product manage-
ment.

You will ideally be a graduate engineer/economist,
or equivalent. You will have a thorough experience of
the international supplier market as well as product
supply (logistics). In addition, you have previous ex-
perience as a Project Manager or Purchasing Mana-
ger. We believe that you will be structured, cost-awa-
re, innovative, outgoing, daring to be questioning re-
sults and progressive with a definite goal-oriented
approach. You have good analytical abilities and find
it easy to communicate and co-operate. You will be
proficient in both spoken and written Swedish and
English. You should also be prepared for a fair
amount of travelling.

Contact: Johan Hakansson, 070-34 031 BO, Pia Bol-
mgren Svenssan, Personnel, +46 8 585 341 35. Ap-
plication: Ericsson Radio Access AB, KI/RSA/HPS Per-
sonal, Box 11, SE-164 93 Stockholm, SWEDEN,

e D o et ]

ERICSSON RADIO SYSTEMS AB

Ericsson Radio Systems AB will, as other compani-
es within Ericsson, implement the SAP/R3 based
Hurman Resources Management System HRMS.
The implementation shall take place during
2001/2002. We are now looking for a qualified
Project Manager, who can take the responsibility to
lead the HRMS implementation at ERA from
Prestudy through Realization to System in full ope-
ration, including local training and support prepa-
rations.

Project Manager - HRMS
Implementation at ERA

@ The Project Manager responsibilities include Pre-
paration and maintenance of the time plan, project
budget and project organisation. Communication of
project status to the Steering Committee, Project
resolution process. Together with a System Project
Manager from SAP Centre, the Project Manager will
be responsible for the delivery of the project. The
Project Manager will focus on the business side (HR-
processes) of the project and the System Project Ma-
nager will concentrate on the system side. The Pro-
ject Sponsor is the Vice President of Human Resour-
ces and Organization at ERA and the main stakehol-
ders are from Division Mobile Systems and Division
Global Services at ERA.

The wanted skills are: Documented project mana-
gement skills, ie leadership, ime management, mul-
ti-tasking, oral and written communication, negotia-
tion skills, change management etc. Knowledge of
the Ericsson business processes in general and HR-

Ericsson Radio Access AB (RSA) has a widely re-
cognised, broad expertise in the field of cellular
system. We are responsible for the design of an-
tenna near products and power amplifiers within
the radio base stations of all the commercial mobi-
le telephone systems all-round the work, e.g. GSM,
CDMA, WCDMA and Operational Development.
The main part of our operation is situated in Kista,
and we currently employ around 1,400 people.
Within Ericsson, RSA is known as an unconventio-
nal yet results-oriented company. And that’s how
we want to stay. Our culture is based on succee-
ding with the impossible, doing things that have
never been done before. We describe ourselves as
being quick in our work, fleet-footed, down-to-
earth, close to our customers and inventive. We are
genuinely passionate about what we do.

® We are currently looking for a Project Supply Ma-
nager who will be invoived in development projects
as a subproject manager for purchasing issues. You
will be responsible for materials acquisition for the
project’s prototypes, pre-series and production
ramp-up until the production takes over. You will le-
ad the project’s supply team, which indudes purcha-
sing-, quality- as well as planning staff. These areas
of responsibility will entail extensive contacts both

You will have a degree in technology/economics
or equivalent, with experience in the field of purcha-
sing. You will have negotiating experience, as well as
being proficient in both spoken and written English.
Experience of production, and in particular mass pro-
duction, is an advantage. Previous experience of pro-
ject management is desirable. You will be outgoing
and progressive, with a definite results-oriented ap-
proach. You possess good managerial skills. You find
it easy to co-operate with others, and have the ability
to instil enthusiasm in combination with a structured
working method.

Contact: Karin Kjellin, +46 8 404 27 60, Bim
Ahlstrdm, Personnel, +46 8 757 16 74. Applications:
Ericsson Radio Access AB, KI/RSA/HPS Personal, Box
11, SE-164 93 Stockholm, SWEDEN, Jobb@rsa.erics-

Son.se.

Project Managers NPI -
Supply Chain

Supply Chain is an important and strategic func-
tion in the new telecom world. Our organisation is
provements leading to very positive development
during the last year. In our efforts to improve furt-
her we are now establishing a new group working
with New Product Introduction — NPL. As a NPI Pro-
Jject manager you will be responsible of phasing in
new products in the Supply Chain. Your main tasks
will be: Coordinating provisioning of external hard-
ware, setting up logistic flows and coordination of
work close to and cooperate with; business units
within Ericsson, suppliers and Flow Centers in, Karl-
skrona, Vienna and the US. The pasition is located
in Nacka Strand, Stockholm.

@ We highly value personal skills such as ability to
communicate, personal drive, keen listening and a
teamwork spirit. We think that you have at least a
bachelor degree in a subject area related to logistics
and/or corresponding experience from previous
work and you speak and write English fluently.

Contact: Henrik Lindborg, Director Operational De-
velopment, +46 8 4220589

henril lindborg@ebc.ericsson.se. Anna Form, Human
resources, +46 8 422 19 88 anna.form@ebcerics-
son.se. Application Refnr-00:137K:
recruitment@ebc ericsson.se.

Systems is the part of Ericsson responsible for de-
veloping and supplying the Japanese market with
mobile systems. We have been very successful in
growing our business. In Stockholm, we are a team
of apprax. 100 people, but we co-operate with
Ericsson design companies in Europe and, of cour-
se, the Ericsson company in Japan.

@ Your job will be to establish and manage the
maintenance of the CMS 30 system in a project
form. Your job will be to drive the design units in Eu-
rope to fulfil the customer’s expectations on system
maintenance and error comection. Having the hig-
hest quality is of paramount importance to our
customer and us. You will: Set goals for product
maintenance. Secure result by working together with
design centres. Secure continuos improvements
through Root Cause Analysis is performed and to dri-
ve other measures to improve product quality.

You are a good leader. You are able to encourage
others and make other share your commitment to
the customer. You have a technical university/ colle-
ge degree and a few years of experience from design
or maintenance of advanced telecommunication
systems.

mmmmamnu

Division Global Services is fast becoming recogni-
zed as the face of service excellence for the new
millennium. As one of six divisions of Ericsson, our
role is to deliver exceptional customer service as
an integral part of the Ericsson offering. We are
now looking to expand in order to face the very ex-
citing challenges ahead - and you could be a key
element in our success. To find out more about this
new force in service solutions please visit our web-
site at: http //globalservices.ericsson.se. Our Regi-
onal Office Europe (EMEA) now has a job opening
within the Customer Management area.

International
Program Manager

@ As an International Program Manager you will be
responsible for projects in the area of Customer Care
& Billing solutions, Services Provisioning, Fraud solu-
tions and ISP to Telecom operators in the EMEA regi-
on. We offer both intemnally developed systems and
services, as well as systems and services from exter-
nal partners that we have supply agreements with.
You will ensure that we defiver projects according to
plan, within scope.

We offer you: Excellent personal development.
Participation in a small group of experienced project
managers, Interesting international projects in one of
the worlds fastest growing areas. As a International
Project Manager, in addition to the general require-
ments, you will have: Experience as a project mana-
ger or line manager. Experience in implementation
of software packages, a good background is imple-
mentation of billing systems, ERP systems or similar
packages Intemational project experience. Able to
travel

Contact: Goran Bjomstrom, Manager Customer Pro-
deﬁa.-i—!ﬁs?!SBL'o.

strém, Director Customer Management Solutions,

+46 8 719 49 89, dennis.uppstrom@era.ericsson.se.
Application: Ericsson Radio Systems AB, HF/ERA/GH
Eva-Marie Thelin, Eva-Marie.Thefin@era.eficsson.se.

Our Regional Office Europe (EMEA) now has a job
opening within the Customer Management area,
asa

International
Project Manager

® As an Interational Project Manager you will be
responsible for projects in the area of Customer Care
& Billing solutions, Services Provisioning, Fraud solu-
tions and ISP to Telecom operators in the EMEA regi-
on. We offer both intemally developed systems and
services, as well as systems and services from exter-
nal partners that we have supply agreements with.
You will ensure that we deliver projects according to
plan, within scope.

We offer you: Excellent personal development.
Participation in a small group of experienced project

managers. Interesting international projects in one of

mmmmmsmm
Project Manager, in addition to the general require-
ments, you will have: Experience as a project mana-

ERICSSON RADIO SYSTEMS AB, SUNDBYBERG

Total Project Manager

@ Are you looking for an exciting challenge in pro-
ject leadership and enjoy working with cross-functio-
nal, multi-cultural teams?

The SCSA Program Office has the responsibility to
plan and drive total projects in order to deliver pro-
ducts in a timely manner with good quality. The to-
tal projects cover the entire range of product defive-

hdhmumuwd
drive total projects from Tollgate 0 to Tollgate 5 and
report progress to the SCSA Steering Group when
needed. You will build and lead a team of sub-pro-
ject managers from the various SCSA line organisa-
tions as well as co-ordinate with extemnal product
and business units as needed to fullfill your assign-
ment directives.

You have the ability and experience to build and
lead cross-functional / multi-cultural teams. A mini-
mum of 2 years total project management experien-
ce or 5 years in project leadership is preferred. Crea-
tivity, results and people-oriented, good in English
and ability to cope and lead during stressful situa-
tions are key attributes we require. Some travel will
be necessary.

Our team, New Product introduction & Product Ad-
ministration, is a part of the new Switching Deve-
w&wuﬂm ERA/SLT is a new
that is responsible for the
Switching related products including HW, SW and
CPL New Product introduction & Product Administ-
ration is a new function that is responsible for ma-
naging processes for introduction, substitution and
termination of products in the Supply chain for
Switching and Switching related products. The fun-
ction is also responsible for managing projects in
the above areas and to keep the support systems
updated with products that shall be orderable.

@ We need to strengthen our organisation with pro-
ject managers or/and assistant project managers
with experience of supply and sourcing. The work
tasks will be to work with introduction, substitution
and termination of products in the Supply Chain.

We are looking for people that preferably have a
couple of years of experience from project manage-
ment and also have about the TTM (Time
to Market) and the TTC (Time to Customer). Know-
ledge about telecom products and product packa-
ging are also an asset. Fluency in English, both writ-
ten and spoken, is a necessity in this intermational
environment as are well-developed interpersonal
skills.

Contact: Joachim Alroth, +46 B 71 90143 or +46 70
519 0143. Application: Ericsson Radio Systems AB,
ERA/SL/H Anita Stromkvist, 164 80 STOCKHOLM,
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ERICSSON RADIO SYSTEMS AB, KISTA

Vill du vara med och skapa morgondagens mobila
Produktenhet Wideband Ra-

@ Vi siker en projektledare inom implementation
fior foljande omréden:- Projektiedning for Metodik ut-
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veckling: Projektledning f6r implementations support m PersonalavdelningenS:t Sigiridsgatan 89, 41266 G-  Ericssonkoncernen-i Sverige sdvil som globalt. Vi
inom bia FOA och market introduktion projekt TEBORG dr ett heldgt dotterbolag inom Ericssonkoncemen.

Kortare utlandsuppdrag och resor kan férkom-
ma.Du &r en positiv, initiativrik person som &r bra pd
att skapa kontakter och gillar att arbeta i en dyna-
misk onganisation samt ha goda kunskaper i svenska

oche Du bir ha nagra &rs erfarenheter av
av
HWM““—WH&N‘-
chael sBderberg@era.ericsson.se. Ansbkan: Projektie-

dare. implementation, ref nr: FR/H1724, Ericsson Ra-
dio Systems AB, KI/ERA/FR/HS Inger Holmgren, 164
wml.

mmrmummm
ningens ansvarsomrdden har under det senaste
dret utbkats och det gdller dven antalet tekniker

Enhetschef
® Vi siker nu en enhetschef till projektkontoret pd
avdelningen. Som chef for projektkontoret ska du ut-

wveckla, sttta och leda dina medarbetare. Du ska till-
sammans med dina medarbetare utveckla rutiner

mmmmaanoo:m

Project Managers

For Corporate Internal Communication The internal
communication project management team is loo-
king for new talents. We are looking for project

king environment right now and in the nearest fu-
ture is change so have you been working with
communication during changes or managed pro-
cesses that have been used during times of
change, this will be a great opportunity to you. You
will be part of the corporate communication team
and responsible for managing internal communi-
cation projects worldwide. Working together with
communicators from the different Divisions and
Market areas and closely with the different corpo-
rate functions.

® Your have suitable education with major either in
Pedagogic, Media or Economic a working back-
ground with at least a few years in the communica-
tion fields. You have an ability to focus on the right
things in an environment that handles changes as a
daily matter. You need to be cost-efficient, energetic,
focused and prestige less.

Your knowledge in English verbally and written is
excellent and an asset is knowledge in Ericsson's cul-
ture and organization. !ﬁukmlwpuwe

Contact: Elisabeth Ljungberg, +46 8 719 64 47, Hen-
rik Brehmer, +44 (0)20 7451 5662. Application: Pro-
ject manager, Intemal communication, HF/LME/P,
Telefonaktiebolaget LM Ericsson,
mats.bjerlov@ime.ericsson.se.
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ERICSSON MICROWAVE SYSTEMS AB,
GOTEBORG/MOLNDAL

Fiir dig som vill arbeta och utvecklas i en dynamisk
internationell milj6! Vi dr mitt inne i ett intensivt ar-
bete med att fordndra vdr supply chain inom ra-
men fér TTC-Global. Vi séker dérfor

@ for att genomfdra implementation av TTC-Global
fGr MINI-LINK. Arbetet innebdr att driva TTC (Time To

inom EMEA (Europé Middle East and Africa), Syd-
America, Asien, samt Asia padific.

Det vi ser som viktiga egenskaper &r att du har en
personlig drivkraft, initiativirmaga, resultatorienter-
ing samt analytisk fdrmdga. Du dr positiv som person
samt har l&tt f5¢ att samarbeta med olika kulturer. Du
méste ocksd tycka om att arbeta | en mycket fordnd-
ringsbendgen, dynamisk miljd. Goda kunskaper i
engelska 8r ett krav. Vi ser gima att du talar ytterliga-
re ett sprak Vi sbker Dig som &r civil/marknadseko-
nom/civilingenjér-logistik eller har annan
altemativ/likvirdig utbildning. Det &r ocksd merite-
rande om du har erfarenhet av objekt-projektied-

ning.

Kontakta: Anna-Karin Petersén, 031-747 2677, anna-
karin.petersen@emw.ericsson.se. Ansbkan: Projektle-
dare fdr TTC-Global, ref nr 00-123, Ericsson Microwa-
ve Systems AB, Personal och Organisation, 431 84
MOLNDAL, jobs@emw.ericsson.se.

AR T AR ST
ERICSSON MOBILE DATA DESIGN AB,
GOTEBORG/MOLNDAL

Hardvarukonstruktdr

Ericsson Mobile Data Design har en unik position
inom system f&r wireless internet. For ndrvarande
arbetar vi med att konstruera paketdatavéxior for
GPRS. Dessa datorsystem kdnnetecknas av hig-
prestanda multiprocessorsystem med krav pd
mycket hdg CPU. och /O -kapacitet, skalbarhet
och hég tillgénglighet. Vi sker nu projektiedare
som vill vara med i hela frdn
farstudie till fardigt system.vill arbeta i ett profes-
sionelit utvecklingsteam. vill arbeta i ett mindre
team, med det stora foretagets resurser. Vill du
prova att spdnna bdgen i vdra utveckiningsteam?

@ Vi tror att du &r civilingenijor eller gymnasieingen-
jor med flerdrig vana frin projektiedning/digitalkon-
struktion. Vi kan erbjuda ett omvixlande arbete dér
man medverkar frin fdrstudie till fardig produkt. Du
skall kunna driva stbrre/mindre konstruktions projekt
inom omradet hirdvara/mobildatakommunikation.
D4 véira projekt ofta innebér internationella kontakter
bbr Du ha goda kunskaper i engelska.

Kontakta: Thomas Goransson, 031-344 6084, tho-
AnsBkan: Projektle-
dare digitalkonstruktion, Ericsson Mobile Data De-
sign AB, Personalavdelningen St Sigfridsgatan 89,
412 66 GOTEBORG, helena.andreasson@erv.erics-

son.se.
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ERICSSON MOBILE DATA DESIGN AB,
GUOTEBORG/MOLNDAL

W&mea&ﬂrmmﬁ%
figurerings-applikation fér paketdata-noderna i
mobila internet, att kunna anviindas av operati-
rerna for av sitt ndt.
Projektet striicker sig Gver 2001 samt en bit in i
2002, med ett antal definierade leveranser av pro-
dukten ldngs vagen. Applikationen gérs helt i Java,
inklusive anvéndargrdnssnitt, och vi anvdnder ett
antal spdnnande tekniker i absoluta framkanten.
Applikationen bygger pd en objektorienterad infor-
mationsmodell som dversdtts till Java-objekt och
lagras i ett Directory for ott slutligen géras tillgdng-
lig fér ndtverket

Projektledare

® Du bdr vara genuint intresserad av att leda och
coacha ménniskor, och van att arbeta med tidplaner-
ing och uppfBlning pd detaljnivd. | den andra dnden
av jobbet rapporterar du de stora dragen till ett hu-
vudprojekt.

Arbetet rymmier dven ansvar for
du ett stort intresse och dokumenterad fallenhet fr
att leda mjukvaru-utveckling i framkanten, samt helst
&ven egen erfarenhet av Java-utveckling, &r du sakert
rétt person fior oss.

Du mdste behérska engelska i tal och skrift, bide
fér rapporteringen mot huvudprojektet men ocksd
for kontakt med kunder dver hela viriden. Aven den
interna kommunikationen sker p4 engelska. Vi tror
ocksd att du har minst 120 podng relevant utbild-
ning.

Kontakta: johan Béring, 031-344 6228,

johan.barring@erv.ericsson.se. Ansékan: Projektieda-
re Java-utveckling, Ericsson Mobile Data Design AB,

ERICSSON MOBILE DATA DESIGN AB,
GOTEBORG/MOLNDAL

Mobitex Network DesignSektionen ansvarar for
mjukvaran i Mobitex paketdata véxiar, basstatio-
wodrmm Vi medverkar ﬂilnlamakhg-_

sprocessen implementering
och test Vi stdr nu infor uppgiften att utveckla nds-
ta generations paketdatavdxel for Mobitex Ndgra
nyckelord fér den nya viixeln dr UML, OOAD,
ClearCase. RequisitePro.

Delprojektiedare

@ Vi sBker dig som har arbetat med objektorienterad
analys & design under ndgra r och som nu kinner
att det 3r dags att gl vidare som delprojektiedare in-
om ett stBrre utvecklingsprojekt.

Du bdr vara en god lagspelare kombinerat med
leingenjor.Vill du veta mer om vad Mobitex kan an-
vindas till kan du titta pd www.ericsson.se/mobitex.

Kontakta: mmumu. 031-344 sm pe-

ms:w:e 412 66 GOTEBORG
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ERICSSON RADIO SYSTEMS AB, KISTA

Project Manager

@ The projects are characterized by distribution, by
coordinated time plans for all TRAM products, and by
sizes making them comprehensible.

We are looking for project managers or assistant
project managers with relevant experience from pro-
ject or system management, preferably from mobile
or fixed telecommunication systems. Knowledge re-
lating to the TRAM product area is an asset. Probably
you have an academic degree in telecommunica-
tions or equal. You have a sense of general technical
understanding and have good communication and
people management skills. You are outgoing with
drive, commitment and motivation!.

Contact: Paul Stjernholm, 08-75 72502, paul stjern-

holm@era.ericsson.se. Application: Project manager,

ref nr: FR/H1729, Ericsson Radio Systems AB,

KI/ERA/FR/HS Inger Holmgren, 164 80 STOCKHOLM,
ansokan.PU-WRN@era.ericsson.se.
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ERICSSON RADIO SYSTEMS AB, KISTA

The project office for Network Management
Systems is responsible for managing development
project within the area of: -Radio Access Network
Operations Systems, -Network Planning tools (Ro-
dio Networks and Transmission Networks) for
WCDMA Radio Access Networks. Depending on
your previous experience and personal skills you
will be given responsibility as project manager or
terised by meeting time plans with the right quality
that requires quick decisions and actions. A success
factor is close co-operation within the product unit
as well as with design units in other countries. We
use modern technologies such as JAVA and CORBA
and our systems run on both UNIX and Windows
platforms.

Project Managers

® We are mainly looking for people with relevant ex-
perience from project management in development
project. Knowledge about Operation and maintenan-
ce, CDOMA based systems, ATM or IP is an advantage,
but not required. Probably you have an academic de-
gree in telecommunications or equal. You have a
sense of general technical understanding and good
communication skills, also in English. However, equ-
ally important is your commitment and motivation!

Contact: Jonas Forsberg, 08-404 22 91, jonas.fors-
berg@era.ericsson.se. Application: PROJECT MANA-
GERS TO NETWORK MANAGEMENT SYSTEMS DEVE-
LOPMENT, Ref no: /H1525, Ericsson Radio Systems
AB, KI/ERA/R/HS Inger Holmgren, SE-164 80 STOCK-

Just nu dr vi co 160 anstdllda varav 25% dr kvin-
nor. Snittdidern hos oss ligger pd ca 30 dr. 40% dr
smdbarnsférdldrar och vi har medarbetare frdn
mer én 15 olika ldnder. Vi arbetar bl.a. med Win-
dows NT, Unix, C/C++, Java, Erlang, 557, ISDN, IP-
protokoll och Rational Suite.

Projektledare

@ Till ett antal av de projekt vi driver inom Compitex
sbker vi projekt/delprojektiedare, med ansvar for att
uppnd projektmal och att kundernas krav tillgodoses
med héinsyn till tid, kostnader och kvalité. Som pro-
jekt/ delprojektiedare kommer du att tillsammans
med projektmedlemmarna sikerstilla att projekten
nér uppsatta mél.

Du amf&m uppfiljning och ledning.
Som kommmer Du att jobba i en dyna-
misk och kreativ miljé och Du kommer att ha ett titt
samarbete med linje. och produktchefer samt bestél-
lare/kund.

Du &r hdgskoleutbildad inom dataomrédet, drivan-
de samt mdl. och resultatinriktad och vill utvecklas
som projektiedare inom systemutvecklingsomradet
med fokus pa programvara av modemaste snitt. Ef-
tersom arbetet innebdr manga kontakter inom och
utom féretaget méste du ha létt fér att samarbeta,
samt dessutom ha goda kunskaper i engelska. Vi sat-
ter stor vikt vid dina personliga egenskaper sdsom
tex. ledarskap, flexibilitet, initiatividrmaga, resultato-
rientering, motivationsfdrméaga och sodial kompe-
tens. Vi sBker sdvél projektiedare med dokumente-
rad erfarenhet av att driva stbrre totalprojekt, som
projekt/ delprojektiedare med erfarenhet av mindre
utvecklingsprojekt inom telekom. och databran-
schen,

Kontakta: Staffan Rosén, 031-709 9181, Robert
Borgstrém, 031-709 9104, Bengt Orebéick, 031-709
9102. Ansbkan: Projektledare-Ref. Nr. 00/29, Erics-
son Compitex AB, Personalavdelningen, Wallinsgatan
6, 431 41 MBindal, info@egs.ericsson.se.

TR S TR R I TR T B
ERICSSON MICROWAVE SYSTEMS AB,
GOTEBORG/MOLNDAL,

ST-Divisionen Microwave Radio Transmission sGker
projektledare som skall ansvara fr olika produkt-
framtagningsprojekt | vdr mikrovdgsldnkfamilj Mi-
NI-LINK.

Projektledare

® Som projektledare ansvarar du bl.a f6r Att projek-
ten fdljer verenskommen inriktning och tidplan frdn
definitionsfasen till produktionsintroduktion Att pro-
aktivt identifiera och 1&sa problem som riskerar pro-
jektets framétskridande Att regelbundet rapportera
projektiige och problem till styrgrupp och sponsor
Att forbereda TG och MS passager enligt PROPS.
Som projektiedare ingdr du tillsammans med pro-
duktledare och sektionschefer i avdelningens led-
ningsgrupp. Projektledare pd vira olika avdelningar
samarbetar i ett ndtverk som Sven omfattar projekt-
ledare i Oslo och Milano.

Verksamheten kinnetecknas av framatanda, god
stdmning och ett hiigt tempo. Vi har en mycket bra
och I6nsam produkt som nu stdr infbr ett genera-
tionsskifte vilket gor att vi har ett flertal nya projekt
som ligger i startgroparna.De personer vi sbker bor
vara goda ledare, kunna ta ansvar och fatta beslut,
vara goda kommunikatérer och ha ett intresse fér
kunder och marknadsfrdgor.

Kontakta: Ulrica Wallgren-Malmberg, 031-747 3048,
ulrica.wéligren-malmberg@emw.ericsson.se. Annika
Bergbom HR, 031-747 3349, annika.bergbom@em
we.ericsson.se. AnsBkan: Priektledare, ref nr 00-494,
Ericsson Microwave Systems AB, Personal och Orga-
nisation, 431 84 MOLNDAL, obs@emw.ericsson.se.
B T e SR

ERICSSON RADIO SYSTEMS AB, KISTA

Wr sektion ansvarar fir integrering och verifiering
av de produkter som utvecklas pd vdr avdelning.
Hér utvecklas bla en 0&M nod, RANOS, baserad
Transportndtsplanering, TRAM, samt IP sdker-
hetsprodukter.

Delprojektiedare
Ref nr: FR/H1678

@ Hir finns mycket spelutrymme att prova nya idéer.
Vi tycker sjdlva att det rdder en positiv nybyggaranda
i véir dynamiska verksamhet, vilket ju pd en gang ar
bade stimulerande och krévande. Du beh&ver ha er-
farenhet frdn projektiedning eller testkoordinering in-
om integrering och verifiering. Har du det kommer
du att fA ansvara for strategier, planering och genom-
férande av integrering och verifiering av Network Ma-
nagement produkter. Delprojekten du kommer att
arbeta med &r cirka 10 personer stora. Eftersom vi
har en geografisk spridning av verksamheten blir det
en del resor. Vi vill att du har teknisk erfarenhet inom
mjukvaruverifiering. Har du dessutom erfarenhet in-
om mobil telefoni, drift och underhéll, Java och Cor-
ba s ser vi det som extra meriterande.


mailto:chaeLsoderberg@era.ericsson.se
mailto:ansokan.PU-WRN@era.ericsson.se
mailto:svensson@ebcericsson.se
mailto:hakan.matrjsson@ebcericsson.se
mailto:lindgren@ebcericsson.se
mailto:recruitment@ebcericsson.se
mailto:mats.bjerlov@lme.ericsson.se
mailto:karin.petersen@emw.ericsson.se
mailto:jobs@emw.ericsson.se
mailto:mas.goransson@erv.ericsson.se
http://son.se
mailto:johan.barring@erv.ericsson.se
http://www.ericsson.se/mobitex
mailto:ter.kaltenbrunner@erv.ericsson.se
mailto:holm@era.ericsson.se
mailto:ansokan.PU-WRN@era.ericsson.se
mailto:berg@era.ericsson.se
mailto:ansokan.PU-WRN@era.ericsson.se
mailto:info@egs.ericsson.se
mailto:ulrica.wallgren-malmberg@emw.encsson.se
mailto:obs@emw.ericsson.se

20

JOBBNYTT

KONTAKTEN NR 2 2001

PROJEKTLEDNING »

Integrator

Ref nr: FR/HI1679
@ Har du flera ars erfarenhet av

systemintegration av
komplexa mjukvaruprodukter? 1 53 fall kanske du kan
bii vdr problemidsare. Integratirens uppgift ar att sat-
ta samman inlevererade produkter och dérmed upp-
nd en hogre ordning av funktionalitet, ett mervarde, i
systemet. Som integratdr krdvs Gvergripande
systemkannedom och ett djupt tekniskt kunnande,
arbetet innebar teknisk felanalys och tgardsforslag-
Trouble Shooting. Det integrerade systemet limnas
sedan fdr verifiering dér integratiren har en stodjan-
de roll for verifieraren, tex vid felskning, Integratd-
ren har stor pdverkan i kravstallningsarbete pd
system och hjdlpmedel samt stort inflytande pd ar-
betsmetodik och strategier. Har du erfarenheter in-
om management system, mobil telefoni, mjukvaru-
design, TCP/IP, Java och Corba ser vi det som mycket
meriterande.

Verifierare

Ref nr: FR/H1680

@ Verifierarens uppgift r att specifiera och utfra ve-
rifiering av de krav som stillts pd systemet. Verifiera-
ren har en grundldggande system och produktiin-
mdomsumhlmmm&

telefoni, TCP/IP, Java och Corba.

Test Support, SW handling
Ref nr: FR/H1681

@ Gillar du att vara spindeln i natef? D& ar test sup-
port jobbet ndgot for dig. Du kommer att ansvara fir
mjukvaruleveranser, konfigurationshantering, upp-
fdljning av kravandringar och felrattningar samt kon-
figureringsdata. Kort och gott att arbeta néra projekt-
ledaren och se till att det dr ordning och reda i vir
testmiljd. Du har erfarenheter frdn liknande arbete
odmm&hlﬂwmw
Clearddts och Ericssons

Vad kommer du tll? Vi jobbar i ett modernt
mjukvarulab med den senaste tekniken under mot-
tot Building confidence in software by trying to
destroy it

Ett mal ar att testmiljon aldrig far vara en begran-
sande faktor, ett annat ar att genomidra en social ak-
tivitet varje kvartal.

Ett annat mal &r att ha en god blandning medarbe-
tare, just nu har vi lite obalans i kdnsfordelningen s3
vi ser gama fler kvinnliga sokanden. Vélkommen
med ansdkan eller frégor till:

Kontakta: Per Larsson, 08-757 30 07,
peclarsson@era.ericsson.se. Ansdkan: Vi pd 18V s6-
ker folk + ref nr, Ericsson Radio Systems AB,
KI/ERA/FR/HS Inger Holmgren, 164 80 STOCKHOLM,
ansokan.PU-WRN@era.ericsson.se.
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ERICSSON TELECOM AB, TELEFONPLAN

At Access Networks, Systems & Solutions, we are
the ENGINE Access Ramp as a central part. This
means that you will join a team that is daily focu-
sing on new broadband services and applications.

Broad Project Manager

@ As a Project Manager in our organization you will
be leading projects dealing with the latest technolo-
gies regarding telecom and datacom. We also put
much effort on individual competence development
with a focus on how you, as a Project Manager, will
grow both professionally and personally.

In order to succeed in this position you must be a
driven, result-oriented person with solid experience
in Project Management in the telecom/datacom
area.

You should be fluent in English, have sufficient
educational background and be open to change. You
also need good leadership and communication
skills.So, if you want to be a "broader’ person please
contact me for a personal meeting and a more detai-
led demonstration of what we are doing.

Contact: Patric Oscarsson, +46 8 7199917,
patricoscarsson@etcericsson.se. Application: Broad
Project Manager, Ericsson Telecom AB, TB/ETX/X/AN,
Patric Oscarsson, 126 25 Stockholm, patricoscars-
son@etbxernicsson.se.

ERICSSON RADIO ACCESS AB, KISTA

Unit Manager

for Filter Design for GSM
Ericsson Raodio Access AB (RSA) has a widely re-
cognised, broad expertise in the field of cellular
system. We are responsible for the design of an-
tenna near products and power amplifiers within
the radio base stations of all the commercial mobi-
le telephone systems all-round the work, e.g. GSM,
CDMA, WCDMA and Operational Development.
The main part of our operation is situated in Kista,
and we currently employ around 1,400 people.

@ You will be part of a team of line managers who
will jointly shape the development work for the GSM
product line. The work as manager of the Filter De-
sign Unit will include: Motivating and developing the

The successiul candidate will be a graduate engi-
neer or equivalent. You will ideally have experience
in the mobile telephony industry, as well as experi-
ence of project management or general manage-
ment. Experience as a hardware designer is an ad-
vantage. In order to succeed as Unit Manager, your
tant. Typical managerial skills such as sensitivity, per-
severance, driving force, the ability to co-operate and
interest in people are all highly valued in this posi-
tion. We also require you to be proficient in both
spoken and written English and Swedish.

Contact: Christer Bardland, +46 8 757 25 81, Lena
Skansjd, Personnel, +46 8 508 78 263. Application:
Encsson Radio Access AB, KI/RSA/HPS Personal, Box
11, SE-164 93 Stockholm, SWEDEN, Jobb@rsa.erics-
son.se

B T e i s
ERICSSON RADIO SYSTEMS AB, KISTA

Kvalificerade tekniska
medarbetare

@ Vi soker dig som vill komma vidare i din personli-
ga utveckling och som har kapaditet och formaga att
anta utmaningen att vixa in i det storsta som finns
pé telekom-marknaden just nu. Dina arbetsuppgiiter
kommer att bli planening av testarbete, avancerad
testning/ felsSkning pd programvaran till basstatio-
ner, utveckling av testmetoder/ testmiljo och doku-
mentering av testresultat. Ett stort fokus f6r oss just
nu 3r GPRS, EDGE samt IP-baserat GSM.

Det vi erbjuder dig ar: Personlig utveckling i tekni-

till bassta-

till dina formella meriter utan dven till dina personli-
ga egenskaper och din firmaga att utvecklas. Det ar
eft krav att du behdrskar engelska i tal och skrift d&
all dokumentation gbrs pd engelska.

Kontakta: Anneli Ropéus, 08-404 69 37, Pontus Ost-
ling, 08-757 20 11, Lars Gunnar Bergfalk, 08-404 54
16. Ansbkan: SR/HS la Pettersson, Ericsson Radio
Systems AB, 164 80 STOCKHOLM, e-post:

; :

ERICSSON RADIO SYSTEMS AB,
SYSTEMVERIFIERINGSA!

Chef for projektkontor

® Vi sbker en chef som ansvarar for att forsdra av-
delningens projekt med projektiedare for systemvei-
fiering och integrering av basstationer fér GSM RBS
2000. Ansvarsomradet inkluderar forutom ovan: CM

jektledarrollen. Vi soker dig som &r en positiv, resul-

tatinriktad person som ar bra pd att skapa kontakter

och gillar att arbeta i en dynamisk organisation. Du

bor ha nagra ars erfarenhet av systemverifiering och
cektledni

Chef for integration och
produktkvalitet

® Vi soker en chef for hirdvaruintegration av RBS
2000. Ansvarsomradet inkluderar frutom ovan: In-
tegration av HW samt utveckla integratdrsrollen. FOA
och faltprover hos kund. Funktionell regressionstest.
Kvalitet audit. Testtackningsanalyser. Vi sbker dig som
r en positiv, initiativrik person som &r bra pd att ska-
pa kontakter och gillar att arbeta i en dynamisk orga-
nisation. Du bdr ha nigra ars erfarenhet av system-

Kontakta: Mikael Rosén, SRN/GC, 08-585 30772 e

@ The Content and Design Development unit within
the Event Marketing department at Division Mobile
Systems (DMS) needs another Project Manager for
Content Development. Our objective is to find new,
different and exiting ways to communicate DMS
Market Messages, primarily through Event Marketing
activities such as Exhibitions, Conferences and Semi-
nars, but also through concept films and demo road
shows. We want to create positive attention by doing
the unexpected, doing what has not been done be-
fore.

The Content Project Mana®  “~ds
new exiting content and technical solutions tor pro-
duct/concept demonstrations at exhibitions, confe-
rences and seminars. Another task is to find creative
solutions for communicative challenges in conjunc-
tion with sponsorships of museums, sport arenas
etc.

We expect our new team member to be uncon-
ventional, creative and to have a sensitive ear for
trends in the communications industry and sodety in
general. You are probably well educated with years
of experience from Technical Sales Support, Product
Management or System Design within the telecom-
munications industry. You also have a positive and
energetic attitude.

mmmmlmlm

@ The PMQE will, alongside- The designer, in addi-
tion to the functional requirements, ensure produd-
bility and high capability at the lowest ROL Purcha-
sers, evaluate and recommend, on the basis of pro-
cess and quality aspects, the best choice of suppliers.
Potential suppliers, convey critical parameters, both
to Yield demands, feedback and frequency thd. The
PMQE will have an understanding of PMQA (Procu-
red Materials Quality Assurance) tools and - Ensure
that this is carried out where appropriate: Design of
experience, FMEA, SPC, Gauge R & R, Capability stu-
dies, Sample verification and SPVR (Series Produc-
tion Verification Run); Lay a good foundation for con-
tinued improvement work in the industrialisation

phase

The work also involves: Supplying a high degree of
service to the Development projects to efiminate that
quality problems arise. Quickly being able to analyse
root causes, assessing whether corrective measures
are producing the desired effect, as well as verifying
these. In the case of outsourcing along with purcha-
sing, being RSA's interface in process and quality is-
sues. Actively conducting improvement work so that

The successful candidate will have at least techni-
cal college education as well as relevant work experi-
ence. Experience of e.g. castings, cutting work and
surface treatment, wavelength-dependent mecha-
nics and combined mechanics/electromechanics. Ex-
perience of providing technical support both to sup-
pliers and to internal production processes. Good
to create a good co-operative climate both internally
and externally. The fact that our supplier base is glo-
bal means that there will be a fair amount of travel,
and good proficiency in English is required.

Contact: Bjom Fredriksson, +46 8 404 78 14, Pia
Bolmgren Svensson, Personnel, +46 8 585 341 35.
Application: Ericsson Radio Access AB, KI/RSA/HPS
Personal, Box 11, SE-164 93 Stockholm, Sweden,
Jobb@rsa.ericsson.se
EESiansees SSMS eSS S = =t
ERICSSON RADIO ACCESS AB, KISTA

Manager

Electronics- and Printed Circuit Board Layout De-
(RSA) has a widely recognised, broad expertise in
the field of cellular system. We are responsible for
the design of antenna near products and power
amplifiers within the radio base stations of all the

commerdial mobile telephone systems around the
world, e.g. GSM, CDMA, WCDMA and Operational
Development. The main part of our operation is si-
tuated in Kista, and we currently employ around
1,400 people. Within Ericsson, RSA is known as an
unconventional yet results-oriented company. And
that’s how we want to stay. Our culture is based on
succeeding with the impossible, doing things that
have never been done before. We desaibe oursel-
ves as being quick in our work, fleet-footed, down-
to-earth, close to our customers and inventive. We
are genuinely passionate about what we do.

@ In your role as Manager, you will be a member of
the team that leads the work within the develop-
ment process. More specifically, this will entail re-
sponsibility for development of competence, impro-
vement/ development of work with regard to routi-
nes/quality as well as recruitment and allocating the
work in the working groups. You will take on the role
of the group’s communication link externally.

You should ideally be a graduate engineer, or
equivalent with solid experience of work within the
field of electronic as well as printed circuit board
constructions. Previous experience of project/team
management is an advantage. You should have pro-
nounced managerial skills, above all the ability to sti-
pulate demands. You should also have a diplomatic
nature and have a well-developed organisational
sense. You should be able to establish contacts, pos-
sess good sodial skills, as well as being persistent, in-
novative and persevering. You should be profidient in
both spoken and written Swedish and English.

Contact: Christer Bardland, +46 8 757 25 81, Lena
Skansjd, Personnel, +46 8 508 78 263, Application:
11, SE-164 93 Stockholm, Sweden, Jobb@rsa.erics-

Konstruktdr av kraftsystem
till radiobasstationer

Vill du vara med och konstruera GSM basstationer
och framtida mobilsystem? Vlr avdelning Enclosu-
re Systems SRN/K - ansvarar far ny- och vidareut-
veckling av byggsdtt till radiobasstationerna for
G5M, TDMA och framtida system. I vdrt ansvar in-
gdr mekanik, strémfdrstinjning, klimat och forbind-
ningsteknik.

® Vi sbker dig som vill arbeta som stromforsor-
ningskonstruktdr pd vir sektion som ansvarar for
kommer framst att vara som kravstallare mot under-
leverantdrer av kraftsystem. Du kommer att ha myck-

Ericsson, sival som med vdra leverantdrer som kan
finnas i alla virldsdelar. Du kommer att f3 delta i hela
utvecklingsprocessen frdn idé, via konstruktion och
diskussion med leverantSrer samt verifiering fram till
produktionsstart.

Vi sbker dig som &r civilingenjdr, ingenj
eller erfaren gymnasieingenjdr. Vi vill gima att du
har ndgra ars erfarenheter inom fiknande arbetsupp-
gifter, erfarenheter om EMC och elsdkerhetsstandar-
der & meriterande. Du ska kunna arbeta sjalvstin-
digt och vara van att ta egna initiativ. Du ar bra pd att
samarbeta med andra och behdrskar engelska i tal
och skrift. Eftersom vi foretradesvis arbetar i projekt-
form bér du ha forméagan att hantera tvéra kast i en
fordnderfig milj5.

Kontakta: Per Ostberg, 08-757 32 90, per.e.ost-
Ansbkan:

System Integration and
Support MD110

The mission of the Product Unit Medium & Large
Communication systems is to develop it's strong
product portfolio based on the MD 110 and associ-
technologies, to capitalize on Ericsson’s strengths
within wireless and realtions with Cellular Opera-
tors and to evolve the MD 110 to IP is key to meet
the market development, new competition and
bring added to our customers.

® We need experienced MD110 engineers to streng-
then our support, system integration and design unit.
Experience in supporting MD110 systems in the field
is a must and knowledge in programming PLEX-M,
Assembler, C++, Mobility (DECT, GSM, 3G) and/or IP
is considered an advantage. All candidates need to
possess good communication skills and have a pro-
ven seif-drive. Fluency in English, ability to work with
people from different cultures and organisations. To
have high quality awareness and to be customer ori-
ented are other important assets.
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Take off with Customer Services

i

Divison Global Services is the mes name for service excellence within
Ericison establivhed in July 2000 and is fast becoming recoguized as the
Jore of service excellence for the new millenmiwm. As ome of six divisions
of Ericuson, our role is to deliver exceptional customer service as am inmtegra

Part of the Ericssam offering. We are now looking 1o oxpand in order 19
Jface the very exciting challenges abesd — and you could be a key clement
im oser sucvess. To find out move absut this mew force in service solations
Plesse visit onr website at: bup://ericon. se/globaliervice

Services. We deliver services in the software, hardware and nerwork
supporr areas. Ericsson’s global support organization includes
aver 110 local support offices, located ar Market Units all over the
world. The Customer Services Stockholm office is located in

from working in a customer driven, dynamic and evolving envi-
ronment. Our organization needs fast service deployment and
expert service engineers, project managers, logistics, marketing,
pricing and purchase people. We also need you who are able w0
give support to the Product and Serviceability Management.

As we are working globally, we expect you to have a fluency
in written and spoken English and see international contacts as
part of your daily work for all of chese positions.

Business Development Manager

As 3 Business Development Manager you will be responsible for
identifying new business opportunities for Customer Services.
You will work closely with sales teams and product units to find
new business areas in the frontline of the telecom sector.

Your main task is o analyze the market and operator situa-
tion to identify new opporrunities that may arise. Based on fin-
dings, you will develop a plan for how the customers should be
addressed by Ericsson and implement the strategy at Customer
Services.

You have a university degree in engineering or business with
experience from the telecom and/or datacom industry. You are
open-minded with strong perseverance and drive, willing o
share information and ideas.

Manager within Setviceability
Engineering
Your focus will be on business, strategies and management. You
need to be interested in service and techniques, beneficial is expe-
rience from working at a local support office, as well as having
sions to achieve the goals, paired with the ability to co-operate
and co-ordinate.

In order to succeed in this position you must be driven, com-
municative, open and flexible to changes, result-oriented and
have a solid experience in management. We also want you ro have
a technical background. We think thar you have a university
degree in engineering and experience either of suppliers, purcha-
sing, business-scrategy planning and technology service and sup-
port, or comparable educational background. Of course you also
need to have good leadership skills,

Service Product Manager

As a Service Product Manager Spare Parrs Management Service
(SPMS) you will participare in the work to ensure thar the global
for the implementarion and supply of the SPMS.

We expect you to be an open-minded individual, with a
strong personal drive. To succeed in this position we think thar
you are flexible, have a commercial focus, analyrical skills and a
feeling for pricing. Some years of working experience and a uni-
tion, logistics or sales is required. Beneficial is experience from
service and business, pricing or purchasing within this area.

Price Manager

We need a Price Manager to Hardware Services to support our
service development function. You will develop and implement
atcractive and competitive price concepts, easy-to-use price tools
and participate in commericial issues such as contract negotia-
tions.

We expect you to be an open-minded individual, with a
strong personal drive. To succeed in this position we think thac
you are flexible, have a commercial focus, analytical skills and a
feeling for pricing. Some years of working experience and a uni-
versity degree from industrial enginecring, business administra-
tion, logistics or sales is required. Beneficial is experience from
service and business, pricing or purchasing within this area.

Product Manager
As a Product Manager you will be responsible for the complete
life cycle of a dedicated service product. You will work wich BOT
analysis (Business Opportunity Tracing), business concepr crea-
tion, production of marketing & sales documents, pricing and
costing.

We expect you o be an open-minded individual, with a
and commercial focus will be an advantage. Experience from the
marketing and sales area is beneficial. We believe thar you have
an academic degree, or similar, and a financial or technical back-
ground.

Processes, Metrics & Tools

The Process, Metrics & Tools organization within Customer
Services are looking for a number of foreward chinking people
who can translate straregy into actions, The group is responsible
for deployment and continous improvement of processes and sup-
porting IS/IT systems worldwide. We have several exciting pro-
jects that will have major impact to improve performance of our
support services offered 1o our customers.

We are looking for people who have experience in process
management, Customer Relationship Management Systems or
consider themselves fast learners and want to work in an envi-
experience in the disciplines of process, metrics or tools is required.

Serviceability Engineer

As an engineer at Serviceability Engineering, you will have
responsibility throughout the product life cycle. You will also be
responsible for supporting our global service organization by
checking the requirements towards the Product Owners and pro-
jects, assembling and updating important information for che
stafl in the Service Delivery Organization and ensuring that
Support Strategies are followed. Towards the End of Service of a
product, you will be engaged in detailed analysis (impact assess-
ment) and steering of the Service Deliver Organization.

Project Manager

We are looking for a number of project managers to indepen-
dently lead projects to improve our services. We think thar you
have a university degree in logistics, business administmtion or
engineering. The main qualifier is the ability to independencly
drive projects and activities and make decisions to achieve goals,
paired with the ability to co-operate and co-ordinate. Beneficial
is experience from working in a local support office, as well as
having knowledge of a global support organization.

Marketeer for
Product Marketing

As a marketeer you will lead market introduction projects for our
service products. You will make product presentations to custo-
mers and market units and be responsible for marketing material.
Part of your responsibility will also be product packaging and
sales rraining. The markering team is a small bur effective one,
with fast decisions and focus on teamwork. In order to succeed in
this position you must have good presentation skills and be fluent
in English. You also enjoy being part of an environment where
team working is essential and sometimes you thrive on ught
deadlines. You need to have experience from leading projects and
you have a background in a Marketing education or from posses-
sing a similar position.

Secretary/Marketingassistant

The small and effective marketing ream works with fast decisions
and focus on reamwork. We are now looking for a key-person that
sees to thar all work runs smoochly. You will handle administra-
tional activities and work close to the marketing team and mana-
ger. Your job will include development of internal marketing
materials, updating our website, communicating within the global
organization and responsibility for own projects.

You are the person we are looking for if you are independent,
good at communication and are able (o manage many tasks at the
same time. You also like to organise and you do ir thoroughly and
efficiently.

We belicve that you have experience from a similar position
and thar you manage the Microsoft Office environment.

ASQ

ASQ and Global Business Systems is a unit within Division Global
Services. We are at the moment about 30 people working in a brand new
office situated in the heart of Kista. Our main responsibility is 1o give
people inside as well as outside Evicison accurate and professional support
within enr three different operations.

We currently have several open positions within each of our three
sections. The following are general requirements that you need to
work ar ASQ. Service minded, good written and spoken English.
Addirional language skills, as well as earlier Ericsson experience
is an advantage.

ASQ Internet, Intranet and
e-Business Support

The Intermet Support is responsible for inquiries that ase submir-
ted on Ericssons home page on the World Wide Web (ericsson.com).
Our requestors are Ericsson customers, potential Ericsson custo-
mers, financial institurions, academic institutions, inventors, start-
up companies, as well as the general public.

The Intranet Suppeorts customers are from the Market Unuts
and we handle sales realted questions mainly about GSM, TDMA
and WCDMA Systems. With our own competence we answear
many questions by ourselves. For more complex questions we
work in close co-operation with an appointed competence net-
work.

The e-Business Support is the First Line Support to all e
Business Porrals for Operators on the Ericsson Extranet. The users
are boch Ericsson internal and external customers. The support
covers portal adminiscration, including applications as well as
related content marters. This is one of Ericsson most prioritized
operations for the moment.

For further information, please contact Anna _Jonsson.

Send your application, (CV and a personal letter, attached in
one document), preferably by e-mail, marked with the name of
the positions to:

Encsson Radio Systems AB
SG/ERA/GH Anna Jonsson

5-164 80 Stockholm, Sweden

E-mail: anna.a.jonsson@era.ericsson,se
Phone: + 46 8 508 763 33

Make yourself heard.

ERICSSON

NWRATE
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Contact: Jukka Alapoikela, 08-422 1871, jukka.alapo-
ikela@ebc ericsson.se, Svante Strandberg, 08-422
3456, svante.strandberg@ebc ericsson.se. Lars-Erik
Gustavsson, 08-422 3212, lars-

erik gustavsson@ebc. ericsson.se. Ansbkan ref
01:002: Recruitment@ebc.ericsson.se.
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ERICSSON RADIO SYSTEMS AB, KISTA

Main Test Co-ordinator
CMS30 Ph11

Business Unit PDC Systems is responsible for provi-
ding the Japanese market with PDC and WCDMA
systems. Our major customers are operators such
as Japan Telecom/J-Phone Group and NTT DoCo-
Mo, the world’s largest cellular operator. PDC is the
leading Japanese standard with over 45 million
subscribers.

@ You are going to be responsible for the overall test
co-ordination for CMS30 Ph11. One early activity is
to do the overall test analysis in order for the design
projects to prepare for function test and to prepare
for system test etc. Other important activities are to
plan, drive and follow up the deliveries of the diffe-
rent test activities in the project and also to handle
related questions.The work is handled in close co-
operation with the Ph11 project management team
and with the subprojects. The position includes wor-
king in a geographically spread organisation so must
have good communication skills. Experiences of test
leading, TCM and function/systems test is and ad-
vantage.

Contact: Clas Jonsson, +46 8 4046563,
Clas.jonsson@era.ericsson.se or Mats Ldnegren, +46
8 58530634, Mats.lonegren@era.ericsson.se. Appli-
cation: Ericsson Radio Systems AB, Gunilla Asberg,
FI/HS. 164 B0 Stockholm, gunilla.asberg@era.erics-
son.se

T T e R R
ERICSSON RADIO SYSTEMS AB

Manager/System Architect
GS5M on the Net. GSM and Internet are the greatest
hits in the communications world today. We are an
organisation committed to integrating these two
into a new system concept based on Voice over IP.

@ We are looking for an experienced System Mana-
ger/System Architect for PDU Core Network within
Mobile Enterprise. Our focus is to provide an open
API on top of GSM on the Net core and enable 3rd
party application development. This means that both
traditional telecom services and new IP-based servi-
ces are parts of our responsibility as well as develop-
ment of the AP! itself. You have several years of
system management experience in both telecom
and datacom and are willing and able to think in
new ways. The work includes many contacts so you
must have excellent communication skills and speak
and write fluent English. Join us in an organisation
that will play a key role in shaping the future of
systems integrating GSM and IP.

Contact: NA/ERA/SG/NDC Carina Runefjord, +46 8
422 1675. Application marked 01-04, Kontakten.

GS5M on the Net delivers Mobile Internet to the Bu-
siness Segment. Our solution is tailored for an evo-
lution into 3G. GSM and Internet are the leading
technologies in the communications world today.
We are Mobile Enterprise, a fast-growing product
unit at Ericsson integrating these two technologies
into a new system based on Voice over IP, known
as GSM on the Net Take the opportunity to join us

ensuring our leadership paosition in the next
generation IP based wireless office solutions. We
with good opportunities for competence develop-
ment. We are loaking for a dynamic individual to
take on the responsibility as

Director Customer Services
@ with overall Service Business responsibility for
GSM on the Net within Product Unit Mobile Enterpri-
se. Areas of responsibility includes Service Product
development. Secure product improvements for sup-
port and ease of implementation. Global competen-
ce development in the support and supply chain. De-
velop and operate an efficient service supply organi-
sation. Develop a partnership program for local mar-
ket implementations

The person we are looking for should have: experi-
ence from support and customer services proven le-
adership capabilities. Since GSM on the Net is a new
product, it is an opportunity for the right individual to
shape the organization and processes in effective

ways ability to take a job at Director level and work
well with the ASOs as well as with other units within
the PU and in the management team.

Contact: Thomas Norén, vice president PU Mobile
Enterprise, +46 8 585 31338,
thomas.noren@era.ericsson.se. Application marked
00-27, Kontakten: Ericsson Radio Systems AB, Att.
SG/HS Cecilia Jettel, 131 89 STOCKHOLM, jobs.gs-
monthenet@era.ericsson.se

ERICSSON RADIO SYSTEMS AB

Technology Office are looking for people who
wants a new working with the first steps
towards the mobile internet. Division Global Servi-
ces is fast becoming recognized as the face of ser-
vice excellence for the new millennium. As one of
six divisions of Ericsson, our role is to deliver excep-
tional customer service as an integral part of the
Ericsson offering. We are now looking to expand in
order to face the very exciting challenges ahead -
and you could be a key element in our success. To
find out more about this new force in service solu-
tions please visit our website at: http://globalservi-
ces.ericsson.se

Network Designers for
GPRS Solutions

® To support the massive number of GPRS
contracts/tenders we are in the process of building
up a competence center for GPRS solution. The offi-
ce is located at Telefonplan and the main task is to
support the Network Design activity for the packet
backbone for the initial GPRS solutions. Competence
requirements: Basic knowledge of packet data
network design. Basic IP competence. Basic radio
network design. Good communication skills (in Eng-
lish). Willing to leam and teach.The work will include
on the job training and a lot of education, some tra-
velling (to support MU’s) and co-operation with ma-
ny units.

Contact: Michela Falchi (manager) +46 8 422 2750,
michela.falchi@era.ericsson.se. Helena Sandberg
(Human resources) +46 8 719 9131, helena.sand-
berg@era.ericsson.se.

RIC Tender Support

@ Here is the big opportunity to be a part of the Re-
gional Integration Center (RIC) concept! RIC CON-
vices strategy is to build up Regional expertise
(RIC’s) in order to secure service delivery for all Mar-
ket Units (MU's) when business are at hand and to
cut peaks, shorten lead-times, support competence
build-up and to provide sales support. RIC’s are sup-
porting the Market Units with the introduction of
new technologies, products and services such as
GPRS, UMTS and the new telecom platforms. Ex-
ample of other systems/products are: IP-BSS, GSM
evolution, Engine, Tigris, WAP gateways, routers etc.

Willingness to travel within the Europe, Middle
East and Africa (EMEA) region is required. We belie-
ve that you have a strong customer focus and the
ability to demonstrate high effectiveness within a
team environment. The Tender Support will be wor-
king with tenders, contract negotiation and pricing
tasks together with Service regional Offices and Mar-
ket Units at Ericsson. Please note that English is the
Ericsson business language.

Contact: Ove Puisto, +46 8 719 4452,
Ove.Puisto@era.ericsson.se. Application: Ericsson Ra-
dio Systems AB, HF/ERA/GH Eva-Marie Thelin, 126
25 Stockholm, Eva-marie.Thelin@era.ericsson.se

ERICSSON TELECOM AB, ACCESS NETWORKS
SOLUTIONS

The telecommunications market is in a strong and
fast shift from single service narrowband networks
towards multi service broadband networks. Divi-
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The BU Access Networks within DMN has taken
the challenge to build a strong position in multiser-
vice access. This area consists of broadband and
narrowband access including all the different tech-
nologies to support the future of telecom and its
muititude of services. In order to get and secure
our position in this access market, Ericsson is loo-
ral habit is to take initiative and are drivers. They
are needed in the following area’s:

Solution Portfolio
Management

@ You are responsible for the definition of solutions,
consisting of a wide variety of products and services.
production of marketing material and sales proces-

ses. You will be responsible for the contacts to the
Product Management and supplying organizations of
the different products and services.

We expect you to be experienced in this field for at
least two years in an intemnational context. It is natu-
ral for you to work in teams.

Your skills and competences in telecommunication
are on university level. Due to the nature of the mar-
ket you need to be business driven, focused and
flexible. You should well understand the old and the
new telecoms world. You will have regular contacts
with our suppliers and will often be involved with
commerdial projects.

Contact: Stefan Mbller,
Stefan.moller@ebx ericsson.se, +46 8 6812035, Jan-
Olof Andersson,

+46 8719 6721 Application: Ericsson Telecom AB,
TN/ETX/X/H, Kristina Tomicic,126 25 Stockholm
orStaffing@etyericsson.se

T AT R S T R &
ERICSSON RADIO SYSTEMS AB, KISTA

Manager

RBS SITE SOLUTIONS SUPPORT MANAGEMENT.
Within our product unit we develop next genera-
tion’s GSM and TDMA Base Stations enabling mul-
timedia services and mobile Internet based on the
latest technology. Our base stations are today in-
stalled in over 80 countries worldwide with China,
USA and UK being our largest markets.

We combine a strong technical competence with a
wide commerdial knowledge. To achieve best possib-
le result within the unit, we strive to work as a team
benefiting from each other’s excellent results. Last
meunlmmmM|
few laughs with our
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tion of RBS Site Solutions delivered from Ericsson
globally.

® We are now looking for 2 Manager for RBS Site
Solutions Support Management. The work will be to,
together with the marketing unit and product mana-
gers in our own unit, the TTC-global rollout team as
well as product managers in other units be respon-
sible for the rollout and support of RBS Site Solu-
tions Product to Ericsson’s accounts glo-
bally and be the interface to our local product mana-
gers for the rollout and catching new requirements
for standard RBS Site Solutions from our customers
worldwide.

As manager you will be responsible for RBS Site
within Division Mobile System, with Business Mana-
gement and local companies in the Ericsson group.
Of course contacts with end customers (operators)
will also be a part of your work. We think you are a
person who has an open mind and has easy to get in
contact with other people, likes to work in teams
and can achieve good results which are in line with
the Ericsson goals. We believe you are an engineer
M.5c or have a similar competence and experience
from the RBS Site Solutions area. Competence in
common Ericsson tools are valuable. .

Contact: Ulf Holmin, SRB/XC, +46 8 757 1469,
Christina Norrbom, SR/H (Human Resources), tel +
46 508 79558. A, application to: Ingegard petters-
son@era.ericsson.se
N T R S v AT ok i

ERICSSON RADIO ACCESS AB, KISTA

Ericsson Radio Access AB siker ett antal Gruppche-
fer till Kistafabriken. Kistafabriken dr Ericsson Ra-
dio Access ABs produktionsenhet. Vi finns i Kista
och sysselsdtter omkring 800 personer av totalt ca
1400 anstdllda vid Ericsson Radio Access AB. Fabri-
kens verksamhet dr tillverkning av
delar till radiobasstationer till mobilndt.

Gruppchef for
Produktionsteknik

@ Du kommer att ansvara for arbetsledningen av en
dynamisk grupp pd ca Is-zopevsmamuheu

tillverkning.

Vi soker dig som har higskoleutbildning (120 p)
med inriktning mot produktionsteknik eller motsva-
rande arbetslivserfarenhet. Du har erfarenhet av pro-

DFA-analys och konstruktionsar-

ducerbarhetsfrigor,
bete for hogvolymtiliverkning.
Gruppchef for
Processintegration

® Du kommer att ansvara fér arbetsledningen av en
dynamisk grupp pd ca 15-20 personer som arbetar
med utveckling av manuella och automatiserade till-
verkningsprocesser. Arbetet innebdr minga kontakty-
tor, bdde mot konstruktion och mot tillverkning.

Vi siker dig som har hégskoleutbildning (120 p)
med insiktning mot produktionsteknik eller automa-
tion. Alternativt har du motsvarande arbetslivserfa-
renhet samt nigra drs erfarenhet av automation och
hela tillverkningsprocesser. Har du erfarenhet av le-
darskap och hag volymtillverkning dr detta en mesit.

Kontakta: Helena Holmgren, 08-585 313 73

Gruppchefer for
Testutveckling

@ Som chef kommer du att ansvara for arbetsled-
ningen av en dynamisk grupp pd ca 15-20 personer
som arbetar med testutveckling, vilket innebdr att
konstruera egna produkter/testsystem for tredje ge-
nerationens radiobasstationer.

Vi sbker dig som har teknisk hogskoleutbildning
(120 p) eller civilingenjdrsutbildning med inriktning
elektronik. Alternativt har du motsvarande arbetsliv-
serfarenhet samt ndgra drs erfarenhet av testutveck-
ling inom produktion eller verifiering. Har du erfaren-
het av ledarskap ar detta en merit.

Kontakta: Eva Slivon Snis, 08-404 29 08
[l B U Sl SAR e e e

ERICSSON RADIO ACCESS AB, KISTA

Chef for Teknisk
Masterfunktion MCPA till
Kistafabriken
Kistafabriken dr Ericsson Radio Access ABs produk-
tionsenhet. Vi finns i Kista och

omkring
800 personer av toltalt ca 1400 anstdlida vid Erics-
son Radio Access AB. Fabrikens verk-

® Vi sdker nu en chef f6r den Tekniska Masterfunk-
tionen.
Funktionen ansvarar fir att hantera alla fragestall-
WHH‘MWMW
processverifieringar,

ingar,
tmmuﬁatlgaodﬁaﬂabﬂmad
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hitta orsaker till felutfall, verifiera

och d& ocksd vara linken mellan produktigare och
tillverkande enheter. .

Vi siker dig som dr higskoleutbildad och har ar-
betat med teknik inom produktionsmiljé under nig-
ra &r. Du har goda kunskaper i svenska och engelska
i sdvil tal som skrift. Dina personliga egenskaper och
erfarenheter 3r viktiga. Ledaregenskaper sisom driv-

stort ordningssinne och god erfarenhet fran att ha ar-
betat internationellt samt att du dessutom har god
fdrhandlingsvana. Du &r intresserad av ménniskor
och har férmdga att motivera och entusiasmera dina
medarbetare.

Kontakta: Bo Gunnarsson, 08-404 66 24, Eva Ant-
holm, personal, 08-404 24 58, Ansdkan: Ericsson Ra-
dio Access AB,KI/RSA/HPS Personal, Box 11, 164 93
STOCKHOLM, Jobb@rsa.ericsson.se

Access Networks - Product
Development, Telefonplan

@ Framtiden &r hér och nu - ENGINE Access Ramp.
Om du vill vara mitt i framtiden, vélj rist, data och

kédnner ett starkt engagemang fér sitt arbete samt vill
vara med och péverka sin utveckling. Bli en del av
vart team som héngivet arbetar for att leda utveck-
lingen mot nista generations natverk och visar vigen
pa en marknad med en snabb utveckling.
Vad & ENGINE Access Ramp?
msmmtmmun

Test designer

@ Som test designer arbetar du i vdra utveckling-
sprojekt med att automatisera/halvautomatisera de
tester som skall exekveras under utveckling av
HW/FW/SW. Du ansvarar for att ta fram kravsam-
manstaliningen, design samt systemering av de test-
system som anvdnds. Erfarenhet inom data- och te-
na samt programeringskunnande i C, C++, Java, VEE
alt Labview &r till din fGrdel.
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@ Som firmware designer arbetar du med att ta fram
mjukvara som styr hirdvaran i véra accessprodukter.
Det handlar om drivrutiner och maskinvarunira be-
m-ma“hnn—

&ven viss kunskap inom inom data- och telekommu-

nikation &r till din fGrdel. Samarbetsformiga, god for-
méga att utirycka sig i tal och skrift samt kunskaper i
engelska dr mycket meriterande.

Kontakta: Carl Samuelsson, 08-681 3647, carl samu-
berg, tel 08-7195029 hans lindberg@eteericsson.se
[ = o e ]
ERICSSON TELECOM AB

Be at the heart of the future. Choose voice, data
and multimedia. Choase cretivity, openness and
personal fulfilment. Choose convergence, choase
ENGINE - choase Division Multi-Service Networks
(DMN). DMN is looking for motivated individuals
who are passionate about their work. Join a visio-
nary team devoted to driving the evolution of next-
generation networks, leading the way in a rapidly
developing market.

System Test Verification is a part of the Access or-
Function- System- and Integration- test of the
system. System Test Verification offers you a chan-
ce to work with the newest technology within ADSL,
SHDSL, ISDN and POTS. We are now in the mo-
ment to ramp up production and development to
meet customers demands.

System Testers

@ We are looking for System Testers. You should be
self-motivated team players with skills in one or se-
vﬁdhm“ww
management, Unix, DataCom (ADSL, SHDSL, ATM,
Ethemet and routing etc), TeleCom (ISDN, POTS,
PLEX, AXE, V5 and debuggers etc)

Contact: Thomas Eckemyr,
thomas.eckemyr@ebcericsson.se, +48 08-7199908,
46 070-2673979 or Sirpa Bjdrklund, Sirpa.bjor-
klund@etx.ericsson.se, +46 08-7192071, 47 070-
5292071.

I N T T I T S R A
ERICSSON RADIO SYSTEMS AB, TELEFONPLAN
Now we are aiming even higher. Coming up for
launch during 2001 is our next generation Contact
Center Solution. Handlling all types of communica-
tion, it will support the transition from traditional
voice telephony to the next big thing: IP- based
communication that integrates voice, mail, chat
and multimedia.

To develop the best Contact Centre Solution on
the market, we need more Software Developers,
mmwm&::mdhy

Call Center. Solutions can offer the
Mmmdaww#dpo-
wer and the agility of a small, dedicated outfit.
With a culture that’s built around a passion to win,
a dedication to customer success and unbridied
creativity.

Software Developers
® Working with the latest technologies, as part of a
team of experienced developers, you ‘Il use and ex-

from start to finish, contributing to the entire process
~right up to the packaged results.

Systems Architects
and Spedialists

@ By actively pushing yourself to your intellectual li-
mits within the software development and systems
architecture of open platforms and client- server
technologies, you ‘Il be able to shape projects from
their start to finish and even take on the total re-
sponsibility for your area of expertise. In this way,
you ‘Il be able to conquer new challenges all while
easily balancing this with your free- time in our flex-
ible and dynamic workplace.

Contact: Franco Sarocchi 070 — 544 95 84, Applica-
tion: , application asap to marie- rogsater@ era.
ericsson. se
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ERICSSON RADIO SYSTEMS, TELEFONPLAN

Call Centre Solutions, within Internet Applications,
combines media in new ways in the development
of our IP based CallCentre System. We are a small

unit in the start-up phase, with a flexible and dyna-

imic dimate, a small-company approach. Join us
in the mobile Internet revolution!

System Managers

@ Can you be ready to drive the exciting technologi-
cal future of our IP based call centre? Product Line
Call Centre Solutions is looking for new System Ma-
nagers to help us develop the future for our IP based
Customer interaction Platform (CIP), part of the CE-
NAXIS® portfolio. System Management is responsible
for the architectural vision and future for our pro-
ducts. Today's CIP Server environment is based on
Windows NT/2000, COM, SQL and C++.

You will be responsible for research into future
technologies. Responsible for analysis of new imple-
mentations. Participate and co-ordinate prototyping
lﬂnmhhﬁmﬁth!yﬂuﬁ

systems. You should have an interest in today and
tomorrow’s technology. You must be result-oriented
and creative.

Contact: Carl Waite, +46 8 719 82 71,
Carl. Waite@era.ericsson.se

® We are currently seeking a Software Application
Tester.You have strong analytical and problem sol-
ving skills. You are responsible, detail-oriented, self-
motivated and able to multi-task. As we work in
team, an important skill is the ability to work toget-
her with your friends towards the goals we setup to-
gether.

You want to work with configuration of test envi-
ronments, assisting in development of test planning
and the design of test cases. You will develop, execu-
te and document tests using manual and automated
test tools. Today we are building up a complete new
lab-environment where we will together make sure
that the customers get what they have requested.
The big challenge when working with test design
and testing is the possibilities to find new tools and
new ways of working for making the testing activities
more efficient,

Information: Tony Fougner, 08-719 56 03. Applica-
tion: to marie-rogsater@era.ericsson.se
o - TR TSR I AR S SR

Supply & Support
1st line Manager

@ Are you a good leader? We are looking for someo-
ne to be a coaching leader for our Implementation &
Support Engineers. We are now facing a technical
shift from an AXE IN platform to an Open Service Ca-
pability Server — Jambala. You will have the oppurtu-
nity to join us in building up the UMTS network and
therefore, your skills in people- and change manage-
ment will be of high value.

We like you to have experience from first line ma-
nagement or project management, but most impor-
tant is that you are eager to develop your self as a le-
ader. To be able to understand our engineers situa-
tion it is necessary that you understand the Supply &
Support area and have a genuin technical interest.
You take initatives and works well both indepen-
dently and in cooperation with different people. Furt-
her, you contribute in a positive way to our Unit and
Management Team.

Contactinformation: Glenn Unnerfalk, 08 - 719 92
55
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ERICSSON RADIO SYSTEMS, SUNDBYBERG

Region Manager -
Region Americas

Take the chance to develop our global implemen-

tation and support organization.If you are a truly

operative person — this is the perfect challenge. In
order to improve co-ordination and control of our

global organization we have decided to strengthen
our unit in Sundbyberg.

® The regional managers main task is to make sure
that resource- and project planning is optimized in
the best possible way. You will work together with
support activities, on a daily basis. In order to make
sure that we reach our tough goals you will work ac-
tively with improvements of organization and pro-
cesses. You are also active in building up competen-
ce on new products for the region. As responsible for
the region you will also participate in different supply
& support steering groups for local companies that
we have with.

Experience from project- and line management is
required for the position. You shall have a good un-
derstanding of our customers needs and expecta-
tions, and you are setting goals to improve perfor-
mance and result. You have a university degree and

a great interest for technical details. You have to be
independent and be focused on operative work.

Contact: +46 70 519 7960. Application: marie-loui-
serogsater@era.ericsson.se
SR RS T LW

ERICSSON RADIO SYSTEMS AB, TELEFONPLAN

A Leader to our Design Unit
® You are an experienced and creative leader with a
deep interest in motivating and developing people.
You have probably been responsible for a design
unit or worked as a team or project leader. This job
gives you a challenge in resourceplanning, manage-
ment by objectives and teambuilding. Our Unit have
2 young, dynamic and flexible organization as a
small company with a culture that's built around a
passion to win, a dedication to customer success

Our Sub PU Call Centre Solution is located within
Division Internet Applications & Solutions. Call Cen-
ters is one of the fastest growing business areas to-
day. Coming up for launch during 2001 is our next
generation Contact Center Solution. Handling all ty-
pes of communication, it will support the transition
from traditional voice telephony to the next big
thing: IP- based communication that integrates voi-
ce, mail, chat and multimedia. We are responsible
and Test. You will be responsible for the Design Unit
with 15 enthusiastic SW Developers. It is necessary
that you have an understanding of software develop-
ment and it is more than welcome if you have a
background from multimedia, web or telecom.

As a resourceowner you will develop your perso-
nal network since the work incdude cooperation with
Project Managers, Product Managers and our Sup-

port organization. You will also, together with the ot-
her managers contribute to a open and positive work
environment. Therefore your social skills is of high
value.

Contact: Franco Sarocchi, 460 70 - 544 95 84. Appli-
cation: marie- rogsater@ era. ericsson.se
e A .

A future in broadband?

@ Be at the heart of the future. Choose voice, data
personal fulfiliment. Choose convergence, choose
ENGINE - choose Division Multi-Service Networks
(DMN). DMN is looking for motivated individuals
who are passionate about their work. Join a visionary
team devoted to driving the evolution of next gene-
ration networks, leading the way in a rapidly develo-
ping market.

Our new product ENGINE ACCESS RAMP enables
operators to offer broadband to both business and
private customers. Ericsson has to shape new ways
of testing the products to reach maximum quality in
shortest time.

Help us to create a unit for intelligent testing! We
are looking for:

@ As a tester you will work close to both HW and SW
designers analyzing the faulty behaviors of the
system and helping them to understand errors. You
should be a problem solver, with good understan-
ding of telecom and/or datacom networks (ATM and
TCP/1IP). Perform fault analysis and trouble shoot on
test sites when faults occur.

Experienced trouble
shooters

® In this job you will help to plan and specify the
tests at our test lab. The tests activities will be perfor-
med with the collaboration of our SW and HW deve-
loping teams. You like to work with complex systems
and like to help others to understand the system be-
havior. You should be an experienced problem solver
with documented good understanding of telecom
and datacom networks (ATM and TCP/IP) and good
skills in practical work with communication proto-
cols. Perform fault analysis and trouble shoot on test
sites when faults occur. You are test engineer or have
equivalent competence. You should not be afraid of
expressing constructive suggestions on the products
or improvements of the process.

Test Designers

® As a test designer you will develop programs for
automatization of tests. You enjoy programming (any
of these is a plus: C/C++, Td/Tk, Expect, Unix shell
scripts or HTML) and you like to write programs to
make work easier. Understanding of telecom and/or
datacom networks (ATM and TCP/IP) is a merit. You
are engineer or have equivalent competence. Know-
ledge of Unix or Linux is an advantage. The work will
be both within ongoing projects and in the line.
Good English (our working environment is intema-

our valuable qualities.

Contact: Moisés Hormazabal, +46 8719 8746, Moi-
ses. Hormazabal@et ericsson.se
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ERICSSON RADIO ACCESS AB, KISTA

Test & Configuration

Business Unit Transmission Mobile Systems, within
the Division Mobile Systems, is responsible for pro-
viding cellular and business access transmission
products and solutions satisfying the needs of Tele-
com Operators - Anywhere, Anytime. Our product
unit Cellular Transmission Solutions in Kista is re-
sponsible for total transmission solutions and is the
main interface towards the Development Units
within other business units. Represented in more
than 100 countries, we are today the market lea-
der in our field of activities.

Our product portfolio consists of: :

A wide range of PHD and SDH cross-connect
systems with a flexible, managed platform for the
entire network transmission infrastructure leading
to improved control and efficiency. MINI-LINK™ E-
a point-to-point microwave system for capacities
from 2 up to 17x2 Mbit/s.

MINI-LINK™ BAS - a new broadband access

system, optimized for the increasing needs for
fngh-speedmu!umednuapplm Open and in-
tegrated management systems to provide total
network transmission solutions.

@ We are currently looking for two test- & configura-
tion technicians who will be responsible for setting
up, testing and configurating transmission equip-
ment (DXX), order reporting in SAP (R/3), some
stock processing (in- and outflow), as well as perio-
ﬁcmdumemones.‘rouwlllbenedmcdmﬂege
engineer or equivalent with experience in the field of
test - & configuration of transmission equipment.
Previous work experience within the field of SAP is
an advantage. You will be proficient in both spoken
and written Swedish and English. You will be innova-
tive, persevering and meticulous, open, outgoing, go-
al-oriented and have good social skills. You have a

sense for organization and structure,
You will find it easy to communicate and co-operate
with others but you will also be able to work inde-
pendently. You feel responsible and have the desire
to bring together theory and practice.

Contact: Todd Barrett,+46 8 757 21 94, Per-Gunnar
Nystrm, Personnel, +46 8 764 15 39. Applications:
Ericsson Radio Access AB, KI/RSA/HPS Personal, Box
11, SE-164 93 Stockholm, Sweden, Jobb@rsa.erics-
son.se

ERICSSON RADIO ACCESS AB, KISTA

Packaging Engineer

for the Supply Unit

Ericsson Radio Access AB (RSA) has a widely re-
cognised, broad expertise in the field of cellular
system. We are responsible for the design of an-
tenna near products and power amplifiers within
the rodio base stations of all the commercial mobi-
le telephone systems all-round the work, e.g. GSM,
CDMA, WCDMA and Operational Development.
The main part of our operation is situated in Kista,
and we currently employ around 1,400 people.

@ In your role as Packaging Engineer, you will be re-
sponsible for the entire range of the packaging pro-
cess. More specifically, this will entail planning/im-
plementation of strategies, routines/methods, lea-
ding development projects and a number of other
responsibilities related to the development/imple-
mentation of training/educational programs, provi-
ding guidance/support regarding packaging issues to
various functions within RSA's manufacturing/deve-
lopment units, etc....

You will ideally be a graduate engineer spedialising
in packaging/distribution lines. You should have
worked with or have knowledge about packaging
material selection and have experience of various al-
ternatives to be applied, taking into account the pro-
duct/transportation methods, ESD, vibration sensiti-
vity, pressure, corrosion risks and specifications of re-
quirements and assessments. We expect you to have
the ability to apply an overall approach, i.e. to un-
derstand how our various processes/operations fun-
ction together and how we should improve those in
order to optimise our packaging, delivery and trans-
port capadities in combination with a structured sen-
se of developing new and adequate concepts. We
want you to be results-oriented, innovative and have
an analytical mind. You find it easy to co-operate
with others and are interested in packaging and en-
vironmental issues.

Contact: Bjorn Fredriksson, tel +46 8 404 78 14, Bim
AhlstrdmPia Bolmgren Svensson, Personnel, +46 B
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585 341 35. Applications should be sent to: Ericsson
Radio Access AB, KI/RSA/HPS Personal, Box 11, SE-
164 93 Stockholm, SWEDEN. Jobb@rsa.ericsson.se-

Radio with
interest of Broadband
Radio

® Wireless LAN Systems develop PC-cards and base
me networks. Our development is focused on the
IEEE 802.11 and the ETSI HiperLAN/2 standards, pro-
viding a data rate of up to 54 Mbps. The product unit
has offices in Sundbyberg and Goteborg. We work in
an international environment with close contact with
major vendors of datacom equipment and home ap-
pliances.

Please visit www.ericsson.se/wian for more infor-
mation

We are looking for a person with experience of
system engineering and knowledge of radio network
design, with respect to development, standardization
and simulation of radio algorithms and protocols.
Your main responsibility will be to participate in the
development of algorithms for handover, dynamic
frequency selection, link adaptation and power con-
trol. You will also conduct system studies and simu-
lations regarding characteristics and functionality, as
well as provide our design teams and marketing unit
with technical support.

Contact Person: Mikael Larsson, tel 070-6366158,
mikael.x larsson@ebc.ericsson.se. Send your aAppli-
cation marked “refno.00140%: to
recruitment@ebc.ericsson.se
TR T AN

ERICSSON ENTERPRISE AB
Validation & Introduction
The Validation & Introduction unit within Ericsson
Enterprise AB integrates, validates and introduces
pmductsm)dsdmﬁmﬂ!emmdpat
ners, i.e. MD1 10, Business Phone, WebSwitch, Busi-
nessCordlessCanputerTeiephmy!nwgmm
supporting telephony, data and video applications.
Moﬁupandowrwonﬂhﬂityiswhawu
Strong Partner program with Certified 3rd party
products.

System Engineers

@ We are looking for engineers who want to join us
working for the enterprise area.

Depending on your interest and experience you
will work in one or more projects within the areas Fi-
eld Trial, Product Introduction, Correction validation
or Certification of 3rd party product. You will have a
unique opportunity to work with a whole system
and in close co-operation with market units and
customers. You will be expected to support marke-
ting activities such as demos, exhibitions, trade
shows etc with technical competence. Thus you will
be expected to occasionally travel abroad for short or
longer periods.

Iit is desirable that you have a university degree in
a relevant discipline, or equivalent, and some years
of telecommunication or data communication expe-
rience from product introduction, field support and
validation or verification activities. Knowledge in one
or more of the following areas is a great benefit:
MD110, DECT, TCP/IP networking, ATM, Frame Relay,
Router Technology, SNMP, UNIX, Windows
NT/95/98, SQL Server, Management systems, CTl
products.

To enjoy working and to succeed in this position
you need to be solution oriented, have drive and po-
wer of initiative and know how to relate to customer.
You will be based at our modern locations in Nacka
Strand, Stockholm.

Contact: Sandra Nuhic, Line Manager, phone. 08-
42 20095, e-mail: sandra.nuhic@ebc.ericsson.se,
Maria Lillesand, Line Manager, phone. 08- 42

22249 e-mail: marialillesand@ebc.ericsson.se , Elisa-
bet Lindgren, Human Resources, phone 08-42
20361, e-mail: elisabet.lindgren@ebc.ericsson.se.
Send your a Application marked “refno 00139": to
recruitment@ebc.ericsson.se

PRECEAS L P S SLegAs S ans v
ERICSSON ENTERPRISE

Service Manager
to Sourced Products

Sourced Products is a Product Unit dedicated to
support Portfolio Management secure a complete
product portfolio by finding, evaluating, market in-
troducing and managing products developed and
range consists of e.q. different WAP products, Data-
business cases. The Sourced Products Product Unit
is hosted under the Validation & Introduction de-
partment.

® By provisioning existing products and services
from external sources, we reduce development
costs, shorten time-to- market and time-to-customer
and distribute risks more evenly.

The Service Manager profile is to:

Co-operate with our Product Management to crea-
te and maintain the right service portiolio.

Set-up and follow up the support/fault escalation
flow.

Set-up and maintain a repair flow for repairable
items and spare parts for the whole lifecycle.

Be the PU interface to PU Enterprise Services, Our
Suppliers, and the Regional Support Centres (RSC) in
the Regional Offices (RO).

Create and maintain the Service Readiness plan
for each product.

In some cases support our channel partners for
large projects.

Supervise test and validation activities to ensure
that Service requirements are met.

We are a group of people who really like to co-
operate with external companies and we need your
help to take care of both old and new partner pro-
ducts.

The Sourced Products Product Unit is hosted un-
der the Validation & Introduction department.

Contact: Richard Reimann, phone: +46 8 422 0240,
richard.reimann@ebc.ericsson.se, People & Structure
/ Elisabet Lindgren 131 89 Stockholm, Sweden, Eli-

sabetlindgren@ebc.ericsson.se. Please send your
apApplication marked “refno. 00124" to: recruitment
@ebcericsson.se

Chef for enheten Radio
Design inom Multi Standard
Radio

Inom Produktenheten Base Transceivers Stations

och mobilt internet baserat pd den senaste tekni-
ken. Vidra basstationer dr idag installerade i dver
80 lénder dér Kina, USA och England dr vdra strs-
ta marknoder. Vi kombinerar en stark teknik kom-
petens med ett brett marknadskunnande. For att
nd bdsta mdjliga resultat, strdvor vi efter att arbeta
i team och ta vara pd goda resultat

@ Inom enheten Multi Standard Radio utvecklar vi
en ny generation radiobasstationer for att ta GSM in i
3:e generationens mobiltelefonisystem. Basstatio-
nema utvecklas fr 3G med IP och EDGE som funk-
tionalitet. V&aprodul@arkunmﬂtmavgﬁan—

kring Multi Carrier Radio tekniken dar signalbehand-
ling och radioteknik dr viktiga kompetensomriden.
Vi stdr nu infr spinnande och behdver
fler kollegor som kan delta i pdgdende och komman-
de projekt.

Vi siker en erfaren chef som kan leda vdr enhet,
Radio Design. Enheten omfattar idag ca. 18 personer.
Ansvarsomradet ar systemering, kravfdrdelning, si-
mulering, digital- och analog- signalbehandling samt
utveckling av radiofunktionen inom Multi Carrier Ra-

tar pd nya |dsningar, tekniker, komponenter etc. s4
att vi kan utveckla attraktiva produkter dven i framti-
den.

Vi sBker dig som &r civilingenjor eller motsvarande.
Du har erfarenhet frdn arbete som linjechef for tek-
nisk enhet eller projektiedning av utvecklingsprojekt,
helst nédra radio-omridet.

Contacta: Rolf Ahlin, 08-757 09 92, Malin Alexis
Nordin, 08-757 25 73.. Méark ansdkan med: Chef Ra-
dio Design, Skicka ansokan till: Ericsson Radio
Systems AB, SR/H la Pettersson, 164 80 STOCK-
HOLM, ingegard.pettersson@era.ericsson.se
RSt s L F S s A G
ERICSSON RADIO SYSTEMS AB, KISTA -
KI/ERA/SRF/B

simulation

processing algarithms for the functions Adaptive
Multi Rate and EDGE- high speed data for next ge-
neration G5M radio base stations.

® We are looking for a simulator designer. You will
use C/C++, Perl, matlab and Java. You are PhD, Te-
ch.Lic, MSc or B.Sc and have experience within sig-
nal processing and are a very skillfull SW program-
mer. You like to work with other people and have
good proficiency in spoken and written Swedish and
English.

Hardware

® We are looking for a skillful HW designer with in-
terest in SW.

We are working with the of the most
advanced digital circuits in the world for CPU
systems and digital signal processing. The circuits
will be placed in the next generation GSM radio base
stations.

You will work with development of the methodo-
logy for the HW/SW-simulation of everything from
single circuits to complex systems. To your disposal
you have for example the accelerator Celaro and
tools like Specman and renoir. You will work with
VHDL, C/C++, assembler and

You are PhD, Tech.Lic, M.Sc or B.Sc and have a bro-
dwmm&wlmm
skills within signal and lowlevel/highlevel
progamming it is a merit. You like to work with other
people and have good proficdency in spoken and
written Swedish and English.

Data Engineer - skilled
worker

® SKILLED WORKER

We are a department that develops advanced sof-
tware for multi processor realtime systems.

To our help we have a great number of tools that
are used individually or in complex systems mainly
on UNIX

We need to strengthen our skillful engineers with
an additional experienced, service minded, operative
and skilled worker.

You will be responsible for the systems and initiate
and drive improvements.

You will also look for news and new technologies
within the SW area.

You will be the bridge between our designers, our
UNIX support and our suppliers,

We take it for granted that you are an expert
within the UNIX area.

if you also have a background within SW develop-
mdbﬂm%m:;amﬂbl

Sys_u'hnu
@ We are a department that develops advanced sof-
tware for multi processor realtime systems.

To help us put our software in order we have the
version handling tool Clearcase.

We need to strengthen our skillful engineers with
an additional service minded, operative and skilled
worker,

You will work with the departments Clearcase
this area.

You will be the bridge between our designers, our

You are a thorough person and if you have worked
with Clearcase before it is a merit.

Contact: Tobias.Liljegren@era.ericsson.se, tel: 08-
7575884, Anna-Greta.Eriksson@era.ericsson.se, hu-
man resources , tel: 08-4045369. Send your Aappli-
cation to: Ericsson Radio Systems AB, SRF/BUC Tobi-
as Liljegren 164 80 STOCKHOLM.

ERICSSON RADIO ACCESS AB, KISTA

Business Unit Transmission Mobile Systems, within
the Division Mobile Systems, is responsible for pro-
viding cellular and business access transmission
products and solutions satisfying the needs of Tele-
com Operators — Anywhere, Anytime.

Our product unit Cellular Transmission Solutions
in Kista is responsible for total transmission solu-
tions and is the main interface towards the Deve-
lopment Units within other business units.

Represented in more than 100 countries, we are
today the market leader in our field of activities.
Our product portfolio consists of: A wide range of
PHD and SDH cross-connect systems with a flexib-
le, managed platform for the entire network
transmission infrastructure leading to improved

MINI-LINK™ E- a point-to-point microwave

system for capacities from 2 up to 17x2 Mbit/s.
MINI-LINK™ BAS - a new broadband access
b  multimedi ficots

Open and integrated management systems to
provide total network transmission solutions.

To further strengthen our customer focus, we
need to fill the following vacancies:

Software Designer

@ We are now looking for Software Designer who
will work with spedification and software develop-
ment for system integration. Your main
tasks as SW Developer will be to write high-level pro-
grams in C and C++ as well as for Windows NT and
UNIX, including protocol as well as MML

The successful candidate will be a graduate engi-
neer (120-180 points) specialising in SW. Previous
experience of C and C++ programming is desirable.
If you also have experience of real-time operating
systems, this is an advantage. You should enjoy dri-
ving forward the development of software in close
collaboration with other programmers and desig-
ners. You will be innovative, persevering and meticu-
lous and have good social skills.

Software Designer

® As a software designer, you will be part of a de-
sign unit at CTS where your duties will mainfy en-
compass embedded system development and pro-
gramming for processors linked to the transmission
network elements.

The successtul candidate will be a graduate engi-
neer (120-180 points) specialising in SW. If you have
experience of real-time operating systems, this is an

You should enjoy driving forward the de-
velopment of software in close collaboration with ot-
her programmers and designers. You will be innova-
mm-ﬂm-umwm
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® You will run development-, improvement- and
outsourcing projects within the CTS unit. It will be
major projects as well as pre-study and co-ordination
projects. You will also participate in and report to
steering and project groups, both within and outside
RSA.

You will have a university degree in engineering or
equivalent, with previous experience of project ma-
nagement as either a subproject or main project ma-
nager. You will preferably have previous experience
;despﬁﬂWM

We want you to be progressive and have good
managerial skills. You find it easy to co-operate with
others.

Technical Writers

® We are currently looking for two technical writers
who will be involved in and responsible for writing
and submitting both technical customer and certain
design documentation by means of carrying out in-
terviews and collecting inputs from relevant desig-

The successful candidates will have college educa-
tion or alternatively be graduate engineers, or equi-
valent, with some previous experience of writing
technical documents. Knowledge of Ericsson’s struc-
tures with regard to documentation is an advantage.

You find it easy to co-operate and communicate
with others. You are progressive and a good team
player but able to work independently towards set
goals.

Verification Engineers

@ As the verification engineer within the CTS unit,
you will be responsible for testing newly developed
products as well as “in sourced” transmission nodes
and functions/mechanisms between various nodes
(system tests) which have to satisfy set require-
ments. More specifically, this means that the verifica-
tion work has to be planned, test methods develo-
ped, spedifications written, the test environment de-
veloped and after this the actual test work must be
carried out and the results documented and archi-
ved.

The successful candidate will be a graduate engi-
neer or equivalent with some previous experience of
integration and verification tests and/or transmission
systems. You are progressive, persevering and you
are extremely interested in our technical area.

All the above-mentioned positions require that
you have a good proficiency in spoken and written
Swedish and English.

Contact: people for all the above-mentioned posi-
tions: Anders Eriksson, tel + 46 8 404 45 10, Per-
Gunnar Nystrdm, Personnel, +46 8 764 15 39. Appli-
cations should be sent to: Ericsson Radio Access AB,
KI/RSA/HPS Personal, Box 11, SE-164 93 Stockholm,

VERKSAMHETSUTVECKLING

ERICSSON RADIO ACCESS AB, KISTA

Kvalitets- och
Verksamhetsutvecklare

Till Operational Development. Ericsson Radio Ac-
cess AB (RSA), har en vilkénd och bred kompetens
inom trddiGs kommunikation. Vi ér verksamma in-
om radioaccess system for trddiGs telefoni, bassto-
tioner, antenndra produkter och transmis-
sionssystem for analoga och digitala natverk. Hu-
vuddelen av vdr verksambhet finns i Kista och vi dr
idag ca 1400 anstéllda. Inom Ericsson dr RSA kdnt
som ett okonventionellt men resultatinriktat fore-
tag. 54 vill vi fortsétta att vara. Vdr kultur bygger
pd att vi klarar det "oméjliga’; det som ingen forut
har gjort Vi sGger om oss sjGiva att vi dr flyhdnta,
snabbfotade, jordndra, kundndra och uppfinnings-
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nisation/kontaktvagar

per i bide engelska och svenska i tal och skrift 3r vik-
tigt. Som person &r du drivande och engagerad och

har val utvecklad fGrméga till samarbete med andra.
Du har "helfikoptersyn” med formaga att gd in i detal-
jer.

mmwmnu*nﬁn
Ahlstrdm, personal, 08-757 16 74. AnsBkan: Ericsson
Radio Access AB, KI/RSA/HPS Personal, Bax 11, 164
93 Stockholm, Jobb@rsa.ericsson.se.

Kvalitets- och
Verksamhetsutvecklare

I Till Operational Development. Ericsson Radio
Access AB (RSA), har en vilkind och bred kompe-
tens inom tradlds kommunikation. Vi dr verksamma
inom radioaccess system for tradios telefoni, bassta-
tioner, antennara produkter och transmissionssystem
fior analoga och digitala natverk. Huvuddelen av var
verksamhet finns i Kista och vi & idag ca 1400 an-
stillda. Inom Ericsson &r RSA kint som ett okonven-
tionellt men resultatinriktat foretag. S4 vill vi fortsitta
att vara. Var kultur bygger pd att vi klarar det omdjli-
ga, det som ingen forut har gjort. Vi siiger om oss
mwwmmmw

och uppfinningsrika. Det handlar verkligen om
padunlﬂrdalwg&.

Vi stker dig som vill arbeta med kvalitets- och

varvid du kommer att arbeta

verksamhetsutveckling
med foljande arbetsomraden: deltagande i lednings-

gruppsarbeten, arbete med RSAs ledningssystem
och processey, drivande av forbéttrings-verksamhet,
Hmu“ﬁnﬂ&ﬁ;npmﬂlh
nen relaterande till ledningssystemet samt
mwmmwkm

organisation/kontakt-
wtmmwimw
och svenska i tal och skrift &r viktigt. Som person & du
drivande och och har val utvecklad fdrmiga
till samarbete med andra. Du har “hefikoptersyn” med

formaga att g4 in 1 detaljer

Kontakta: Conny Widlund, 08-404 23 43 eller Bim
Ahlstrdm, personal, 08-757 16 74, AnsGkan: Ericsson Ra-
dio Access AB, KI/RSA/HPS Personal, Box 11, 164 93
Stockholm, Jobb@rsa ericsson.se.
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ERICSSON RADIO SYSTENS AB, SUNDBYBERG

The vision of Product Unit SCSA is to be the worid lea-
ding supplier of Open Service Architecture for the 3G
networks. The Unit is responsible to provide platiorms,
communication and mobility service solutions for both
the fixed and the mobile network as well as for Internet
Our 1300 employees are located in Holland, Canada,
Sweden and Mexico and we are all facing an interesting
and challenging shift in technology. Join us!

Competence & Resource
Manager

@ For the management of Competence planning in
Product Unit SCSA operations is now strengthening its
organization. Within the regions, we will now take on the
responsibility to plan, execute and support our regional
Hubs in competence planning and resource manage-
ment.

The purpose of the Resource and Competence Mana-
gement function is to secure that all Regional Supply
and 2nd line as well as Central Support personnel within
the region are well and adequately trained in current
and future technologies. In purpose to supply & support
our products in a professional way towards our Local
companies and their Customers.

As Competence & Resource Manager, you will work
with assessment of current competence in the regions

for our assigned personnel. Initially you will also take re-
sponsibility on management level for the resources of
ongoing projects. You will also support them with initia-
tives for on the job training activities. We believe that you
have 2 background from technical or business training

Contact: Bengt Wallin +46 8 508 78486 or +46 70
5910196, bengtwallinBera.ericsson.se

Manager - TTC Operational
Development

| PUSCSA needs to regionalize it's global Sup-

ply & Support organization in order to meet the de-
mands of volumes and customizations. A chal-

lenging situation which puts demands on a well con-
trolled organizational change and focus on common

processes.

SCSA Operations are responsible for Supply and
Support. The last year we have grown, new products
have been introduced and volumes are increasing.
We strive for keeping Supply, Support and customi-
zations together. This is also what our regional units
shall be able to handle.

As responsible for Operational development you
will drive organizational and process work with the
goal to improve efficiency and increase customer sa-
tisfaction. You are also the “spider in the web” when
it comes to improvement activities and follow up of
result. Apart from the own “internal” development
you also participate in common programs like TTC
Global. You are also active in the relation with other
product- and business units in order to clearify re-
sponsibilities and get agreements around common
interests.

Experience from project- and/or line management
is required for the position. You shall have a good
understanding of our customers needs and expecta-
tions, and you are setting goals to improve perfor-
mance and result. You have a university degree and
a great intrest for technical details. You have to be in-
dependent and be focused on operative work.

Contacta: Ola Nyrén +46 70 519 7960, Application:
o a

OVRIGA
ERICSSON ENTERPRISE AB

Vi sbker Dig...

® .._som r initiativrik och drivande och som vill ar-
beta med sjlvsténdigt kundansvar mot internatio-
nella kunder. En stor utmaning fér Flow Control Cen-
ter inom Ericsson Enterprise dr att ga frén direkt for-
saljning via Ericsson bolag till indirekt forsaljning via
distributrer runt om i vériden. Till denna pagdende
forindringsprocess soker vi Dig som ar initiativrik och
drivande och som vill arbeta med sjalvstindigt kun-
dansvar mot intemationella kunder.

Ditt arbetsomrade blir bl.a. att koordinera kundor-
derprocessen gentemot vara kunder, uppdragsgivare
och leverantdrer, Forutom bl.a. bevakning av leve-
ranser och mottagning av ordrar kommer du att be-
sbka kunderna i deras verksamheter och delta i olika
projektarbeten. Du kommer dven att ingd i en arbets-
grupp med ansvar fir en eller flera marknader.

Vi sdker Dig med erfarenhet frén liknande arbete,
géma frén elektronik-, tillverkningsidretag eller trans-
port/speditionsbranschen. Du &r representativ och
serviceinriktad, malinriktad och flexibel. Du pratar
och skriver obehindrat engelska och vi ser gima att
du dven behdrskar ndgot annat sprék, sd som tyska,
franska, spanska. Arbetslivserfarenhet frin utlandet
&r meriterande.

Idag arbetar ca 80 personer vid Enterprise Flow
Control Center, beliget pa Verkd utanfor Karlskrona.
Tycker du att detta arbete verkar vara intressant och
utmanande och vill veta mer om tjénsten?

Kontakta: Marie Karmehed, 0455-54942, marie.kar-
mehed@ebc.ericsson.se. Anna Form, 08-4221988,
anna.form@ebcericsson.se. Mérk ansbkan ref.nr
00133: recruitment@ebc.ericsson.se.

UTLANDSJIOBB

ERICSSON TELECOMUNICACOES S.A, BRAZIL

PLEASE JOIN US TO CREATE THE FUTURE OF TELE-
COMMUNICATIONSIN BRAZIL. Just a few months
ago Anatel, the telecom regulator in Brazil, deci-
ded to issue 1800 MHz licenses for PCS in Brazil,
The business potential for Ericsson GSM & WCDMA
Systems is enormous. The work ahead is deman-

Se virlden i 3G —
Vaga testa ett rorligt uppdrag!

Systemingen;or

kiinna virt nya system biittre dn nigon annan. Du fir
jobba i en grupp om fem-tio personer som ser till att
systemet har riite kvalitet, dr licr ate leverera och bra
och enkele att underhilla. Arbetet sker bide vid vir
centrala organisation i Karlskrona och runt om i viirlden.

Du fir en total inblick i tredje generationens mobila
system, och vi ger dig mdjlighet att bygga en bred
kompetens inom omridet. DA vi arbetar i internatio-
nellt priiglade sammanhang och du har en roll som ir
av yrrersta vike for vira kunder, erbjuder vi dig fan-
tastiska méjligheter att resa — om du vill.

Som medarbetare inom Operations har du méjlig-
het att arbeta i ndgon av féljande faser som systemet
genomgir:

Indussalisen
undersiker piverkan och egenskaper vid hog last, med
tanke pd stabilitet och redundans. Du r med och
levererar den forsta produkeen till den forsta kunden.

Supply
Du utfér installationer och demonstrerar virt system
for vira kunder. PA hemmaplan dr det ett lagarbete,

men ute hos kunden fir du antingen agera sjilvstin-
digt eller tillsammans med en kollega.

Test Configuration Manager

Inom viir enhet arbetar du huvudsakligen med vir
tesemiljb for access och service network. Du kommer
ace delea i planering, konfigurering och installation av
GSM-/UMTS-nit samt alla de tjinster som anviinds i
véra system.

Product Line Maintenance

Med det hir jobbet fir du urgd frin etc fungerande
system foir att sedan verifiera alla de forindringar som
paverkar systemerts olika delar. Du fir lira dig hur
man uppdaterar dessa komplexa system — och du fir
méjlighet att utféra spinnande uppdrag virlden Gver.

Support

Det hir uppdraget innebir utmaningar for dig som
gillar teknisk problemlésning. Du fir rycka in vid
systemsupport for vira kunder eller fér arc hjilpa
Ericssons regionala/lokala kontor runt om i viirlden.

Kontaktpersoner:

Stefan Toreld, tel 0455-39 52 69,
Jan-Ake Andersson, tel 0455-39 53 40,
Magdalena Nilsson, tel 0455-39 58 09.

Skicka din anstkan till Job@epk.ericsson.se

Ticta in pd vir sajt
www.ericsson.se/softwaretechnology/operations

Ericsson Software Technology AB
Human Resource and Administration
Box 518, 371 23 Karlskrona

Make yourself heard.

ERICSSON
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ding and challenging. For a giant market such as
Brazil without previous GSM experience, there is a
lot to do in terms of building up the expertise and
procedures required to get the work done. EDB
(Ericsson in Brazil) is currently recruiting key staff
with GSM experience, contact network and perse-
verance to work in the technical sales support or-
ganisation for new GSM accounts.

Technical Managers

@ You have the overall technical responsibility in our
Core-3 sales team towards the potential customers.
You ensure that all the technical activities are well
coordinated and performed in time. You will com-
net solutions to complex infrastructure questions.
The Technical Manager is responsible for technical
tions. This will cover all issues in providing a full turn-
key solution to our potential customers, as well as
communicating our visions of the future develop-
ment. Highly developed human skills with good mul-
ticultural understanding and strong drive are needed
in this position. Experience from similar positions
and portuguese language skills will be an advantage.

Solution/Product Managers
® You will provide knowledge in Ericsson solutions
and products. This will indlude total responsibility for
the offered solution and products, creation of techni-
port, dimensioning, product packaging, feature con-
tent, interfaces and other questions that will be rai-
sed by our clients. You will also maintain the neces-
projects in order to guarantee a smooth, high quality
implementation of our solutions. An important task
is also keeping track of the future product releases
and migration to next generation systems. You like to
work close to customer and in a team where you will
contribute to build up the local competence for the
concemed solution area and included products. Ex-
perience from similar positions will be an advantage.

We are looking for people with a solid competen-
ce in one or more of the following solution areas:
Core Network, GSM/ISDN Service Solutions and Pro-
ducts (GMSC, MSC/VLR, HLR, AUC, FNR, Core
Network Site Solutions). Core Network, General
Packet Radio Services (GPRS) and Products. Custo-
mer Care and Billing Solutions (BGw/BMP, SOG). Ra-
dio Access Network Solutions and Products (BSC,
TRC, BTS, Site Solutions). Transmission Solutions and
Products (DXX, Minilink etc ). Operational Support
Systems Solutions and Products (OSS,NMS,Fraud).
IN Solutions, Applications and Products (SSF, SCF,
Solutions and Products. Messaging and Other Solu-
tions (SMS, UM, VMS, WAP, Positioning, EIR). Core
Network Design Solution Expert. Radio Network De-
sign Solution Expert.

Manager,

Core Network Solutions

® You have the line manager responsibilities for per-
sonnel and activities related to the core network so-
lutions. This indudes planning of all work needed to
maintain the core network solutions, products and to
perform high quality core network design and offers
for our dients. The work includes also planning of all
needed technical marketing activities to ensure suc-
cessful sales. Highly developed human skifls with
good multicultural understanding and strong drive
are needed in this position. Experience from similar
positions and portuguese language skills will be an
advantage.

Manager,
Radio Access Network and
Transmission Solutions

@ You have the line manager responsibilities for per-
sonnel and activities related to the radio access
planning of all work needed to maintain the radio
access network solutions, products and to ensure
and offers for our dlients. The work includes also
anning of ol nceded iR

strong drive are needed in this position. Experience
from similar positions and portuguese language
skills will be an advantage.

Manager,

Value Added Solutions

@ You have the line manager responsibilities for per-
sonnel and activities related to the value added solu-
indudes planning of all work needed to maintain the
value added solutions, products, applications and to
perform high quality dimensioning and offers of the-

se solutions for our dients. The work indudes also
planning of all needed technical marketing activities
to ensure successful sales. Highly developed human
skills with good multicultural understanding and
strong drive are needed in this position. Experience
from similar positions and portuguese language
skills will be an advantage.

Contact: Annelie Gustafsson,

annelie gustafsson@edb.ericsson.se, +55 11 6224
8685 or Renato de Oliveira Mello,
mmamnmumu

SW Designer

The EEM Market Design Solutions Center is a deve-
lopment center located in Madrid and our mission
EDMWWWJ!GM
and responsible way within Ericsson

to help our customers, Customer Groups and Mar-
ket Units to win more business.We perform system
investigations and SW Design within the whole AXE
System to give Design Solution for our customes.

® As Software Designer, you will be involved in Mar-
ket Design Projects running at EEM MSDC during the
Design and Test phase. The Design part will be main-
ly the implementation of market functionality’s in
AXE products. During the test phase you will perform
test analyses, general test reports for Market pro-
ducts. We think that you shall have a technical de-
gree or comparable, preferably in telecommunica-
tion and 1-2 years experience in design and test in
any of AXE System we work with, like TCS, TSS,
IN_SSF, CHS, Access. In addition you will get oppor-
tunities to acquire understanding, knowledge, gene-
ral view of the AXE Design products areas and also
training in them.

System Engineers

® As System Engineer, you will receive the require-
ments from the customer to implement Market Fun-
ctionality and you will be able to provide them with
an optimal technically and project wise. You shall ha-
ve a good understanding of the AXE System and ex-
perience in multiple product areas like TCS, TSS,
IN_SSF, CHS, Access; and shall also have a customer
focused approach to the development of a total so-
lution.

You will build up a contact network with a variety
of people from marketing and the product respon-
sible in the different PU/PA's and you will have the
possibility to be involved in Market Projects as
technical Coordinator to improve your competence
as System Engineer in all the AXE Word.

Our Web: http://alvaro.es.eu.ericsson.se/tl/figen/
ftgen.htmi

Contact: Luis Cardenas, +34 91 339 2154 or +34
699 427578, luis.cardenas-zapata@ece.encsson.se.
Application: Ericsson S.A, Indocentro, Retama 7, 4*
Planta, 28045 Madrid, Spain.
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Senior AXE Troubleshooter
ving AXE10 during the last 3 years, both in wireline
and wireless business. A local support organisation
has been set up 2 years ago, with now over 20 pe-
in the coming months. The main challenges are to
be prepared to support the 3G networks, and to st-
rengthen its AXE 10 expertise.

@ We are looking for a very experienced AXE10 engi-
neer. The candidate should have at least 5 years ex-
perience with AXE10, including several years in field
support. We expect a person capable of complex
fault analysis and resolution (using Plex and Asa),
able to write emergency corrections and market
comections, and to participate in upgrades and upda-
tes.

problems in a structured way are essential. The can-
didate will participate to the 24-hour emergency ser-
vice.

Transfer of knowledge to the local Ericsson staff is
one of the main objectives. The environment is one
of trust and team spirit, combined with a good
for a period of at least one year.

Contact: Ms. Sarah Foubert, Human Resources De-
partment EBR, Raketstraat 40, B - 1130 BRUSSEL,

Key Account Manager

LOCATION: BRUSSEL. General: Develop relation-
ships with Key Accounts and Prospedts to strategic
partnerships.

@ Job package: Sign Frame agreements/Letter of in-
tens o

strategic,

self motivated and organised. Team player. Minimum
10 years business experience in a multi-cultural envi-
ronment. Excellent presentation skills. Good know-
mmwmmm

We provide: An international but informal environ-
ment, where communication always has a slight ed-
ge over technology. Where quality is second nature
and initiative and personal evolution are essential. A
challenging, future-oriented position with the neces-

Comtact: jobs@ebr.eri
s - FLSERSEIITRE SRR S S B ]

Senior Support Spedialist

® A vacancy has anisen for the position of Senior
Support Spedialist within the Customer Service Cent-
re, based in Dun Laoghaire, Co. Dublin. Applicants
should have ideally excelled in the AXE field (IN Plat-
forms) and have a strong knowledge of the PPL area,

RESPONSIBILITIES: Ability to diagnose and provide
solutions to a range of complex problems in the PPL
field. Willing to travel at anytime to any of the CSC
PPL Markets. Demonstrate team leadership qualities
in a technical capacity. Self motivation and the ability
to motivate others. Willing to get involved in the third
generation mobile standards, and develop their skills
to the future technology. Flexibility in technical evo-
lution of the CSC Department and ability to visualise
new and growing opportunities in the PPL Group
and CSC as well as a good knowledge of existing de-
partmental processes. To be seen as a mentor to the
new recruits within CSC. Proven capability of giving
detailed presentations to customers both intemnally
and externally. Must possess excellent customer
handling skills.

EXPERIENCE: The candidate must be capable of
working as part of a team in delivering first-class ser-
vice to the customers and of actively contributing to
the development of the group in achieving the goals
set in respect of quality standards, cost targets and
delivery predsion. The ideal candidate must be an
ters and be capable of working to deadlines. As the
work involves foreign travel the candidate must be
prepared to travel as necessitated by the work pro-
gramme.

Mediation Engineer

ohuwmwtmnm

well as for network i
«y exists for the role of Mediation Engineer. Whilst
Customer Applications will be our initi-

Management

al focus, the real challenge for the Systems Integra-
tion group will be the ability to identify and solve ad-
jacent systems integration requirements within an
operator’s environment, thereby enabling our custo-
mers to leverage investments in existing technologi-
es. As this is a new service within the Ericsson Senvi-
ces portfolio, this is an exciting opportunity to join a
startup group and grow rapidly with the group.

The oppertunity presented offers multiple chal-
lenges. It will require creative thinking, the ability to
and the ability to work in a team of application deve-
lopers. A general awareness of the Operators busi-
ness environment is necessary for this role. Working
lities will include: Technical Evaluation of an opera-
tors environment. Customisation of Customer Mana-
gement applications and interfaces based on techni-
cal survey of the operators environment. On-site deli-
very and on-going support of defivered system.

Skills profile for analyst/programmer role: Network
Element provisioning experience using products
such as: Xacct, ASAP, SAS or EHPT Initiator. Usage
collection experience using products such as: Comp-
ﬁlll) Billdats or EHPT BMP. 2+ Years commerdial

Support, as well as integration into an operator’s en-
vironment. Telecoms background a distinct advanta-
ge. Good knowledge of UNIX and scripting langua-

ges, such as PERL Working of databases

@ A vacancy exists for the role of analyst/program-
mer. Whilst Customer Management Applications will
be our initial focus, the real challenge for the
Systems Integration group will be the ability to iden-
ﬁylﬂﬂuwmwm
ments within an operator’s environment, thereby
enabling our customers to leverage investments in
existing technologies. As this is a new service within
the Ericsson Services portfolio, this is an exciting op-
portunity to join a startup group and grow rapidly
with the group. The opportunity presented offers
muitiple It will require creative thinking,
the ability to identify and deliver high-value develop-
ment services, and the ability to work in a team of
application developers. A general awareness of the
Operators business environment is necessary for this
role.

Working dosely with the Solutions Architect, your
responsibilities will include: Technical Evaluation of
an operators environment. Customisation of Custo-
nmmmmm

if you are interested in the above position and feel
that you can satisfy the requirement of the job plea-
se send your application to the undersigned.

son Services Ireland, Adelphi Centre, Upper George's
Street, Dun Laoghaire, Co. Dublin, Ireland, +353 1
2364634, Andrea keane@esi ericsson.se

ERICSSON SERVICES IRELAND, E-BUSINESS
SOLUTIONS

Unit Manager

@ e-Business Solutions (a Dun Laoghaire based Bu-
siness Unit within Ericsson Services Ireland) is cur-
rently recruiting an Unit Manager. By incorporating

market. e-BS has the Regional Integration Centre re-
sponsibility for all Ericsson mobile intemet applica-

tions and solutions i.e. Web-on-Air, Ericsson Virtual

Office, WAP Gateway, Jambala, Mobile e-Pay, WISE.

e-BS are also actively involved in e-commerce appli-
cation development and web services, which indu-

and support services.

The e-BS Unit Manager will have the ability to de-
velop the existing e-BS services offering and should
have the vision to expand these services to match
the needs of the future. The candidate will be capab-
le of working with a large degree of independence
and actively contribute to areas across the whole of
eBS. The main role of the position is to provide dear
and strong leadership, driving towards the eBS goals
set in respect of quality standards, employee satis-
faction, competence profile, business targets and
service provisioning. A willingness to travel is a requi-
rement.

Responsibilities include:Overall responsibility for
the Regional Integration Centre (RIC) day to day
operations. Development of the appropriate compe-
tence and quality processes to ensure the smooth
running of the RIC. Line Management, indluding app-
raisals, staff training and team coaching. To
the RIC (and eBS where appropriate) both within &
outside Ericsson.T o build on existing development
plans to secure the long term growth of the RIC and
eBS.

Applicants will be qualified at degree level and will
have relevent experience in technical and business
matters We are looking for pro-active individuals with
strong communication, problem solving and ded-
sion-making skills able to work in a dynamic and
challenging environment. Demonstration of previous
Management or Leadership skills in the Telecoms or
Infocom industries is a definite advantage. The do-
sing date for this position is 02.02.01

Test Configuration Manager

® The e-BS Test Configuration Manager must have
previous experience as an AXE Trouble Shooter and
must be able to provide a quality service to the users
of the Test Plant ensuring that all of the activities car-
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ried out using the facilities are done so to the hig-
hest standards within a safe and comfortable envi-
ronment. A willingness to travel is a requirement.
Responsibilities include: Configuration, Upgrades
and Updates of the System Test Plant (STP) The STP
will be used for various projects like WAP Gateway
Proxy Test & Verification, IN and GPRS testing and
trouble shooting, Testing of various Ericsson Mobile
Internet and other 3rd party products. Customer De-
mammmmm
project managers as each project will require an indi-

mmmmw-ﬂ
installation of new/faulty HW, Base Station O&M, ter-
minal and SIM card administration.

Applicants will be qualified at degree level and will
have relevant technical. Must possess strong hardwa-
re/software trouble shooting capabilities.

Minimum 1-3 years of hands on AXE 10 operatio-
nal/ experience in a mobile swit-
ching environment. Strong people and communica-
tion skills. The closing date for this position is
02.02.01.

Contact: Kuljinder Kaur, Recruitment Spedialist, Erics-
son Services Ireland, Adelphi Centre, Dun Laoghaire,
Kuljinder kaur@eei.ericsson.se

TELECOM MANAGEMENT SOLUTIONS -

Operational Product
Manager, FraudOffice
FraudOffice is the Ericsson Fraud Management
System designed to assist Operators in their battle
against fraudulent network and services use. Frau-
dOffice is built on an Open Systems based IT archi-
tecture. Target customers within the Operator’s or-

ganization range from the IT department through
Network Security and to Finance.

@ The available position is for a technically aware,
business minded person, who will play a central role
in developing the evolution of FraudOffice as a profi-
table and competitive solution within the Ericsson
Security Management product Based in
Dun Laoghaire and reporting to the Strategic Product
business process from idea generation through sof-
tware development, project delivery and support.
The Operational Product Manager will have re-

lopment of the Product Requirement Specifications
in line with the Rational Rose methodology and tool
set.

Activities will include: Gather and manage product

i from intemal and external sources. Ini-
tiate technical studies and new product develop-
ment activities and projects. Cooperate with deve-
lopment to track and review product delivery. Re-
spond to market queries and assist the sales and de-
velopment departments with RFP responses. Produ-
ce release documentation. Sales channel support.
Customer presentations.

A balanced combination of communication skills,
technical appreciation and enthusiasm will provide
us with the person we need. It is likely that this per-
son will have a track record in product development
and/or delivery, with an awareness of sales and mar-
keting of IT based solutions. Some international tra-
vel is envisaged. Please apply in writing to the under-
signed before 3rd Feburary 2001

Contact: Andrea Keane, Recruitment Spedialist, Erics-
son Services, Ireland, Adelphi Centre, Upper George's
Street, Dun Laoghaire, Co. Dublin, +353 1 2364634,
Andrea keane@eei ericsson.se.

AT P SRS, TV ST S

ERICSSON MEXICO, CUSTOMER SUPPORT
SERVICES MEXICO

Do You want to work with support for one of the
fastest regions in the telecom world? Are
You interested in the newest technology within the
wireless area? Would You like to get a taste of the
Latin American Culture and learn Spanish? Well,
then You should consider joining our team! The
Competence Center TDMA-2 is now looking for:

TDMA AP Trouble-shooters

@ The TDMA AP system support organisation (a
team of 3 apz egnineers and 4 AP engineers) in

m-wm(m»m
shooters in all areas of: APG30 and new platforms

such as APG33 and APG40. Our unit is part of the
Ericsson Global Services Division and provides 2nd li-
ne support services for a wide range of products for
TDMA systems. These services are provided to regio-
nal 1st line support offices (Ericsson Local Support),
in almost all the countries in Latin America. We pro-
vide 2nd line support to countries such as Mexico,
Brasil, Argentina, Chile, Equador, € Salvador, Guate-
mala and others. We cooperate frequently with LMC-
Canada since they are the Product owner, which

means that they co-ordinate FOA¥s, SOA's and
ACA¥s for our markets.

<y Handling services to our intemal
nmwnmmwm
disturbances, specify and isolate hardware and sof-
tware faults, issue Emergency solutions when requi-
red, and travel to site if necessary.

You are an ideal candidate if you have experience
with the AP hardware and software used in, either
design, testing or support environment. You possess
good communications skills, both written and verbal.
It is essential that the candidate is fluent in English.
In addition you must be able provide knowledge
transfer the local engineers. Both short term and
long term contracts are available.

Contact: Henrik Aman, Team leader/APZ Expert TD-
MA-2 Mexico City,

Mail:Henrik Aman@am?2.ericsson.se, ECN: 812
92953, +52 2169 2953

ERICSSON LTD, TELECOMMUNICATIONS
CENTRE, BURGESS HILL/GUILDFORD, UK

3G Service Network
Technical Architect

@ The Architect will work on the 3G Service Network
Design project and will be responsible for the design
of the 3G Service Network.

Tasks will indlude: Execute the Design in accordan-
ce with High Level Technical Solution produced by
the ETL/Ericsson Consulting Solutions Managers. Le-
ad the 3G Service Network Design Team facing
towards our mobile customers. Develop and main-
tain a network of 3G Service Network experts from
within Ericsson. Supervise on-the-job training for de-
veloping 3G Service Network Design Engineers. Pro-
actively form a working co-operation with other
Technical Architects within the design project. Revie-
wing current design and aligning with customer re-

design stages. Specifying baseline technical require-
ments for each design stage. Reporting to the overall
puiod on project progress and ensuring

mnwwmmm
lable for critical deliverables in the event of delays
mh&nmmmmu
3G Service Network design is integrated with all ot-
hunb-mtmuﬂﬂmdirmm
the 3G core network are owned, managed and in-
tegrated. Coordinating the provision of information
to the customer from Ericsson Product Units and 3rd
party suppliers. Liaising with the customer. Transfer-
ring knowledge to the customer (including docu-
mentation). Peer interface to ETL/Ericsson Consul-
ting to other consultants. Interface, coordination and
handover to system verification, FOA and rollout or-
ganisations.

The role requires the job holder to be: a good
team player, a good communicator and proficient at
presenting ideas, highly motivated, a ‘hands-on’ ma-
riager prepared to take on technical tasks as and
when necessary, a high degree of accuracy in the
production of technical information, travel throug-
hout the UK, some international travel may be requi-
red.

Experience in mobile communications with at
least 2 years experience in Mobile Internet design
and architecture for a mobile network operator or
vendor. Successful track record leading team of

Experience in a telecoms/datacoms and/or mobile
ISP networking environment. Strong design level

IP (TCP/IP & UDP/IP), IP Infrastructure, Protocols -
LDAP, HTTP, WML, ATM, AAL2. Knowledge of: UMTS,
IN, 557, GSM, GPRS, 3GFrame Relay, CORBA, WAP,
OSA/VHE, Wireless Data, Network Dimensioning,

ERICSSON TELECOMMUNICATIE B.V,, RUEN,

Local Customer Service Organisation. The Local

Customer Service Organisation is a unit within the
Business Line Customer Services that provides ser-
vices to our customers in the Netherlands. This or-
ganisation is responsible for the operational servi-
ces sold to KPN, Libertel, Telfort and other opera-

tors. The LCSO consists of a Front Office, Customer

Care, Software Maintenance and several, on func-
tionality oriented, back offices. in total, 160 people
are working for the LCSO. The LCSO presents itself
as a young, professional and innovative team that
is dlosely involved with its customers. Within the
LCSO there is a vacancy for:

Technical Support “Mobile
Intelligent Networks”

® As a Technical Support employee you support the
Mobile Intelligent Networks software as used in the
GSM networks and the future 3G networks. As a
member of a Self-Directing Team your work involves
handling customer problems on MIN and playing an
active role in supply-activities in projects.

quests taken by the Front Office and dispatched to
you (including 24 hrs. Emergency Support). Write
emergency corrections. Troubleshoot (mostly off-si-
te) critical problems in supported systems. Installa-
tion, configuration, integration and verification of
MIN networks. Maintaining contacts with (internal
and external) customers on a technical and profes-
sional level.

Required competence: Education on HBO-level,
preference HTS I/E. Several years of high level of SW-
experience on AXE (incl. DT) on Testing 2 / Testing 3
level. General knowledge on APZ, 10G, GSS and SCP
isanudrﬁﬂlhv!ldhnﬂedgeonmﬁlas

emergency-comections.
knowledge of the Ericsson tools as MHS, MSS,
PlexView and ALEX.

Personality: Customer focussed, capable of wor-
king on your own as well as in a team, independent,
immune to stress, flexible and enthusiastic. Having
no problems with now and then making overtime
and doing 24 hrs. Last Resort shift. Problem solving
attitude. Good communication skills in English and
preferably Dutch. The position is based in Rijen.

ment & Selection, +31 161 249850.
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MXE Field Support/
Project Engineer

@ Are you interested in joining the team and beco-
me a Samuraiin the field of voice messaging in Ja-
pan? Our location is inYokohama, close to Tokyo. We
have three customers to support, so travel in Japan
to visitthem is essential.

Your responsibilities include: Small project work
and field support of the MXE voice mail platform,
You should be able to do MXE trouble shooting and
technical report writing. You will also interface with
product management.

Requirements: Two years of experience in field
support of the MXE, you are prepared to work under
stress when required. Knowledge of UNIX shell scrip-
ts and trouble report handling is expected. You have
good knowledge of English. You have an opportunity
to take part of the comprehensive competence shift
to new products like packet data, Datacom and Mo-
bile Intemnet Applications. Excellent conditions - sala-

Hans Hammar, UNIX support section manager,
Hans.Hammar@nrj.ericsson.se, +81 45 477 5731
O P P L S IS Y e

ERICSSON US, DALLAS, TEXAS

Systems Engineer IV

In today’s digital world, the power to be heard is
supreme. Surfing the net on your mobile phone.
Exchanging e-mails without the aid of a laptop. Vi-
deo conferencing as you cross the ocean. And no
where is the power to be heard more evident than
at Ericsson. Not just in the services we provide or
the technologies we apply, but in the opportunities
we offer our employees. With locations around the
world and a philosophy that encourages the ex-
change of ideas and different points of view. Isn't it
time you make yourself heard at Ericsson?

cmmwmm

Systems, GPRS and CDMA. You will be required to
work independently on complex projects or lead
teams of other engineers in completing services. The
services provided to our customers are dynamic and
offer a variety of experiences.

This position requires a (BSEE or BSCE) and a mi-
nimum of 5 years wireless experience performing all
of the tasks outlined above. The successful candidate
should be proficient in voice trunk and signaling

network planning, standards and protocols and pos-
sess an extensive understanding of network traffic
principles and switching system performance charac-
teristics. Experience working directly with customers
is essential, as is being able to work with little or no
supervision on concurrent projects in a fast paced
environment. Candidate must have good oral and
tional travel is required. (Up to 50-60%). Position Ty-
pe: Full Time Ref Code: SysEng. IV.

Ericsson offers competitive salaries, excellent be-
nefits, and a comprehensive relocation
Send a resume today and check out all of our other
great opportunities at www.ericsson.com.
www.ericsson.com. Ericsson Benefits Overview:
www.ericsson.se/US/corp/jobs/benefits.shtml. Addi-
tional Information:

Contact/Application: Recruiter qustrre@am 1.erics-
son.se, Ericsson Richardson TX 75081.
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ERICSSON HONG KONG

Hong Kong is recognised as one of the most com-
petitive Telecoms Market in the World. Six Mobile
Operators running eleven networks serve nearly
four million customers with subscriber penetration
at over 50 %. Ericsson Local Support in Hong Kong
provides support services to our key Mobile opera-
tor's GSM900/1800 and TDMA networks as well as
the major Wireline operator's large international
gateways. Four 3G licences will be awarded during
2001,

Hong Kong operators need to be at the forefront
of technology -we have already introduced WAP
and GPRS into the market and will be among the
first in the Asia-Pacific Region to implement 3G
networks. To provide professional support in this
very challenging environment, we are looking for a
person of high calibre to fill the following position:

@ As System Expert, you will be required to perform
network investigations and problems at the highest
technical level and to resolve them in line with
customer expectations. Design, test and implemen-
tation of Market functions will be required as well as
participation in system updates/upgrades and our
24x7 Emergency support rota. You will also be ex-
pected to provide technical competence transfer and
mentoring to the existing support team plus techni-
cal advice to the Ericsson Local Support Manager to
whom you shall report directly. In addition, you
should expect to be exposed to the emerging 3G
technologies and help manage the required adapta-
tion of the support teams processes and methods
accordingly.

To fullfill the above job responsibilities and expec-
tations, you should have broad CME20 based system
knowledge, expertise in the area of APZ/10 and ide-
ally some exposure to GPRS and Datacom.

You should also have been working with AXE
systems for at least 8 years, 5 of which should have
been with Mobile systems, in a Design/Verification/
Support type environment.

Besides, you should have a full understanding of
Ericsson support processes and experience of wor-
king directly with customers - a strong focus on
customer relations and satisfaction is expected.
Hong Kong is a fascinating city in which to work and
live - for a technological challenge and an exciting
way of life you can do no better !

Contact: Wendy Chan, Sr. Human Resources Officer,
+852 2590 2417, wendy.chan@ehk.ericsson.se.

ERICSSON SOUTH AFRICA (PTY) LTD

Support Engineers / Group
Managers and Service

Delivery Managers

@ Ericsson South Africa is looking for team players
that have excellent interpersonal skills with a high re-
gard for customer satisfaction to work in our Field
Support Centre. The main focus of the job is to offer
competent technical support to operators of a
contracted GSM Network in South Africa and certain
other countries in the Sub-Continent. The successful
applicants must be flexible to travel as well as being
responsive to new challenges. The successful candi-
dates are to be accountable and responsible in the
efficient handling of the System Support function
within the FSC. The co-operation in developing the
expertise and transfer of knowledge within the de-
partment is a required function.

We are looking for candidates who meet the fol-
lowing requirements: At least 3-5 years experience
working in a support environment. Network integra-
tion experience is an advantage. Excellent Fault fin-
ding capabilities as well as knowledge and experien-
ce of all related tools used in a support environment.
Ericsson South Africa has the following positions
available in the FSC:

2 x Senior BSS Support Engineers, 1 x Group Ma-
nager: BSS, 1 x Senior SS Support Engineer, 1 x Seni-
or 0SS Support Engineer, 1 x Senior IN Support Engi-
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neer (prepaid and/or MVPN) 3 x Service Delivery
Managers.

Contact: Eric Liddell, Manager: Field Support Centre,
+27 11 2832097 or +27 83 2120672,

joo: Senior Human resources Officer, +27 11
2832178 or +27 B3 2226124,
nadia.radjoo@esa.ericsson.se

LSS U SR i, L R e ]

ERICSSON ARGENTINA

ND/NPI Consultants — Argentina. Ericsson Argenti-
na has decided to start up an ND/NP1 Service Deli-
very unit in Buenas Aires to primarily support the
Argentinean market. The current ND/NPI team
needs mainly odditional expertise in the field of
GSM/GPRS. This in order to supply our customers
with complete network solutions and high-level
consulting services. The offered positions will pre-
sent a great challenge to develop business and
support the technological shift of the operators in
Argentina. The following pasitions are available:

ND/NPI Manager

@ As the ND/NPI Manager you will be responsible
for management and development of the ND&NP1
team. The result of your work will be measured on
the success of the business. We expect you to work
very close to the customers in Argentina to unders-
tand their needs.

Sr. Radio Network Performance Improvement/De-
sign Consultant

will be responsible for technical or project lead in
on advanced trouble shooting, analysis and resolu-
tion of problem in the GSM/GPRS Radio network.

Sr. Core Network Design Consultant

will be responsible for technical or project lead in
design of the GSM/GPRS core network induding all
the different nodes both regarding the CS and PS
traffic.

Sr. Transmission Network Design Consultant

will be responsible for technical or project lead in
design of the access network including
such as PDH/SDH over Mini-Link or/and leased li-
nes. Location & Duration. 1 year contract in Buenos
Aires, Argentina.

The successful candidates shall have the following
profile: Consultant approach with excellent
teamwork and customer relation skills. University de-
gree and fluency in English and Spanish (desired).
Operator experience. Minimum 4 years of experience
Extensive technical knowledge in the field of GSM
Radio Optimization/Design, GSM/GPRS Core
Network Design or Transmission Design.

Contact:Maria Eugenia Pistacchia, HR Ericsson Ar-
gentina (CEA), (+ 54 11) 4319 5500 Ivan Lemos Bi-
calho, Senior Consultant, (+ 54 11) 4319 5500, ext
297.

NIPPON ERICSSON KK - JAPAN

MSC Testing Supervisor

Tokyo Network is composed of 15 MSCs 10 TM5Cs
and 5 HLRs. A big expansion project is ahead and
we need to strengthen our MSC tester team. For
that we need an Experienced MSC Testing Supervi-
sor to our Network Center. You should have solid
AXE background with at least 5 years experience in
testing. Experience from Mobile application is man-
datory. The candidate should have excellent know-
ledge of the new BYB501 HW with ability to quickly
trouble shoot testing problems. Your task will be
mainly supervising a team of 10 to 12 testers, gi-
ving technical advice and seeking solutions as well
as coordinating all testing activities within the
network center.

® As a supervisor the candidate should have excel-
lent personal skills with ability to lead the testing
team. Therefore experience, as team leader is requi-
red for the job. Ability to work in an interational en-
vironment with different people from different cultu-
res and openness is highly required. Included in the
job, is also customer interfacing and interfacing other
department. The candidate has to be fluent in spo-
ken and written English.

Information & Application: Updated CV in English
with references to driss.jirari@nrj.ericsson.se
e e
ERICSSON LIBYA

GSM Support Engineer

The business with our customers in Libya is expan-
ding fast and new opportunities are emerging. This
is creating exciting and challenging openings for
support engineers to work with network support
and associated fields such as IN. Libya is otherwise
with very friendly people and a mild dimate. As
Ericsson employee you are living in a camp with

lots of facilities both for working and leisure.

@ The Main responsibilities are: You will perform
Technical support on the Mobile network elements
MSC, BSC, HLR and SSCP. You will also be involved
in all the related FSC activities, such as CSR and TR
handling, SW upgrades and updates, recommend
improvements, Participate in the 24hr emergency
support and perform SW troubleshooting. The task
includes transfer of knowledge to less experienced
team members, and also to provide technical advice
and assistance to engineers and managers.

The Competence Requirements are: Minimum 4
years of working experience on AXE 10 application
systems, of which at least 2 years should be on
CME20/CMS40 systems, preferably within the area
of system support. The position requires good
system knowledge and trouble shooting skills. Expe-
rience on IN is desirable. It is very important that you
are customner oriented, flexible and are able to work
in team. The candidate must have good English skills
both spoken and written.

Contact: Fredrik Ljung@ericsson.ly +218 21 3615000
Ext. 404, Ranko.Grudic@ericsson.ly 4218 21
3615000 Ext 154, HR

Rolf Skagerborg@ericsson.ly, +218 21 3615000 Ext.
421

MSC/BSC/HLR Tester

projects that will be implemented in year 2001. So
we need to strengthen our tester team. For that we
need Experienced MSC/BSC/HLR testers for our
customer service center.

@ The work includes: Testing of new
MSCs/BSCs/HLRs and expansions in five switches,
DT loading and verification, Integration test and traf-
fic case test with other network nodes(such as
PSTN,GMSC..), Software upgrading from R7/R71 to
R8 with remote loading, hardware

as APZ replacement, AC-A and CN-A rollouts in the
network. Another task is to transfer know how to our
local MSC/BSC/HLR testers. Experience in 10G20,
APZ 212 30,R8 and new BYB 501 is required.

The candidate must have worked for ERICSSON at
least 2 years within MSC/BSC/HLR areas and have
good English skills, good human skills and ability to
work with people from different cultures.

Contact: Shanjun Wang, GSM Testing, Nanling Erics-
Road, JliangNing E&T Development Zone
Nanling,PRC, Office: +86 25 2101188 ext 2125, Fax:
+86 25 2104482, Shanlun.Wang@enc.ericsson.se
R S Y e T O X

ERICSSON CANADA INC.

AXE Support /
Troubleshooter

® required to join our team of Product Support Spe-
specialist at all levels in Customer Support Services
based in Mississauga, Ontario, Canada.

Our support team provides: Support for TDMA,
GSM and GPRS. Assists in the recovery of emergency
situations. Provides 1st line support 24 hours per day
7 days per week. Assists our customers with techni-
faults and customer complaints using advanced
troubleshooting skills. Escalates and follows up with
trouble reports to 2nd line support. Works to minimi-
ze trouble report turaround times. Use support
tools to accurately record trouble report progress.
Implement and maintain software corrections on
customer’s equipment. Provide guidance and sup-
port to the customer regarding maintenance of their
network equipment. Assist in the ongoing develop-
ment of working processes and procedures.

Successful candidates will come from a support
environment and ideally have either or both TDMA
and GSM switch knowledge. Candidates will be wil-
ling to work on both systems and will be able to de-
monstrate a good working knowledge of Plex, ASA
and good cellular network knowledge.

The skills we are looking for are: Strong support
background, Familiar with working on live switches.
Strong customer focus.

Good communication skills. 2 — 3 year experience
within TDMA or GSM. Good knowledge of Plex and
ASA. Knowledge of Ericsson support tools and pro-
cesses.

Knowledge of Unix is desirable. Knowdedge of OT
is desirable. In response to this we will provide a
challenging working environment at a fast pace and
the opportunity to develop into new system and the
new telecom world of GPRS and 3G.

Contact: Steve Whitten, Customer Support Services
Manager, +(1)905 206 6906, Steve Whitten@erics-
son.ca

TDMA \ GSM cellular networks. Five years experience
with Ericsson ( AXE10 ) switching equipment. AXE
Software (Le. PLEX) literacy an asset. GPRS, Remote
Upgrade, AP, APZ 212 30 competence are definitely
an asset. Excellent oral and written communication
skills. Able to work in a fast paced, demanding, chal-
lenging environment and deal with customers with
confidence and diplomacy

wbuw-dmdnﬂﬂ
Escalation and follow up of troubles to Second Line
support. Record accurate technical logs using trouble
reporting applications. Communicate and assist
customer/field personnel in technical and operatio-
nal questions. Assist in emergency situations to re-
solve equipment and/or procedure errors. Planning,
control and direction of a CNA implementation. Key
player in deployment of leading edge wireless tech-
nology WAP , GPRS, 3G

Contact: Klaus Boeckers, Switch Service Manager, +
1905 206 7488), klaus.boeckers@emc.ericsson.se
T AT S T ST

COMPANIA ERICSSON S.A.C1, ARGENTINA

respon-
mmwu local Key and New
Account Management teams in their production of
Mobile Internet proposals, interpret customer re-
quirements, solution architecture design based on
Ericsson and 3rd party products, and ensure
technical viability in terms of quality of service,
openness and market adaptation.

® Our customers are two of the strongest players in
the telecommunication business in Argentina and

Latin America. For this reason, this position will have
ammﬂhhwmm&r

enablers and applications such as WAP Gateway, Mo-
bile e-pay, Web on air, WISE, etc, and an important

knowledge of IT and Internet, with a minimum of 3

years experience in solution design. Knowledge and
experience of Intemet and e-commerce is an advan-
tage.

Good verbal and written communication skills in
Spanish and English, a high level of personal initiati-
ve and teamworking capabilities are essential for this
position. This will give the successful candidate a
great opportunity for personal and technical deve-
lopment in the Telecom/Intemet convergence, lea-
ding Ericsson’s competence shift to the Internet
world.

Contact: HR, mari iagpistacchiag -
son.wse, +54-11-4319-5500 MU CARIBBEAN, PUER-
TO RICO

RADIO NETWORK DESIGN & PERFORMANCE
IMPROVEMENT ENGINEER GSM/TDMA
® The MU Caribbean is responsable for marketing
and delivenies of Ericsson products in the Caribbean
Region covering an area of 230,000 squares kilome-
ters and with a population of 27 million people. Acti-
vities are carried out from offices in Puerto Rico, Do-
We are looking for a Radio Network Design and
Performance Improvement Engineer to help us in
the fast growing business in the Caribbean and ex-
pand our current group of three engineers. We are
experiencing significant growth in GSM networks in
the region and need to care of this business. The
candidate will be working with both design of new
cellular systems, especially GSM, and optimisation of
existing systems. The work will be performed in do-
se cooperation with the RF Engineers from the ope-
rators. Most of the work will take place in Puerto Ri-
co but traveling will be required for both design and
optimisation work to the other islands in the region.
Sale support regarding new systems as well as for
expansions will be requested from and performed in
dose cooperation with local KAM, NAM and LPM's.
Responsibilities: Perform radio network perfor-

mance improvement sefvices for our existing TDMA
and GSM operators. Support the customers with
M*hm“-ﬂmw

Requirements: Minimum 2 years experience
within cellplanning and

Contact: Stefan Ljungberg, Manager Radio Network

Desing & Performance Improvement, +1 787 771
1700

RBS IE Engineer

@ The telecom markets in the area is in the process
of deregulation with a number of possibilities within
mainly cellular and datacom networks. Radio Base
Station Installation Engineering Engineer to work
with TDMA and GSM systems.

The candidate will be a team leader that provides
changes and the quality assurance for the following
areas: Radio Site Investigation. Radio Site Design
documentation (C-module). Preparation of drawings
in CAD. Design of new project specific material. Inve-
stigate and solve related problems. The
work should be performed in accordance with Erics-
son methods, quality and safety standards.

Requirements: A degree in Electrical/Electronics
engineering or similar education. Broad experience
from RBS Installation Engineering within Ericsson.
CAD competence and strong knowledge of compu-
ter programs. Leadership skills. Independent, self-
motivated and well organized with analytical mind.
Cultural awareness. Ability to work independently as
well as in a team. Self-starter and result oriented
with strong interaction skills. Fully bilingual (English
& Spanish). The candidate will be based in Puerto Ri-
co but will need to travel to other countries in the
Caribbean such as Jamaica, Dominican Republic and
Curacao.

Contact: Jan-Urban Johansson, Implementation Ma-
nager, +1 787 771 1700.

GSM Local Product
Manager

@ The telecom market is growing strongly with hard
competition between operators. Several large global
operators are present in the region. We are now loo-
king for an experienced manager who can support
the NAM in driving the sales and marketing activities;
proposals to offerings to assigned dlients in our offi-
ce at San Juan, Puerto Rico.

The candidate should have a good technical know-
ledge of GSM / CDMA cellular systems with a suc-
cessful track record. Knowledge of 3G Mobile tech-
nology and Ericsson’s datacom solutions is a merit.
As for your personality, we expect you to have a drive
for result and excellent interpersonal skills. luency
in English is essential. Spanish knowledge is a plus.
Ericsson experience is requested.

Contact: Espen Myhre, NAM, +1 787 771-1700.
TR P A R U T T T e

MU CARIBBEAN - JAMAICA
Ericsson Local
Support Engineer

@ We have an interesting challenge for you within
our new GSM contract in Jamaica. The main respon-
sibilities for this position will be to provide technical
support for resolving complex problems at highest
technical level. The responsibility will also include
TR/CSR handling and being on emergency senvice.

The competene requirements are: Degree in Com-
puter Science, Electronics or Telecommunication
Engineering. Minimum of 5 years working experien-
ce on AXE (mainly BSC). RBS 2000 of which at least
3-4 years experience should be on CME20 BSS
systems in verification and/or support environment.
Some knowledge in WAP and GPRS is desirable.
Candidate should also have good English communi-
cation skills,

GSM Local Product
Manager

@ The telecom market is growing strongly with hard
competition between operators. Several large global
operators are present in the region. We are now loo-
king for an experienced manager who can support
proposals to offerings to assigned clients in our offi-
ce at Kingston, Jamaica.

The candidate should have a good technical know-
ledge of cellular systems with a successful track re-
cord. Knowledge of 3G Mobile technology and Erics-
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son’s datacom solutions is a merit. As for your perso-
*umu:.ﬁhuﬂ
‘excellent interpersonal Fluency in English is
ﬂ&nmm b

Project Manager / TDMA

@ We are now for
*':h 3 Project Manager to

The candidate should have several years of experi-
ence of managing implementation of cellular
networks. As for your personality, we expect you to
have a drive for result and excellent interpersonal
skills. luency in English is essential. Ericsson experi-
ence is requested.

GSM Sales & Marketing
Manager

® We are now looking for an experienced manager
mmhmnh;hd--ﬂ
marketing activities; provide product strategic infor-
mation and system proposals to offerings to assig-
ned dients in our office at Kingston, Jamaica.

The candidate should have a good technical know-
ledge of cellular systems with a successful track re-
cord. Knowledge of 3G Mobile technology and Erics-
son’s datacom solutions is a merit. As for your perso-
nality, we expect you to have a drive for result and
excellent interpersonal skills. Fluency in English is es-
sential. Ericsson experience is requested.

TDMA Local Product

® We are now looking for an experienced manager
who can support the KAM in driving the sales and

marketing activities; provide product strategic infor-
mation and system proposals to offerings to assig-

ned clients in our office at Kingston, Jamaica.

The candidate should have a good technical know-
ledge of cellular systems with a successful track re-
cord. Knowledge of 3G Mobile technology and Erics-
son’s datacom solutions is a merit. As for your perso-
nality, we expect you to have a drive for result and

excellent interpersonal skills. Fluency in English is es-
sential. Ericsson experience is requested.

Contact: Ake Ohnback, KAM, +1 876 754 8659. Ap-
plication: Noelia Borrego, HR Representative, noe-
lia borrego@ericsson.com.

ERICSSON SA, SPAIN R&D, MARKET DESIGN
SOLUTIONS CENTER

SW Designer

The EEM Market Design Solutions Center is a deve-
lopment center located in Madrid and our mission
s to handle market function assignments in a fast
and responsible way within Ericsson

to help our customers, Customer Groups and Mar-
ket Units to win more business. We perform system
investigations and SW Design within the whole AXE
System to give Design Solution for our customer.

@ As Software Designer, you will be involved in Mar-
ket Design Projects running at EEM MSDC during the
Design and Test phase. The Design part will be
mainly the implementation of market functionality’s
in AXE products. During the test phase you will per-
form test analyses, general test reports for Market
products. We think that you shall have a technical
degree or comparable, preferably in telecommunica-
tion and 1-2 years experience in design and test in
any of AXE System we work with, like TCS, TSS,
IN_SSF, CHS, Access. In addition you will get oppor-
tunities to acquire understanding, knowledge, gene-
ral view of the AXE Design products areas and also
training in them.

System Engineers

@ As System Engineer, you will receive the require-
ments from the customer to implement Market Fun-
ctionality and you will be able to provide them with
an optimal technically and project wise. You shall ha-
ve a good understanding of the AXE System and ex-
perience in multiple product areas like TCS, TSS,
IN_SSF, CHS, Access; and shall also have a customer
focused approach to the development of a total so-
lution.

You will build up a contact network with a variety
of people from marketing and the product respon-

sible in the different PU/PX's and you will have the
possibility to be involved in Market Projects as
technical Coordinator to improve your competence
s System Engineer in all the AXE Word. Our Web:
http://alvaro.es.eu.ericsson.se/tl/ftgen/ftgen html

Contact: Luis Cardenas, +34 91 339 2154 or +34
699 427578, luis.cardenas-zapata@ece.ericsson.se.
Application: Ericsson S.A, Indocentro, Retama 7, 4*
Planta 28045 Madnid.

ERICSSON ENTERPRISES LTD,
TELECOMMUNICATIONS CENTRE, BURGESS
HILL, UK

Product Marketing Manager

® An excellent opportunity to work within Ericsson
Enterprises Limited as part of a team supporting our
existing customers. The Product Marketing Manager
provides strategic direction for the products on
his/her portfolio through the implementation of
marketing programmes focusing on Products used in
the Call Centre and Multimedia Contact Centre and
services delivered to Ericsson Call Centre and Multi-

marketing messages to take these solutions to the
Enterprise. The role will involve a number of key re-
sponsibilities. To identify and examine new business
business potential and make recommendations to
address or not address.

The role will consist of devising marketing pro-
grammes to address opportunities within respective
sectors and supporting the Marketing Department.
You will need to Market and manage products accor-
MMMMWWMM

The successful candidate will have a number of
competencies. You will need to have a dear unders-
tanding of Call Centre/Contact Centre operational
and management dynamics.

A minimum of 2 years experience within Call Cent-
re/Contact Centre technology. Strong presentation
experience to internal and external audiences and a
proven track record of leading and operating within
multidiscipline teams.

MMWMIMMIBM
ring@etl.ericsson.se, +44 1444 234547, Telecommu-
nications Centre, Burgess Hill.

R S TS M S S T VSR

ERICSSON LTD, UK

Sales & Support EMEA
BACKGROUND : Network Optimisation Systems
(NOS) is developing and promoting products for
planning, optimisation and monitoring of mobile
networks under the TEMS brand name.

NOS is a part of Telecom Management Solutions
within Ericsson Global Services. In total we consist
of 350 people with 60 of these working with sales
and support. The sales and support organisation
operates with regional offices in Guildford (UK),
Kuala Lumpar (Asia Pacific) and McLean (Ameri-
cas). We currently have 20 people working within
the EMEA office.

@ RESPONSIBILITY : As a Regional Manager you are
responsible for sales and first line support towards
customers in EMEA. You will also support the Erics-
son Market Units in their sales efforts. The First Line
support responsibilities encompass basic support for
all products and managing a help desk. The group
will also handle system rollout, installations and
customer training. You will be responsible for sales
and cost targets for the region and will manage the
operations of the unit including competence deve-
lopment of your group. You will report to the Direc-
tor of Global Sales and Support and be a member of
the NOS Sales and Support Management Team.
SKILLS : Your expertise covers management of or-
ganisations working towards customers. You have
previous experience from marketing, sales, customer
visits, verbal and written presentations as well as qu-
otations and negotiations. You establish long-term
relationships with your customers and you shall be
able to represent NOS at various levels to the custo-
mer. You understand that giving good customer sup-
port is a lever to gaining higher customer satisfaction
and increase sales. You are independent and self-
motivated with strong communication skills and can
motivate and create drive in an organisation.

AXE-Support & Market Introduction —
Customer Relation & Product Marketing

The unit Customer Relation & Product Marketing performs
proactive Market Introduction. We provide our customers with
information and knowledge of AXE Platform Products to
promote and support early usage.

This is dome by competence development as On-site- &
Internal training, Seminars and Roadshows for all AXE
platforms products.

You as a member of our team will have the opportu-
nity for personal and professional development, crea-
work. Here it is OK if You have fun while wor-
king, especially if You are the one that want to
share your fun with your colleagues!

We are also intrested to get people on long term con-
tract to work with us!

CNCP - Customer Relation &
Product Marketing — Instructors

If you are a technician with pedagogical interest, with

experience from AXE platform products and prefera-
bly teaching, we can offer you an exiting position as

an instructor in a global environment. If you enjoy
sharing your knowledge with others and want to bro-
aden your own competence, you will enjoy working
with us.

As an instructor you will work with course deve-
lopment and teach our internal customers, for UMTS,
GSM, TDMA and DMN, how to operate and main-
tain the AXE pladform products. You will conduct
courses both in Stockholm and abroad.

We believe you bave the following personality:

— High developed social skills.

— A "Hands-on’ personality.

— Flexible and accurate.

— Enjoy working in teams as well as an individual.
— Open to other cultures and religions.

We believe you bave the following qualifications:
— Technical university background.

— Experience from AXE platform products.
— Fluent English, verbally and in writing.

Contact: Anders Gerebick, phone +46 8 727 49 88,
anders.gereback @uab.ericsson.se

Send your application by post or e-mail marked
CNCP — Customer Relation & Product
Markerting — Instructors to:

Ericsson Utvecklings AB

Art: Birgirtea Friis

Box 1505

$-125 25 Alvsjd, Sweden

e-mail: birgitra.friis@uab.ericsson.se

Make yourself heard.

ERICSSON
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REQUIREMENTS : You should have a university de-
gree, preferably MSc/MBA or equivalent. Good writ-
ten and oral skills in English. Your background
should be Ericsson and experience from the area of
planning and optimisation is desired. You be based
at ETL in Guildford, UK.

Application: myfuture@etl.ericsson.se quoting refe-
rence 492. (HR Resourcing contact: Louise Doherty)
TR S, 1. BT TR DN

NIPPON ERICSSON K.K. , JAPAN

ITAC Engineer

ITAC, Implementation Technical Assistant Center, in
Japan is part of the CMS30 System Integration De-
partment. Our area of responsibility is verification
and deployment of HW installation test and integ-
ration methods and procedures for CMS30. We are
now gearing up lo take on the same challenge for
the 3G IMT-2000 system that will be launched in
Japan during 2001.

@ We have several open positions in the Osaka and
Tokyo area for highly experienced installation test
and integration engineers. You will mainly work with
developing and verifying HW test and integration in-
struction, FOA HW implementation and providing
training and support for our test teams. Customer
focus, ability to work under pressure and flexibility is
. Experience in UMTS, GPRS, datacom and

UNIX is an extra plus.

son.se, +81 45 477 5582

ERICSSON IP INFRASTRUCTURE
WATERLOO/BELGIUM

Level 3 IP support
engineers

@ The support engineer will provide 2nd/3rd level
technical assistance on AXl 520, 540 and 580 pro-
ducts to the Ericsson Market Units. AXI-520, AXI-580
are Juniper OEM products, AXI-540 is an Ericsson
router using most of the Cisco 105 CLI commands.
This responsibility is European-wide, covering all
Ericsson EMEA subsidiaries.

This position is based at the European TAC Centre
of Ericsson IP Infrastructure (Waterloo, Belgium). Tra-
vel to customer sites maybe from time to time requi-
red.The support engineer will be part of the Ericsson
IP Infrastructure product unit. Ericsson IP infrastruc-
ture is a member of the Data Backbone & Optical bu-
siness unit (DBO).

The skills / experience required for the CS SE in-
clude:in-depth understanding of IP Routing techno-
logies (BGP, IS-1S, OSPF...).Good understanding of IP
Services (Multicast, DiffServ CoS, MPLS &
VPN's).Good understanding of ATM, POS, Ethemnet
technologies.Overall understanding of the TelCo/ISP
market.Overall understanding of SNMP and network
Management principles.

Any of the following technologies knowledge com-
munications are a plus: X.25, ISDN, xDSL, E1, E3,
Channelized STM1, GPRS, UMTS.Good knowledge of
dominant operating systems like UNIX, Windows
NT/2000 is a plus. CISCO and/or Juniper knowledge
are a plus. 5+ years experience in a Customer Servi-
ce organisation (preferably European TAC). Strong
written and verbal communication skills. Team player
with a “customer first” attitude. Fluent in English.Ot-
her European languages are a plus.

Consultant & Network design Support engineer

Overall responsibility is to provide network design
and consultancy using mainly AXI 520, 540 and 580
products to the Ericsson Market Units. AX1-520, AX}-
580 are Juniper OEM products, AXI-540 is an Erics-
son router using most of the Cisco 10S CLI com-
mands. The application can be on a wire line
network as in a wireless solution for GPRS and UMTS
purposes. This responsibility is European-wide, co-
vering all Ericsson EMEA subsidiaries.

This position is based at the European TAC Centre
of Ericsson IP Infrastructure (Waterloo, Belgium). Tra-
vel to customer sites maybe from time to time requi-
red.The support engineer will be part of the Ericsson
IP Infrastructure product unit (HQ in Rockville Mary-
land USA). Ericsson IP infrastructure is a member of
the Data Backbone & Optical business unit (DBO).

The skills / experience required for the CS SE in-
dude:in-depth understanding of IP Routing techno-
logies (BGP, IS-1S, OSPF...).Good understanding of IP
Services (Multicast, DiffServ CoS, MPLS &
VPN's).Good understanding of ATM, POS, Ethernet
technologies.Some experience using performance
measurement tools and network simulation
system.Overall understanding of the TelCo/ISP mar-
ket.Overall understanding of SNMP and network Ma-
nagement principles.

Any of the following technologies knowledge com-
munications are a plus: X.25, ISDN, xDSL, E1, E3,
Channelized STM1, GPRS, UMTS.Good knowledge of
dominant operating systems like UNLX, Windows
NT/2000 is a plus. CISCO and/or Juniper knowledge

are a plus. 7+ years experience in a Customer Servi-
ce organisation with a good experience in network
design and network maintenance tasks Strong writ-
ten and verbal communication skills.Good presenta-
tion skills.Team player with a customer first attitude.
Fluent in English.Other European languages are a
plus.

Contact: Ericsson_IP1_EMEA_JOB@&hotmail.com,
AR Y T R O R A A A i

NIPPON ERICSSON KLK. - JAPAN,

3rd Generation, WCDMA/IMT-2000. Japan has to-
day over 55 million cellular subscribers and Japan
is the first market to launch 3G
(WCDMA/IMT2000) in the world. J-Phone will
launch 3G services in October 2001. The J-Phone
network will consist of parts from different vendors,
as Core Network and Radiio Access Network from
Ericsson, Core Network and Radio Access Network
fram other vendors. Ericsson is the single vendor
for coverage of major cities in Japan and at a later
stage the system will become multi vendor in the
remaining areas.

In order to meet the challenges presented by the
deployment of a 3rd Generation WCDMA/IMT-
2000 Network in Japan the Multi Vendor Integra-
tion unit (NRJ/ST/W) within Nippon Ericsson is loo-
king for a number of motivated and experienced

MHS/MSS is required. In addition experience from
IMT-2000 testing is a bonus. Another requirement
is to be able to work well within a team environ-
ment and be able to work in a new culture.

The main role will be to verify the standard pro-
tocol between different vendors and between
network elements. For further details
Nippon Ericsson K.K please visit the web page at:
http://inside.jp.ao.ericsson.se/

Integration Engineer

@ Core Network Circuit Switched. Previous experien-
ce from AXE testing, upgrade and testing of SW pack-
ages is required. Experience from CN1.0 and having
an overall knowledge of WCDMA/IMT-2000 is a plus.

Integration Engineer, Core
Network Packet Switched
® Previous experience from AXE testing, upgrade
and testing of SW packages is required. Experience
from GPRS based packed switching function in
network as well as ATM/IP protocols and having an
overall knowledge of WCDMA/IMT-2000.

Integration Engineer RAN,
Radio Access Network

@ Experience from RNC-Core network integration.
Testing of lu (lur) interface. If you feel you can meet
the requirements, we are ready to offer you a long-
term contract.

Application/Contact: John Fomnehed, john.forne-
hed@nrj.ericsson.se, +81 45 475 5841,

ERICSSON INTERNET SOLUTIONS, DIA
PORTUGAL

Manager Mobile
Internet Consulting

It's about to revolutionize.... Your everyday life.
Ericsson believes in an all communicating world,
ently communicated anywhere and anytime in the
world. Internet-based applications and solutions
are key enablers for this world and Division of In-
ternet Applications and Solutions (DIA) is therefore
essential for the mobile Internet market to happen.
With unique competence in positioning, secure

@ Together with our partners, Division of Internet
Applications and Solutions develops breakthrough
applications and also offers a platform for running
and developing applications. Our consultants deliver
Intemet solutions including advice, systems integra-
tion and facility management for operators, service
providers and enterprises within the areas of loca-
tion-based services, m-commerce, messaging, por-
tals and infotainment. Division of Intemet Applica-
tions and Solutions today consists of about 4000 pe-
ople, which is a continuously growing number. We
work on both a local and global basis and are repre-
sented in about 40 countries around the world.

As a Manager for Mobile Intemet Consulting you
will establish Mobile interet Consulting as a busi-
ness in Portugal and support 3G sales. You will build
a core team of Business and System Integration Con-
sultants to address the Portuguese market. This is ex-
pected to be a long-term assignment.

Main tasks & responsibilities. Build-up and mana-
gement of a consulting organisation in the Mobile In-
ternet Market. Support of KAM's in marketing and sa-
les of consulting. Support /Management of the part-
ner programme of DIA in Portugal. Establishment of
Ericsson Portugal on the Portuguese Mobile Internet
Market. Marketing and sales strategy and its imple-
mentation for consulting. P&L for Mobile Intemet
Consulting. Recruitment

Major challenges. Ericsson has a strong position in
the Telecom market of Portugal, with 22% of the to-
tal market and more than 60% of mobile infrastruc-
ture. We are suppliers to all mobile operators and
both leading new operators in the deregulated fixed
services. The challenge is to build a consulting orga-
nisation from saratch. Few or no resources exist in
this area today, but there is a healthy demand from
our three mobile operator customers, as well as the
emerging fixed line operators and ISP's. For the right
person with management as well as consultative
skills, this is an opportunity to form something new,
without legacy, and to establish Ericsson in this area
in Portugal

Project Managers

@ Based at either Guildford or Burgess Hill. Ensuring
delivery of software services to Vodafone UK with re-
spect to software introduction, problem manage-
ment, emergency support and general consultation.
Vodafone’s netwaork consists of the existing GSM
equipment, together with the recently installed Pack-
et Backbone Network and GPRS infrastructure. UMTS
will start to be implemented within the next few
months.
projects (GPRS/UMTS) towards Vodafone: Build
good customer relations with Vodafone, Specify the
scope of the project. Lead and drive the project to
ensure successful delivery. Communicate status in
projects in writing and verbally, e.g. project reports
and presentations both internally and to the custo-
mer. Look at working practices within the projects
and to improve the way we can work. Manage the
interface to the supply

A suitable candidate will have solid software pro-
ject management skills — having worked with AXE
mobile systems or datacom products. ATM and IP
networking knowledge along with AXE/GSM softwa-

re knowledge would be ideal. In addition an ideal
candidate would have the following skills: Strong
customer focus. Drive to commit and deliver results.
Good communication and interpersonal skills. Good
organization skills

Support Engineers

@ Based at Guildford. The Software Rollout and Sup-
port department, located in Guildford, offers a valu-
able opportunity for individual involvement in state
of the art telecoms applications such as: UMTS,
GPRS, Data Networking, GSM.

The role of the Principal Support Engineer will be
to work within the team focusing upon: Maintaining
and improving general customer satisfaction, In-Ser-
vice performance of key network elements, Emer-
gency support of the network, Investigation of custo-
mer problems and questions
Trouble Shooters to troubleshoot and fix problems
on the vodafone live network, offering a technical
consultancy service on in-service issues. Candidate
will be qualified in computer science, IT, Electronic
Engineering, Physics or similar and will have a mini-
mum of 2 years work experience in a software sup-
port organisation.

A knowledge of AXE GSM systems, GPRS, UMTS or
data networking would be ideal coupled with a ge-
neral appreciation of the software product lifecyde.
Experience of software design, acceptance and / or
delivery would also be of interest and beneficial to
this role.

UMTS TCM Engineers, Test
Configuration Management

@ Based at either Guildford or Burgess Hill. Ensuring
delivery of software to Vodafone UK with respect to
software introduction, problem management, emer-
gency support and general consultation. Vodafone's
network consists of the existing GSM equipment, to-
gether with the recently installed Packet Backbone
Network and GPRS infrastructure. UMTS will start to
be implemented within the next few months.

The Role: Planning, alignment and execution of
local TCM activities to support Market adaptation and
the GPRS/UMTS verification projects. Setting up
configuring and maintaining the complete GPRS
JUMTS test network. This involves: Maintaining the
test network with Data transcript that mirror Vodafo-
ne's live network. Introduce new functionality into
the test network in line with new releases and Voda-
fones requirements. Preparation of the Vodafone sof-
tware dump. Update the software dump with correc-
tion packages. Preparation of Data Transcript for all
functionality. Parameter setting. Identify, investigate
and resolve TCM problems found during verification
activities. Make configuration changes to network
and the UMTS/BSS Global FOA activities. Build a
good customer relationship with Vodafone

An ideal candidate will have previous TCM experi-
ence with a good understanding of verification and
support processes. Solid technical knowledge - ha-
ving worked with AXE, mobile systems or Datacoms
mm-ﬂrmm

with AXE/GSM software knowledge would be ideal.
In addition, an ideal candidate would have the fol-
lowing skills: Strong customer focus. Planning and
organisational skills. Drive and commitment to deli-
ver results within time. Ability to discuss technical is-
sues. Good communication and interpersonal skills.
Ability to work effectively in a stressful environment

UMTS Software Engineers /
Senior Engineers

@ Vodafone UK recently succeeded in winning the
largest UMTS license available in an auction held by
the UK government. To meet the growing demands
of the largest cellular operator we have established a
dedicated organisation. This office deals with the

UMTS will start to be implemented within the next
few months.

The Role: Execution of Market adaptation and veri-
fication activities needed to introduce new
GPRS/UMTS functionality into Vodafone's network.
This involves: Node testing on the AXE10, ATM, IP
and UNIX platforms. Identify, investigate and resolve
problems found during verification and acceptance
activities. Make configuration changes to network
elements. Assist Vodafone with integration of their IT
systems. Handle the stream of UM/ACA releases
between main releases. Assist Viodafone during sof-
tware upgrades of the network nodes. Support the
Vodafone UMTS trial activities and the UMTS/BSS
Global FOA activities. Build a good customer relation
ship with Vodafone

A suitable candidate will have solid technical
systems or Datacoms products. ATM and IP networ-
king knowledge along with AXE/GSM software
knowledge would be ideal. In addition, an ideal can-
didate would have the following skills: Strong custo-
mer focus. Drive and commitment to deliver results
within time. Ability to discuss technical issues. Good
communication and interpersonal skills. Ability to
work effectively in a stressful environment

Technical Writer

Within The Netherlands, the Charging Competence
Centre @ ELN is one of the R&D departments of
the newly formed ELN (Ericsson EurolLab Nether-
lands). This R&D organization has a broad variety
in products, varying from terminals for home com-
munications to network software and applications
The Charging Competence Centre @ ELN hasts th-
ree Product Areas connected to the CAPC Sub Core
Product Units Transit and FCAPS. We have char-
ging as domain knowledge in wireline and wire-
less systems.

tions made in C++ and JAVA. Within a worldwide
operating product unit, we are responsible for de-
veloping applications on the Adjunct Processor
(AP) that format charging data and provide it to
post-processing systems. We are also responsible
for setting-up an “application platform” on the AP
based on software reuse. We use Object-Oriented
development practices and a proprietary (home
made) development process (IDIOM).

@ We are organised in self-steering teams, because
we believe that eventually that is the most effident,
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but also providing 2 working atmosphere. Teams are
besides developing products also responsible for the
detailed planning, for competence build-up and for
developing as a team. Within the team every indivi-
dual performs several tasks, what leads to a varied
work package. Also contacts outside the team are of
2 audial importance. The Charging Competence
Centre @ ELN guarantees a pleasantly open working
environment, focus on personal development and
innovative work. We are looking for peo-

ple who prefer to perform in a professional team.

As Technical Writer you bridge the gap between
technique and the end user. Since you have the abili-
ty to look at our products from a user’s point of view,
you are able to explain the features of our software
in a structured and user friendly way. You obtain the
knowledge of these features by a dose contact with
the software (test) designers.

in order to realise this achievement, your have a
higher technical education. On top of that you can
speak and write english very well. Preferably you ha-
ve experience in a similar position working for a ven-
dor of technologically advanced products. You have a
strong ambition to strengthen your knowledge in the
field of information and communication technology.
Finally you are characterised by a pro-active attitude
and excellent communication skills.

Contact: Erwin Sponselee, Competence Manager.
+31 161 249553. Erwin.Sponselee@eln.ericsson.se.

Charging Competence Centre@ELN, Rijen.

our international team in Nuremberg we are loo-
king for:

Projekt Nr. 79000
@ Ericsson does not manufacture any components
for mobile phones by themselves. Only the final as-
sembly is done within their own factories. All com-
ponents for the phone are purchased from external
suppliers. This gives Procurement a key role in the
development of new products.

A mobile phone can contain up to 300 compo-
nents of which approximately 15 are mechanical, 20
are electromechanical and the remainder is electrical

in plastic, backside in plastic or magnesium, liquid
crystal display, vibrator, loudspeaker, microphone, ra-
dio, power amplifier, keypad etc. Generally there is
one main supplier plus a second source supplier for
each component. On rarer occasions Ericsson also
uses third party suppliers.

The process of making a new product is divided
into three phases. TTT (Time to Technology), TTM (Ti-
me to Market), TTC (Time to Customer). The TTT is
the technological pre-study phase, the TTM is the de-
velopment phase and TTC is the production phase.

The main procurement work during the TTT phase
is to find and evaluate suppliers. During the TTM
phase the negotiation of SPA (Specific Purchasing
Agreement). The supplier commits to investing in
tooling and production fines at this point. The focus
of the TTC phase is logistics and handling of varia-
tions in volumes. The procurement work is partly
then driven from the supply units. Ericsson manufac-
tures mobile phones in many countries worldwide
as well as sourcing complete products from third

party suppliers.

We are looking for a buyer for the GSM Entry Level
Product Unit. The buyer will be mainly responsible
for the acoustics, vibrator, antenna, connector,
pliers are mainly found in Europe and Asia. The tasks
of the buyer are to develop new supplier relations as
well as making agreements for components to sped-
fic products. During the process of developing new
suppliers, a number of important questions are rai-
sed such as intellectual property rights (IPR), quality,
confidentiality, verification and communication. Cho-
ice of supplier does not only depend on technical
and commerdial requirements but also where Erics-
son will be producing the product.

hhmdpﬂmham&mh

working alongside the buyer. The supplying company

is often of a substantial size. The buyer is likely to ha-

ve contacts with the company board and often re-
presents Ericsson at a high level at the supplier.

- Qualifications: We are looking for motivated indivi-

duals with some or all of the following skills. Master

dmnwmmm

Contact: Patnii Aronsson@eed enicsson se, Encsson
Eurolab Deutschland GmbH, Human Resources, Nor-
dostpark 12, 90411 Namberg. ncareer@eed erics-
sonse

EED, HERZOGENRATH/AACHEN, GERMANY

EED in Herzogenrath/Aachen, Germany, in the
heart of western Eurape, is a young and growing
company with an open working atmosphere and
highly motivated colleagues. As part of the Core
Network Mobile System operations, EED has the

overall responsibility for the MSC/VLR product and
the Integration, Verification, Supply & Support of
UMTS Core network Mobile Systems. With that re-
sponsibility, EED will play a key role in introducing
and supporting the 3rd generation mobile systems,
UMTS, on the world market.

The Transit Platform and System Evolution unit is
responsible for the core of Switching Products, a
new international organisation formed at EED in
Aachen, Germany.

Product Manager,

Release Responsible

Proj.No 16/E00

@ Your task will be the definition and coordination
of the scope, timing and costs of the Prestudy, Feasi-
bility Study and Execution Project with the support
from the Strategic Product Management Network in
TPSE . Furthermore you are issuing Core Require-
ment Specifications. You are responsible to ensure
that the products ordered by our customers are deli-
vered with the defined quality and content in the
agreed time. You act as the main interface between
the Project Management and the Product Manage-
ment of TPSE as well as the interface to the ordering
parties . That also includes the responsibility to

You need to have at least 2 years of experience in
Product Management, System Design and/or Project
Management. The job requires a high level of perse-
verance and self initiative as well as the willingness
nmmmmmpm
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Proj.No 127/E00

® Your main tasks will be to canry out and coordina-
te system studies and other activities in the wide fi-
eld of system management for GSM and UMTS pro-
jects. This will be in one or several of the following
activity areas: Technical Studies for the Core Network
& MSC; Characteristics & Dimensioning for Core
Network & MSC; System Management Interface for
Market activities; Core Network related Standardiza-
tion; HW Platform Management; Operation & Main-
tenance.

Suitable candidates possess an engineering de-
gree (eg. telecommunications, electrical engineering
or software engineering) with a minimum of 5 years
experience in design, system level development or
research. As we are looking forward to strengthen
our system management organisation significantly
we offer positions for very experienced
designers with the ability to motivate others, take de-
cisions and convince with a strong and balanced per-

Good verbal and written communication skills, a
high level of personal initiative and the ability to
Knowledge of mobile Telecommunications or IP &
datacom networks is an advantage.

wmmmmzmmln
Frank Sell@eed.ericsson.se; HR, Christina Schnei-

handle Project CM Audits, identify and manage Base-
lines. In this position you will gain a lot of insight in
how NPU-MSC plans, organizes and runs projects.
You will leam which organizations are involved in
decdision making and how their roles and interfaces
are defined, acquiring valuable competence and
knowledge for future career opportunities.

One of our main Configuration Management tools
is Ericsson ClearCase, so knowledge of this would be

need strong initiative, good planning, co-ordination
and communication skills and the nature to never gi-
veup.

Contact: EED/X/R, Robert Mellberg, +49 2407 575
98155, Robert Mellberg@eed.ericsson.se; HR, Christi-
na Schneidawind, +49 2407 575 7814,
eedosch@eed.ericsson.se

Software Design
Engineers/Software Test
Proj.No 35/E00
@ As a result of this we would like to strengthen our
core competence in traffic handling and network ar-
chitecture with extemnal expertise. We are offering
plenty of opportunities to learn and progressin a
challenging and changing design development and
software test environment. You would be part of a
fast moving team developing and testing a new
system, which migrates towards a successful future
proof development product. A key product for Erics-
son for its market positioning. For this reason we are
looking for a number of experienced software design
and software test engineers who want to play a lea-
ding role in the evolution of Ericsson’s products in
the fast moving mobile world market.

For Software Design: You should have a minimum
of 2 years experience in a design development area
umﬂhmmmm

ledge of structural design methods is required for
this position. To understand the complexity of our
system is part of each designer’s responsibility when
working on our software modules, the design docu-
mentation for the interfaces or the system studies.

For Software Testing: You should have a minimum
of two years experience in software maintenance or
software testing, be familiar with complete telecom
analytical abilities and a strong interest in
troubleshooting. Experience in software testing in a
simulated or real environment, preferably on AXE10
with mobile application is a clear advantage. Cur-
rently we are also running a Pilot investigating the
usage of new test environments such as TTCN in or-
der to enhance our our software testing possibilities
for future products.

Throughout our design projects we use the team
work concept which encapsulates the team’s re-
sponsibility for planning the work package, designing
products and producing assodated documentation
as well as function testing of the work package. For
both positions: Relevant Ericsson experience is a
plus but not essential. To be successful you need to
have very good communication skills, quality orienta-
ted, innovative and a strong team player.

Contact: EED/X/P, Dave Henderson, +49 2407 575

630, eeddhe@eed.ericsson.se; HR, Christina Schnei-
dawind, +49 2407 575 7814, eedcsch@eed erics-
son.se

Method Expert Engineer
Proj.No 109/E00

® We are seeking for candidates, who enjoy the area
of methods. We expect you to become/to be an ex-
pert not only for already established methods within
NPU MSC (Work Package Concept, System 105/106)
but also for evaluating, developing, and introducing
new ways of working in software development.

A suitable candidate should have at least 4 years
of experience in the software engineering area. You
should have worked with standard methods in sof-
tware engineering, know state-of-the-art modeling
and specification languages (e.g. UML, SDL) and ha-
ve some experience with CASE tools. The ability to
think analytical and abstract is essential for this job.
Critical dealing with methods is also required.

Needless to mention that team working skills and
ability are very important qualities for the canditates,
but there's also a posibility to become a team leader
for the group, depending on your ambitions. For-
mally, a combined degree in engineering/computer
sdence and economics is a benefit

Contact: EED/X/IC, Veli-Pekka Sarjanen, +49 2407
575-95904, Veli-Pekka Sarjanen@eed.ericsson.se;
EED/XA, Jan Andersson, +49 2407 575-7771, Jan.An-
dersson@eed.ericsson.se; HR, Christina Schnei-
dawind, +49.2407.575-7814, eedcsch@eed.erics-
son.se

GSM SS/UMTS System and
Network Testers

ProjNo 55/399

@ These Testers are mainly responsible for test de-
sign and test execution needed to integrate and in-
dustrialize mobile telecom/datacom networks of the
third generation. This involves node testing on

AXE10, CELLO or JAMBALA platiorms; network tes-
ting in a network containing C7, ATM and IP interfa-
whole UMTS network. The test execution is mainly
performed in target environment.

As a suitable candidate you have experience in
software testing or design, preferably in the area of
AXE10 based GSM systems; knowledge of Intelligent
Network (platform, services or CAMEL) or charging
or C7 Signalling is a significant plus.

In the UMTS world testers will need more and mo-
re datacom knowledge. So people with experience
in TCP/IP or ATM networks UNIX, Windows NT or ot-
her platforms; C/C++, Java or other higher program-
ming languages are most welcome. In addition we
expect good communication skills, openess, respect,
initiative and reliability to work as an effective mem-
ber in our project teams.

Contact: EED/S/T, Andreas Demmig, +49.2407.575-
366, eedade@eed.ericsson.se; HR, Markus Helfrich,
+49.2407.575-89447, Markus.Helfrich@eed.erics-
son.se

Troubleshooters UMTS

Proj.No 46/399

® You will be actively involved in the Product Intro-
duction of UMTS / GSM Core networks and FOA acti-
vities worldwide, like on-site support. You will hand-
le emergency situation on Core Network Products
towards UMTS / GSM customers and the UMTS /
GSM support organization, like hot TR Troubleshoo-
ting and customer escalations. As member of the
‘Key Competence Center for Core Network Products
you will give technical consultancy towards the
customer and the support organization. Routine
work like technical studies, testing activities and
work on ISP and QoS activities will conclude the big
variety of the job.

You should have good testing or Trouble-shooting
background in one of the areas GSM on AXE 10 plat-
form, GPRS nodes, ATM switching and protocol or
TCP/IP protocols. You should have a determination
to tackle problems and be able meet new challeng-
es. Willingness and ability to travel to customer sites
is expected. An open minded and flexible attitude
and the ability to work well in a team environment
are important personal qualities. You should also
show good written and verbal communications skills.

Contact: EED/S/LHC, Dieter Ahlers, +49.2407.575-
404, Dieter. Ahlers@eed.ericsson.se; HR, Markus Hel-
frich, +49.2407.575-89447,

Markus. Helfnch@eed.ericsson.se

Strategic Product Managers

Proj.No 218/E00

@ for the following products/components: WebO-
nAir(tm) Filter Proxy, WebOnAir(tm) Interactive Me-
dia, WISE(tm) Portal Presentation Layer. The Strate-
gic Product Manager is commercial responsible for
the product throughout its complete life cycle. He is
responsible for the assigned product budget and is
free in his decisions within the frame that has been
agreed with the product sponsor.

The tasks of the SPM in the early phase of the pro-
duct life cycle is to development requirements in clo-
se co-operation with local and remote design team.
During the execution phase the SPM monitors the
market trends and the competitors and corrects the
product development direction accordingly. Moreo-
ver, he/she supports the marketing organization in
pre-sales and sales activities. He/she participates in
tender work and represents the product Ericsson in-
ternal as well as for customers.

Due to the global nature of the product the person
taking this interesting and challenging task must be
willing to travel frequently.

An ideal candidate has experience in related activi-
ties like OPM or project management or has a strong
technical background and an interest in product ma-
nagement work. Very good communication and pre-
sentation skills are an absolute must for this position
as well as a high interest in working directly with the
customer.

The position is moreover linked directly into the
management of the responsible product line at the
PU Mobile Intemet Applications, and the position
holder reports directly to the PL manager. Within EED
the position holder reports directly to the manager of
the Application Design. The positions are available
with immediate effect.

Contact: D/F Application Design, Ralf Wellens, + 49-
2407-575-182 Ralf Wellens@eed.ercisson.se) or
Manfred Husz, +49-2407-575-475,

(Manfred. Husz@eed.ericsson.se), Human Resour-
cés, Simon Seebass, +49-2407-575- 163, (Simon.See-
bass@eed.ericsson.se)
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Mobilt Internet!

Produktenbeten bredbandiga radiondt (PU-WRN) inom
Ericsson Radio Systems utvecklar tredje generationens
mobiltelefonsystem. Systemet kallat UMTS, baseras pd
Wideband Code Division Multiple Access (WCDMA),
som ar varldsstandard fir den nya typen av radionay.
WCDMA- teknologin erbjuder datafirbindelser upp till
2 Mbit/s och oppnar vigen fir belt nya mobila tjinster
sdsom video, mp3, e-mail etc. Utvecklingen drivs frin
Sverige och ar inriktad mot att ta fram nya vixlar och
basstationer samt ett web baserat driftstidsystem fir vver-
vakning och styrning av mobiltelefonndtet. Hos oss utveck-
las programvaran till den nya radiobasstationen (RBS).

Vill du tillhéra framtiden och
jobba med spetsteknologi?

Vi erbjuder allt frin systemdesign till programme-
ring och integration & verifiering av mjukvaran.
Virt arbetssitt dr objektorienterat baserat pd Objec
Time/Rose RT med programmering i C++ och Java.
GUI-design ir ocksd en viktig uppgift for utveck-
ling av drift- och underhillsprogramvaran.

Vi arbetar i sm4 team om 5-6 personer. Huvud-
kontoret ligger i Kista, men di vi diven bedriver verk-
samhet i Umed och Holland kan en del resor fore-
komma. Flexibilitet, egen drivkraft och samarbets-
formdga idr personliga egenskaper vi virdesitter
eftersom vi arbetar i en mycket dynamisk milj.
Formaga att kommunicera pd engelska iir ett krav.

System- och

Programvaruutveckling
Ref nr:FR/H1701

Du har majlighet att vara med och utveckla trafik-
funktionerna i ObjecTime/Rose RT och C+ +. Alter-
nativet ir drift- och underhillsfunktionerna som
utvecklas med hjilp av Rose, Java och Corba, Hir
finns dven mojlighet att jobba med GUI-design.

Du bér tycka om alla faser i utvecklingsarbetet,
frdn systemdesign till programmering och verifie-
ring. Det dr bra om du har erfarenhet av mobil-
system, realtidssystem, objektorienterad analys och
design i UML, ObjecTime/Rose RT, C/C++ samt
Java och Corba.

Vilkommen for mer information till:
maj.bystedt@era.ericsson.se
+46 8 585 31412

Expert pé objektorienterad

programvaruutveckling
Ref nr:FR/H1702

Om du vill jobba med systemdesign och program-
mering och samtidigt vigleda och stédja organisa-

tionen med kunskap i objektorienterad analys och
design, di ska du stka denna tjiinst!

Du biér ha flera drs erfarenhet av att utveckla
objektorienterad mjukvara i C++ och Java. Det ir
iven bra om du har arbetat i stora utvecklingsprojekt
med hoga krav pd strukeur, robusthet, karaktiristik
och skalbarhet.

Viélkommen for mer information till:
maj.bystedt@era.ericsson.se
+46 8 585 31 412

Systemledning
Ref nr:FR/H1703

Inom systemledningen soker vi ett antal medarbe-
tare. Systemledningen arbetar parallellc med projekt
och produktledning och har det dvergripande
tekniska ansvaret for systemutvecklingen.

Du kommer att jobba med &vergripande mjuk-
varuarkitektur, systemegenskaper samt vigleda
systemingenjorerna i deras arbete att vilja system-
losningar. Du kommer éven att fi delta i teknik-
utredningar, beslut om mjukvaruarkitektur och
funktionalitet, kravhantering samt arbete med
systemregler.

Du miste ha ett visionirt synsitt, vara innovativ
och lyhérd for nya idéer och trender. Ur tekniske per-
spektiv bér du ha god kunskap om mobila system,
komponentbaserad mjukvaruurveckling, webrelate-
rade teknologier samt inbyggda system for Internet.
Ar du en lagspelare, tilig med sjilvdisciplin, kreativ,
har ldce ate lira och bygga kontakenit, duktig pa
engelska samt har en akademisk examen.

Vilkommen for mer information till:
anders.forsberg @era.ericsson.se
+46 8404 51 82

Integration och verifiering
Ref nr-FR/H1704

Gillar du att fi tekniska saker och ting att fungera,
ir du férmodligen ritt person for integrering och
verifiering av mjukvara. Vi erbjuder dig att jobba
med ett stort mobilt realtidssystem, dir erfarenhet
av Java och C/C+ + dr virdefullt och dir du lir dig
spjutspetsteknologi inom mobilt internet.

Det ir bra om du &r en dppen person som trivs
med ett stort kontakenit och dr problemlosare med
logiskt tinkande till naturen.

Vilkommen for mer information till:
martin.gotze@era.ericsson.se
+46 8 585 308 09

Projektledning

Ref nr:FR/H1705

Vi behover en projektledare for stora utvecklingspro-
jekt. Arbetet omfattar planering och uppf6ljning
under hela produkrutvecklingsfasen.

Arbetsmiljon dr mycket dynamisk med ett brett
kontaktnit dir bra kommunikativ formdga dr en bra
egenskap. e

Viktige for det hir jobbet dr erfarenhet av ate
kunna leda stora projekt med stor personlig driv-
kraft. Viirdefulle dr dven om du har kunskap om pro-
jektledningsmodellen PROPS samt inkrementell

utveckling av mjukvara.

Vilkommen fir mer information till:
pontus.tibbling@era.ericsson.se
+46 8 585 338 30

Valkommen med din ansikan markt med Kontakien +
R/H nummer for den tjanst du siker till:

Ericsson Radio Systems AB

KI/ERA/R/HS Inger Holmgren

164 80 STOCKHOLM

ansokan PU-WRN@era_ericsson.se

Make yourself heard.
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