Spel drar unga till 3G-nit

Spel via mobiltelefonen ska locka abonnenter till 3G-néten.
Ericsson samarbetar med saval spelforetaget It's Alive som
med spelbolagen Svenska Spel, ATG och brittiska
Ladbrokes for att ta fram nya mobiltjanster. 12-13

Bascontainer far ny skrud

En ny container for leverans av basstationer presenteras
under varen. Operatdrer som véljer bascontainern kan
snabbare och billigare fa utrustningen i drift pa installa-
tionsplatsen. 15

94,00
Ericssons
B-aktie,
Stockholm 9/2

Forra Kontakten 105,50

Utbyggnaden av fibernét, bredband, langs de indiska vagarna ar det mest synliga tecknet pa landets utveckling mot en digital infrastruktur.
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Bredband fargar Indien

Liangs manga végar i Indien ser det likadant ut, nygravda diken
och uppstaplade fargglada slangar. Utbyggnaden av den digitala

infrastrukturen ska ge landet, som nyligen drabbades av den marknad efter Kina.

svara jordbdvningen, ett valfortjant valstand. Infrastrukturen ar
nodvindig for att Indien ska kunna véxa till Asiens nést storsta

16-18

Uppat
for Engine

Aktieprogram WD s P

. e Programmet Time to Customer Global, TTC, ger
fOl' aIlSta“da forbattrad precision och effektivitet i Ericssons leve-

ranser. TTC ar avgorande for koncernens framgangar
som 3G-leverantdr. Operatérerna méaste sa snabbt

Med ordern fran Worldcom har Koncernstyrelsen har enats om att infora : A

Ericsson fitt ett genombrott pa ett incitamentsprogram, bestdende av en S OMOT I TnEAcia system | drift. g
den amerikanska marknaden. aktiesparplan och en aktieoptionsplan. PRSI = -, ]
Worldcom ska anvinda Engine- Inom vissa delar av Mobile Systems, Undvik att hanvisa till dyra dagisavgifter eller héga
16sningen for ihopbyggnad av _ : Multi-Service Networks och Global boendekostnader. Var i stallet konstruktiv och lyft
tele- och dataniit. Affiiren ar : ; Services infoirs ocksd ett bonussystem pd  fram dina starka sidor.

den storsta hittills for Multi-Service Networks, dir ~ forsék. Bonusen kan som mest ge en Kontakten ger tips om bra och daliga argument
Einar Lindquist &r chef. 6 extra médnadslon. 4-5 vid en I6neférhandling. 28-29

B TEKNIK I

Ekon vid tal med
handsfree i bilen
slacks snabbare
av Ericssons nya
ekoslackare. Tal-
kodare kommer
nu att uppdate-
ras med den nya
algoritmen, som
ar betydligt star-
kare och agressi-
vare. 24
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Med Tektronix betyder
gemensamma mal

gemensam framgang...

Fér vi presentera dig 1or
Jean-Christophe Rongzier.
Jean-Christophe  tilloringar
hela sin arbetstid hos Ericsson pa uppdrag
av Tektronix. Han har ménga &rs erfarenhet
inom test & mat och vil gdma dela dessa
kunskaper och erfarenheter med er,
strategiskt.

Ericsson @  varidsledande  inom
kommunikationsidsningar. Och som en fullt
engagerad partner ar Tekironix
ett verkligt mélinriktat, globalt foretag
inom test, mat och &vervakning
som  filhandahdller  affarsvinnande
testteknologier som forvandlar era idéer
till veridighet.

For Jean-Christophe betyder Ericsson's
affarsframgang allt. Ty i ett samarbete med
Tektronix & era visioner vart mal. Om ni vil
utnyttia hans kunskaper och erfarenheter,
ring honom pa 08-477 65 59 eller maila til
Tektronix-Euro-KeyAccounts@tek.com
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Stor 1 Kina

Fran den forsta december forra aret
dr Jan Malm chef for Ericsson

i Kina. Med en tillvixt pad mer dn

3 miljoner nya mobilabonnenter
iménaden 4r Kina den snabbast
viaxande mobiltelefonimarknaden i
virlden och numeriért den andra
storsta, bara distanserad av USA.

» Det dr inte forsta gdngen Jan Malm har en
hog post i Kina. Han har tidigare varit chef
for de viktiga mobila systemen. Med en
marknadsandel for mobila system pa néra
40 procent i Kina &r Ericsson den tverlédgset
stirsta leverantdren. Andelen ir lika stor
som Motorolas och Nokias tillsammans.

Nir Kontakten triffar Jan Malm har han
precis tilltrdtt det nya jobbet som Ericssons
chefiKina.

— Det kiinns spdnnande, och &r forstds en
jatteutmaning. Det giller att f tag i alla trddar-
na, men jag tycker att jag borjar fa det s smétt.

Tillviixttakten dkar

Samtalet fortsdtter med den fascinerande
tillviixten i Kina. Jan Malm séger att det inte
bara handlar om en stor okning varje
ménad, takten p4 tillviixten dkar ocksa. Det
stiller forstés stora krav pa bade operatirer-
na och pd Ericsson som leverantor. De stora
néten i Kina &r i manga fall pa grinsen till
vad teknologin och produkterna klarar av.

Kina har prioriterat sin infrastruktur inom
telekommunikation och byggt sina nét fram-
synt med ny teknologi och ett gemensamt
serviceutbud ver hela landet.

— Det finns en hunger efter ny teknik.
Ambitionen att kunna erbjuda nya tjdnster
péa en gangi hela landet
stiller stora krav pd vér

ska bli storre

"Vi har bra en marknadsorganisation, men vi kommer att behdma néra samarbete med alla divisioner och affarsenheter for att sdkra framgang-
arna”, sager Ericssons nye chef for Kina, Jan Malm.

inkomsttagare. Med en rad nya enklare telefo-
ner i produktkatalogen for de ldgre segmen-
ten tror Jan Malm pé en

produkthantering, d
bara Ericsson har cirka
450 mobilvixlar och

Det dir inte rimligt att

viindning. De fasta syste-
men &r ett annat proble-
momrade i Kina, men
dér har det vént.

600 kontrollenheter for Kina ska importera all ~ Nir det giller ex-
basstationer. Dessutom . pansionen av smalban-
jagar vi i kapp med ut- telekom urrusmlng diga telefonlinjer har vi

vecklingen inom GSM-
teknik nir det géller ka-
pacitet i processorer, signalering och annat.

Jan Malm har haft frménen att arbeta
inom de mest framgingsrika delarna av
Ericsson. Men att vara chef for ett av de vikti-
gaste lokalbolagen innebér ocksd ansvar for
verksamheter som inte dr i samma fram-
gangsfas som de mobila systemen.

Ett sidan &r terminalsidan dir mark-
nadsandelar fororats till frimst Nokia och
Motorola. Enligt Jan Malm haller Ericsson
fortfarande en andel pa mellan 10 och 15 pro-
cent i Kina. En omorganisation har genom-
forts dér distributionen breddats for att na
nya grupper av abonnenter, frimst normal-

kontakten

visserligen tappat mark-
nadsandelar och har
haft svirt att konkurrera kostnadsmissigt.
Den fasta telefonin domineras av lokala leve-
rantorer till mer dn tvé tredjedelar.

Internationella viixlar

— Det har tvingat fram en ompositionering
mot mera specialiserade véxlar, som viixlar
for internationell trafik. Dessutom viixer ut-
byggnaden av olika former av bredbandslis-
ningar. Det har gjort att vi har en positiv
utveckling. Frin att ha gétt ner i flera &r vixte
vi firra dret med 50 procent och riknar med
en 30-50-procentig kning i ar.

MINI-LINK ér ett annat omrade som fatt

KONCERNREDAKTOR, ANSVARIG UTGIVARE

ett genombrott férra dret och marknadsan-
delen &r hogre &n Ericssons andel pa global
nivd. For att stirka positionen har ett sam-
arbetsbolag startats i Kina med lokal pro-
duktion av MINI-LINK. Det 4r ocksa en utta-
lad ambition hos de kinesiska myndigheter-
na att utlindska foretag ska forldgga produk-
tionen i Kina.

Handelsbalansen belastas

~ Det &r inte rimligt att Kina ska importera all
telekomutrustning, eftersom det skulle
belasta landets handelsbalans. Dessutom
har den kinesiska industriella strukturen
utvecklats snabbt inom elektronik och tele-
komsektorn. Dérfor dr det ocksa en strate-
gisk fordel for oss att placera produktion i
landet.

Jan Malm berittar att det finns en vildigt
konkurrenskraftig underleverantérsindustri
i Kina och menar att Ericsson skulle kunna
sénka sina kostnader ftir produktionen radi-
kalt om den togs i bruk. Det finns ett omfat-
tande intresse for de nya generationerna av
mobila nit i Kina. Utrullningen av GPRS har
redan inletts och intresset fir 3G &r stort.
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FAKTA/KINA 2000

Befolkning: 1 278 miljoner

Mobila abonnenter: 85 miljoner.
Penetration: 4,7 procent

Operatdrer: China Mobile och China Uni-
com. Bada &r statligt &gda, men de &r delvis
noterade i Hongkong och i New York. Vodafo-
ne har en tvaprocentig andel i China Mobile.

Kélla: Ericsson, Peoples Daily och ministeriet
for informationsindustri

Diskussioner pagar om vilken metod som
ska anviindas for att dela ut licenserna. Det
ar inte sjalvklart att det blir skénhetstévling.

Overlag ser Jan Malm ingen avmattning
under den nédrmaste femarsperioden. Slut-
ligen kvarstdr frigan om nir Kina ska bli
Ericssons storsta marknad.

~ Vi brukar séga att det bara dr en tids-
fraga. Potentialen dr helt enkelt enorm.

Mats Lundstrém
mats.lundstrom@ime.ericsson.se

VISSTE DU ATT...

...produktionen av radiolinksystemet
MINI-LINK har 8kat med 90 procent
de tva senaste aren.

Enbart under forra aret trllverkades mer an
100 I:IOO enheter en okning med' 150] procent.
Totatt é: t\ttverkmngen pa god vag.rnot en
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Tva 3G-order
till Portugal

» Portugals stdrsta mobiloperatdr,
TMN, har valt Ericsson som huvud-
leverantdr av sitt UMTS radioaccess-
ndt. UMTS dr tredje generationens
mobiltelestandard i Europa. Enligt
dverenskommelsen med TMN ska
Ericsson leverera den stirsta delen av
radioaccessniitet inklusive tjdnster till
norra delen av Portugal.

Ericsson har varit leverantdr till
TMN:s GSM-niit i norra Portugal dnda
sedan 1997. TMN ér en del av Portugal
Telecom Group. Forutom TMN har
ocksd den portugisiska GSM-operati-
ren Optimus, beslutat att viilja UMTS-
utrustning frdn Ericsson. Det giller
kdrnniit och radioaccessniit till sbdra
delen av Portugal. Ericsson har levererat
GSM-utrustning till Optimus &nda se-
dan operattren lanserade sitt néit 1998.

EU:s IT-ministrar
samlas i Lulea

I veckan samlas for forsta gingen bade
arbetsmarknads- och telekommuni-
kationsministrar frin EU-linderna pa
ett och samma mdote. Det sker i Lulea
med Ericsson som officiell leverantr
av telekom och IT-utrustning.

Vid motet ska ministrarna bland
annat diskutera vad EU-linderna kan
gora for att kompetensutveckla den
europeiska arbetskraften sd att den
motsvarar industrins behov av kompe-
tent personal, frdgor som ocksd dr
mycket viktiga for Ericsson.

- Att kunna anstilla kompetent per-
sonal dr en ddesfriga for oss, och tva
tredjedelar av var personalstyrka finns
i EU-omradet, séger Ericssons vice VD,
Johan Siberg, som ska halla ett anft-
rande i @mnet vid den IT-konferens
och miéssa som hdlls i samband med
ministermdtet.

Nybildat bolag
i Norrkoping

»» 4GHI Solutions AB dr namnet pé ett
nybildat Ericssonégt bolag i Norrkd-
ping. Foretaget utvecklar produkter
och tjénster for strategi- och verksam-
hetsstyrning med ledarskapet i fokus
och Internet som bérare. Kirnproduk-
ten heter Cockpit Communicator ge-
nom vilket man kan mita, styra och
synliggora ett foretags samtliga till-
gangar - inte enbart de finansiella.

Féretaget dr till hundra procent Erics-
sondgt men kommer att profilera sig
under eget namn och med egen profil.

— Vi dr idag 14 medarbetare men &r i
stort behov av att rekrytera fler kompe-
tenta medarbetare, sdger VD Krister
Gavelius.

Bland foretagets kunder finns flera
stora foretag som ABB, SAAB, Ovako
Steel och Ericsson.

Nya Ericssonhus
byggs i Kista

» Strax efter jul pabérjades arbetet pa
det som ska bli ett nytt kontorshus i
kvarteret Isafjord i Kista. Det &r tomten
sydvdst om Ericsson Radio Access
fabrik, som nu dr parkeringsplats, som
kommer att bebyggas i flera etapper.
Det forsta huset, som Ericsson kom-
mer att hyra, blir 20 ooo kvadratmeter
stort med arbetsplatser for 700 till goo
personer. Det nya huset ska vara klart
somrmaren 2002.

Aktieprogram riktar
sig till alla anstéllda

Det incitamentsprogram som sty-
relsen nu foreslar bolagsstimman
bestar av tvd delprogram. Det ena
delprogrammet & en aktie-
sparplan som styrelsen vill erbju-
da alla anstillda i koncernen, det
andra delprogrammet ér en aktie-
optionsplan riktat till 12 ooo nyck-
elpersoner inom foretaget. Bida
planerna omfattar tvd 4r och
kommer att starta senare under

aret, forutsatt att bolagsstimman
godkénner forslaget.

— Den vikti-
gaste orsaken
att infora incita-
mentsprogram-
met dr att vi vill
att de anstillda
i &nnu higre ut-
striickning ska
bli deldgare och
pd sd sétt fi ett
Okat intresse for fretaget och fore-
tagets utveckling, sdger personal-
direktdr Britt Reigo.

Aktiesparplanen gér i korthet ut
pd att de anstiillda ges méjlighet
att spara en del av sin 16n for att
kipa Ericssonaktier. For varje ak-

Britt Reigo

tie man koper och behaller en viss
tid fir man en gratis av foretaget.

En aktiesparplan av en liknan-
de modell som nu foreslas har ti-
digare provats inom Ericsson i
Storbritannien med stor fram-
ging. Dir anslét sig 75 procent av
de anstillda och Britt Reigo hop-
pas att en stor andel av Ericssons
anstillda ska ansluta sig dven i

den aktuella aktiesparplanen.

Optioner beltning

Den andra delen av incita-
mentsprogrammet, aktieoptions-
planen, ska omfatta 12 ooo perso-
ner och frdelas pa anstilllda, vars
insatser beddms vara avgrande
for koncernens framtida utveck-
ling. Sedan tidigare omfattas 8 ooo
Ericssonanstiillda, da frimsti USA.
Den hir gingen ska optionema
spridas Gver hela koncernen.

— Det hiir &r én stor forindring
av Ericssons belfningsstrategi.
Optionerna &r till for att beléna

viktigt arbete,
och de anstill-
da kommer att
se en omedel-
bar koppling |
mellan sina

anstrdngning-
ar och den eg-
na planboken,

sdger Marcus
Sheard, som &dr koncernansvarig
for Ericssons belningssystem.
Det globala incitamentspro-
grammet med sina tvd malgrup-
per, kan ocksa ha en betydelse for
Ericssons konkurrenskraft som

arbetsgivare, nir det giller erfaren
och kompetent personal .

Delar framgéngen
- Vi har valt ett brett incita-
mentsprogram i enlighet med den
siirskilda foretagskultur vi har pa
Ericsson. Var storsta tillging ar
teamkiinslan. Teamarbete ger re-
sultat och aktiesparplanen ér ett bra
séitt att 1ita alla dela den framgéng-
en. Optionsplanen &r mer aggressiv
i sin utformning och riktad mot
nyckelgrupper, siger Britt Reigo.
~Incitamentsprogrammet méste
ocksé ses som en del av en total-

Marcus Sheard fyller i.

~Jag tror att man viljer att arbe-
ta pa Ericsson av en méngd orsa-
ker, att vi 4r ett viirldsomspédnna-
de firetag med en méngd utveck-
lings- och karridrméjligheter, att
vi erbjuder omfattande utbild-
ningsprogram, att vi har en bra

foretagskultur med mera.
- Vi vill att du som anstiilld ska

kiinna att om du dr villig att satsa
pa Ericsson ir foretaget villigt att
investera i dig, sdger Britt Reigo.

Fréagor och svar om det
globala incitaments-
programmet.

Vilka berirs?
— Forutsatt att styrelsens forslag
godkinns av bolagsstimman

kommer 12 ooo personer att be-

réras av optionsplanen. Dess-
utom kommer i stort sett alla an-
stillda att omfattas av aktie-
sparplanen. Utformningen av
aktiesparplanen kan dock kom-
ma att skilja sig i olika Jinder
beroende av lokal lagstiftning. I
enstaka linder kan det till och
med visa sig omdijligt att genom-
fora aktiesparplanen.

Hur mycket fdr man spara och
kiipa aktier for i aktiesparpla-
nen?

— Man fér spara en viss procent av
sin bruttolén, men hbgst 50 ooo
kronor per ir.

Hur liinge mdste man behdlla
aktierna for att fé gratisaktier?
- Utgingspunkten &r att man skall
behélla aktierna man sparat i tre 4r.

Vilka fér optioner?

~ Fordelningen ska baseras pi
bland annat den anstilldes ar-
betsprestation och betydelse for
Ericsson-koncernens  framtida
utveckling.

Nér ska det globala incita-
mentsprogrammet pibérjas?

- Om bolagsstimman godkénner
forslaget ska den forsta tilldel-
ningen av optioner ske under
véren 2001. Aktiesparplanen star-
tar dérefter.

Lars-Magnus Kihistrom
lars-magnus.kihistrom®@ime.ericsson.se

2 http://inside.ericsson.se/
incentive_program

Byte av byra ska
stdarka varumarket

Brittiska annonsbyrén Bartle
Bogle Hegarty, BBH, blir
Ericssons nya samarbetspart-
ner for marknadsforing av
konsumentprodukter.

Det nya samarbetet fir stor bety-
delse ndr Ericsson ska stiirka sin
position i mobiltelefontillverkar-
nas absoluta virldstopp.

Ett nitverk av lokala byrder
byts mot en annonsbyrd med
kontor i ett fatal linder men med
globalt perspektiv. Det ska ge en
mer konsekvent och enhetlig
bild av Ericsson. Andra fordelar
dr ett mer effektivt och kreativt
sétt att arbeta med byggandet av
Ericssons varumirke. Overens-
kommelsen &r ett led i Ericssons
fokusering pa forskning, utveck-
ling, design och marknadsforing.

- Vér méilsittning &r att stiirka
var position ytterligare som en av
vérldens frdmsta spelare i mobil-
telefonbranschen, sédger Jan
Wireby, chef pa division Konsu-
mentprodukter.

BBH é&r virldsledande i sin

bransch och har wvunnit flera
prestigefyllda priser fiir sina
kampanjer. Bland deras kunder
finns foretag som Levis, Audi,
och One-2-One. Byrdn grunda-
des 1982 i London, har 600 an-
stillda och kontor &ven i New
York och Singapore.

— BBH har visat att de har
mycket god forstielse for var
marknadssituation och Gverty-
gande idéer om hur vi kan vita-
lisera och stirka vart mirke,
sdger Jan Wireby.

— Ericsson dr ett av vdrldens
stirsta varumérken i telekom-
munikationsbranschen. De har
en vision om framtiden som byg-
ger pa nya kreativa och kostnads-
effektiva sétt att arbeta. Den atti-
tyden stimmer helt Gverens med
vart sétt att jobba, sidger Simon
Sherwood, gruppchef pd BBH.

Om négra manader viintas ett
forsta resultat av det nya samar-
betet presenteras.

Lena Widegren

lena.widegren@Iime.ericsson.se

Kocken Mirek Golos presenterar spannande matrecept som finns att

héamta pa Tastelines portal.

Foto: Urban Jorén

Virtuell matlagning

Tastelines portal erbjuder recept,
mat- och vintips for matélskare.
Ericsson har hjilpt foretaget att
starta en WAP-tjdnst som gor att
mobilanvindarna far recept direkt
i WAP-telefonen.

Svenska livsstilsmedier fick nyli-
gen en forevisning av vilka gastro-
nomiska mdjligheter som Sppnas
tack vare Tastelines tjdnster.

P4 plats fanns den bertimda ent-
reprendren och fbretagsledaren
Lena Bjork, som byggt upp den
cateringfirman Inn or Out i Lon-
don.

Till sin hjilp i presentationen av
spinnande matritter hade hon
kocken Mirek Golos.

Jesper Mott
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Nytt bonussystem

kan ge extra manadslon

Pd vissa enheter pa divisio-
nerna Mobile Systems, Multi-
Service Networks och Global
Services i Sverige infors pa
forstk ett bonussystem,

som bygger pa ett gemensamt
regelverk. Som mest kan
bonusen ge motsvarande en
ménadslén.

Férmodligen kommer ocksa lik-
nande program att inforas pd de
flesta Ericsson-enheter i Sverige.

Bonus for Success kallas pro-
grammet som inforts inom divisio-
nen Mobile Systems och ska paga
under ett 4r.

— Inférandet &r ett led i att vi vill

jobba mer mélstyrt och fokusera pa
véra viktiga affiirsmadl, siger Carl-

en tll att vi
infor program-
met irocksd att
de flesta andra
foretag inom
var bransch, alltsé data- och IT, har
liknande program och det hiir &r ett
sitt for oss att vara en attraktiv

arbetsgivare i konkurrensen om
duktiga medarbetare.

Bonusen liggs ovanpd grund-
lénen och kan som mest bli atta
procent, vilket &r i stort samma
summa som en manadslén.

Halva bonusen grundas inom
Mobile Systems pd finansiella mal
och den andra halvan pd den
egna affiirs- eller produktenhetens
mdl, som till exempel kan vara
marknadsandelar, kundtillfreds-
stillelse eller leverans av nya pro-
dukter.

- Genom att alla medarbetare
blir delaktiga i vira mal fir de en
mycket bittre méjlighet att rikta
sina arbetsinsatser s att dessa
mél nis och om de gir det s far
de ocksd del av ftretagets resultat,

siiger Carl-Gustaf Leinar. Bonus-
modellen ska ses som en vidare-
utveckling av virt bonustink-
ande. Tidigare har chefer och en
del nyckelpersoner haft bonus
men nu vill vi att alla anstillda ska
vara med. Att alla medarbetare
ska omfattas dr helt riitt eftersom
all personal &r med och péverkar
resultatet genom sina arbets-
insatser.

Om ett &r ska bonusprogram-
met utvirderas. Da beslutar man
ocksd om det ska fortsétta och om
eventuella féréindringar.

Gunilla Tamm
gunilla.tamm@Ime.ericsson.se

Mobiltelefoner anknyts
till arbetsplatsens vixel

Ett av Ericsson Enterprises
fokusomraden iéir mobilitet
pé arbetsplatsen.

Tva intressanta nyheter ér
Mobile Enterprise Communi-
cation System och MDuio
mobilanknytning. Med dessa
skapar man helt nya méjlig-
heter att gora mobiltelefonen
till en integrerad del av fire-

tagsniitet.

- Med MDno mobilanknytning
och Mobile Enterprise Communi-
cation System kan vi erbjuda véra
kunder en smidig migrationsvig
for den stora installerade MDuo-
basen, sdger Johny Nyman,
strategisk produkichef pa Erics-
son Enterprise.

Bada nyheterna presenterades

pé ett evenemang for global fack-
press som Ericsson Enterprise hill
i Stockholm i bérjan av februari.

Mobil MDuo-anknytning gor
det mijligt att anviinda mobilte-
lefoner precis som vanliga an-
knytningar i vixeln. Inloggnings-
forfarandet dr mycket enkelt.
I samma sekund som telefonen
slds pa dr den en del i foretags-
nidtet. Den mobila foretagsan-
knytningen dr alltsA en del av
foretagsvixeln och &r oberoende
av mobiloperatdrernas nit.

Alla viixelfunktioner nads fran
mobilen, till exempel dteruppring-
ning av upptagna anknytingar
och konferenssamtal. Man far
ocks namn- och nummerpresen-
tation i mobiltelefonens display
fast samtalet gitt genom viixeln,

och kan alltsd anvinda Aterupp-
ringningsfunktionen fr missade
eller avvisade samtal. Viixeltelefo-
nisten kan ocksa placera samtal i
kd dven till mobila anvéindare.

MDno mobilanknytning kom-
mer att sldppas till kund under
varen 2001. | slutet av dret kommer
forsta versionen av Mobile Enter-
prise Communication System.

~ Mobile Enterprise Communi-
cation System #r virldens forsta
[P-baserade multi-service system
for foretag, som kommer att kunna
interagera med mobilniiten - bade
existerande och kommande tredje
generationens — och dessutom till-
handahdller alla de vixelfunktio-
ner vi kdnner igen fran dagens
MDmno, séger Johny Nyman.

Mjukvara och funktionalitet i

dagens MDuno har ateranvints
och anpassats for den nya los-
ningen.

~ Diéirigenom frisétter vi resurser
for att utveckla nya applikationer
for 3G, till exempel fir video-
streamning, positionering och
multimediakonferenssamtal, sédger
Johny Nyman.

Det nya systemet ér en ren [P-
l6sning och baseras pd Oppna
plattformar och operativsystem
som Unix, Solaris och Linux, och
kommer att kunna hantera GSM-
telefoner, 3G-terminaler, IP-tele-
foner och dagens fasta och trdd-
16sa vanliga telefoner i en gemen-
sam miljo.

Kari Malmstrém

frilansjournalist

Jatteorder
pa GSM-niit
i Turkiet

Ericsson har rott i hamn énnu en
stor mobilniitsorder i Turkiet.
Turkiska mobiloperatéren Turk-
cell vill att Ericsson uppdaterar
och bygger ut deras GSM-niit. Or-
dern ér viird 3,8 miljarder kronor.

Ericssons mobilndtsaffirer i Turkiet
gér lysande. | februari frra aret offent-
liggjorde Ericsson och Turkcell ett avtal
om mobilndt som virderades till
omkring Atta miljarder kronor, en
order som fortfarande stdr sig som en
av de absolut storsta singelkontrakten i
Ericssons historia.

[ juli samma &r kipte Turkcell, som
en av de forsta europeiska mobilope-
ratbrerna, GPRS-utrustning av Erics-
son. Och nu har en ny stor mobilnits-
affdr mellan Ericsson och Turkcell till-
kiinnagivits.

Turkcell har det senaste aret kraftigt
tkat sitt antal abonnenter och Erics-
son har fatt uppdraget att uttka deras
GSM-niit siviil geografiskt som kapaci-
tetsméssigt. 1 avtalet ingar ocksa att
Turkeell kéiper ett flertal av Ericssons
senaste GSM-lésningar sdsom MPS3,0
(Mobile Positioning System) WAP3,0
(Wireless Application Protocol) och
CNTS (Core Network Transport Solu-
tion).

- Det kinns stimulerande att Turk-
cell fortséitter att anlita Ericsson som
samarbetspartner. Den hér ordern har
gett oss jobb &ret ut , séiger Stren Ahl-
stedt, Key Account Manager for Turk-
cell pa Ericsson i Turkiet.

Sedan Ericsson etablerade sig i Tur-
kiet 1994 har man varit ensam mobil-
leverantor till Turkcell. Séren Ahlstedt
ridknar med att fler liknande afférer
kommer att slutas mellan Ericsson och
andra turkiska mobiloperattrer fram-
tiver. Bland annat har den statliga ope-
ratren Turkielekom fatt klartecken att
bygga ut sitt GSM 1800 nét, men de har
dnnu inte valt ndgon leverantor.

Jenz Nilsson

jenz.nilsson@Ime.ericsson.se

Rogers AT&T
koper 3G-system

Den kanadensiska operatd-
ren Rogers AT&T har valt
Ericsson som ensam leveran-
tor av utrustning till sitt 3G-
system. Kontraktet, som &r
det stérsta hittills som Erics-
son i Kanada fatt, striicker sig
dver tre ar.

Ericsson ska leverera utrustning till
ett komplett GSM/GPRS-system
och i verenskommelsen ingér ock-
s4 att Ericsson ska fra ver Rogers
AT&T Wireless niit till Edge och
UMTS for att fa snabba mobila
Internet-tillimpningar.

- Vi kommer att kunna erbjuda
alla vara abonnenter &ver hela
Kanada produkter och tjénster for
nista generation, sdger Bob Ber-
ner, som dr vice VD och teknisk
direktor pa Rogers AT&T Wireless.

— For att viilja leverantdr ordna-
de vi en formell offerttidvling och
efter en analys av bland annat nit-
funktionalitet, installation och
driftsdttning, integrering till det
nuvarande ndtet och ekonomi, foll
valet pa Ericsson, tilligger han.

— Med denna &verenskommelse
béirjar vi en ny intressant era i vart
langa samarbete med Rogers AT&T
Wireless, sdger Vu Nguyen pa
Ericsson i Kanada, dér han dr an-
svarig for Rogers AT&T Group, dér
Rogers AT&T Wireless ingar.

1984, dA Rogers AT&T Wireless,
som forsta kanadensiska mobil-
teleoperatdr, tog sitt nit i drift, var
det ett analogt AMPS-system. For
nio ar sedan digitaliserades storsta
delen av systemet.

Gunilla Tamm

Forfattarna till jubileumsboken Ericssonkrdnikan, Richard Jeans och John Meurling, métte press och special-
inbjudna gaster pa Telemuseum i Stockholm nér Kronikan formelit presenterades den 5 februari. Forfattarna beréat-
tade om sitt tre &r lAnga arbete med boken och vilka férvantningar som finns nar verket nar bokhandelsdiskarna

senare i var. Boken kommer att delas ut till alla fast anstélida inom koncernen.

Foto: Ecke Killer
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Ett rejalt lytt for Engine

Worldcom har valt Ericssons Engine-
16sning fir att bygga om sina nuva-
rande tele- och dataniit till ett enda
nét. Det nya blir ett sa kallat mul-
titjinstnét, ett hogkapacitetsndt
for nya multimediatjénster. Erics-
son #r i dagsliget ensamleverantor
och har vunnit ordern i hard kon-
kurrens med Cisco, Lucent och
Nortel pd deras hemmaplan.

Ordern innebér ocksa att Multi-
Service Networks flyttar verksam-
het till Dallas i USA for att starta
utvecklingssamarbete med World-
com av hardvara, tjinster samt nya
applikationer. Férutom i Dallas
startas affidrslabb for Engine pd
ytterligare fyra platser i viirlden.

- Det hir ér vér viktigaste affir
nagonsin. Ett strategiskt partner-
skap med Worldcom &ppnar fler
dorrar for Engine i USA, sdger
Einar Lindquist, chef pa divisionen
Multi-Service Networks. Andra
operatbrer kommer att behbva
Engine for att hdlla jimna steg
med Worldcom i framtiden.

Losning blir en utmaning

Forsta projektet med Worldcom ér
redan igang. Inom ett par m&nader
skeppas forsta leveranserna av
Engine till USA.

— Den l6sning vi har idag passar
Worldcoms omedelbara behov.
Framtida projekt med byggandet
av nya multitjinst-nét blir en ut-
maning for bdda parter.

Einar Lindquist talar om en ge-
mensam vision och ett strategiskt
partnerskap med Worldcom. Or-
dern bygger inte pa ett traditionellt
kontrakt och ndgon egentlig
prislapp finns inte pé affdren. Att
det handlar om mycket stora be-
lopp &r &nda tydligt. For knappt ett
r sedan blev det kint att World-
com planerar att investera cirka 8o
miljarder kronor (8 miljarder dol-
lar) i uppgradering av sina nit. De
har nu bestéimt sig for att anvéinda
Ericssons Engine-16sning.

Einar Lindquist, chef for Multi-Service Networks, har hdgtflygande planer fér Engine. Worldcom kommer &ven att behdva uppgradera sina accessnét,
och Ericsson dr med i diskussionemna. Andra stora amerikanska operatérer som AT&T och SBC har ocksa visat intresse for Engine-iésningen.
Foto: Ecke Kiiller

— Alla pengar kommer naturligt-
vis inte att tillfalla Ericsson, men
den 6verenskommelse vi har med
Worldcom gbir oss till ensamleve-
rantdr i dagsliget. Affiiren l6per
dver flera ar och omfattar flera del-
moment, séger Einar Lindquist.

Tackar for fortroende

Worldcomaffiiren kan jdmftras
med samarbetet med BT som in-
leddes for ett och ett halvt ar sedan.
Aven den ordern byggde pa msesi-
digt intresse att lyckas snarare &n
skrivna avtai, och ramama &ndra-
des flera gAnger under resans ging.

- Vi har mycket att tacka BT-pro-
jektet for att fortroendet for Ericsson
och Engine-ldsningen &r sa stort,
sdger Einar Lindquist. Hittills har vi
tagit 38 kontrakt, i Europa, Sydame-
rika och Asien. I &r ska vi ta femtio till

Han tilléigger att de kanske inte blir
lika stora som affiiren med World-
com.

Ytterligare forklaring till varfor

Engine har sddan medvind &r ett
lyckat internt samarbete.

— Vér division far all glans for
denna affér, men de goda relatio-
nerna vi jobbat fram med World-
com handlar om att division Data
Backbone and Optical Networks
(DBO), division Global Services
(DGS), lokalbolaget i USA (EUS)

samt Multi-Service Networks
(DMN) gemensamt har tagit den-
na affir. Jag tror det &r den stbrsta
interna satsningen mot eft och
samma mél hittills.

Affiiren med Worldcom éren bra
start pd det nya &ret for Multi-
Service Networks som har som
malsittning att viixa med tjugo

procent i &r och hélla samma takt i
tre ar framat.

—0Och det ska vara l6nsam tillvéxt,
sdger Einar Lindquist. Nar det gir
bra tenderar ocksa kostnaderna att
véxa. Men vi har 6rat mot marken.

Lena Widegren

lena.widegren@ime.ericsson.se

Ny generation for multimedia

Med Engine blir det méjligt for
operatdrer att anviinda sina
befintliga niit i Gvergangen till
ett enda nit didr man kan kira
bade tal och data samtidigt.

Genom att sla ihop existerande niit
sparar operatrerna mycket pengar
samtidigt som det gar att utveckla
nya tjinster.

Men Engine &r inte bara teknik
utan ett sétt att arbeta. Det handlar
om att bygga goda relationer med

kunden genom att Ericsson kiinner
till kundens marknad och ser dess
specifika behov.

Det finns ocksd affirsmodeller
som ger operatbren mdjlighet att
tjina mer pengar och ta mark-
nadsandelar frin konkurrenterna.
Niér produkten &r levererad far kun-
den hjéilp med att fa alla delar av
lsningen att fungera ihop.

Den nya generationen Engine
tar steget fullt ut till multimedia.
Den baseras pa en integrerad IP-

plattform och harmoniserar med
tredje generationens mobilniit
som byggs pd arbetet inom 3GPP.

Engine introducerades fr 18 ma-
nader sedan och dr idag viérlds-
standard. De flesta stora leverant&rer
har idag egna l6sningar, som exem-
pelvis Siemens Surpass-lsning, Mo-
torolas Aspira och Nortels Succes-
sion. Men Ericssons Engine var forst
ut och har stakat ut vigen.

Allt-i-ett-10sning

”Solidus eCare ér ett dkta
multimedia contact center
som fullt ut lyckats integrera
traditionella call center-funk-
tioner med intelligent utnytt-
jade Internetmedia.”

S4 lid prismotiveringen nir
Solidus eCare frén Ericsson
Enterprise nyligen blev biista
deltagande produkt pa
missan Call Center & CRM
Solutions i Dallas.

Ericsson vann utmérkelsen i kon-
kurrens med foretag som Cisco,
Avaya, Nortel, Siebel and Aspect.

— Solidus eCare &r ett contact

center for en ny tid, siger John
Magnusson, Portfolio Manager
Contact Center Solutions pa Erics-
son Enterprise.

De flesta av dagens call center
ger huvudsakligen stdd for rost-
kommunikation. Lisningar for att
integrera e-post, chatt och webb
mdste byggas upp vid sidan av och
integreras individuellt. Med Soli-
dus eCare kan foretagen bygga upp
en gemensam plattform for alla
typer av kundkontakter, oavsett
om de kommer in som vanliga
ristsamtal eller via Internetmedia.

Contact  center-applikationen
kan samspela med en telefonviixel

for effektiv kundtjanst

eller agera fristdende. Solidus
eCare kan styra traditionell telefoni,
[P-telefoni och andra Internetbase-
rade media. Systemet hanterar
chatsessioner, e-post, autobesvarad
e-post, IVR (interaktivt talsvar),
webbaserad dteruppringning och
telefonsamtal pd ett enhetligt sétt.
Till detta produceras béde realtids-
information och statistik.

Med hjilp av systemets sofisti-
kerade styrintelligens, s& kallad
kunskapsbaserad mediastyrning,
kan all inkommande trafik oavsett
media styras till den mottagare
som bdst kan hantera det aktuella
kundirendet.

Solidus eCare har utvecklats fran
den tidigare produkten Next call-
center, somn den ocksd ersatt.

I mars 1998 lanserades den forsta
utgdvan, den tredje stora releasen
#r planerad till sommaren 2001

- Den nya versionen av Solidus
eCare kan integreras med markna-
dens flesta kommunikationsplatt-
formar, vilket Gppnar mdjlighet for
foretag att enkelt igga till contact
center-funktioner till sin befintliga
call center-l6sning, séger John Mag-
NuSson.

Behovet av contact center-ls-
ningar kar, bland annat beroende
pd att e-handeln blir stérre. Samti-

digt blir systemen mer sofistikera-
de och behovet av integration med
kundvardssystem (Customer Rela-
tionship Management) viixer.
Ericsson Enterprise och ett ledan-
de CRM-foretag har nyligen eta-
blerat samarbete for att gemen-
samt testa Solidus eCare mot ett
antal stbdsystem for kundvérd och
kundhantering.

Branschanalytiker och marknads-
bedbmare riknar med en arlig till-
viixttakt pd contact center-omradet
fram till 2005 pa 20 procent.

Kari Malmstrom
frilansjournalist
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Fortsatta forhandlingar
om varslad personal

Vid bokslutet informerades
Ericssonanstiillda i Lin-
kiping, Kumla och brittiska
Basingstoke om att samman-
taget 700 personer blir ver-
taliga niir mobiltelefon-
verksamheten liggs om.
Situationen har ljusnat i
Lund och Basingstoke, men i
Linkiping pagér fortfarande
forhandlingar.

PA Ericsson i Linkdping varslas
500 personer, dir pagr i skrivan-
de stund forhandlingar mellan
facken och foretaget. De personer
som fristills ska erbjudas utbild-
ningar och hjilp att hitta nya
arbeten under ett 4&r med bibe-
héllen 16n. Utbildningarna kom-
mer att ske i samarbete mellan
Ericsson och ett bemanningsfre-
tag, forhandlingar pagér om vilket.

Tomas Stdlnert, platschef pa
Ericsson i Linkdping, hoppas att
forhandlingarna med facken ska
vara klara i
februari.

- Jag har
goda forhopp-
ningar om att
de &vertaliga
ska hitta nya
jobb. Manga
foretag expan-
derar i Linkd-

| Linkdping &r det &nnu oklart vilka anstélida som blir uppsagda. De
som fristélls erbjuds karridrplanering och utbildning med bibehallen 16n

under ett ars tid.

ping just nu, s det ser ljust ut for
dem, séger han.

1 de fackliga forhandlingarna
har Ericsson presenterat tre mojli-
ga losningar - anstéllningar hos
ett bemanningsféretag, avgangs-
vederlag eller avtalspension.

— Personligen tycker jag att ett
ar &r for kort tid i bemannings-
foretagslosningen, men det &r
for tidigt att diskutera detaljer
eftersom forhandlingarna &nnu
fors pa central niva, séger Eric
Rynestad, som &r Verkstads-
klubbens ordftrande i Link&ping.

Foto: Ecke Killer

1 Basingstoke i Storbritannien
har go Ericssonanstillda varslats,
Dir arbetar man just nu hart med
att hitta nya arbeten inom Erics-
son for de som varslats.

- Det dr hégutbildade ingenjbrer
som varslas, si sjilvklart frstker
vi erbjuda dem nya arbeten inom
Ericsson. Men konkurrenter ringer
oss redan for att fA information om
vilka som blivit varslade. De hér
personerna kommer definitivt inte
behiiva ga arbetslisa, siger Steve
Andrews, informationsansvarig i
Basingstoke.

- Den forsta reaktionen fran de
anstiillda har varit ilska och besvi-
kelse, nir de kiinslorna liigger sig
far de flesta upp Ggonen for nya
mdjligheter. Den risk vi tar &r att
de som varslas blir besvikna och
inte vill ta ett nytt jobb inom
Ericsson och istillet stker sig till
exempelvis Nokia, som ligger
nagra kilometer frAn Ericsson-
kontoret i Basingstoke.

Fér de omkring 70 personer
som beriiknades bli tvertaliga i
Lund ser situationen ljusare ut
idag. Majoriteten av personerna
som berdrs har redan hittat nya
arbeten inom eller utanftr Erics-
son. De d&vertaliga erbjuds
visstidsanstéillning inom Fram-
tidsforum, med bibehdllen l6n
under maximalt ett &r. Framtids-
forum #r ett samarbete mellan
Manpower och Ericsson. De som
berdrs i Lund méste senast 1 mars
svara pa erbjudandet frin Fram-
tidsforum.

- De 6vertaliga fir stod med
bland annat karriéirplanering och
vidareutbildningar. De erbjuds
dven mdjlighet att prova andra
yrken inom eller utanfr Ericsson,
berédttar Sven-Olof Jénsson, per-
sonaldirekttr pa Ericsson i Lund.

Ulrika Nybéack

ulrika.nyback@ime ericsson.se

Mobiltelefonen
saker enligt stor
undersokning

Det finns inget samband
mellan anviindande av mobil-
telefon och cancer.

Det visar viirldens hittills
stirsta understkning, som
omfattar 420 ooo danska
mobilabonnenter. I december
forra dret publicerades tva
studier i USA och diir drog
forskarna samma slutsatser.

Undersdkningen presenteras av
Kraeftens Bekaempelse, vilket ar
Danmarks motsvarighet till Can-
cerfonden.

Organisationens forskare har
samarbetat med tva kolleger frin
USA. De har studerat i vilken ut-
strickning 420 ooo danskar, som
haft mobilabonnemang mellan
1982-1995, drabbats av leukemi,
hjérntumér eller cancer i spottkér-
teln. 1 genomsnitt har de haft
mobilabonnemang i tre r.

Gruppen har inte drabbats av
dessa cancersjukdomar i stimre
utstrickning dn andra danskar.
Inget samband

I den médn mobilanvindare drab-
bats av hjarntumdr, sag forskarna
inget samband mellan telefon-

anviindandet och var i huvudet tu-
méren uppstod.

I december firra dret presente-
rade tvd av varandra oberoende
forskargrupper i USA resultat frin
omfattande studier. Inte heller i
dessa fann man négot samband
mellan mobiltelefonanviindande
och hjérntumérer.

Brister i underlaget

Aven om den danska understk-
ningen dr den mest omfattande
hittills finns det vissa svagheter i
underlaget. Det saknas kartligg-
ning av huruvida personer som
ingér i underlaget dr frekventa te-
lefonanviindare.

Relativt fa av de som under-
stikts har haft mobiltelefon under
méanga ar. Personer under 18 ar
omfattas inte av understkningen.

I EU:s regi pagar just nu ytterli-
gare en omfattande studie av
mobiltelefoni och férekomsten av
hjimtumdrer. Ericsson och flera
andra telekomfGretag dr med och
finansierar den studien. Resultaten
presenteras om cirka fyra ar.

Jesper Mott

jesper.mott@ime.ericsson.se

En standard for bestiimning
av SAR-miitning, har
firdigstiillts av den euro-
peiska standardiserings-
organisationen CENELEC.

Standarden, som &r vil harmoni-
serad med motsvarande kom-
mande testspecifikationer i USA
och Japan, vilkomnas av Erics-
son, som ocks har deltagit aktivt
i utvecklingen av den nya nor-
men.

- Standarden stimmer &ver-
ens med var uppfattning om hur
mitningarna ska gd till och
bygger pa de testmetoder som vi
och andra tillverkare anvinder
sedan lidnge, séger Nina Lbve-
hagen pé Ericsson Research.

Nir exponeringen frin mobil-
telefoner méts anvéinder man sig
av ett sd kallat fantomhuvud.
Huvudet &r fyllt med en viitska
som har samma elektriska egen-
skaper som vidvnaden i ett mén-
niskohuvud.

CENELEC anger i de nya
bestimmelserna hur fantom-
huvudet ska vara utformat samt
hur mobiltelefonen ska vara pla-
cerad i forhallande till huvudet
under métningen.

Standarden som antas officiellt
i mars i & kommer att kunna
anvindas for att visa att nya

Ny standard klar
for SAR-miatning

FAKTA/SAR-VARDET

SAR-vérdet &r ett métt pa hur
mycket effekt, utsdnd fran tele-
fonen, som upptas av kroppen.
SAR méts | watt per kilo kropps-
vikt. Inom EU rekommenderas
ett gransvarde for SAR pa

hogst 2 watt per kilo kroppsvikt,
medelvardesbildat dver 10 gram
vavnadsmassa.

P4 Ericsson Research laboratori-
um i Kista méater Martin Siegbahn
elektromagnetiska falt.

produkter uppfyller de krav i EU:s
R&TTE-direktiv ( Radio and Tele-
communication Terminal Equip-
ment) som &r relaterade till

radiovagsexponering,

HALLA DAR...

Foto: Ecke Killer

Mattias
Isaksson

...s0m iir ny ansvarig fér hur
Ericssons varumiirke anviinds.
Han eftertriider Johan Fischer-
strim, som gick i pension vid
arsskiftet.

Vad iir det du ska giira?
~ Jag kommer att fokusera pa hur vi
gemensamt bygger ett starkt varu-
miirke for Ericsson. Mer i detalj sa
jobbar jag med att sdkerstilla att vi
anviinder Ericssons logotype pé ett
konsekvent sitt i all vir kommunika-
tion.

~ Oavsett var ménniskor ser Erics-
sons varumiirke ska man fi samma
bild av vilka vi &r, vad vi gbr samt vilka
virden vi star for.

Varfor dir det viktigt?

— Ett starkt varumérke &r A och O i
dagens fordnderliga vérld. Det tror jag
alla dr dverens om. Det handlar om
hur vi uppfattas i folks huvuden. Da dr
det ocksa oerhort viktigt att varumir-
ket dr enhetligt och att det behandlas
péa samma sétt Hverallt.

Blir det ndgra foriindringar nu?

— Inte av logotypen forstds. Johan
Fischerstrbm har gjort ett ofantligt
jobb med att etablera Ericssons Cor-
porate Visual Language, CVL, i organi-
sationen och jag kommer att bygga
vidare pa detta. Men en férdndring dr
att vi ldgger ut regelboken om CVL pa
Ericssons intranét. Dir ska man kun-
na stika och fa svar pa hur det ska se ut
om man till exempel ska utforma en
trycksak.

— En annan sak vi tittar pa just nu
dr det som kallas co-branding, som
innebdr att vi "lanar” ut virt varu-
mdrke till vara partners. Idag sam-
arbetar vi bland annat med tusentals
foretag som utvecklar Internetappli-
kationer.

— Ménga av dem vill gdrna bli asso-
cierade med Ericsson for det vi star for
och for den kvalitet som forknippas
med oss. Det hir &dr en viktig friga, for
om det gbrs pa ritt sdtt fir vi ett star-
kare varumérke, men vi riskerar ocksa
att varumérket utarmas om det gir
snett. Dirfor dr strategisk varumirkes-
utveckling nagot Ericsson satsar
mycket pa.

Jenz Nilsson
jenz. nitsson@ime.ericsson.se

Lars-Magnus Kihistrdm

lars-magnus.kihistrom@ime.ericsson.se


http://ulrika.nybackttlme.ericsson.se
http://jesper.mottOlme.ericsson.se
http://jenz.nilssonaime.ericsson.se
http://ericsson.se

8 TJANSTER

KONTAKTEN NR 3 2001

Ny bank ger japaner

mod att shoppa pa nitet

Japaner iir viirldens mest
flitiga anviindare av Internet-
tjdnster. Trots det vagar

dnnu inte ménga betala dver
niitet. Ericsson inleder nu ett
samarbete med japanska
eBANK for att stimulera sikra
betalningar dver Internet.

Oviljan att betala varor och tjénster
dver nitet beror till stor del pd
dagens betalningssystem, dér an-
vindaren maste ange sitt konto-
eller kreditkortsnummer och skicka
det bver niitet, vilket anses som risk-

fyll. eBANK ir en virtuell e-bank
som ska fungera som en ldnk
mellan kiiparen och siljaren. Ban-
ken har alla uppgifter om k&paren,
sa dessa behdtver aldrig skickas Gver
Internet.

Stort och smatt

eBANK ska basera sina tjinster pa
Internet-servern Safetrader och
betalningssystemet Jalda som ut-
vecklats av EHPT, ett samégt fore-
tag av Ericsson och Hewlett-Pack-
ard.

Jalda kan anviindas for bade

Framgang

for i-PULSE i

Ericssons produkt i-PULSE
ska testas av japanska BSI, ett
foretag som ingériett av
Japans viktigaste handelshus,
Mitsui Bussan.

- Det iir ett viktigt steg och
vi tror att vi kan kommersia-
lisera I-PULSE, siiger Toshi-
yuki Tanaka, kundansvarig for
BSI.

I-Pulse dr en mjukvara inom ett
omride som brukar kallas Instant
Messaging. Genom att installera
applikationen i-PULSE i sin PC kan
anvindaren hélla kontakt och kom-
municera med andra anviéindare pa
ett mer direkt sétt &n via e-post.

— Styrkan med i-PULSE &r att
den kan fungera pd manga olika
sdtt, exempelvis genom att bygga
in mdjligheter att halla video-
konferens eller att anviinda VoIP
(Voice over IP), séger Kaoru Shichi-
jo, som &r ansvarig for marknads-
féringen avi-PULSE.

— Den har dven en kryptering,
SSL (Standard Secure Layer), som
gor den sikrare att anviinda. Dess-

Ericsson Café - ny tjdnst

Recept pé svenska kottbullar
och nubbevisor som ringsig-
naler. Det finns pa Ericssons
innehallstjinst anpassad for
japanska i-mode.

Tjdnsten heter Ericsson Café och
har lanserats under histen i sam-
band med att Ericssons i-mode-
telefon ER2049i introducerats.

I december var Ericsson Café
en av tre tjdnster under rubriken
"What's New” pd i-Mode meny
vilket dr en framtradande plats pa
en portal som innehéller hundra-
tals olika tjanster.

Tanken &r forstas att tjinsten ska

stora och sméi transaktioner som
dras frin kredit- eller vanliga bank-
konton. E-handel i Japan idag
domineras av NTT DoCoMo:s
i-mode-tjénster.

Sabine Ehlers ér regionansvarig
for Japan pa EHPT, hon tycker att
det nuvarande systemet for e-
betalningar 4r for stelt, endera &r
tjdnsten gratis, eller sa kostar den
25 kronor i ménaden.

Transaktionerna kan variera
- Med Jalda kan transaktionerna

variera fran nagra kronor till hur

Japan

FAKTA/1=-PULSE

* i-PULSE syns som en flytande
palett datorns skrivbord &r pro-
grammet omedelbart tillgangligt
och kan anvéndas till att skicka
korta, snabba meddelande.

* Produkten har utvecklats av den i
Kista baserade produktenheten
IAPP.

* Den senste versionen &r 1.5.

e Det finns dven ett utvecklings-
verktyg (Software Development
Kit) for |-Pulse.

* Konkurrerande produkter inom
samma félt & ICQ och AIM (AOL
Instant Messaging) som béda
ags av amerikanska Internetleve-
rantdren America Online.

utom kan i-PULSE vidareutvecklas
till att ett mobilt sammanhang.

Kaoru Shichijo har arbetat med
i-PULSE for BSI sedan forra aret.
Att BSI bestimt sig for att testa
i-PULSE ser hon som négot av ett
genombrott.

— Naturligtvis hoppas vi att BSI
ska upptiicka mojligheterna med
i-PULSE. Det kan bli en bra partner
for Ericsson i Japan, sdger Toshi-
yuki Tanaka.

Mitsui Bussan-dgda BSI sysslar
med att vidareutveckla och anpas-
sa applikationer for den japanska

vara ett stod i marknadsforingen
av den nya telefonen.

- Kénnedomen om Ericsson
som varumdirke dr ldg i Japan.
Ericsson Café ska hjélpa till att gbra
Ericsson mer kint, sdger John
Hyon, som &r projektledare for
Ericsson Café pa lokalbolaget i
Tokyo.

Arbetat pdb&rjades redan i
februari forra dret. John Hyon har
sysslat med projektet sedan i juni.
Han har, tillsammans med mark-
nadsforaren Maikiko Hori, tagit
fram Ericsson Café.

- Tjdnsten &r ett bra sétt att
marknadsféra Ericsson. Vi vill

marknaden. Foretaget sysselséitter
cirka 200 anstillda och har omfat-
tande relationer med stora japans-
ka operatbrer som ]-Phone och
KDDI samt med Sky Perfect TV
som sysslar med TV via satellit.

— BSI dr duktiga pé att hitta pro-
dukter som de sedan kommersiali-
serar, sdger Toshiyuki Tanaka.

BSI ska priva i-PULSE internt
med borjan i januari. Under ett par
ménader ska 15 till 20 anstillda pa
BSI testa produkten.

Mats Lundstrom

for i-mode

gidrna nd 2o0-dringarna, Maikiko
Hori.

Ericsson Café’s innehall ar gans-
ka typiskt for i-mode, det vill sédga
med en inriktning pad underhall-
ning och spel. Har finns ringsigna-
ler och skdrmsldckare, men med
en omisskénslig svensk kiinsla. Det
finns dven ett spel som gar ut pa att
deltai en virtuell resa.

— Vi har forsbkt att halla tjinsten
sa enkel som méjligt, Det dr viktigt
for att den ska bli framgangsrik,
séger John Hyon.

Mats Lundstrom

mats. lundstrom@Ime.ericsson.se

mycket som helst. Det tror vi
kommer locka ménga fretag och
innehdllsleverantdrer att erbjuda
tjanster pd ndtet. Vi hoppas att
samarbetet med eBANK ger e-han-
deln i Japan en rejil knuff framdt,

sédger hon.

Liten andel behills

Sabine Ehlers forklarar varfor Erics-
son gdr in somn deléigare i eBANK.

— Deldgarskapet betyder mycket
for att bygga upp ett fortroende pa
den japanska marknaden. Vi ska
hjilpa eBANK att installera Safe-

trader och Jalda samt marknads-
fora tjdnsterna.

eBANK riktar sig bade till fore-
tag, som operatérer och innehalls-
leverantdrer, och slutanvindare.
De tjdnar pengar genom att be-
hilla en liten andel av varje
betalningstransaktion, som kan
goras med hjilp av PC, handdator
eller mobiltelefon.

I april berdknas de forsta tjins-
terna vara iging.

Ulrika Nybéck
ulrika.nyback@Ime.ericsson.se
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Kaoru Shichijo och Toshiyuki Tanaka hoppas att |-Pulse ska kunna intro-

duceras pa den japanska marknaden.

Foto: Mats Lundstrédm

Maikiko Hori och John Hyon har arbetat fram Ericssons i-mode-tjanst
som fatt namnet Ericsson Café.
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Erlcsson gav h]alpande hand
' vid jordbavningen i Indien

Béde det fasta och det mobila
niitet gick ned i delstaten
Gujarat, efter den viirsta jord-
biivningskatastrof som intrif-
fat i Indien under 1900-talet.
Ericssonanstiillda fanns
snabbt pé plats for att aterstil-
la mobilkommunikationerna.

Jordbdvningen i Gujarat, i slutet av
januari, mitte 7,9 pa richterskalan
och skapade stor forodelse. I skri-
vande stund &r det officiella déds-
talet 20 0oo, men myndigheterna
befarar att det kan komma att stiga
till 100 ooo. Inga Ericssonanstillda
skadades under jordbévningen.

- Det har varit oerhort jobbigt,
béade psykiskt och fysiskt. En av mi-
na anstillda vet inte om tvd av
hans béista vénner lever, berittar
Bernt Lidstrdm, &ver en knackig
telefonlinje, frin New Delhi. Han
dr operativ chef for Ericsson i
Indien.

Stor samarbetsvilja

Trots det hemska som intréffat har
ingen blivit handlingsférlamad -
tvértom.

- Dagarna efter katastrofen har
préglats av en oerhtrd samarbets-
vilja och kimparanda. Ett flertal
operatbrer har lanat oss utrust-
ning, s4 vi s snabbt som majligt
kunnat bygga upp mobilndten
igen. Eftersom det tar tid att skicka
den utrustning vi behover frin
andra ldnder, fortsétter han.

Hjélpte ambassaden

14 lokalbolagsanstillda fran konto-
ret i Gujarat och New Delhi dkte
kort efter jordbdvningen till olika
stdder i Gujarat for att bygga upp
skadade siter i mobilnitet.

Det var ocksid lokalbolags-
anstillda som hjilpte svenska am-
bassaden med att lokalisera de tre

Tre kvmnor i Bachao i delstaten Gujarat. Bachao ar ett av de drabbade omrade a efter |ordbévn|ngen i Indien, dar upp till 100 000 manniskor antas ha

i»“‘ -.

omkommit. Nu strdmmar hjalpinsatser in fran hela variden for att hjalpa de cirka 300 000 som saknar bostad.

svenskor som var férsvunna i om-
riadet. Personalen bestkte det
hotell som svenskorna antogs bo
pa och fick reda pa att de checkat
ut oskadda. Direfter dkte personal
fran svenska ambassaden till den
nérliggande flygplatsen, Bhuj, och
fann kvinnorna dér.

Dag Nielsen, ansvarig for Erics-
son Response, samordnar kata-
insatser
frdn Stockholm. Han héller kon-
takterna med det internationella
Roéda Korset i Genéve samt med
FN i Genéve och New York, medan
Bernt Lidstrim skiter de lokala

strofstbdsprogrammets

kontakterna med Rida Korset och
FN.

Alla Ericssonanstillda i Indien,
drygt 600 personer, har beslutat att
donera en dagslén vardera for att
hjilpa de &verlevande.

Lokalbolaget i Indien donerar
lika mycket, vilket sammantaget

Foto: Pressens Bild/Emmanuel Dunand

blir omkring 230 ooo kronor. Den
stiirsta faran i dagsldget ar ras fran
byggnader som skadats under
skalven och att epidemier sprids i
Gujarat.

Ulrika Nyback

Jrika.nyback@Iime ericsson.se

Kunskapssteget kliver ut

Ericssons utbildningspro-
gram Kunskapssteget
efterfragas av kunder Gver
hela viirlden.

Global Services utbildar
handledare som ska hjélpa
kunderna att komma igang
med utbildningarna.

Kunskapssteget — Ericssons inter-
na jittesatsning for att utbilda de
anstillda pa datakom och IP (In-
ternet protocol) har dven blivit en
extern angeldgenhet.

— Véra kunder har minga ganger
samma kunskapsbehov som vi,
men de saknar bra utbildningar.
Dirfor dr flera kunder intresserade
av att kpa in Kunskapssteget,
sdger Ame Kollberg pd Ericsson
Education, inom Global Services,
tillika produktledare for den ex-
terna lanseringen av Kunskaps-

steget.
Ledningsgruppen pa GSM-

system beslutade sommaren 1998
att enhetens alla anstillda skulle
héja sin kunskapp inom data-
kommunikation och IP. S& sma-
ningom spred sig konceptet till en
mingd olika enheter inom Erics-
son. Malet sattes till att 8o procent
av de anstillda inom Koncernen
skulle ha genomgatt utbildningen
till fiirsta kvartalet 2000.

Meningen &r att kunderna ska
driva utbildningarna sjélva. Erics-
son hjélper dock till att sétta igang
projekten och till detta behévs ett
antal handledare.

- Handledaren ska stbtta kun-
den i projektets inledningsskede
och bland annat se till att kunden
utser en projektledare och egna
coacher.

For en dryg vecka sedan utbil-
dades 24 handledare p4 Ericsson
Educations utbildningescentrum
i Kista.

Deltagarna kom frdn Global

Services affdrskontor &ver hela
vérlden.

- De har fan vilja en av tre
olika inriktningar; att planera en
utbildning at kunden, att utbilda
coacher eller att ldra ut hur
man skdter de rent administrativa
bitarna runt ett utbildningsprojekt.

I dagsldget erbjuder Global Ser-
vices kundema utbildning inom
datakom och IP. Inom kort rdknar
man dock med att utitka utbudet.

- Vi planerar individuella ut-
bildningspaket inom Engine,
UMTS och inom ett omrade som
vi kallar “Fran TDMA till GSM i
USA’, sdger Arne Kollberg.

Norska mobiloperatiren Tele-
nor och brasilianska teleinstal-
latbren Eriline 4r tvd kunder
som hittills har kpt Kunskaps-
steget.

Jenz Nilsson

jenz. nilsson@ime. ericsson, se

Tusentals tekniker
far certifikat

Sedan Ericssons Certifierings-
program startade for drygt ett
ar sedan har omkring 2 ooo
tekniker pa Ericsson-kontor

i viirlden registrerats for olika
tester.

Varje manad testas flera hundra
personer for att bli certifierade. In-
om ett par ar ska 20 ooo medarbe-
tare vara certifierade FEricsson-
tekniker for olika omraden inom
datacom och WAP.

Hittills har ett par hundra tekni-
ker natt dit. Certifikatet ger en ga-
ranti for att arbetet blir utfért med
hiig kvalitet.

kvalitetsgaranti ger dkat gott re-
nommé i branschen och hjilper
medarbetare att utveckla sig inom
sitt omrade.

Testerna for certifiering har hig
svarighetsgrad och finns pa tre

olika nivder. 18 olika certifier-
ingsprogram dr igang.

- Nista ar forvdntar vi en stor
Okning av antalet kandidater, sdger
Krzysztof Szarkowicz som dr an-
svarig for programmet pa Ericsson
Education inom Ericsson Services.
Da ér certifieringsprogrammet in-
om omradet for ASPs (Authorized
Service Providers) introducerat.

Det ér framforallt supporttekni-
ker, filttekniker och tekniker som
arbetar med driftsdttning som ér
aktuella for certifiering.

De omriaden som ticks upp &r
IP-infrastruktur, ATM-infrastruktur,
[P-access, GSM-infrastruktur, WAP
Applikationer, Business Phone,
MD no. De tester som krivs kan
goras pa1 700 olika platser i virlden.

Lena Widegren

lena.widegren@ime erncsson.se
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Smarta hemmet testas

50 familjer i danska Ballerup
testar Ericssons och Electrolux
gemensamma lésning for det
smarta hemmet.

- Varje morgon kollar jag
nyheterna via kylskipet, siiger
Finn Andersen vars familj del-
tar i projektet.

Nyheter via kylskdpet? Ja, det &r
mijligt tack vare kylskdpet som &r
en kombination av dator och vit-
varuprodukt. | dérren finns en in-
byggd datorskdrm dér nyheter,
men ocksd en mingd andra hus-
héllsnira tjignster kan konsumeras.
Kylskdpet Screenfridge iir bara den
synliga delen av ett joint venture
mellan Electrolux och Ericssons
som har fatt namnet e2.

Under histen testas e2:s pro-
dukter i en forort till Kipenhamn.
Tillsammans med lokalbolaget
Ericsson Danmark och teleopera-
téren Tele Danmark har 50 hushéll
i Kopenhamnsfororten Ballerup
utrustats med en Screenfridge, en
WAP-terminal, en bredbandig
Internetférbindelse samt ett stort
utbud av hushéllsnira tjdnster.

Inga sirskilda forkunskaper
krivs av de medverkande. Idén &r
att vanligt folk ska priiva produk-
terna. Det danska Gallupinstitutet
har valt ut olika typer av familjer.
Institutet kommer ocksd gbra ut-
vérderingen till vdren, di forsdket
pagatt i ungefir ett halvar.

Redan i augusti utrustades de
danska familjerna med de nya kyl-
skdpen, men forseningar intridde
redan frin borjan och i slutet av
septemnber fick hushéllen en bred-
bandig ADSL-forbindelse for att
komma ét tjéinsterna.

Stora mijligheter

Vi sitter och dricker kaffe i familjen
Andersens kok en grdimulen sin-
dagseftermiddag. Familjen bestar
av pappa Finn, egenfbretagare,
mamma Maria, arbetslés och de
vuxna barnen Michel, 21, och
Monica, 18.

Kylskdpets datorskéirm, surret
och sladdhirvan ovanpé kylskapet
dr det enda som tydliggbr att det
hir &r ett intelligent hem. Trots det
har utrustningen paverkat familjen
mer dn vad de trodde.

- Tidigare slog jag pd teven varje
morgon for att kolla nyheterna via
text-TV. Nu kollar jag nyheterna vid
kylskdpet istillet, sdger Finn.

Véder och nyheter &r de vanli-
gaste anvindningsomrddena, men
mijligheterna &r stérre dn si.
Utbudet bestdr av en médngd
nyttotjinster anpassade efter ett
familjehushélls behov. Andersens
kan kolla viderprognoser, tablaer
for TV och radio, leta nummer i

Ballerup Bladet

¥ Nu kan Rita | g |

‘i tzrdes frit

lasa nyheter via kylskapsterminalen. Information om vadret framtrader ocksa.

telefonkatalog och anviinda en
gemensam kalender. Det &r dven
mbjligt att skicka e-post och si
smaningom ska det ga att prata i
telefon via kylskdpet. Ovanfor
skdirmen finns en inbyggd video-
kamera som kan fungera som en

sérskilt barnfamiljer, som tycker
det fungerar utmérkt, siger hon.

- I terminalen finns ménga re-
cept och nir jag bestimt middag
plockas en lista pd alla ingredienser
fram. Listan kan sedan skickas till
en butik i Ballerup som sénder hem

bildtelefon, om personen i andra  varomna. Det ska vi snart préva.
dndan har lika modern teknik. De elektroniska kom-ihdg-
- Den snabba Internetférbindel-  lapparna ér dessutom kopplade till
sen dr ndstan det stirsta lyftet, WAP-terminalen. Pappa Finn kan
siger Michel, exempelvis ringa
som mest an- upp kylskdpet
viinder termi- Att anvﬁnda dato’-n och fréga vad
nalen till att som finns péd
skicka e-post, p& kylsk&pet ar den elektroniska
surfa pa niitet E Ey inkOpslistan och
eler skicka  roligaredn attgd  sedan ika fori
SMS. g affiiren och hand-
Fmn &r i i iarbetsrummet 1 pa vagen hem
skilt impone- frdn jobbet.
rad av trafikin- Maria Andersen An sd lidnge
formationen. kan inte kylska-
- Hirkan man fivetaexaktvilka  pet hédlla reda pa vad som finns pa

viigar man ska undvika. Via en kar-
ta kan man se precis var det &r tra-
fikstockning.

Elektroniskt kom-ihig

Aven om familjen Andersen an-
vinder olika typer av informa-
tionstjdnster, si har de inte anam-
mat mer avancerade tjanster dér
det krévs ett stGrre métt av interak-
tion. Det tar ett tag att vdnja sig vid
mdjligheterna, tycker Maria.

— Jag dr hemma pa dagarna och
har tid att handla mat sjilv, sa vi
har inte utnyttjat den mdjligheten.
Det finns dock familjer i projektet,

hyllorna. Det kan inte heller ge
menyforslag baserade pa de mat-
varor som finns i kylen. De tjéns-
terna hor framtiden till.

Eftersom familjen har kombine-
rat kok och vardagsrum, dér de till-
bringar mycket tid, s& anvinder de
terminalen i kylskdpet dagligen.

— Den dr ju alltid péslagen och
sen dr det bekviimare och roligare
att anvinda datorn pad kylskaps-
dorren dn att ga in i arbetsrummet
och koppla upp sig, sdger Maria.

Mats Lundstrom

mats. lundstrom@Ime_ericsson.se

Foto: Lars Astrém

Gamla tjanster
pa ett nytt sétt

Projektet i Danmark visar att
Electrolux och Ericssons sam-
arbete éir pa viig in i en ny fas.
- Vi vill kontrollera vir affiirs-
modell i verkligheten, séiger
Uolevi Partanen, som leder
projektet for e2 Homes riikning.

Det centrala i e2:s koncept for det
"Intelligenta Hemmet" &r att kopp-
la ihop webbaserade hushéllsnira
tj@nster med hjélp av fast- och mo-
bil kommunikationsteknik.

En viktig del av ez:s koncept &r
den nya mediekanalen, med ar-
betsnamnet KitchenPipe, som
specifikt adresserar situationen i
kiket, lite i motsats till det roriga
informationsbruset pd Internet.

Bakgrunden till e2:s projekt i Dan-
mark ér en diskussion om hushalls-
néra tjanster som Ericsson fiirt med
Tele Danmark, som marknadsfor sig
SOm en progressiv operator.

— Tele Danmark har ocksd en
stark dgare i amerikanska SBC som
éir en mycket viktig kund for Erics-
son, sdger Uolevi Partanen.

Projektet inleddes i vdras med
att fokusgruppen tog fram ett antal
tjinster. 1 projektet agerar Tele
Danmark tjdnsteleverantr med
ansvar for det lokala innehallet.

— ez stér for sjilva konceptet, vi
tillhandahaller teknik- och tjdnste-
arkitekturen. Electrolux och Erics-
sons agerar underleverantdrer till
e2, dér Ericsson levererar kommu-
nikationsutrustning och hjlper till
med integration och testning av
systemet. Electrolux har en roll pa
terminalsidan som levereranttr av
Screenfridge.

Miilet med filttestet 4r att under-
stka hur vanliga hushéll agerar med
e2:s produkter och tjdnster.

Lika viktigt #r att understka hur
ez:s affirsmodell fungerar, liksom
att skapa intresse pd marknaden
genom massmedier.

Uolevi Partanen menar att e2
kan tillféra Ericssons traditionella
kunder, telekomoperattirerna, mer-
viarden i form av okat lojalitet,
avancemang i vérdekedjan samt
mer och jimnare trafik i ndten.

Tele Danmark har nyligen skrivit
en avsiktsforklaring att upphandla
ADSL-teknik frdn Ericsson. Det &r
for ndrvarande den stérsta ADSL-
ordern for Ericsson i Europa. En bi-
dragande orsak kan vara projektet i
Ballerup dér Ericssons ADSL utrust-
ning ingdr, tror Uolevi Partanen.
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Historisk miss av Cisco

For forsta gingen i Ciscos
historia misslyckades den
amerikanska niitverksjiitten
att motsvara marknadens
forviintningar.

Det visar resultatet for det
andra kvartalet i det brutna

rikenskapsaret.

Resultatet blev cirka 1,80 kronor
(18 cent) per aktie medan mark-
naden viintat 1,90 kronor (19 cent),
enligt den finansiella nyhetstjéns-
ten First Call. Intéikterna uppgick
till 67,5 miljarder kronor jamfort
med 44 miljarder kronor motsva-

rande period dret innan. Enligt
First Call ldg analytikernas for-
viintningar pé 72 miljarder kronor
i omsétning,

Kvartalsrapporten slipptes 6
februari efter att de stora aktie-
marknaderna i USA stéingt. Under
dagen hade Ciscos aktie stigit,
men i den inofficella efterhandeln
sjnk aktien négra procent.

Cisco betraktas som en av Erics-
sons svaraste konkurrenter, i kraft
avatt vara nummer ett i virlden nér
det giller att leverera av nétverksut-
rustning, till exempel routrar och
vixlar for tung Internettrafik (IP).

Det Silicon Valley-baserade
foretaget &r det enskilt stirsta pa
Nasdaq-borsen, sett till mark-
nadsvirde. Under de elva r som
Cisco har varit publikt har foreta-
get aldrig missat analytikernas
mél och har punktligt levererat
allt stérre omséttning och vinst.
Inte underligt att foretaget varit
Wall Streets gunstling.

Men bdde Lucent och kanaden-
siska Nortel har fatt skiira ner for-
véntningarna pd framtiden rejiilt,
bland annat beroende pd mins-
kad efterfrigan pa féretagens pro-
dukter. Nortel och Lucent ér kon-

kurrenter ocksd till Ericsson och
det ér inte oviintat att den allmén-
na recessionen dven skulle drab-
ba Cisco.

John Chambers, Ciscos koncern-
chef, har tidigare deklarerat att inte
ens Cisco dr immunt mot nedging-
eniekonomin, men att han ser ned-
gingen som hogst tillfillig.

Annu en konkurrent till Cisco
dr Juniper, som tillverkar stora
véxlar for IP-trafik. Juniper dr en
uppstickare dir Ericsson dger en
mindre del.

M_-h Lundstrom

Narkontakt med kapitalet

—Foratt kunna bli ett nytt Ericsson
miste nystartade svenska foretag
snabbt kunna préva om affirsidén
héller utanfor Sverige, séger
Martin Andersson hos Sveriges
Tekniska Attachéer i Silicon Valley
Mobile

Evenemanget hélls i mitten av
oktober forra aret och den utvir-
dering som Martin Andersson
gjort av projektet visar att foreta-
gen i snitt knot tio kontakter med
riskkapitalister och potentiella
partners.

—De medverkande foretagen
forvéntar sig att kunna skriva ett
till tvd kontrakt eller samarbets-
avtal vardera med partners eller
investerare, havdar han.

Stark position

Bakgrunden till evenemanget &r
Sveriges starka position nér det gil-
ler rddlés kommunikation. Epitet
som "The Wireless Valley” eller "Wi-
reless Mecka™ har fatt stor spridning
i virlden. Bakom boomen finns
forutom Ericssons dominerande
roll inom mobil kommunikation en
lang rad av nystartade foretag som
sysslar med mobila produkter.

— Diérfor finns det ett stort in-
tresse for den hér typen av svens-
ka féretag i Silicon Valley.

I somras valdes elva represen-
tativa svenska foretag ut och gavs
chansen att delta i Mobile
Vision Venture.

— Vi ville forstds att foretagen
skulle vara svenska och att de inte

ROSTER OM MOBILE VISION VENTURE

partners.

lander.”

Rikard Kjellberg, Ellipsus Systems:
"Mobile Vision Venture har gett oss en sorts kvali-
tetsstdmpel och vi har efterat blivit spontant

uppvaktade av ett flertal investerare och potentiella

Bjorn Westerholm, Mobilaris:

"Vi fétt m&nga nya kontakter frén i stort sett alla
kontinenter. Mobile Vision Venture har erbjudit en
bra ingang inte bara infér vir USA-etablering utan
-ocksd nér vi & mogna att etablera Mobilaris i nya

Bo Osterberg, Bluetronics:

"Vi & nu béttre pa att presentera var affarsidé
genom att vi lart oss vad som ar mest intressant.
Kontakterna i samband med arrangemanget &r
givetvis ocksé vérdefulla.”

Gustaf Rosell, Xpedio:

"En nyttig drilining, men det krdvs dock mycket mer
for att det ska ge nan finansiering. Har skulle man
gérna kunna haft mer av radgivning.”

FAKTA/DE MOTTE RISKKAPITALISTERNA

Elva svenska foretag deltog:
* Bluefactory

* Blueice research

* Bluetronics

* Columbitech

* Ellipsus Systems

¢ |Punplugged
Mediatude
Mobilaris
Mobileposition
Pipebeach
Xpedio

skulle vara noterade pi nigon
bérs. De tva sista kriterierna var
inriktning pa trddlés kommuni-
kation och att det fanns en vilja att
expandera till USA.

- Riskkapitalister i Silicon Val-

ley dr férmodligen den mest kri-
tiska publik man kan ha. Déarfor
fick de medverkande foretagen
forbereda sig i en workshop for att
Gva sig i att presentera sitt foretag
pa tio minuter.

Under den andra dagen holls
en generalrepetition infoér en
expertpanel. Nagra dagar senare
hills sjilva evenemanget dir en
mingd mer eller mindre berbmda
riskkapitalister infann sig. Nistan
180 personer deltog pd motet och i
publiken fanns representanter for
aktiva investerare som Crosspoint
Venture Partners, Draper Fisher
Jurvetson och Technology Cros-
sover Ventures. Dessutom deltog
dven flera mindre riskkapital-
bolag som &dr specialiserade pa
foretag med inriktning p4 mobila
tjdnster.

Jémférande rapport

Férutom evenemanget har en rap-
port producerats av Sverige Teknis-
ka Attachéer. Bland sponsorerna
till denna mérks Ericsson, svenska
IT-kommissionen och Cap Gemini
Emst & Young,. | rapporten presen-
teras en jamftirelse mellan fyra l4n-
der, Sverige, USA, Japan och Italien,
nér det giller mognadsgrad inom
mobila tjinster.

Rapporten sitter Sverige i ett
sammanhang och visar att landet
har ett forsprang inom trddlos kom-
munikation, men inte pa alla sétt.

— Sverige har en annan instill-
ning till innovationer och teknik.
Medan vi dr beroende av duktiga
ingenjorer sd dr vi sdmre pi att
prata teknik som konsumenterna
forstar. USA och ltalien dr istillet
duktiga pd att skapa tjdnster
utifran osofistikerad teknik.

- Vi ska absolut fortsétta att
marknadsféra Sverige och Kista
som "The Wireless Valley”, men vi
borde ibland fokusera pa det vi
har dn att stidndigt blicka framat.

Mats Lundstrom

mats.lundstrom@ime.ericsson.se

http:/ /www.statt.se/mobile-
visionventure/

Flera

bakslag
for Nokia

Siinkt vinstprognos och liigre
riktkurs for aktien,

Det blev resultatet av Nokias
rapport trots en vinst pa 51 mil-
jarder kronor.

Nokia har ocksé senarelagt lan-
seringen av foretagets forsta
GPRS-telefon.

Den finlindska telekomjitten presen-
terade sitt bésta resultat hittills och
koncernchefen Jorma Ollila syntes
ndjd.

Omsittningen viixte med 54 procent
till cirka 268 miljarder kronor.

128,4 miljoner Nokiatelefoner séldes
under dret, vilket innebiir 14 600 telefo-
ner i timmen, dygnet runt.

Nokias globala marknadsandel viix-
te under dret till 32 procent.

Korrigerad kurs

Det rickte dock inte for att blidka
marknaden.

Aktien sjonk kraftig direkt efter
Nokias besked, som mest med 16
procent pd Stockholmsbérsen, vilket
dr ovanligt for ett av Europas stirsta
bérsbolag.

Dagarna efter korrigerade ménga
miklarfirmor riktkursen for Nokia-
aktien.

Orsaken till nedgraderingen &r
Nokias prognos for innevarande ar, dér
foretaget forviintar sig en ligre rirelse-
marginal dn forra drets 22,3 procent.

Férst mot slutet av 2001 rdknar
Nokia med att na upp till 20 procent.

Oro for nedgangen i den amerikans-
ka ekonomin anges som orsak.

Forsenad telefon

Foretaget skriver ocksd ner den totala
forsdljningen av mobiltelefoner fran
550 miljoner till 500-550 miljoner ter-
minaler.

Forra aret lanserade Nokia 19 tele-
foner och foretaget ridknar med att
lansera minst lika méanga telefoner
under 2001, star det i bokslutsrappor-
ten,

Den forsta GPRS-telefonen fran
Nokia dr dock férsenad. Den skulle ha
lanserats under forsta halvaret, men
den har nu skjutits upp till tidigast det
tredje kvartalet.

Detta kan i ldngden ge Ericsson ett
forsprang, eftersom foretaget ridknar
med att R520 ska finnas tillginglig re-
dan under den senare delen av forsta
kvartalet.

P4 systemsidan minskar Nokias
rorelsemarginal, frdn 19,2 procent
1999 till 16,4 procent sista kvartalet
2000,

-ﬂidats Lundsl?r-i;
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Spel i mobilen lockar
abonnenter till nya nat

En robot som jagar och skjuter
andra robotar pa stan. Eller en
karaktir i en gigantisk dokusapa,
fullmatad med intriger och till-
skruvad dramatik.

Ndr nésta generations mobil-
system tas i drift &r det spelen som
ska locka abonnenterna till de nya
néten.

» Det rader i-mode-feber pa Europas mobil-
marknad. Telekomindustri, applikations-
utvecklare och operatirer — alla vinder de
blickarna dsterut for att ta Jirdom av det
japanska framgingskonceptet. Mélet dr att
hitta nyckeltjiinsterna, the killer applica-
tions, som ska f& det mobila Internet att ta
fart pa allvar.

Pa Ericssons division Internet Application
har en grupp utvecklare tagit fasta pa spe-
lens betydelse for i-modes popularitet. Leif
Odmark leder arbetet med Mobile Gaming
Framework - arbetsnamnet pa ett koncept
fisr mobiloperatéirer som snabbt och enkelt
vill erbjuda spel till sina abonnenter.

- Mobile Gaming Framework gor det
enklare foir spelutvecklare att dra nytta av
mobilt Internet i spelkoncepten. Vi lyfter
bland annat fram existerande tjénster i
niten, till exempel positionering, e-betal-
ning och messaging, sdger Leif Odmark.

Redan till viren tas det forsta mobilspelet
i drift i Sverige. Atminstone om man ska tro
Tom Séderlund, VD pé Stockholmsbaserade
It"s Alive. Foretaget ligger bakom Botfighter-
ett slags kombinerat rollspel och paintball.

- Vi for langtgdende diskussioner med
bidde svenska och utlindska operatirer,
berittar Tom Soderlund. Och det &r inte
svart att fi dem att lyssna. Det réicker med att
granska trafikrapporterna for att konstatera
att ungdomar stér for en stor del av intikter-
na i néten. Operattrerna séker med ljus och
lykta efter applikationer som attraherar des-

sa grupper.

Spelare jagar pa stan
Botfighter utnyttjar mobilsystemets mdjlig-

heter till positionering. Spelarna jagar runt
pé stan och via mobilen fir de uppgift om

Tom Séderlund, VD for It's Alive ar dvertygad om att spel i mobilen kommer att bli en stor marknad.

var motspelarna befinner sig. Kommer man
tillréickligt néra kan man skjuta sin motstan-
dare och 6ka pd sin po#ng.

Botfighter dr utvecklat fér dagens mobil-
system, men det & ndr GPRS, och ldngre
fram UMTS, tas i bruk som den verkliga
boomen kommer, tror Leif Odmark.

~ Det kriivs flexiblare prismodeller och
betalningstjinster, spelviinligare terminaler
och hégre bandbredd om spelandet ska bli
riktigt stort. Och det kommer nog att bli lite
av en friga om honan och dgget. Samtidigt
som GPRS och 3G &r en forutsétining for
spelens genomslag dr det troligt att just
spelen blir det som lockar abonnenterna till
de nya niten.

Det finns mycket som talar for att spelen

kommer att std for en betydande andel av
trafiken i framtidens mobilnit. Marknads-
analysforetaget Datamonitor uppskattar att
fyra av fem 3G-abonnenter kommer att
anvdnda sina terminaler for mobila spel.
Detta, tillsammans med Ericssons och den
tvriga telekomviérldens uppskattning av an-
talet mobilanvéndare till ndrmare en miljard
redan 2005, ger 800 miljoner "mobilspelare”
pd fem &rs sikt. En enorm marknad som
ménga vill vara med och slass om.

Fiister blickarna vid tradlost

- Vi mérker redan nu hur féretagen som
utvecklar on line-spel for fast Internet,
vinder sina blickar mot den tradlésa
viirlden. Det &r troligtvis pA den marknaden

Foto: Lars Astrém

som tillviixten kommer att ske, siger Leif
Odmark.

I den tradlsa spelutvecklarbranschen har
det hiint en hel del bara pa det sista dret. Nér
Tom Sbderlund och It’s Alive drog iging i
februari var de i stort sett ensamma pa mark-
naden. [ dag har de fatt sillskap avlingt Gver
hundra foretag viirlden éver som alla utveck-
lar olika typer av spel fér mobil anviindning.

— Vi &r dvertygade om att detta kommer bli
stort, sdger Tom S&derlund. Nyttotjénster i
alla &ra men de anviinds bara sporadiskt, vid
enstaka tillfillen ndr man behdver ha reda
pa nagot. Spela kommer man vilja gbra jamt.

Niclas Henningsson
frilansjournalist

Framtidens spel — den virtuella dokusapan

Positionering, WAP och SMSi all
dra. Det dr ndr nédsta generations
mobilsystem tas i drift som det rik-
tigt héftiga mobilspelen blir verklig-
het.

» It’s Alives koncept for framtida 3G-spel dr
ett slags dokusépa, ett gigantiskt rollspel dar
alla spelare har ett alter ego och interagerar

med varandra i en skruvad och Gverdramati-
serad sdpaverklighet.

~ Tanken &r att skapa en virtuell viirld som
ldggs ovanpd den verkliga vérlden, forklarar
Tom Séderlund. Med avancerad positioner-
ing kan spelet skicka uppdrag till spelarna
beroende pé var de befinner sig. Till exempel
kan man fi meddelande om att tobaksaffi-
ren man just passerat héaller pa att bli rinad.
Sen ér det upp till spelaren sjdlv hur han eller
hon vill agera.

[ dokusdpaspelet fungerar mobiltermina-

len som en slags navelstring mellan den
verkliga vérlden och sdpavirlden. Spelarna
kommunicerar och skickar info mellan sina
terminaler med Bluetooth.

Till skillnad frin Botfighter, diir man inte
ser vem som &r ens motspelare, tréffas spe-
larna dven i verkliga vérlden. Den sociala
dimensionen blir viktig i framtidens spel,
tror Tom Séderlund.

I dokusdpan deltar spelarna hela tiden.
Man gér in och ut ur den virtuella virlden
och agerar med sin karaktir aliteftersom

handlingen fors framit. Men finns det dé
inte en uppenbar risk for missbruk, for
tverdrivet spelande och en utsuddning av
granserna mellan den egna personen och
dokusdpa-alter egot?

— Visst finns det risker, héller Tom Séder-
lund med om. Det &r viktigt att ha en sund
relation till spelandet. Men det ér upp till den
enskilda individen att avgbra var grdnsen

gar.
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Ericssons samarbete med tre spelbolag gor det enklare for spelarna. Genom nya WAP-tjanster kan de satsa direkt i telefonen och slipper darmed ga till ett spelombud.
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WAP-samarbete

» Ericsson har inlett WAP-samarbeten med
ATG, Svenska Spel och brittiska spelbolaget
Ladbrokes. Tillsammans med spelbolagen
ska Ericsson utveckla mobila Internet-tjdns-
ter for spel och tips.

Ericsson satsar stort pd utveckling av
WAP-tjinster for vadslagningsbranschen.

— Spel och tips kommer sannolikt att bli en

Partnerskap for spelutveckling

betydande tjdnst nér det handlar om att driva
mobilt Internet och 3G framit. Den som
spelar kommer att ha stor nytta av mobilt
Internet, séger Jan Lindgren, vice VD for Erics-
son Mobile Internet Solutions och fortsitter

~ Man slipper g till ett spelombud eller
ens koppla upp sig pa en stationdr dator,
spelandet skdts fran mobiltelefonen.

' med tre speljattar

Ericsson har bland annat utvecklat en
WAP-tjdnst for oddsetspelet Lingen A4t
Svenska Spel. Tillsammans med ATG har
Ericsson tagit fram en WAP-tillimpning som
gor det mdojligt att spela pa histar via mobil-
telefonen. 100 personer har valts ut som test-
piloter. Forsbken pdbérjades strax fore jul
och ska fortgd under viren.

» Positionering och Internet dr huvud-
ingredienserna i It'’s Alives koncept for
mobila nétverksspel. Ericsson &r en vik-
tig partner i realiseringen av spelidéerna.

Det var ur en kiinsla av otdlighet som
spelftretaget It's Alive startades i februa-
ri forra dret. De fyra grundarna, med VD
Tom Soderlund, i spetsen ville helt en-
kelt inte inviinta lanseringen av nésta ge-
nerations mobilsystem.

De ville ta fram spdnnande spel direkt
och var évertygade om att dagens teknik
och en god portion fantasi var allt som
krévdes for att lyckas.

— Vi tittade pa funktionerna i dagens
nit och pa den teknik som lag runt hor-
net, beréttar Tom Stderlund.

~ Vi fastnade for tva saker som vi byg-
ger hela vért spelkoncept pé: positioner-
ing och mdjligheten att anvinda andra
medier, framforallt Internet, for att
skapa en spdnnande inramning &t spe-
len.

I hisstas presenterades It's Alives foirsta
spel, Botfighters, som lanseras till
operatorer dver hela Europa, utnyttjar
just mobilnédtens mdjlighet till positio-
nering.

Spelet anviinds i lanseringen av Mobi-
le Position System - Ericssons koncept
for mobil positionering,

— Botfighters dr ett bra exempel pa vil-
ka applikationer och mdjligheter som
finns med positionering, férklarar Tom
Soderlund. Ericsson har varit en viktig
partner i utvecklingen av spelet. Vi har
ett samarbete i Developer Alliance Pro-
gram och far mycket stéd och hjilp i
Ericssons Developer Zone.

Niclas Henningsson
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Det senaste samarbetet &r med brittiska
spelbolaget Ladbrokes. Ladbrokes dr ett av
vérldens absolut stérsta spel- och dobbel-
foretag och har valt Ericsson for att utveckla
sina speltjdnster via WAP.

Jenz Nilsson

jenz nilsson@ime ericsson.se

Spelutvecklingen lockar manga. Nar It's Alive inledde sin
verksamhet var de nastan ensamma pa marknaden. Nu
dyker det upp fler nya foretag med samma idé.
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RF Design, It's Not A
Hidden Art Anymore!

Up to now designing RF ASICs has almost been considered more of a black
art than a real technological process. Not any more. ST has consolidated all

its years of ASIC design experience to bring new levels of RF ASIC design ‘ E asisinm LA L l'r.
to sectors that include: ; . E ™
* 2G/2.5G GSM, GPRS, TDMA, CDMA = e, (2 ; 3
* 3G WCDMA L ik .
* Bluetooth - 5 ‘ !h 'l 5 -
- GPS 8= e
ST’s ASIC offerings, backed by all the worldwide resources of one of the : : ’: -
world’s major broad-based manufacturers, cover all areas of design and L . :
production and include leading edge technologies, packages and architectures o g e ‘ E u
including: S oawd T 0.
» multi-process portfolio Tl rT YT |

* 0.35um BiCMOS with SiGe
* 0.18um RFCMOS
* Integrated Passive and Discretes
* RF packaging
* Proven IP integrator
» mixers 1 &2 GHz
* LNAs 1 &2 GHz
* VCOs to 4 GHz
* Prescalers to 4 GHz
* Proven high-volume, multi-sourced supplier

People Talk [IP@ST

ST is matching the progress of packet-switching in wireline
communications offering complete solutions based on its own DSP
cores for VoIP Phones and VoIP Gateways plus software packages
and support for a wide range of newly developed product lines.

Complete solutions for VoIP Phones and VoIP Gateways:
— D950 100MIPS DSP core
— ST100 600 MegaMACs 2400 RISC MIPS DSP core
— ARM7TDI 32-bit MCU core

Protocols and vocoder software packages including:
~TCP/IP, H323, AAL2
- G.729A, G.726, G.728, G.711, G.723.1a,
- Fax: V.17, V.27ter, V.29 Data pump: V.34
- VAD, CNG, EC G.165

New VoIP devices for 2001 based on current cores:
— STLC1502 Stradivarius digital DSP/MCU device
— STLC1503 analog companion chip

Support for newly developed products:
— 4-Channel DSP CODECs STLC5046/48
— 1-Channel low power CODEC STw5093
— Low Power SLICs with or without integrated ringing STLC30(R)80
— Ethernet PHY STE100P

For more information, contact our sales office on +46 8 58 77 44 66 or see our website at www.st.com

SIMicroelectronics
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Bascontainer ger
snabbare natinstallation

Snabbhet dr ett nyckelord i tele-
kombranschen och framfor allt nér
det géller att ta nya system i drift.
Speciellt viktigt blir det nér det
géller 3G-system. P4 Ericsson Radio
Systems i Kista har man tagit fram
en si kallad Shelter Solution, en
16sning som gor det méjligt att
snabbt och enkelt fa ett system i
drift och att d&ven utdka det.

» Fir ungefir ett ar sedan startade ett pro-
jekt for att ta fram en basstationscontainer,
som ska kunna anvéindas pé alla Ericssons
marknader med vissa lokala variationer. Det
giller en s kallad Shelter Solution, som ska
passa for alla Ericssons mobilstandarder.

Olika lénder har hittills haft olika 16sningar
for den container dér basstationerna place-
ras. S till exempel anviinds containrar av
betong i USA, av stél i Sverige och av alumi-
nium i Sydamerika. Manga kunder har ocksa
valt att fa containern byggd pé plats.

Genom att det funnits ménga olika l6s-
ningar har det varit svért fér Ericssons lokal-
bolag runt om i véirlden att garantera kvalite-
ten. Att ha olika lésningar i olika linder blir
dyrt och tar ocksa tid.

Letar partner

Just tid dr viktigt nér det giller 3G-system, dér
operatbrerna, for att erhélla en licens, i de
flesta fall lovat att snabbt ta systemet i drift.

— Vi har tagit fram specifikationer och nu
letar vi efter en global partner som kan ta fram
en "bascontainer”, som litt ska kunna anpas-
sas till olika ldnder. Vi hoppas kunna presen-
tera en sidan nu under véren, siger Bjdrm
Akesson pa affiirsenheten GSM, TDMA, Edge-
system.

Det #r viktigt att hitta en global leveranttr
eftersom man strévar efter att kunna produ-
cera dessa containrar i flera olika linder.
Bascontainern, som ska finns i fyra storlekar,
ska tillsammans med bland annat mast, an-
tenn och &vrigt material bli en Shelter Solu-
tion fr basstationer. Den stora fordelen med
detta &r att all utrustning inklusive basstatio-
nen, ir testad och kan placeras i containern
for att sedan skeppas direkt ut till kunden.

Miénga ganger kan det vara bade svart och
omstindligt att hitta nya installationsplatser
for en operator. Vildigt ofta krdvs bygglov
och byrdkratin kan vara mycket omfattande i
en del linder. Att da kunna bygga ut ett nit
genom att anviinda redan befintliga siter dr
en stor fordel.

Lokala anpassningar

Containrarna eller shelters, som man helst
vill kalla dem, bestyckas p de integrations-
centra, som férutom i Sverige, finns i Eng-
land, Spanien, Turkiet, USA, Brasilien och
Argentina.

— Hiir sker den lokala anpassning som be-
hévs och den kunskapen har Ericssons lokal-
bolag, sdger Jonas Schmidt pd affiirsenheten
GSM, TDMA, Edge-system. Som ett exempel

pa lokal anpassning nimner han containrar
med extra forstirkning som krdvs i bland
annat Sydamerika pd grund av jordbév-
ningsrisken.

- En stor fordel dr att det dr enkelt och gar
snabbt att gora utdkningar i ett mobilnat
genom att sétta in ytterligare basstations-
kabinett. Det finns plats for bdde GSM- och

WCDMA-basstationer i samma container.
Det dr viktigt med tanke pa 3G, forklarar Per
Thell pd affirsenheten WCDMA, PDC-
system. Han poingterar ocksa att med Shel-
ter Solution séljer Ericsson en systemlsning
och inte bara "burkar”.

Forutom vid driftsdttningen av nya nét &r
denna lbsning intressant dven dd man

S4a hdar ser den ut, basstations-
containern, som med lokala
variationer, ska kunna

anvandas pa alla Ericssons
marknader. | dérrdppningen syns
nagra av de som varit med i
projektet att ta fram denna

Shelter Solution. Uppifran och ner:
Per Thell, Jonas Schmidt, Anneli
Nogelius och Ulrika Lindelof.

Foto: Peter Nordahl

snabbt behdver fa ett system pa plats vid till
exempel naturkatastrofer. Ett tredje fall ar
som en tillfillig 16sning vid olika slag av till-
stdllningar som missor och sportevene-
mang.

Gunilla Tamm
gunilla.tamm@Ime.ericsson.se

Egen marknadsguide stoder 16sningen

» Development Consultants Program &r ett
utbildningsprogram for Ericssonmedarbeta-
re i 30-arsdldern. I utbildningen ingér bland
annat praktiskt arbete i olika projekt.

Ulrika Lindel&f och Anneli Nogelius har
gétt denna utbildning och ett av deras pro-
jektarbeten var att gbra en marknadsguide
fér RBS Shelter Solution, ddr RBS star for
radiobasstation.

~ Frutom en kort presentation av de pro-
dukter som ingér i Shelter Solution, pekar vi
pa de férdelar som finns fér kunderna med
denna Iésning och hur produkten bér posi-
tioneras gentemot Ericssons andra l6sning-
ar. Genom att anvinda sig av RBS Shelter
Solution kan operatdren snabbt fa ett nytt
system i drift och ta marknadsandelar, séger
de. Férutom marknadsguiden har de ocksa

tagit fram business case, alltsa affédrsfall, som
stider l6sningen.

Alla Ericssons kundansvariga, Key Account
Managers, kommer att fa marknadsguiden.
Fér mer information om marknadsguide och
business case, kan man kontakta Bjérn Akes-
son.

-Gunilia_ Tarnm
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I decennier har Indien lurat i skuggan av den globala ekonomin, en inatvand
och svartydd demokratisk jdtte. Men vindningen vintar runt hémet. Overallt ar
det samma sak, nygravda diken ldngs knéliga vigar. Utmed avenyn Olof Palme
Marg i New Delhi och vid manga andra végar i Indien fylls dikena med firgglada
slangar. I plastréren finns bland annat fiber for en digital infrastruktur.

Indien trader fram ur’ skuggan

» Varje ar producerar Indien 120 ooo ingenjtrer
och ger ytterligare niistan en miljon datorutbild-
ning. De flesta svilljs av den numera berémda
indiska mjukvaruindustrin.

Det dr inte svart att hitta kompetent engelsk-
sprakig arbetskraft i ett land som Indien, trots att
det ir ett tredjevirldenland.

Vem som helst med nagon kunskap om Indien
vet att subkontinenten alltid haft en enorm poten-
tial utan att ha lyckats ta vara pd mijligheterna.
Utbyggnaden av en digital infrastruktur ér det syn-
liga tecknet pa en forindring som pa sikt kan ge
Indien ett vilfortjant vilstdind. Redan kommer
nistan tio procent av exporten frdn mjukvarupro-
duktionen. Om bara négra r ir siffran uppe i tver
30 procent, men da behévs en stérkt infrastruktur.

—Det dr redan pa ging, sdger
Jan Campbell som &r chef for
Ericssons verksambhet i Indien.

— Alla typer av kapacitet véx-
er s4 det knakar, mobil telefoni
och fast telefoni, bredband och
Internet. Och det haller pa att
ta fart nér det giller bédrare av
all den hir trafiken, det vill Jan Campell
sdga sjdlva backbone-kapaci-
teten.

Indien har tvekldst utsikter att bli den asiatiska
regionens strsta marknad, bara distanserad av
Kina, den andra asiatiska jdtten.

Det &r inte svart att hitta statistiskt stod for pa-
stdendet. Befolkningsméingden #r 1 miljard och
BNP-tillviixten drygt fem procent per r, som med
hjilp av IT kan lyfta till de tvéasiffriga tal som de
asiatiska tigrarna hade innan bérskraschen 1997
(Taiwan, Sydkorea, Malaysia, Hongkong och Sing-
apore).

Samtidigt 4r kontrasten till Kina sldende, inte
minst inom telekom. Indien har haft néstan 20
mobila operatérer, Kina har tvd. Antalet mobil-
abonnenter i Indien 4r 3 miljoner medan Kina har
tver 70 miljoner.

Trots att Indien har ett av de stdrsta teleniten
for fast telefoni i vérlden (27 miljoner linjer enligt
BIS Shrapnel) dr penetrationen en av de ligsta pa
grund av den stora befolkningen, 2,7 fasta telefo-
ner per 100 indier.

Man ska dock inte lata sig luras av de hisnande
gapen i statistiken. I praktiken bestéar Indien av en
mycket stor befolkningsgrupp pa landsbygden
samt en mer vilbestilld grupp pa ungefér 200 mil-
joner, lika stor som den amerikanska medelklassen.

— Indien har ingen mitt. Det gr ndstan inte att
prata om medelvirden, konstaterar Jan Campbell.

- Det finns manga fattiga ménniskor och det
finns rika ménniskor. Det finns vildigt fattiga stater
och det finns rika stater. Vissa stater, exempelvis re-
gionen kring Mumbai (Bombay) vixer tio till tolv
procent i BNP. medan andra delstater inte vixer
alls. Det dr sa stora skillnader, séger Jan Campbell.

Gapet mellan landsbygd och stad &r ocksa tyd-
ligt ndr det géller mobiltelefoni.

— Ja, det skiljer sig mycket i penetration, men
generellt vixer det bra och framfor allt battre dn
tidigare. Hetast dr det i Delhi, Mumbai (Bombay),
Calcutta och Chennai (Madras), det vill séga i de
stora stiderna. Tillvixten 4r ocksa bra i Hydrabad
och Bangalore.

Mats Lundstrém

mats.lundstrom@ime.ericsson.se

Foto: Lars Astrém
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Fran en relativt l14g niva dkade Ericsson
férsaljningen med 3540 procent 2000
och prognosen visar pa en fortsatt stark
okning 2001.

Mobila system stér for lejonparten. 19 av
41 GSM-nét har levererats av Ericsson.
Det finns ocksa férséljning av MINI-LINK,
véxlar bade fér mobil och fast telefoni,
mest for internationell trafik. Ericsson har
aven levererat 1,3 miljoner fasta linjer.
Inom omrédet datakom har Ericsson sait
Tigris Multi Service Access Plattform.

| Bangalore och Hydrabad har varsitt
R&D-centrum, dar design tas fram for
OSS (Operating System Software) for
Ericssons hardvara.

Mr Sing, dorrvakt pa Claridegs Hotel i New Delhi, & mycket intresserad av en Ericsson R320. Mobiltelefonpene-

h ot

trationen ar lag i Indien, men potentialen &r mycket stor om marknaden tillats véxa.

En komplicerad
men lovande marknad

Ericsson satsade stort nar GSM
introducerades i Indien 1995. Men
utbyggnaden kom aldrig igdng som
véntat. Nu finns en andra chans nir
marknaden konsolideras och véxer i
snabb takt.

» GSM introducerades i samband med att
Indien fick en nytt regelverk (National Tele-
com Policy, NTP).

- Det var forsta gdngen som statsmakten
dppnade telekomsektorn fér privat dgande
och konkurrens. Med hjélp av auktioner for-
delades licenserna. Framgangarna fér mobil-
operatbrer runt om i virlden skapade en
hysteri som gjorde att licenserna blev vildigt
dyra, berdttar Jan Campbell, chef for Ericsson i
Indien.

Ny reglering

Utdver de dyra licenserna betalade operaté-
rerna en arlig avgift som tkade fran ar till &r
plus att samtrafiksavgifterna (interconnect)
var hoga.

— Nir inte marknaden viixte pa grund av de
dyra licenserna kunde inte operatbrerna
investera i infrastruktur. Det i sin tur gjorde att
man hade svart att locka abonnenterna. Det
var en omdjlig affdrsmodell, séger Jan Camp-
bell.

Det fick marknaden att stanna av och
minga operatdrer viigrade betala licens-

avgifterna, eftersom de helt enkelt inte hade
pengar. 1999 ldstes problemet med en ny
reglering. Operatdrerna gjorde upp i godo
med statsmakten. Dessutom inférdes en ny
modell med licensavgifter som bygger pa en
viss procent av operatiirens intdkter, 10-15
procent beroende pa typ av licens.

Rimliga priser

— Fran att ha haft en oméjlig affirsmodell har
operattirerna nu fart ett hyfsat licenssystem
med rimliga tariffer. Folk har rdd att kipa
mobiltelefoner och marknaden viixer pé
ett helt annat sitt dn tidigare, berittar Jan
Campbell.

Systemet for licenstilldelning dr komplicerat,
beroende pa att Indien egentligen dr en konti-
nent bestdende av 26 delstater som alla har ett
stort matt av sjdlvstyre.

I regelverket fran 1994 delades Indien in i 21
regioner, som nagra undantag motsvarar del-
staterna. Regionerna delades in i tre kategori-
er, sa kallade A-, B- eller C-cirklar, geografiskt
uppdelade omraden. [ varje cirkel finns tvi
licenser tillgdngliga, vilket gor att det finns ett
40-tal mobila licenser.

Utdver cirklarna finns det sé kallade metro-
licenser for de stora stiderna. For att kompli-
cera bilden ytterligare har en tredje licens
delats ut for Mumbai och Delhi samt pa
nationell basis som vikts at de statliga operaté-
rerna MTNL och VSNL.

A-cirklar och metrocirklar ticker de mest
tittbefolkade omrddena och dr de mest
lukrativa, dven om tillviixten ocksa okar i B-
cirklarna.

Antalet operattrer reduceras for ndrvarande
i en konsolideringsprocess. Den karakteriseras
av Rajeev Chandrasekhar, chef fér operatéren
BPL som att "képa upp eller bli uppkipt.
Nagon tredje méjlighet finns inte”.

Antalet spelare kommer att reduceras till
fyra eller fem, formodligen Bharti, Birla/
AT&T/Tata, Hutchison/Essar (varumirke
Orange), BPL samt Reliance.

Myndigheterna har dven sldppt in konkur-
rens for nationell langdistanstrafik och det
kommer att bli fyra till fem operatorer, varav
flera redan dr mobiloperatérer. De ska bygga
upp backbone-nit for fasta och mobila nét
samt for datatrafik.

Snabb utveckling

inte att det dr svart att halla jimna steg,

— For négra ar sedan hiinde ju absolut ingen-
ting i Indien, men nu gér det betydligt fortare.
Det &r till och med s att de privata operatdrer-
navill ha en lugnare takt. De séger att det réick-
er med konkurrenter tack.

Jan Campbell menar ocksd att Ericssons
position dr utmarkt.

- Vi har en bra nérvaro nir det handlar om
mobila nit och en bra plattform nir det
géller fasta nét, sédrskilt med de statliga opera-
torerna. Vi har alla méjligheter att viixa med
marknaden, Dessutom stimmer var portfilj
vdl dverens med manga av de hir grundlédg-
gande kraven. Aven Multi-Service Networks
ENGINE-koncept har sin plats hér.

Mats Lundstrom


http://ericsson.se
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Om 1980-talet tillhérde de asiatiska tigrarna och 1990-talet tillhdrde Kina, sa kan det

forsta decenniet | det nya seklet mycket vl tillhra Indien. Foto: Lars Astrom
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Operatorer
ofta sma

familjefOretag

Ericsson dr en dominerande leve-
rantdr av mobila system till manga
operatorer i Indien och har 40
procent av marknaden. Storsta
kunderna heter Bharti och Birla.

» De flesta operatirer dgs av kiinda konglo-
merat. De &r ofta familjesigda och har byggt
sina imperier pd att Indien varit stingt for
import. Ett exempel dr Tata, som har ett
finger med i néistan alla branscher, &ven tele-
kom. Dessutom madste utlindska foretag ha
lokala partners.

I och med att marknaden konsolideras
snabbt foréndras ocksa Ericssons organisa-
tion.

For nidrvarande finns det en organisation
med kundansvariga for fem av de storsta
kundgruppema, Bharti - med en mark-
nadsandel pa 15 procent, Birla/AT&T/Tata
(5 procent), Hutchison/Essar (25 procent),
Reliance (4 procent) samt statliga operattrer
som VSNL och MTNL.

Ericsson sitter stort hopp till kommande
affdrer med Hutchison/Essar, dven om det
riktiga genombrottet inte har kommit d&nnu.
Genom uppkdp dr det den storsta aktdren pa
den indiska marknaden.

Aven Bharti och Birla har varit inblandade i
uppkopsaffirer av mindre aktérer. Takten &r

hog,

~ Det ér en viktig process foir att markna-
den ska kunna viixa pé allvar, siger Bhargab
Mitra, som #r kundansvarig for Bharti, Erics-
sons storsta kund.

— Bharti dr en typisk
indisk operator, fortsétter
han. Den &gs av en indisk
familj och drivs av tre
dynamiska broder. Den
har #iven starka utlindska
partners i form av brittis-
ka BT och Singtel i Singa-
pore.

Bharti koiper mindre
operattrer for att skapa ett mer samman-

B4

Bhargab Mitra

hidngande geografiskt . I jimforelse
med utlindska mobiloperatérer 4r de indis-
ka operatrerna smd. Bharti har exempelvis
cirka 500 ooo abonnenter.

Tillviixten dr dock stor och under 2001 for-
viintas mobiloperatdrerna fordubbla antalet
abonnenter till nédra sex . Bhargab
Mitra ser nya mojligheter, eftérsom Bharti
nyligen erhdllit en licens for fast lang-
distanstelefon.

— Bharti kommer &ven att ligga sjokabel
mellan Chennai (Madras) och Singapore i ett
samarbete med Singtel till en kostnad pd 6,2
miljarder kronor. Kabeln kommer att ge virl-
dens strsta bandbredd nér den ér klar, séger
Bhargab Mitra.

Mats Lundstrém
mats. lundstrom@ime.ericsson.se

Gra import forsvarar kontrollen

Det 4r inte Litt att marknadsféra Ericssons konsumentprodukter i Indien.
- Vi har varumirket, men vi séljer inga egna telefoner, sdger Ranjivjit
Singh, ansvarig for konsumentprodukter och Ericssons marknadsforing i

Indien.
Orsaken dr den "grd” importen.

» Importtrerna tar morgonflyget till Singa-
pore. De koper en mingd telefoner, slinger =~ marknad och dessutom
forpackningen och packar resviskan full.  vildigt typiskt den indis-
Samma kviill dtervinder de och dagen efter ka situationen, séger
finns telefonerna tillingliga pa den indiska  Ranjivjit Singh och skrat-
marknaden. tar.

Det kallas gri import och 8o procent av ~ Vi har forstas inget
alla mobiltelefoner siljs pa det hir viset. med det att gora, fortsit-

- Alla marknadsforare brukar sdga att ter han. Vi siljer genom
deras marknad #r speciell, men det hdr &r  véra etablerade distribu-

verkligen en speciell

Ranijivijt Singh

torer. Det vi kallar den grd marknaden
har dock alldeles utmirkta distributions-
kanaler.

Abonnemang och telefon siljs vanligtvis
var for sig. I de flesta fall kbper abonnenten
telefonen nigon annanstans.

Den grd importen handlar inte om stulna
telefoner — intdkterna kommer Ericsson till
godo om &n pé ett krdngligare vis. Telefoner-
na importeras via exempelvis Singapore eller
Dubai, utan myndigheternas kontroll.

- Den marknadsftring vi gbr gagnar inte
bara var egen distribution utan &ven den gra
importen, sdger Ranjivjit Singh.

1,5 miljoner mobiltelefoner berdknas
siljas i Indien i 4r. Ericssons marknadsandel
ar tio till tolv procent, efter Nokia och Moto-
rola.

Precis som nidr det giller infrastruktur

finns det en stor potential for terminaler
i Indien.

Segmentet &r utmanande och marknaden
har behov av enkla, billiga telefoner eftersom
de flesta 4r frstagingskdpare.

Orsaken till den grd inforseln &r en
importtull (fem procent) och tilldggsskatt
(22 procent) som &r till for att stimulera even-
tuell lokal tillverkning. Den totala skatten
blir dérmed 27 procent.

Den 28 februari ska statsmakten avgtra
om skatterna ska siinkas s& som redan gjorts
for dator och programvara.

Ranjivjit Singh séitter stort hopp till en
skattesdnkning.

— Det &r bara en tidsfriga innan det kom-
mer att lossna, séger han.

o DL

_——
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Inom programmet Time to Customer
Global arbetar Ericsson med att for-
béttra precision och effektivitet i sina
leveranser. Programmet dr avgbrande
for Ericssons framgéngar som 3G-
leverantor.

- De tva viktigaste syftena &r att 6ka
kundtillfredsstillelsen och minska
kostnaderna i leveranskedjan, sidger
Lars-Géran Hansson, som dr program-
direktor for TTC Global.

» Det drviktigt for 3G-operat@rerna att snabbt fa
igdng trafiken pd niiten. Aven for de redan
etablerade operatbrerna dr det viktigt att snabbt
f systemen i drift och fa avkastning pa de inve-
steringar som ofta uppgér till tiotals miljarder
kronor. Den som kan leverera snabbt dr den
leveranttr som far deras fortroende.

TTC Global férkortar ledtiderna, okar preci-
sionen och didrmed kundernas fortroende for
Ericsson. Dessutom leder programmet till ligre
kostnader och mindre uppbundet kapital for
foretaget.

— 1 dag har Ericsson brister,
béde vad det giller kunskap
om leveranser och vad det
giller att vara konsekvent.
For att komma tillrdtta med
problemet &r det viktigt att vi
far en helhetssyn. For att for-
biittra en del av leveransked-
jan maste vi se hur det pa-
verkar helheten - frin kisel-
gruvan till ndjd kund, sédger
Lars-Gbran Hansson.

Produktstandardisering &r en viktig del av TTC
Global. Det innebiér att utrustningen bestills och
levereras i paket som sétts samman efter egenska-
per. Bestillaren behover inte lingre ange ett stort
antal orderrader, utan bestiller i stéllet utrustning-
en genom att ange vilka egenskaper den ska ha.

- Produktpaketering &r ett helt nytt sétt for
oss att se pd vira produkter. Kunden bestiller
produkter efter funktionalitet. Det dr samma
princip som nédr man kiper en bil. Vi sitter inte
och anger vilka bromsar eller vilket avgasrdr vi vill
ha. Vi kper bil efter egenskaper och utseende.

TTC Global omfattar alla divisioner utom
Konsumentprodukter, som har ett eget motsva-
rande program. TTC Global innebdr att interna
och externa kunder bestéller produkter direkt
frin si kallade Flow Control Centers (FC). Det
finns 13 FC runt om i viirlden och de har helhets-
ansvar for orderhantering och logistik. Nir de far
en order ldgger de ut de bestillningar som krévs
till underleverantérerna, da Ericsson ska mini-
mera sina lager bade lokalt och centralt. Fran FC
gér sedan leveransen direkt ut till siten.

En annan central del i TTC Global &r e-busi-
ness, Via en Internet-portal kan kunden sjilv
enkelt bestilla sin produkt och folja dess vig
under leverans. I dagsldget 4r det 18 marknads-
enheter och en handfull kunder som bestiller
direkt &ver nétet.

-1 framtiden kommer véra kunder att kunna
anvinda en WAP-telefon for att bestilla produki-
paket, sdger Lars-Goran Hansson.

Jesper Mott

jesper.mott@ime.ericsson.se

Den férsta direktleveransen gick fran Flow Control Center i Gavle till Tyskland f6r snart tva ar sedan. Utvecklingen har gatt snabbt. "Det
gdller inte langre att leverera ritt dag, det géller ratt klockslag”, sdger Jan Enbom, programdirektdr for TTC Global. Truckfrare Henrik
Haglund fardigstaller har en leverans fran Gavlefabriken.

Flow Control Centers (FC) dr kdrnan i den leveranskedja som byggs
upp med Time to Customer Global. P4 FC skots kontakten med
leverantérer, kunder och lokalbolag och nér en order skickas till FC
levereras utrustningen direkt till platsen for installation.

Foto: Leif Jiderberg

Leverans med precision

» Flow Control Centers finns pd 13 platser
runt om i vérlden. I Gévle och Lynchburg
finns erfarenhet av det nya séttet att skita
leveranser. Forsta direktleveransen gick
frn FC i Gévle till Tyskland i maj 1999.

Sedan dess har rutiner och verktyg ut-
vecklats. Jan Enbom &r ansvarig foér TTC
Global. Han berittar att kunderna tidigare
angav ett datum da de ville att leveransen
skulle lamna Gévle. Idag innebdr ett angi-
vet leveransdatum den dag da utrustning-
en nér fram till siten. Eftersom lagren hos
lokalbolagen férsvinner krévs biéttre preci-
sion nér det giller leveranstiden.

~ Det giller inte lingre att leverera ritt
dag, det giller rétt klockslag, siger Jan
Enbom.

De bortrationaliserade lagren har &kat
antalet order till FC.

~ Vért arbete med orderhantering har
okat, men for att undvika hbjda kostnader i
leveranskedjan bor arbetsbérdan pé lokal-
bolagen minska lika mycket eller mer 4n
vad den dkar hos oss, siger Jan Enbom.

Frin Lynchburg levererades tidigare

TDMA-utrustning till kunder i USA. Lynch-
burg har fungerat som FC sedan april 2000
och levererar idag utrustning till kunder i
USA, Kanada och Mexiko.

Biittre planering

— Det har skett stora forbéttringar i hanter-
ingen, séger Cecilia Hellstadius, ansvarig
for verksamhetsutveckling i Lynchburg.

Hon beriittar att endast fem procent av
leveranserna nar fram senare &n beridknat.
Kontakten med underleveranttrer har for-
bittrats och planering tillsammans med
béade lokalbolag och underleverantrer har
lett till béttre framfrhllning,

- Mélsdttningen under 2001 #r att nd
ned till leveranstider pd 16 dagar, nér det
giller standardiserade paket, sédger Cecilia
Hellstadius.

Jan Enbom forklarar att det kortsiktiga
malet i Gévle dr en leveranstid pa 13 dagar
inom Europa och 18 dagar utanfér Europa.
I framtiden kommer kraven pd snabbhet
att leda till &nnu kortare leveranstider.

Jan Enbom forklarar att ett gemensamt

affirssystem &r en viktig del i uppbyggna-
den av verksamheten pd Flow Control
Centers. Systemet gor det majligt att skapa
si kallade distributionsorder, som skickas
till fretagen som utfor leveransen, direkt
efter att kundens order registrerats. Det ger
foretagen som skoter till exempel flyg-
transporterna mer tid att planera.

Nytt affiirssystem
Inom TTC Global anviinds afférssystemet
SAPR/3.

I Géivle riknar man med att systemet ska
komma iging under varen och det &r 3G-
produkterna som forst kommer att hante-
ras i SAP R/3. I Lynchburg har systemet va-
rit igdng sedan 1998.

I de flesta fall &r FC inriktade pé leverans
av en viss typ av produkter. Undantagen ér
FC i Kina och Brasilien, som istéllet ar in-
riktade friimst pad de inhemska markna-
derna. Det beror pd lokala lagar och regler i
de aktuella linderna.

el m———
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TTC Global

Paketerade produkter
skapar global standard

Time to Customer Global startade
i januari 1999. Pilotverksamhet i Tysk-
land, USA, Japan, de nordiska ldnder-
na och Nederldnderna har visat att
TTClever upp till férvintmingarna.
Under aret har fokus legat fraimst
pé Viisteuropa och USA. Nu ér det
dags att rulla ut TTC Global pa bred
front.

» - Leveranssituationen under &ret som gitt,
med brist pd komponenter, har forsvdrat ut-
rullningen och skapat misstro. Nu nér liget
har stabiliserats har vi mojlighet att &ka utrull-
ningstakten, séger Lars-Gbran Hansson,
programdirektr for TTC Global.

— Vi har sett att konceptet haller och nu ér
tiden mogen for en utrullning i linjeorganisa-
tionerna.

Vad éir malet niir det giiller ledtider?

— Maélet med véra ledtider &r att ka kundtill-
fredsstéllelsen. P4 mellan 15-35 dagar, beroen-
de pé produkt, ska vi med 9o procents siker-
het ta emot ordem, tillverka produkten,
leverera och installera den.

oppnar

for globala leveransavtal

Att kunna bestilla pd samma siitt,
ndr och var som helst och med
samma villkor, det dr grunden i det
globala leveransavtal som Ericsson
och Vodafone Airtouch skrev under
1999. En férutséttning for att detta
ska fungera fullt ut &r att program-
met for TTC Global genomfors.

» Redan véren 1996 borjade de forsta tan-
karna pd ett globalt leveransavtal med
Vodafone dyka upp och Ericsson presente-
rade da hur leveransflodet kunde forenklas
genom produktpaketering,

— Med Vodafone har vi ett ramavtal, som
anger riktlinjerna vad giller produkter och
priser. Ramavtalet kompletteras sedan med
lokala leveransavtal, forklarar Christer
Jungsand, som &r ansvarig for Supply

Management
TDMA, Edge.

"Time to Service” kallas det projekt som
Ericsson och Vodafone driver tillsammans
och som ingar som en viktig del i Ericssons
TTC Global-program. Den holldndska
mobiloperattren Libertel, dir Vodafone &dr
majoritetsigare, har kommit ldngt i det nya
sdttet att 1dgga order.

— Béde for oss och operatbren betyder
det ungefir hilften s& mycket administra-
tion runt leveranserna, sfdger Christer
Jungsand.

Han berittar att Ericsson haft diskussio-
ner med andra stora kunder som har eller
héller pa att fi global verksamhet. Det &r
troligt att koncernen inom tvé &r har globa-
la leveransavtal med fem till tio operatérer.
I takt med att de stora operatrerna blir alit
mer globala, viixer ocksa behovet av globala
leveransavtal.

pa affirsenheten GSM,

Gunilla Tamm

gunilla.tamm@ime. ericsson.se

Om lagren forsvinner hos Ericsson, sd viixer
de viil i stiillet hos underleverantérerna?

— Vért mal &r att inte ha ndgra lokala lager.
Naturligtvis gar det inte alltid att uppfylla i
praktiken, och vissa komponenter méste vi ha
i lager, si i vissa fall skjuts de bakit i leverans-
kedjan. For att uppnd mdlet har Flow Control
Centers en viktig uppgift att fylla i sitt arbete
att planera och meddela underleverantrer
vilka komponenter vi kommer att beh&va pa
kort sikt och pd ldng sikt. Samtidigt &r det
viktigt att Flow Control Centers och mark-
nadsenheterna har ett bra samarbete och for-
troende fir varandra fr att kunna skapa en
god framfirhilining, forklarar Lars-Goran
Hansson.

Varfor standardiserar Ericsson sina pro-
dukter first nu?
— Med standardiserade produkter i paketform
kan vi fokusera pd att leverera produkter pa ett
snabbt och kostnadseffektivt sitt. Forr i tiden
var de tekniska lsningarna och hardvaran dyr
att producera. Det linade sig att skapa unika
l6sningar med exakt den kapacitet som kréiv-
des.

~ Idag &r det inte hardvaran som &r dyr, utan
att utforma en unik lésning varje ging nigon-
ting ska levereras. Idag vill operatirerna ha
mdjlighet att snabbt kunna uppgradera héird-
vara och programvara. Med standardiserade

TTC GLOBAL:S LEVERANSKEDJA

produktpaket kan vi tillgodose vara kunders
behov av snabba och flexibla uppgraderingar.

Vad hiinder med de personalnedskéiirningar
som TTC Global medfér?

~TTC Global effektiviserar mycket av det
rutinarbete vi giir idag, vilket medfor att de
personer som bertrs kan tillfsra virde till 4
Ericsson p andra sétt. [ och med 3G kommer
vi att behtva mer personal, men med ritt
kompetens - jag tror mycket pd Competence
Shift. Kanske finns det inte plats for alla i
framtiden, men vi r duktiga pé att se till att
miéinniskor hittar utmanande och menings-
fulla arbeten, s&viil inom som utom Ericsson,
sdger Lars-Goiran Hansson.

Om du blickar framdt. Vad kommer TTC
Global att innebiira for Ericssons framtid?

- TTC Global kommer att innebira att vara
kunder miter ett Ericsson som verkar pa sam-
ma sitt dver hela virlden. Vi kommer att ge
vira kunder samma processer, samma ledti-
der, hisg leveransprecision och en klar och
tydlig produktportftilj oavsett var i viirlden de
befinner sig. Det &r den hiir typen av enhetlig-
het som kéinnetecknar ett globalt foretag.
Ericsson ska bli ett av dem, konstaterar Lars-
Gbiran Hansson.

Jesper Mott
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Utrustning snabbare i drift

P Ericsson i Rijen, Nederldnderna, har man arbetat med TTC Global i
drygt ett &r med de tre operatérerna Libertel, Telfort och KPN. Lingst har
arbetet kommit nér det giller att korta leveranstiderna av basstationer till
Libertel. Dir har det skett en dramatisk fordndring nér det géller leveran-
ser, som kortare tider, higre precision och enklare fléden.

» — Vi dr huvudleverantbr till Libertel och
har haft ett bra samarbete med operatiren
redan frén det att foreta- [J ~—

« get startade sin verksam-
het. Det har fortsatt &ven
nér Libertel gatt frin att
vara ett bolag i uppbygg-
nad till att bli ett fram-
gangsrikt  affirsforetag,
Det sédger Arno Knoops
pa Ericsson i Rijen, dir Amo Knoops
han dr kundansvarig nir
det giller "operations”, alltsa installation och
driftsédtiming av Libertels GSM-nét.

Basstationerna fran Ericssons fabrik i Gavie gar direkt till Libertel — utan att forst ga ini ett

lager pa Ericsson.

— Redan fran borjan jobbade vi ihop som
ett team och vi har fortsatt att ha regelbund-
na méten, tilléigger han.

Bade han och Kees Heessels, projektledare
for TTC Global pé Ericsson i Rijen, ndmner
TTS, Time to Service, som &r ett viktigt
projekt som Ericsson och Vodafone-grup-
pen driver tillsammans inom ramen for TTC
Global-programmet.

TTS handlar om att fd utrustningen i drift
pé kortast méjliga tid och omfattar hela ked-
jan frdn order till drift.

En av htrmpelarna i TTC Global ér stan-
dardiserade produkter som levereras i paket.

Foto: Leif Jaderberg

S fungerar det ocksa nér det giller 2G, alltsa
GSM. Enligt Arno Knoops &r det i kundernas
och Ericssons intresse att arbeta enligt prin-
ciperna for TTC Global nér det giller 3G-pro-
dukter. TTC Global ér faktiskt en forutsitt-
ning for att snabbt kunna leverera 3G-
system.

Inom TTC Global jobbar Ericsson i Hol-
land med tre kunder, Libertel, Telfort och
KPN, dér den sistnimnda ér Nederlindernas
stirsta GSM-operatir.

— Nér det giller att arbeta enligt TTC
Global har vi kommit lingst med Libertel.
Arbetssittet for affirsverksamheten dr orga-
niserad pA samma sédtt pd Ericsson och
Libertel och tack vare TTC har vi ftt bort fle-
ra arbetssteg vilket naturligtvis underlittar,
séiger Kees Heessels.

- Stor uthéllighet och bra samarbete mel-
lan projektgrupperna péa Ericsson i Rijen och
Libertel har pédverkat resultatet positivt och
gjort att man dven klarat av svara fragor.

Nir Libertel nu lgger sina order pa radio-

produkter direkt pd Flow Control Center i
Gévlefabriken har behovet av orderadmi-
nistration minskat pa Ericsson i Rijen.

Kees Heessels #r ndjd med det arbete som
Ericsson i Rijen gjort fér TTC Global-pro-
grammet hittills. Frin att ha drivits som ett
separat projekt kommer TTC Global i ar att
tas Gver av linjeorganisationen.

- Processerna finns, nu ska de forbiéttras
och forstérkas och vi ska ta in fler produkter.

Rana Krempel &r ansvarig fér den interna
kommunikationen runt TTC Global pé Erics-
son i Rijen.

- De flesta kiinner nog igen bokstiverna
TTC men vet inte vad som stér bakom eller
vad det innebir for vart sitt att arbeta. Dir-
for kommer utbildning att vara i fokus i ar.

— Nu dr vi beredda att ta nista steg och
fora in TTC i vér linjeorganisation, avslutar
Kees Heessels.

Gunilla Tamm
. gmlia!.arrmdﬁlugﬂcgson_ga

Libertel far leveranser
direkt fran fabriken

De flesta bestillningar pa radiopro-
dukter som den hollédndska mobil-
operattren Libertel gor hos Ericsson
sker nu via extranet och order gar
direkt till Ericssons fabrik i Gévle.

Det ér resultatet av ett bra sam-
arbete mellan de bada féretagen for
TTC Global-programmet.

» Armand Toonen, chef for kontroll- och
processtyrning pa Libertel, har varit drivande
nér det géller att inféra Ericssons TTC Global-
program hos operatren. Han borjade pa
Libertel 1998 och fick d& ansvar for logistik,
planering och ekonomin runt férvirv och
uppbyggande av siter for basstationer. Innan
dess hade han haft liknande arbetsuppgifter
pé Philips.

-Jag tog med mig
viirdefulla  erfarenheter
diérifrdn och &ven om det
handlar om andra produk-
ter 4r det mycket som vi
kan dra nytta av hir, for-
klarar han.

For tvd &r sedan hade
Libertel problem med Ammand Toonen
dalig lagerhdllning och
kortsiktiga leveranslésningar med linga le-
veranstider som foljd.

Frén Ericssons bolag i Rijen, Holland, be-
tonade man mer och mer behovet av att Li-
bertel limnade tillforlitliga prognoser nér
det gillde behovet av basstationer. Det ledde
till att foretagen tillsammans tog initiativ till
att korta leveranstiderna.

— Eftersom vi hade stort behov av ett
enklare fléde och kortare ledtider for bassta-
tionerna, bdrjade vi sjdlva arbeta pa att helt
fordndra vart logistikfléde. Samtidigt intro-
ducerade Ericsson sitt program for TTC Glo-
bal sd vi var bada pa vig mot samma mal,
sdger Armand Toonen, och tilléigger att sam-
arbetet gir mycket bra.

Foér ungefiir ett 4r sedan bdrjade leveran-
serna av basstationerna fran Ericssons fabrik
i Gévle ga direkt till Libertel utan att forst ga in
i ett lager pa Ericsson. Armand Toonen beriit-
tar att tack vare produktpaketen ldggs de fles-
ta bestéllningar idag via Ericssons extranet.

Direktkontakterna med medarbetarna pa
det s kallade Flow Control Center i Gévle
fungerar bra. Ett tydligt bevis pa detta &r att
ledtiderna frén tidigare sex till dtta veckor nu
ligger pd ungefir tvd veckor for bas-
stationsleveranserna.

— Nir 3G nu knackar pa dbrren 4r det vik-
tigt att kunna fi ut utrustningen snabbt och
det har vi lagt grunden till.

—Aven om vi har direktkontakter med
Gévlefabriken har vi ocksdé en mycket bra
relation och en Sppen kommunikation med
Ericsson i Rijen. Vi ér ju beroende av varand-
ra och delar visioner och strategier. Fram-
géng for den ena blir ocksd framgéng for den
andra, menar han.

Ledstjirnan &r att tinka globalt men
handla lokalt och dérfor blir kontakterna
med Ericsson i Rijen s viktiga. Som medlem
i Vodafone-gruppen har Libertel nu &ven
mer samarbete med de Gvriga operatdrerna
inom Vodafone och kan dela med sig av sina
erfarenheter av TTC Global.

Gunilla Tamm

FAKTA/LIBERTEL

Libertel ingér i Vodafone-gruppen och &gs till 70 procent
av Vodafone-Airtouch. | mars 1995 fick Libertel Neder-
landernas andra licens for GSM och i september samma
&r togs systemet i drift. Sedan dess har antalet abon-
nenter vuxit snabbt och idag finns ungefér 3 miljoner
anvindare. Libertel har 3 500 anstélida och huvud-

kontor | Maastricht i sdra Nederldnderna.

Foto: Gunilla Tamm
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Akustiska ekon

slacktes 1 Tyskland

~ I april i dr réiknar vi med att ligga in den

Ericssons kunskaper om eko- nya algoritmen p& vir hardvaruplattform for

sléiclming stélldes fore jul pa hart talkodare TRA R5B. Men dven véra andra tal-
.

prov i Tyskl d. Tack - kodare ska uppdateras allteftersom.

samlad kraftinsats lyckades man Tvé typer av ekon

pa mycket kort tid ta fram en Ekon #r ett naturligt fenomen inom telefo-

nin och egentligen inte besviirande ftirrin
det blir stérre fordrijningar i néten, 25 milli-
sekunder eller mer. Dessa uppkommer till
exempel nér signalerna gér via satellit eller
nir signalen ska talkodas i de moderna digi-
tala mobilsystemen. An virre blir det dver
virtuella IP-nit.

Det finns tva typer av ekon (se figur). En
som uppkommer vid kopplingen i lokalvéix-
eln vid 6vergingen fran digital signal till ana-
log och fran fyrtrad till tvtrad. Dér "licker”
signalen alltid tillbaka lite ljud som elimine-
ras med ekoslickare som #r placerade i
mobilvéixeln. Ericssons egenutvecklade eko-
slickare har vid opartiska tester visat sig hl-
la hiigsta klass.

Den andra typen #r akustiska ekon i sjélva
mobilen, frin hogtalaren till mikrofonen, si
kallad &verhtrning. Dessa ekon borde
egentligen inte behdva uppstd, men efter-
som inte alla mobiler har inbyggda ekoslick-
are maste ekona tas om hand i niitet. Proble-
met blir ocksd aktuellare ju mindre tele-

l6sning som uppfyller kundens krav
och nu kan bli ett monster fér hur
man ska hantera akustiska ekon.

» Alltihop bérjade i oktober fiirra dret.
Tyskland hade fitt en ny lag som sa att det
inte ldngre var tillatet att tala i mobiltelefo-
nen nér man kbrde bil, om man inte anvin-
de handsfree. Nagra oberoende tyska tid-
ningar gjorde ett kvalitetstest pd de olika
mobilnéiten med handsfree och resultatet
visade att D2 Vodafone, tidigare D2 Mannes-
mann, inte var bést niir det gillde akustiska
ekon fran mobilerna.

— Eftersom  Ericsson
var en stor leverantdr av
akustiska ekoslickare till
Dz Vodafone, stillde
operatdiren nu krav pa en
snabb forbittring och

Digitalt till fast analogt nit
Vid kemmunikation mellan en digital mobil

ordnade ett miite dir de fonerna #r. och en fast telefon uppstar eko i hybrid-
gav oss chansen att pd L ; WM%MMMM
kort tid ltsa problemen, Henning Buhr Kan programmeras om analogt (tvétradigt

— Eftersom ett samtal frin en mobil till en
annan mobil dr rent digitalt och dérfor inte
passerar den vanliga ekosléckaren, har vi valt
att ldgga funktionen for var akustiska eko-
slickare i talkodaren, som alltid passeras och
sitter i kontrollenheten fir basstationerna,
BSCn, forklarar Henning Buhr.

berdttar Henning Buhr,

produktansvarig for Ericssons programvaru-
losning for att slidcka akustiska ekon, MCC,
Mobile Crosstalk Control. Alternativet skulle
vara att Vodafone valde en annan leverantbr.

Mer aggressiv slickare

TVA TYPER AV EKOSLACKNING | MOBILNAT

mmwm:mm
nat sker i mjukvaran MCC som &r

SutorCorwaier

sss=—=e Signal med eko
——— Ekoslickt signal

Ekostéckaren sitter i
MSCn. En vital del &
ett 54 kallat FIR-filter
som stals in s4 att
 ekot siécks ut.

3 u. Martin Gradén

Allt handlar om mjukvara och ett kretskort
for talkodare kan i princip programmeras
om till en ekoslickare. I bida fallen anviinds
starka digitala signalprocessorer, DSE som &r
mer eller mindre anpassade till funktionen.
For att optimera prestanda och kostnad
utvecklas egna DSPer som ér speciellt anpas-
sade for sin uppgift.

Ericsson samlade styrkorna. Tillsammans
med Ericsson Research tog produktenheten
fram nya algoritmer, som designcentret i
Niirnberg sedan bérjade anvéinda. Fram
kom en betydligt starkare och aggressivare
ekoslédckare, en MCC, som snabbare reage-
rade pa ekon och en som klarade dven hiiga
volymer pa ekon, ndgot som férekommer i
bilmiljéer.

Den tidigare ekoslickaren hade varit
optimerad for vanliga mobiltelefoner med T, T
14g volym p4 de akustiska ekona, inte for bil-
telefoni. Med handsfree i bilen fir man
mycket kraftigare ekon, eftersom man dér
har riktiga hogtalare med hogt ljud och en
mikrofon som inte sitter ndra munnen, vilket
gor talet svagt i forhallande till higtalar-
ljudet. En bra handsfreelésning for bilen
eliminerar det akustiska ekot, men all utrust-
ning &r inte lika bra.

Ovanligt snabbt

Allt gick ovanligt snabbt. Normalt brukar det
ta mycket lang tid att ta fram algoritmer och
att finjustera dem liksom att implementera
och avlusa dem. Nu tog det négra veckor.
Och nir Vodafone i december gjorde ett nytt
test beslot de sig for att vilja Ericssons los-
ning.

- Det var avgorande for oss att vi kunde losa
det hér problemet, siger Henning Buhr.

— Ekosldckare och talkodare dr ndmligen
stora volymprodukter som genererar mycket
pengar och hade vi misslyckats hade det
funnits stor risk for att vi hade tappat Vodafone
som kopare dven av vara vanliga ekosldckare.

Lars Cederquist

_ ks cedorquistme. orioas0em.90

En viktig del av konstruktionen av ekoslackare ar lyssningstester. Har undersoker

Serveh Khaledi algoritmer som modifieras tills de ar bra och da kan dverséttas till
program som kan &verféras till signalprocessorer pa kretskort. Foto: Anders Anjou

Kodarna

» — Vi ir kanske en av de fa enheter som kan
séga att vi dr stolta Gver att ha fA medarbetare,
siger chefen for produktenheten for talkodare,
videokodare och ekoslickare, Tommy Svensson.
Men efterfragan vixer och vi kommer att behiva
nytt folk.

Kodning av tal- och videosignaler dr en nid-
vindighet for att effektivt utnyttja det begrinsa-
de radiospektrumet.

I Kista finns ledningen for en kiimprodukten-
het pé cirka 300 personer som arbetar med pro-
dukter baserade pa digital signalbehandling for
att koda tal och slicka ekon. Verksamheten
bedrivs dessutom i Niimberg, Athlone, Jorvas,
Katrineholm och frdn och med februari Méindal

| —
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| labbet p& Ericsson Microwave Systems

i Méindal testar Lars Persson, Anders Kéll och
resten av medarbetarna pa videokodnings-
enheten ny teknik. Sedan verksamheten drog
igang for snart fyra &r sedan har flera
demonstratorer lamnat labbet men nu handlar
det mesta om kommersiell produktutveckling.

Foto: Niclas Henningsson

Smart kod ger rorlig bild

Video i mobilnitet stéller stora krav. Komprimeringen dr enorm. Bara en
tusendel av informationen frdn videokameran kan behallas nir mobilnétet
ska anvéndas for rirliga bilder. Detta dr en stor utmaning for mjukvaru-
ingenjérerna som jobbar med videokodning pé Ericsson Microwave

Systems i MdlIndal.

» Sedan februari dr videokodningsverksam-
heten pd Ericsson Microwave en del av
produktenheten for talkodare, videokodare
och ekoslickare pd divisionen Mobilsystem.
Men verksamheten 4r dldre &n si. Redan
1997, nér utvecklingen av Ericssons forsta
demosystem for WCDMA drog iging, enga-
gerades mijukvaruutvecklarna i Malndal.
Uppgiften var att ta fram demosystemets
videotjdnster och samla kompetens for
framtida kommersiell produktutveckling.

— Vér forsta demo visades pa CeBIT 1999
och sedan dess har vi tagit fram allt mer
avancerade versioner, beréttar chefen Lars
Persson. Men sedan snart ett ar tillbaka har
verksamheten skiftat fokus. Med lanseringen
av de forsta kommersiella WCDMA-niiten
runt hérnet handlar allt mer om kommer-
siell produktutveckling. Ett nyligen avslutat
samarbete med terminalutvecklarna i Lund
ér ett forsta steg pa den viigen.

Video &r en av funktionerna som ska locka

abonnenter till nésta generations mobilnit.
Anviindningsomrddena &r manga. Video-
samtal i realtid mellan tvA terminaler eller
korta nyhetsklipp distribuerade med strea-
mingteknik 4r bara ndgra i en lang rad
exempel.

Stor kapacitet kriivs

Video i nétet innebdr en stor utmaning. Den
tillgdngliga bandbredden récker inte pa
l&nga véigar for att distribuera videoinforma-
tionen i sitt ursprungliga skick. Stora méng-
der information méste skalas bort om den
tillgéngliga kapaciteten ska ricka.
Digitalvideo, direkt frAn kameran, har en
bandbredd p& ungefir 60 megabit per
sekund. De mest populira videotjénsterna i
3G-niten viintas uppta en bandbredd pa 64
kilobit per sekund. Grovt rdknat kan allts3
bara en tusendel av den ursprungliga infor-
mationen fran videokameran behallas.
Video innehéller 25 bildrutor per sekund.

Om man leker med tanken att helt frankt
slinga bildrutor fiir att fA ned kravet pa
bandbredd skulle videon i mobilen visa en
ruta var fyrtionde sekund. Det ér inte ens en
acceptabel slide show.

Losningen heter istillet komprimering
och det dr hiir Lars Persson och hans kolleger
pa Ericsson Microwave kommer in i bilden.

Uppgiften for videokodaren #r alltsd att
gora sig av med information. Men det maste
goras med finess, om det ska vara midan
virt. Med smarta kodningsmetoder kan man
minska informationsméngden till en brak
del och énda fé en fullt acceptabel kvalitet.

- All komprimering utnyttjar begriins-
ningar hos Ogats formaga, forklarar Lars
Perssons kollega Anders Kill. Bland annat
ndr det giller att uppfatta detaljer i firgade
filt eller hos element som ror sig.

En kodare foir video, en videocodec, kom-
primerar informationen hos den ursprung-
liga videosignalen med hjilp av tre olika
metoder.

Bara skillnaden séinds

Det ftirsta som hénder dr att firgupplosning-
en minskas. Med denna atgird reduceras
kravet p4 bandbredd till ungefir hiilften.
Nista kodningsmetod utnyttjar det fak-
tum att det normalt sett sker sma forind-
ringar mellan varje bildruta i en videostrém.

Genom att bara skicka fordndringen och
behdlla den information som inte #ndrats
reduceras behovet av bandbredd ytterligare.

- Rorelseestimering &r en viktig nyckel till
den hbga komprimeringsgraden, berdttar
Lars Persson. Metoden gér ut pd att dteran-
viinda delar av bildrutan. Om jag till exempel
rir min hand flyttas hela bildrutan med han-
den och den enda informationen som beho-
ver skickas dr koordinaterna for handens nya
placering.

Utnyttjar likartad information

Den tredje metoden utnyitjar samma kom-
primeringsteknik som hos vanliga JPEG-bil-
der och drar férdel av det faktum att mycket
avden information som finns mellan nérlig-
gande bildelement #r likartad.

- Videokodning handlar hela tiden om en
balansging, beriittar Lars Persson. Antingen
kan man vilja hog bildkvalitet men firre
bilder i videostrommen eller sa viljer man
lite sémre bildkvalitetet och satsar pa snab-
bare uppdatering av bilderna. Vad man
viljer styrs av tillimpningen och néir mobil-
terminalerna utrustas med video blir det
formodligen mojligt att sjélv viilja instéllning
beroende pa anvindningsomréde.

Niclas Henningsson

frilansjournalist

utnyttjar frekvenser till max

i Goteborg. All utveckling sker i néra samar-
bete med Ericsson Research som sponsras
for olika projekt.

I det fasta nitet dr signalen pulskods-
modulerad, PCM, till standarden 64 kbps. I
de digitala mobilniten anvinds talkodare
for att omvandla signalen till en signal med
betydligt ligre bithastighet.

Ericsson dr ensamma om att ha talkodare
for samtliga standarder och den kommande
AMR-kodaren blir en vérsting som kommer
att innehdlla itta olika kodare for flera bit-
hastigheter och standarder.

— Véra plattformar for talkodare och eko-
slickare kan 4teranviindas till 3G-tjdnster

som videokodning och streaming, séger
Tommy Svensson.

Talkodare och eko-
sldckare &r rédtt dyra vo-
lymprodukter som har
stort inflytande p& Erics-
sons ekonomiska resul-
tat.

Tidigare krdvdes en
kodare och en slickare
for varje talkanal, oavsett
om den anvindes eller ej.
Den senaste tiden har
man anvént en pool-lésning, som innebér
att systemet delar pd ett antal kodare och

Svensson

ekoslickare. Det innebdr en reduktion pa
upp till en fjirdedel i antalet enheter.

~ Vi satte &r 1994 mélet att pa tio &r krympa
kostnaderna med 99 procent och det ir vi pd
vig att uppfylla, sdger Tommy Svensson med
ett belatet leende.

- Samtidigt arbetar vi med att héja tal-
kvaliteten. Ett métt pa hur vi lyckats effektivi-
sera talkodarna #r att dagens modell Rs
klarar 24 kanaler pa ett kort medan nésta, R6,
klarar 192 kanaler. Vi kan ocksa beriitta att vi
forra aret skeppade ut cirka tio miljoner
kanaler i talkodare och ekoslédckare.

~ Lars Cederquist

LAS MER OM KODNING

Mer om talkodning:
* Kontakten nummer 14/2000

http://www.ericsson.se/SE/kon_con/
kontakten/kont14_00/k14_24b.shtml

Mer om slackning av akustiska ekon:
* Ericsson Review nummer 2/1998

http://www.ericsson.se/review/1998_02/
article37.shtml
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Hur du kan halvera
tiden det tar att lasa!

Ny metod gor att du kan minst fordubbla din
ldshastighet, oka din forstdelse av det du ldser;
och oka din minnesbehallning av det du ldser!

@ Ix.uhl.: kan verka sviint att tro, men det dr sant. Om du
1 allt du har behov
ga ner extra tid. Dd
hdr, tuih e u1iu;.t kuun avara iktigaste information
du nigonsin [st

Framtidens sitt att ldsa
; dn 30 4rs grundliggande forskning frin de
| nstituten i viirlden, kan du medvetet frindra
att liisa, for att dubbla, tredubbla eller till och med

ndgon har att séiga om detta. Du
jlv, utan att riskera nigonting,

Hur dr detta méjligt?
Du har sikert hort ordet snabbldsning nigon ging, Formodligen
d on slags teknik dir man rusar igenom bocker
) inte forstdr ndgonting. Glom det.

Power Reading ir en ny typ av snabbldsning som &r unik i
det att hastighet aldrig byts mot fGrstielse. Niir du behiirskar
Power Reading kan du snabblisa allt frin det enklaste, till det
sviraste och mest tekniska materialet — | minst dubbla
bastigheten, med bittre forstielse.

Imemory, som lr ut metoden, garanterar resultat. Det gor
att du inte tar n som helst risk ndr du investerar pengar i
utbildningen. Din personliga garanti ir: Pengarna tillbaka om
du inte fordubblar din L ighet med bibehdllen eller bittre
Lisforstielse. Det ger dig fullstindig trygghet

Power Reading - 3 dagar till

att bli en supereffektiv lisare
Dag 1 irett mycket spinnande steg i Power Reading. Hir lir
rundieknikema som kommer att forindra ditt sitt at

furl _-,r_umdu g d:lh Resultaten iir dra
— det tar i genomsnitt bara 7 timmar att
eten. Du Lir dig:

Vad som begréinsar dig i din lisning,

Sétta upp mil
* Omedelbart oka lashastigheten med 25-50%.
+ Eliminera ineffektiva liisvanor.
. nerginivin under lisning,
* Fiirdubbla lishastigheten med bibehdllen lasforstielse
Dag 2 lir dig hur du ska liisa foir att mbta dina syften. Det giir
att du aldrig laser ndgot i onddan. Du arbetar med tekniker och
strategier som hjdlper dig att plocka ut det viktiga ur texten —
med en minimal investering av tid

Dessutom utvecklar du frmdgan att anviinda din hjima pi
riitt sditt under lsningen. Det gbr att du frstdr mer av det du
ldiser. Plus att du kommer ihiig mer efterit. Du Fir dig:

Avancerad snabbliisningsteknik.

U m.tkl:l minnet i Hisprocessen

onsformadgan nir du liser

Oka mlamm,_mfurmig.m

Anvinda lisstrategier for tidsbesparande ldsning.

Utnyttja ett studiesystem for ldsning infor prov.
Dag 3 liir dig att applicera snabblisning pd omriden som gbr
din arbetsdag betydligt enklare. Det ir ocksa hiir du fir de storsta
beléningamna. Alla bitar faller pd plats och du blir en komplett
Power Reader.

I slutet genomgir du listester som jimfors med de du gjorde
i birjan. Har kommer du att se att du utan svirigheter nitt dina
mdl, det vill siga att fBrdubbla din ldshastighet, 6ka din
ldsfurstdelse och minnas det du ldser bittre. Du lir dig;
* Avancerad anteckningsteknik for inliming
* Anteckna pi foreldsningar och mten.
* Snabblisning av dagstidningar och facktidningar
 Effektiv lisning av affirspost
e Snabblisning pd datorskiirmen.
o 4 era dina slutresultat genom listester
o Strategier for fortsait utveckling

Ring idag

Du kan bestiilla en GRATIS rapportsom fir full av beskrivningar
nande information om programmet, plus berittelser

3 och privatpersoner som Imemory hjdlpt att bli

effektiva snabblisare. Det innebir i inga som helst forpliktelser
nir du ringer och frigar efter programmet. 54 ring med en ging
08-641 55 90, faxa in adressuppgifter pA 08-641 81 90 nir
som helst, eller maila till info@imemory.se. Bestiillningskod K73

APW Enclosures AB
+46 (0) 8 680 8660 +46 (0) 8 680 8670
sales.se@apw.com
www.apw.com

+46 (0) 8 680 8666
+44 (0) 385 926707

Sign up for the
STE Expo 2001!

ERICSSON
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De bygger ett smidigt nat

I utvecklingen av 3G ér Core Net,
kdrnnétet med kontroll- och trans-
portnit, en mycket viktig del. Det
nya kidrnnitet dr basen for mobilt
Internet och med det blir det méj-
ligt for operatdrerna av mobila och
fasta nit att smidigt och stegvis ga
fran dagens system till 3G.

» Det nya kiirnnitet skapar ett flexibelt och
framtidssdkrat system, eftersom det klarar
all typ av trafik, frin kretskopplat tal till
paketkopplade data- och IP-tjinster. Opera-
torerna kan litt byta frdn dagens transport-
teknik STM till ATM och senare [P

Produktenheten Core Networks pé divi-
sionen for Mobilsystem bildades i april forra
aret. Bakgrunden var att frstiirka evolutio-
nen och arbetet med GPRS och WCDMA och
att bittre spegla systemarkitekturen. I och
med den nya organisationen har produkten-
heten det totala systemansvaret for 3G frin
system till terminaler. Chef for produktenhe-
ten &r Roland Fors.

I telekomvirlden har man tidigare arbetat
med en vertikal arkitektur med mycket f&
synergier mellan fasta och mobila nat.

- Den kommer nu att erséittas av en hori-
sontell struktur med tre lager, dér kiirnnétet
med véxlar och routrar for transport och
kontroll av kretskopplad och paketkopplad
trafik & gemensamt for alla nit, forklarar
Magnus Blomqvist, som 4r ansvarig for pro-
duktledning pAd Core Networks. Samtidigt
ritar han tre liggande ovaler som symbolise-
rar applikationer, kontrollnit och transport-
nit. Via si kallade media gateways kopplas
kdrnnitet ihop med olika typer av accessniit
som till exempel mobiltelefoni, fast telefoni
eller Internet.

Han pekar pd de tvA understa ovalerna
som han ritat och séiger:

— Det ér hiir Core Networks jobbar och det
handlar om kontrollnéit med noder som
MSC, Mobile Switching Center och GSN,
noden fér GPRS och transportnét med olika
typer av routrar. Man kan sdga att vi bygger
basen for mobilt Internet.

Ny kompetens
Produktenheten Core Networks utvecklar ett
generiskt horisontellt kirnndt med Gppna
gréinssnitt mot servicenét och applikationer.
Det handlar mycket om ny kompetens, dér
kunskap inom fast telefoni, mobiltelefoni
och IP ska kombineras.

Aven utanfér produktenheten, med sina
2 500 anstillda, &r det ménga som jobbar med

Mitt | mobilt Internet befinner sig Rutger Reman och Magnus Blomqvist, som jobbar pa produktenheten Core Networks, déir kdmnatet med

kontroll- och transportnét utvecklas.

utveckling av kiimndtet. Inklusive produkten-
hetens medarbetare blir det totalt 4 000 perso-
ner och i &r kommer antalet att ka till néirma-
re 5 000. Férutom i Sverige med Kista, Alvsjt
och Goteborg, &r tyska Aachen ett viktigt ut-
vecklingscenter. Andra viktiga platser dr Fin-
land, Ungem, Italien, Irland och USA.

En viktig uppgift i Kista just nu dr den tota-
la verifieringen av 3G-systemet till Japan.
Nir det giller totalverifieringen av UMTS,
allts 3G i Europa, sker det i Aachen.

Titt samarbete

~ Vi maste hjdlpa marknadsbolagen si det
blir létt for dem att sélja in kiirnniitet som en
del av utvecklingen till 3G. Nagot vi léirt oss
av GPRS ir att Ericsson méste ha ett béttre
"end-to-end”-tinkande, det vill siga att all-
tid ha slutanviindarna framfor gonen, séger
Rutger Reman, som &r ansvarig for produkt-
marknadsféring. Han betonar hur viktigt det
fr med ett tdtt samarbete mellan radioniitet,
kiirnnitet, applikationer och terminaler.
Petra Lundmark, som &r ansvarig for
produktenhetens  marknadskommunika-
tion, beriittar att sedan 1999 har man levere-
rat GPRS-utrustning till mer &n 50 operatb-
rer och att man skaffat sig bra erfarenhet,
som man kan dra nytta av vid introduktio-

nen av 3G. Under &ret har man planer p4 att
leverera UMTS kundsystem vérlden &ver.

Bade Rutger Reman och Petra Lundmark
betonar Ericssons styrka vad giller utveck-
lingen fran 2G till 3G och att kunna erbjuda
totallésningar. Det dr nagot som borde lyftas
fram mer och speciellt i &r ndr marknadsar-
betet blir intensivt.

— Hiir jobbar vi inom ett omréde som verkli-
gen dr hett, dven om det &r Litt att gldmma bort
i vardagsslitet, siger Martijn Mortier, som &r
entusiastisk ndr han berdttar om sina
arbetsuppgifter vid produktenheten Core
Networks.

Han kommer frin Holland och har arbetat
fem &r pd Ericsson, varav de senaste 18
méanaderna i Sverige.

Foto: Eduardo Valenzuela

~ Min uppgift dr att stétta Ericssons lokal-
bolag niir det giiller forsiljning av kidrnnit.
Hittills har det gillt marknadsomradet Vist-
europa men jag har just flyttat till Kuala
Lumpur i Malaysia foir att skéta samma jobb
hirifrdn for regionen Asia-Pacific, berittar
Martijn Mortier.

Under tiden i Sverige har han hunnit
ldra sig produkten Core Networks ordentligt.

Aven om Asien ligger lite efter Europa nir
det giller GPRS- och 3G-utveckling, sa finns
det en stor potential i regionen, sa jobb kom-
mer inte att saknas, menar han. Markna-
derna i Asien &r viktiga for Ericsson.
Gunilla Tamm

gunilla.tamm@Iime.encsson.se

FAKTA/NYA KARNNAT

Andra generationens nat utvecklades for att
hantera en specifik tjanst, till exempel vanliga
mobilsamtal. Vid introduktionen av mobilt In-
ternet och 3G kréavs en ny arkitektur, dér alla
typer av tjanster &r atkomliga, oberoende av
access och dar karnnéatet ska kunna hantera
all typ av trafik.

For att mota dessa krav utvecklas dagens
vertikala kdrnnét enligt en ny horisontell arki-
tektur.

Produktenheten Core Networks pa divisio-
nen for Mobilsystem utvecklar och marknads-
fér det nya kamnétet, som kan sdgas vara
basen for mobilt Internet.

Media gateway oppnar viagen for mobilt Internet

» Vi jobbar pé ett sadant sétt att &ven om vi
hamnar i tidspress kan vi @nda leverera till
kund. Vért mél &r att vara
forst pd marknaden,
siger Jame Mikeld,
ansvarig for Node Pro-
duct Unit, den enhet som
arbetar med media gate-
way pa Ericsson i Fin-
land. Media gateway &r en
viktig del i kimnitet for
mobilt Internet.

Officiellt startade projektet for media gate-
way for ungefér ett ar sedan, dven om Jarne
Miikeli och ett tiotal personer borjade jobba
med uppdraget redan for tva ar sedan.

— Idag ir vi 120 personer som arbetar med
media gateway i Finland och det sker bade i

Jarme Makela

Jorvas och Abo. Till det kommer 20 medar-
betare pa Irland och 30 i Oslo och dessutom
bidrar &ven nigra grupper, frdn andra bolag
och produktenheter, i utvecklingsarbetet.
Totalt sysselsétter projektet upp mot 200
personer, beréttar Jarne Méakel4.

Ménga i projektet har tidigare arbetat med
AXE-utveckling och fsr dem har arbetet med
media gateway inneburit stora forindringar
bade vad giller arbetssitt och verktyg. Flera
medarbetare var tidigare vana vid att arbetet
skedde i sekvenser. En viktig uppgift for Jame
Mikeld under forra &ret var att styra verk-
samheten sd att alla férstar den nya arbets-
metoden och sin del i projektet. For honom
sjdlv dr arbetsséttet dock inte nytt.

— Nej inte alls, sdger han. Jag jobbade for
nagra ar sedan med PDC till Japan och dar

arbetade vi efter principen att utvecklingen
sker rullande utan att det grs nigra tver-
limnanden. Nir det giller media gateway
har vi gatt ett steg langre och arbetar si att det
alltid finns en firdig produkt att Gverlimna
till kund, &ven om vi far tidspress. Med detta
arbetssiitt gar det ocksa littare att ha kvalitet
pa plats redan frin borjan. Att vara férst ut pa
marknaden dr projektets ledstjarna.

Den forsta releasen av media gateway,
MGWR, ska skeppas till Japan i februari for
att kunna tas i bruk i oktober i 4r, da operaté-
ren ]J-Phone planerar att lansera sitt 3G-
system. Just nu dr det verifiering och doku-
mentation som édr speciellt "heta” arbetsom-
raden for media gateway-projektet.

Gunilla Tamm

FAKTA/MEDIA GATEWAY

| det nya horisontella kdrnnétet har man delat
upp mobilvaxlarna i kontrollservrar och media
gateways. De senare skoter sjalva vaxelfunk-
tionen liksom talkodning och ekoslackning,
medan servern kontrollerar trafiken. Det gar
alitsa inte langre nagon trafik genom mo-
bilvaxeln.

Media gateways spelar en nyckelroll i den
nya arkitekturen. De ligger p& randen av
stomnétet och styrs av kontrollservrarna for
mobiltelefoni for att slussa trafiken till rétt stal-
le i accessnaten eller ut mot externa fasta och
mobila nat samt Internet.

Ericssons media gateways ar byggda pa
Ericssons Cello-plattform.
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Ratt argument
kan ge dig hogre 10n

Forr fanns lonetrappan. Det var
antalet ar i yrket som avgjorde.
Kompetens, ambition och marknad
spelade inte nagon storre roll. Nu
har vi individuell I6neséittning med
en snarskog av dverviganden.

- Idag dr 16neférhandlingar en av
chefens allra svaraste uppgifter,
sdger Mona Finnstrém, personal-
chef med erfarenhet bade fran den
gemensamma sektorn och privata
foretag.

» Lbn dr ett kinsligt &mne. Att friga vad
ndgon tjdinar &r néstan tabubelagt i vért sam-
hille. Med den individuella léinesdttningen
blir frAgan dnnu kénsligare.

Vem kan avgbra varfor exempelvis den
ena ldraren dr viird hogre 16n &dn den andra.
Ar det eleverna, fordldrarna, kollegerna eller
rektorn som ska bestimma?

Riitt I6n?

— Idag far vi helt enkelt stilla oss fragan: Vad
#r rétt 16n? berdttar Mona Finnstrém, med
stor erfarenhet av léneftirhandlingar.

Just nu arbetar hon som personalchef pa
Svenska Bostéder.

Pa stora foretag som Ericsson finns en
lokal l6nebildning. Foretagets resultat och
individens prestationer skapar grunden for
lénesittning. Det ér golvet i de centrala léne-
forhandlingarna.

- Det idr chefen som avgor hur 16nen slutli-
gen blir, sdger Mona Finnstrém.

Idag har cheferna manga olika faktorer att
ta hidnsyn till.

- Som arbetsgivare maste man vara med-
veten om vilka man maste betala. Spjut-
spetskompetensen, som virderas hogt pa
marknaden och ldtt gar till ett annat arbete,
mdste fd hdg lén. Detta upplevs ofta som
ordttvist.

— Varfoir har min kollega Olle 10 ooo kronor
mer i manaden &n jag, fast vi har lika lang ut-
bildning? kan vi chefer ofta fi hra. D4 &r det
viktigt att personalen kénner till vilka faktorer
som styr loneséttningen. De méste fa svar pd
frigan: Vad dr det som avgér min 16n?

Befattning, kompetens, svarighetsgrad,
vad personen har presterat och hur markna-
den viérderar ér det som avgdr idag. Detta
giller i stort sett i hela vdrlden.

Smorgasbord

~ Det giller att kunna se medarbetarna. Det
fir inte vara sé att den som skriker higst far
mest pd bekostnad av de sem ér blyga. Det
giller ocksd att visa hinsyn till hur léne-
utrymmet ser ut och vad reallénetkningen
blir med tanke pd bland annat inflationen.

- Méanga foretag, som Ericsson, satsar pa
att betala marknadsmaéssiga l6ner, men de &r
inte loneledande. Ibland ricker det inte med
l6nen for att fa spjutspetskompetens. D4 far
foretagen locka med optioner for att fa och
behalla attraktiv arbetskraft. Ibland tillim-
pas bonuslén. Da far den anstillde lon i
direkt relation till foretagets resultat.

Det dr inte ovanligt att foretag erbjuder ett
smorgasbord av fSrméner som komplement
till 16nen.

FAKTA/ARGUMENT DU
INTE BOR ANVANDA

Du har ju sa mycket betalt. Jag bor-

de ha mer.

+ Jamfoér inte med medarbetarnas
léner.

» Det &r ointressant att framféra vad
du far ut efter skatt.

* Nu ska jag borja amortera pa mina

lan, eller hyran har gétt upp. Jag

behé&ver hogre 16n. Det &r inte gdngbart

att hanvisa till privatekonomin.

I6nar sig séllan.

* Om jag inte far hogre 16n slutar jag. Hot

3

1

¥

FAKTA/FEM GODA RAD

 Still frAgan: Vad ska jag gbra for att fa
hégre 16n?

* Jag vill titta p& mina starka och svaga
sidor i syfte att héja min 16n.

* Kom med konstruktiva forslag. Exem-
pelvis konkreta besparingsférslag pa
din arbetsplats.

» Be att f4 en utvecklingsplan fér en lang-
re period. Diskutera en utbildning eller
andra férméaner &n |Gnen.

= Det &r viktigt att halla sig anstall-
ningsbar. Visa att du aldrig
tappar stinget, férkovra dig.
Ta eget ansvar och hitta en
balans i livet mellan arbete,
familj, vila och aktivitet.
Léar dig att séga ifrén.

L
WS
"-;'_ra.__ \'T—J; et
¥ N R T

"Idag far vi helt enkelt stilla oss fragan: Vad &r ratt 16n? Ofta tillampas farfarsprincipen. Chefen 6ver din nirmaste chef satter I6nen”, sager

Mona Finnstrom, personalchef.

— Det kan vara alit fran tjanstebil till stad-
hjalp eller sjukftrsdkring, sdger Mona
Finnstrom.

Hon anser att alla medarbetare bér ha ett
planeringssamtal om Aret, ddr det ska vara
tydligt vad som krévs for att fa higre 6n.

— Det ska finnas en individuell utvecklings-
plan, precis som det giir hos Ericsson. Det
finns inga hopplosa fall, alla ska ha rétt till
detta. Men det ska framgd att det krévs lite
extra for att fa den dér 16neutvecklingen.

Eftersom néstan all l6nesdttning ar sub-

Foto: Bror Carlsson

jektiv tillimpas ofta farfarsprincipen. Det
betyder att det &r chefen Gver din ndrmaste
chef som slutligen bestimmer l6nen.

Cecilia Sandahl

frilansjournalist
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Emy-Anne Mattinson, civilingenjér och Anders Odman, ekonom ér
tvd unga pd Ericsson som tycker att lénen #r viktig. Men
utvecklingsméjligheterna och chansen att arbeta utomlands i
kortare och léingre perioder betyder ocksa mycket.

Det gdller att vaga
— och vara beredd

Nyanstillda civilingenjéren Emy-
Anne Mattinson, 29 4r, forberedde
sig noga infor sin allra forsta lone-
forhandling pa Ericsson.

-Det giller att fi en bra 16n redan
fr&n borjan, sdger hon.

» 1998 blev Emy-Anne Mattinson fiirdig med
sin civilingenjérsexamen inom materialtek-
nik p4 KTH och gjorde sitt examensarbete pa
Queen Mary and Westfield College i London.

Sedan blev det tvd &r pa Institutet for
Metallforskning, innan det var dags att stka
sig vidare. Emy-Anne Mattinson ville arbeta
pa ett stort foretag, for hon menar att dér
finns utvecklingsméjligheterna.

~ Ericsson har gott rykte bade nir det gil-
ler utbildningar och méjligheter till utlands-
tjdnst, séger Emy-Anne.

Nir Kontakten triffar henne har hon bara
arbetat pd Ericsson i tvA mdnader.

— Forsta loneférhandlingen har man med
centrala personalavdelningen. Jag gjorde en
ordentlig underskning. Jag liste statistik pd
Nitet och kollade med Civilingenjirsfor-

bundet vad som kunde vara en rimlig 16n.
Jag pratade ocks& med kompisar och hirde
hur de lag till i I5neléige pa Ericsson.

~ Civilingenjdrsforbundet har koll pd de
stora foretagen, men vill man ha exakta siff-
ror fir man g till de som jobbar pa foretaget.

~ Jag har forstatt att det finns inofficiella
ramar, men inga exakta summor, utan det r
upp till den egna l6neférhandlingen. Det &r
viktigt att kolla foretaget ordentligt och for-
sbka fa en bra bild av gruppen man ska arbe-
ta med. Det kan vara bra att ringa dven andra
chefer in den egna och andra anstillda for
att skapa sig en uppfattning. Det giller att
vara vil forberedd.

Emy-Anne Mattinson intervjuades bade
av sin chef och personalansvarig.

~ Jag svarade #rligt pa alla frAgor. Det dr vik-
tigt att jag som jag dr passar in pa tjénsten jag
stker. Jag kiinner mig néjd med 16nen jag fick.

P4 Microelectronics Power Modules diir
hon arbetar har de regelbundna utvecklings-
samtal. Dessutom finns det varje vecka tid
avsatt for att triiffa chefen.

- Det dr viktigt ur léneférhandlingssyn-
punkt att man vet vad som giiller, séger Emy-
Anne Mattinson.

~ I framtiden vill jag giima ha en komplette-

Emy-Anne Mattinson var noga férberedd.

rande ekonomisk utbildning. Om man végar
ta for sig kan man fa viildigt bra utbildningar
pa Ericsson och det dr en stor l6neférman.

Férméner som fri sjukvird, rabatter pa
gym, pé teaterbiljetter och liknande #r ocksa
betydelsefullt for henne.

Som nyanstilld rekommenderar hon att
man stindigt héller sig a jour med arbets-
marknaden och loneléget.

— Det iir bra att sbka jobb varje ar, &ven om
man inte vill byta, att halla sin CV fréisch och
utmaningen vid liv.

Cecilia Sandahl

Formaner och fritid viktigt

— For att f en bra 16n giller det att
utmérka sig och visa att man verkli-
gen vill astadkomma nagot. Man
maste vara lite fiffig ocksa, sager
Anders Odman, 28 4r.

» Men han sitter inte bara vérde pa en hog
16n. Fritiden #r viktig, att hinna med familj,
vinner och det stora fritidsintresset golf.
Anders Odman berittar att hans mamma
fick chansen att arbeta ett par 4r i USA. Flytt-
lasset gick frdn Goteborg till New Jersey. Han
borjade pa college. Det blev sju 4ri USA.

— Jag har haft stor nytta av de éren. Skolan
dir dr inte lika faktainriktad som i Sverige.
Under en termin ldser man bland annat
Public Speaking pa college. Det gor att man
arbetar bort blyghet och verkligen lér sig att
std framfor en grupp och hélla foredrag eller
framfbra viktig information, hur svért och
pinsamt det &n kiinns i biirjan.

— Vi fick l4ra oss att tro pé oss sjdlva och att
ta for oss. Det har man nytta avi médnga sam-
manhang, inte minst i Iéneférhandlingar.

Efter collegetiden planerade Anders
Odman sin karriér pa ett medvetet sitt.

—Jag var den forste svensken inom pro-
grammet Ericsson Financial Development
Program. Jag fick min trainee-utbildning i
Lynchburg, Dallas, Miami och Totowa, strax
utanfor New York och tinkte att det skulle vara
bra att ha den erfarenheten med sig till Sverige.

— Ericsson ir ett foretag med mycket gott
rykte i USA. De betalar lite ligre loner dn
andra foretag, men i gengéld fir man en
extra semestervecka, bra forsikringar och de
hjdlper anstillda att spara. De matchar ett
sparande pd fyra till fem procent av l6nen.
Det &r en utmirkt 16nefdrman.

Han tror att olika former av fdrméaner blir
allt attraktivare i framtiden.

— Lonen betyder naturligtvis mycket upp
till en viss niva, men sedan spelar andra vik-
tiga delar i livet in, exempelvis hur mycket
fritid man har. Det kan sdkert vara bra for
ménga att ocksd erbjudas stadhjdlp, gratis
mobiltelefon, tjdnstebil eller hjilp med
barnpassning istéllet for htgre 16n.

~ Jag har en bra l16n, men jag gor inte av
med nagra jattesummor. Fér mig &r det vik-
tigt att hinna med min familj, vnner och
min stora hobby som dr att spela golf.

Anders Odman berittar att toppskiktet in-
om ett fretag ofta har resultatbaserad 16n.

— Jag tycker att alla anstillda borde fa vilja
om de vill ha en viss procent av l6nen rorlig
baserad pa koncernens och sitt individuella
resultat eller en fast ltin.

Med sin lite ovanliga utbildning fick
han ett gott mottagande i Stockholm nér han
bérjade sin anstillning i augusti 1999.

~ Jag var med och startade en funktion pa
intrandtet dér vi byggde upp ett informa-
tionscentrum, ett jéttenétverk dér vi kartlagt
Ericssonanstillda som kan svara pd medar-
betarnas frgor. Medarbetarna registrerar
sina fragor pa vart formulidr och vi loser s
mycket vi kan sjdlva, resten skickas till kom-
petensnétverket.

Ett halvar senare blev de kontaktade for
att gbra nagot liknande pad den externa
hemsidan. Det vill sdga att hjédlpa allmén-
heten med fragor om Ericsson. Anders
Odman tillfrigades om han kunde tinka sig
att bli projektledare.

- D4 sig jag min chans att f4 mer intres-
santa arbetsuppgifter och att héja l6nen.
Man méste plocka 4t sig ansvar for att kom-
ma vidare, Jag fick ett betydligt béttre lone-
erbjudande &n jag forvintat mig. Jag forhala-
de det hela lite for att verka svarflortad, fast
jag var vildigt n6jd. Hoppsan nu avsljar jag
visst alla mina knep, séger Anders Odman.

Nu ska han sjilv vara chef, anstilla perso-
nal och léneférhandla.

~ Jag gor s4 gott jag kan. Jag har en vildigt
bra chef som dr min mentor. Av henne far jag
vigledning.

Cecilia Sandahl

Lukta manligt
sa far du jobbet

»> Satsa pa en manlig doft av aftershave
nir du ska pa anstillningsintervju, oav-
sett om du #r man eller kvinna.

Det rekommenderar Sabine Sczeny,
socialpsykolog vid universitetet i Mann-
heim. Hon har lett tva experiment som
skt sammanhang mellan kén, jobb och
parfym.

Forsbkspersoner fick agera chefer vid
anstillningsintervjuer dir somliga av de
stkande, utan ndgon kénsuppdelning,
hade pé sig en kvinnligt blommig par-
fym, medan andra bar en mer manlig
krutrokig, skriver Ny Teknik.

Det visade sig att "cheferna” foredrog
att anstilla personer som luktade man-
ligt, &ven om doften var sé diskret att de
inte ens noterat den.

Sabine Sczeny varnar dock for en allt-
for ymnig anviindning av parfym.

Sjusovare
mindre stressade

»» Sov ut sd mdr du bittre. Forskare vid
University of Westminster i London har
funnit att de som vaknar fore klockan sju
pA morgonen har en higre halt av stress-
hormonet kortisol
i saliven #4n de
som sover lingre.
De som dr uppe
i ottan fir dess-
utom oftare hu-
vud- och muskel-
virk och sdmre
humér dn  sju-
sovarna, rappor-
terar hiilsosajten Foto: Pressens Bild/
Mitt-liv.nu. Sam Stadener

Hemarbete kan N

bli en mardrom

»» Att jobba pé distans kan ge psykiska
problem visar en studie av 74 brittiska
journalister.

Hiilften av dem som deltog i under-
stkningen jobbar hemma och hiilften pa
nagon redaktion.

Resultatet visar att de som arbetar
hemma léper stérre risk att kiinna en-
samhet, irritation, skuld och frustration.
De uppvisar ocksd flera stressymptom
fn sina kolleger.

Problemen beror till stor del pé att de
hemarbetande saknar det kidnslomis-
siga stod och ocksd den kamratskap
som finns i hiigre utsrickning pa enar-
betsplats.

- De saknar ocksd tekniskt stid. Att
datorn kringlar pa jobbet ir illa nog,
men ndr den gor det hemma &r det rena
mardrémmen, sidger doktor Sandi Mann
till tidningen Du&]Jobbet.

Misstanksamma
chefer impopulira

» Diliga chefer har vissa karaktérsdrag
gemensamt enligt amerikanska Hagberg
Consulting Group.

Aterkommande egenskaper #r bland
annat misstinksamhet mot andras idéer,
bendgenhet att se problem fére mojlig-
heter, svarigheter att be om hjilp och
upptagenhet av sina egna angeligen-
heter.

Att vara en dilig lyssnare och inte 3
fungera som lagspelare 4r andra kiinne-
tecken pd en mindre lyckad chef.

Impopulédra dr dven de intellektuellt
arroganta besserwissrarna, enligt Svens-
ka Dagbladet.
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MAX2652 ar en dubbel GSM-LNA som
erbjuder basta egenskaperna ...

GSM HIGH
IN
DCS/PCS
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10-uMAX 1l

8-uMAX \

¢ 20 dB forstarkningssteg
GSM + Bandval mellan GSM och DCS/PCS
out =
¢ Shutdown-lage
+ Externt installbar forstarkning
Vee ... och hogsta prestanda
GAIN STEP
BaND seLect ¢ GSM900-bandet
SHUTDOWN v 18 dB forstarkning
W v 1,2 dB brus
ouT v 5,9 mA/2,2 mA (hdg/lag forstarkning)
+ DCS1800/PCS1900-bandet
v 18 dB forstarkning
v 1,8 dB brus

v 5,7 mA/2,2 mA (hdg/lag forstarkning)
... 1 minsta kapseln
¢ 10-bens pMAX (4,9 mm x 3,0 mm)

MAX2653 for enbart DCS/PCS-bandet kan anvandas
som tredje LNA i GSM-telefoner med trippelband.
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R380 blir bara battre

Ericssons WAP-telefon R380 blir stéindigt battre. Nu 4r den
snabbare, har ett sékrare protokoll for de som vill handla
pé nétet samt dr certifierad av WAP-forum.

Bade konsumenter och media har gett mobilen ett

varmt mottagande.

» Det finns ett fatal produkter
som kan jamftras med R380, som
#r en kombination av en telefon
och en handdator. Den siljer helt
klart bést i sin produktgenere,
séger Oskar Lampel, global pro-
duktchef fr R38o.

R380 har hittills salt bést i euro-
peiska linder som Italien, Sverige,
Osterrike, Schweiz och Storbri-
tannien.

- Det &r mest affirsmédn och

kvinnor som ofta reser och som
har ett behov av en liten allt i ett
terminal som kdper R380. Och de
som d&r nyfikna pd och girna tar
till sig ny teknik. Det var ocksd den
malgrupp vi ville nd, fortsitter
Oskar Lampel.

—Sédkerheten blir allt viktigare
nir ménga kiper varor och tjinster
&ver Internet. Dérftr har R38o i sin
senaste version (WAP 1.2) siker-
hets-scriptet WTLS, som kriivs av

de flesta

banker fr betalningstransaktioner.

Skandiabanken och SEB &r
exempel pd banker som erbjuder
Internet-tjinster via R380. Dess-
utom har telefonen tvi generatorer
for engingsiosenord, Safe word
och Secure ID. Dessa anviinds for
att fa tillgang till en siker linje och

kan jimfiras med ett racom-kort.
R380 World, finns nu éven for de
som reser och bor i Nord- och
Latinamerika. WAP-telefonen
R3Bo har ocksd anpassats for
kinesiska anviindare, med ett
grinssnitt pd kinesiska och
tangenter med kinesiska teck-
en. Alla nya modeller finns for-
utom i firgen morkbla, nu &dven i
gront.

Medierna har varit si gott som
enade i sitt omddme om telefon-
en ~ "lite tyngre &n konkurrenter-
nas - men mycket smartare”. |
telekomtidningen Mobile Choice
utsdgs den till bista WAP-telefon i
slutet av forra dret.

Ulrika Nybéack

uirika.nyback@ime.ericsson,se

Ericsson testar .

»» Ericsson genomftrde mister-
skapstévlingar i skidor 2—4 februari.
Rekordkyla gjorde att deltagarna
fick testa grinserna, det var
ordentligt kallt men istillet inga
alltfér stora vallningsproblem.
Grenar som genomfordes var
lingddkning, slalom, storslalom,
telemark classic samt de for aret
nya grenarna telemark sprint och
snowboard. Totalt deltog omkring
400 anstillda i de olika klasserna.

Lingdsuveréin var Kjell Linde-
borg frdn Ericsson i Oslo med
tiden 1.01.44 pd 21 km. Med den
tiden var han atta minuter béttre
&n niist biiste man.

I utférsdkningen noterades tre
dubbelvinnare, Helene Témqvist,
Kista i slalom/storslalom damer,
Anette Raij-Astrand, Karlstad i
slalom/storslalom D 30, och Ingrid
Hartung, Kista i de bada telemark-
klasserna.

oranserna pa skidor

FAKTA/ERICSSONMASTERSKAP 2001

Badminton/Bordtennis 7-8 april Méindal
Innebandy 12-13 maj Katrineholm
Marathon 9 juni Stockholm
Orientering 9-10 juni Kariskrona
Golf 17-18 augusti Gévle
Beachvolleyboll 18 augusti Gévle
Friidrott 15 september Stockholm

K2 Resultatlistor finns pa http://sverige.ericsson.se/fun
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P4 Ericsson i Mdindal samlades
gympare for att sla varldsrekord.
Foto: Henrik Grénberg

Gympare skrevs
in i rekordbok

»» Ericssonanstillda runt om i Sve-
rige var med och slog viirldsrekord *
pa Gympans Dag den 2g januari.

DA gympade 64 782 personer
samtidigt runt om i Sverige under
en timma. Korpen, Friskis och
Svettis och flera andra motions-
organisationer, tillsammans med
Ericsson och ett antal andra svens-
ka foretag, utmanade det gamla
rekordet frin Mexiko City dir
38 633 personer gympade samti-
digt i juni1998.

Det nya rekordet noteras nu i
Guinness Rekordbok.

http:/ /sverige.ericsson.se/fun

... och hér ar
fler som vill in

»» Nir Divisionen Multi-Service
Networks holl sitt Arliga summit-
mite nyligen var ett av inslagen ett
forstk att komma in i Guinness
Rekordbok.

Uppdraget gick ut pé att de 1 600
deltagarna skulle avsluta en ani-
merad film med hjilp av 300 lap-
top-datorer. Temat var "sd bidrar
bredband till en béttre viirld".

— Divisionen har som mal att sla
virldsrekord i &r. Dirfor ville vi
bérja dret med att sla rekord tillsam-
mans. Nu viintar vi bara pd resulta-
tet frdn Guinness, siger Anna-Carin
Bodin, informationsansvarig pa
Multi-Service Networks-divisionen.

Dagen bjéd pa seminarier och
presentationer och avslutades
med underhéllning av bland annat
ett rockband bestdende av divi-
sionsledningen, med chefen Einar »
Lindquist i spetsen.

- De spelade vil hellre dn bra,
men bara att de star ddr och rockar
gor ju att alla jublar, tyckte en del-
tagare, Erik Dalson fran Karlstad.

pmpute

yarden kan nu erbjuda

Center

Technical Education

oljande nya utbildningsalternativ.
Gemensamt for dessa ir att utbildningen sker under en dag per vecka.
Detta ger dig mdjlighet att studera samtidigt som du arbetar. Du har
dven mojlighet att studera materialet i forvig infor respektive moment,
vilket gor att lektionstiden blir effektiv for dig som kursdeltagare. All
undervisning leds av Microsoft Certified Professional Trainers.

ComputerGarden

£

Professional

v 43-veckors MCSD utbildning med VB / COM / SQL / ASP / XML
v 10-veckors SQL 2000 utbildning fér databasadministratorer

v 5-veckors Windows Scripting Host for Windows Administratorer
Anmiil dig redan i dag till vira informationstriffar pa

http://www.ComputerGarden.se/info

utie
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http:/www.ComputerGarden.se
Email:Info@ComputerGarden.se s
Tel:08-623 13 10

"Windows 2000
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= Ericsson, HF/LME/DI,

Nr. 3, 15 februari, 2001

Rum 811023,
126 25 Stockholm

kontakte

Persons on temporary assignment in Sweden may receive Contact,
the English-language version of Kontakten. To do so, submit your
name, address and the termination date of your assignment in Sweden
to solveig.sjolund@Ime.ericsson.se If you change addresses while in
Sweden, kindly send us your new (and your old) address.

Jag har alltid tyckt om vackra saker. Det sdger Ericofonens formgivare Gosta
Thames. Apparaten, som i folkmun fick namnet Kobran, firar i ar 45-arsjubileum,
och den mjuka formen raknas fortfarande som en milstolpe i designhistorien. Kobran

saldes i runt 2,5 miljoner exemplar. Till alira storsta delen exporterades apparaterna.

Telefonen skulle
ligga bra i handen,
vara ldtt och enkel

och sdker
att anvinda.

Foto: Ecke Kiiller

Den designen bet bra

Aret var 1953. Telegrafverket fyllde
100 ar och utanfér Kungliga Tele-
styrelsen pa Brunkebergstorg i
Stockholm stod LM Ericssons
nytilltrddde verkstéllande direktor
Sven Ture Aberg och trampade.
100-arsgavan han skulle 6ver-
limna var sen.

» Samtidigt, pa vég frin Telefonplan, dkte
Giista Thames med gasen i botten pa sin
cykel med pahiingsmotor. P4 pakethdlla-
ren ldg den dyrbara lasten: Den allra frsta
Ericofonen.

— Det var en stor dag nir den éveldmna-
des, en av de stirsta under alla mina ar pa
LM, minns han.

Ericofonen, eller Kobran som den kom
att kallas, lanserades till allménheten for 45
ar sedan, 1956, och succén kidnner vi till
idag: Runt 2,5 miljoner sdlda apparater och
flera utmirkelser, bland annat fran Mu-
seurn of Modern Art i New York som anség

att appatens formgivning tillhér 1900-
talets bista industridesign.

En prototyp gjord av Hugo Blomberg
och Ralph Lysell hade patenterats redan
1941, men det var Gdsta Thames och hans
apparatgrupp som tog fram Ericofonen i
den slutgiltiga formen.

— Visst dr jag stolt, sdger Gista Thames
som kom till telefonapparatsektionen
redan i brjan av 40-talet.

Idag bor han i Mijolby, pensionerad
sedan 1981. Han &r ingenjor, har ingen de-
signerutbildning, men séger att han istéllet
alltid haft kinsla for firg och form.

— Det @r ldttare att gbra en designer aven
konstruktdr @n tvdrt om, menar han. Jag
ville att apparaten skulle ligga bra i han-
den, att den skulle vara litt och att den
skulle vara enkel och siker att anvéinda.

Storsta problemet var materialet. P den
tiden fanns bara skir acrylatplast och
cellulosaplast som litt repades att tillga.
Ingen dbg 4t Gosta Thames.

- Jag anviinde nagelprovet. Blev det
repor i materialet nir jag drog med min
tumnagel var det inget att ha.

Losningen kom nér ABS-plasten upp-

fanns i mitten av 50-talet. Den klarade
provet. Ett antal medarbetare fick sedan
vara smakrad och rosta fram kul6rerna.

— Det var bara folk som var snyggt klidd-
da, som hade stil, som fick vara med och
rosta, minns Gésta Thames.

Fortfarande idag &r Kobran efterfrigad
och siljs bland annat pa Internetauktioner
for runt en tusenlapp. Men Gosta Thames
vill inte komma med rdd om hur Ericsson
ska lyckas béttre med designen av dagens
mobiltelefoner.

— Jag har en Ericssontelefon, men den
ligger i sin lada. Jag anviinder den bara nidr
jag kér ldngt, men nu fértiden blir det bara
korta bilturer.

Gosta Thames arbetade pa L M Ericsson
i 43 4r frAn 1938 och framat, en tid som
innebar en otrolig utveckling for tekniken
och for foretaget.

- Ténk, 1950 hade vi en enda transistor
pa utvecklingsavdelningen, nu ryms en
miljon pd en fingernagel, sidger Gista
Thames.

3 Lars-Magnus Kihistrdm

lars-magnus kihistrom@ime.ericsson.se

20-23 februari: GSM World Congress 2001 arrange-
ras i franska Cannes. Ericsson finns pé plats med bland
annat foredragshallare, monter och kundseminarium.

A4 hitp://dms.ericsson.se/events/gsmworldcongress
www.ericsson.com/gsmworidcongress/
www.gsmworldcongress.com/

Mars: Ericssons rsredovisning delas ut till aktiedgarna.
20-22 mars: Méssan CTIA arrangeras i Las Vegas.
700 utstéllare och ungefar 30 000 besOkare véntas
finnas pé plats.

23-28 mars: Véridens stdrsta telekom- och
IT-méassa, CeBIT, arrangeras i tyska Hannover.

http://inside.ericsson.se/cebit01/

28 mars: Ericsson héller ordinarie bolagsstdmma.

| Idre arrangerades Ericssonmésterskapen i skid-
akning den 2-4 februari.

http://sverige.ericsson.se/fun

Lars Lindberg &r sedan den 1 februari chef for affars-
enheten Home Communications.

Richard Hellberg, Ericsson Radio Systems, har ut-
setts till senior specialist inom Radio Technology.

Stefan Bruhn, Ericsson Radio Systems, &r utndmnd
till senior =pecialist inom omradet Speech coding.

Thorsten rhgpr, Ericsson Internet Applications and
Solutions, &r utsedd till senior specialist inom Object-
oriented Design.
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Vid en extra bolagsstdmma den nionde september
1997 godkéndes ett forslag om ett konvertibelpro-
gram. Konvertibelperioden stracker sig fram till den
30 maj 2003. Undrar du nagot om konvertiblerna kan
du titta pa http://inside.ericsson.se/convertibles
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B Har finner du aktuella
lediga tjanster inom
Ericsson. Fler lediga arbe-
ten hittar du pa:
www.ericsson.com/jobs.

B Nésta JobbNytt kommer
med Kontakten den 1
Mars.

Z NOILX3S

UPPDATERAD 2 FEBRUARI

962

Livet ar fyllt av nyanser,

nu kan du uppleva dem pa jobbet ocksa.

P& EIZO0 har vi en filosofi nar vi
konstruerar bildskarmar: Minimera
antalet komponenter, men ladda
dem med fler funktioner &n ndgon
annan tillverkare sd kan vi skapa
skarmar som kan prestera mer.
Det har betyder mindre felkallor
men ocksa langre livslangd, vi
utnyttjar aldrig mer an 60% av
de ingdende komponenternas
maxkapacitet.

Nar du valjer ndgon av vara
21"-skiarmar far du funktioner som
ar top-of-the-line. Flera av dem ar
unika for oss och finns inte i ndara
andra bildskarmar. Den inbyggda
fargkorrektionen ger korrekt farg-
dynamik och ljusstyrka, oavsett
standard och typ av grafikkort du
anvander.

En annan EIZ0-utvecklad funk-
tion dr den digitala signal process-
sorn som korrigerar geometrifel

dver hela bildytan. En cirkel blir en
cirkel, oavsett om du jobbar mitt i
eller ute i hérnen pa skdrmen. Pa
T962 kan du dven ga in och justera
vitjiamnheten uppe och nere samt i
alla fyra hornen, sd att alla delar

av skarmen har samma bildkvalitet.

En annan anvandbar funktion ar
kontrastférvalet dar du 1att kan valja
mellan optimerade kontrast och farg-
installningar for text, bild och video.

Bdde FlexScan F930 och
FlexScan T962 har ocks& dubbla
ingdngar sd att du kan ansluta tv
datorer samtidigt och enkelt vaxla
mellan dem.

Det som framst
skiljer FlexScan
F930 och FlexScan
T962 &t ar bild-
roren. F930 har
skuggmaskrdr som
framst rekomende-
ras nar du jobbar med vanliga
kontorsapplikationer som text- och
kalkylprogram. T962 har galler-
mask som ar bast lampad for
grafiska och avancerade rit- och
konstruktions applikationer dar
man ofta féredrar att jobba med
en helt plan bildyta.

F930

Listen to Your eyes

EIZ0 &r viridsledande inom omridet visuella hjalpmedel. Med CRT-bildskdrmar frin 15 till 21", LCD-bildskdrmar fren 15 till 19", Tunna Kiienter,
Plasmaskdrmar och Projektorer. Bestdil mer information frn EIZ0O Nordic AB via e-post — info@eizo.se — eller besBk oss pd www.eizo.se

LU NE
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ADMINISTRATION

ERICSSON RADIO SYSTEMS AB, NEW
ACCOUNT SALES, KISTA

Business Unit GSM TDMA EDGE Systems is one of
Radio Systems. We are the market leaders for wire-
less systems services based on the TDMA and GSM
standards. Sales & Business Management Latin
America is responsible for capturing new business
in the Latin American region. The opportunities we
pursue are Third Generation (3G) system solutions
for Mobile Internet/Wireless data and new licenses
for TDMA and G5M in Latin America.

@ We have an open position in an international en-
vironment and a truly dynamic team within our Sales
department. We believe that you will enjoy a posi-
tion with us if you are a service minded person who
likes to solve problems and likes to handle day-to-
day activities. Ability to work under pressure and to
cooperate with others is essential. Your ability to take
initiative and to identify improvement areas and ge-
nerate practical solutions will be expected.

You shall provide administrative support and assi-
stance to our department. This means for example,
travel- and meeting arrangements, handling of corre-
spondence, preparation of expense reports, arrange
practical details for new personnel etc etc. Previous
ness culture or personal experience from the region
s an

You will have regular contact with our Latin Ameri-
can Market Units and also be in direct contact with
our visitors and customers from time to time. During
periods of high workload you will work with bid rela-
ted activities, supporting staff involved in the bid pro-
Cess.

Fluency in English is required and it’s an advanta-
ge with Spanish. You should be able to confidently
use a computer and work effectively with standard
office software programs.

Contact: Mans Nordstdm, +46 8 404 7674 or L. Pich-
ler, +46 8 4047061 ingrid.pichler@era.erics-son.se.
Application marked Secr. - New Acc. Sales: Ericsson
Radio Systems AB KI/ERA/SF/H Ingrid Pichler, 164
80 Stockholm, ingrid.pichler@era.ericsson.se

ERICSSON INTERNET APPLICATIONS AND
SOLUTIONS AB

Order Coordinator
Ericsson believes in an all communicating world,
Ericsson Internet Applications and Solutions AB
(EIP) delivers the market leading, innovative Mobi-
le Internet applications and solutions that are
enablers for this world. Our vision is to drive the
Maobile Internet revolution. Now we need people li-
ke you to help us make our vision a reality. Would
you like to join in the revolution? Our expanding
supply group within Ericsson Internet Applications
and Solutions (DIA) are now looking for more Or-
der Coordinators.
@ Would you like to give our customers fast and
complete deliveries of hardware, software and servi-
ces? Do you like international customer contacts and
to cooperate with salesmen, project controllers, pro-
duct managers and suppliers? If you are service-min-
ded and able to make your own decisions, you have
the chance to be responsible for the complete order
flow in some of our customer projects around the
world. You have a relevant educational background
and qualified work experience in economy or admi-
nistration, like invoicing or ordering.

For more information visit www.ericsson.com/in-
ternetsolutions

Contact: Lotta Fredstam, +46 8 585 305 54, mob
+46 70 698 24 09.

Application latest 010220 marked K - Order Coordi-
nator in the subject line: cool.jobs@bct.ericsson.se.
L S e A e At SRR

TELEFONAKTIEBOLAGET LM ERICSSON

Qualified Assistant

The Ericsson University is looking for a QUALIFIED
ASSISTANT Would you like to work in a learning or-
ganization? Why not join us at Ericsson University -
the model for a global corporate university. We are
currently looking for you, who have several years
of experience within the administration field. If you
fit this description and you are ready for a new
challenge, apply for the position as a qualified as-
sistant at Ericsson University!
@ We are now looking for a qualified assistant, who
will be responsible for building up the administration
in this new organization. Your tasks will include ge-
neral administration and service. You have several
years of experience in an intemational working envi-
ronment with contacts on all levels. You will be a
part of the managing team.

As a person you are good at combining teamwork
and independent work, has good communication

skills, a strong drive and sense of structure. You have
professional skills in the MS Office package. Fluency
in written and spoken English and Swedish is essen-
tial. Previous experience within Ericsson is valuable.
More information can be found at
http://university.ericsson.se/

Contact: Per-Olof Nyquist, Head of University, 08-
719 15 77 or Maria Clewemar, HR, 08-719 34 48.
Application: Maria dewemar@lme.ericsson.se.
BT AT A A RS T,

ERICSSON RADIO SYSTEMS AB, KISTA

Assistant
to the Head of PDC Systems

The sales of the Japanese mobile standard - PDC is
very successful. Our customers are very prospe-
rous, and Japan is today in the forefront within Mo-
bile Internet worldwide. We are now in the start up
phase for selling the next generation mobile
systerns -

WCDMA. Japan will be the first market in the
world for the WCDMA-roll out. PDC Systems is a
unit within the new BU: WCDMA, PDC Systems
(BMOR). Working with the Japanese market is a
challenging and demanding environment in one
of the key focus area within the company.

@ We are looking for a qualified and experienced as-
sistant who can work independently and take appro-
priate actions. Your main task is to support the Head
of PDC Systems with a wide area of tasks in order to

The position is a central point in our organization.
You will be part of the Management team and you
will also organize Management meetings, plan the
agenda and take minutes. You will be responsible for
whole unit. The position includes the role as a team-
leader for a secretary group of seven. You are experi-
enced in working as assistant/secretary on unit-level.
You have good knowledge of Ericsson and general
administrative routines, fluent in both Swedish and
English, spoken and written.

cmuammmamssss marian-

Ericsson Shared Services AB provides value-added
administrative support to Ericsson companies and
business units, enabling them to focus on their co-
re product development. By combining knowledge
and skills in the areas of finandial, sourcing, travel
and general services,

tive processes and make them mare efficient.
The company’s office is located in Hallonbergen
and the number of personnel is 500. We are
about 25 persons working to insure the smooth
functioning of the company’s financial manage-
ment by developing successful modern IS/IT so-
lutions within the financial area for our custo-
mers.

@ We are now looking for an administrative assistant
to support the manager of the unit and the unit staff
with following tasks; minutes of meeting, financial
follow up, time reporting, purchases, travel arrange-
ments, handling the units web pages, preparing pre-
sentation material for marketing purpose and be re-
sponsible for training material. Your responsibility
will be to co-ordinate our administration so therefor
you will be an important person in our team.

Due to your interest and ambition there is also op-
portunity for you to expand the role and take new
responsibilities. The position offers you plenty of op-
portunity, for example to develop the unit's webpa-
ges and to be responsible for intemnal training. You
shall have three years of senior highschool and have
knowledge of MS Office, FrontPage and/or Dre-
amweaver. We need you who are able to work inde-
pendently, full of initiative and interested in actively
contributing to a positive working climate. You must
like to work in an environment that is characterized
by high speed!

Contact: Monika Nordlund, 08 76417 90, Ingrid El-
mér, 08- 404 26 58.

Application marked Administrative assistant: ma-
ria.hopstadius@esg.ericsson.se.
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ERICSSON RADIO ACCESS AB, KISTA

Projektadministrator

Ericsson Radio Access AB (RSA), har en vélkédnd
och bred kompetens inom trédlés kommunika-
tion. Huvuddelen av vdr verksamhet finns i Kista

och vi dr idag ca 1400 anstallda.

Inom Ericsson dr RSA kant som ett okonventio-
nellt men resultatinriktat foretag. S48 vill vi fort-
sdtta vara. Var kultur pd att vi klarar det
“omibjliga’; det som ingen har gjort fGrut. Vi sé-
ger om oss sjdhva att vi ér flyhdnta, snabbfotade,
Jjordndra, kundndra och uppfinningsrika.

Det handlar verkligen om passion for det vi
gbr. WCDMA Based Products dr en av tre pro-
duktlinjeenheter inom Ericsson Rodio Access AB.
Vdr stora utmaning ér nu att utveckla och produ-
cera antenndra produkter fir tredje generatio-

nens mobiltelefonsystem som tex. linjéra effekt-
farstarkare, MCPA (Multi Carrier Power Amplifi-
er).

Kontakta: Pia Oberg, 08-404 4585, Elisabeth Zetter-
vall, personal, 08-757 6909.

Ansbkan: Ericsson Radio Access AB, KI/RSA/H/HR ,
Baox 11, 164 93 STOCKHOLM Jobb@rsa.ericsson.se.

e e R SR e B e
ERICSSON RADIO ACCESS AB, KISTA

Local Representative
in Tallinn

@ We are currently in a need for increased local pre-
sence in Tallinn, Estonia, and will need, for this pur-
pose, a Local Representative, at senior level, whose
main responsibilities will be to lead the:
Planning/setting up and follow up on Key Perfor-
mance Indicators at suppliers. Coordination and fol-
low up on improvement programs at Suppliers. Mo-
nitoring of short range plans and deliveries from and
to Customers. The first escalation step between RSA
and Suppliers and to ensure its implementation. You
will take on the role of RSA's link externally and act
as our RSA representative, at all occasions, in local
steering groups for Transfer Projects and New Pro-
duction projects. You will be located at the local
Ericsson office in Tallinn.

Youwildulybeagﬁnm/m

factory. You should thus have pronounced manageri-
al skills, above all the ability to stipulate demands.
You will also have a diplomatic nature; you are able
to establish relevant contacts and possess excellent
negotiating as well as sodal skills. You will also be

fully proficient in both spoken and written English.

Contact: Aivars Kubulnieks, +46 B 757 71 553, Johan
Hakansson, +46 70 34 031 80, Pia Bolmgren Svens-
son, Personnel, +46 8 585 341 35.
Application: KI/RSA/HPS Personnel, Box 11, 164 93
Stockholm, Jobb@&rsa.ericsson.se.

Wireless LAN Systems utvecklar och marknadsfor
trddigsa LAN. Vi arbetar i en internationell miljo
med tdta kontakter med andra stora foretag inom
datakommunikation, mobila datorer, Windows och
hemelektronik. Vi arbetar i teknikens absoluta
framkant dér IP och LAN méter radio. Genom att
kombinera det lilla féretagets snabbhet och kreati-
vitet med det stora foretagets resurser utvecklas vi
son.se/wian

Sekreterare -
Wireless LAN Systems

@ Till vdr R&D-enhet sbker vi en sekreterare. Enhe-
mmmmmmmaﬂ-

personalfunktion. Du kommer att arbetar i en mycket
internationell milj5. Engelska i tal och skrift &r darfor
ett krav, liksom kulturelit medvetande.

Som person bér Du tycka om att ta tag i olika
typer av uppgifter samt kunna ha ménga bollar i
luften samtidigt. Kunskap om Ericsson och sekre-
terarvana & meriterande. Vi utgdr ifrdn att Du be-
harskar MS-Officepaketet och att Du ar an-

och dér stort utrymme l&mnas f6r egna initiativ.
Vi finns i Sundbyberg i trivsam

Konmtakta: Hans Schmekel, 08-757 55 92, Manager
R&D, Jila Persson, 08-585 33872, HR Anna-Lena As-
kenbom, 08-404 3964, Sekreterare.

AnsBkan 01:002K: Recruitment@ebc.eficsson.se.

ERICSSON RADIO SYSTEMS AB, NACKA
STRAND

Secretary

Integration & Verification
IP-telephony and GSM are two hot, exciting areas
within communications. We combine these techno-
logies into a new product — GSM on the Net We
have recently released our first version and the
market attention is enarmous. The different com-
ponents are developed at several design centers
and at Integration and Verification we put them to-
gether and test them.

® We are looking for a Secretary to the Integration
and Verification unit, within Mobile Enterprise. You
will assist the managers as well as the unit, with the
daily work. The position is a central point in our orga-
nisation. You will be responsible for the administrati-
ve routines, so it is important that you have the abili-
ty to work You are service minded,
have knowledge in the Microsoft programmes as
well as English: spoken and written. Join us and be a
part of the revolution now taking place in Telecom.

Contact: Asa Boklund, asa boklund@era.ericsson.se,
+46 8 4048443 or Michael Schahine, michael.scha-
hine@era.ericsson.se, +46 8 7575810. Application

marked: 01-01 Kontakten: Secretary I8V, Ericsson Ra-
dio Systems AB, 131 89 STOCKHOLM, NA/ERA/SG/H
Cecilia Jettel.

[ERICSSON INTERNET APPLICATIONS AND
SOLUTIONS AB, NACKA STRAND

System Manager/System
Architect-Mobile Internet

Business Unit Internet Applications has the mission
to make the Mobile Internet revolution happen.
Service Networks is one of the Product Units within
the Business Unit. We are here to provide a ready-
to-go wireless for mobile operators, to
create portal solutions for mobile operators and to
enhance the value of Ericsson’s applications offer-
ing by providing a common service environment
for operators.

@ We are looking for an experienced System Mana-
ger and a System Architect with several years of ex-
perience to sirengthen our product development ac-
tivities. You will be a key player in the system design
activities within development. You will be our prima-
ry interface with Product Management. As System
Manager/Architect you will also play a very impor-
tant role in our projects. You will be active in further
dards. With us you have the possibility to work with
the latest technology in Mobile Internet. Join and you
will have the opportunity to grow to a better System
Manager/Architect.

WDMMMNMSE

world. You are willing to drive change and take re-
sponsibility and like working with others. You speak
and write English without difficulty.

Contact: Bushra Al-Bayati, +46 8 422 18 66.

Application marked K-System Manager/System Ar-

chitect-Mobile Internet latest 010315:
Liobs@bcteri

st o ame = S T s as fa

ERICSSON INTERNET APPLICATIONS AND

Integration Engineers,
Mobile Internet

Ericsson believes in an all communicating world.
Ericsson’s Internet Applications and Solutions AB
delivers the market leading, innovative Mobile in-
temet applications and solutions that are enablers
for this world. The vision of our division is to drive
the Mobile Internet revolution. Now we need peo-
ple like you to help us make our vision a redlity.
Would you like to join in the revolution.

At our newly formed Customer Integration Center
in Alvsjd we have the responsibility to integrate and
verify mobile Intemet i before
they are shipped to customers. We will be a great
team with more than 20 persons with different levels
of competence, background and expertise. Join us
and be a part of our Customer integration team. We
need Integration Engineers that likes to leam whole
systems, to plan test-environments, make test-plans,
and to implement these.

You have good knowledge of some of the fol-
Networking and TCP/IP; Iplanet/Netscape, LDAP-
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directory server, mail system (SMTP, POP3, IMAP4);
HTTP, SNMP and web servers; LAN, VLAN. We are

tand a total ISP solution and the impact on the sur-

Contact: Torbjorm Hammar, +46 8 719 43 25.
Application marked K-Integration Engineers, Mobile
Internet latest 010225: cool jobs@bct.ericsson.se.
PR N I S NS AT

Product Marketing Manager

Ericsson is leading the Mobile internet revolution.
Turning the coolest new technologies into everyday
life-enhancers. And we're looking for like-minded
people to help deliver this everyday revolution
around the world.

Our vision is of a world where effortless com-
munication based on mobility and personaliza-
tion enhances quality of life. A world of new ser-
vice opportunities, where imagination is the only
firmit.

We want to hear from people who share our
vision. People who believe anything is possible.
The Product Unit Service Network is responsible
for the infrastructure that connects the Internet
and the mabile systems with services and appli-
cations.
® As a technical Product Marketing Manager at the
Sales Support you will work together both with our
business managers as well as product management
in order to support our local companies and their
customers in the best possible way. You will provide

In order to succeed you need to be result focussed
and have strong personal drive. It is desirable that

you have a good understanding of Internet / Mobile
Internet and perhaps experiences from product ma-
nagement or product marketing. We would like you
to be outgoing with good communication and team
playing skills. It is fikely that you hold an MSC or an
MBA and have at least 3 years of working experien-

ce.

Contact: Ewa-Lena Rasmusson +46 8 585 30 399 or
Thomas Josephsson +46 B 719 72 13.

Solution Manager/
Solution Architect

Solution Support Services within Internet Applica-
tion (IAPP) is a worldwide operation. The two ma-
Jjor locations are New York and Stockholm and with
@ regional presence in Asia Pacific, North and Latin
America as well as in Europe. Our mission is to de-
velop and provision services and competencies inc-
reasing the values of internet Applications and so-
lutions while increasing customer satisfaction, solu-
tion services profitability and revenue.

® As a Solution Manager/Architect you will design
technical solutions including network to fit individual
customer requirements based on Ericsson’s solu-
tions and 3rd party products within Mobile Internet.
You will support our local companies with technical
sales support globally, take the technical responsibili-
ty in bid activities and be the technical specialist in
customer projects. You will work in dose co-opera-
tion with IAPP’s product units to secure functionality,
performance and availability in our customer solu-
tions.

You should have a good knowledge in operative
systems, service networks and IP technologies. You
have several years of experience as technical co-ordi-
nator, been working with design and/or testing of
datacom equipment-software and hardware, with a
college or university degree in a relevant subject. You
have experience from both data and telecom in-
dustry. You are self confident, independent, objective
oriented and has an excellent ability to work in a
changing and rapid pace environment. Presentation
and communication skills must be well honed. You
have a willingness to travel.

Contact: Giran Petersson, +46 B 585 328 93 or Jo-

hn Tobin, +46 8 585 343 93,

Application marked K - Solution Manager/Solution

Architect or Product Marketing Manager:
ljobs@bct.esi

TR L WP AR T

ERICSSON RADIO SYSTEMS AB, SUNDBYBERG

Application Architects

To the Unit Information Management in Division
Mobil System we are looking for highly skilled re-
sources!

1S Management’s mission is to manage infor-
mation systems for the global supply chain. By
doing so, we ensure the availability of correct,
current and relevant information wherever and
whenever needed. This is done in order to fulfil
Ericssons customers expectations and to guaran-
tee that Ericsson maintain its leading position as
number one in the Mobile System world. The de-
partment sets guidelines for strategic IS decision
in co-operation with Corporate IT. Run larger IS
projects such as the new SAP system that will be
implemented worldwide in all Flow Control
Centres. We work within the evolving sector of E-
Business to create an efficient and compatible
platform for the new economy. We are looking
for 2 general Application Architects
@ The main focus for this appointment will be to ha-
ve the Application Architecture responsibility for the
Finance and Reporting or Supply, Marketing & Sales
related parts of our system landscape. Maintain a
current “application map” with functional descrip-
tions to avoid new developments in areas already
covered and to be used as base in the migration
work. Keep the vision up to date and work on migra-
tion paths from today’s architecture to the common
long-term landscape. Participate in projects that have
major effect on the IS Landscape. Perform shorter in-
vestigations on new promising software and come
with recommendations on possible improvements
on the vision architecture. Participate in requirement
specifications with business users to ensure we in
the best way support the organisation and bring va-
lue to our customers.

We are looking for 1 SAP Application ArchitectThe
main focus for this appointment will be to have the
Application Architecture responsibility for our SAP
system. This is then to cover both technical and func-
tional view of the system. Co-ordinate our different
functional areas requirement and secure a well wor-
king solution. Maintain a current “application de-
scription” with functional focus to be used as com-
munication material as well as the base for release
planning. Participate in SAP projects to ensure consi-
stency in our system and development in line with
our long-term vision of our SAP system evolution.
Perform shorter investigations on new promising
features and come with recommendations on pos-
sible improvements on the vision architecture. Parti-
cipate in requirement specifications with business
users to ensure we in the best way support the orga-
nisation and bring value to our customers.

We are looking for you who have: Degree, BSc
or MSc in Computer science or Business admi-

nistration or equivalent experience from work
within those business areas. Experience from
Project Management, Finance & IS/IT from a
systems analysis perspective is an advantage. Ha-
ve an open personality due to the many different
contacts needed in the daily work. To avoid sub-
optimisation a systematic thinking is required
and good business understanding with a broad
vision on how to attack problems.

The frames of the work will be broad which re-
quire a person that can handle quick changes in
focus of the work.

Contact: Lennart Bystrdm, Manager Application Ar-
chitecture, +46 8 764 19 55, Mobile:+46 70 267 48
75Ericsson Radio Systems AB, Division Mobil
Systems, Allén 5, 164 80 Stockholm, Sweden, len-
nartbystrom@era.ericsson.se.

: Ericsson Radio Systems AB, Ann-Britt
Stillberger, ERA/H, 164 80 Stockholm, ann-britt.still-
berger@era.ericsson.se.
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ERICSSON RADIO SYSTEMS AB, SUNDBYBERG

Security Controller SAP FC
Solutions

System Management SAP FC Solution, within unit
Information Systems Management, Division Mobile
Systems, is looking for a Security Controller. We are
based in Sundbyberg. SAP FC Solution is by now
implemented in Katrineholm but will during 2001
be implemented also in ERA/Gévle, EMW/Bords
and in several Ericsson companies in US.

System Management has the responsibility to
secure that there are support and maintenance
organisations (service providers) for SAP FC So-
lution. Our unit shall also co-ordinate problems,
support and demands between the business and
the support- and maintenance organisations.
One important task is also to secure the security
within the SAP system.
® The Security Controller's role will be to develop,
document and maintain the process for authority ad-
ministration, to develop and maintain different aut-
hority roles in the system and to handle applications
for new and changed accounts in the system. The
Security Controller role will be very important in the
future since the design of the new release of SAP FC
Solution involve also other sites than Katrineholm.

We believe you have a master degree or similar,

European Career Opportunities
within the Business Support Centre (BSC)

the best

The Business Support Centre
(BSC) is a dynamic new venture
created to add value to Ericsson in
Western Europe by allowing the
Local Companies to concentrate

changes in the market place.

on their core business. This will be

achieved through delivery of high
ISAT, F&A and Procurement
Services, which will be consistent
and standardised across
Western Europe.

exciting Pan-European career?
= IS/IT

* FINANCE & ACCOUNTING

* PROCUREMENT

Please visit our website to view the career opportunities at:
hitp://inside.ericsson.se/ma_we_bsc/career_opportunities.htmi

The BSC stands for customer focus, teamwork, achieverent, innovation, flexibility,
professionalism and the desire to be first and the best at everything it does.

The BSC will focus on increasing the value of back office support to the Market
Units, with improved change capabilities and the ability to innovate and react to

We are looking for motivated individuals who will embrace these values and culture
to take the BSC forward in achieving its aims and goals. You will be able to
concentrate and develop your core competencies whilst receiving support to
achieve your personal goals and aspirations.

Are you a professional in one of the following areas and looking for an

ERICSSON
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DATA FORTS

you are careful and also fond of having contact with
people around Ericsson. You have high ability to
communicate, both spoken and written, in English.
Knowledge of SAP is desirable, experience of Erics-
son is also an asset for this position.

Contact: Cristina Unell, SG/ERA/OI/L, +46 8 757 23
61, cristina.unell@era.ericsson.se.

Application Ericsson Radio Systems AB, ERA/H Ann-
Britt Stillberger, 164 80 Stockholm, ann-britt stillber-
ger@era.enicsson.se.

ERICSSON RADIO ACCESS AB, KISTA

Web Editor,
Marketing & RSP

® We are now looking for an experienced web edi-
tor to help us improve our Inter/Intranet/Extranet.
You will be responsible for developing our most im-
portant tool to enable effective communications
with our customers as well as market units internally
within Ericsson. The work is varied and encompasses
continuous maintenance, development of new user-
friendly areas as well as special assignments with re-
gard to the elaboration of temporary websites in
connection with our participation in fairs and other
customer events.

We believe that you have a university degree spe-
cialising in technical or computer sciences. You will
have a broad computer experience and you are fami-
liar with HTML and the tools that are essential for the
creation of websites. Your theoretical background
needs to be combined with a genuine interest in
communications and marketing. You are indepen-
dent, progressive, creative and innovative.

Contact: Ulf Sundstrdm, +46 8 404 28 47 or Pia Bol-
mgren Svensson, Personnel, +46 8 585 341 35.
Application: Ericsson Radio Access AB, KI/RSA/HPS
personal, Box 11, SE-164 93 Stockholm, Sweden,
Jobb@rsa.ericsson.se.
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ERICSSON UTVECKLINGS AB, CUSTOMER
SERVICES

Tekniker med bredd! UAB
Ar data,webbdesign, audio och video ndgot fér
Dig? Gillar Du atthjédlpa ménniskor? Ar Du stresstd-
lig? Vill Du jobba | en dynamiskoch Idrande miljs?
DA har vi jobbet for Dig!

@ Vi sibker ndgon som kan ansvara fr datastid och
webbdesign pdden administrativa enheten (unix-
/PC-milj5). Du skall &venansvara fér drift och under-
héll av videokonferensstudion samtden tekniska I5s-
ningen | foretagets konferensrum.

Du kommer ocks3 att gd in | Dina kollegors ansvar-
somradenvilket innebdr bla videoupptagningar, digi-
talfotografering ochdirektsdnd toretagsinformation.
Vi, det dr avdelningen for Fastighet och kontorsservi-
ce som hér tillden administrativa enheten pd Erics-
son Utvecklings AB | Alvsj. Vi tror att Du har en gym-
nasial datateknisk utbildning elleriiknande bakgrund
att falla tillbaks pd. Ditt breda tekniskaintresse &r en
sialvklarhet.

Kontakta: UAB/A/IC, Annika Torneklint, 08-727
3035, annika.tormeklint@uab.ericsson.se eller
UAB/A/IGC, Matz Classon, 08-727 3077 matz.clas-
son@uab.ericsson.se.

Ansdkan senast 010309 markt UAB/A/I: Ericsson Ut-
vecklings AB, Birgitta Friis, Box 1505, 125 25 Alvsj6.

RS
ERICSSON SHARED SERVICES AB,
ERGEN

Development & Support,
Manager

administrative support to Ericsson companies and
business units, enabling them to focus on their co-
re product development. By combining knowledge
and skills in the areas of finandial, sourcing, travel
and general services,

tive processes and make them moare efficient
The company's office is located in Hallonbergen
and the number of personnel is 500. We are loo-
king for a supervisor/manager for our Develop-
ment & Support unit.

® The Development and Support unit insures the
smooth functioning of the company1s finandal ma-
nagement by developing successful modem IS/IT so-
lutions within the financial area. There are approxi-
mately 10 to 14 staff members in the unit. In addi-
tion to responsibility for the staff, you have product
responsibility for our most important product, Finan-
ualData\llfarehmse(FDW) and its various applica-

Youtakeresponsrblliryformedav-m-dayop&
ration and support of the system, and lead a pro-
ject team in the further development of the
system. You are a member of the unit1s manage-

ment team. We are looking for someone with expe-
rience of both financial services and computer
systems. We assume that you have good knowledge
of accounting, finandial analysis, and dosing proces-
ses.

You should be familiar with UNIX, NT, R/3, Sybase
and web applications, and have knowledge of tools
for the creation of reports and generation of OLAP
cubes. Sensitivity and good communication skills are
qualities we value highly, as the job involves unders-
tanding both internal and extemal dients1 points of
of project leadership and staff supervision is prefer-
red.

Applications Specialist

@ We are looking for a support specialist for Infor-
mation Development & Support. The Information De-
velopment and Support unit insures the smooth fun-
ctioning of the company1s financial management by
developing successful modem IS/IT solutions within
the financial area. Our principal product is our Finan-
cial Data Warehouse (FOW).

As applications specialist you will be the key per-
son in our Financial Data Warehouse (FOW) system.
Your responsibilities include classifying, distributing
contact. The work involves everything from develop-
ment of new features to correction of existing re-
ports and OLAP cubes. Our Financial Data Ware-
house is based on Sybase relationships database in
UNIX and NT environments, as well as Seagate Sof-
tware's family of products. We also work with Access,
Visual basic, C++, SQL and web solutions. We prefer
a university education in computer science and/or fi-
nance. You comprehend economic and financial re-
porting (accounting, financial analysis and dosing).
You should have knowledge of tools for the creation
of reports and generation of OLAP cubes.

You must be a good communicator and find it ea-
sy to work with others, as your job entails frequent
contact with internal and external clients. Knowledge
of Ericsson1s organization is a plus.

Contact: Monika Nordlund, 08 7641790, Ingrid El-
mér 08 404 26 58.

Asalicat il fius@ g
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Security Controller
SAP FC Solution

@ System Management SAP FC Solution, within unit
Systems, is looking for a Security Controller. We are
based in Sundbyberg.

SAP FC Solution is by now implemented in Katri-
neholm but will during 2001 be implemented also in
ERA/Gavie, EMW/Bords and in several Ericsson com-
panies in US. System Management has the responsi-
bility to secure that there are support and mainte-
nance organisations (service providers) for SAP FC
Solution. Our unit shall also co-ordinate problems,
support and demands between the business and the
support- and maintenance organisations. One im-
portant task is also to secure the security within the
SAP system.

The Security Controller's role will be to develop,
document and maintain the process for authority ad-
ministration, to develop and maintain different aut-
hority roles in the system and to handle applications
for new and changed accounts in the system. The
Security Controller role will be very important in the
future since the design of the new release of SAP FC
We believe you have a master degree or similar, you
are careful and also fond of having contact with peo-
ple around Ericsson. You have high ability to commu-
nicate, both spoken and written, in English. Know-
ledge of SAP is desirable, experience of Ericsson is
also an asset for this position.

Contact: Cristina Unell, SG/ERA/OI/L, +46 8 757 23
61, cristina.unell@era.ericsson.se. Application mar-
ked Security Controller SAP FC Solution: Ericsson Ra-
dio Systems AB, ERA/H Ann-Britt Stillberger, 164 80
Stockholm, ann-britt stillberger@era.ericsson.se

E e = e s

ERICSSON RADIO SYSTEMS AB, TELEFONPLAN
Division Global Services is fast becoming recogni-
zed as the face of service excellence for the new
millennium. As one of six divisions of Ericsson, our
role is to deliver exceptional customer service as
an integral part of the Ericsson offering.

We are now looking to expand in order to face
the very exditing challenges ahead - and you
could be a key element in our success. To find
out more about this new force in service solu-
tions please visit our website at: htip;//globalser-
vices.ericsson.se

Assisting IT Site Manager
©® ERA/GE/Z is the IT department at Global Services.
Qur team consists of 4 people with a good compani-
onship, working with a wide spectra within the IT

area. Our role is to manage the IT development and
support for the intemnal business. HF has approx.
1600 PC users and 50 UNIX users. The IT Site Ma-
nager is responsible for define and follow-up on
requirements towards the Local Service Provider
within the area IT Infrastructure.

As an assisting IT Site Manager you will work with
projects that are carried out on site and represent
the site towards the Local Service Provider. You will
also put requirements on products and services
within the IT area based on business needs and ven-
fy performance, functionality, service levels etc. To
succeed with the task you should have a technical
and business

We also believe that you are able to do good jud-
gements of business demands and transfer these in-
to IT requirements. You are able to negotiate with
vendors and have a good sense for finandal judge-
ments (cost/benefit). You are customer-oriented,
flexible in your contact with other people and we be-
lieve that you have leadership competence.

Contact: Birgit Englund. IT Manages, 08-6811014,
birgitenglund@era.ericsson.se. Anders Dahistrdm IT
Site Manager, 08 -7196156, anders.dahistrom@era.

enicsson.se.
Application: Ericsson Radio Systems AB, HF/ERA/GH
Eva-Marie Thelin 12625 STOCKHOLM, Eva-marie.The-
lin@era.ericsson se.

i i SR SR T | e g |
ERICSSON SHARED SERVICES AB,
HALLONBERGEN

Applications Specialist

Ericsson Shared Services AB provides value-added
odministrative support to Ericsson companies and
business units, enabling them to focus on their co-
re product development. By combining knowiedge
and skills in the areas of financial, sourcing, travel
and general services, Ericsson Shared Services
simplifies administrative processes and make them
more efficent

The company's office is located in Hallonber-
gen and the number of personnel is 500.

@ We are looking for a support specialist for infor-
mation Development & Support. The information De-
velopment and Support unit insures the smooth fun-
ctioning of the companyis financial management by
developing successful modem IS/1T solutions within
the financial area. Our principal product is our Finan-
cial Data Warehouse (FOW).

As applications spedialist you will be the key per-
son in our Finandal Data Warehouse (FDW) system.
Your responsibilities include dassifying,
and monitoring incoming assignments, and client
contact. The work involves everything from develop-
ment of new features to comection of existing re-
ports and OLAP cubes. Our Finandcial Data Ware-
house is based on Sybase relationships database in
UNIX and NT environments, as well as Seagate Sof-
tware's family of products. We also work with Access,
Visual basic, C++, SQL and web solutions.

We prefer a university education in computer sci-
ence and/or finance. You comprehend economic
and dosing). You should have knowledge of tools for
the creation of reports and generation of OLAP cu-
bes. You must be a good communicator and find it
easy to work with others, as your job entails frequent
contact with internal and external clients. Knowledge
of Ericsson 15 organization is a plus.

Development & Support,
Manager

@ We are looking for a supervisor/manager for our
Development & Support unit. The Development and
Support unit insures the smooth functioning of the
company1s financial management by developing
successful modem IS/IT solutions within the finand-
al area.

There are approximately 10 to 14 staff members in
huﬁhdﬂmhmﬁhﬁhhﬂm

the system. You are a member of the unitls manage-
ment team.

We are looking for someone with experience of
both financial services and computer systems. We as-
sume that you have good knowledge of accounting,
finandal analysis, and dosing processes.

You should be familiar with UNDX, NT, R/3, Sybase
and web applications, and have knowledge of tools
for the creation of reports and generation of OLAP
qualities we value highly, as the job involves unders-
tanding both intemal and external dients’ points of
of project leadership and staff supervision is prefer-
red.

Contact: Monika Nordlund, 08 764 17 90 or Ingrid
Elmér, 08 404 26 58.
Applications to all the above:
maria.hopstadius@esg.ericsson.se.

Forecasters and
Master Planners

Ericsson believes in an all communicating world.
The newly formed Ericsson Internet Applications
and Solutions AB delivers the market leading, in-
novative Mobile internet applications and solutions
that are enablers for this world. Our vision is to dri-
ve the Mobile Internet revolution. Now we need pe-
ople like you to help us make our vision a reality.
Would you fike to join in the revolution Mwww.erics-
son.com/internetsolutions

® We are working in an international environment
with Product Units located in Stockholm, Sweden as
well as in local markets globally. Our office is in Kista.
Join us as a part of our Forecasting team! The posi-
tions of Forecaster and Master Planner are truly sti-
mulating and challenging. Forecasters have a key ro-
le in striving to reach high objectives for lead-times
and flexibility. Your main partners will be contract
manufacturers, intemal product units, as well as our
own supply and marketing organizations. Establi-
iﬁ_ﬂ“ﬂmmﬂh
crudal in order to successfully carry out your respon-
sibilities.

You have experience from industrial forecasting.
You have a suitable educational background in Eco-
nomics, preferably “Industrial Economy”. We are loo-
king for a person who fikes to be where the action is,
who can act independently and is fluent in English.
You have a good innovative capacity, and are results
and business oriented.

Contact: Torbjérm Hammar, +46 8 719 4325.
Application marked K - m-ﬂm
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Financial Controllers EIP

We are offering you a stimulating and challenging
future in a company that is developing new pro-
ducts in @ most dynamic market.

® The main responsibilities are: Following up the
business operations by measuring and analyzing the
profit/loss, efficiency and productivity within the unit.
Measuring and analyzing the profitability of our assi-
gnments. Participating in preparing the operating
units’ financial reports. Acting as a discussion partner
and catalyst so that actions and measurements are
taken. Improving administrative processes. Participa-
u‘mmhmﬁuﬂlh&eﬂud

You are an independent and goal-oriented person
who enjoys working in a small group. You are result
orientated, are keen to improve work practices and
have good sodal skills. For the position you need to
have a Masters or Bachelor degree in Finance or the
equivalent in financial experience. Skills in using SAP
/R3 or Scala on a day-to-day basis and experience
from a consulting or service business is an advanta-
ge. Good skills in English are necessary.

Contact: Asa Konnbjer, +46 70 526 21 07 or 446 8
568 617 57.

et Liobs@beter
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Project Controller Ericsson
@ The main responsibilities are: Measuring and ana-
lyzing the profitability of our assignments. Creating
as a discussion partner and catalyst so that actions
and measurements are taken. Improving administra-
tive processes. Participating in forecast processes.

Reporting financial statements to Ericsson Corporate.
Edm:dmﬁnmmw

matters concerning projects.

Skills: You are an independent and goal-oriented
person who enjoys working in a small group. You are
result oriented, proactive and have a lot of initiative
and good social skills. For the position you need to
have a Masters or Bachelor degree in Finance or the
equivalent. Finandal experience is an advantage.

Skills in using SAP R/3 or Scala on a day-to-day basis
and experience from a consulting or service business
is an advantage. Fluency in English is preferred.

Contact: Asa Konnbjer, +46 70 526 21 07 or +46 8

568 617 57.

Application marked K - Project Controller Ericsson
Ljobs@bct eri
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Ledningsfunktion Finans -
Treasury

Enheten Treasury, som for nérvarande bestdr av 9

hm&hﬂw‘“.ﬂl—
nansfragor.

@ Vi arbetar med ett aktivt marknadsstdd vad avser

u--mmmmw
ment, redovisning/bokslut av finansiella instrument
samt utbildning ingar dven i det dagliga arbetet.

Vi soker dig som dr fSretagsam, mal- och utdtrik-
tad.Du bdr ha en akademisk ekonomexamen samt
ett par rs erfarenhet av arbete med ekonomifrigor.

Kontakta: Ann Ryberg 08404 68 07,
eller Barbro Martensson,
08-585 335 35, barbro.martensson@era.ericsson.se.

M

Till Company Controlling & Fincance inom ERA. En-
heten Skatter & Verksamhetsstdd (ERA/EL) séker
dig som har arbetat ett antal dr inom redovis-
ningsomrddet och som kanner att Du vill ta Dig on
en ny utmaning. Enheten, som for ndrvarande be-

”mmim:ﬂtﬂn
nebér att Du ofta kan komma att f3 agera projektle-
dare. Det krdvs dérfor att du &r drivande och kan f3
“saker att hinda", Eftersom Du omgaende skall kun-
na medverka fullt ut i virens och hastens projekt &
det en fordel om du har erfarenhet fran arbete inom
Ericsson-koncernen eller frdn annan stirre koncern.
Du bér vara civilekonom och ha gedigen kunskap i
redovisning. Intresse for skattefrigor vardesitts na-
turfigtvis ocks3, liksom kunskaper om vart komman-
de verksamhetssystem SAP/R3.

Kontakta: Erland Lageridf, 08-757 00 51, 070-557 00
51, ERLAND.LAGERLOF@ERA ERICSSON.SE.
Ansdkan mirks Internkonsult i redovisningsiragor:
Ann-Britt Stillberger, ERA/H, ann-

britt stillberger@era.ericsson.se.
R R T E T P T
ERICSSON ENTERPRISE AB, STOCKHOLM
Business Controller

Ericsson communications solutions for Enterprise
networks combine and improve advanced ways of
evolving future media. This requires a true unders-
tanding of how businesses and professionals inte-
ract - an understanding that goes far beyond mee-
ting just the technological requirements.

® We are looking for a skilled, business minded con-
troller to the business control function at the Chan-
nel Sales & Marketing organisation. The scope of bu-
siness control is to work close with the functional
units and business processes at Channel Sales &
Marketing to ensure an adequate management and

ﬁhﬁehmhmamm-t
Economics and 2 - 3 years experience within bu-
siness/finance control, preferably from a sales or-
ganisation. Some knowledge of SAPR3 and Ba-
lanced Scorecard is desirable. Analythical skills,
important. Your english is of course fluent.

Contact: Ella-Kari Bielke, Manager, ella-
kari_bielke@ebc ericsson.se, +46 B 422 2129 or Su-
sanne Pettersson, HR, susanne pettersson@-
ebcericssonse, +46 8 422 0102
Application marked 01:003 Business Controller:
recruitment@ebc ericsson.se.
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ERICSSON SOFTWARE TECHNOLOGY/
CHARGING SOLUTIONS PU, SUNDBYBERG
mendous growth when it comes to PrePaid systems

~ Ericsson is by far the market leader. Last sum-
mer, we formed a separate product unit and this
spring our responsibility has been extended to

Controller

® We need a controller to beef up our team! The
unit's scope includes working with our management
and business processes to secure effective control of
the business from finance, operation, and legal per-

spectives.

As a controller, you: Support management in fi-
nancial analysis as well as administrative matters.
Enhance, develop, and secure finandal and ad-
ministrative routines. Administer our finandial in-
formation on the Web. Manage the introduction
of new employees. Are purchasing
Your assignments will differ a lot in nature, so
you should be able to manage different tasks at
the same time. And there’s plenty of room for
your own ideas.

Qualifications: To fit in our team you should be
service minded, enjoy taking initiative and like to

work independently — and you should have experi-
ence from similar assignments. We're looking for a
team player that can cooperate and communicate
with others, to which you need good speaking and
writing skills in Swedish and English. You should be
an experienced PC user and have good MS Office
skills. If you on top of this are a good organizer and
on creating structure, then this is the place for you!
Formally, you should have a degree in Business Ad-
ministration and Economics or equivalent and 3-5
years of relevant experience.

Contact: Madelene Axelsson, +46 8 58534853.

Technology
Box 518, SE-371 23 Kariskrona, Sweden,
Job@epk.ericsson.se.

ERICSSON SHARED SERVICES AB,
HALLONBERGEN

Ericsson Shared Services AB provides value-added
administrative support to Ericsson companies and
business units, enabling them to focus on their co-
re product development. By combining knowledge
and skills in the areas of finandial, sourcing, travel
simplifies administrative processes and make them
more efficient. The company’s office is located in
Hallonbergen and the number of personnel is 500.

Accountants,
Accounts Payable

@ We are looking for accountants for Accounts Pay-
able! Your duties are many and varied: registration,
entries, netting, reconciliation, finandial statements,
closing.... You will aiternate between periods of dee-
per involvement in a single area and periods of rapid
movement between several areas. This means that
perseverance and flexibility are valuable qualities in
the exercise of your competence. Help? Helping ot-
hers? Yes, of course! We work both independently
and in teams.

You are a high school graduate with studies in
wumum-wm
in accounting, finance or business administration.
You also have good knowledge of English and have

worked several years in bookkeeping/accounting,
preferably with payables ledgers. We look forward to
hearing from you!

Contact: Rolf Vinterman, 08 508 787 07, Yiva
Lafstrand, 08 757 88 64.

Accountant,
Financial Reporting

® We are looking analysts for Finandial Reporting. Fi-
nancial Reporting provides services to Ericsson com-
mhmmmﬁmd
interpreting, co-ordinating and applying corporate re-
mmam:&hwm
panies’ financial models. We update and develop the
reporting systems we use. We provide controller re-
ports and give the companies support with regard to
reporting issues. In order to achieve Ericsson Shared
Services AB's goals for effidency, the unit continually
works to develop processes and tools for both short
term and long term use. We are currently rapidly
building up our SAP R/3 system skills. We work both
independently and in groups.

You have a BA/BS in Accounting, Finance or Busi-
ness Administration and have several years of experi-
ence in the finandial field. You like working in a
cesses, and are interested in computer issues.Y ou
are detail oriented, analytical and can work under
pressure. The job entails many contacts, and therefor
requires strong interpersonal and communication
skills. Knowledge of SAP R/3 and Ericsson s organi-
zation and finandal models is a plus.

Contact: Birgitta Astrdm, 08 404 91 90 or Jan-Olof
Segerfeldt, 08 404 26 58

Accountant, Treasury

ESG Treasury consists of 27 people working with
banking and foreign exchange risk management.
The Bank & Accounting group within ESG Treasury
is now for flexible accountonts. Bank & Ac-
counting consists of 18 staff members and is re-
sponsible for payments, bookkeeping, and balan-
aing of bank accounts for our customers iLe. other
Ericsson companies.

@ You will work as a member of a team that is re-
sponsible for payments and bank recondiliation. Sin-
ce our business constantly changes and develops,
there will be opportunities to participate in projects
as well as to work in other different forms. Depen-
ding on your interest and ambition the position can
therefore offer opportunities for you to expand the
role and take new responsibilities.

We would like you to have several years of

nom or a university degree in business administ-
ration.

You shall have good written and verbal com-
munication skills in both Swedish and English, as
well as good computer skills. Knowledge of SAP
R/3 is preferred.

A successful candidate is flexible and has a positi-
ve attitude toward changes. You should enjoy wor-
king with improvements of routines and processes. It
is important that you have good sodial skills both in
co-operation and communication with other people,
both internal and external dlients.

Contact: Rose-Marie Sdderberg, 08 757 02 26 or In-
grid Elmér, 08 404 25 68.

Accounting Assistants,
Accounts Payable

@ This job indudes entries, bookkeeping, and sup-
plier invoicing within the accounts payable area. You
also have frequent client contact, which requires that
you are an outstanding collaborator in both the long
and short term.

You are a high school graduate with studies in book-
keeping and accounting and have several years of
experience from a financial department. Good know-
ledge of English is required, as well as a strong in-
terest in carrying out your duties in a client-centered

Contact: Eva Roth, 08 508 787 05 or Yiva Lifstrand,
508 788 64.

Accountants for
Accounts Receivable

® Your duties include responsibility for the accounts
receivable process for a number of markets. You are
responsible for dlient information, entering of inco-
ming payments, and reconciliation of accounts. Ad-
vances, credits, and reimbursements are examples of
other frequent tasks. You will contact dlient compani-
es when payments are missed or other discrepancies
occur. Therefor, close co-operation with the relevant
marketing units is often a prerequisite for doing a
good job. You have a university degree in accoun-
ting, finance, or business administration or are a high
school graduate with studies in accounting and seve-
ral years of practical experience in a financial depart-
ment. The unit is facing the challenge of implemen-
ting newly developed processes with system support
in the form of a new business system. You must the-
refor have knowledge of SAP/3. You must also have
good knowledge of English. Knowledge of other
languages is a plus.

An outgoing and flexible personality is important
for doing this job well. It is important that you enjoy
accounting, as well as co-operating and communica-
ting with people in your surroundings.

Contact: Cathrin Moberg, 08 - 757 21 05 or Eva
Sandstrm, 08 - 508 787 60 or Ingrid Elmér, 08- 404

26 58.
Application for all the above:
s ,

Chef Treasury inom Finance
® Vi sker en chef till Treasury. Finance r en ekono-
mienhet som ldmnar service till bolagen ERA, ECS,
ETX, EBC, BCS och BCT men aven till andra bolag i
mindre omfattning.| Finance ingdr bl a funktioner
som redovisning, rapportering, kassaforvaltning,
kund- och leverantdrsredovisning, systemutveckling,
reseredovisning mm och sysselsatter drygt 400 per-
soner. Inom Banking & Treasury arbetar vi med ma-
Vi &r fr ndrvarande 28 personer och sdker nu en
chef fér processen treasury.

Du kommer som processchef f5r Banking & Trea-
mmmﬁwam\sﬂ
verksamhetsplanering och rapportering.
de ansvar for enhetens processutveckling sdsom ef-
fektivisering ar andra ansvarsomraden. Utbver resul-

tatansvar for funktionen ingér ocksd ansvar f6r de
kundavtal som Treasury uppréttat med sina kunder.
Du kommer att ingd i ESG Finance ledningsgrupp
och rapportera till chefen for ESG Finance.

Du har antagligen en akademisk bakgrund samt
en vl dokumenterad erfarenhet inom omradet och
vana av att leda personal. En merit & om du tidigare
har arbetat inom Ericsson. Arbetet r sjalvstindigt
och innebér mycket kontakter samt kraver en drivan-

Kontakta: Finance UIf Cigén, 08-757 32 80 or

Treasury, Rose-Marie Soderberg, 08-757 02 26 or
HR, Jan-Olof Segerfeldt, 08-757 57 54.

Controller/Ekonom till
Travel Management

@ Dina arbetsuppgifter & ménga och ser olika ut:

Forecast, utfallsrapportering, kostnadsuppféljning,
fakturering, fordelning av dverskott frin reseavtal och
statistikkonsolidering. Arbetsuppgiftema innebdr att
du ska kunna analysera utfall, samordna forecast-ar-
bete och gbira utredningar samt ta fram presenta-
tionsmaterial till m&ten.

Dessutom innebdr arbetet att l6pande f6rbattra
adminstrativa fidden, s3 dessa forenklas och dkar
flexibiliteten. Du kommer att ha tita kontakter med
reseleverantrer och kunder. Du bor vara analytisk,
drivande, uthdllig och serviceminded.

Du bér ha hgskoleutbildning, goda kunskaper i
engelska spraket och ndgra irs erfarenhet fran eko-
nomiarbete, helst med inriktning p statistik. Kun-
skap i Office paketet och god datorvana &r ett maste.
Erfarenet av SAP R/3 &r meriterande. Vilkommen att
hira av Dig!

Kontakta: Brigitte Ringdahl, 08-757 0140 eller Jan-
Olof Segerfeldt, 08-757 5754.

Ansbkan maria hopstadius@esg.ericsson.se.
RO S e e e T L

ERICSSON SVERIGE AB, STOCKHOLM

Ericsson Sverige AB dr Ericssons marknadsbolag i
Sverige. Vidra kunder ligger i framkant ndr det gél-
ler omrddena tele-, datakommunikation och IP, vil-
ket stdller htga krav pd oss som snabb leverantor
av tjdnster, produkter och ldsningar inom dessa
omrédden. Vi erbjuder ocksd avancerade konsul-
tjgnster for framfrallt mobilt internet, Véra kunder
dr operatorer, samt sdvdl privata som offentliga or-
ganisationer och firetag i Sverige. Bolaget bestdr
av drka 600 medarbetare med starkt kundfokus
och huvudkontoret ligger pd Kungsholmen, Stock-
holm.

Ekonom till
Accounts Receivable

® Ekonomiavdelningen bestdr i dag av sju personer
som ansvarar for bokslut, ekonomiska rapporter och
reskontrahantering. Enheten ingdr i Financial Control
inom Ericsson Sverige AB. Vi sker nu en ekonom till
var kundreskontra. Arbetet omfattar hela kundford-
ringsprocessen, allt frdn kunduppgifter och inbetal-
ningar till utredningar och avstimningar. Du som s&-
ker & gymnasieekonom eller civilekonom med nag-
ra &rs praktisk erfarenhet. Du &r ordningssam, struk-
turerad och har létt for att samarbeta.

Kontakta: Anna Bremberg, 08-579 186 70,
anna.bremberg@ese.ericsson.se.

Ansbkan markt Ekonom till AR senast 010315: Loui-
se Lundgqvist, Ericsson Sverige AB, Lindhagensg. BO,
126 25 Stockholm, UMTSIOB@ese.ericsson.se.
ST SR e

ERICSSON GLOBAL IT SERVICES

Qualified Chief Accountant

IT, anytime, anywhere across the globe.We secure
that IT will work anytime, anywhere for Ericsson in
the mobile world. We have operations in Europe,
Americas and Asia running one of the worlds most
advanced IT and communications infrastructures. If
you are looking for a place on top of the IT world -
this is it!

@ Ericsson Global IT Services is looking for a qualifi-
ed chief accountant, an exciting role in a continuous-
ly changing and developing company. Your are pri-
marily responsible for the management accounts
processes, P&L, B/S, reporting and planning - mont-
hly, quarterly and annually closing of accounts. To
your support to manage balance sheet and income
statement accounts including journal entries, ac-
count analysis, account reconciliation, invoicing as
well as payment we have contracted Ericsson Shared
Services Group (ESG). A major engagement in this
position is to be our representative, to follow ESG's
service and procedures.

You have qualified experience as chief accountant
or equivalent and as such independently executed a
number of year-end closings of accounts. Most likely
do you have a B.Sc. in Business Administration or
equal. Experience from auditing as well as SAP R/3 is
preferred. Ericsson Global IT Services operate in a
business characterised as an ever changing and ex-
tensive progress. To consider this as positive and the


mailto:ann.ryberg@era.ericsson.se
mailto:barbro.martensson@era.encsson.se
mailto:ERLAND.lAGERLOF@ERA.ERICSSON.SE
mailto:brittstillberger@era.ericsson.se
mailto:kari.bielke@ebcericsson.se
http://ebcericsson.se
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mailto:Job@epk.ericsson.se
mailto:maria.hopstadius@esg.ericsson.se
mailto:maria.hopstadius@esg.ericsson.se
mailto:anna.bremberg@ese.ericsson.se
mailto:UMTSJOB@ese.ericsson.se
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will to improve our processes is a must. Ability to
work independently, possess integrity and accuracy
are desired qualities, as well as to be proactive and
to have a comprehensive overview. We also appreci-
ate that you as a leader have a relaxed style.

Contact: John Peter Lindqgvist +46 8 568 64954.
Application latest 010219: recruitment@edt erics-
son.se, marked "K-Qualified Chief Accountant”.

ERICSSON RADIO SYSTEMS AB

Internkonsult i
redovisningsfragor

@ Till Company Controlling & Finance inom ERA. En-
heten Skatter & Verksamhetsstdd (ERA/EL) soker dig
som har arbetat ett antal & inom redovisningsomré-
det och som kinner att Du vill ta Dig an en ny utma-
ning. Enheten, som for ndrvarande bestdr av fyra per-
soner, ingdr i ledningsfunktionen Company Control-
ling & Finance och dr placerad i Kista.

Den dvervagande delen av vart ansvarsomrdde-
verksamhetsstodet-innebdr att vi skall fungera som
konsult inom redovisningsomradet nar verksamhe-
ten behéver I5sa ekonomiadministrativa frigor av
olika slag. Inom detta ansvarsomréde skall vi sarskilt
beakta att de Gvergripande fSrutsittningar som ges
av lagar, god redovisningssed och koncemregler ef-
terlevs pd ett fr verksamheten optimalt sitt. Som
framgér av namnet ingdr dven frgor som ror fore-
tags-beskattning i virt ansvarsomride. Stire uppgif-
ter hanteras i projektform och det innebdr att Du ofta
kan komma att f4 agera projektledare. Det krdvs dar-
fir att du &r drivande och kan fa saker att handa. Ef-
tersom Du omgéende skall kunna medverka fullt ut i
vérens och hdstens projekt dr det en fordel om du
har erfarenhet frdn arbete inom Ericsson-koncemen
eller frdn annan stdrre koncern.

Du bér vara civilekonom och ha gedigen kunskap i
redovisning. Intresse for skattefrdgor vardesiitts na-
turligtvis ocksd, liksom kunskaper om virt komman-
de verksamhetssystem SAP/R3.

Kontakta: Erland Lagerldf, 08-757 00 51, 070-557 00
51, erland lagerlof@era.ericsson.se.

Ansbkan: Internkonsult i redovisningsfrigor, Ann-
Britt Stillberger, ann-brittstillberger@era.ericsson.se.
L TEEE TR RE S DR Y TN

ERICSSON SHARED SERVICES AB,
HALLONBERGEN

Accountants,
Accounts Payable

Ericsson Shared Services AB provides value-added
administrative support to Ericsson companies and
business units, enabling them to focus on their co-
re product development. By combining knowledge
and skills in the areas of finandial, sourcing, travel
and general services, Ericsson Shared Services
simplifies administrative processes and make them
more efficient. The company's office is located in
Hallonbergen and the number of personnel is 500.
We are looking for accountants for Accounts Pay-
able!

@ Your duties are many and varied: registration, ent-
ries, netting, reconciliation, financial statements, clo-
sing... You will alternate between periods of deeper
involvement in a single area and periods of rapid
movement between several areas. This means that
perseverance and flexibility are valuable qualities in
the exercise of your competence. Help? Helping ot-
hers? Yes, of course! We work both independently
and in teams.

You are a high school graduate with studies in
bookkeeping or accounting or have a college degree
in accounting, finance or business administration.
You also have good knowledge of English and have
worked several years in bookkeeping/accounting,
preferably with payables ledgers. We look forward to
hearing from you!

Contact: Rolf Vinterman, 08 508 787 07, Yiva
Léfstrand, 08 757 88 64.

Analyst for
Financial Reporting

® We are looking analysts for Finandal Reporting. Fi-
nancial Reporting provides services to Ericsson com-
panies for corporate reporting. Our work consists of
interpreting, co-ordinating and applying corporate re-
porting directives in accordance with respective com-
panies! financial models. We update and develop
the reporting systems we use. We provide controller
reports and give the companies support with regard
to reporting issues. In order to achieve Ericsson Sha-
red Services AB1s goals for efficiency, the unit conti-
nually works to develop processes and tools for both
short term and long term use. We are currently rapid-
ly building up our SAP R/3 system skills. We work
both independently and in groups.

You have a BA/BS in Accounting, Finance or Busi-
ness Administration and have several years of experi-
ence in the financial field. You like working in a

cesses, and are interested in computer issues. You
are detail oriented, analytical and can work under
mhﬁuﬂmmdm
requires strong interpersonal and communication
skills. Knowledge of SAP R/3 and Ericsson1s organi-
zation and financial models is a plus.

Contact: Birgitta Astrm, 08 404 91 90 or Ingrid El-
mér, 08 404 26 58

Bookkeeper, Treasury

@ We are looking for flexible accountants for our

Bank & Accounting group within the Treasury Depart-
ment. Qur group presently consists of 18 staff mem-
bers and we are responsible for payments, bookkee-
ping, and balancing of all bank accounts for different
Ericsson companies. You will work as a member of a
team that, among other things, takes care of: Pay-

valent to the Swedish gymnasieekonom, preferably
with several years of service within financial services.
You have good written and verbal communication
skills in both Swedish and English, as well as good
MMMUIWMBM

Our business is constantly changing and develo-
ping, 5o the possibilities for project work in different
forms is great. We are looking for someone who has
a positive attitude toward change, and is prepared to
work with the improvement of routines and proces-
ses. You enjoy a high tempo job and communicate
with others with ease, as the job requires frequent
contact with both internal and external clients. Atten-
tion to detail and good organization skills are qualiti-
es we value highly.

Contact: Rose-Marie S6derberg, 08 757 02 26 or In-
grid Elmér, 08 404 25 68.

Process Manager, Treasury

® We are looking for a Process Manager for our Tre-
asury Department. Treasury handles manual pay-
ments, accounting, foreign exchange riskmanage-
ment and liquidity forecasting. There are 28 staff
members within the unit. As Process Manager of Tre-
asury, you will be responsible for realization of the
goals of the department. This includes activity plan-
ning, process development and reporting. In addi-
tion to this you are responsible for the Treasury
agreements with the customers. You will be part of
the steering group and report to the Director of Fi-
nancial Services.

We assume you have an academic background
and a well-documented experience both within this
field and with managing people. Previous experien-
ce within Ericsson is a plus. You will work indepen-
dently with many contacts. The position requires a
positive attitude toward change, a service-minded
and an energetic person.

Contact: Ulf Cigén, 08 757 32 80 or Rose-Marie 55-
derberg, 08 757 02 26 or Iingrid Elmér, 08 404 26 58

Responsible for SAP
Training at Accounts
Receivable

@ Within Ericsson Shared Services AB we are 70 bu-
siness economists handling the Accounts Receivable
process for Ericsson companies. Our unit is respon-
sible for the Accounts Receivable process for Enics-
son Mobile Communications AB. We are 20
employees taking care of everything from customer
master data to incoming payments. We have Service
Level Agreements with 22 local market units in Euro-
pe, Middle East and Africa. Our local markets de-
mand a knowledge of languages and today we spe-
ak eight languages fluently. All documentation and
meetings are held in English.

We are now looking for a person who should
educate colleagues in the business system SAP R/3.
The employment consists to educate new
employees and further educate the unit. You will be
responsible to develop and maintain training materi-
al.

Two more units will go live with SAP R/3 during
2001, which will result in a near co-operation betwe-
en the different processes within Ericsson Shared
Services who are working with process development
and process implementation. The training will be
held both in English and Swedish. Al training materi-
al will be written in English.

You shall have economical education or similar
work experience. It is a demand to have knowledge
in SAP R/3. Since the work consists to continuously
decide the groups need for education; you need to
be sensitive. Communication with other people is
important and to be able to explain, in a logical way,
the A/R process and functionality and configuration
of SAP R/3.

Contact: Asa Karlsson, 08- 508 787 83, mobil 0705-
IQOGNUIngﬁdEm&M—MZGS&

Accounting Assistants,
Accounts Payable

@ This job includes entries, bookkeeping, and sup-
plier invoicing within the accounts payable area. You
also have frequent dient contact, which requires that
you are an outstanding collaborator in both the long
and short term. You are a high school graduate with
studies in ing and accounting and have se-
veral years of experience from a finandial depart-
ment. Good knowledge of English is required, as
well as a strong interest in carrying out your duties in
a client-centered way within accounts payable unit.

Contact: Eva Roth, 08 508 787 05 or Yiva Lofstrand,
508 788 64.

Accountants for
Accounts Receivable

@ Your duties indude responsibility for the accounts
Mmh.mthun

vances, credits, and reimbursements are examples of
other frequent tasks. You will contact dient compani-
es when payments are missed or other discrepancies
occur. Therefor, dose co-operation with the relevant
marketing units is often a prerequisite for doing a
good job.

You have a university degree in accounting, finan-
ce, or business administration or are a high school
graduate with studies in accounting and several
years of practical experience in a financial depart-
ment. The unit is facing the challenge of implemen-
ting newly developed processes with system support
in the form of a new business system. You must the-
refor have knowledge of SAP/3. You must also have
good knowledge of English. Knowledge of other
languages is a plus. An outgoing and flexible perso-
nality is important for doing this job well. It is impor-
tant that you enjoy accounting, as well as co-opera-
ting and communicating with people in your sur-
roundings.

Contact: Cathrin Moberg, 08 - 757 21 05 or Eva
Sandstrdm, 08-508 787 60 or Ingrid Elmér, 08- 404
2658

German-speaking
Accountant

@ Within Ericsson Shared Services we are 70 busi-
ness accountants handling the Accounts Receivable
process for Ericsson companies. We are 20 staff
members taking care of everything from customer
master data to incoming payments. We have Service
Level Agreements with 22 local market units in Euro-
pe, Middle East and Africa. Our local markets de-
mand knowledge of languages and today we speak
eight languages fluently. All documentation and me-
etings are held in English.

Assignments: You will be responsible for the Ac-
counts Receivable process for some German-spea-
king markets. Your assignments will be responsibility
for customer master data, booking incoming pay-
ments, reconcile the Accounts Receivable. Advance
payments, letter of credits, insurance are other assig-
nments occurring in the work. You will have daily
contacts, mostly in German, with banks, local com-
panies and external customers regarding unclear
payments or to collect payments.

Background and experience: Iif you have an econo-
mical education or similar work experience you can
be the person we are looking for. Since we are wor-
king in an intemnational environment you need to ha-

preciate

nments, capacity in analysis, being structured and
work independently. We assume that you are curious
in everything that is happening in a financial depart-
ment. Knowledge in SAP R/3 is an advantage.

Contact: Asa Karlsson, 08-508 787 83, mobil 0705-
19 09 74 or Ingrid Elmér 08- 404 26 58.

Ap_ﬂnhlhuﬁﬁ;eahpve;

INKOP

formar sdsom TSP (servrar) och AXE Vi ser fram
emot ett mycket expansivt skede dd dven Celio
(vaxel for 3G system) kommer att adderas till de
plattformar vi redan har. Framdver kommer vi att
dn mer integrera externa produkter och pd en allt
; . o

@ Vi behdver darfor forstirka var verksamhet inom

extern teknikfdrsbrining

maskinvara, komponenter samt teknik/tjansteupp-
handling. V3r enhet har kommersiellt totalansvar for
sdval upphandling och industrialisering av extern tek-
nik i vdra utvecklingsprojekt som fér produktemas
hela livscykel. | arbetet ingdr, utbver arbete fr vara
enheter i utvecklingsprojekt, att samverka med andra
produktenheters inkdpsfunktioner inom Ericsson

samt med gemensamma funktioner bide inom in-
kbp, forsbrining och teknik. -

\umﬁmdh-rull*hr-m
av inkBp, fdrsdljning och/eller produktiedning och
ser gima att du har dokumenterad erfarenhet av att
svara fbr affdrsrelationer med leverantGrer pd en in-
ternationell marknad. Vi virdestter de personliga
egenskaper som behdvs for att skapa och vidmakt-
hélla Idngvariga och framatsyftande relationer mellan
oss och vira samarbetsparter pd leverantdrsmarkna-
den.

Arbetet innebir stora att utveckla Din
kompetens och Ditt afférsintresse samtidigt som Du
fér goda insikter inom framkanten av de teknikomrd-
den vi verkar inom.

Kontakta: Anders Gunnarsson, 08 - 727 3533 or

mmummhrmm
25 Kivsié.
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ERICSSON SHARED SERVICES AB,
HALLONBERGEN

Ericsson Shared Services AB provides value-odded
administrative support to Ericsson companies and
business units, enabling them to focus on their co-
re product development. By combining knowledge
and skills in the areas of finandial, sourcing, travel
and general services, Ericsson Shared Services
simplifies administrative processes and make them
more efficient. The company's office is located in
Hallonbergen and the number of personnel is 500.
Sourcing Services continues to grow in a number
of areas. We are therefor looking for a consultant
Sourcing Unit Manager.

® Currently, Sourcing Services consists of 20 co-wor-
kers who are responsible for sourcing for Ericsson
companies in Sweden. As a sourcing manager, you
will be working in a modem, innovative organization.
We work actively with our personnel to consciously
establish a service culture where the dient is always
the focal point. We work in dose co-operation with
our dients, but also with the Finandial Services and

There is a broad range of professional
es within Sourcing Services. We greatly value the
fact that you are an enthusiastic and dynamic leader.
You must be able to inspire and coach a sourcing
group consisting of talented and strong-willed busi-
nessmen and women. You need the ability to both
sense and create the necessary conditions for a posi-
tive group dynamic.

Preferably, you have a proven track record, as a
successful sourcing manager or in some other mana-
gement position. You have an analytical business
sense and are an experienced negotiator.

Contact: Per-Johan Hurtig, 08 508 78876 or Ingrid
Elmér, 08 404 26 58. Application: maria.hopstadi-
us@esg.ericsson.se.

KOMMUNIKATION

Internal Communicator &
Web Responsible

PDC Systems has the responsibility of develop and
sell PDC and WCDMA systems to the Japanese
market PDC has around 9 million subscribers and
WCMDA will be launched in 2001, making Japan
the first market in the world with a 3G system. To
continue the success of PDC and WCDMA Systems
in Japan, we are now seeking a professional Inter-
nal Communicator. Working at PDC Systems is a
golden opportunity to work within a smaller orga-
nization and be able to influence, as well as being
close to the Japanese market.
@ You will be responsible for all internal communi-
cations within PDC Systems. As our Internal Commu-
nicator you see to it that all employees knows our vi-
sion and objectives and the steps we must take to
reach them. You will map out communication needs,
prioritize them and carry them out. It is also impor-
tant to follow up, all with aim to motivate people
and fulfil our goals.

The Communicator have a very central role in
Management team as well as the Intemal Com-

You will also be responsible for the content and
development of our intranet. These sites are essenti-
al to our business. Today you are working with com-
munications and have an academy degree or similar.
You have also a few years experience of Intemal
Communications work and experience of creating
professional Web pages.

As a person, you are service minded, efficient, flex-
ible and well structured. You are self-motivated and
manage to work in teams as well as independently.
The position is situated in Kista, Sweden.



http://son.se
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Application: Gunilla Asberg, Ericsson h‘uw
AB, lﬂﬂmw

M‘“h ‘m
Development

Ericsson Radio Access AB (RSA) has a widely re-
cognised, broad expertise in the field of cellular
mnmw&umﬁm
tenna near products and
the radio base stations o d’ﬂn
mmmmmmq
gMMMW‘ Develop-

The main part of our operation is situated in
and we currently employ around 1,400
mmmwsm‘smug
ventional yet results-oriented company. And
Mm“n&n:.mmmsm
on succeeding ‘impossible’, doing things
that have never been done before. We describe
ourselves as quick in our work, fleet-foo-
ted, close to our customers and
muummm
what we do.
® The successful candidate will want to work
with quality and business development, which
will entail working with the following areas: Parti-
cipation in management group work. Working
with RSA's management systems and processes.
MM&MW
ments. Managing business development projects.
Training personnel in subjects related to the ma-

nagement system. For this position you will ide-
ally have an engineering degree spedialising in
electronics, mechanics, production or similar.
You will also have broad experience from pro-
duction, development, marketing and/or busi-
development. Knowledge about environ-

Contact: Conny Widlund, +46 8 404 23 43 or Bim
Ahlstrém, Personnel, +46 8 757 16 74.

Ericsson Radio Access AB, KI/RSA/HPS
Personal, Box 11, SE-164 93 Stockholm, SWEDEN,
Jobb@rsa.ericsson.se.
R ORIy Sl E AR e

ERICSSON RADIO SYSTEMS AB, KISTA

The unit Switching development and Supply,
ERA/SLT is a common supply organisation for Swit-
ching products within Ericsson. The unit is in an ex-

pansive phase and since the operations and the

Management System is under continuously deve-
lopment, we need to strengthen the quality func-
tion. We are looking for

Quality Engineers

@ that can take responsibility for Quality and envi-
management and support. The responsi-

responsibility
goals, activities and follow up Quality improve-
ments in the supply flow. Analyse and report qu-
ality measurement results, actions and trends.

A relevant background is a Master of Science with
focus on quality, experience from quality assurance
and or environmental work, knowledge of Business
processes. As a quality engineer we expect that you
have a high commitment, are i respon-
sible and accurate. You are a strong driver of your
ideas and with management commitment you are
able to convince other people and to implement
your concepts. We are looking for both those who
are experienced or newly graduated.

Contact: Gunilla Saderblom Langhé, +46 8 585
34608, mobile +46 70-519 4958, gunilla.soderblom-
langhe@era.ericsson.se. Application: Ericsson Radio
Systems AB, KI/ERA/SL/H Anita Stromkvist, 164 80
STOCKHOLM, anita.stromkvist@era.ericsson.se

MARKNADSFORING

ERICSSON RADIO SYSTEMS AB, KISTA

Senior Business Manager

@ Sales and Business Management for Europe,
Middle East and Africa within the new Business Unit
GSM, TDMA and EDGE (BMOS) is responsible for
securing all business opportunities within the region.
Our mission is to support and secure our customers
in successful migration towards Third Generation
(3G) systems, thereby leading the way into Mobile
Internet.

In order to succeed in our mission, we need you,
who have a solid background in Mobile Telecom
(GSM/WCDMA), years of business experience incl.
abroad, the drive and format needed for our mission.
We will provide you with a challenging and empo-
ment. As a Senior Business Manager you will be the
key focal point from the Business Unit towards
KAM/NAM and GAM organizations.

As a Senior Business Manager your responsibility
includes among others; responsible for the Consoli-
dated profit level for BMOS business within each de-

develop strategies and business plans in co-opera-
tion with the MU's (KAM, NAM and GAM) within the
framework of BMOS strategic planning, Agree upon
and follow up the annual business objectives of the
Customer Account at the Market Unit, Approve devi-
ations on agreed contractual conditions and risks.

The job requires visits and travelling to the Market
Units within the region, You have a master degree in
engineering and/or business, with at least five- (5)
year's experience from the cellular and/or datacom
industry.

You should be business minded with a strong dri-
ve and possess leadership qualities. You need to be
fiuent in English both spoken and written. Fluency in
French is an advantage.

Contact: Rune Ronning +46 8 508 76490.
Application: ERA/SF/H Ingrid Pichler, Ericsson Radio
Systems AB, SE-164 80 Stockholm, Sweden,

ingrid pichler@era ericsson.se.

S T T COR PRE TAa  E e

ERICSSON RADIO SYSTEMS AB, KISTA

Senior Business Managers

The Philippines, Australia and New Zealand, GSM
TDMA EDGE Systems. We are looking for Senior
Business Managers for The Philippines, Australia
and New Zealand.

As a Business Manager you are responsible of
all marketing and sales activities towards new
and existing customers. You will work with the
complete product portfolio of GSM, TDMA and
EDGE systems.

The work will be performed in close co-opera-
tion with the KAM and NAM team:s in the local
companies. Together with the local teams you
will set the business targets, develop the strategi-
es for the market and work hard to secure that
the objectives are met. You act as the local com-
panies point of contact and their spokesperson
at ERA.

Ericsson Research

- Ericsson Research is the organization responsible for all

" research activities within Ericsson. We are a global organi-
sation with research branches in close to twenty different
cities around the world. The bead office is located in Kista
just north of Stockbolm, Sweden. Our research projects span
over a large spectrum of disciplines, from Mobile Internet
Applications to Real Time Routers and further to Signal
Processing and Generic Technologies such as Software Defined
Radios and VLSI. We are the home of inventions such as
GSM, EDGE and WCDMA, representing 2nd and 3rd
generation mobile wireless technologies. Now we have just
started working on the 4th generation.

We need to further strengthen the Research organisa-
tion in Kista primarily in the areas below.

Access Technologies and
Signal Processing

Future wireless communicarion will put even higher
demands on efficient usage of the scarse radio resource.
Advanced signal processing related to the air interface
is a central part of the challenge to meet these require-
ments. As a research engineer at our department you
will participate in projects with the goals to enhance
the performance of existing and future wireless com-
munication systems. Issues of importance are high
bitrates, high capacity and large coverage.

Our work is mainly focused on air interfaces,
antenna systems and propagation. Adaptive antennas
combined with smart receiver algorichms are areas of
special interest. The work is performed both in co-
operation with appropriate product units as well as

You should have a MSc or PhD degree and interest
for communication-, modulation-, coding- and signal
processing-theory.

If you are interested in the area above
please contact:

Jan Firjh, phone +46 8 764 15 89
jan.farjh@era.ericsson.se

Séren Andersson, phone +46 8 404 23 20
soren.s.andersson@era.ericsson.se

Mikael Hok, +phone 46 8 404 51 40
mikael.hook @era.ericsson.se

Audio Visual Technology

Technologies such as WCDMA and Bluetooth give us
the opportunity to introduce new audio visual services
in the wireless networks. Audio and video streaming,
video telephony and services from the MPEG frame-
work are just some examples of technologies that will
enhance the Mobile Internet and make it even easier
to stay in contact with family and business.

As a research engineer at our department you will
participate in projects with the goals to enhance cur-
rent services and to create future audio visual services
in both wireless and wireline systems.

Our work is focused on source coding (speech, audio,
video and image), signal enhancement (noise reduc-
tion and echo cancellation) and issues related to trans-
port of media over various types of channels (IP-based
and circuit switched over both wireless and wireline).

Your efforts as a research engineer in the audio
visual field will usually result in internarional stan-
dards, conference papers, patents, demonstrations and
Ericsson products.

You should have a MSc or PhD degree in Electrical
Engineering or Computer Science (civilingenjor
DEFY) or equivalent qualifications, and an interest in
audio visual signal processing.

If you are interested in the area above
please contact:

Johnny Karlsen, phone +46 8 404 82 90
johnny.karlsen@era.ericsson.se

Torbjérn Einarsson, phone +46 8 757 23 46
torbjorn.einarsson@era.ericsson.se

Please send your applicarion to:

Ericsson Radio Systems AB
KI/ERA/T/HS Cecilia Renefeldt
164 80 Stockholm

cecilia.renefeldt@era.ericsson.se

Make yourself heard.

ERICSSON
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MARKNADSFORING FORTS Contact: Johan Norborg, +46 8 508 76 391. to work on your own initiative as well as being part Carl Aspenberg@era.ericsson se or Peter Ternstrom,
Requirements: Degree in Business Engineering across all communications disciplines  mance Improvement, 3
:d!rummnms:ismm&: ERICSSON RADIO SYSTEMS AB, TELEFONPLAN ' promote the global services offering. ideally you ~ PetecTemstrom@era.ericsson.se.
cellular and /or datacom industry. Experience from will have a University Degree in Marketing or Com- Applications to all the above: Ericsson Radio
International Marketing and Sales. Be able to work Manager Marketing & Sales Unk, Customer Ma- munication and at least three years relevant experi- Systems AB, HF/ERA/GHS Eva-Marie Thelin, 126 25
; : Solutions. Lead your team successtully  once your spoken and waitten English will be excel-  STOCKHOLM, Eva-marie. Thelin@era.ericsson.se.
independently as well as to support the local organi- iy, the new millennium. Division Global Servi- it St ke i el
sations. Fluent in English both spoken and written. ces is fast becoming recognized as the foce of Initially based at Telefonplan, you will be part B it
Tha postion saires Famct (e service excellence in the new millennium. dmms-im'nn::m ERICSSON RADIO SYSTEMS AB
As one of six divisions of Ericsson, our role is to during the first half of this Telecom Professional
Contact: Ea-Carin Thureson, +46.8.404 3335, 48 ejive exceptional customer service as a inte- = s A manteacs- oy ————,
Thureson@era.ericsson.se. - -
< gral part of the Ericsson offering. We are now m Manager, with operators all over the world in order to
Application: Ericsson Systems AB, i looking to expand in order to face the very exci- mm establish and manage their Telecom Operations in
- s S i ting challenges ahead - and you could be a key a competitive and profitable manner. Our Regional
itpidingessiceme clement in our success. To find out more about  COMMUNications Olios Eovape SRR mer MS SRS

ERICSSON MOBILE COMMUNICATION,
STOCKHOLM

(Temporary Assignment)

To enjoy managing the most exciting produrcts in
the world, you have to handle the lifestyle...Sub Bu-
siness Unit Communicators is a new fast growing
product unit within Ericsson Mobile Communica-
tions.

QOur mission is to achieve global leadership in
the market of Wireless Information Devices by
providing competitive ond compelling solutions
to corporate organizations and end-users. Within
SBU Communicators, a designated Marketing
Communications team is responsible for all SBU
market information — focused primarily on the
introduction of new products to the market.

Today, SBU Communicators’ Marketing Com-
munications group are looking for the right per-
son to come to Sweden for a temporary assign-
ment (one to two years) and join our team as a
@ As Project Manager, you will play a key role in the
development of marketing communication activities.
The position involves managing, coordinating and
serving as a global point-of-contact for all product-re-
lated marketing internal and external launch activiti-
es.

This includes responsibility for: Project documents
(agency briefs, market introduction plans, P&Ds and
competitor information). Product Marketing (agency
selection, storyline creation, photo-shoot coordina-
tion, I&E kit and PIM material), Advertising (creative
concepts and media planning and budgeting). Chan-
nel Marketing (POS, ambient and web material).
Documentation (for release in Global systems such
as PRIM and GASK). Other related activities (display
products, packaging and PR). Most importantly, you
will work as an integral part of our team coordina-
ting your own deliverables and bringing them to
market.

Preferably, you should have at least 2 years experi-
ence working with marketing project management.
Be familiar with the ins and outs of advertising agen-
cies, as well as have an eye for good graphic design,
print quality and copywriting. Have a university de-
gree. And, be enthusiastic, thorough and self-motiva-
ted. Fluency in English is required.

Contact: Helene Hedin, HR, +46 8 58534463.
Application marked MPM: www.ericsson.com/jobs/,
Ericsson Mobile Communication, Att: Lena Svensson,
S-164 80 STOCKHOLM, Sweden.

ERICSSON INTERNET APPLICATIONS AND
SOLUTIONS AB

Market Support

Pm—talandSemceNMdemons rrmmre-

necessary
well as to provide the worldwide marketing and
sales organizations with tender support and custo-
mer visits.

We now need to grow stronger with skilled
professionals in the later areag, i. e. to work more
dedicated with bid management and related sa-
les support activities.

The work will be performed together with Pro-
duct Units, the Marketing and Sales organization
and the account teams in the Market Units
worldwide. It will include customer contacts on a
more or less frequent basis.

@ The candidates for positions within Market Sup-
port are individuals with at least 2 years' experience
from sales support and bid management. He, or she,
should be well aware of the tender process within
Ericsson and be prepared to participate in negotia-
tions. A part of the role will be to build up and main-
tain a tender template library and define the bid pro-
cess within our Solution Area.

An out-tumned, sales oriented personality with a
great interest in people, their needs and behavior is
essential, as well as the ability to take own initiatives.
Experience from working abroad is a plus. Language
skills are also something that is valuable.

this new force in service solutions please visit our
website at: http://globalservices.ericsson.se
Marketing Communications
Team Leader

® An experienced communications professional,
you will be responsible for leading a busy marketing
communications team. As well as overseeing and
coordinating the team’s daily workload, you will also
be expected to handle projects proactively and effec-
tively, leading by example. As an interface between
the team and management, you will be expected to
provide recommendations on cument work in pro-
gress and assist the manager in assessing perfor-
mance, and planning the overall development of
team competence.

Ideally, you will have a University Degree and/or
Diploma in Marketing, Media or Communication.
More importantly you will have proven leadership
skills as well as several years experience within the
field of Marketing Communications. You should have
good overall writing and communication skills as
well as excellent spoken and written English. Initially
based at Telefonplan, you will be part of Division
Global Services’ move to Sundbyberg during the first
half of this year.

Communications Planner,
Marketing Communications

Ohﬂasmneulde,wuwimdwm
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nate and budget to ensure that our communications
are correctly targeted, clear and inspiring. To make
this happen, you will be encouraged to develop
strong relationships and to liaise at all levels throug-
hout Ericsson, including overseas offices and other
Ericsson divisions. Your communication skills will be
tested at cross-divisional meetings, where you will
give presentations and be expected to argue a strong
case for the division. As part of a small team, you will
also be expected to be a ‘doer’ - actively handling
your share of the day-to-day communications pro-
jects in a lively department serving a large organiza-
tion. You should have proven experience in business
planning as well as a good understanding of how
communications fits into the marketing mix. It is like-
ly that you hold a University Degree or equivalent in
Marketing Communications or Business Manage-
ment.

You should also be a proactive, confident com-
municator with an excellent command of English
(written and spoken). A good knowledge of
Ericsson is a definite advantage. Initially based at
Telefonplan, you will be part of Division Global
Services’ move to Sundbyberg during the first
half of this year.

Print Media Coordinator

@ As part of a major Ericsson division with a growing
need for a wide variety of printed matter, you will
primarily be responsible for liaising with our working
agency and their team of writers to coordinate pro-
duction and delivery of marketing material. Among
your duties, you will ensure adherence to the Divi-
sion’s graphical profile as well as ensuring that all
material conforms to our Corporate Visual Language.
You should have a good grasp of technical informa-
tion and be able to transform it into clear, easily un-
derstood communications literature and other mate-
rial.

With a University Degree, Diploma in Communica-
tions or equivalent, you must have an eye for detail
and knowledge of print production processes. It is li-
kely that you will have English as a native language
tation material. As part of a small team, you will also
be actively handling your share of other day-to-day
communications projects in a lively department ser-
ving a large organization. Initially based at Telefon-
plan, you will be part of Division Global Services’ mo-
ve to Sundbyberg during the first half of this year.

Marketing Communications
@ A creative, ambitious, and experienced communi-
cator, you will enjoy working on a wide variety of
king contact with other divisions of Ericsson as well
as our offices around the world. You will be expected

® Working on the service elements for GPRS, EDGE,
UMTS, Mobile Internet and other Solutions together
with our colleagues in the Mobile Systems Division

of Ericsson, you will be responsible for a wide range
of communications projects and activities. You will

contribute to communications plans, ensuring all ac-
tivities are carried out, coordinated and tracked until

completion.
Ideally, you will hold a University Degree in Marke-
ting Communications or a relevant technical subject.

&pumumhbmﬂhhw

nications and social skills are 2 must. Initially based
at Telefonplan, you will be part of Division Global
Services’ move to Sundbyberg during the first half of
this year.

Contact: Jackie Karisson, Manager, Marketing Com-
munications, Division Global Services, +46 8 719
6032, j or Helena

HR, Division Global Services, +46 8 719
9131, i

Manager

® Our Regional Office WE / CEMEA now has a job
opening within the Customer Management area, as
a Manager for Marketing and Sales Unit, to be filled
by a sales oriented, entrepreneurial person.

As a manager you will be responsible for building
up our unit and business of Integration, Customer
Care & Billing solutions, Services Provisining, Fraud
solutions and ISP to Telecom operators in the region.
We offer both internally developed systems and ser-
vices, as well as systems and services from external
partners that we have supply agreements with. You
will ensure through your marketing & sales manager
in the unit, that customer buy-in for our systems and
senvices together with our local account teams and
you will have an overall responsibility for following
projects through till completion. You will work very
dosely together with Ericsson’s partners, account
managers and customers. You must be able to travel.

As a manager, in addition to the general require-
ments, you will have: Experience to be a manager in
marketing and sales position. Experience of billing
systems or billing consulting for telecom operators or
from working for a telecom operator with billing
systems. Experience in handling contract negotia-
tions and in outfining proposals. International marke-
ting experience

Contact: Bengt Akerstrom Mgr Marketing & Sales,
mamzswwm

@ An opportunity exists within our Regional Office
for Europe, Middle East and Africa (EMEA) in the Pro-
fessional Services division, for a Marketing and Sales
Manager.

As Marketing and Sales manager you will own a
corporate business sector and be responsible for the
development of solutions to customers covering
network design and network performance improve-
ment services. You will promote sales to our existing
customer base of telecom operators and service pro-
viders in the EMEA region, and support local account
teams around the region. You will be focused on the
continued growth of our products and services and
following projects through to completion. You will
work very dosely with Ericsson account managers,
product managers and customers. A willingness to
travel abroad is essential.

Mﬁdmﬂhamm

As a marketing & sales manager, in addition to the
general requirements, you will have: Experience of
High-value Services in the Telecoms sector, prefe-
rably Network Design and Performance Improve-
ment Services. Experience in handling contract nego-
tiations and in outlining proposals with customers.
International marketing experience.

Contact: Carl Aspenberg, Director Network Design &
Performance Improvement, +46 8 719 47 46,

within the Telecom Management & Professional
Services areas, as a Service Account Manager, TM-
PS working with Direct Markets (ERA/SP markets).

Service Account Manager,
TMPS

@ As a Service Account Manager for TMPS you will
be responsible for building up our business of Custo-
mer Management, Network Management Systems,
Network Design & Network Performance improve-
ment and Managed Services (Lé. outsourcing servi-
ces), to Telecom operators and Service providers, in
Direct Markets within the EMEA region. To meet the
fast growing and ¢ business in Direct Mar-
kets we need to expand and are looking for business
minded, analytical and driving persons.

We offer intemally developed systems and servi-
ces, as well as systems and services from external
partners. You will ensure customer buy-in for our
systems and services together with our local account
teams and you will have an overall responsibility for
following projects through until completion. You will
work very dosely with ERA/SP, Ericsson’s partners,
account managers and customers. You must be able
to travel extensively, but our homebase is Kista,
Stockholm.

As a Service Account Manager, TMPS in addition to
general requirements, you need: Experience from
the above mentioned functions or related areas from

Contact: Marketing & Sales Director, +46 8 719
4749, karl.spanberg@era_ericsson.se or Jan Anders-
fuuwm.m.wﬂsn 7473878,

jan.a.andersson@emw.ericsson.se.

Application: ERA, HF/ERA/GH, Telefonwigen 30, 126
25 Stockholm, ann-sofie homan@era.ericsson.se.
ERICSSON RADIO SYSTEMS AB, KISTA
Presentation Project
Manager

Mobile Internet will soon be an everyday reality.
Communicating this is our redlity, today. We're a
team of communications professionals, running
marketing communications and branding activities
for the business units within Division Mobile
Systems. This means we are in the center of Erics-
son's cutting-edge: Mobile Internet and Third Ge-
neration Systems.

® Our group is highly intemational and well mixed
h*ﬂmmmmﬁmmﬁd us
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Mobile Internet a reality. Our job puts us in contact
with colleagues and internal customers all over the
Ericsson world, and of course external agencies. We
embrace creativity and fresh thinking in what we do.
Want to join us? We're seeking a project manager
who will support event and seminar speakers with
development of presentation messages and content
auammum

with external

In addition to the event speakers, you will also be
working closely with the events group and BU/PU

content contributors. In short, your responsibility is
to ensure the event and seminar presentations are of
high quality in terms of messages, delivery and visu-
als. You are a university graduate, preferably in busi-
ness and have hands on experience from marketing
communications of system solutions. You are goal

groups. Your communication skills are excellent.

Contact: Eva Andersson, + 46 8 764 18 19, Eva.an-
dersson@era.ericsson.se.

Radio Systems AB, Ann-Britt Stillberger, KI/ERA/H,

ann-britt still 5 5
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ERICSSON RADIO SYSTEMS AB, KISTA

Time to Service
Programme Manager

customerse-business as the instrument in our rela-
tions with our customers is becoming an integral
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part of our business and processes. It is evident
that we will protect and enhance our footprint by
making it as easy as possible for our customers,
external as intemal, to select, order, implement
and operate our products and services.

We have since spring 2000 a dedicated joint
programme running with the Vodafone Group and
9 of their operating companies, indluding Vodalo-
ne UK, Mannesmann and Airtel. It is called eRela-
tionship, and it is as much about relationship as
‘about the e. We have the most active operator
customer portal in Ericsson, and our challenge for
2001 is to further understand how to transform our
business practice in the operating countries, and to
ensure delivery of the functionality needed.

We are already using online ordering tools with
the Vodafone Group as a way to cut costs & lead-ti-
me and to learn more. During 2001 the challenge
uunmmmm
tracking and invoicing across the
MMkaw»m
as to support the current globalization efforts of
Viodafone, and by Ericsson to cut costs. The time to
service tools are of key importance for us to cut le-
ad-time and costs on our products.

® The responsibilities are: to actively collect and un-
advanced and early users at both Ericsson and Voda-
fone, to structure and forward the requirements to
the owner of the tools, to manage the ownership of
the tools as seen from the customer, to support inve-
stigations and evaluation of new solutions, to roll-
out and support the introduction of the collaboration
tools to new user groups.

The position is offered within e-business team
in Stockholm with a great part of the time loca-
ted in UK close to the customer and the advan-
ced users.

Collaboration
Working with Vodafone

@ Collaboration tools are used already today. In the
Vodafone Group today we have over 30 tools, or GIP
as they are called (Global Information Plazas). They

are used both as project rooms, work-flow tools and
document/information sharing. The collaboration

tool is one of the key tactical tools we have to pro-
tect our relationship with our customers, and now
we need a dedicated focus on this 2001.

The responsibilities are: to actively collect and un-
derstand the requirements through interaction with
advanced and early users at both Ericsson and Voda-
fone, to structure and forward the requirements to
the owner of the tool, to manage the ownership of
hmwammhmw

tion of the collaboration tools to new user groups.
The position is offered within e-business team in
Stockholm with a great part of the time located in
UK close to the customer and the advanced users.

What can we offer? You will be part of the core
team within Ericsson that in direct involvement with
our customer will be the first to use and create our
future business practice. You will have the opportu-
nity to work with the world's biggest operator and
equally Ericsson’s most important customer. You will
work in an established and open relationship with
people that truly understand the consequences and
necessity of the e- in our near future. You will be part
of a team that always need to defiver results, and
that makes the difference.

and e-business tools. Willingness to travel. Other re-
quirements depending on the specific job.

Contact: Tomas Ageskog +44 7776.
Application: Ericsson Radio Systems AB, Christian
Hedelin, KI/ERA/ SF/ZC, 164 BO KISTA, christian.he-
delin@era.ericsson.se.

e e st o A S
ERICSSON LTD, UK

Communication Manager
Re-defining the business practice with our operator
customerse-business as the instrument in our rela-
tions with our customers is becoming an integral
part of our business and processes. It is evident
that we will protect and enhance our footprint by

making it as easy as possible for our customers,
external as internal, fo select, order, implement
and operate our products and services.

We have since spring 2000 a dedicated joint
programme running with the Vodafone Group and
9 of their operating companies, including Vodafo-
ne UK, Mannesmann and Airtel. It is called eRela-
tionship, and it is as much about relationship as
about the e. We have the mast active operator
customer portal in Ericsson, and our challenge for
2001 is to further understand how to transform our
business practice in the operating countries, and to
ensure delivery of the functionality needed. The
eRelationship is more about change management
than technology. Communication and training is
key to the success. You will work very dasely to the
eRelationship global programme managers both
at Ericsson and Vodafone.

@ The responsibilities are: to manage the bi-monthly
newsletter (which is issued in over 1,000 online co-
pies), to perform, evaluate and lead improvement
analysis of user evaluations, to support key persons
in the 9 countries with training on the new e-tools
such as collaboration space, database search, admi-
nistration etcto develop creative education and
communication strategies and put them into plan, to
increase the spread of knowledge management and
the use, to establish support for usability testing and
verification activities of new tools and releases. The
position is offered within e-business programme in
UK close to the global programme managers.

Roll-out Manager

@ The use of eRelationship is continuously increa-
sing and we need to support the local operations in
their change process in using the new business prac-
tice. You will further-on work very closely to the eRe-
lationship global programme managers both at Erics-
son and Vodafone.

The responsibilities are: to actively support the
local operations in using the new business practi-
ce, to continuously adjusting business priorities
in the programme, to manage the overall deci-
sion and delivery of the roadmap for the pro-
gramme, to feedback and communicate best
practices and new requirements. The position is
offered within e-business programme in UK clo-
se to the global programme managers.

What can we offer? You will be part of the core
team within Ericsson that in direct involvement with
our customer will be the first to use and create our
future business practice. You will have the opportu-
nity to work with the world's biggest operator and
equally Ericsson’s most important customer. You will
work in an established and open relationship with
people that truly understand the consequences and
necessity of the e- in our near future. You will be part
of a team that always need to deliver results, and
that makes the difference.

What are we looking for? Excellent communication
skills. Self-driven, analytical and business minded.
Evidence of delivering. Experience in change mana-
gement. Customer experience (Vodafone companies
a bonus). General understanding of computer tools
and e-business tools. Willingness to travel. Other re-
quirements depending on the specific job.

Contact: Tomas Ageskog +44 7776.

Application: Ericsson Radio Systems AB, Att: Christi-
an Hedelin, KI/ERA/ SF/ZC, 164 80 KISTA,
christian.hedelin@era.ericsson.se.

TR T Py T,
ERICSSON RADIO SYSTEMS AB, KISTA

Chef for sektion
Market ons,
Africa & Middle East

ERA/SP/F Market Operations inom Direct Markets
arbetar med marknadsféring och férséljning av
GSM-system.

Avdelningen bestdr idag av ca. 45 personer i
Kista, som gbr allt fér vdra kunder, samt stéttar
lokala MUn i Afrika och Mellandstern. Vdra me-
darbetare arbetar med marknadsfiring, férsalj-
ning, teknikstd, logistik och projektledning.

@ Vi har nu fir avsikt att inftra en separat sektion for
Sales Operations. Vi stker dérfor dig som vill leda
och entusiasmera ett team med 14 medarbetare in-
om forséljning & marknadsforing, férséljningsstd
och teknik. Vi sbker dig som har erfarenhet av att le-
da en stGrre grupp medarbetare och ar en erkind
teambyggare. Troligen arbetar du idag i ndgon ledar-
roll. Som person bor du vara lyhird, idérik, ha forma-
ga till dverblick samt vara en prestigelds och bra

Want to work with GSM on
the Net in Nacka Strand?

We are Mobile Enterprise, a fast-growing product unit
at Ericsson. We combine the mobility of GSM with the
power of the Internet into a single Voice over I[P/ GSM
system, known as GSM on the Net. Our customers are
GSM operators, Service providers and Enterprises. You'll
bave the chance 10 work on the forefront of technology in
a stimulating international environment. We offer
interesting and stimulating challenges with good oppor-
tunities for competence development. We work at the
absolutely best site in Stockbolm, just 10 minutes from
Slussen, overlooking the waterfront in Nacka Strand.
There are also boat connections to Nybroplan and
Lidingi all year round.

"GSM on the net", based on open systems using
standard HW servers, NT/Windows 2000, C++
and Java technologies, is already at work in work-
places around the world, using all the resources of
the local area network to combine telephony, mobi-
lity and dara. In Nacka Strand we are working
with the IP telephony parts of the system, open
API, gateway and application design. It involves
leading technologies including H.323, C++/Java,
WAP, VoIP, RUP, GSM, TCP/IP, ClearCase,
ISUP, OSE, Oracle, Parlay, SIP and JAIN. The

application area also covers, Outlook, MMC and
web clients using XML, XSLT (SOAP)via a WEB
server to a DCOM server with an Oracle database.

Join us in an organisation that will play a key
role in shaping the future of systems integrating
GSM and IP.

Ericsson Radio Systems AB

SG/H Cecilia Jettel

$-131 89 Stockholm

e-mail: jobs.gsmonthenet@era.ericsson.se
ref.no.: 01-10, Kontakten

We are looking for:

* Experienced system managers and
system architects

* Software designers C++/JAVA

* Software & system verification engineers

¢ Technical project managers

* Operational Product managers

® Secretary/Assistant

Visit hrep://mobileenterprise.ericsson.se/ and
find out more about us.

For more information please contact:
Bertil. Ahlen@era.ericsson.se

+46 8 422 2356

Carina.Runefjord @era.ericsson.se

+46 8 422 1675

Make yourself heard.

ERICSSON

Per-Martin.Persson@era.ericsson.se
+46 8 422 2349

Thomas. Asberg@era.ericsson.se
+46 8 422 2662

Send your application to:
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MARKNADSFORING FORTS

coach med stort intresse fér manniskor. Du frutsitts
ha god erfarenhet av afférsverksamheten inom GSM
Systems. HGr av dig till oss om du vill leda ett ambi-
tibst team i en stimulerande miljé dar det hinder
mycket!

Kontakta: Henrik Moberg +46 8 75772919,
Kerstin Efraimsson SP/H +46 8 75775515

Tools Support

@ Business Management & Operations Direct Mar-
kets. One of the fundamental components of an effi-
cient Marketing & Sales organisation is a well func-
tioning tools strategy. This not only requires advan-
ced tools themseives, but also the best possible im-
plementation, training, and expert support of the
tools.

For this purpose, we are now looking for a Tools
Support person to strengthen our team. You will be
responsible for developing and implementing our
Marketing & Sales tools strategy, coordinated with
our process management. You will work in close
cooperation with our account teams in the home or-
ganisation as well as at the local companies. Typical
activities carried out by the Tools Support person are:
training and help-desk for our sales tools and Intra-
tion of new tools, and active user support to our sa-
les teams.

The candidate should preferably have experience
from Marketing & Sales tools, together with excellent
communication and cooperation skills. The position
requires personal drive and fluency in Swedish and
English. Experience from the education area is a me-
it

Contact: Per Sjdberg, +46 8 757 3816.
Application: sophia.bergquist@era.ericsson.se

Creative Communication
Manager

@ Division Mobile Systems (DMS) is looking for a
Creative Communication Manager who are passiona-
te about their work. Communication in terms of our
external communication, intranet, information and
events, and other communication channels.

We need to manage the information flow
between Our customer, the User Groups, and our
internal stakeholders. We need to communicate
our mission, and visualize our goals and perfor-
mance.

The role requires someone, who can proactively
plan for and execute communication activities neces-
sary to meet the organisations needs, interal effici-
ency and employee satisfaction, thereby contributing
to external requirements, intemnal efficiency and
employee satisfaction.

The function is a permanent part of the BU, Marke-
ting/User Groups with communication aspects of the
business. The management team will need commu-
nications support to effectively manage their change
processes. You will also actively coordinate and com-
municate with other division.

You are self-driven and have experiences about
how to work effectively both independently and to-
gether with others. You are creative and work with
speed and great enthusiasm. We assume you are a
graduate from Media/Communication on university
level or similar.

Contact: Monika Samuelsson +46 40 42530, moni-
ka.samuelsson@era.ericsson.se.

Application: Ericsson Radio Systems AB,
KI/ERA/SM/H Lise-Lotte Ramneby, 164 80 STOCK-
HOLM, lise-lotte.ramneby@Ime.ericsson.se
ERICSSON RADIO SYSTEMS AB, KISTA

Market Analyst/

Business Development
ERA/FN/J has the responsibility to market and sell
CMS 30 and UMTS to the Japanese market. CMS
30 currently accounts for over 8 million subscri-
bers. UMTS will be launched in 2001, making Ja-
pan the first market in the world with 3rd genera-
tion system in the world. Your main duties will in-
clude: Collect, compile and analyse market data
from Japan to support product development of
CMS 30 and UMTS in Sweden.

® Support our local company NRJ and our Japanese
customers with vital information from the mobile-te-
lephony market around the world. Actively use gai-
ned knowledge to suggest and drive work to expand
business into new attractive areas. Participate in
FN/I's workgroups to ensure that market intelligence
is used in all marketing and sales activities.

The ideal candidate has a MSc in Engineering or
Business and a minimum of five years experience
working in the telecommunication sector. You have
worked with business intelligence and/or marketing
& sales and can combine a sense of short-term busi-
ness orientation with an analytical mind. Fluency in
English is required.

You have a desire to work with other cultures (Ja-

panese) and are an outgoing, independent person
with strong interpersonal and communications skills.

Contact: Leif SSderstrim, +46 8 7575647, leif soder-
strom@era.enicsson.se.

Application: Ericsson Radio Systems AB Gunilla As-
berg, ERA/FI/HS 164 80 STOCKHOLM. gunilla.ds-
berg@era. ericsson.se

TR S T e S e
ERICSSON RADIO SYSTEMS AB, KISTA

Presentation Project
Manager

Mobile Internet will soon be an everyday reality.
wmswmmmg

Systems. This means we are in the center of Erics-
son's cutting-edge: Mobile Internet and Third Ge-
neration Systems.

Our group is highly international and well mixed
in age and gender. On any given day you may find
Fnﬁgmmlmmm

rything to make Mobile Internet a reality. Our job
puts us in contact with colleagues and internal
customers all over the Ericsson world, and of cour-
se external agencies. We embrace creativity and
fresh thinking in what we do. Want to join us?

® We're seeking a project manager who will support
event and seminar speakers with development of
presentation messages and content as well as coor-
dinate production of presentations with external
agendies. In addition to the event speakers, you will
also be working closely with the events group and
BU/PU content contributors. In short, your responsi-
bility is to ensure the event and seminar presenta-
tions are of high quality in terms of messages, delive-
ry and visuals. You are a university graduate, prefe-
rably in business and have hands on experience
from marketing communications of system solutions.
among groups. Your communication skills are excel-
lent.

Contact: Eva Andersson, + 46 8 764 18 19, Eva.an-
dersson@era.ericsson.se.

Application: Presentation Project Manager, Ericsson
Radio Systems AB, Ann-Britt Stillberger, KI/ERA/H,

@ As a Sales Strategy & Tactics Manager you will be
responsible for developing a common GSM, TDMA &
EDGE commerical strategy working closely with sales
ing units to ensure a co-
herent 3G message for the North American market.

Your main task is to develop a commerdial strategy
and keep track of existing commitments made in
current contracts. In addition to this also participate
in defining the North American 3G sales & market
strategy and perform commerical competitive analy-
sis. Product areas to cover are GSM,TDMA and Edge
to 3G including Mobile Intemet Solutions etc.

Your interfaces will be Ericsson internal units in
Sweden as well as the Market Area North America
(USA and Canada). Travelling will be required. You
have a master degree in engineering or business
with experience from the wireless and/or datacom
industry. You should be open minded with strong
perseverance and drive, willing to share information
and ideas. It is required that you have good commu-
nication skifls leading to comprehensive and con-
structive presentations of complex problems and si-
tuations.

Contact: ERA/SN, Michael Kiiner +46 8 585 30138.

Application: Ericsson Radio Systems AB,

KI/ERA/SF/H, ingrid Pichler 164 80 STOCKHOLM, in-
id pichler@ =
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ERICSSON RADIO SYSTEMS AB, KISTA

Business Development
Manager - North America

® As a Business Development Manager you will be
responsible for identifying new business opportuniti-
es by working dlosely with sales teams and product
units to secure new business opportunities on our
North American market. Your main task is to analyze
the market and operator situation with regards to
mergers to identify new opportunities that may arise.
Based on findings, develop a plan for how these
customers shall be addressed by Ericsson and imple-
ment the strategy in North America.

Another task is to develop the medium to long
term strategic plan for Ericsson by working dosely

with internal units as well as extensive contacts with
counterparts in North America as well as KAM teams.
Product areas to cover will be TDMA, GSM and EDGE
to 3G incdluding Mobile intemet Solutions etc. Travel-
ling will be required. You have a master degree in
engineering or business with from the
wireless and/or datacom industry. You should be
open-minded with strong perseverance and drive,
willing to share information and ideas. It is required
that you have good communication skills leading to

Contact: ERA/SN, Michael Kilhner +46 8 585 30138.
Application: Ericsson Radio Systems AB,
KI/ERA/SF/H, Ingrid Pichler 164 80 STOCKHOLM, in-
grid pichler@era_ericsson se

ERICSSON RADIO SYSTEMS AB, TELEFONPLAN

Shape the Future of our Communications. Division
Global Services is fast becoming recognized as the
face of service excellence for the new millennium.
As one of six divisions of Ericsson, our role is to de-
liver exceptional customer service as an integral
part of the Ericsson offering. We are now looking to
expand in order to face the very exciting challeng-
es ahead ~ and you could be a key efement in our
success. To find out more about this new force in
service solutions please visit our website at:

http://globalservices.ericsson.se

Communications Planner,
Marketing Communications

@ Inspired communication doesn't just happen - it
Mhhpﬁdhhmmpﬂ

develop, plan and budget to ensure that our com-
munications are comrectly targeted, dear and in-
spiring. To make this happen, you will be encoura-
ged to develop strong relationships and to liaise at
all levels throughout Ericsson.

As part of a small team, you will also be expected
to be a doer - actively handling your share of the
day-to-day communications projects in a lively de-
partment serving a large organization. You should
have a minimum of five years experience as an ac-
count director or similar in a consultancy role and a
University Degree or equivalent in Marketing Com-
munications or Business Management. You should
also be a proactive, confident communicator with an
excellent command of English (written and verbal). A
good knowledge of Ericsson is a definite advantage.

Contact: Jackie Karisson, Manager, Marketing Com-
mmwmmans

ces, +46 B 719 9131, Helena.Sandberg@era.erics-
sonse.

Sales Support Manager -
Ericsson Education

ommmmwm

tenders either as part of an overall bid team or for
stand alone training offers. Sales Support Manager
ﬂmmmhmmm

tender responses would be an advantage.

The responsibilities includes: Working as part of a
bid team by preparing tender time plans, tender in-
services offer in an innovative and appealing manner
to the customer which reflects business value. Pri-
ning tender. Representing Ericsson Education as Bid
meetings Presenting training offers to customers.

Applicants will be qualified at degree level and will
have commercial experience in a technical environ-
ment. We are looking for pro-active individuals with
a strong business acumen and good communication
and analytical skills. Tth Sales Support manager re-
ports to Ericsson Education WE/CEMA SRO Sales and
Marketing Manager.

Contact: Michael &Sales Ma-
nager, Ericsson Education, +46 8 719 5158,

Mikael Ungerholm@era.ericsson.se
Process & Business
Development Consultants,
Customer Management
Solutions

@ Our Regional Office Europe (EMEA) now has a job
opening within the Customer Management area, as
a Process & Business Development Consultants, to
be filled by sales oriented, entrepreneurial persons
with techno-commerdial skills in the telco CM arena.
As a Process Consultant you will be responsible for
building up our business of Business Process Con-

sulting. You will work dosely with our customers

who are network operators/ service providers in the
EMEA region, to help them create business process
in fine with their business plan and market strategy.

Together with our sales managers and solutions
architects, offer both Customer management Consul-
ting Services, IT Systems & Solutions and Systems In-
tegration, to support and innovate the business pro-
cesses of our customers in order to increase there
business growth & profitability. You will work very
managers and business managers persuing the busi-
ness process thinking through out the TTC process
and thereafter. Travelling within EMEA is part of your
job.

As a Process & Business Development Consuitant,
in addition to the general requirements, you will ha-
ve: Through understanding of the operators business
and operational environment, Experience of billing
systems or billing consulting for telecom operators or
from working for a telecom operator or senvice provi-
ders, Experience in handling service presentations,
contract negotiations and business workshops Inter-
national project or business experience is a plus.

& Business Development Customer Management So-
lutions, +46 070 211 38 70, sanjaykaul@era.erics-
son.se, Dennis Uppstrdm, Director Customer Mana-
gement Solutions, +46 8 719 49 89 dennis.upp-
strom@era.ericsson.se.

Application: Ericsson Radio Systems AB, HF/ERA/GH
Eva-Marie Thelin Eva-Marie. Thelin@era.ericsson.se.
T S T S DR SR

ERICSSON RADIO SYSTEMS AB, KISTA

Radio Network Specialist -
Direct Markets

ERA/SP is the Business Management unit for Direct
Markets, GSM, TDMA and EDGE. ERA/SP/X is the
technical marketing and sales support organiza-
tion catering for core network design and local
product management as well as container
systems. ERA/SP works with direct markets (mainly
in Africa, Middle East and Eastern Europe) and acts
as a Market Unit. We need to strengthen the com-
petence in radio network design and radio pro-
ducts for GSM and UTRAN.

@ Your challenge is to cope with the increased de-
mand of radio network design in the tender phase.
This means that you should understand the products
used in the radio network, may it be for GSM or
UMTS, and also make a radio network design for
tender purposes. You are also involved in the pre-sa-
les phase discussing radio network planning with the
customer. You have a background from radio
networks. It could be from many different areas, but
most important is that you would like to meet the
customer, and create and design the best network
for the customer. Our customer is in focus. There are
often requests for jobs on very short notice and the
customer may change opinion quickly. it is important
that you can work under these crcumstances. Take
this opportunity to work as close to the customer as
possible. You will also meet with people from many
different cultures and get excellent opportunities to
travel, often to interesting and exotic countries.

Contact: Hikan Asplund +46 8 7571843,

Sales Manager

® We are an aggressive marketing and sales team
hunting new business on BMOGs direct markets. We
are working worldwide with complete GSM system
tenders in existing countries, where Ericsson have li-
mited local presence. To be able to cope with future
UMTS, we need a hungry and professional business-
man.

You are responsible for the commerdial part
towards our potential customers and perform busi-
ness planning, tender work, negotiations and other
customer related activities. You have a MSC degree
or similar and well-proven experience from marke-
ting&sales within the mobile telecommunication
area. Good communication skills are required, as
well as excellent written and spoken english. Other
language skills are considered as an additional quali-
fication. You are prepared to travel.

Operator Business Analyst
@ Business Management & Operations Direct Mar-
kets. In today's mobile communications market with
increasing complexity and competition, it is increa-
singly important to have coherence between busi-
ness strategy and network solutions. Consequently,
as strategic partner we need to support our custo-
are now looking for an Operator Business Analyst to
strengthen our team.

You will be responsible for developing business
strategies and business cases for potential and exis-
ting customers, based on in-depth analysis of the
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local market conditions. Together with account
teams from our organisation, you will conduct a stra-

h*ﬁmmmmm
2 network operator or an ISP is a merit.

Contact: Per Sidberg, +46 8 7573816, Paul Ericsson,
+46 8 7572567

We are now looking for a Price Manager to st-
rengthen our pricing team. You will be responsib-
le for strategic and operative pricing for our com-
plete product GSM and UMTS
solutions. You will be part of the pricing team at
SP/M Business Support, and your main interfaces
will be the Business Management units for New
Accounts and Key Accounts, local companies in

The Price Manager will be expected to perform the
following activities: Support business management
ﬁiﬁmuﬂ:ﬂu““hﬂ-

kets. Conduct price workshops with account teams
in the home organisation and at local companies.
The right person should preferably have a Master's
degree in Engineering or Economics. The paosition re-
quires analytical skills, flexibility and fluency in anot-
her language of our regions is a merit. The candidate
should also have a good understanding of mobile
systems and the operator's business situation.

Contact: Per Sjoberg +46 8 757 3816 or Bjom Baryd
+46 8 4049284

Process Driver

® Business Management & Operations Direct Mar-
kets. In order to be competitive in today's communi-
cations market, it is of utmost importance to conti-
nuously improve the intemal efficency of the organi-
sation. Key factors for achieving this are well functio-
ning processes and efficient competence develop-
ment. For this purpose, we are now looking for a
Process Driver to strengthen our team.

You will be responsible for developing and imple-
menting our Marketing & Sales processes, and coor-
dinating our Marketing & Sales training. You will
work in close co-operation with our account teams
in the home organisation as well as at the local com-

panies.

Typical activities carried out by the Process Driver
are: Continuous process improvements in co-opera-
tion with the process management network within
Division Mobile Systems. Process support to our Bu-
siness Management units. Conduct training pro-
grams and workshops for our account teams. Follow-
up and report process improvements results.

The candidate should preferably have a university
degree in Business Administration or Economics, to-
gether with previous experience of process develop-
ment The position requires excellent communica-
tion skills including fluency in spoken and written
wwmmﬁum

Contact: Per Sjoberg, +46 8 757 3816.
Application: sophia bergquist@era.ericsson.se
T A IS A AN AR

ERICSSON RADIO SYSTEMS AB, SUNDBYBERG

Looking for Challenges? We are an successful mar-
keting and sales team managing business on
BMOGs direct markets. We are working in Central
and Eastern Europe with complete GSM system
tenders in countries, where

Ericsson have limited locol presence. To be able to
cope with future challenges within GSM, Datacom
Solutions and later UMTS, we need a hungry and
professional

Sales Manager

@ You are responsible for the commercial part
towards our customers and perform business plan-
related activities. You have a MSC degree or similar
and well-proven experience from marketing & sales
communication skills are required, as well as excel-
lent written and spoken Engfish. You are prepared to
travel.

Contact: Mikael Anckers, Manager Sales Operations,
+46 70 561 43 37, mikaelanckers@era ericsson.se or
Kerstin Efraimsson, Human Resources +46 8 757 55
15, kerstin.efraimssonn@era.eficsson.se.
Application: sophia bergquist@era ericsson.se
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ERICSSON RADIO SYSTEMS, KISTA

Technical Manager

@ Vi behdver dnnu en Technical Manager for GSM,
FPRS, EDGE och UMTS. Tillsammans med en Sales
Manager och en Project Manager siljer du mobiltele-
fonsystem till nya kunder. Din roll ér att ha det tek-
niska ansvaret for naten. Vi arbetar direkt mot opera-
torema, vilket 3r bide roligt och utvecklande, men
ocksd krdvande. Du ansvarar i tekniska frigor och ut-
for kundpresentationer, offertarbete, teknisk radgiv-
ning och I&ser olika problem.

For att lyckas tror vi att du dr civilingenijor och har
erfarenhet frin nigot av fljande omriden: Telekom-
munikation, AXE, mobiltelefoni, radiokommunika-
tion. Du &r en drivande och utdtriktad person som &r
wvan att arbeta snabbt och sjaivstindigt och inte frim-
mande fr kommersiella fragor. Bra kunskaper i sdvil
muntlig som skriftlig engelska dr en farutsattning. Vi
erbjuder ett utvecklande och dynamiskt arbete i ett
treviigt team. Ratt person har stora méjligheter till en
spannande yrkeskarriar.

® Vi sbker en personaichef till Sub Business Unit
Communicators, en framgangsrik och utmanade
verksamhet dér vi bl a utvecklar och marknadsfor
Smartphones. Du kommer att ingd som aktiv med-
lem i ledningsgruppen och rapportera direkt till che-
fen fér enheten.

och &r van att ta initiativ. Eftersom verksamheten &r
internationell och vi har engelsksprakiga chefer att
det viktigt att Du kan uttrycka Dig flytande pa engels-
ka i tal och skrift.

Kontakta: Lena Andersson M, personalchef BU New
Businesses, 08/7572081, lena.m.andersson@-
ecs.ericsson.se.

Ansbkan: http://inside. ericsson.se/jobs/SE html.
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ERICSSON UTVECKLINGS AB, ALvsiO

Personalman

@ Arbetsuppgifter: Arbetet &r mycket sjdlvstindigt
och bedrivs i néra samarbete med cheferna i linje-
verksamheten. Arbetsuppgifterna spanner dver hela
det personaladministrativa omradet med tyngdpunkt
pé rekrytering, kompetens- och organisationutveck-
ling, forhandlingar, 6nefrigor och allmint persona-

manniskor, vara sjdlvstindig och upprétthéiia en hog
integritet. Dessutom bir du vara utdtriktad, lyhéird
och flexibel.

Kontakta: Ann-Katrin langren, Personalchef, 08-727
3122,

1505, 125 25 Alvsjb.
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ERICSSON RADIO SYSTEM AB

The Development Consultants Program dr ett 14

médnader ldngt ledarskapsutvecklingsprogram

inom Division Mobile Systems. Det vinder sig till

unga obefordrade potentiella ledarkandidater

frdn alla kompetensomrdden inom divisionen.
Det forsta programmet startade 19980d|den

@ Jobbet innebér att ansvara for att upprétthdlla, vi-
dareutveckla och forbittra existerande program. Rent
praktiskt betyder det ett ansvar fér: Programinnehall
(val av kurser, projekt samt samarbetspartners). Pro-
gramupplagg (schema). Rekrytering av deltagare.
MarknadsfGring av programmet. Ett ndra samarbete
med deltagama. Arbetet som programansvarig ar ett
fritt arbete dar du styr din egen tid och arbetets upp-
lagg. Du far méjlighet att ldra dig mer om divisionens
organisation och verksamhet och skapar dig snabbt
ett stort kontakindt. Du fir jobba med duktiga, ambi-
1iBsa arbetskamrater och stills inf6r snabba utveck-
lande utmaningar. Vid sidan av programmet kommer
du Sven att 3 tid och m&jlighet att arbeta med olika
i néra samarbete med divisionens verksamhetsan-
svange.

For att bli duktig i det hir jobbet ska du ha ett ge-
Du ska vara intresserad av frigor som rér ledarskap,
foréndrings- och Dessutom bér
du vara strukturerad och gilla att ha koll p laget.
Formella krav &r utbildning vid universitet/hbgskola
och goda kunskaper i engelska.

Kontakta: Sabina Klint, ERA/H, programansvarig, 08-
7575652, sabina klint@era.ericsson.se eller Thomas
Knutsson, ERA/H, 08-7572539,
thomas.knutsson@era.ericsson.se.

Ansbkan: Program Manager Development Consul-
tants Program, Ericsson Radio Systems AB, KI/ERA/H
Ann-Britt Stillberger, 164 80 Stockholm, Ann-

Beitt Still : .
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ERICSSON RADIO SYSTEMS AB, TELEFONPLAN
Division Global Services is fast becoming recogni-
zed as the face of service excellence for the new
millennium. As one of six divisions of Ericsson, our
role is to deliver exceptional customer service as
an integral part of the Ericsson offering.

We are now looking to expand in order to face
the very exciting challenges ahead - and you
could be a key element in our success. To find
out more about this new force in service solu-
tions please wvisit our website at: http //globalser-
vices.ericsson.se
@ The Human Resources Team within Division Glo-
bal Services is looking for a new colleague!

Do you want to join our new Resource Manage-
ment and Staffing Team? Would you also like to work
as HR Manager for one of our Service Business Lines
(SBL’s)? In this combined role you will have the op-
portunity to spend approximately 50% of your time
working as Recruiter within our Staffingteam and
50% as HR Manager.

We have an exciting challenge ahead building up a
new Staffing function, in which you will have an im-
portant role! In your role as a Recruiter you will be
reponsible for implementing, marketing and driving
the recruitment process. You will select candidates,
perform interviews, tests, references and provide
professional support to recruiting HR- and Line Ma-
nagers. As a HR Manager for one of our Service Busi-
ness Lines your role will be to support the organiza-
tion with HR competence. You will work with HR
processes such as Competence Management, Mana-

development,

We believe you to possess a high degree of profes-
sionality based on your broad experience within the
HR field. Recruitment is one of your main interests
and you are a person who like to be where action is.
Fluency in English and Swedish is essential.

Contact: Marie.C Lindqvist, Manager Resource Mana-
gement & Staffing, 08/719 5465, Marie.C Lin-
dqvist@era.ericsson.se. Goran Henriksson, Head of
Human Resource & Organization. 08/719 5375, Go-
ran.M Henriksson@era.ericsson.se.

Application: Ericsson Radio Systems AB, HF/ERA/GH
Eva-Marie Thelin, 126 25 Stockholm, Eva-marie The-
lin@era.ericsson.se

PRODUKTLEDNING

ERICSSON SVERIGE AB, STOCKHOLM
Mnmmamww

Datacom IP Technicians

® Are you interested in exiting and new technology
and want to have customer contact, this is the job

you are looking for. We expect you have a BSc or
equivalent education, which makes you able to sup-

(&iusudMMuﬂnphﬂo«nhrﬂme

Network Management Systems, or SYBASE, SQL,
TCP/IP, IP-network configuration, Internet solu-
tions or telecommunication in general, you will
soon be able to do tasks on your own.

If you fike to help others and work in a highly
technical level you can be the person we are looking
for. Itis crucial for yours and our success that you are
committed and feel responsible for the tasks you are
doing.

We offer an international and professional en-
vironment, where you will have an influence on
your own job and career opportunities. As a
member of the Nordic Service Unit travelling will
be a natural part of the job and will provide op-
mdmmm

Contact: Mikael Adolfsson +468 520 63088 or An-
ders Nilsson +468 579 18444,

Application latest 010228: Louise Lundqist, Erics-
son Sverige AB, Lindhagensg 80, 126 25 Stockholm,
UMTSJOB@ese.ericsson.se

P ATy ey T T T
ERICSSON MOBILE COMMUNICATIONS, KISTA

Senior Project Manager
Sub-Business Unit Communicators is a new
growing unit within Ericsson Mobile Communica-
tions. Our mission is to achieve global leadership
for products and solutions within the wireless infor-
mation area.

® We now are looking for highly motivated Senior
Project Manager to ensure professional and success-
ful market introductions of our product and solutions

You will work within the Program Management
unit with the responsibility to plan, form and run
main terminal projects and act within the scope
of the project directive to ensure the right pro-
duct, at the right time, to the right quality, at the
right volume and the right cost as defined.

You will also have responsibility for getting re-
quirements and ensures dedisions in time for
best efficiency together with the Global Product
Manager and take decisions regarding deviations
to the Product Requirement Specification (PRS).

As an active and business oriented project ma-
nager towards the development-, production -
and marketing projects you will contribute to us
taking a leadership within the Communicator
area. You will act as a mentor for the project
members and can also be assigned to run pro-
cess & quality improvement projects. Since we
are dealing with products based on all available
mobile standards within digital mobile telephony
and data, the assignment will offer several op-
portunities for contacts with partners and Erics-
son companies all over the world.

The paosition requires technical as well as commer-
dal competence. The successful candidate will be
able to strengthen our project management compe-
tence on a global basis. The competence needed
contains a mix of explicit knowledge derived from
formal education, tacit knowledge and skills derived
from experience, and innate behaviours which deli-
ver superior performance.

You are curios about new technology, possess a
highly developed knowledge and understanding of
total project management and the opportunities that
technology offers. You also like to operate within an
ever-changing environment in a rapidly growing
market. In order to accomplish solid results you
should enjoy travelling, building of relationships on a
high level and working in an intemational environ-
ment.

As a person you are creative, dedicated and team
oriented. Suitable background include a university
degree (MSc. or similar) within technology. You also
possess excellent skills within the area of tele- or da-
ta communications, preferably in connection to thin
dlients and short life cycles.

Since the assignment contains a variety of contacts
around the world, fluency in English is required.

Contact: Joakim Niléhn, Director Program Manage-
ment, SBU Communicators, +468-585 30522, Mobi-
le +4670-545 0007.

Application: inside.ericsson.se/jobs/SE html.
R S SRR P T e T

ERICSSON RADIO SYSTEMS AB, KISTA

Product & System
Management inom PDC

Dwdopnentf&rhpm

Vill du byta arbetsplats, arbetsuppagifter, organisa-

tion, méta nya mdnniskor, léra kénna en annan
kultur, etc?

Det finns en méngd anledningar till att anta
nya utmaningar. inom produktiedningen sdvdl
som systemledningen for PDC finns ménga ut-


mailto:sophia.bergqvist@era.ericsson.se
mailto:mikael.anckers@era.ericsson.se
mailto:kersttn.efraimssonn@era.ericsson.se
mailto:sophia.bergqvist@era.ericsson.se
mailto:hakan.svahn@era.ericsson.se
mailto:per.uppstrom@era.ericsson.se
mailto:sophia.bergqvist@era.ericsson.se
http://ecs.ericsson.se
http://inside.ericsson.se/jobs/SE.html
mailto:sabina.klint@era.ericsson.se
mailto:thomasknutsson@era.ericsson.se
mailto:BrittStillberger@era.ericsson.se
http://vices.ericsson.se
mailto:dqvist@era.ericsson.se
mailto:ran.M.Henriksson@era.encsson.se
mailto:lin@era.ericsson.se
mailto:UMTSJOB@ese.ericsson.se
http://iriside.ericsson.se/jobs/5khtmL
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PRODUKTLEDNING FORTS

manande arbetsuppgifter som ger ndra kontak-
waldmmmamhndazo&am

@ Arbetet krdver att du har férméaga att driva egna
och andras idéer, frstd marknadskrav och kunna
omsétta dessa till realiserbara produkter, aktivt koor-
dinera, prioritera och synkronisera utvecklingen av

nya produkter. Du beharskar det engelska spriket val
och kan hdlla méten och presentationer pd ett enga-
gerande sdtt. Vi strdvar efter att vara en lagom stor
enhet, vilket innebdr att ett stort ansvar liggs pa var-
je medarbetare.

Vi @r just nu inne i ett spdnnande skede f5r virt
PDC systemn i Japan. Forsaljningen slér nya rekord
och vi har en stark marknadsposition dér vart CMS
30 system stir for merparten av vira forsiljnings-
framgangar. Snart kommer paketdata for PDC att in-
troduceras. Det finns mycket mer att berétta.

Kontakta: System Mangement, Radio: Lotta Voigt,
+46 8 757 14 93. Product Management, Radio: Ray
O'Gallagher, + 46 8 404 84 59, System Management,
Switching: Hans-Ake Johansson, + 46 8 757 27 53.
Product Management, Switching: Hans Nilsson, +46
8 585 319 58. System Management, Characteristics:
Anders Gartner, +46 8 757 18 76.

Ansbkan: Ericsson Radio Systems AB , Gunilla As-
berg, ERA/FI/HS, 164 80 STOCKHOLM, gunilla.as-
berg@era.ericsson.se.

ERICSSON INTERNET APPLICATIONS AND
SOLUTIONS AB

Services Product Manager

® We are now looking for a Services Product mana-

ger to be located in Kista in our Integration and Veri-
fication Services unit. This is an exciting opportunity
to enter the cutting-edge world of Wireless Web.

You will be responsible for managing the service
portfolio and coordinating with regional sales cen-
ters for the promation of service sales. You will also
be working within our Total Project-organization in
the development of new services, including metho-
dology, pricing, etc. Other responsibilities include en-
hancing of existing services, to lead cooperation in
service development between departments within
services/product line, define and develop marketing
materials.

You have a minimum of 3 years' experience of the
field, marketing of service products. You have prefe-
rably at least an associate degree in marketing. Good
verbal and writing skills, ability to work in a matrix
organization, be a self-starter, creative. And you must
have the ability to listen to customers and convert
their needs into sellable products. Travel: 25-50%.

Contact: Mike Minchillo, +1 516 677 1153 (New
York), emxmm@am 1 .ericsson.se.

Application marked K - Services Product Manager:
cool jobs@bct.ericsson.se.

T R T R A T LA SR

ERICSSON RADIO SYSTEMS AB, KISTA

Product Managers ~
Terminal Support

Ericsson believes in a multi-vendor terminal envi-
ronment to enhance and drive the 3G introduction.
One main task is to continue to drive and manage
the successful joint collaboration program agree-
ments with our selected terminal vendors.

As a complement to Ericsson’s own 3G termi-
nals, these agreements will enable Ericsson to
support its customers with an extended range of
terminals in full interoperability with Ericsson’s
3G networks. In the Terminals & Applications
2G/3G unit within BU GSM, TDMA, EDGE we are
looking for new members to the product mana-
gement team. The members will share the
teamn’s tasks, which includes:

@ Initiate and manage projects with terminal ven-
dors in order to support ERA system development
and implementation projects during the entire TTM
phase. Negotiate in person with the chosen suppliers
meaning periodically international travel activities.
Support Sales and Account Teams with product rela-
ted terminal issues. Support other internal units with
terminal knowledge.

Desired expertise and skills are: Have or gain the
necessary knowledge regarding mobile terminals as
well as network capabilities. Analytical skills and abi-
lity to build relations. Experience from project or pro-
duct management in the telecom business. The per-
son (he or she) we are looking for is self-motivated,
ambitious, out-going and mature.

Contact: Louis Jernberg, +46 8 4045226, louvis.jem-

berg@era.ericsson.se.

Application: Ericsson Radio Systems, KI/ERA/SM/H,
164 80 STOCKHOLM, lise-lotte ramneby@Ime.erics-

son.se.

PROJEKTLEDNI

ERICSSON SVERIGE AB, STOCKHOLM

Project Manager

® Customer project management group implements
Encssons products to operators on the Swedish mar-
ket. Today our group consists of 25 project managers
and one manager. The competence in the group va-
ries from project co-ordinators to senior project ma-
nagers. The scope of projects also varies from small
SW-implementations to large rollouts e.g. GPRS.

We are now looking for a person who would li-
ke to share the leadership with the present ma-
JIESE.M -

Your background is somebody who has an interest
in and experience of and project ma-
nagement. You also need experience and knowledge
about the Telecom and/or IS/IT industry. A good sen-
se of humour is not a disadvantage.

We can guarantee a minimum of travelling. Does
this sound interesting? Do you want more informa-
tion?

CMPB‘M(B-STB 18 068, per.swed-

berg@ese.ericsson.se.

Application latest 010315: Louise Lundquist, Erics-
son Sverige AB, Lindhagensg 80, 126 25 Stockholm
or UMTSJOB@ese.ericsson.se

T e G S R T BT S MR SR

Sub-Business Unit Communicators is a new
growing unit within Ericsson Mobile Communica-
tions. Our mission is to achieve global leadership for
products and solutions within the wireless informa-
tion area. We are now looking for a highly motivated

within our main projects.

You will be a part of the Program Management
unit and work with the complex structures, shared
data and communication issues within or between
project areas.

Key responsibilities include identify, organize and
controlling changes to the items in an evolving
systems. The position also involves setting up and
maintaining traceability throughout the life cycle of
the system in order to ensure that requirements ha-
ve been met in the 'as designed’ and 'as built' confi-
guration of the system.

Mode of operation: Draws up and executes the
CM Plan . Drives the baseline establishment process.
Controls the structure and content of the
product/project archive. Co-ordinates Change Re-
quests and Trouble Reports. Participates in Product
Change Control Management (PCCM). Communica-
tes PCCM decisions. Co-ordinates audits. Handles
administration of internal deliveries and releases.
Since we are dealing with products based on all
available mobile standards within digital mobile te-
lephony and data, the assignment will offer several
companies all over the world.

The position requires a solid CM experience. The
successful candidate will be able to strengthen our
Configuration Management competence on a global
basis. The competence needed contains a mix of ex-
plicit knowledge derived from formal education and
skills derived from experience.

You also like to operate within an ever-changing
environment in a rapidly growing market. In order to
relationships on a high level and working in an inter-
national environment.

As a person you are creative, dedicated and team
oriented. Suitable background include a university
degree (MSc. or similar). You also possess experien-
ces from the area of tele- or data communications,
preferably in connection to thin clients and short life
cycles. Since the assignment contains a variety of
contacts around the world, fluency in English is re-
quired.

Contact: Joakim Niléhn, Di. Program Management,
+468-585 30522, Mobile +4670-545 0007.
Application: http://inside.ericsson.se/jobs/SE html.
NSRRI N S e

ERICSSON TELECOM AB
VAR MED OCH SKAPA DEN NYA BREDBANDSVARL-
DEN! Inom Access Networks utvecklar vi bred-
bandslasningar frémst baserade pd det befintliga
telendtet sk ADSL-system.

Vi soker nu en totalprojektiedare som skall le-
da ett av vdra totalprojekt for utveckling av inte-
grerade bredbands/smalbandsystem.

Totalprojektiedare

® Du kommer att verka i utvecklingsprojekt dar de-
signcentra i flera lander arbetartillsammans. Bred-
bandsteknologin stiller krav pd spjutspetsteknologi
inom bdde hérdvara och programvara. Som totalpro-

jektledare har du uppgiften att med vira spedialister
ochexterna leverantdrer sikra framtagningen av s3-
dana system som skall heilt nya bred-

bandstjinster bide till hemmen och till foretag. Vira
totalprojekt stracker sig frdn tidig utredningsfas dver
ill konstruktion och test. Totalprojekten ticker ocks3
industrialisering for att idara snabb utieverans av vo-

lymprodukter.

Den vi sBker som totalprojektiedare bér ha erfa-
renhet av projekt av liknande bredd och omfatt-
ning.Du skall ha I3t att arbeta samman med andra
och kunna skapa en lagkinsla ocksihos medarbeta-
re som deltar i projektet pd enheter i andra ldnder.
Den nya bredbandsvarlden kinnetecknas av snabb
utveckling av nya tjdnster,krav frdn nya operatdrer
mmmﬂ“ﬂm&hﬂlﬂb

ERICSSON RADIO SYSTEMS AB, KISTA

Systems -
Maintenance

Japan is the world leader in mobile internet. PDC
Systems is the part of Ericsson responsible for de-
veloping and supplying the Jopanese market with
mabile systems.

We have been very successful in growing our
business. in Stockholm, we are a team of approx.
rw;aoople, but we co-operate with Ericsson de-

sign companies in Europe and, of course, the
&mmmhm
@ Your job will be to establish and manage the
maintenance of the CMS 30 system in a project
form. Your job will be to drive the design units in Eu-
rope to fulfil the customer’s expectations on system
maintenance and error correction. Having the hig-
hest quality is of paramount importance to our
customer and us.

You will: Set goals for product maintenance.
Secure result by working together with design
centres. Secure continuos improvements through
Root Cause Analysis is performed and to drive ot-
her measures to improve product quality.

You are a good leader. You are able to encourage
others and make other share your commitment to
the customer. You have a technical university/collage
degree and a few years of experience from design or
maintenance of advanced telecommunication
systems.

Contact: Clas Jonsson, +46 8 4048144,
Clasjonsson@era.ericsson.se or Christofer Geijer,
+46 8 7571854, Christofer.geijer@era.ericsson.se.
Application: Ericsson Radio Systems AB, Gunilla As-
berg, FI/HS, 164 80 STOCKHOLM,
gunilla.asberg@era.ericsson.se.

AR A NS S NS
ERICSSON INTERNET APPLICATIONS AND

Customer Project Manager
Soluti anistion Sehdian S
Services within Intemet Application (IAPP) is a
worldwide operation. The two major locations are
New York and Stockholm and with a regional
presence in Asia Pacific, North and Latin America
as well as in Europe.

Olﬂmsmdembpa:dpuumbnm
ces and competencies increasing the values of
Appﬁmlsmd’mwiemw—
sing customer satisfaction, solution services pro-
fitability and revenue.
® As Customer Project Manager you will organise
and co-ordinate the activities of the Solution Support
Qrganisation and its sub-contractors. This involves ta-
king responsibility for Customer projects in all project
phases, from sales phase to implementation, accep-
tance and hand-over to support.

You will develop and maintain throughout the
life of a project, a close working relationship with
the Customer (and end-user if appropriate).

You have either a minimum of 2 years as a Project
Manager in the Telecom Industry or a college degree
in a relevant subject. The position requires strong in-
ter-personal skills and you must have an ability to
motivate people and manage concurrent projects in
different stages of implementation.

Contact: Giran Petersson, +46 8 585 328 93 or
Sven Johansson, +46 8 757 59 70.
tication: cooljobs@ -

3G Total Project Managers
Are you looking for an exciling challenge in project
leadership in the 3G environment and enjoy wor-
king with cross-functional, multi-cultural teams?
Our Unit has the responsibility to secure the gene-
ration shift to 3G and to ensure the timely provisio-
ning and introduction of our 3G Program products.
Our total projects cover the entire range of product

port, services, efc). lbumw.uw-
ral 3G Total Project Managers for our Stockholm-
based office.

® You will be responsible to establish, manage and
drive total projects from Tollgate 0 to Tollgate 5 and
mmnummmm

ing Group. You will build and lead a team of sub-pro-
wmmummwcuh
organizations as well as co-ordinate with external
product/ business units, market units and customers
You have the ability and experience to build and lead
cross-functional/multi-cultural teams. You are an
Ericsson Senior Project Manager or have at least 3+
years of provisioning project management experien-
ce. Creativity, result and people-oriented, good in
English, business-oriented and ability to cope and le-
ad during tough situations are key attributes we re-
quire. Travel will be necessary.

Contact: Peter de Gourville, +46 8 404 5612.
Application marked K - 3G Total Project Managers:
cool jobs@bct.ericsson.se.

ERICSSON RADIO SYSTEMS AB, TELEFONPLAN
is fast becoming recognized as the face of service
excellence for the new millennium. As a key Busi-
ness Unit in the Network Operators & Service Provi-
ders segment, our role is to deliver

customer service as an integral part of the Ericsson
offering. We are now looking to expand in order
to face the very exciting challenges ahead - and
you could be a key efement in our success. To
find out more about this new force in service so-
lutions please visit our website at: http.//global-
services.ericsson.se

Project Manager

@ A critical part of managing a project is working to
tight time limits. This also means working for periods
of 2 - 6 months anywhere in Europe, Middle East or
Africa.

As the project manager for O&M or Network
Planning and Optimisation, you will be respon-
sible for a number of essential functions in order
to guarantee the successful operation of the

operational
suring budgets and time constraints are met. Pro-
mmmﬂnm}ﬁnmnepm-an-
and responsibility.

Inadermmryuﬂﬂmﬁndmumdhﬁda
project team, you will ideally have the following: Ex-
perience of cellular or fixed network projects. 3-5
years experience of personnel management. Extensi-
ve experience of liaision with customers. Ability to
Mmamﬂtewmamml\l&

gotiation experience. University degree, BSc or MSc.
Mqh&ﬁ(mmm)nudns
knowledge of another language.

Contact: Lindsay.de.swart@era.ericsson.se +46 8
719 20 19.

Application: Ericsson Radio Systems AB, HF/ERA/GH
Ann-Sofie Homan, 126 25 Stockholm, Ann-Sofie.Ho-
man@era.ericsson.se.

NI AT e OIS LR L i

ERICSSON RADIO SYSTEMS AB, KISTA

Ericsson Radio Systems AB wil, as other compani-
es within Ericsson, implement the SAP/R3 based
Human Resources Management System HRMS.
The implementation shall take place during
2001/2002. We are now looking for a qualified
Project Manager, who can take the responsibility to
lead the HRMS implementation at ERA from
Prestudy through Realization to System in full ope-

Project Manager

® HRMS Implementation at ERA. The Project Mana-
ger responsibilities include Preparation and mainte-
nance of the time plan, project budget and project
wmm«mmnun

the Project Manager will be responsible for the deli-
very of the project. The Project Manager will focus on
the business side (HR-processes) of the project and


http://8era.ericsson.se
mailto:emxmm@aml.ericsson.se
mailto:cool.jobs@bctericsson.se
mailto:berg@era.ericsson.se
http://son.se
mailto:berg@ese.ericsson.se
mailto:UMTSJOB@ese.ericsson.se
http://inside.ericsson.se/jobs/SE.html
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23 'Lediga jobb inom F&U-center

for programvaror i Indien

e Rt

Bangalore (sppnades januari 1997), och i Hyderabad
(ippmades oktober 1999).

s iy L'-.-",I sl ek 2 —;ircnav

ocksd Indiens Silicon Valley. Denna utveckling
beror primiirt pd enastiende utbildningsinsticut,
som Indiens vetenskapliga institut, en av viirldens
frimsta centra for akademisk utbildning och
forskning, och Indiens handelsinstituc i Banga-
lore, en av de bista handelshtgskolorna i Indien.
Betoningen pd och utbredningen av IT har resul-
terat i att en kosmopolitisk kultur viixe fram i sta-
den. Engelska iir ett av de vanligaste spriken som
talas i Bangalore.

I Bangalore har IT-branschen som sidan dven
nite en htg mognadsnivd och blivit ert forsta-
handsval for minga multinationella foretag inom
mjukvaruutveckling fér IT och telekom. Idag finns
dver 160 av foretagen pd Fortune 400 i staden, dir
personalen bestir av folk frin hela virlden.

Bangalore City ligger pé cirka 1 000 meters
héjd, omgiven av sjéar och andra vartendrag. Hiir
kan man skryta med skdnt vider dret runt.

“ ~ F&U-center for programvaror, Bangalore

Som en del i sin globala F&U-strategi har Ericsson
satt upp ett F&U-center for programvaror i Banga-
lore som ska arbeta med strategiska teknologier.
Héogkvalificerade ingenjérer arbetar med produke-
utveckling inom prestanda-, element- och niitverks-
hantering av telekomapplikationer med hjilp av
distribuerad arkitektur och 6ppna system.

Prestandabantering. P4 detta omrdde anses virt
F&U-center for programvaror i Bangalore vara ect
kompetenscentrum i virldsklass. Hir fokuserar vi
pé att utveckla system som ingir i Ericssons pro-
duktlinje for mobil nidtverkshantering, tver olika
teknologier som GSM, PDC, GPRS, UMTS etc.
Dessa produkter anvinder de stora nitverksopera-
torerna inom kommunikation for atc planera, jus-
tera, prognostisera och problemsika sina nitverk.

Elementhantering. Denna grupp arbetar med ut-
veckling av generiska verktyg for nitverksopera-
torer och filtingenjorer, for trafikregistrering,

belastningsmitning och larmhantering av olika
sorters nitverkselement pd ett homogent sitt.

GSM pa narer. Detta ir en snabbvixande grupp
inom Ericsson dir GSM:s mobilitet kombineras
med Internets kraft till ett enda Voice-over-
IP/GSM-system, och diir LAN:et anvinds for att
kombinera telefoni, mobilitet och data med en
enda infrastruktur.

Lediga jobb i Bangalore

Desién Manager:

Som Design Manager pd ECI/R kommer du att
leda ett ream om drygt 20 designers som sysslar
med utveckling av applikationer for prestandahan-
tering i telekomnitverk.

Du kommer ocksd ate ha produkransvar for dessa
produkter. Du ser till atr urvecklingen av kom-
petens och kunskap i ditt eget designteam ir
kontinuerlig.

God kunskap av och forstdelse for Ericssons
utvecklingsprocesser iir ett méste och Du bir ha
minst 5 drs ledarerfarenhet frin programvaruut-
veckling inom Ericsson, helst frin mobila system.

Project Manager:

Vi soker en erfaren projektledare med gedigen bak-
grund inom programvaruurveckling, helst mobil.
Du miste kunna interagera med dina motparter
pd andra platser i viirlden for act sikerstiilla att din
produke skarvltst integreras med andra delar av
produktserien. Den sokande som lyckas bli utvald
kommer art leda stora utvecklingsprojekr med
flera olika team genom alla utvecklingens faser.
Gedigen kunskap om Ericssons utvecklings-
processer iir ett miste och Du bér ha minst 5 drs
erfarenhet av projektledning inom Ericsson.

Specialister:

Vi sbker specialister som ska fungera som tek-
niska ledare inom olika sorters projekt och tek-
nologier. Du bér kunna genomfora forstudier,
prototyparbete samt agera tekniskr griinssnite
till viira sponsorer. Du kommer att hantera sys-
temfrigor som kravhantering, och omsitta kra-
ven till funktionella specifikationer under genom-
forandet. Du kommer att fungera som mentor
inom designteamen.

Du bér ha minst 5 drs erfarenhet av NMS/OMS-
applikationsutveckling.

Ecfarenhet av systemmanagement liksom av
GSM och/eller UMTS ir etc krav.

Kunskap om AXE-viixlar dr definitivt en fordel.
Kunskap om S/W-arkitektur och S/W-utveck-
lingslivscykel iir meriterande.

For samrliga tjinster giller atr god ledarférmiga
och flexibilitet idr ett krav. Flytande engelska ir
ocksd en nodvindigher.

Kontakta: Hans Bromander, General Manager,
e-mail: hans.bromander@eci.ericsson.se
Mobil: +91-98 450 811 24

Ansdkan:

Chetan Uppal, Assistant Manager —

Human Resources

e-mail: chetan.uppal @eci.ericsson.se

Mobil: +91-98 452 042 99

Telefon: +91-80 559 5707 Fax: +91-80 509 5193

Hyderabad ar en nistan 400 dr gammal stad som pd
senare dr blivit mer kind fir sitt progressiva styre och
explosiva tillvaxt inom IT-omrddet. En Eosmopolitisk
stad ddr en plitslig strim av multinationella I'T-foretag
blivit mer progressiva och dynamiska till sin kultur.

F&U-center for programvaror, Hyderabad
P& vire F&U-center i Hyderabad fokuserar vi pd
datakom for act kunna leverera produkrer och lés-

ningar i viirldsklass som exempelvis IP-aggrega-
tion for ISP, virruella privata foretagsniieverk,
accessplaccformar fir smal- och bredbandskom-
munikation, Voice-over-IP med birarklass QoS
samt Internet via kabel for ate bara niimna nigra.

Lediga jobb i Hyderabad

Systemexperter

Teknologiskt ledarskap ir nyckeln till Ericssons
ledning pd marknaden inom cutting edge-system.
Utmaningen ligger i att bygga vidare pd detta
och underhilla det fir de system som utvecklas pd
virt F&U-center for mjukvaror i Hyderabad.

Vi siker systemexperter som kan fungera
som tekniska ledare Gver flera olika projeke och
teknologier.

Du bér kunna genomfora férstudier, prototyp-
arbete samt agera tekniske grinssnite till vdra
sponsorer. Du kommer act hantera systemfrigor
som kravhantering, och omsiicta kraven till funk-
tionella specifikationer under genomférandet.

For yreerligare information, var god kontakra:
Srinivas C, General Manager

e-mail: srinivas.chilakalapudi@eci.ericsson.se
Mobil: +91-98 490 111 09

Telefon: +91-40 330 3289 / 330 3290

Ansokan:

Chetan Uppal, Assistant Manager —

Human Resources

e-mail: chetan.uppal @eci.ericsson.se

Mobil: +91-98 452 042 99

Telefon: +91-80 559 5707 Fax: +91-80 509 5193

ERICSSON
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PROJEKTLEDNING FORTS

the System Project Manager will concentrate on the
system side. The Project Sponsaor is the Vice Presi-
dent of Human Resources and Organization at ERA
Systems and Division Global Services at ERA.

The wanted skills are: Documented project mana-
gement skills, ie leadership, time management, mul-
tion skills, change management etc. Knowledge of
the Ericsson business processes in general and HR-
processes in particular. Good knowledge about the
local company ERA and/or Divisions DMS and DGS.
The ability to work effectively with all levels of mana-
gement as well as providing detailed guidance to
project team members. We believe this assignment
will provide challenging opportunities for the right
person, working cross-company and cross-divisions,
thereby giving excellent overview and insight into a
very dynamic organization.

Contact: Carl-Gustaf Leinar, +46 8 4045142, Carl-

+46 8 7572539, thomas knutsson@era.ericsson.se or

Goran Henriksson, +46 8 7195375, Goran.M.Henriks-
son@era.encsson.se.

Application: Project Manager HRMS, Ericsson Radio

Systems AB, KI/ERA/H Ann-Britt Stillberger, 164 80

I TG S AR A VO

ERICSSON RADIO ACCESS AB, KISTA

Global Manufacturing
@ In your role as Program Manager for Global Manu-
facturing, you will be responsible for all relevant acti-
vities with 1 - 2 spedific Electronic Manufacturing
Services(EMS)/partners, involving development- and
production transfer agreements as well as negotia-
tions, on a quarterly basis, with focus on cost decrea-
ses efforts, capacity assurance, delivery accuracy, glo-
bal coverage, etc... You will take part in develop-
up/follow up on timetables in conjunction with the
EMS. You will also be able to initiate and push regio-
nal development programs for materials supply as
well as to assess supplier bases taking into account
new requirements set up by the product manage-
ment

You will ideally be a graduate engineer/economist,
or equivalent. You will have a thorough experience of
the international supplier market as well as product
supply (logistics). In addition, you have previous ex-
perience as a Project Manager or Purchasing Mana-
ger. We believe that you will be structured, cost-awa-
re, innovative, outgoing, daring to be questioning re-
sults and progressive with a definite goal-oriented
approach. You have good analytical abilities and find
it easy to communicate and co-operate. You will be
proficient in both spoken and written Swedish and
English. You should also be prepared for a fair
amount of travelling.

Contact: Johan Hikansson, 070-34 031 80, Pia Bol-

Personal, Box 11, SE-164 93 Stockholm, SWEDEN,

ERICSSON RADIO SYSTEMS AB

Ericsson Radio Systems AB will, as other compani-
es within Ericsson, implement the SAP/R3 based
Human Resources Management System HRMS.
The implementation shall take place during
2001/2002. We are now looking for a qualified
Project Manager, who can take the responsibility to
lead the HRMS implementation at ERA from
Prestudy through Realization to System in full ope-
rations.

Project Manager - HRMS
Implementation at ERA

@ The Project Manager responsibilities include Pre-
paration and maintenance of the time plan, project
budget and project organisation. Communication of
project status to the Steering Committee, Project
Sponsor and the project team. Streamlining the issue
resolution process. Together with a System Project
Manager from SAP Centre, the Project Manager will
be responsible for the delivery of the project.

The Project Manager will focus on the business
side (HR-processes) of the project and the
System Project Manager will concentrate on the
system side. The Project Sponsor is the Vice Pre-
sident of Human Resources and Organization at
ERA and the main stakeholders are from Division
Mobile Systems and Division Global Services at
ERA.

The wanted skills are: Documented project mana-
gement skills, ie leadership, time management, mul-
ti-tasking, oral and written communication, negotia-
tion skills, change management etc. Knowledge of
the Ericsson business processes in general and HR-

processes in particular. Good knowledge about the
local company ERA and/or Divisions DMS and DGS.
The ability to work effectively with all levels of mana-
gement as well as providing detailed guidance to
project team members. We believe this assignment
will provide challenging opportunities for the right
person, working cross-company and cross-divisions,
thereby giving excellent overview and insight into a
very dynamic organization.

Contact: Carl-Gustaf Leinar, +46 8 4045142, Carl-
Gustaf-L einar@era_ericsson se, Thomas Knutsson,
+46 8 7572539, thomas.knutsson@era.ericsson.se or
Goran Henriksson, +46 8 7195375, Goran.M.Henriks-
son@lera.encsson.se.

Application: Project Manager HRMS, Ericsson Radio
Systems AB, Ki/ERA/H, Ann-Britt Stillberger, 164 80
Stockholm, Ann-Britt Stillberger@era.ericsson.se
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ERICSSON RADIO ACCESS AB, KISTA

Project Supply Manager
for WCDMA

Ericsson Radio Access AB (RSA) has a widely re-
cognised, broad expertise in the field of cellular
system. We are responsible for the design of an-
tenna near products and power amplifiers within
the radio base stations of all the commercial mobi-

Development.

The main part of our operation is situated in Kista,
and we currently employ around 1,400 people.

Within Ericsson, RSA is known as an unconven-
tional yet results-oriented company. And that's
how we want to stay. Our culture is based on
succeeding with the impossible, doing things
that have never been done before. We describe
ourselves as being quick in our work, fleet-foo-
ted, down-to-earth, close to our customers and
what we do.
@ We are currently looking for a Project Supply Ma-
nager who will be involved in development projects
as a subproject manager for purchasing issues. You
will be responsible for materials acquisition for the
project’s prototypes, pre-series and production
ramp-up until the production takes over. You will le-
ad the project’s supply team, which includes purcha-
sing-, quality- as well as planning staff. These areas
of responsibility will entail extensive contacts both

You will have a degree in /economics
or equivalent, with experience in the field of purcha-
sing. You will have negotiating experience, as well as
being proficient in both spoken and written English.
Experience of production, and in particular mass pro-
duction, is an advantage. Previous experience of pro-
ject management is desirable. You will be outgoing
and progressive, with a definite results-ariented ap-
proach. You possess good managerial skills. You find
it easy to co-operate with others, and have the ability
to instil enthusiasm in combination with a structured
working method.

Contact: Karin Kjellin, +46 8 404 27 60, Bim
Ahlstrdm, Personnel, +46 8 757 16 74.
Application: Ericsson Radio Access AB, KI/RSA/HPS
Personal, Box 11, SE-164 93 Stockholm, SWEDEN,
Jobb@rsa.ericsson.se.

Project Managers NPI -
Supply Chain

Supply Chain is an important and strategic func-
tion in the new telecom world. Our organisation is
provements leading to very positive development
during the last year. In aur efforts to improve furt-
her we are now establishing a new group working
with New Product introduction — NPL. As a NP! Pro-
Jject manager you will be responsible of phasing in
new products in the Supply Chain.

Your main tasks will be: Coordinating provisio-
ning of external hardware, setting up logistic
flows and coordination of license control within
the total project. You will work close to and coo-
pliers and Flow Centers in, Karlskrona, Vienna
and the US. The pasition is located in Nacka
Strand, Stockholm.
® We highly value personal skills such as ability to
communicate, personal drive, keen listening and a
teamwork spirit. We think that you have at least a
bachelor degree in a subject area related to logistics
and/or comresponding experience from previous
work and you speak and write English fluently.

Contact: Henrik Lindborg, Dir. Operational Develop-
ment, +46 8 4220589 henrik lindborg@ebc.erics-
son.se. Anna Form, Human resources, +46 B 422 19
88 anna form@ebcencsson.se.

Application Ref.nr:00:137K: recruitment@ebc.erics-

son.se.

ERICSSON RADIO SYSTEMS AB, KISTA

PDC Systems Maintenance
Japan is the world leader in mobile internet. PDC
Systems is the part of Ericsson responsible for de-
veloping and supplying the Japanese market with
mobile systems. We have been very successful in
growing our business. In Stockholm, we are o team
of apprax. 100 people, but we co-operate with
Ericsson design companies in Europe and, of cour-
se, the Ericsson company in Japan.

® Your job will be to establish and manage the
maintenance of the CMS 30 system in a project
form. Your job will be to drive the design units in Eu-
rope to fulfil the customer’s expectations on system
maintenance and error comection. Having the hig-
hest quality is of paramount importance 1o our
customer and us. You will: Set goals for product
maintenance. Secure result by working together with
design centres. Secure continuos improvements
through Root Cause Analysis is performed and to dri-
ve other measures to product quality.

You are a good leader. You are able to encourage
others and make other share your commitment to
the customer. You have a technical university/ colle-
ge degree and a few years of experience from design
or maintenance of advanced telecommunication
systems.

umuummmunmu

Division Global Services is fast becoming recogni-
zed as the face of service excellence for the new

millennium. As one of six divisions of Ericsson, our
role is to deliver exceptional customer service as

an integral part of the Ericsson offering. We are

now looking to expand in order to face the very ex-
diting challenges ahead - and you could be a key
element in our success. To find out more about this
new force in service solutions please visit our web-
site at: http://globalservices. ericsson.se. Our Regi-

onal Office Europe (EMEA) now has a job opening

within the Customer Management area.
International
Program Manager

@ As an International Program Manager you will be
responsible for projects in the area of Customer Care
& Billing solutions, Services Provisioning, Fraud solu-
tions and ISP to Telecom operators in the EMEA regi-
on. We offer both internally developed systems and
services, as well as systems and services from exter-
nal partners that we have supply agreements with.
You will ensure that we deliver projects according to
plan, within scope. We offer you: Excellent personal
development. Participation in a small group of expe-
projects in one of the worlds fastest growing areas.
As a International Project Manager, in addition to the
general requirements, you will have:

Experience as a project manager or line mana-

Contact: Goran Bjomstrom, Manager Cust. Project
Office, +46 8 719 2915, Goran.bjomstrom@era.erics-
son.se. Dennis Uppstrdm, Director Customer Mana-
gement Solutions, +46 8 719 49 89, dennis.upp-

strom@era.ericsson.se.
Application: Ericsson Radio Systems AB, HF/ERA/GH
Eva-Marie Thelin, Eva-Marie.Thelin@era.eficsson.se.

Our Regional Office Europe (EMEA) now has a job
opening within the Customer Management areq,
asa

International
Project Manager

@ As an International Project Manager you will be
responsible for projects in the area of Customer Care
& Billing solutions, Services Provisioning, Fraud solu-
tions and ISP to Telecom operators in the EMEA regi-
on. We offer both internally developed systems and
services, as well as systems and services from exter-
nal partners that we have supply agreements with.
You will ensure that we deliver projects according to
plan, within scope.

We offer you: Excellent personal development.
Participation in a small group of experienced project
managers. Interesting intemational projects in one of
the worlds fastest growing areas. As an International
Project Manager, in addition to the general require-
ments, you will have: Experience as a project mana-
ger or line manager. Experience in implementation

of software packages, a good background is imple-
mentation of biling systems, ERP systems or similar
packages International project experience. Able to

mmmwmm
ject Office, +46 8 719 2915, Goran.bjomstrom@&-

ERICSSON RADIO ACCESS AB, KISTA
Unit Manager for Filter
Design for GSM

Ericsson Radio Access AB (RSA) has a widely re-
cognised, broad expertise in the field of cellulor
system. We are responsible for the design of an-
tenna near and power amplifiers within
the radio base stations of all the commercial mobi-
le telephone systems all-round the work, e.g. GSM,
CDMA, WCDMA and Operational Development.
The main part of our operation is situated in Kista,
and we currently employ around 1,400 people.

® You will be part of a team of line managers who
will jointly shape the development work for the GSM
mumm;wdumn&

within simulation work. Being responsible for recrui-
ting and the allocation of work

The successful candidate will be a graduate engi-
neer o equivalent. You will ideally have experience
in the mobile telephony industry, as well as experi-

vantage. In order to succeed as Unit Manager, your
personal characteristics and experiences are impor-
tant. Typical managerial skills such as sensitivity, per-
severance, driving force, the ability to co-operate and
interest in people are all highly valued in this posi-
tion. We also require you to be proficient in both
spoken and written English and Swedish.

‘Contact: Christer Bardland, +46 8 757 25 81, Lena
Skansjd, Personnel, +46 8 508 78 263,
Application: Ericsson Radio Access AB, KI/RSA/HPS
Personal, Box 11, SE-164 93 Stockholm, SWEDEN,
Jobb@rsa.ericsson.se
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ERICSSON RADIO SYSTEMS AB, TELEFONPLAN

Division Global Services, formerly Ericsson Services,
is fast becoming recognized as the face of service
excellence for the new millennium.

As a key Business Unit in the Network Opera-
tors & Service Providers segment, our role is to
deliver exceptional customer service as an inte-
gral part of the Ericsson offering. We are now
looking to expand in order to face the very exci-
ting challenges ahead - and you could be a key
element in our success. To find out more about
this new force in service solutions please visit our
website at: http.//globalservices.ericsson.se

Technical Consultants

@ Occasionally, if an operator chooses not to run
their own network, they may buy different services
from Ericsson, for example the operation and main-
tenance of the network service or network planning
ded with a complete organisation with tools and
working processes. This process can continue for 2
short or long time.

The role of technical consultant is a key function in
our customers. The technical consultant provides not
only technical expertise in the latest Ericsson pro-
customer to transfer knowledge to their people,
hnnmmlﬂmtnmpeﬂndln

ging technology, works in a range of environments
mmnmdummm“

hﬂmhhmﬂdﬂym
have: Basic knowledge or understanding of telecoms
or datacoms. Fluency in English, spoken and written.
Enthusiasm to learn new products and services. Flex-
ibility to travel in Europe, Middle East and Africa. Am-
bition for self development. An interest in starting or
developting a technical career.
Network Operations
Manager
® The key to achieving success in managing the
network operation involves having the skill to combi-
ne: management of people and service quality, pro-
wision of leadership, working dosely with sub-mana-
gers to achieve spedific goals, finandial responsibility



mailto:Gustaf-Leinar@era.ericsson.se
mailto:thomas.knutsson@era.ericsson.se
mailto:son@era.ericsson.se
mailto:Ann-BritLStiHberger@era.ericsson.se
mailto:Jobb@rsa.ericsson.se
mailto:Gustaf~Leinar@era.ericsson.se
mailto:thomas.knutsson@era.ericsson.se
mailto:son@era.ericsson.se
mailto:Ann-BrittStillberger@era.ericsson.se
mailto:Jobb@rsa.ericsson.se
http://son.se
mailto:anna.form@ebcericsson.se
http://Ref.nn00-.137K
http://son.se
mailto:Clas.jonsson@era.encsson.se
mailto:Christofer.geijer@era.ericsson.se
mailto:gunilla.asberg@era.ericsson.se
http://son.se
mailto:strom@era.ericsson.se
mailto:Eva-Marie.Thelin@era.ericsson.se
http://era.encsson.se
mailto:dennis.uppstrom@era.ericsson.se
http://ericsson.se
mailto:Jobb@rsa.ericsson.se
http://ghbalservices.ericsson.se

KONTAKTEN NR 3 2001

JOBBNYTT

15

and external. In order to do all of the above, you will

ideaily have the following qualifications: a university
m*m-&mm

219
Application: Ericsson Radio Systemns, HF/ERA/GH
126 25 Stockholm, Ann-Sofie Homan@era enicsson.se
A R S e L T AR e T

ERICSSON RADIO SYSTEMS AB, TELEFONPLAN

Tender Support

@ Here is the big opportunity to be a part of the Re-
gional Integration Center (RIC) concept! RIC CON-
CEPT Network Rollout, Service Delivery Ericsson Ser-
vices strategy is to build up Regional expertise
(RIC's) in order to secure service delivery for all Mar-
ket Units (MU's) when business are at hand and to
cut peaks, shorten lead-times, support competence
build-up and to provide sales support. RIC's are sup-
porting the Market Units with the introduction of
new technologies,

East and Africa (EMEA) region is required. We belie-
ve that you have a strong customer focus and the
ability to demonstrate high effectiveness within a
team environment. The Tender Support will be wor-
king with tenders, contract negotiation and pricing
tasks together with Service regional Offices and Mar-
ket Units at Ericsson. Please nate that English is the
Ericsson business language.

Contact: Ove Puisto, +46 8 719 4452,
Ove Puisto@era.ericsson.se.

Test Configuration
Management

® Technology office within Division Global Services
is responsible for drive and ensure the implementa-
tion of an efficent Time to Market process and to en-
sure that systems and solutions are supported in the
offering of services.

To the Solution lab team we are looking for a Test
configuration Manager, who will be a part of the
team respansible for our internal lab, which is sup-
working in the following areas: NGN; e.g. Engine,
LMDS, ATM/IP and 3G, i.e. GPRS, UMTS and Applica-
tions e.g. IP backbone and Ipsec/IP-VPN. Your re-
sponsibility will be to handle ordering and mainte-
nance of our test equipment, plan availability of the
labs, build test environment, improve and develop
our TCM activity. We are looking for a person with
technical background with experience in TCM and/or
IP networks and mobile system.

Contact: Bengt Froberg, +46 8 7195112, bengtfro-
memmuls

9131,
Application: Ericsson Radio Systems AB, HF/ERA/GH
Eva-Marie Thelin, 126 25 Stockholm, Eva-marie.The-

lin@era.ericsson.se.

Nordic Customer Response Center is the customer
interface of Nordic Service Unit, NSU. NSU is ope-
rative in Sweden, Norway, Denmark and Finland.
We provide innovative services and solutions to our
customers as a complement to their own business.
NSU ensures that services within the network ope-
rator and service provider segment are sold, ma-
naged and delivered efficiently on the Nordic mar-
ket.

Customer Response Center
Technicians

® Customer Response Center has now 16 persons
and we are in five locations: Stockholm and Ny-
nashamn in Sweden, Grimstad in Norway, Copenha-
gen in Denmark and Jorvas in Finland. We are now
looking new technicians to Sweden. CRC is building
new competence in aim to give faster response
towards our customers. We are searching for potenti-
al, future professionals to join our team. You will be
a part of this international organisation close to the
customer. The tasks will offer you a good opportunity
to work with big variety of customers in Wireline, Wi-
reless and Datacom areas. You will be located in
Stockholm or in Nyndshamn.

We expect you to have technical education, initiati-
veness and good communication skills in English.
We also apprediate if you have teamwork and social
skills, willingness and ability to continuously develop

your competence and customer ofientation. We offer
you broad view of products, possibility to influence
your work, international working environment and
opportunities to develop your competence.

Contact: Manu Laamanen CRC Manager
+35892993357.

In January 2000 Finland, Sweden, Denmark and
Norway established a common organization for
Customer Services, the Nordic Service Unit (NSU).
We are approximately 330 employees, and provide
the Nordic market with high quality services to
Operators.

Our portfolio of service products are presently
Network Support, Hardware Support, Integration
and Management Services.

w"‘ Customer
-.-C*

@ The Customer Response Center, CRC, provides the
first contact to Ericsson for our customers. The CRC
respond to customer service requests on a huge
range of products in all our Nordic countries. Some
of the main challenges we see in the future will be
to shift our competence into a new way of working,
with e-Support Systems. You will report to the Vice
President of the Nordic Service Unit and be a part of
the NSU management team.

Your main responsibility will be to see to that
we have right and enough competence to meet
the future demands on services. You may be
located in any of our four Nordic countries.

The person we are looking for have: Financial

Application latest 010228: Louise Lundquist, Erics-
son Sverige AB, Lindhagensg 80, 126 25 Stockholm
UMTSIOB@ese.ericsson.se.

or
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ERICSSON SVERIGE AB, STOCKHOLM

Ericsson Sverige AB dr Ericssons marknadsbolag i
Swverige. Vdra kunder ligger i framkant nér det gal-
ler omrédena tele-, datakommunikation och IP, vil-
ket stéller higa krav pé oss som snabb leverantér
av tjdnster, produkter och lésningar inom dessa
omrdden.

Vi erbjuder ocksd avancerade konsulttjdnster
fér framfGralit Mobilt Internet. Vdra kunder ar
operatbrer, samt sdvdl privata som offentliga or-
ganisationer och foretag i Sverige. Bolaget be-
stdr av cirka 600 medarbetare med starkt kund-
fokus och huvudkontoret ligger pd Kungshol-
men, Stockholm.

Core Network Designers till
Stockholm

osﬁnmmmmmm&
mensionering och konfigurering av
véxel- och backbonenitet fir vira UMTS kunder. Di-
mensioneringen utfdrs med en del berdkningsverk-
tyg for att se hur mycket hirdvara som vaxlama och
transmissionsndtet behver for att klara av den mo-
bila trafiken. For UMTS arbetar vi bdde med
kretskopplade nét och paketbaserade nat.

Detta gor att vi behGver er som har kunskaper
frdn IP, ATM eller SDH nit. Vi behGver bade dig

UMTS eller GPRS ndt satter vi
stort varde pd. Du kommer att f3 vara med och
forma en mycket verksambhet s3 vi
tror att du gor kiokt i att ta chansen.

Kontakta: Mirten Malmberg 070-3762135.
Lindhagensg. B0, 126 25 Stockholm eller UMT-
SIOB@ese.ericsson.se.

e = s e
ERICSSON SOFTWARE TECHNOLOGY AB

Designer BGw

Vdriden dr pd vag in i ndsta generation av det mo-
derna samhdllet. Vi tror pd att utveckla kommuni-
kationen mellan ménniskor pé alla kontinenter.
Mabilt internet &r s mycket mer én applikationer
- det dr det geniala mediet for en god globaliser-
ing.

@ Vi sbker kreativa designers till BGw i Ronneby.
Som designer p3 Ericsson Software Technology job-
ummmammm& Vi an-
vinder alltid den senaste standardplatt-
formar f5r utveckling med C++, UML och ClearCase.

Ett designprojekt startar med forstudier av krav frdn
produktiedningen och avsiutas nir det Gverldmnas
till andra delar av vir Charging organisation. Arbetet
som designer inkluderar kravstudier, design av

system, nya funktionalitater, testning och implemen-

tering.

VI SOKER dig som har mycket goda kunskaper i
C++, objektorientering och modellering. Det i en
merit om du har minst tre erfarenhet av systemde-
sign och utveckling i C++. Meriterande dr kunskap
om relationsdatabaser och operativsystem, liksom

de system &r en ocksd en merit. Du dr en person
med god problemlésningsiormaga, som & noggrann
och utétriktad. Du trivs att jobba sival sjslvstandigt
som i team. Ericsson Software Technology AB ar ett
varldsledande foretag inom segmentet Mobilt Inter-
net. Verksamheten omfattar charging solutions, posi-
tionering, telematik och mycket mera. Firetaget dr
ungt och expansivt med mer dn 900 anstallda. Vi har
kontor i Kariskrona, Ronneby, Malma, Sundbyberg
och Kalmar. Den utmaning vi nu stir infr 3r att md-
ta de krav som stélls p3 vira produkter fir betalning-
ar inom Mobilt Internet - en av varidens mest expan-
derande och utmanande marknader.

Kontakta: Bjérm Smith, 0457-77527.

Technical Writer

@ Ericsson Software Technology AB utvecklar pro-
dukter och tjdnster med den senaste tekniken inom
mobiltelefoni, foretagskommunikation och program-
varuteknik. Vi &r ett ungt och expansivt fdretag med
ca 900 anstillda. Huvudkontoret finns i Karlskrona
men vi har ocksd kontor i Ronneby, Malmd, Sundby-

BGw samlar in, bearbetar och distribuerar informa-
tionen som skapas av nitet f6r att sedan skicka det
till olika system som fakturering, statistik, sdkerhet
och lagring. Forsta installationen av BGw gjordes
1995. Idag finns vi | 70 lénder och BGw anvénds av
90 operatdrer.

Vi sker en Technial Writer. Ditt jobb blir att sjdlv-
standigt skapa den dokumentation som anvindaren
behéver. Eftersom all vér dokumentation 4r pd eng-
elska krévs det att Du har dokumenterat goda kun-
skaper i engelska och en pedagogisk touch. Virt kon-
tor finns i Ronneby pd Soft Center och det &r hir den
samlade kunskapen om BGw finns. Vi ir idag ca 80
personer. Vi vill att Du har examen fran
hogskola/universitet och att Du har minst tre ars er-
farenhet inom omridet. Du behirskar engelska i tal
och skrift. Har Du dessutom telekom- och/eller Erics-
son-erfarenhet dr detta meriterande.

Kontakta: Mats Hagman, 0457-77513.

Trainer

@ NU SOKER VI DIG som vill jobba som trainer inom
BGw. Som trainer kommer du att utbilda kunder
samt Ericsson personal pd Billing Gateway (BGw).
Utbildningama kommer att hillas bdde i Ronneby
och has kund, vilket innebdr en del resande. Har du
en passion f6r utbildning och en gedigen pedagogisk
bakgrund dr detta hogt virderade meriter. Att du ta-
lar och skriver engelska mycket bra r viktigt efter-
som de kurser vi ger dr pd engelska. Du kommer
dven att vara med i vara utvecklingsprojekt for att ta
fram och uppdatera det kursmaterial for nésta ver-
sion av BGw. Detta gbr du med kollegoma i training
och technical writer teamet.

Har du dessutom en teknisk kompetens tillricklig
fior att #6rstd Telecom, nitverk och charging ar det ett
plus. Erfarenheter av Unix och programmering ar
meriterande. Det &r dven viktigt att du trivs med att
resa och att jobba sjalvstindigt Vill du jobba med ett
vinnande koncept och tillsammans med varldsledan-
de personal, riktad mot Ericssons framtidssatsningar?

Kontakta: Mats Hagman, 0457-77513.
nika Larsson,Box 518, 371 23 KARLSKRONA

ERICSSON BUSINESS INNOVATION,
STOCKHOLM

Technical Project Manager -
Mideye Venture

Mideye is a venture at Ericsson Business Innova-
tion, acting as a small startup company within
Ericsson.

® For our office in Stockholm we are now looking
for a Technical Project Manager. After a couple of
weeks of on-the-job training in Madrid, we would li-
ke you to perform several of the following tasks: Be
responsible for customer installation & integration
projects. Discuss/recommend LAN infrastructure to-
pology (induding Web/Application Servers, Firewalls
and Access Sesvers) with our customers. Be respon-
sible for operating the central functions of the Mi-

deye system. Handle contacts with suppliers, consul-
tants and subcontractors. Technical Sales Support.
Trade fairs presentations and demos.

Requirements: Hands-on experience of several of
the following: Solaris, Windows NT, Oradle, lava, Web
Servers, Firewalls, RADIUS. Experience of managing
mm;mmw
to do intemnational travel.

Contact: Mirten Sundquist Strategic Product Mana-
ger Mideye, Ericsson Business Innovation, +46-70-

267 4401, marten.sundquist@inn.ericsson.se.
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ERICSSON MOBILE COMMUNICATIONS AB,
KISTA
Ericsson is the leading communications supplier,
combining innovation in mability and Internet in
creating the new era of mobile intemet. Ericsson
systems and applications to mobile phones and ot-
her communications tools. With more than
100,000 employees in 140 countries, Ericsson
simplifies communications for customers all over
the world. Please visit
http.//www.ericsson.com/pressroom
Spedialist Mobile Internet
@ The Sub BU Communicators is a new fast growing
business where a phone is not a phone anymore but
rather a wireless information device enabling people
to make their smartphone or communicator a device
that satisfies their individual needs. The Sub BU
Communicators, a part of the BU New Businesses
within Ericsson Mobile Communications AB are now
looking for a position within Customer Services.
This is an opportunity for you to work with the la-
test in Mobile Internet technology and with the
World as your market. You have (3 years or more)
experience from telecom or [T, preferably from a
customer services environment. You have completed
an upper secondary engineering course (gymnasie-
ingenjér) or higher. You have a high ability to com-
municate om English and Swedish and have good
interpersonal and analytical skills. We offer you a
work in a professional customer services environ-
ment at a global level with the opportunity to travel.
You will have responsibility for one or more commu-
nicator products and work very close with the pro-
duct owner, development and selected partners in-
ternally and externally. You will be the technical ex-
pert and will secure the products support ability, pro-
vide pre-sales support, prepare and provide helpde-
sk training and helpdesk support - diagnosis and re-
solution of our customer’s more complex problems.

Contact: Jens Greve, +46 70 316 48 56.
Application: http://inside.ericsson.se/jobs/SE.html.
& ORISR TR BT IWA LTRSS T S

ERICSSON RADIO SYSTEMS AB, PRODUCT

FOA koordinator till

Systemverifierings-
avdelningen

Vdr avdelning integrerar rodiobasstationer fér GSM
och verifierar dem med avseende pd miljé- och ra-
dioprestanda, samt funktion. Vi utfér ocksd
typprovning och kvalitetstestning pd vdra produk-
ter. Detta gdrs bdde i egna och externa laboratori-
er och arbetet sker huvudsak i projektform. Vi s6-
ker en FOA koordinator fér nya versioner av RBS
2000 makrobasstationer.

® Ansvarsomrddet inkluderar: Koordinering av FOA (
First office application) dvs, acceptansprov hos kund.
Ta fram tidplaner tillsammans med lokalbolag och
kund. Projektleda genomférande av FOA och faltpro-
ver. Bestélining av basstationer. Vi soker dig som ar
en paositiv, initiativrik person som dr bra pd att skapa
kontakter och gillar att arbeta i en dynamisk organi-
sation. Du bbr ha nigra rs erfarenhet basstationer

Kontakta: Mikael Rosén, SRN/GC, 08-585 30772 el-
ler Maria Géthe, personalman 08-585 33967
ISR TR MR S A L L
ERICSSON RADIO SYSTEMS AB, KISTA

Sektionschef

Dags fér nya utmaningar? Vi vill gora vdr verksam-
het dnnu béttre och soker dérfor ytterligare en sek-
tionschef. GSM-systemet utvecklas i allt snabbare
takt mot 3:e generationens mobiltelefoni och
marknaden expanderar mycket fort. Vi maste dér-
med anpassa vdr verksamhet for att klara framti-
den och séiker dérfér en chef till en nyinréittad sek-
tion, vars uppgifter dr att ta fram metoder och test-
verktyg fir felskning och underhdll av kammande
radiobasstations produkter.

@ Avdeliningen, som sektionen tillhdr, arbetar med
felsBkning och testning av GSM-systemet i bide eg-
na madema laboratorium och hos véra

runt om i vériden. Vi utgdr en viktig lank mellan vara


mailto:Undsav.de.swart@era.ericsson.se
mailto:Ann-ScfeHoman@era.ericsson.se
mailto:Ove.Puisto@era.ericsson.se
mailto:berg@era.ericsson.se
http://helena.sandberggera.ericsson.se
mailto:lin@era.ericsson.se
mailto:UMTSJOB@ese.ericsson.se
mailto:SJOB@ese.ericsson.se
mailto:job@epk.ericsson.se
mailto:marten.sundquist@inn.ericsson.se
http://www.ericsson.com/pressroom
http://inside.ericsson.se/jobs/SE.html
mailto:ingegard.pettersson@era.ericsson.se
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omraden som layout, produktivitet, ledtider, Contact: Elisabeth Brandén, + 46 8 404 68 68. Per-  performance - mmmhhm
beredning samt jing. Vi sker Gunnar Nystrdm, Personnel, +46 8 764 15 39. dpmm&uimhhtlm
konstruktionsenheter och Ericssons utldndska dotter- 50 har teknisk utbildning pd hogskoleniva samt er- Ericsson Radio Access AB, KI/RSA/HPS ~ greein g in radio, or you will
bolag. Sektionen kommer att ha en mycket central farenhet av arbete i personalledande Personal, Box 11, SE-164 93 Stockholm, Sweden in-

roll da den supportar duriga enheter inom avdelning-
en med testutrustning och labb verksamhet. Avdel-
ningen driver idag dven en helpdesk som Du kom-
mer att ansvara for. Yiterligare en spdnnade uppgift,
som idag dr under uppbyggnad, &r att arbeta med
certifiering av tekniker, bide internt inom Ericsson
och frin externa foretag.

Chefsrollen innebdr ett personalansvar om ca 5-10
personer, varfor kommunikationsférmaga och ett ge-
nuint intresse av att se andra manniskor utvecklas 3r
mycket virdefullt. Vi ser gima att Du &r drivande och
mélmedveten och att Du har en god fdrmdga att mo-
tivera Dina medarbetare. Eftersom tjdnsten 3r nyin-
rittad har Du stora méjligheter att sjilv paverka hur
verksamheten skall utvecklas och bedrivas. Vi vander
oss till Dig som har mycket god teknisk kunskap, gar-
na med erfarenhet frdn GSM omradet. Samarbetsfor-
méga, goda kunskaper i engelska och en vl utveck-
lad servicekdnsla dr ett krav!

Kontakta: Conny Axaeus, 08-75 71595 or Christina
Norrbom, personal, 08-508 79558.

Ansbkan: Ingegard.Pettersson@era.ericsson.se,
Ericsson Radio Systems AB, Att: SR/H la Pettersson,
164 B0 STOCKHOLM.

TR Ay N R e MR SO TR
ERICSSON RADIO SYSTEMS AB, KISTA

Main Test Co-ordinator
CMS30 Ph11

Business Unit PDC Systems is responsible for provi-
ding the Japanese market with PDC and WCDMA
systems. Our major customers are operators such
as Japan Telecom/J)-Phone Group and NTT DoCo-
Mo, the world'’s largest cellular operator. PDC is the
leading Japanese standard with over 45 million
subscribers.

@ You are going to be responsible for the overall test
co-ordination for CMS30 Ph11. One early activity is
to do the overall test analysis in order for the design
projects to prepare for function test and to prepare
for system test etc. Other important activities are to
plan, drive and follow up the deliveries of the diffe-
rent test activities in the project and also to handle
related questions.The work is handled in close co-
operation with the Ph11 project management team
and with the subprojects. The position includes wor-
king in a geographically spread organisation so must
have good communication skills. Experiences of test
leading, TCM and function/systems test is and ad-
vantage.

Contact: Clas Jénsson, +46 8 4046563

Clas jonsson@era.ericsson.se Or Mats Lonegren, +46
8 58530634, Mats lonegren@era.ericsson.se. Appli-
cation: Ericsson Radio Systems AB, Gunilla Asberg,
FI/HS 164 80 STOCKHOLM gunilla.asberg@era.erics-
son.se

A TR AT N T T T SRR
ERICSSON RADIO ACCESS AB, KISTA

Gruppchef for Factory Infra
Structure till Kistafabriken
Kistafabriken dr Ericsson Radio Access ABs produk-
tionsenhet. Vi finns i Kista och sysselsdtter omkring
800 personer av totalt ca 1400 anstdilda vid Erics-
son Radio Access AB. Fabrikens huvudsakliga verk-
sambhet dr tillverkning av delar till radiobasstatio-
ner till mobilndt.

® Som chef kommer du att leda en grupp inom pro-
duktionsteknik som arbetar med hard- och
mjukvaruplattformar fér montering och test. Arbet-
suppgifterna bestdr bl a av att driva interna teknik-
projekt samt att genomfora praktisk realisering
utifrdn riktlinjer inom exvis EMC (Electro Magnetic
Compatibility), ESD (Electro Static Discharge) samt
Ergonomi och Milj6.

Vi sbker dig som &r civil- eller hégskoleingenjér
med erfarenhet av elektromekanisk produktion. Du
har allman kunskap om hur konstruktions- och pro-
duktionsprocessen fungerar och hanger samman.
Har du dven erfarenhet av test &r detta en merit. For
att lyckas som gruppchef &r dina personliga egenska-
per och erfarenheter viktiga. Vi soker dig som ar initi-
ativrik och kan driva egna frdgor samt har god samar-
betsférmaga. Du dr generalist med frmdga att se
helhet utan att gbra avkall pa detaljer. Du ar intresse-
rad av manniskor och har férmaga att motivera och
entusiasmera dina medarbetare.

Kontakta: Bjom Eriksson, 08-757 39 51, Joakim Ha-
nusek, 08-757 16 01 Eva Antholm, personal, 08-404
24 58.

Gruppchef Process-
koordinering

@ Till Kistafabriken. Som chef kommer du att ansva-
ra fér en grupp bestdende av 14 produktionstekniker
inom befatiningara processagare, processutvecklare
samt ytmontageberedare. Gruppen arbetar inom

Som person dr du resultatinriktad, flexibel och har
Latt fiir att motivera och engagera dina medarbetare.

Processutvecklare till

drivs till stor del i projektform och du fungerar d&
som projekt- eller objektledare. Du kommer &ven att
arbeta med processberedning, dvs produktionsfdrbe-
redelser vid inférande av nya tillverkningsprocesser.

Vi soker dig som har teknisk utbildning p& hogsko-
erfarenhet av produktionstekniskt arbete inom till-
verkande industri. Har du dven erfarenhet av projekt-
ledning dr detta en merit. Som person dr du drivan-
de, har litt {6r att samarbeta och kan kommunicera
vl i tal och skrift

Kontakta: Per Nerelius, 08-764 15 85.

Robottekniker till
Kistafabriken - 2-skift

.Somroboltekmkamduﬁdw

verkningslinan for MCPA (Multi Carrier Power Ampli-
fier). Du kommer ven att arbeta med dldre skruvro-
botar som finns i tillverkningen.

Vi sbker dig med teknisk utbildning och erfarenhet
av elektronik, styr- och reglerteknik samt maskintek-
nik. Du & intresserad av att analysera och felsdka i
avancerade maskiner (robotar) samt har vana frdn
PC-arbete. Som person ar du flexibel, serviceinriktad
och initiativrik for forbattringar. Du har latt for att ar-
beta bade sjélvstandigt och i team.Tjdnsten innebdr
tvaskiftsarbete. :

Kontakta: Leif Larsson, 08-404 90 55, for samtliga
tjanster: Eva Antholm, personal, 08-404 24 58.
Ansdkan: Ericsson Radio Access AB, KI/RSA/HPS
Personal, Box 11, 164 93 STOCKHOLM
Jobb@rsa.ericsson.se

R e e e R SRS AT
ERICSSON RADIO ACCESS AB, KISTA

Project Manager, GSM
Antenna-Near Products

We are now looking for a Project Manager who
jects independently. These projects include syste-
misation, radio, filter and mechanical design. in
addition, the project will be responsible for
teeing the supply chain.
@ The successful applicant will hold an engineering
degree or equivalent, and have previous experience
olleadershlp,pmjectotwb—pfqedmmwll
within development projects. Experience in the fields
of mechanics, RF and/or production is an advantage.
You will be sensitive, progressive, flexible, goal-ori-
ented and have good managerial skills. You will find
it easy to communicate and co-operate with others,
have a holistic approach and be interested in develo-
ping and leading a group.

Contact: Olof Engdahl, +46 8 404 90 18, Lena Skan-
5j6, Personnel, +46 8 508 78 263.

Application: Ericsson Radio Access AB, KI/RSA/HPS
Personal, Box 11, SE-164 93 Stockholm, SWEDEN
Jobb@rsa.ericsson.se

ERICSSON RADIO ACCESS AB

Quality Engineer for CTS

@ As our quality engineer within the CTS unit, you
will be responsible for the following key areas: Parti-
dipation in management group work. Conducting
work aimed at achieving improvements. Performing
internal quality audits (system-, project- or process-
related) report results and make follow-ups. Training
personnel in subjects related to the management
system,document inspections and the PROPS-appli-
cation. Participation in technical reviews with focus
on compliance to used processes, Milestone-Revie-
ws. Analysing and implementation of improvements
in processes and routines. Coaching in quality mea-
surements for both the products and their develop-
ment processes. Development of the Management
system and processes.

We are looking for a graduate engineer or equiva-
lent with previous experience of quality assurance
and coaching. Experience in auditing from quality-,
environmental- project- or process audits is an ad-
vantage. Experience from teaching or team leading is
desirable. For this position, we need a person who is
outgoing and self-motivated. You will also find it ea-
sy to co-operate with others but you are also able to
work independently towards set goals.

e R e R (M LT

ERICSSON RADIO ACCESS AB, KISTA

We need passionate people for a newly created ex-
ﬁgm Radio Site Products Develop-

MMMMMMG-MM-
cognised, broad expertise in the field of cellular
system. We are responsible for the design of an-
tenna near products and power amplifiers within
the radic base stations of all the commercial mobi-
hmmmuwnqm
CDMA, WCDMA and Operational Development.
The main part of our operation is situated in Kista,
and we currently employ around 1,400 people.
Within Ericsson, RSA is known as an unconventio-
nal yet results-oriented And that’s how
we want to stay. Our culture is based on succee-
ding with the impossible; doing things that have
never been done before. We describe ourselves as
being quick in our work, fleet-footed, down-to-
earth, close to our customers and inventive. We are
genuinely passionate about what we do. Now a
AB starts, Marketing and Radio Site Products (RSP).
It has been launched due to the foct that pressure
for add-on RF products has increased tremendous-
ly. Our main focus is to market, develop and pro-
duce add-on antenna-near products such as TMAs,
Filters, In-building combiners and other distributing
systems for all Ericsson mabile systems (PDC, GSM,
TDMA, CDMA, WCDMA).

In a totally new concept you will work with ane
of three RF developrent teams that have mixed
competences. Project- and configuration mana-
gers, mechanical-, radio-, RF-, system- and verifica-
tion engineers will be working in the same unit.
The way of working in the line organisation is simi-
lar to a constant project. As these products are sub-
Jject to heavy competition, we see this as a solution
to better meet the market demands for these pro-
ducts. In light of the fact that there are many pro-
Jects with demands on short lead-times, customni-
sed solutions and outsourcing it will be challenging
who are interested in this new exiting way of wor-
king.

Unit Managers
@ In a totally new concept you will as line- and pre-
faablyaknpmjadwbadanrdavdmmm

and verification engineers will be in the same unit.
The way of working in the line organisation is similar
to a constant project. Since there are many projects
with demands on short lead-times, customised solu-
tions and outsourcing it will be a challenging posi-
tion. We are now looking for somebody who has an
interest in and experience of management and pro-
ject management. Working as a manager here entails
e.g. Motivate and develop the employees. Being re-
sponsible for the recruiting and also lead projects in
the unit. Develop the new concept of working.

We want the successful candidate to have techni-
cal and management knowledge, ideally a university
degree in electronics, as well as experience from a
leading position in development projects. In order to
succeed as Unit Manager, your personal characteris-
tics and experiences are important. Typical manageri-
al skills such as understanding, perseverance, driving
force, the ability to co-operate and interest in people
are all highly valued in this position. We also require
you to be proficient in both spoken and written Eng-
lish.

@ Within the unit you will run development-, impro-
vement- and outsourcing projects. It will be major
projects as well as pre-study and co-ordination pro-
jects. You will participate in and report to steefing
You will have a university degree in engineering or
equivalent, with experience of project management
as either a subproject or main project manager, and
ideally experience of development projects with the
emphasis on electronics and mechanics. Experience
of production is also an advantage. We want you to
be progressive, goal-oriented, initiative and have
good managerial skills. You are easy to co-operate
with and have the ability to instil enthusiasm in com-
bination with a structured working method. You will
require good profidency in both spoken and written
English.

Radio System Engineers

® Within the unit and its development projects you
will be responsible for radio system management.
This means that you will be the technical unifying
fink in the project that, in addition to having respon-
sibility for overall design and specification work, will
be able to break down the requirements to design
level. You will also be responsible for the product’s

Radio designers

@ Within the unit and its development projects you
ﬂuwhkdﬂ:dqw
amplifiers, RF test loops, signal combining and filtra-
tion. You will participate in the development of pro-
mmm»wmmm

up on problems. Other aspects include contacts with
clients, production units and suppliers. We will be of-

highly Expe-
md“m&bmmﬂh
general and experience of simulation tools in par-
ticular are an advantage. We would like you to be
proficient in both spoken and written English. You
will be innovative, goal-oriented, progressive and
find it easy to co-operate. The successful candidate
will see challenges where others see problems.

RF Filter designers

® Within the unit and its development projects
ﬂWIﬁMMMMﬂ
be responsible to ensure that the product meets
specification requirements and that it can be produ-
ced both in large volumes and for cost effective
customised versions. You will have previous experi-
ence in the field of RF design in the 0.1-2.5 GHz
range and RF circuit simulation. We want you to be a
graduate engineer or a technical college engineer
with experience in the field of microwave technolo-
gy. You are proficient in English, both verbally and in
writing. You will be goal-oriented and have the desi-
re to bring together theory and practice. We also
want you to find it easy to communicate and co-ope-
rate with others.

@ Within the unit and its development projects you
will be responsible for testing newly developed pro-
ducts, which have to satisfy set Within
the development project the verification work has to
be planned, test methods and test environment de-
veloped, specifications written, and after this the ac-
tual test work must be carried out and the results
documented and archived. You will be working close
with radio systems engineers, designers and other
verification engineers.

The successful candidate will have a graduate
engineer or similar specialising in electronics or tele-
communications. You will have experience of mobile
telephony, practical radio or measurement technolo-
gy- We want you to be structured, daring to be ques-
tioning results, progressive, persevering, have a good
proficiency in spoken and written English, and you
are very interested in our technical area.

Mechanics Designers

@ Within the unit and its development projects you
will be responsible for mechanics design of our pro-
ducts and work alongside the RF designers. You will
design and document solutions for various types of
filters and TMAs. You will participate in the develop-
ment projects, as well as occasionally taking part in
and also conducting investigations with regard to
mechanical product development.

We want you to be a graduate engineer or an ex-
perienced designer. Also experience of 3-D CAD
systems (ideally Unigraphics) is desirable. To have
mechanics and mass production is an advantage.
You are proficient in English, both verbally and in
writing. You will be goal-oriented and also be able to
bring new ideas to practice. We also want you to find
it easy to communicate and co-operate with others.

Configuration Managers

@ Within the unit and its development projects you
will run configuration management and have a im-

portant role for the success of product development.
It is of great importance that you can define product
structures and documents early in the process.

The successful candidate will preferably have at-
tended a technical college and ideally have a univer-
sity degree in electronics. You will have previous
practical experience of Management
as well as specific knowledge of PRIM and GASK. We
see that you are meticulous, structured, progressive
and interested in sharing your knowledge. You will
be proficient in both spoken and written English.

Contact: Patrik Sivermalm, +46 8-757 35 96, Pia Bol-

Personal, Box 11, SE-164 93 Stockholm, SWEDEN,
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av filter och combiners for WCDMA. Du kommer att
delta i samt ibland delta i och

utvecklingsprojekt
aven driva utredningar med avseende pa mekanisk

produktiramtagning.
Lamplig erfarenhet ar hogskole-/cvilingenjér
eller erfaren konstruktor. Erfarenhet av 3-D CAD-

l«lmhh
:&“imm&uﬂ-h

Kontakta: Thomas Nordlander, +46 B 404 69 81,
Bim Ahlstrom, personal, tel 08-757 16 74.
Anskan: Ericsson Radio Access AB, KI/RSA/HPS
Personal, Box 11, 164 93 Stockholm Jobb@rsa.erics-
son.se
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ERICSSON RADIO ACCESS AB, KISTA

PA Designers for WCDMA
Ericsson Radio Access AB (RSA) has a widely re-
cognised, broad expertise in the field of cellular
system.

We are responsible for the design of antenna
near products and power amplifiers within the
radio base stations of all Ericsson’s mobile telep-
MA, WCDMA and Operational Development.

The main part of our operation is situated in
Kista, and we currently employ around 1,400 pe-
ople. m&kmmkbmswm

Our culture is based on succeeding with the
impossible, doing things that have never been
done before. We describe ourselves as being
quick in our work, fleet-footed, down-to-earth,
close to our customers and inventive. We are ge-
nuinely passionate about what we do. We are
looking for

PA Designers
@ who are interested in bringing together both theo-
ry and practice in their work and who have several
years of experience from RF design and develop-
ment within the RF power amplifier field.

The work takes place in project form that

you will participate in and collaborate within on-
mmmwmm
productifying and development of measurement
methods for wide band linear power amplifiers
for MCPA (Multi Carrier Power

As the power amplifier is the very heart of our MC-
PA, the job will involve stimulating dialogues with
those who develop the MCPA linearization circuits.
We use the latest components and tools in order to
develop products to the limit of possibilities.

You should hold a Master of Science degree or
have practical experience from equivalent work.
You will probably be goal-oriented, have a well-
developed ability to see challenges and find solu-
tions where others see problems. You will be in-
terested in theory and have an ability to see links
between theory and practical solutions as well as
to grasp the overall picture.

You possess initiative skills and have a definite
solution-oriented approach. You are progressive
and find it easy to communicate and co-operate
with others.

Contact: Lars Togdrd, +46 8 757 59 94, Bim
Ahlstrom, Personnel, +46 8 757 16 74.

Application: Ericsson Radio Access AB, KI/RSA/HPS
Personal, Box 11, SE-164 93 Stockholm, SWEDEN
Jobb@rsa.ericsson.se
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Project Manager,
Content Development
@ The Content and Design Development unit within
the Event Marketing department at Division Mobile
Systems (DMS) needs another Project Manager for
Content Development.

Our objective is to find new, different and exi-
ting ways to communicate DMS Market Messa-

such as Exhibitions, Conferences and Seminars,
but also through concept films and demo road
shows. We want to create positive attention by
doing the unexpected, doing what has not been
daone before, The Content Development Project Ma-
nager finds new exiting content and technical solu-
tions for product/concept demonstrations at exhibi-
tions, conferences and seminars.

Another task is to find creative solutions for com-
municative challenges in conjunction with sponsor-
ships of museums, sport arenas etc. We expect our
new team member to be unconventional, creative
and to have a sensitive ear for trends in the commu-
nications industry and society in general.

You are probably well educated with years of ex-
perience from Technical Sales Support, Product Ma-
nagement or System Design within the telecommu-
nications industry. You also have a positive and ener-
getic attitude.

Contact: Jonas Mattesson, +46 8 757 1337,

jonas mattesson@era.ericsson.se or Markus Orvelind,
+46 8 764 1889, markus.orvelind@era.ericssun se.
Application: Ericsson Radio Systems AB, Ann-Britt,
164 80 Stockholm, ann-britt stillberger@era.erics-

ERICSSON RADIO SYSTEMS AB, KISTA
Section Manager RNC SW
Design

@ Join us and you can tell your friends that you play-
ed an important part in the development of the 3G
radio network infrastructure as a Section Manager at
the Radio Network Handling product development

department.

You will be for the development of
products central in the radio network handling in
the WCDMA radio network. You will be lucky to
manage a section with competent co-workers
using the latest software development technolo-

By

You shall have the will and ability to initiate
tasks and obtains results, communicate with ot-
hers, see openings and connections and have
good people management skills. You will get a
kick out of managing the development of your

managey, project manager and /or team leader.
Qur office is in Kista and we are a part of the Pro-
duct Unit Wideband Radio Networks.

Contact: Magnus EkI6H, +46-8-404 4136, Mag-
nus.Eklof@era.ericsson.se.

msmwuswum
ref.no. FR/H1916, Ericsson Radio
mrshwmmlsnosm
HOLM, ansokan PU-WRN@era.ericsson.se.

ERICSSON RADIO SYSTEMS AB, MULTILET
Arbeta i ett litet fretag! Multilet dr ett eget bolag
med Ericsson och Novestra som huvudégare. Vi
arbetar med korta beslutsvigar och att individu-
ella forslag och initiativ premieras dr en sjélvklar
del av synsdttet.

Multilet erbjuder abonnenter i Lex. flerfamilj-
shus, en enkel bredbandsaccess till Internet. Tek-
niken dr patentsokt och baseras pd Ethernet-
standarden.

De forsta produkterna ér framtagna och nu
vdntar en intensiv fas av teknisk vidareutveckling
och marknadsfaring.Vill du vara med och arbeta
smdskaligt dar dina idéer fér direkt genomsiag,
och aktivt forma din egen framtid dr du vilkom-
men att soka nedanstdende tjdnst.

Hardvarukonstruktor

@ Du bdr ha: Minst 2-3 4rs erfarenhet av konstruk-
tion. Gbra schema i Vana att hitta
komponenter. Utveckla produkter fram till prototyp.
Verifiera egna konstruktioner. Erfarenhet av volym-
produkter.Erfarenhet av att ta produkten i produk-
tion.

Kontakta: Tord Lindner, 08-585 342 80, tord lind-
ner@multilet com. Staffan Séderlund, 08-404 53 60,

staffan.soderlund@multilet com.

AnsBkan: Muitilet ¢/o Ericsson Radio Systems AB,
KI/ERA/KV/R Milla Hedgwist, 164 80 STOCKHOLM
fla hedavist@ -

R T A L TR P

ERICSSON RADIO ACCESS AB, KISTA

Unit Manager

for Filter Design for GSM
Ericsson Radio Access AB (RSA) has a widely re-
cognised, broad expertise in the field of cellular
system. We are responsible for the design of an-
tenna near products and power amplifiers within
the radio base stations of all the commercial mobi-
le telephone systems ail-round the work, e.g. GSM,

CDMA, WCDMA and Operational Development.
The main part of our operation is situated in Kista,
and we currently employ around 1,400 people.
@ You will be part of a team of line managers who
will jointly shape the development work for the GSM
product line. The work as manager of the Filter De-
qnlﬂﬂhddzm-dmh
employees, Developing design methodology, Being
responsible for the personnel’s skills development
within simulation work, Being responsible for recrui-
ting and the allocation of work.

The successful candidate will be a graduate engi-
neer or equivalent. You will ideally have experience
in the mobile telephony industry, as well as experi-
ence of project management or general manage-
ment. Experience as a hardware designer is an ad-
vantage. In order to succeed as Unit Manager, your
tant.

Typical managerial skills such as sensitivity, perse-
verance, driving force, the ability to co-operate and
interest in people are all highly valued in this posi-
tion. We also require you to be proficient in both
spoken and written English and Swedish.

Contact: Christer Bardland, +46 8 757 25 81, Lena
Skansjd, Personnel, +46 8 508 78 263.

Application: Ericsson Radio Access AB, KI/RSA/HPS
Personal, Box 11, SE-164 93 Stockholm, SWEDEN,
Jobb@rsa.ericsson.se

J e A T S SR N R I
ERICSSON RADIO SYSTEMS AB, KISTA

Kvalificerade tekniska
medarbetare
@ Vi sdker dig som vill komma vidare i din personli-

ga utveckling och som har kapacitet och frmdga att
mwnhhldﬂﬂmgunm

sultat. Ett stort fokus for oss just nu dr GPRS, ED-
GE samt IP-baserat GSM.
m:m&;&mm.m
kens framkant. Gedigna i uppbyggnaden
av GSM-system och i synnerhet mjukvaran till bassta-
tioner. Arbetsuppgifter med stora mdjligheter till var-

En modemn arbetsmiljd med mycket stora resurser
Vi tror att du har hégskolekompetens med inrikt-
ning pd elektronik/tele. Naturligtvis virdesitter vi re-
levant arbetslivserfarenhet. Vi ser sjalvklart inte bara
till dina formella meriter utan aven till dina personli-
ga egenskaper och din formaga att utvecklas. Det ar
ett krav att du behdrskar engelska i tal och skrift dd

all dokumentation gbrs pd engelska.

Kontakta: Anneli Ropéus, 08-404 69 37, Pontus Ost-
ling, 08-757 20 11, Lars Gunnar Bergfalk, 08-404 54
16.
AnsBkan: SR/HS la Pettersson, Ericsson Radio
Systems AB, 164 80 STOCKHOLM, e-post:

7 =
TP o3 SRSt S R e

ERICSSON RADIO SYSTEMS AB,
SYSTEMVERIFIERINGSAVDELNING

Chef for projektkontor

® Vi sbker en chef som ansvarar for att forsbrja av-
fiering och integrering av basstationer fér GSM RBS
2000. Ansvarsomradet inkluderar férutom ovan: CM
(Configuration management). Project administration,
Resursplanering for systemverifiering. Utveckla pro-

Vi séker dig som &r en positiv, resultatinriktad
person som &r bra pd att skapa kontakter och gil-
lar att arbeta i en dynamisk organisation. Du bér
ha nagra ars erfarenhet av systemverifiering och
projektiedning.

Chef for integration och
produktkvalitet

@ Vi sker en chef for hdrdvaruintegration av RBS
2000. Ansvarsomradet inkluderar férutom ovan: In-
tegration av HW samt utveckla integratirsrollen. FOA
och féltprover hos kund. Funktionell regressionstest.
Kvalitet audit. Testtdckningsanalyser.

Vi sker dig som &r en positiv, initiativrik per-
son som &r bra pd att skapa kontakter och gillar
att arbeta i en dynamisk organisation. Du bér ha

ndgra drs erfarenhet av systemverifiering och in-
tegrationsarbete inom radioomradet.

Kontakta: Mikael Rosén, SRN/GC, 08-585 30772 el-
ler Maria Gothe, personalman 08-585 33987
AnsBkan: ingegard_pettersson@era.ericsson.se

CAD/CAM Mekanik

Technical Services r en enbet imom Applied
Techmology och vi har idag ca 70 medarbetare.
Huvuddelen gr placerad i Kista, dar vira stirta
internkunder finns. Vir uppgift ar an stidja
wivecklingsembeter inom bela Ericsson.

Technical Services uttkar nu "Kompetens-
centret for CAD/CAM Mekanik”. Centret
ger CAD/CAM stid till nira 200 meka-
nik-konstrukeirer pd olika Ericssonféretag.

Vir uppgift iir art uppiitchdlla och vidare-
utveckla en effektiv CAD/CAM miljo for
framtagning av mekaniska produkter. Virt
ansvarsomride omfarear metodurveckling,
anviindarstiid, problemitisning, utviirdering
av nya hjilpmedel etc. Vi anviinder CAD/
CAM systemet Unigraphics | Windows-NT
miljb.

Nu siker vi ytterligare medarbetare med
kunskap/erfarenhet frin mekanikkonstruk-
tion och solidbaserade CAD/CAM -system.

Vi vill arr Du dr civilingenjir eller mot-
svarande, helst med nigra drs prakeik. Du
bér ha formdga arr se bide mijligheter och
problem vid inférande av nya arbetsmeto-
der. Du bor trivas med atr ta eget ansvar
och att jobba i team. | kontakten med vira
konstruktirer och leverantirer dr Do
dppen och uddtriktad. Du behirskar bide
svenska och engelska i tal och skrift.

Kontaktperson:
Per Svensson, tfn 08-757 25 58
per.svensson@era.ericsson. se

A

Miirk ansikan med:
"CAD/CAM Mekanik”

Ansiskan skickas snarast till:

Ericsson Radio Systems AB
KI/ERA/DSA/H Maria Magnusson
164 80 Srockholm
maria.magnusson@era.ericsson

Make yourself heard.

ERICSSON =
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TEKNIK FORTS.

ERICSSON RADIO SYSTEMS AB

Project Manager,
Content Development

® The Content and Design Development unit within
the Event Marketing department at Division Mobile
Systems (DMS) needs another Project Manager for
Content Development. Our objective is to find new,
different and exiting ways to communicate DMS
Market Messages, primarily through Event Marketing
activities such as Exhibitions, Conferences and Semi-
nars, but also through concept films and demo road
shows. We want to create positive attention by doing
the unexpected, doing what has not been done be-
fore.

The Content Development Project Manager finds
new exiting content and technical solutions for pro-
duct/concept demonstrations at exhibitions, confe-
rences and seminars. Another task is to find creative
solutions for communicative challenges in conjunc-
tion with sponsorships of museums, sport arenas
etc.

We expect our new team member to be uncon-
ventional, creative and to have a sensitive ear for
trends in the communications industry and society in
general. You are probably well educated with years
of experience from Technical Sales Support, Product
Management or System Design within the telecom-
munications industry. You also have a positive and
energetic attitude.

Contact: Jonas Mattesson, +46 B 757 1337,
jonas.mattesson@era.ericsson.se or Markus Orvelind,
+46 8 764 1889, markus.orvelind@era.ericsson.se.
Application: Project Manager, Creat. Development,
Ericsson Radio Systems AB, A-B Stillberger, 164 80
Stockholm, ann-brittstillberger@era.ericsson.se.

ERICSSON RADIO ACCESS AB, KISTA

Procured Material
Quality Engineers (PMQE)
for Supply

® The PMQE will, alongside- The designer, in addi-
tion to the functional requirements, ensure produd-
bility and high capability at the lowest ROI. Purcha-
sers, evaluate and recommend, on the basis of pro-
cess and quality aspects, the best choice of suppliers.
Potential suppliers, convey critical parameters, both
functional and process-critical, with particular regard
to Yield demands, feedback and frequency tbd. The
PMQE will have an understanding of PMQA (Procu-
red Materials Quality Assurance) tools and - Ensure
that this is carried out where appropriate: Design of
experience, FMEA, SPC, Gauge R & R, Capability stu-
dies, Sample verification and SPVR (Series Produc-
tion Verification Run); Lay a good foundation for con-
tinued improvement work in the industrialisation
phase

The work also involves: Supplying a high degree of
service to the Development projects to eliminate that
quality problems arise. Quickly being able to analyse
root causes, assessing whether corrective measures
are producing the desired effect, as well as verifying
these. In the case of outsourcing along with purcha-
sing, being RSA's interface in process and quality is-
sues. Actively conducting improvement work so that
our suppliers achieve the desired yield.

The successful candidate will have at least techni-
cal college education as well as relevant work experi-
ence. Experience of e.g. castings, cutting work and
surface treatment, wavelength-dependent mecha-
nics and combined mechanics/electromechanics. Ex-
perience of providing technical support both to sup-
pliers and to internal production processes. Good
analytical abilities, cost-aware, progressive and able
to create a good co-operative climate both internally
and externally. The fact that our supplier base is glo-
bal means that there will be a fair amount of travel,
and good proficiency in English is required.

Contact: Bjor Fredriksson, +46 8 404 78 14, Pia
Bolmgren Svensson, Personnel, +46 8 585 341 35.
Application: Ericsson Radio Access AB, KI/RSA/HPS
Personal, Box 11, SE-164 93 Stockholm, Sweden,
Jobb@rsa.encsson.se

T A R e R
ERICSSON RADIO ACCESS AB, KISTA

Manager
Electronics- and Printed Circuit Board Layout De-
sign within GSM/TDMA. Ericsson Radio Access AB
(RSA) has a widely recognised, broad expertise in
the field of cellular system. We are responsible for
the design of antenna near products and power
amplifiers within the radio base stations of all the
commercial mobile telephone systems around the
world, e.g. GSM, CDMA, WCDMA and Operational
Development.

The main part of our operation is situated in
Kista, and we currently employ around 1,400 pe-
ople. Within Ericsson, RSA is known as an uncon-

ventional yet results-oriented company. And
that’s how we want to stay. Our culture is based
on succeeding with the impossible, doing things
that have never been done before. We describe
ourselves as being quick in our work, fleet-foo-
ted, down-to-earth, close to our customers and
inventive. We are genuinely passionate about
what we do.
@ In your role as Manager, you will be 3 member of
the team that leads the work within the develop-
ment process. More specifically, this will entail re-
sponsibility for development of competence, impro-
vement/ development of work with regard to routi-
nes/quality as well as recruitment and allocating the
work in the working groups. You will take on the role
of the group’s communication fink externally.

You should ideally be a graduate engineer, or
equivalent with solid experience of work within the
ﬁeudmuvuﬂswmedmm

nature and have a well-developed organisational
sense. You should be able to establish contacts, pos-
sess good social skills, as well as being persistent, in-
novative and You should be proficient in
both spoken and written Swedish and English.

Contact: Christer Bardland, +46 8 757 25 81, Lena
Skansjd, Personnel, +46 8 508 78 263.
Application: Ericsson Radio Access AB,KI/RSA/HPS
Personal, Box 11, SE-164 93 Stockholm, Sweden,
Jobb@rsa.ericsson.se

B e e L s
ERICSSON RADIO SYSTEMS AB

Konstruktir av kraftsystem
till radiobasstationer

Vill du vara med och konstruera G5M basstationer
och framtida mobilsystem? Vdr avdelning Enclosu-
re Systems SRN/K - ansvarar fiir ny- och vidareut-
veckling av byggsditt till radiobasstationerna fér
GSM, TDMA och framtida system. | vdrt ansvar in-
gdr mekanik, strémfdrsorjning, klimat och farbind-
ningsteknik.

® Vi sbker dig som vill arbeta som strémfidrsbrj-
ningskonstruktdr pd vér sektion som ansvarar for
kraft och férbindningsteknik. Dina arbetsuppgifter
kommer frémst att vara som kravstillare mot under-
leverantdrer av kraftsystem. Du kommer att ha myck-
et kontakter med produktiedning, systemkonstruktd-
rer, verifierare, inkGpare och andra enheter inom
Ericsson, sdval som med véra leverantbrer som kan
finnas i alla varldsdelar. Du kommer att fi delta i hela
utvecklingsprocessen fran idé, via konstruktion och
diskussion med leverant@rer samt verifiering fram till
produktionsstart.

Vi sbker dig som ar civilingenjbr, hbgskoleingen;jor
eller erfaren gymnasieingenjor. Vi vill gdra att du
har ndgra rs erfarenheter inom liknande arbetsupp-
gifter, erfarenheter om EMC och elsdkerhetsstandar-
der r meriterande. Du ska kunna arbeta sjalvstan-
digt och vara van att ta egna initiativ. Du &r bra pd att
samarbeta med andra och beharskar engelska i tal
och skiift. Eftersom vi féretradesvis arbetar i projekt-
form bor du ha fGrmdgan att hantera tvdra kast i en
foranderlig milj6.

Kontakta: Per Ostberg, 08-757 32 90, per.e.ost-
berg@era.ericsson.se.

Ansidkan: ingegard.pettersson@era.ericsson.se

e RS S  ERR TR ST SR AR A e,

System Integration and
Support MD110

The mission of the Product Unit Medium & Large
Communication systems is to develop it's strong
product portfolio based on the MD 110 and associ-
technologies, to capitalize on Ericsson’s strengths
within wireless and realtions with Cellular Opera-
tors and to evolve the MD 110 to IP is key to meet
the market development, new competition and
bring added to our customers.
® We need experienced MD110 engineers to streng-
then our support, system integration and design unit.
Experience in supporting MD110 systems in the field
is a must and knowledge in programming PLEX-M,
Assembler, C++, Mobility (DECT, GSM, 3G) and/or IP
is considered an advantage.

All candidates need to possess good communi-
cation skills and have a proven self-drive.
in English, ability to work with people from diffe-
rent cultures and organisations. To have high qu-
ality awareness and to be customer oriented are
other important assets.

Contact: 08-422 1871, jukka.alapoikela@ebc.erics-
son.se, 08-422 3456, svante.strandberg@ebc.erics-
son.se. Lars-Erik Gustavsson, 08-422 3212, lars-
erikgustavsson@ebc. ericsson.se.

Application 01:002: Recruitment@ebc.ericsson.se.

ERICSSON RADIO SYSTEMS AB, KISTA

Main Test Co-ordinator
CMS30 Ph11

Business Unit PDC Systems is responsible for provi-
ding the Japanese market with PDC and WCDMA
systems. Our major customers are operators such
as Japan Telecom/J-Phone Group and NTT DoCo-
Mao, the world's largest cellular operator. PDC is the
leading Japanese standard with over 45 million
subscribers.

® You are going to be responsible for the overall test
co-ordination for CMS30 Ph11. One early activity is
to do the overall test analysis in order for the design
projects to prepare for function test and to prepare
for system test etc. Other important activities are to
plan, drive and follow up the deliveries of the diffe-
rent test activities in the project and also to handle
related questions.

The work is handled in dlose co-operation with
the Ph11 project management team and with

Manager/System Architect
GS5M on the Net. GSM and Internet are the greatest
hits in the communications world today. We are an
organisation committed to integrating these two
into @ new system concept based on Voice over IP.
® We are looking for an experienced System Mana-
ger/System Architect for PDU Core Network within
Mobile Enterprise. Our focus is to provide an open
API on top of GSM on the Net core and enable 3rd
party application development. This means that both
traditional telecom services and new IP-based servi-
ces are parts of our responsibility as well as develop-
ment of the AP{ itself.

You have several years of system management
experience in both telecom and datacom and are
willing and able to think in new ways. The work
includes many contacts so you must have excel-
lent communication skills and speak and write
fluent English. Join us in an organisation that will
play a key role in shaping the future of systems
integrating GSM and IP.

Contact: NA/ERA/SG/NDC Carina Runefjord, +46 8
422 1675.
Application marked 01-04, Kontakten.

GSM on the Net delivers Mobile Internet to the Bu-
siness Segment. Our solution is tailored for an evo-
lution into 3G. GSM and Internet are the leading
technologies in the communications world today.

into @ new system based on Voice over IP, known
as GSM on the Net. Take the opportunity to join us
in developing and marketing GSM on the Net to
the everyday increasing business.

pasition in the next generation IP based wireless
office solutions. We offer you interesting and sti-
mulation challenges with good opportunities for
competence development. We are looking for a
Mﬂmwmmhm

Director Customer Services
@ with overall Service Business responsibility for
GSM on the Net within Product Unit Mobile Enterpri-
se. Areas of responsibility includes Service Product
development. Secure product improvements for sup-
port and ease of implementation. Global competen-
ce development in the support and supply chain. De-
velop and operate an efficient service supply organi-
sation. Develop a partnership program for local mar-
ket implementations

The person we are looking for should have: experi-
ence from support and customer services proven le-
adership capabilities.

Since GSM on the Net is a new product, it is an op-
portunity for the right individual to shape the organi-
zation and processes in effective ways ability to take
a job at Director level and work well with the ASOs
as well as with other units within the PU and in the
management team.

Enterprise, +46 8 585 31338,
thomas.noren@era.ericsson.se.
Application marked 00-27, Kontakten: Ericsson Ra-

STOCKHOLM,
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ERICSSON RADIO SYSTEMS AB

Technology Office are looking for people who
wants a new challenge working with the first steps
towards the mobile internet. Division Global Servi-
ces is fast becoming recognized as the face of ser-
vice excellence for the new millennium. As one of
six divisions of Ericsson, our role is to deliver excep-
tional customer service as an integral part of the
Ericsson offering.
mumm_bwadh order to face
the very exciting challenges ahead — and you
could be a key element in our success. To find
out more about this new force in service solu-
lknsm visit our website at: http://globalser-

Hd-utli-lpu-hr

L] hwhmmdm
contracts/tenders we are in the process of building
up a competence center for GPRS solution. The offi-
ce is located at Telefonplan and the main task is to
support the Network Design activity for the packet
backbone for the initial GPRS solutions. :
Competence requirements: Basic knowledge
of packet data network design. Basic IP compe-
nication skills (in English). Willing to learn and
teach.The work will include on the job training
and a lot of education, some travelling (to sup-

Contact: Michela Falchi (manager) +46 8 422 2750,
michela falchi@era.ericsson.se. Helena Sandberg
(Human resources) +46 8 719 9131, helena.sand-

berg@era.ericsson.se.

RIC

Tender Support

@ Here is the big opportunity to be a part of the Re-
gional Integration Center (RIC) concept! RIC CON-
CEPT Network Rollout, Service Delivery Ericsson Ser-
vices strategy is to build up Regional expertise
(RIC’s) in order to secure service delivery for all Mar-
ket Units (MU's) when business are at hand and to

dio Systems AB, Att. SG/HS Cecilia Jettel, 131 89
S whid

services such as GPRS, UMTS and the new tele-
com platforms. Example of other systems/pro-

ducts are: IP-BSS, GSM evolution, Engine, Tigris,
WAP gateways, routers etc.

Willingness to travel within the Europe, Middle
East and Africa (EMEA) region is required. We belie-
ve that you have a strong customer focus and the
ability to demonstrate high effectiveness within a
team environment.

The Tender Support will be working with ten-
Units at Ericsson. Please note that English is the
Ericsson business language.

Contact: Ove Puisto, +46 8 719 4452,
Ove.Puisto@era.ericsson.se.

Application: Ericsson Radio Systems AB,
HF/ERA/GH Eva-Marie Thelin, 126 25 Stockholm,
Eva-marie. Thelin@era.ericsson.se.

ERICSSON TELECOM AB, ACCESS NETWORKS
SOLUTIONS

The telecommunications market is in a strong and
fast shift from single service narrowband networks
sion Multi-Service Networks (DMN) is the division

within Ericsson responsible for developing, marke-
ting, selling, delivering and supporting multiservice
networks in the area of fixed networks.

The BU Access Networks within DMN has taken
the challenge to build a strong position in multiser-
vice access. This areq consists of broadband and
narrowband access including all the different tech-
nologies to support the future of telecom and its
multitude of services. In order to get and secure
our position in this access market Ericsson is loo-
ral habit is to take initiative and are drivers. They
are needed in the following area’s:

Solution Portfolio
Management

® You are responsible for the definition of solutions,
consisting of a wide variety of products and services.
production of marketing material and sales proces-
ses.

You will be responsible for the contacts to the Pro-
duct Management and supplying organizations of
the different products and services.
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We expect you to be experienced in this field for at
least two years in an international context. It is natu-
ral for you to work in teams.

Your skills and competences in telecommunication
‘are on university level. Due to the nature of the mar-
ket you need to be business driven, focused and

You should well understand the old and the new
telecoms world. You will have regular contacts with
our suppliers and will often be involved with com-
mercial projects.

tion’s GSM and TDMA Base Stations enabling mul-
timedia services and mabile internet based on the

Our base stations are today installed in over 80
countries worldwide with China, USA and UK be-
ing our largest markets.

We combine a strong technical competence with a
wide commercial knowledge. To achieve best possib-
le result within the unit, we strive to work as a team
benefiting from each other’s excellent results. Last
but not least, we are a team who enjoys sharing a
few laughs with our colleagues. !

Our unit RBS Site Solutions and Macro 200 is re-

tion of RBS Site Solutions delivered from Ericsson
globally.
.ﬂenmbﬂhuhl“mwhmﬁm
Solutions Support Management. The work will be to,
together with the marketing unit and product mana-
gers in.our own unit, the TTC-global roflout team as
well as product managers in other units be respon-
sible for the rollout and support of RBS Site Solu-
tions Product Packages to Ericsson’s accounts glo-
bally and be the interface to our local product mana-

gers for the rollout and catching new requirements
for standard RBS Site Solutions from our customers
worldwide.

As manager you will be responsible for RBS Site
Solutions Support unit and have your main contacts
within Division Mobile System, with Business Mana-
gement and local companies in the Ericsson group,
Of course contacts with end customers (operators)
will also be a part of your work. We think you are a
person who has an open mind and has easy to get in
contact with other people, likes to work in teams
and can achieve good results which are in line with
the Ericsson goals. We believe you are an engineer
M.Sc. or have a similar competence and experience
from the RBS Site Solutions area. Competence in
common Ericsson tools are valuable. .

Contact: Ulf Holmin, SRB/XC, +46 8 757 1469,
Christina Norrbom, SR/H, HR, + 46 508 79558.
Application: Ingegard pettersson@era.ericsson.se
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ERICSSON RADIO ACCESS AB, KISTA

Ericsson Radio Access AB sker ett antal Gruppche-
fer till Kistafabriken. Kistafabriken dr Ericsson Ra-
dio Access ABs produktionsenhet. Vi finns i Kista
och sysselsdtter omkring 800 personer av totalt co
1400 anstélida vid Ericsson Radio Access AB. Fabri-

® Du kommer att ansvara for arbetsledningen av en
dynamisk grupp pd ca 15-20 personer som arbetar
med kort- och ing samt produktpd-
verkan fGr Arbetet innebdr
ménga kontaktytor, bdde mot konstruktion och mot

tillverkning.

Vi sdker dig som har higskoleutbildning (120 p)
med inriktning mot produktionsteknik eller motsva-
rande arbetslivserfarenhet. Du har erfarenhet av pro-
ducerbarhetsfrdgor, DFA-analys och konstruktionsar-
bete fér hégvolymtillverkning.

Gruppchef for
Processintegration

® Du kommer att ansvara for arbetsledningen av en
dynamisk grupp pd ca 15-20 personer som arbetar

med utveckling av manuella och automatiserade till-
verkningsprocesser. Arbetet innebdr manga kontakty-

tor, bide mot konstruktion och mot tillverkning.
“ﬂaﬁmhmomm
produktionsteknik

renhet samt ndgra &rs erfarenhet av automation och

hela tillverkningsprocesser. Har du erfarenhet av le-
darskap och hog volymtillverkning ir detta en merit.

Kontakta: Helena Holmgren, 08-585 313 73

Gruppchefer for
Testutveckling

® Som chef kommer du att ansvara for arbetsled-
ningen av en dynamisk grupp pd ca 15-20 personer
som arbetar med testutveckling, vilket innebdr att
konstruera egna produkter/testsystem for tredje ge-
nerationens radiobasstationer.

Vi stker dig som har teknisk hogskoleutbildning
(120 p) eller civilingenjérsutbildning med inriktning
elektronik. Alternativt har du motsvarande arbetsliv-
serfarenhet samt nigra ars erfarenhet av testutveck-
ling inom produktion eller verifiering. Har du erfaren-
het av ledarskap dr detta en merit.

Kontakta: Eva Slivon Snis, 08-404 29 08
AN TRy M RN el T A G

ERICSSON RADIO ACCESS AB, KISTA

Chef for Teknisk
Masterfunktion MCPA till
Kistafabriken

Kistafabriken dr Ericsson Rodio Access ABs produk-
tionsenhet. Vi finns i Kista och sysselsdtter omkring
800 personer av totalt ca 1400 anstdlida vid Erics-
son Radio Access AB. Fabrikens huvudsakliga verk-
samhet dr tillverkning av delar till radiobasstatio-
ner till mobilndt. Kistafabriken dr huvudansvarig
far industrialisering och produktion av Multi Carrier
Power Amplifiers (MCPA) fér tredje generationens
mobiltelefonsystem. Produkterna kommer ott till-
verkas i flera fabriker i olika lénder.

@ Vi sbker nu en chef for den Tekniska Masterfunk-
tionen.

Funktionen ansvarar for att hantera alla frgestill-
ningar kring tillverkningsprocesser som uppgrader-
ingar, processverifieringar, reservdelshantering m m.
Inom ansvarsomridet ligger ocks3 att arbeta med
produktrelaterade problem genom att analysera och
hitta orsaker till felutfall, verifiera revisionsandringar

och d& ocks4 vara linken mellan produktigare och
tillverkande enheter.

Vi sdker dig som & hogskoleutbildad och har ar-
betat med teknik inom produktionsmiljo under nég-
ra &r. Du har goda kunskaper i svenska och engelska
i sAvil tal som skrift. Dina personliga egenskaper och
erfarenheter 3r viktiga. Ledaregenskaper sisom driv-
kraft, helhetssyn, samarbetsfdrmaga och fordndrings-
bendgenhet virderas hogt i denna tjanst. Du har
stort ordningssinne och god erfarenhet frén att ha ar-
betat internationellt samt att du dessutom har god
forhandlingsvana. Du &r intresserad av ménniskor
och har frmiga att motivera och entusiasmera dina
medarbetare.

Kontakta: Bo Gunnarsson, 08-404 66 24, Eva Ant-
holm, personal, 08-404 24 58,

Ansbkan: Ericsson Radio Access AB,KI/RSA/HPS Per-
sonal, Box 11, 164 93 STOCKHOLM, Jobb@rsa.erics-
son.se

Access Networks - Product
Development, Telefonplan

@ Framtiden &r hir och nu ~ ENGINE Access Ramp.

Om du vill vara mitt i framtiden, vilj rést, data och
multimedia. Valj kreativitet, Sppenhet och personligt
férverkligande. Vlj Division Multiservice Networks
(DMN). DMN s&ker motiverade medarbetare som
kiinner ett starkt engagemang for sitt arbete samt vill
vara med och paverka sin utveckling. Bli en del av
virt team som hiingivet arbetar for att leda utveck-
lingen mot nista generations nitverk och visar viigen
pd en marknad med en snabb utveckling. Vad &r
ENGINE Access Ramp?

ENGINE Access Ramp #r ett systemkoncept dar vi
tar fram accessprodukter som utnyttjar befintliga
kopparledningar fér datakommunikation med hag
bandbredd (xDSL-teknik), ISDN samt dven smal-
bandsprodukter (POTS-telefoni), till bAde foretag och
hushdll - allt integrerat i ett system!

Nu sbker vi medarbetare inom féljande omraden :

Test designer

@ Som test designer arbetar du i véra utveckling-
sprojekt med att automatisera/halvautomatisera de
tester som skall exekveras under utveckling av
HW/FW/SW. Du ansvarar for att ta fram kravsam-
manstéliningen, design samt systemering av de test-
system som anvands. Erfarenhet inom data- och te-
lekommunikation, databasdesign, matinstrumentva-
na samt programeringskunnande i C, C++, Java, VEE
alt Labview &r till din férdel.

Become a

System Marketing Manager

The Business Solutions unit at BMOS System Marke-
ting has the mission to generate additional value and
increased competitiveness to Operators and Services Provi-
ders and to Ericsson by providing Business Solutions
based on combinations of products and services from Pro-
duct Units and third party suppliers.

We also ensure that business concepts and all system
components are in place and that standardisation and
development activities undertaken by Product Units are
coordinated so that their products fit into the business
solution and the overall marketing and sales perspective.

BMOS has started a new unit dedicated to the
operative role of System Marketing. As System
Market Managers (SMM’s), we support the busi-
ness growth by providing excellent system, solu-
tion and marketing competence to KAM/GAM/
NAM’s, BM’s and PU’s.

The challenges facing us are EDGE, 3G Evo-
lution, Internet Applications and many more. Ne-
ver before has the need for consistent and coherent
system marketing been greater. We are narturally
positioned in the forefront of the race for the futu-

re, carrying the Ericsson messages globally out to
our customers, local companies and externally.

We aim to recruit up to 10 highly qualified staff
during the year.

We believe that you have a background as LPM
or Technical Manager in a core-three team, or a
marketing position at a Product Unit. You should
have a good customer understanding and have a
"generalists" view of our system. You must be
ambitious and result-oriented.

If you believe, as we do, that becoming an SMM
may be the next step in your career, please con-
tact us immediately!

Thomas Johansson, Manager, SMM unit
+46 8 40 45740 or +46 70 556 60 29
E-mail: thomas.johansson@era.ericsson.se

Marianne Molin, Human Resources Manager
+46 8 40 48407 or +46 70 986 0096
E-mail: Marianne.Molin@era.ericsson.se

Make yourself heard.

Send your application to:

Ericsson Radio Systems AB

Lise-Lotte Ramneby

Kistagingen 26, 164 80 Stockholm
E-mail: lise-lotte.ramneby@Ime.ericsson.se

ERICSSON
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TEKNIK FORTS Software mm pes of communication, it will support the transition e, managed platform for the entire network
from traditional voice telephony to the next big transmission infrastructure leading to improved
We are currently seeking a Software Application thing: IP- based communication that integrates voi-  control and efficiency. MINI-LINK™ E- a point-to-
Firmware m Tester.You have strong analytical and problem sol- ce, mail, chat and multimedia. We are responsible point microwave system for capacities from 2 up to
@ Som firmware designer arbetar du med att ta fram  Ving skills. for our products total lifecyde and our provisioning 17x2 Mbit/s.
mjukvara som styr hdrdvaran i vira accessprodukter. You are responsible, detail-oriented, sell-motiva-  organisation includes System Management, Design MINILINK™ BAS - a new broadband access
Det handlar om drivrutiner och maskinvarunara be-  ted and able to multi-task Aswe workinteam,an  and Test system, optimized for the increasing needs for
Shiian iafensait important skill is the ability to work together with You will be responsible for the Design Unit with 15 g cpeed multimedia applications. Open and in-
Du ansvarar for att sammanstifla krav, strukturera  Your friends towards the goals we setup together. enthusiastic SW Developers. It is necessary that you tegrated management systems to provide total
programvaran, skriva kod, testa din kod gentemot You want to work with configuration of testenvi-  have an understanding of software development and  an ot rancmission solutions.

kraven, samt dokumentera de funktioner du har im-
plementerat. Erfarenhet av att skriva kod i program-
sprak som C, C++ samt dven i viss min assembler,
realtidsprogrammering med RTOS, kunskaper om
hur man styr hdrdvara — sérskilt av hardvara som ar-
betar mot abonnentlinjen, samt dven viss kunskap
inom inom data- och telekommunikation ar till din
fordel.

Samarbetsformaga, god férmdga att uttrycka sig i
tal och skrift samt kunskaper i engelska & mycket
meriterande.

ERICSSON RADIO SYSTEMS AB, TELEFONPLAN
Now we are aiming even higher. Coming up for
launch during 2001 is our next generation Contact
Center Solution. Handling all types of communica-
tion, it will support the transition from traditional
voice telephony to the next big thing: IP- based
and multimedia.

To develop the best Contact Centre Solution on
the market, we need more Software Developers,
System Architects and Specialists.

As a small, key Ericsson group, Call Center. Solu-
tions can offer the best combination of a large
company’s global power and the agility of a small,
dedicated outfit

With a culture that’s built around a passion to
win, a dedication to customer success and unbrid-

Software Developers
@ Working with the latest technologies, as part of a
team of experienced developers, you ‘Il use and ex-
pand your knowledge in realtimesystems, C+ + pro-
gramming and Windows NT application develop-
ment.

You will work on web and multimedia projects
from start to finish, contributing to the entire process
~right up to the packaged results.

Systems Architects
and Spedcialists

@ By actively pushing yourself to your intellectual li-
architecture of open platforms and dlient- server
technologies, you 'll be able to shape projects from
their start to finish and even take on the total re-
sponsibility for your area of expertise. In this way,
you ‘ll be able to conquer new challenges all while
easily balancing this with your free- time in our flex-
ible and dynamic workplace.

Contact: Franco Sarocchi 070 — 544 95 84. Applica-
tion: , application asap to marie- rogsater@ era.
ericsson. se
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ERICSSON RADIO SYSTEMS, TELEFONPLAN
Call Centre Solutions, within Internet Applications,
combines media in new ways in the development
of our IP based CallCentre System.

We are a small unit in the start-up phase, with a
flexible and dynamic climate, a small-company ap-
proach. Join us in the mobile Internet revolution!

System Managers

@ Can you be ready to drive the exciting technologi-
cal future of our IP based call centre?

Product Line Call Centre Solutions is looking for
new System Managers to help us develop the future
for our IP based Customer Interaction Platform (CIP),
part of the CENAXIS' portfolio. System Management
is responsible for the architectural vision and future
for our products. Today's CIP Server environment is
based on Windows NT/2000, COM, SQL and C++.

You will be responsible for research into future
technologies. Responsible for analysis of new imple-

You have been working for 3 years as System Engi-
neer/ Architect/ Designer and have experience with
Distributed Systems, have an understanding of Rela-
tional Databases, OOSE.

Preferably working experience with integration of
complex SW systems. You should have an interest in
today and tomormow’s technology. You must be re-
sult-oriented and creative.

Contact: +46 B 7198271, Carl. Waite@era.ericsson.se

ronments, assisting in development of test planning
and the design of test cases.

You will develop, execute and document tests
using manual and automated test tools.

Today we are building up a complete new lab-en-
vironment where we will together make sure that
the customers get what they have requested.

The big challenge when working with test design
and testing is the possibilities to find new tools and
new ways of working for making the testing activities
more efficient,

Information: Tony Fougner, 08-719 56 03. Applica-
tion: to marie-rogsater@era.ericsson.se
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Supply & Support
1st Line Manager
® Are you a good leader? We are looking for someo-
ne to be a coaching leader for our iImplementation &

Support Engineers.
We are now facing a technical shift from an AXE IN
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\'ouuﬂ have the oppurtunity to join us in building
up the UMTS network and therefore, your skills in
people- and change management will be of high va-
lue.

We like you to have experience from first line ma-
nagement or project management, but most impor-
tant is that you are eager to develop your self as a le-
ader.

To be able to understand our engineers situation it
is necessary that you understand the Supply & Sup-
port area and have a genuin technical interest.
dently and in cooperation with different people. Furt-
her, you contribute in a positive way to our Unit and
Management Team.

Contact: Glenn Unnerfalk, 08 - 719 92 55

ERICSSON RADIO SYSTEMS, SUNDBYBERG

Region Manager -
Region Americas

Take the chance to develop our global implemen-
tation and support organization.If you are a truly
operative person — this is the perfect challenge. in
arder to improve co-ordination and control of our
global organization we have decided to strengthen
our unit in Sundbyberg.

® The regional managers main task is to make sure
that resource- and project planning is optimized in
support activities, on a daily basis. In order to make
sure that we reach our tough goals you will work ac-
tively with improvements of organization and pro-
cesses. You are also active in building up competen-
ce on new products for the region. As responsible for
the region you will also participate in different supply
& support steering groups for local companies that
we have agreements with.

Experience from project- and line management is
required for the position. You shall have a good un-
derstanding of our customers needs and expecta-
tions, and you are setting goals to improve perfor-
mance and result. You have a university degree and
a great interest for technical details. You have to be
independent and be focused on operative work.

Contact: +46 70 519 7960. Application: marie-loui-
se.rogsater@era.eficsson.se

ERICSSON RADIO SYSTEMS AB, TELEFONPLAN

A Leader to our Design Unit
@ You are an experienced and creative leader with a
deep interest in motivating and developing people.
You have probably been responsible for a design
m-nnuuhdnateunormﬁleadu‘!hspb

gives you a challenge in resourceplanning, manage-
ment by objectives and teambuilding. Our Unit have
a young, dynamic and flexible organization as a
small company with a culture that's built around a
passion to win, a dedication to customer success
and unbridled creativity.

Our Sub PU Call Centre Solution is located within
Division Internet Applications & Solutions. Call Cen-
ters is one of the fastest growing business areas to-
day. Coming up for launch during 2001 is our next
generation Contact Center Solution. Handling all ty-

it is more than welcome if you have a background
from multimedia, web or telecom.

As a resourceowner you will develop your perso-
nal network since the work indude cooperation with
Project Managers, Product Managers and our Sup-
port organization. You will also, together with the ot-
her managers contribute to a open and positive work
environment. Therefore your social skills s of high
value.

Contact: Franco Sarocchi, 460 70 - 544 95 B4. Appli-
cation: marie- rogsater@ era. eficsson.se

A future in broadband?

» unﬁemaummmu

(DMN). DMN is looking for motivated individuals
who are about their work. Join a visionary
team devoted to driving the evolution of next gene-
ration networks, leading the way in a rapidly develo-
ping market.

Our new product ENGINE ACCESS RAMP enables
operators to offer broadband to both business and
private customers. Ericsson has to shape new ways
of testing the products to reach maximum quality in
shortest time.

Help us to create a unit for intelligent testing! We
are looking for:

® As a tester you will work close to both HW and SW
designers analyzing the faulty behaviors of the
system and helping them to understand emors. You
should be a problem solver, with good understan-
ding of telecom and/or datacom networks (ATM and
TCP/1P). Perform fault analysis and trouble shoot on
test sites when faults occur.

Trouble Shooters

® In this job you will help to plan and specify the
tests at our test lab. The tests activities will be perfor-
med with the collaboration of our SW and HW deve-
loping teams. You fike to work with complex systems
and like to help others to understand the system be-
havior.

You should be an experienced problem solver with
documented good understanding of telecom and
datacom networks (ATM and TCP/IP) and good skills
in practical work with communication protocols. Per-
form fault analysis and trouble shoot on test sites
when faults occur.

You are test engineer or have equivalent compe-
tence. You should not be afraid of expressing con-
structive suggestions on the products or improve-
ments of the process.

Test Designers
@ As a test designer you will develop programs for
automatization of tests. You enjoy programming (any
of these is a plus: C/C++, Td/Tk, Expect, Unix shell
scripts or HTML) and you like to write programs to
make work easier. Understanding of telecom and/or
datacom networks (ATM and TCP/IP) is a merit.

You are engineer or have equivalent competence.

of Unix or Linux is an advantage. The

work will be both within ongoing projects and in the
line. Good English (our working environment is inter-
are our valuable qualities.

Contact: Moisés Hormazabal, +46 8719 8746, Moi-
ses.Hormazabal@etcericsson.se
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ERICSSON RADIO ACCESS AB, KISTA

Test & Configuration
Technician - CTS

Business Unit Transmission Mobile Systems, within
the Division Mobile Systems, is responsible for pro-
viding cellular and business access transmission
products and solutions satisfying the needs of Tele-
com Operators - Anywhere, Anytime.

Our product unit Cellular Transmission Solutions
in Kista is responsible for total transmission solu-
tions and s the main interface towards the Deve-
sented in more than 100 countries, we are today
the market leader in our field of activities.

Our product portfolio consists of: A wide range of
PHD and SDH cross-connect systems with a flexib-

@ We are currently looking for two test- & configura-
tion technicians who will be responsible for setting
up, testing and configurating transmission equip-
ment (DXX), order reporting in SAP (R/3), some
stock processing (in- and outflow), as well as perio-
dic stock inventories.

You will be a technical college engineer or equiva-
lent with experience in the field of test — & configura-
tion of transmission Previous work ex-
perience within the field of SAP is an advantage. You
will be proficient in both spoken and written Swe-
dish and English. You will be innovative, persevering
and meticulous, open, outgoing, goal-oriented and
have good sodial skills. You have a well-developed
sense for organization and structure. You will find it
easy to communicate and co-operate with others but

you will also be able to work You feel
responsible and have the desire to bring together
theory and practice.

Contact: Todd Bamrett,+46 8 757 21 94, Per-Gunnar
Nystrdm, Personnel, +46 8 764 15 39. Applications:
Ericsson Radio Access AB, KI/RSA/HPS Personal, Box
11, SE-164 93 Stockholm, Sweden, Jobb@rsa.erics-
sonse

Packaging Engineer
for the Supply Unit
Ericsson Radio Access AB (RSA) has a widely re-
cognised, broad expertise in the field of cellular
system.

We are responsible for the design of antenna
near products and power amplifiers within the ra-
dio base stations of all the commercial mobile te-

Development.
main part of our operation is situated in Kista, and
we currently employ around 1,400 people.
@ In your role as Packaging Engineer, you will be re-
sponsible for the entire range of the packaging pro-
cess. More specifically, this will entail planning/im-
plementation of strategies, routines/methods, lea-
ding development projects and a number of other
responsibilities related to the development/imple-
mentation of training/educational programs, provi-
ding guidance/support regarding packaging issues to
varipus functions within RSA's manufacturing/deve-
lopment units, etc....

You will ideally be a graduate engineer spedialising
in packaging/distribution lines. You should have
worked with or have knowledge about packaging
material selection and have experience of various al-
muhwﬁgmmhm

methods, ESD, vibration sensiti-
vity, pressure, corrosion risks and specifications of re-
quirements and assessments.

We expect you to have the ability to apply an ove-
rall approach, i.e. to understand how our various
processes/operations function together and how we
should improve those in order to optimise our pack-
aging, delivery and transport capacities in combina-
tion with a structured sense of developing new and
adequate concepts.

We want you to be results-oriented, innovative
and have an analytical mind. You find it easy to co-
operate with others and are interested in packaging
and environmental issues.

Contact: Bjm Fredriksson, tel +46 8 404 78 14, Bim
AhistromPia Bolmgren Svensson, Personnel, +46 8
585 341 35.

Applications should be sent to: Ericsson Radio Ac-
cess AB, KI/RSA/HPS Personal, Box 11, SE-164 93
Stockholm, SWEDEN.

Enterprise AB
TSR (TSR e

Radio Engineer with
Interest of Broadband
Radio

@ Wireless LAN Systems develop PC-cards and base
me networks. Our development is focused on the
IEEE 802.11 and the ETSI HiperLAN/2 standards, pro-
viding a data rate of up to 54 Mbps.

The product unit has offices in Sundbyberg and
Goteborg. We work in an intemational environment
with dlose contact with major vendors of datacom
equipment and home appliances.. Please visit
www.ericsson.se/wilan for more information
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Wﬂm-
well as provide our design teams and marketing unit
m“

Contact Person: Mikael Larsson, tel 070-6366158,
Application marked “refn0.00140": to recruit-
ment@ebcericsson se
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Validation & Introduction

The Validation & Introduction unit within Ericsson
Enterprise AB integrates, validates and introduces
products and solutions from the Ericsson and part-
ners, i.e. MD110, Business Phone, WebSwitch, Busi-
ness Cordless, ComputerTelephony Integration,
supporting telephony, data and video applications.
Another part of our responsibility is to have a
Strong Partner program with Certified 3rd party

@ We are looking for engineers who want to join us
working for the enterprise area.

Depending on your interest and experience you
will work in one or more projects within the areas Fi-
eld Trial, Product Introduction, Correction validation
of Certification of 3rd party product.

You will have a unique opportunity to work with a
whole system and in dose co-operation with market
units and customers. You will be expected to support
marketing activities such as demos, exhibitions, trade
shows etc with technical competence. Thus you will
be expected to occasionally travel abroad for short or
longer periods.

it is desirable that you have a university degree in
a relevant discipline, or equivalent, and some years
of telecommunication or data communication expe-
validation or verification activities. Knowledge in one
or more of the following areas is a great benefit:
MD110, DECT, TCP/IP networking, ATM, Frame Relay,
Router Technology, SNMP, UNIX, Windows
NT/95/98, SQL Server, Management systems, CTI
products.

To enjoy working and to succeed in this position
you need to be solution oriented, have drive and po-
wer of initiative and know how to relate to customer.
You will be based at our modem locations in Nacka
Strand, Stockholm.

Application marked “ref.no 00139": to recruit-
ment@ebcericsson.se
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Service Manager
to Sourced Products

Sourced Products is a Product Unit dedicated to

The product range consists of e.g. different WAP
products, Datacom and other applications that of-
fer interesting business cases. The Sourced Pro-
ducts Product Unit is hosted under the Validation &
Introduction department.

@ By provisioning existing produds and services
from external sources, we reduce development
costs, shorten time-to- market and time-to-customer
and distribute risks more evenly.

The Service Manager profile is to: Co-operate with
our Product Management to create and maintain the
right service portfolio. Set-up and follow up the sup-
port/fault escalation flow. Set-up and maintain a re-
pair flow for repairable items and spare parts for the
whole lifecycie. Be the PU interface to PU Enterprise
Services, Our Suppliers, and the Regional Support
Centres (RSC) in the Regional Offices (RO). Create
product.. In some cases support our channel part-
activities to ensure that Service requirements are
met.

We are a group of people who really fike to co-
operate with external companies and we need your
help to take care of both old and new partner pro-
ducts. The Sourced Products Product Unit is hosted
under the Validation & Introduction department.

Contact: Richard Reimann, phone: +46 8 422 0240,
richard reimann@ebc ericsson.se, People & Structure
/ Elisabet Lindgren 131 89 Stockholm, Sweden, Eli-

sabet lindgren@ebc ericsson se.
Application marked “ref no. 00124” to: recruitment
@ebcericsson.se

Chef for enheten Radio
Design inom Multi Standard

Inom Produktenheten Base Transceivers Stations
utvecklar vi ndsta generations GSM och TDMA
basstationer som multimedia tjanster
och mobilt internet baserat pd den senaste tekni-
ken.

Vdra basstationer dr idag instollerade i dver 80
ldnder dér Kina, USA och England ar vdra stérsta
marknader. Vi kombinerar en stark teknik kompe-
tens med ett brett marknodskunnande. For att nd
basta méjliga resultat, stravar vi efter att arbeta i
team och ta vara pd goda resultat.

@ inom enheten Multi Standard Radio utvecklar vi
en ny generation radiobasstationer for att ta GSM in i
3.e generationens Basstatio-
nerna utvecklas f&r 3G med IP och EDGE som funk-
tionalitet. Véra produkter kommer att vara avgGran-
de for Ericssons framtida mobiltelefonisatsningar.

Inom enheten finns en unik kompetens samlad
kring Multi Carrier Radio tekniken dar signalbehand-
ling och radioteknik dr viktiga kompetensomraden.
Vi stdr nu infbr spannande utmaningar och behéver
fler kollegor som kan delta i pdgdende och komman-
de projekt.

Vi sdker en erfaren chef som kan leda vir enhet,
Radio Design. Enheten omfattar idag ca. 18 personer.

tar pd nya Isningar, tekniker, komponenter etc. s3
att vi kan utveckla attraktiva produkter dven i framti-
den. Vi séker dig som &r civilingenjor eller motsva-
rande. Du har erfarenhet frén arbete som linjechef
fr teknisk enhet eller projektiedning av utveckling-

ning, teknikframférhdllning,
tankande och f5rmaga att skapa kontakter dver orga-
s

Kontakta: Rolf Ahlin, 08-757 09 92, Malin Alexis
Nordin, 08-757 25 73.. Mirk ansdkan med: Chef Ra-
dio Design,
Ansbkan:Ericsson Radio Systems AB, SR/H la Pet-
tersson, 164 80 STOCKHOLM, ingegard.petters-
son@era.ericsson.se
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ERICSSON RADIO SYSTEMS AB, KISTA -
KI/ERA/SRF/B

Signalprocessing -
Simulation

We develop, simulate and implement digital signal
processing algorithms for the functions Adaptive
Multi Rate and EDGE- high speed data for next ge-
neration GSM radio base stations.

We are looking for a simulator designer. You will
use C/C++, Perl, matlab and Java.

@ You are PhD, Tech.Lic, M.Sc or B.Sc and have ex-
perience within signal ing and are a very skill-
full SW programmes. You like to work with other pe-
ople and have good proficiency in spoken and writ-
ten Swedish and English.

Hardware

@ We are looking for a skillful HW designer with in-
terest in SW.

We are working with the development of the most
advanced digital dircuits in the world for CPU
will be placed in the next generation GSM radio base
stations.

You will work with development of the methodo-
logy for the HW/SW-simulation of everything from
single drcuits to complex systems. To your disposal
you have for example the accelerator Celaro and
tools like Specman and renair. You will work with
VHDL, C/C++, assembler and E-language.

You are PhD, Tech.Lic, M.Sc or B.Sc and have a bro-
ad experience within digital asic design. If you have
skills within signal processing and lowlevel/highlevel
progamming it is 2 merit. You like to work with other
people and have good proficency in spoken and
written Swedish and English.

Data Engineer -
Skilled Worker

@ SKILLED WORKER: We are a department that de-
velops advanced software for multi processor reaiti-

me systems. To our help we have a great number of
tools that are used individually or in complex
systems mainly on UNDC

We need to strengthen our skillful engineers with
an additional experienced, service minded, operative
and skilled worker. You will be responsible for the
systems and initiate and drive improvements. You
will also look for news and new technologies within
the SW area. You will be the bridge between our de-
signers, our UNIX support and our suppliers. We take
it for granted that you are an expert within the UNIX
area. if you also have a background within SW deve-
lopment and feel comfortable with UNIX as a user it
is a merit.

System Science

® We are 3 department that develops advanced sof-
tware for multi processor realtime systems. To help
us put our software in order we have the version
handling tool Clearcase. We need to strengthen our
skillful engineers with an additional service minded,
operative and skilled worker. You will work with the
departments Clearcase systems, both single- and
multi-site. You will initiate and drive improvements
within this area. You will be the bridge between our
designers, our Clearcase support and our suppliers.
You have a university degree directed towards
system science. You are a thorough person and if
you have worked with Clearcase before it is a merit.

Contact: Tobias.Liljegren@era.ericsson.se, 08-
7575884, Anna-Greta Eriksson@era.ericsson.se, HR,
08-4045369.

Application: Ericsson Radio Systems AB, SRF/BUC
Tobias Liljegren 164 80 STOCKHOLM.

ERICSSON RADIO ACCESS AB, KISTA

Business Unit Transmission Mobile Systems, within
the Division Mobile Systems, is responsible for pro-
viding cellular and business access transmission
products and solutions satisfying the needs of Tele-
com Operators — Anywhere, Anytime.
in Kista is responsible for total transmission solu-
tions and is the main interfoce towards the Deve-
lopment Units within other business units. Repre-
sented in more than 100 countries, we are today
the market leader in our field of activities. Our pro-
duct portfolio consists of: A wide range of PHD
and SDH cross-connect systems with a flexible, ma-
naged platform for the entire network transmission
infrastructure leading to improved control and effi-
ciency.

MINI-LINK™ E- a point-to-point microwave
system for capacities from 2 up to 17x2 Mbit/s. MI-

transmission solutions. To further strengthen our
customer focus, we need to fill the following vacan-
cies:

Software Designer

@ We are now looking for Software Designer who
will work with specification and software develop-
tasks as SW Developer will be to write high-level pro-
grams in C and C++ as well as for Windows NT and
UNIX, including protocol as well as MMI.

The successful candidate will be a graduate engi-
neer (120-180 points) spedialising in SW. Previous
experience of C and C++ programming is desirable.
If you also have experience of real-time operating
systems, this is an advantage. You should enjoy dri-
thmdem

Software Designer

@ As a software designer, you will be part of a de-

sign unit at CTS where your duties will mainly en-

compass embedded system development and pro-

gramming for processors linked to the transmission
network elements.

The successful candidate will be a graduate engi-
neer (120-180 points) spedialising in SW. If you have
experience of real-time operating systems, this is an
advantage. You should enjoy driving forward the de-
velopment of software in dose collaboration with ot-
her programmers and designers. You will be innova-
al skills.

Project Manager

@ You will run development-, improvement- and
outsourcing projects within the CTS unit. it will be
major projects as well as pre-study and co-ordination
projects. You will also participate in and report to
RSA.

You will have a university degree in engineering or
equivalent, with previous experience of project ma-
nagement as either a subproject or main project ma-
or knowledge of Ericsson’s project development mo-

del. We want you to be progressive and have good
managerial skills. You find it easy to co-operate with
others.

Technical Writers

@ We are currently looking for two technical writers
who will be involved in and responsible for writing
design documentation by means of camrying out in-
ners.

The successful candidates will have college educa-
tion or alternatively be graduate engineers, or equi-
valent, with some previous experience of writing
technical documents. Knowledge of Ericsson’s struc-
tures with regard to documentation is an advantage.
You find it easy to co-operate and communicate with
others. You are progressive and a good team player
but able to work independently towards set goals.

Verification Engineers

oummwmhmm

(system tests) which have to satisfy set require-
ments.

More spedifically, this means that the verification
work has to be planned, test methods developed,
specifications written, the test environment develo-
ped and after this the actual test work must be carri-
ed out and the results documented and archived.

The successful candidate will be a graduate engi-
neer or equivalent with some previous experience of
integration and verification tests and/or transmission
systems. You are progressive, persevering and you
are extremely interested in our technical area.

All the above-mentioned positions require that
you have a good proficiency in spoken and written
Swedish and English.

Contact: Anders Eriksson, +46 8 404 45 10, Per-
Gunnar Nystrdm, Personnel, +46 8 764 15 39.
Application: Ericsson Radio Access AB, KI/RSA/HPS
Personal, Box 11, SE-164 93 Stockholm, Sweden,
Jobb@rsa.ericsson.se
RS ATS A TP NSRS Pt

ERICSSON RADIO SYSTEMS AB, KISTA

Labbingenjor

Satsa pd mobilt multimedia - utveckla med rapid
prototyping. Vi soker dig som bdde vill jobba med
att bygga mjukvara (SW) och integration hdrdvara
(HW) till testverksamheten i labbet men med tyng-
dpunkt pd mjukvaran.

!M@pglﬂemamgdroﬂsammmﬁlh

Du ska ocksd forstd och utveckla de script som
anwvdnds for att bygga ihop mjukvaran. Vi arbetar i
MS Windows-milj med verktyget Visual Studio. Du
far ocksa mdjlighet att jobba i labbet med upp-
byggnad och uppgradering av HW. | arbetsuppgif-
terna ingdr att anpassa multimedia programvara
till modem fér 3G mobilsystem.
® Du kommer att tillhdra en exklusiv skara ménni-
skor som kan bygga och felsfka mobilt multimedia.

Du som sbker ska ha goda Windows kunskaper
och ska kunna C++programmering. Det & merite-
rande om du har erfarenhet av Visual Studio. Du
maste vara kommunikativ och ha god samarbetstor-
mdga. Engelska maste du behirska i tal och skrift.

Vi jobbar i en miljé med stindiga f6rindringar s3
flexibilitet & mycket viktigt. Dina méjligheter att p&-
verka rutiner och miljé &r stora eftersom du &r med
fran ett tidigt skede.

Kontakta: Staffan Skqbf, 08-585 323 10,
staffan.skogby@era.ericsson.se.

Ansbkan: Labbingenjdr i Application Lab - CNM,
IN214, Ericsson Radio Systems AB, FZ/HS Ann Beer,
164 80 STOCKHOLM, ann.beer@era.ericsson.se.

ERICSSON RADIO ACCESS AB, KISTA

Ericsson Radio Access AB (RSA), har en vilkdnd
och bred kompetens inom trddids kommunikation.
Vi ar verksamma inom radioaccess system for trdd-
Iis telefoni, basstationer, antenndra produkter och
verk. Huvuddelen av vdr verksambhet finns i Kista
och vi dr idag ca 1400 anstillda.

WCDMA Based Products (WCDMA) dr en av tre
produktlinjeenheter inom Ericsson Radio Access
A&Mrmwmmrgdrnuaﬂwved:laochm
ducera antenndra produkter for tredje generatio-
nens mobiltelefonsystem som till exempel linjéra
effektforstarkare MCPA (Multi Carrier Power Ampli-
fier). Software dr den enhet inom WCDMA som an-
svarar fir utveckling av programvara.

Vi utveckiar realtidssystem for styrning och kon-
troll av radioprodukter i Ericssons basstationer. For
dessa dndamdl arbetar vi med nya processorplatt-
formar, nya verktyg samt med nétverksteknologi.
Vi samarbetar med dvriga Ericsson-enheter i fram-


mailto:mikael.x.larsson@ebcericsson.se
mailto:ment@ebcericsson.se
http://sandra.nuhicgebc.ericsson.se
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mailto:ann.beer@era.ericsson.se

JOBBNYTT

KONTAKTEN NR 3 2001

km&t&rb&vaﬂshmprw: Cochn'bm
med hdrdvarundra programmering.

SW-konstruktdr till WCDMA

@ Vi sbker dig som ar hogskole- eller civilingenjor
(120-180 p) med SW-inriktning och som har goda
kunskaper i engelska, bade tal och skrift. Tidigare er-
farenhet av hardvarundra programmering samt mo-
biltelefoni dr Gnskvdrt Har du dven kunskap i real-
tidsoperativsystem &r detta en merit. Du skall tycka
om att driva utveckling av programvara i nira samar-
bete med radio- och elektronikkonstruktdrer. Som
person ar du initiativrik, uthdllig och noggrann med
god social kompetens. Du ser utmaningar dir andra
ser problem.

Kontakta: Fredrik Linder, 08-404 40 11, Bim
Ahlstrim, personal, 08-757 16 74,

Ansbkan: Ericsson Radio Access AB, KI/RSA/HPS P,
Box 11, 164 93 Stockholm, Jobb@rsa.ericsson.se.

ERICSSON TELECOM AB, ACCESS NETWORKS
SOLUTIONS

The telecommunications market is in a strong and
fast shift from single service narrowband networks
towards multi service broadband networks. Divi-
sion Multi-Service Networks (DMN) is the division
within Ericsson responsible for developing, marke-
ting, selling, delivering and supporting multiservice
networks in the area of fixed networks.

The BU Access Networks within DMN has taken
the challenge to build a strong position in multiser-
vice access. This area consists of broadband and
narrowband access including all the different tech-
nologies to support the future of telecom and its
multitude of services. In order to get and secure
our position in this access market, Ericsson is loo-
king for strong and flexible individuals whose natu-
ral habit is to take initiative and are drivers. They
are needed in the following area’s:

Solution Portfolio
Management

@ You are responsible for the definition of solutions,
consisting of a wide variety of products and services.
This includes life cycle management, related busi-
ness plans and giving input for and supporting the
production of marketing material and sales proces-
ses. You will be responsible for the contacts to the
Product Management and supplying organizations of
the different products and services.

We expect you to be experienced in this field for at
least two years in an international context. It is natu-
ral for you to work in teams.

Your skills and competences in telecommunication
are on university level. Due to the nature of the mar-
ket you need to be business driven, focused and
flexible. You should well understand the old and the
new telecoms world. You will have regular contacts
with our suppliers and will often be involved with
commerdial projects.

Contact: Stefan.moller@etx.ericsson.se,+46 8 681
20 35, jan-olof.andersson@etx.ericsson.se, +46 8
7196721

Application: Ericsson Telecom AB, TN/ETX/X/H, Kristi-
na Tomidc, 126 25 Stockholm, Staffing@etx.ericsson.se
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ERICSSON RADIO SYSTEMS AB, KISTA

Manager

RBS SITE SOLUTIONS SUPPORT MANAGEMENT.
Within our product unit we develop next genera-
tion’s GSM and TDMA Base Stations enabling mul-
timedia services and mobile Internet based on the
latest technology. Our base stations are today in-
stalled in over 80 countries worldwide with China,
USA and U.K being our largest markets.

We combine a strong technical competence with a
wide commercial knowledge. To achieve best pos-
sible result within the unit, we strive to work as a
team benefiting from each other’s excellent results.
Last but not least, we are a team who enjoys sharing
a few laughs with our colleagues. !

Our unit RBS Site Solutions and Macro 200 is re-
sponsible for product management of Site Solutions,
customer product information, antenna systems, in-
stallation equipment, site transmission, site power
supply, test instruments and tools for implementa-
tion of RBS Site Solutions delivered from Ericsson
globally.

@ We are now looking for a Manager for RBS Site
Solutions Support Management. The work will be to,
together with the marketing unit and product mana-
gers in our own unit, the TTC-global rollout team as
well as product managers in other units be respon-
sible for the rollout and support of RBS Site Solu-
tions Product Packages to Ericsson’s accounts glo-
bally and be the interface to our local product mana-
gers for the rollout and catching new requirements
for standard RBS Site Solutions from our customers
worldwide. As manager you will be responsible for

ness Management and local companies in the Erics-
son group. Of course contacts with end customers
(operators) will also be a part of your work. We think
you are a person who has an open mind and has ea-
sy to get in contact with other people, likes to work
in teams and can achieve good results which are in
line with the Ericsson goals. We believe you are an
engineer M.Sc. or have a similar competence and ex-
perience from the RBS Site Solutions area. Compe-
tence in common Ericsson tools are valuable. .

Contact: Ulf Holmin, SRB/XC, +46 8 757 1469,
Christina Norrbom, SR/H (Human Resources), tel +
46 508 79558. A, application to: Ingegard.petters-
son@era.ericsson.se
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ERICSSON RADIO ACCESS AB, KISTA

Ericsson Rodio Access AB siker ett antal Gruppche-
fer till Kistafabriken. Kistafabriken &r Ericsson Ra-
dio Access ABs produktionsenhet. Vi finns i Kista
och sysseisdtter omkring 800 personer av totalt ca
1400 anstdlida vid Ericsson Radio Access AB. Fabri-
kens huvudsakliga verksambhet dr tillverkning av

@ Du kommer att ansvara for arbetsledningen av en
dynamisk grupp pd ca 15-20 personer som arbetar
med kort- och mekanikberedning samt produktpa-
verkan for hgvolymtillverkning. Arbetet innebdr
madnga kontaktytor, bdde mot konstruktion och mot
tillverkning.

Vi soker dig som har hagskoleutbildning (120 p)
med inriktning mot produktionsteknik eller motsva-
rande arbetslivserfarenhet. Du har erfarenhet av pro-
ducerbarhetsfrigor, DFA-analys och konstruktionsar-
bete for hdgvolymtillverkning.

Gruppchef for
Processintegration

® Du kommer att ansvara for arbetsledningen av en
dynamisk grupp pd ca 15-20 personer som arbetar
med utveckling av manuella och automatiserade till-
verkningsprocesser. Arbetet innebdr manga kontakty-
tor, bde mot konstruktion och mot tillverkning.

Vi sdker dig som har hogskoleutbildning (120 p)
med inriktning mot produktionsteknik eller automa-
tion. Alternativt har du motsvarande arbetslivserfa-
renhet samt ndgra drs erfarenhet av automation och
hela ti i . Har du erfarenhet av le-
darskap och hdg volymtillverkning ar detta en merit

Kontakta: Helena Holmgren, 08-585 313 73

Gruppchefer for
Testutveckling

@ Som chef kommer du att ansvara fér arbetsled-
ningen av en dynamisk grupp pa ca 15-20 personer
som arbetar med testutveckling, vilket innebdr att
konstruera egna produkter/testsystem fér tredje ge-
nerationens radiobasstationer.

Vi sker dig som har teknisk higskoleutbildning
(120 p) eller civilingenjbrsutbildning med inriktning
elektronik. Alternativt har du motsvarande arbetsliv-
serfarenhet samt ndgra ars erfarenhet av testutveck-
ling inom produktion eller verifiering. Har du erfaren-
het av ledarskap &r detta en merit.

Kontakta: Eva Slivon Snis, 08-404 29 08
VERKSAMHETSUTVECKLING

ERICSSON RADIO ACCESS AB, KISTA

Kvalitets- och
Verksamhetsutvecklare

Till Operational Development. Ericsson Radio Ac-
cess AB (RSA), har en vélkind och bred kompetens
inom trddlés kommunikation. Vi ér verksamma in-
om radioaccess system for trddlds telefoni,
Huvuddelen av vdr verksamhet finns i Kista och
vi dr idag ca 1400 anstélido.

Inom Ericsson &r RSA ként som ett okonventio-
nelit men resultatinriktat fretag. Sé vill vi fort-
sdtta att vara. Vdr kultur bygger pd att vi klarar
det "omdjliga’; det som ingen férut har gjort. Vi
sdger om oss sjdlva att vi dr flyhdnta, snabbfota-
de, jordndra, kundndra och uppfinningsrika. Det
handlar verkligen om passion far det vi gr.

@ Vi sdker dig som vill arbeta med kvalitets- och
verksamhetsutveckling varvid du kommer att arbeta
med féljande arbetsomrdden: deltagande i lednings-
gruppsarbeten, arbete med RSAs ledningssystem
och processer, drivande av férbattrings-verksamhet,
ledning av VU-projekt, utbildning av personal i am-
nen relaterande till ledningssystemet samt revisioner.

Lamplig bakgrund for denna tj@nst &r civiling-
enjorsutbildning, med inriktning mot elektrotek-

i bade
engelska och svenska i tal och skrift 3r viktigt.
Som person &r du drivande och engagerad och
har val utvecklad formaga till samarbete med
andra. Du har "helikoptersyn” med formiga att
ga in i detaljer.

mmmwnu*
Bim Ahlstrém, personal, 08-757 16 74.
Ansdkan: Ericsson Radio Access AB, KI/RSA/HPS
Personal, Box 11, 164 93 Stockholm,
Jobb@rsa.ericsson.se.

Kvalitets- och
Verksamhetsutvecklare

Till Operational Development. Ericsson Radio Ac-
cess AB (RSA), har en vdlkdnd och bred kompetens

Huvuddelen av vér verksamhet finns i Kista
och vi dr idag ca 1400 anstillda. Inom Ericsson
dr RSA kdnt som ett okonventionellt men resulta-
tinriktat foretag. Sa vill vi fortsdtta att vara. Vér
kultur bygger pé att vi kiarar det omdjliga, det
som ingen férut har gjort Vi sGger om oss sjélva
att vi ér flyhénta, snabbfotade, jordndra, kund-
ndra och uppfinningsrika. Det handlar verkligen
om passion fr det vi gor.
® Vi siker dig som vill arbeta med kvalitets- och

u\iﬂdutnﬂmnultarbeu

produktion, eller dyfikt. Du har dessutom bred erfaren-
het frdn produktion, utveckling, marknadsfdring och/el-
ler verksamhetsutveckling samt gdmna kunskaper om mil-
jBledning. Kunskap om Ericssons organisation/kontakt-
vagar & meriterande. Goda kunskaper i bide engelska
och svenska i tal och skrift &r viktigt. Som person ar du
drivande och engagerad och har val utvecklad formaga
till samarbete med andra. Du har “helikoptersyn” med
forméga att g in i detaljer.

Kontakta: Conny Widlund, 08-404 23 43 eller
Bim Ahlstrém, personal, 08-757 16 74.
Ansbkan: Ericsson Radio Access AB, KI/RSA/HPS
Personai.suxn 164 93 Stockholm,
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ERICSSON RADIO SYSTENS AB, SUNDBYBERG

The vision of Product Unit SCSA is to be the world
leading supplier of Open Service Architecture for
the 3G networks. The Unit is responsible to provi-
de platforms, communication and mobility servi-
ce solutions for both the fixed and the mobile
network as well gs for Internet.

Our 1300 employees are located in Holland,
Canada, Sweden and Mexico and we are all fa-
cing an interesting and challenging shift in tech-
nology. Join us!

Competence &

Resource Manager

@ For the management of Competence planning in
Americas, Asia-Pacific, Europe, Middle east and Afri-
ca, Product Unit SCSA operations is now strengthe-
ning its organization. Within the regions, we will now
take on the responsibility to plan, execute and sup-
port our regional Hubs in competence planning and
resource management.

The purpose of the Resource and Competence
Management function is to secure that all Regio-
nal Supply and 2nd line as well as Central Sup-
adequately trained in current and future techno-
logies. In purpose to supply & support our pro-
ducts in a professional way towards our Local
companies and their Customers.

As Competence & Resource Manager, you will work
with assessment of current competence in the regions
and with specific competence development initiatives
for our assigned personnel. initially you will also take re-
sponsibility on management level for the resources of
tives for on the job training activities. We believe that you
have a background from technical or business training
environment, as a teacher, program developer, training
coordinator or HR adtivities.

Contact: Bengt Wallin +46 8 508 78486 or +46 70
5910196, bengtwallin@era ericsson.se

Development

@ PU SCSA needs to regionalize it's global Supply &
Support organization in order to meet the demands
of volumes and customizations. A challenging situa-
tion which puts demands on a well controlled orge-
nizational change and focus on common processes.
SCSA Operations are responsible for Supply
and Support. The last year we have grown, new
products have been introduced and volumes are

you
with the goal to improve efficiency and increase
m’;huhtuﬂlbh'qﬂun
the web” when it comes to improvement activiti-
es and follow up of result. Apart from the own
“internal” development you also participate in
common programs :
active in the relation with other product- and bu-
siness units in order to clearify responsibilities
and get agreements around common interests.

Experience from project- and/or line manage-
ment is required for the position. You shall have
a good understanding of our customers needs
and expectations, and you are setting goals to
improve performance and result. You have a uni-
versity degree and a great intrest for technical de-
tails. You have to be independent and be focused
on operative work.

Contact: Ola Nyrén +46 70 519 7960.
Application: marie-louise.rogsater@era.ericsson.se

OVRIGA
ERICSSON ENTERPRISE AB

Vi séker Dig...

® ...som 3r initiativiik och drivande och som vill ar-
beta med sjdlvstandigt kundansvar mot intematio-

nella kunder. En stor utmaning for Flow Control Cen-
ter inom Ericsson Enterprise ar att g frdn direkt fér-

séljning via Ericsson bolag till indirekt forsdljning via
distributdrer runt om i vériden.
Tﬂdemap&ﬁmde soker

derprocessen i

och leverantorer. Forutom bl.a. bevakning av leve-
ranser och mottagning av ordrar kommer du att be-
soka kunderna i deras verksamheter och delta i olika
projektarbeten. Du kommer dven att ingd i en arbets-
grupp med ansvar for en eller flera marknader.

Vi soker Dig med erfarenhet frén liknande arbete,
gi!mftlnel&uuﬁ tillverkningsforetag eller trans-

Du &r representativ och
serviceinriktad, mélinriktad och flexibel. Du pratar
och skriver obehindrat engelska och vi ser gima att
du dven behdrskar ndgot annat sprdk, s& som tyska,
franska, spanska. Arbetslivserfarenhet frin utlandet
r meriterande.

Idag arbetar ca 80 personer vid Enterprise Flow
Control Center, beldget pd Verkd utanfér Karlskrona.
Tycker du att detta arbete verkar vara intressant och
utmanande och vill veta mer om tjénsten?

Kontakta: Marie Karmehed, 0455-54942, marie.kar-
mehed@ebc.ericsson.se. Anna Form, 08-4221988,

anna.form@ebcericsson.se.
Ansbkan mirks ref.nr 00133: recruitment@ebc.erics-
son.se.

UTLANDSIOBB

ERICSSON INC, US - ASO DALLAS
The ASO Americas has an open position in the Build Ma-
nagement — Resource Systern Management group. Build
Management: We provide a high level of support to the
nance, i.e. Resource System Management. Resource
Syﬂunmwmaaemuﬂebrnﬂ
engineering, installation and maintenance of the
CME20, CM540 and CMS88 strings as well as
AXD, Tigris, servers and other test equipment.
You will be joining an enthusiastic and compe-
tent team in a dynamic working environment.
Our office is located just north of Dallas in Richardson,
also known as the Telecom Corridor’ The Telecom Cor-
ridor’ is quite an exiting place with great atmasphere
where all the big telecom and datacom competitors are
present To live here, in this sunny and warm dimate,
with friendly peaple, cool nightiife, all the big sports
teams to watch (Cowboys, Stars,...), vast variety of re-
staurants, never ending golfing season, great outdoors
and the affordable living, which makes life here in “Big
D" very enjoyable. The Dallas metroplex is one of the
fastest growing in the US. The northemn suburbs boast
same of the best schools in the nation.
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STP Installation Engineer
@ JOB DESCRIPTION: This person will work dosely with
the Senior STP Engineer in coordinating installations/de-
installation of lab equipment for the ASO Amesicas Sol-
tware Supply/Support and integration Centes. You will
direct all sub-contractors for all installation activities. Ot-
her duties will include electrical loading, balancing, pun-
ch downs, cross connects, rack construction/installation,
Internet connectivity, and scheduling installations. We
are looking for someone with knowdedge of AXE, AXD,
sesvers, cabling, networks, etc. Experience working with
contractors as well as good communication and good
service skills.
QUALIFICATIONS/EXPERIENCE: Associates degree in
relevant discipline, or equivalent expenience (5 to 10
years) with the installation process, as well as an elecri-
cal and mechanical background Must be able to handle
and prioritize multiple projects and work in a high-pres-
sure environment. Must have good written, oral and or-
ganization skills and be able to lift up to 50 Ibs.

‘Contact: Jerry Schellenberger, Group Manager: ASO
Americas - Build Management, Resource System Mana-
gement, Jery Schellenberger@ericsson.com, +1 972-
583-5675 or Randy Morast, Group Manager: ASO Ameri-

Market Unit Caribbean covers an area of 15 countries
and 15 dependencies with some 27 million people. The
telecom markets in the area are in the process of dere-
guiation with a number of possibilities within mainly cel-
lular and datacom networks.

@ We are looking for 2 ELS Engineers to work with our
GSM first line support group in Jamaica. The candidate
must have a good support experience in some or all of
the following products: S5, BSS and 0SS. Some know-
ledge in WAP and GPRS is appreciated. The candidate,
based in Jamaica, will: Be part of the support team in
our Caribbean ELS, responsible for first line support to
customer Helpdesk activities. Interface to other (internal
or extemal) parties when the reported problems need to
be escalated. Solve CSR's reported by the customers.
Monitor follow up of support requests escalated to the
ELS.

Candidate should have 2 BBA degree and at least
3 to 5 years experience working in a support envi-
ronment. Must have excellent fault finding capabiliti-
es as well as experience on all related tools used in a
support environment. Must be able to work under
stressful conditions at times. Must be a team player
or able to work independently when required. Good
knowledge of English language is a must. We expect
the successful candidate to start during april 2001 or
before.

TDMA Local Support
Engineer

® We are looking for 2 ELS Engineers to work with
our TDMA first line support group in Jamaica, provi-
ding support for the islands of Jamaica and Cayman
Islands. The candidate must have a good support ex-
perience in some or all of the following products :
MSC, AP, Prepay, Jambala and MXE.

The candidate, based in Jamaica, will: Be part
of the support team in our Caribbean ELS, re-
sponsible for first line support to customer Help-
desk activities. Interface to other (internal or ex-
ternal) parties when the reported problems need
to be escalated. Solve CSR’s reported by the
customers. Monitor foilow up of support re-
quests escalated to the ELS.

Candidate should have a BBA degree and at least 3 to
5 years experience working in a support environment.
Knowledge of AP and Jambala is greatly appreciated.
Must have excellent fault finding capabilities as well as
experience on all related tools used in a support envi-
ronment. Must be able to work under stressful condi-
tions at times. Must be a team player or able to work in-
dependently when required. Good knowledge of English
language is a must

We expect the successful candidate to start during ju-
ne 2001 or before.

c-nu:mmmasw Ame Pal-
Director, +1 787 771 1700.
to all the above: Noelia Borrego, Hu-
man Resources Department,
noelia.borrego@ericsson.com.
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ERICSSON GMBH, DUSSELDORF, GERMANY

UMTS / GSM Support
Engineer

@ We are looking for support engineers with a mini-
mum of 3 years AXE/GSM experience, specialized in the
Core Network Mobile area, CS5/MGW/Core part of
UMTS. You will be working with a young international
team in the section ‘Core Network Mobile” The section
belongs to the unit ‘Customer Support Services, Ericsson

Services Mid Europe’.You will be responsible for support
and supply activities for the core network part of GSM,
UMTS and GSM on the Net. This involves customer ac-
ceptance tests, UMTS field trails, FOA, TR analysis, help
desk handling, first and second line emergency support,
advanced trouble shooting and emergency correction
development.

Our customers in Germany are one of the strongest
players in the Telecommunication business. Therefor it is
one of your biggest efforts to introduce new releases
and products into the live network, as one of the first
markets worldwide For this reason, we have a very dose
contact to the development projects within Ericsson. This
will give the successiul candidate a great opportunity for
personal and technical development and work with the
latest GSM/UMTS technique. We also have our own trai-
ning center in Diisseldort You should have a good know-
ledge of support/supply activities. You will play an active
role in support of the existing network and testing of fu-
ture releases. The position can be either expatriate or
local employment.

Contact: Mikael Strandberg, +49 211 5342359,
Mikael.Strandberg@edd.ericsson.se.
RN SRR T SR T AR

ERICSSON SPOL. S R. 0., PRAGUE, CZECH
REPUBLIC

Engineer,
PPS 3.1 and MVPN 2.2.2

® Ericsson Czech Republic is looking for two support
engineers with a lot of new ideas to work in Prague. You

ﬂhwhmhmw

resolution of problem in the PPS or MVPN services on
hWHVwﬂden&

knowledge.
Familiarity with the MHS, MSS and TR handling is
an advantage Requirements:
You should be experienced with AXE in PPS or
MVPN point of view, MSC, SCP and HLR. Good
written and oral communication skills in English.
Experience with IN Service scripts, SCE/SMS, SDP,
PPAS, IVR considered as a plus.

Contact: Tamas Koczka, +420 606 706245, Ta-
mas Koczka@ecz ericsson.se
R R A R T I IR

The Mobile Systems Development Unit of the
R&D Division is looking toexpand its recently
established System Management Team with

System Engineers
UMTS/GSM

@ As part of our dynamic team you will further develop
gations in essential UMTS/GSM areassuch as the mana-
gement of user mobility, handovers, radio resources, ac-
mumhmmm
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also beinvolved in standards

An engineering or computer science degree and 2
years of relevant work experience with GSM systems,
espedally functional level and interfaces, is required.
Feasibility study experience is a dear benefit

We offer international career deve-
lopment, challenging tasks in a modern working
environment within an enthusiastic young team
Nmmmma 2 years ex-

91:_ Manager
UMTS/GSM

@ As a System Manager in UMTS/GSM you shall have
responsibility in building up and operation of system
management, being the contact point to the PUSystem
Management.

You shall be up to date with the PUs future de-
velopment plans of mobile core network. You
shall make and keep contacts with the PU, other
units, co-operate with other technical areas.

You will plan for system management assign-
ments we receive. You report directly to
ETH/RRUnit Director. An engineering or compu-
ter science degree, 3-4 years of relevant work ex-
perience and a wide UMTS/GSM system know-

within an enthusiastic young team and an ambi-
tious country offering a 2 years expatriate
contract.

Contact: Sonny Thorelli, Unit Director, +36 1437
7962, Sonny.Thorelli@eth.encsson.se; Kata Gruik,
R&D Recruitment, +36 1437 7991,
rdjob@eth.ericsson.se
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ERICSSON RADIO SYSTEMS AB, JORDAN

BSS System Support

@ Ericsson Radio Systems in Jordan is looking for a
BSS system support engineer to join the support team in
ourCustomer Services Division, based in AMMAN. We of-
fer you a long term assignment in a warm and nice
country. Main responsibilities: You have to be involved in
all main FSC customer processes:CSR handling (TR and
Consultation, Emergency Service, SW update/upgrade. A
veryimportant role is to transler competence to the local
staft.

Requirements: At least 3 years technical support expe-
rience working with GSM BSSsystem. Good system
knowledge and SW trouble shooting skills. Knowledge of
supportprocesses and tools. Good English and commu-
nication skills. Experience with OSSapplications and re-
mot loading techniques are apprediated.

Contact: Fouad Jazzar, FSC, +962 77 385 844 or
Inger Agdahl, HR, +962 77 385 B47.
Application: inger.agdahl@bjo.ericsson se.
o e b e L L e R

Software Developers

Camaﬂminad’lmxmm San Die-

@ You should possess at minimum a BSEE/BSCS (or ot-
her applicable degree) with 2+ years expenence in sof-
tware development in a UNIX environment. MS degree is

of SW methods/practices and UNIX is a must.
You also have excellent oral, written, and
teamwork skills. Infrequent shortbusiness trips to
other design centers will be required.

If you are skilled in Javaand CORBA, or are ex-
perienced with Cello O&M, CIF, RANOS/TRAM, or
0SS products we want to hear from you !

Application: d.chun@ericsson.com and
s.gull@ericsson.com. To learn more about Erics-
son Wireless (EWU)
visithttp://web.sd.us.am.ericsson.se/
RTINS T T

ERICSSON INC, USA

Engineer 111-Software

Mobil Soations Suiotie-Americos is & y
in Berkeley, CA. MAI is a global initiative created
by Ericsson to kick-start and promote the Mobile
Internet industry. There are 3 different teams in
this group: Business Development, Technical,
and Demo. The main task of the Technical Team
is to test wireless applications in a GPRS emula-
tor and later on in the GPRS live system availab-
le in our facility.

The main task of the Demo team is to main-
mwmnmmmmm

with each other for the different tasks and demos
and even participate in events and fairs across
the US and globally.

® We are seeking a qualified person for our Demo

of system testing in GSM/AXE, knowledge of GPRS, good
knowledge of IP and Datacommunication, interest in
participating in demos and shows, good English know-
ledge and interested in being involved in the new chal-
lenges in this job. Knowledge from wireless standards
and enablers and Mobile Intemet is also highly apprecia-
ted. Openness, creativity, power of initiative, good
communications skills, being a team worker, flex-
ibility, eagerness to leam about different techno-
logies, are among qualities needed for the job.
Some domestic and intl. travel will be part of the
job.

We are located next to University of California at Ber-
keley and near Silicon Valley and we are involved with all
the exciting and the most recent technologies in the Mo-
bile Internet area. If you are interested to get involved in
these activities, this is the right place to be in at the mo-
ment.

Contact: Fatemeh Valipour, fatemeh.valipour@-
ericsson.com, +1 650 296 1453,

ERICSSON TELECOMMUNICATIE B.V, RUEN,
THE NETHERLANDS

Looking for a challenge in The Netherlands ?
sion Business Line Customer Services is having a
strategic role within Ericsson's Global Customer
Support. The EGS is the escalation point for all
local support organisations, the local support of-
fices (ELS), the support group for global opera-
tors (GSCO) and also the supply organizations.

The EGS makes Ericsson-expertise worldwide
available. At this moment the EGS gives support
on Wire-line Public Networks products. The EGS
is located in 3 different regions (Asia-Pacific (AP),
The America’s (AM), Europe, Middle-East and Af-
rica (EMEA)) thus 24-hrs support, 7 days a week.
We work with normal office hours, where high
priority cases are handed over at the end of the
day. The activities will be executed in an interna-
tional environment. Within EGS we have local or
LTC challenges for :

Support Engineers
(AXE-APT)

@ Task/description: Handling trouble reports and CSR's
(Customer Support Requests),writing and providing the
tions.

The competence requirements are: Knowledge
of AXE (switching), Knowledge of Plex, ASA and
preferably C++, Knowledge of outage handling,
experienced trouble-shooter, familiar with tools
like MHS, Primus, GS3, immune to stress,both
working in a team as well as independent, good
communication skills in English, prepared to
work some weekends, minimum 5 year experi-
ence on AXE within Ericsson. Background: Verifi-
cation, Testing, Field Support. And for:

Support Engineers
(AXE-10G)

@ Task/description: Handling trouble reports and CSR's
(Customer Support Requests), writing and providing the
customer with solutions and writing emergency correc-
tions.

The competence requirements are: Knowledge
of AXE (switching), Knowledge of Windows NT
and preferably C++, experienced trouble-shooter,
familiar with tools like MHS, Primus, GS3, immu-
ne to stress, both working in a team as well as in-
dependent, good communication skills in Eng-
lish,prepared to work some weekends, minimum
3 year experience on 10G11/10G20 within Erics-
son. Background: Verification, Testing, Field Sup-
port. High interest in building competence on
APG40.

Contact: Agnes Brier, Human Resources, ext.
7516 or Agnes.Brier@etm.ericsson.se. Ref. Vacan-
¢y no. 113963

ERICSSON EUROLAB GERMANY-
HERZOGENRATH/AACHEN

Section Manager - MSC

System Management, Core
Network Mobile Systems

® We are looking for an enthusiastic, pragmatic, goal
and people oriented manager and colleague. Our de-
partment consists of app. 60 experienced System Desig-
ner, subdivided into 4 sections. We are technically re-
sponsible for the MSC node and it's role in the Core
Network for both GSM and UMTS. Our current main
challenges are the “architecture split, i.e. the evolution of
the MSC to a MSC Server and a Media Gateway, as well
as the introduction of ATM and IP transmission.

Tasks: Full accountability for: System Studies on both
Node and Core Network Level, MSC Node Evolution
(UMTS/GSM), MSC Product Handling (UMTS/GSM),
0&M Evolution for MSC and related nodes; recruitment,
coaching, competence development, performance evalu-
ation and motivation of persons in your section;
establishment and development of contact network, in-
terfaces and relations; processes, methods and tools for
the area.

Qualifications: Seniority and dearly developed Leader-
ship Skills, insight and proven interest in the whole re-
sponsibility area, ‘Network oriented” and ‘international’,
‘cooperator’ as well as ‘driver/initiator, System Manage-
TTM and TTC flow understanding, stable, balanced per-
son, strong interest in people management.

Your main interfaces will be System Management Pro-
jects and MSC Main Projects, Total Network/ Core
Network System Management, System Management
teams in TPSE (Transit Platform and Switching Evolu-
tion), System Management teams in various MSC LDC's,
Product Management and the EED/X/D Management

Team.

Contact: Andreas Thuelig, Dept. Manager, +49
2407 575 246, Andreas Thuelig@eed.ericsson.se;
Christina Schneidawind, HR, +49 2407 575 7814,
Christina Schneidawind@eed.ericsson.se
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RANOS Network Explorer-kundernas favorit!

Ar Du en person som gillar utmaningar? 1 s fall bebiver vi
Din bjlp att utveckla en av Ericssons fir tillfallet mest viktiga
produbter, nimligen tredje generationens (3G ) mobil system,
efterfoljaren till GSM.

3G, som wtvecklas inom prodduktenbeten Wideband
Radio Networks (PU-WRN) i Kista baseras pd Wideband
Code Division Multiple Access (WCDMA), som ar virlds-
standard fir en ny typ av radionat. WCDMA - teknologin
erbjuder datafirbindelser upp till 2 Mbitls och detta ippnar
viigen for belt nya mobilapplikationer och funktioner.

Vi pd avdelningen Radio Network Management jobbar
med det som kunden ser. Vi ansvarar for utvecklingen av en
driftstodsnod (RANOS) som styr och svervakar WCDMA
basstationer och radiondtstyrnoder. Detta inkluderar system-
design, design, integrering och veriftering.

Genom att arbeta med radiondtets driftstidsnod far du en
klar vverblick av radiondtets funktion och struktur. Du kom-
mer att fd vara med om att bygga ett distribuerbart, skalbart
system som baseras pd Java, Corba, objektorientering, objekt-
orienterade databaser, webteknologi och kommersiella dator-
Plattformar som NT och Solaris.

Vart kontor ligger i Kista, men vi samarbetar med flera
andra Ericssonfiretag, i t.ex. Ungern, Irland och USA. Vi
arbetar i team som standigt utvecklas. Kompetensutveckling dr
en naturlig del av var arbete och vira medarbetare far dirfor
ga relevanta kurser och ta del av varje fas i utvecklingsarbetes,
inklusive utvirdering, design och test,

Firutom svenska krivs goda kunskaper i engelska, bade
1 tal och skrift, eftersom vi ofta arbetar pd detta sprik.

System design

Systemledare driftstodsystem
Ref nr: FR/H 1684

Du kommer att arbeta med kravdefinition, standardi-
sering, programvaruarkitekrur, egenskaper, funktions-
systemering och anviindargrinssnitt. Du har erfarenher
av drift- och underhillsystem for telekomsystem, inklu-
sive kinnedom om tillimpliga standards (TMN,
SNMP, etc) och giirna erfarenhet frin driftcencraler eller
nitplanering hos nigon operattr. Alternativt har du en
bakgrund inom programvaruutveckling och systeme-
ring av stora distribuerade system.

Systemprogektledare driftstodsystem
Ref nr: FR/H 1685
Du iir en drivande och sjilvgdende person som har erfa-
renhet av projektledning. Erfarenhet av driftstidsystem
for mobilnir eller de teknologier vi anviinder ér natur-
ligtvis meriterande.

For mer information, kontakta:
Uif Larsson, tel 08-764 14 29

ulf.larsson@era.ericsson.se

SW design

Integratior och konstruktor av_Javaprogramvara
Refnr: FR/H 1713

Gillar du atr fi komplexa programvarusystem att fun-
gera genom att hitta de avgirande buggarna i nykon-
struerad programvara’? Detta svira arbete kriiver stor
vana vid konstruktionsarbete och ingdende kunskaper
om komplexa programvarusystem. Vir sektion utvecklar
och integrerar Javaprogramvara pd en distribuerbar
plattform baserad pé Corba, databaser och egenutvecklade
bibliotek. Uvirderingar i syfte att forbittra designen av
Javaprogramvaran och plattformen kan ocksd ingd i
arbetsuppgifterna.

For mer information, kontakta:
Majid Zolfaghari, tel 08-764 10 21
majid.zolfaghari@era.ericsson.se

Project Leader Java
Ref nr: FR/H 1695
Vi siiker dig som vill driva ett projekt med 35 Java-pro-

rera tre stora programvarupaker skrivna i Java, med
Corba som distributionsmekanism. Vi tillimpar inkre-
mentell utveckling och projektdrivning. Vi soker dig
som har 2-3 drs erfarenhet av att leda programvarupro-
jekt. Du bor ha en hégskoleutbildning i botten och
helst egen erfarenhet av programvaruutveckling.

Programvarukonstruktion i Java
Ref nr: FR/H 1716
Du har ndgra irs erfarenhet av programmering i ett
objektorienterat programmeringssprik, helst Java. Du
iir intresserad av objektorienterad analys och design
med Rational Rose och med Corba som distributions-
mekanism. Du har helst erfarenhet av radionit, drifts-
stidsystem och grafiska anvindargriinssnict.

00 & Java metodik ach verktyg
Ref nr: FR/H 1693

Ar du intresserad av objektorienterad metodik och
verktyg? Vi behéiver dig som vill jobba med vér utveck-
lingsprocess och vira verkryg for arrutveckla och testa
Javaprogramvara. Vi anvinder Rational Rose, Soda,
JBuilder, ClearCase, kopplat till Ericssons traditionella
produktstrukeur. Du har troligevis flera drs erfarenhet
av objektorienterat konstruktionsarbete inom program-
varuomradert.
For mer information, kontakta:
Elisabeth Axbrink 08-508 794 66
elisabeth.axbrink@era.ericsson.se

Integrering
och Verifiering

Teamledare IEV

Ref nr: FR/H 1654
Som teamledare for 1&V leder du den operativa verk-
samheten for ett teams assignment. Strategin dr act nd
milet genom att leda verksamheten genom akrive delea-
gande dir egen labrid maximeras och administration
minimeras.

Teamledare Support
Ref nr: FR/H 1655
Som teamledare for support ansvarar du for att bygga
upp och driva vir kundsupport. Vira kunder ir teleope-
ratorer virlden Gver.

Test Support, SW handling
Ref nr: FR/H 1681
Som Test Support ansvarar du for den mjuka konfigure-
ringen av vir testmiljé med milet ate £ riice sak pd riice
plats vid riitr ridpunke.

Integrator
Ref nr: FR/H 1679
Som integrator iir du vir problemlésare med milet acc fi
vira produkter att fungera till varje pris med alla medel
tillicna, ett jobb for den som gillar utmaningar.

Verifierare
Ref nr: FR/H 1680
Verifierarens ansvar ir att kvaliterssikra vira produkrer
systemegenskaper t.ex last, karakriiristik och stabilitet.

Make yourself heard.

Per Larsson, tel 08-757 30 07
perlarsson@era.ericsson se _
Projektledning
Projektledare Network Management Systems
Ref nr: FR/H 1682 '

Ta ansvaret for nigot av vira utvecklingprojekt! Du ser

il at vi miscer fuscligda tidplaner med rite Kvaliter ph

leveranserna. Du sikerstiller att vi har en sammanhiing-

sode helhet som fangetar. Befarenher ev projekthedning.
inom produktutveckling ir nskviire. Lika vikeige dr

ditt engagemang, ditt driv och din formdga ate entusias-

mera andra!

Configuration Manager
Ref nr: FR/H 1683
Du definierar och introducerar produkestrukeurer i
'.In- . l 3 ! l- X (ﬂl ! - l 3 iLm wr
ir andra vikriga arbetsuppgifter. Kontakryrorna iir breda

och du fir diirmed en god dverblick dver projektet.

Viktiga egenskaper ir formaga att skapa strukeur och
ining men iven att kunna kommunicera ut och for-
For mer information, kontakta:
Jonas Forsberg, tel 08-404 22 91
Andra lediga jobb hos oss se
WWW.0sa.nu s e

CORBA design Java (FR/H 1687)
Expert pd IP-sikerhet (FR/H 1697)
Systemledare WCDMA planeringsverktyg
(FR/H 1696) $ ' \

PmimAuimmRndiohfemukl&mgm
(FR/H 1744)
Project Manager O&M infrastructure (FR/H 1840)

Vilkommen med din anstkan mirkt Kontakten 1 -
och referensnummer fér den tjinst du séker eill:
Ericsson Radio Systems AB =z
KIERA/FR/HS Inger Holmgren

164 80 STOCKHOLM

ansokan. PU-WRN@era.ericsson.se
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