Virldens moten 56,00

Ericssons

B-aktie,
Stockholm 6/4
Forra Kontakten 61,50

En digital revolution

Efter tio ar av analog mobiltelefoni var det dags for ett
generationsskifte till digital teknik. 1991 togs de forsta plaga. Kontakten tipsar om hur man
GSM-systemen i drift. LAs mer i andra delen av Kontak- undviker ineffektiva och rériga méten.
tens serie om mobiltelefonins utveckling. Teknik, 24 i Pa jobbet, 26-27
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Méanga och langa méten kan vara en

B Posttidning A

Intensiv
kostnadsjakt
gar vidare

Det péagar ett intensivt arbete for att hitta
de besparingar som koncernstyrelsen
beslutat om. En projektgrupp pa sju
personer har tid pa sig fram till den 20
april att arbeta fram en plan fér hur

20 miljarder kronor ska sparas.
— Ansvaret for att det ska lyckas ligger

pa alla i organisationen, sédger projekt-
ledaren Ingemar Blomqyvist. 5

Flextronics
— en bra affar

Omkring 90 procent av kostnaden for att
tillverka en mobiltelefon dr material, allt-
sa inkdpta komponenter.

Nar en ny dag randas for IT-féretagen | Egypten &r de rustade med utbildad arbetskraft. Ericsson &r ett av de globala foretag som sprider i3 E ) f
kunskap om den senaste tekniken. Foto: Ecke Killer Att Flextronics kan tillverka mobiltele-
foner till en ldgre kostnad én vad Ericsson

kan beror pa de stora volymerna. Flextro-

nics kdper in en stérre médngd kompo-
n en e - mar a nenter och far déarfor ett lagre pris. Dér-
med blir ocksa tillverkningskostnaden for
varje telefon lédgre.

Egypten har satsat hart pa att etablera sig som sdger Tarek Kamel, radgivare till Egyptens
ledande I'T-land i arabvérlden. Det senaste arets  IT-minister.

Pa kort tid har Flex-
tronics blivit virldens
nést stirsta inom sitt

turbulens pa IT-marknaden har saktat ned Ericsson hjélper staten med utbildnings- omrade.
utvecklingen, men Egypten fortsitter att satsa program och Ericssons Mobile Internet Center J a;:] \:"” m;’; me‘: il
fdgd 5dlsd pd buropa-
pa utbildning och ny teknik. hjédlper egyptiska foretag att komma igdng med marknaden trots att
= . . - kostnaderna dr relativt higa, forklare
— IT-marknaden kommer att vdxa igen i en utvecklingen av Mobilt Internet. B o —
Ronny Nilsson, vd for Flextronics i Vist-
andra vag. Denna gdng kommer vi att vara redo, Marknadsreportaget, 16-18 | cuopa endelavframgingen.  14-15

Undret i Bangalore B COMyARLD e B (o oC ) S E
Flera av Ericssons konkurrenter har sagt upp ungeféar 15 procent Nar verkligheten

Bangalore i sdra Indien har blivit en - - av sin ma]. Det ar framst de nordamerikanska aktbrerna som  definieras som "kris’

bol fr det indiska IT-undret. En ‘fJ e i6st konjunkturnedgangen med omfattande uppséagningar. ar nog det basta att
N 8 SNka ke g Orsaken ar i forsta hand foretagens stora beroendet av USA- inte gdra nagonting,
stolt akademisk tradition i kombination marknaden. 12  men vilken ledning » e
med ett tempererat klimat gor att sta- vAgar det? Ledning-  [OIY 7 &
den lockar IT-foretag fran hela virlden. ° F OO Y R R RS AR S e méanga att ta ) #l !
Ericssons forsknings- och utvecklings- N Fdr mobiloperatdrerna blir det allt viktigare att kunna utnyttja hansyn till: medarbe- 4 3
center i Bangalore hoppas kunna vixa A radionétet optimalt. Tappade och férlorade samtal innebar miljon-  tarna, facket, finansmarknaden och
rejilt och forutséttningarna dr goda, séiger Inge Garshol, tals kronor i uteblivna intékter. Ericssons verktyg for stindig opti-  massmedia, sédger Maria Tullberg,
Ericssons chef for forskning och utvecklingi Indien. 22-23  mering i realtid Sppnar oanade mdjligheter att styra naten. 25 organisationsforskare. 28

-
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{F Design, It's Not A
Hidden Art Anymore!

Up to now designing RF ASICs has almost been considered more of a black art
than a real technological process. Not any more. ST has consolidated all its
years of ASIC design experience to bring new levels of RF ASIC design to

ST's ASIC offerings, backed by all the worldwide resources of one of the world’s
major broad-based manufacturers, cover all areas of design and production and
include leading edge technologies, packages and architectures including:
* Multi-process portfolio
* 0.35um BiCMOS with SiGe
* 0.18um RFCMOS
+ [ntegrated Passive and Discretes
* RF packaging
* Proven IP integrator
* mixers 1 &2 GHz
* LNAs 1 &2 GHz
* VCOs to 4 GHz
* Prescalers to 4 GHz
+ Proven high-volume, multi-sourced supplier

Want Advanced Standard Linear?
ST Has The Solution.

High frequency performance plus - that’s what you'll find when you check out ST’s high speed op-amps.
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it sectors that include:
- 3 * 2G/2.5G GSM, GPRS, TDMA, CDMA
® * 3G WCDMA
Ei « Bluetooth
. - .
.' '-,. GPS
+
& |
o

HIGH-SPEED OP-AMPS

Part Number Bandwidth Supply Voltage Packages Benefits
Rail to Rail TSH7x 70MHz GBP typ. 3to 12V SOT23* Low supply voltage / Rail to Rail output
Current S0
Feedback TSH11x* | 100MHz @ -3dB 5to 12V TSSOP Low consumption / Low noise
Amplifier

* Next releases

LOW POWER DEVICES

Cut costs not performance - you’ll find STs low power devices have all the right parameters for your application.

Part Number Icc typ. Per amp GBP typ. Supply Voltage Packages ' Benefits
TS185x 120pA 0.48MHz 1.8V supply voltage / lout typ. 40mA
1.8to 6V 1.8V supply voltage / lout typ. 65mA
Rail to Rail T5187x 12014 1i6MN2 Low distorsion/noise
Op-Amps TS92x 1mA 4MHz SQ0T23-5 lout typ. 80mA / Low distorsion/noise
TS93x 20pA 0.1MHz 2.7to 12V ?gsop Micropower
TS94x 1.2pA 0.01MHz Ultra-micropower
Rail to Rail Micropower / Push pull
Comparators TS86x A NA <7 1o 10V 0.5ps response time
2.5V Fixed Output Voltage
040- NA
Voltage TS4 25 65UA to 15mA WA S0T23-3 Micropower / Precision 2%, 1%
References T092 1.225V Fixed Output Voltage
5 1 NA
T54041-1.2 65pA to 12mA NA Micropower / Precision 2%, 1%, 0.5%

POWER AUDIO AMPLIFIERS

When you need cost competitive audio performance you'll find ST has the power to meet your needs.

Part Number Supply Voltage Packages
TS4871* 5,5mA 1w 56t SV SO / MiniSO
154872* (10nA standby) (THD+N=0,1% @ 8Q2) . Flip Chip

* Samples available

For more information, contact our sales office on +46 8 58 77 44 66 or see our website at www.st.com

——

SMicroelectronics

=

More Intelligent Solutions



http://www.st.com
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Varumarket s

peglar

foretagets varderingar

Det dr varumdrket som &r grund-
bulten i marknadsforingen och det
byggs pa ett foretags kultur och vér-
deringar. John Giere dr ansvarig for
Ericssons varumérke och mark-
nadskommunikation. Han beskri-
ver verksamheten som en bland-
ning av vetenskap och kreativitet.

» Innan en ny reklamkampanj kan lanseras
arbetar John Giere och hans grupp med att
skapa den ritta inramningen, bland annat
forses de lokala marknadsenheterna med
verktyg for att kunna skapa en lokal variant
av Ericssons globala budskap.

- Vi har en grupp som leder arbetet med
varumirket och marknadsforingen. Vi trif-
fas kontinuerligt for att ldgga upp centrala
riktlinjer for marknadsforingen. Vi har arbe-
tat pa det hér sittet i drygt ett halvir, med
vildigt gott resultat, séger John Giere,

Med hjilp av verktygen skapar mark-
nadsenheterna budskap som ir avviigda for
just deras lokala forutsdttningar. Kunderna
ska dock alltid kunna kiéinna igen kidrnbud-
skapet i Ericssons kampanjer.

- Vi har haft exempel pa kampanjer som
rort sig utanfér vira ramar och det har inte
alltid fungerat s& bra. Om kampanijer inte har
samma anslag s tar det inte skruv.

Foérutom den 8kande graden av kontroll
har den koordinerade marknadsforingen
dven andra fordelar. Det blir billigare for Erics-
son eftersom samma grundkoncept anvinds
dverallt. Kampanijen for Mobilt Internet visar
att det dessutomn ger utmérkt resultat.

—Efter den kampanjen férdubblades
antalet artiklar och inslag om Ericsson i all
virldens media. 60 procent av den bevakning-
en behandlade

"Né&r man bygger ett varumarke méaste man soka de varderingar som har djupa rotter i féretaget. Vad praglar de anstéllda och vad ér fére-

tagets historia? Nar man hittar ratt sa blir det oerhort starkt,” sager John Giere.

Mobilt Internet, nédr Wireless Week korade
drets bésta reklamkampanjer.

— Vi forklarar utférligt for dem vad vi siktar
pa for mélgrupp, vilka vérderingar vi har, vil-
ket behov vi ska tillfredsstilla hos kunderna
och s vidare. Vi 6verlater inte kontrollen till
konsulter. De bidrar med en kreativ touch

som gbr att bud-

just Mobilt skapet nar fram.
Int t. Det % Ett starkt -
hirvargratis 1 VAT arbete uppfinner viinget e i funda.
marknadsfor- 1 mentalt for aitt
ingsomljde 12Vl men vi lyfter fram det som 7 . 5
kampanjen, . . > cing | globel
siger en did alltid funnits hos Ericsson mﬂadsfd
John Giere. Kunder,

ey ‘atiiar medier och med-
Ericsson  rek- I i hela

lambyrén Publicis for kampanjer riktade
mot foretag. Byran, som har hand om reklam
riktad till konsumenterna heter BBH - Bartle
Bogle och Hegarty. Ericsson och Publicis fick
nyligen flera utmérkelser fér kampanjen for

kontakten

viirlden ska direkt fa sjilvklara positiva associa-
tioner nér de htr namnet Ericsson. John Giere
dr noga med att pdpeka att byggandet av ett
varumérke inte dr det samma som att skapa en
image. Ett foretag kan efter konstens alla regler

KONCERNREDAKTOR, ANSVARIG UTGIVARE

méla upp en hiftig image, men om denna
image saknar verklighetsférankring far kam-
panjen inte s stor effekt. Imagen faller av.

- Nidr man bygger ett varumirke maste
man sdka de virderingar som har djupa
ritter i foretaget. Vad priglar de anstillda och
vad dr foretagets historia? I vart arbete upp-
finner vi inget nytt, men vi lyfter fram det som
alltid funnits hos Ericsson. Ndr man hittar
rdtt sa blir det oerhort starkt. Folk kiper
Ericssons produkter och de siitter ett stirre
virde pa dem, eftersom de samtidigt képer
en del av Ericssons positiva virderingar.

Vad stér dd Ericsson for?

— Uppfinningsrikedom. Vi dr en fabrik for de
nyaste idéerna och vi ér ledare pa de omra-
den som vi ger oss in pa. Ericsson har funge-
rat pd det séttet sedan Lars-Magnus Ericsson
grundade foretaget for 125 &r sedan. Ericsson
har en historia av innovationer med globalt
genomslag. Det var Ericsson och inte Bell
som globaliserade telefonin. P4 samma sétt
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Foto: Lars Astrém

har Ericsson globaliserat digital telefoni,
mobil telefoni och nu leder vi den globala
uppbyggnaden av Mobilt Internet.

John Giere tror att Ericsson idag dr fortjdnt
av att ha tagit det kallt i den hysteri som
radde runt de s kallade dotcom-foretagen.

- Vi stod med fotterna pa jorden mitt i
cirkusen och det gagnar oss idag. Vi siljer
produkter som fyller behov och vi kommer
att finnas kvar om tio ar. Nér vi pratar om 3G
sé vet folk att vi menar allvar.

Vilka dir de biista varumdirkena enligt dig?
- Disney &r ett fantastiskt varumérke. Jag
tycker ocksé att General Electrics och IBM ir
bra exempel. I Europa kan man ndmna
Bosch, Bang & Olufsen och Volvo som exem-
pel pa starka varumdirken. De starkaste varu-
mirkena kan ga igenom otroliga kriser och
dnda dverleva.

Jesper Mott

jesper.mott@ime.ericsson.se

VISSTE DU ATT...

Fler &n fyra av tio Ericssonanstillda
anviander en egen mugg och inte
engangsmuggar for fikat pa kontoret.

Engangsmugagar,
55 procent

Egen mugg,

Kalla: Ericsson, Environmental Profile at Work
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Nya vagar for overtalig

Malet for Ericsson ér att hitta vilka som vill utbilda sig 4t det [§ o T o e TR i
en langsiktig forsorjning for héllet och vilka som vill g andra | e . G . 3 ,,“ -3
de dvertaliga i Kumla och vigar. 1700 kommer att arbeta | = = > . 25
Linképing. Proffice och Man- vidare i Kumla, siger Anders N o3 i ” e E A
power iir verktygen. Bergstrand. <

- Ericsson tar naturligtvis Link8ping dr en ganska stor stad, Son :
ansvaret for de berordaunder ~ medan Kumla &r ett mindre sam- g e R s e
programmets gang, sidger halle. Hur gar det att hitta jobb &t ) = RIS e TR T
Anders Bergstrand, fabriks- de 1 500 som blir av med jobben i TS SRSt st B g
Cheri Kum!a. Kumla? .;‘ i i..‘-..i -:0- by ~ .-h- B -g-::.;l: £ .. LRSI

- Det &r en lidnsfriga. En tredje- 15 e SR L b L B T

Det handlar om att hitta riktiga  del av de anstillda bor i Kumla, en

jobb, inte l4nga kurser, zvenomvi-  tredjedel i Orebro. Resten #r sprid-

dareutbildning i vissa fall kan be- da runt om i ldnet. Vi kommer att

hivas. driva programmet pa flera olika
- Programmet bygger pd att de  hall.

Gvertaliga inte ska g hem och siit-
Minga frigor

ta sig ensamma med sin oro, sdger
Anders Bergstrand. I Linképing fick 430 Gvertaliga en
Han bildar styrgruppen tillsam-  introduktion till programmet férra
mandagen.

mans med en central representant
- Det gick relativt bra, séger

frin Ericsson, samtliga fackfor-
bund och en representant frdin  Tomas Stalnert, som dr fabrikschef
i Link6ping. Vi fick méanga fragor

bemanningsféretagen. En likadan
grupp finns i Link6éping. Styrgrup-  och det &r klart att folk undrar vad
en individuell handlingsplan &r.

perna tréffar regelbundet samrads-
Alla maste forst fa tillfdlle att venti-

grupperna.
De bestdr av samhillets repre-  lera sin oro, sedan ska vi borja tin-
sentanter: kommun, forsdkrings- kaframat

kassa, trygghetsradet, arbetsfor-
medling och ldnsarbetsndmnd. De
arbetar intensivt med att analysera
arbetsmarknaden. De stiller fragor
som: finns det &veretableringar
inom vissa omrdden? var behdvs
arbetskraft?

—Alla som ingdr i programmet
jobbar fram en individuell hand-
lingsplan tillsammans med en
handledare. 15-20 personer ingdr i
varje grupp. Programmet pagar i
ett 4r nédr det behdvs.

I Kumla &r det 1 500 Hvertaliga, i
Link&ping1 100.

Vill vara ifred

Eftersom programmet &r individu-
ellt gér det inte att exakt beskriva
hur bemanningsforetagen kom-
mer att hjdlpa de Gvertaliga. Vissa
kommer exempelvis att hitta nya
jobb inom négra ménader, medan
andra kanske madste uttka sin
kompetens inom nagot omrade for
att komma ut i arbetslivet igen.

— Det dr viktigt att de berdrda far
lugn och ro for att orka med att
komma igen efter ett tungt besked,
séger Tomas Stdlnert.

I bdde Kumla och Linkdping
finns krisgrupper med professio-
nella psykologer som stid.

P sy

.

Y o < 1 S W IR T e

Ute i god tid

[ Kumla bérjade arbetet med att ta
fram kompetensprofiler pd alla
anstillda redan nér fabriken stall-
des om fran att tillverka telefoner
till att skapa mobilsystem.

— Vi vet vilka kompetenser som
matchar mot vad Ericsson behéver,

Maria Paues
mana@pa_ue:qmedfa.sq

Cecilia Sandahl

cecilia@pauesmedia.se

= i

Annu oklart
hur manga
som far stanna

Det dr @nnu inte avgjort vilka inte kunnat enas om vilka som ska
som far behalla sina arbeten fa jobba kvar i den fortsatta pro-
pa Ericssons fabrik i Kumla. duktionen.

Peder Bostrdm som &r Metall-
klubbens ordftrande i Kumla be-
rdttar att man frdn Metalls sida
héller pa att ta fram ett s& kallat
"tvervintringsforslag”. Detta for-
slag hoppas man ska radda en stor
mingd av de anstdllda som &r kvar
pé fabriken i vintan pd en ny hog-
konjunktur.

Tva veckor har gatt sedan Erics-
sons ledning meddelade att man
av besparingsskil tvingas sdga upp
totalt 2 600 anstéllda i Sverige.

[ fabriken for mobilsystem i
Kumla dir 1500 arbetstillfillen
hotas har férhandlingarna mellan
foretagsledning och fackrepresen-
tanter precis inletts,

Hittills har parterna triffats vid
tre olika tillfillen men dnnu har de

Jenz Nilsson
jenz.nilsson@Ime. ericsson.se
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Intensivt arbete

for etfektivisering

- Det finns stora ontdiga kost-
nader i organisationen. Dem
ska vi identifiera och minska.

Det siiger Ingemar Blomgqyvist,
som fatt uppdraget att leda
projektgruppen for det effek-
tiviseringsprogram som
koncernledningen beslutat
om.

I samband med kvartalsrapporten
20 april ska en plan presenteras for
hur 20 miljarder kronor ska sparas
utver de besparingar som tidigare
dlagts konsumentdivisionen.

Det &r den snabba nedgéngen i
ekonomin, frimst den amerikans-
ka, som lett till att Ericsson nu
maste paskynda arbetet med att
effektivisera verksamheten for att
bibehalla konkurrenskraften.

Effektiva tillsammans

Infor presentationen av det samla-
de programmet pagdr ett intensivt
arbete. En projektgrupp pé sju per-
soner, ledd av Ingemar Blomqyvist,
har utsetts. | gruppen ingar ocksa
bland annat personaldirekttren
Britt Reigo och marknadsdirek-
tren Torbjérn Nilsson.

Gruppen har néra kontakt med
divisions- och marknadsenhets-
chefer och till stor del handlar
arbetet om att sammanstilla de
effektiviseringsplaner som utarbe-
tas i koncernens divisioner och
dotterbolag.

Tufft beting

Ingemar Blomqvist betonar att an-
svaret for att genomftra bespar-
ingar och uppna resultat vilar
tungt pa divisioner och mark-
nadsenheter.

— Det ir ett tufft sparbeting som
vi bara kan uppna genom att che-
fer och medarbetare i hela organi-
sationen tar ansvar och bidrar. Det
hir arbetet beror alla.

En del av planerna ar redan
paborjade eller genomftirda. Ett
exempel dr det anstillningsstopp
som inforts, ett annat ar en mins-

Bemanningsforetag ska hjélpa
Gvertaliga med att arbeta fram
individuella handlingsplaner for
att sa snabbt som méjligt hitta
nya jobb.

Foto: Jack Mikrut/Pressens Bild

kad personalstyrka vid fabrikerna i
Kumla och Linképing samt ned-
liggningen av mobiltelefontill-
verkningen i Carlton och Scun-

thorpe.

Tio procent ska sparas

Divisionerna tar ocksd fram sina
egna besparingsatgirder. Som ex-
empel har divisionen fér mobil-
system beslutat att spara tio pro-
cent av kostnaderna fér utveckling,
forsédljning och administration.

Annu stbrre sparbeting har
konsumentdivisionen sedan tidi-
gare. Dir ska 15 miljarder kronor
sparas.

~ Effektiviseringsprogrammet &r
en tvastegsraket. Vissa delar kan
sittas ighng omedelbart. Andra kré-
ver mer planering och presenteras
senare, siger Ingemar Blomqyvist.

Konsultkostnader &r ett omrade
som pekats ut speciellt. Ericsson
anlitar idag 15 ooo konsulter till
stora kostnader.

- Bjorn Bostrém, som &r pro-
duktférsorjningschef, har triffat
alla stérre konsultforetag for att ga
igenom ldget och beskriva hur
Ericsson ser pé framtiden. Konsul-
terna dr en stor kostnad och dir
tror vi att man kan gora mycket,
sdger Ingemar Blomgvist.

Effektivisering alltid behovligt

Ytterligare besparingar kan gbras
ndr det giller datorer och dator-
program, menar han:

— Vi vill gbra den verksamheten
enhetligare. Idag anviinder vi en
miéngd system, i en méngd versio-
ner, med olika avtal om stéd fiir
olika program och det blir alldeles
for dyrt.

Ericssons totala kostnader har
tkat de senaste &ren och enligt
Ingemar Blomqpvist skulle effektivi-
seringsprogrammet behévts oav-
sett det ekonomiska ldget.

— Personligen menar jag att den
hér versynen dr nidvéndig i vilket
fall. Man madste hela tiden se om
sitt hus och den expansion vi gétt

Ingemar Blomqyvist leder den grupp som ska utarbeta planerna for de
besparingar som koncernstyrelsen beslutat om. Planerna ska presenteras

i samband med kvartalsrapporten den 20 april.

igenom har lett till att organisatio-
nen inte blivit tillrickligt kost-
nadseffektiv. Det kan vara svart att
hantera i kraftig uppgéng nér efter-
frigan kriver snabb expansion,

Foto: Felix Oppenheim
men det maste vi ldra oss for fram-
tiden, sdger Ingemar Blomqvist.

Lars-Magnus Kihlstrém
lars-magnus. kihistrom@ime.ericsson se

Ny prislista for konsulttjanster

I arbetet med att halvera anta-
let inhyrda konsulter kommer
Ericsson att fokusera pa sam-
arbete med niira partners, s
kallade preferred suppliers.
Ovriga leverantirer av konsult-
tjdnster kommer att fasas ut.

Nyligen anordnade Ericsson ett
mite med konsultbolagen déir de

ombads att presentera en reduce-
rad prislista. Nya priser ska vara
klara till pask.

Samtidigt pagar en omfattande
utvidrdering av alla projekt dér kon-
sulter dr anlitade. Endast de mest
centrala kommer att fortsétta och i
den man det dr mojligt ska upp-
dragen utforas av Ericssons egna
anstillda. Inkdpsordrar kommer i

fortsdttningen att krivas for anli-
tandet av konsulter. Om sddan sak-
nas kommer Ericsson inte att beta-
la fakturan.

De flesta av de 15 ooo konsulter-
na arbetar inom forskning och ut-
veckling samt med driften av Erics-
sons stodsystem.

Jesper Mott
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GPRS-telefon i butik

Ericssons GPRS-telefon, R520
finns nu i butikerna, som ut-
lovat under forsta kvartalet.
Ericsson blir dirmed en av de
forsta leverantrerna som er-
bjuder en telefon som ger
stiindig uppkoppling.

Det har ldnge talats om en mobil
och stiindigt uppkopplad tillvaro
- nu gér det att képa mobiltelefo-
nerna som gor det mdjligt. Over-
gingen till paketdatatekniken
GPRS ér formodligen det stdrsta
som hint mobiltelefonin sedan
overgingen till digitala standar-
der, exempelvis GSM.

- Geab och
Europolitan i
Sverige fick te-
lefonerna i fre-
dags och under
veckan fortsét-
ter leveranser-
na till alla stora
marknader i
viirlden, séger
Roger Bolander, ansvarig for for-
siljning och marknadsftring av
mobiltelefoner i Norden pa Erics-
son Sverige.

Tjédnster igng

Europolitan erbjuder sedan en
ménad tillbaka GPRS-tjdnster,
som forsta operatdr i Sverige.
Telia och Telez planerar ocksa att
erbjuda GPRS-tjanster i ar.

Ericssons forsta GPRS-telefon,
Rs20, erbjuder stindig uppkopp-
ling till Mobilt Internet och hégre
datahastigheter 4n tidigare.

Den ger ocksd omedelbar till-
ging till e-post, WAP-sidor och
mdijlighet att synkronisera e-post
och kalender med datorn.

Forutom paketdatatekniken
GPRS (General Packet Switched
Data) stbdjer mobiltelefonen
ocksd HSCSD (High Speed Circuit

den. Ericsson blir ddrmed en av de forsta leverantdrerna som erbjuder
en telefon som ger sténdig uppkoppling. Har visar Markus Stenudd upp

telefonen for en kund.

Switched Data), vilket gbr att data
kan transporteras snabbare ocksa
i ndt ddr GPRS dnnu inte finns.
Telefonen har dessutom ett
inbyggt Bluetoothchip for tradls
kommunikation pa korta di-

Foto: Ecke Kiiller

stanser och fungerar pa tre GSM-
frekvenser: GSM go00, 1800 och
1900.

I maj ska omkring hundra
Eurocard-kunder i Sverige ges
mdjligheten att betala direkt

med telefonen i affiren, via
Bluetooth. R520 ersétter di kre-
ditkortet och kunden kan god-
kiinna kispet med telefonen. Fem
affiirer i Tdby centrum inglr i
pilotprojektet.

Lyssnar pé figaren
GPRS-telefonen har ocks en rad
nya funktioner som inbyggd hog-
talare, som sdnker ljudet sjélv nér
anvindaren for telefonen till Grat
samt en hierarkisk telefonbok.
Det gir alltsd att lagra flera
telefonnummer: hemmet, job-
bet, mobilen, portkoden med
flera, under ett namn.

Dessutom finns ett kodminne,
for port- och kontokortskoder.
Roststyrningen har utrustats med
ett "magiskt ord”, som gor telefo-
nen uppmirksam pa sin dgares
nista kommando.

Roger Bolander berittar ocks
att Ericsson ska inleda ett tiétare
samarbete med aterforsdljarna i
Sverige.

- Vi méste bli béttre pa att for-
std hur aterforsiljarna arbetar -
hur véra varor framstills i butik dr
ju avgbrande for hur bra vi siljer.
For oss handlar det om att ta
ansvar hela viigen ut till kund,
séger Roger Bolander.

Ulrika Nybéck

ulrika.nyback@ime.ericsson.se

FAKTA/KORT OM R320

Storlek: 130x50x16 millimeter
Vikt: 105 gram

Pris: Omkring 4 500 kronor
Taltid: Upp till 11 timmar
Passningstid: Upp till 300 timmar
Férg: Streaking Silver och Cop-
per Le Mans.

Nya funktioner: GPRS, HSCSD,
Bluetooth, WAP 1.2.1, higtalar-
telefon, hierarkisk telefonbok,
forbattrad réststyrning med
"magiskt ord”, med mera.
Frekvenser: GSM 900, 1800 och
19800.

Ny storsatsning pa tradlos
teknik i Stockholm

Stockholm och Sverige ska fa
en tydligare profil som arena
for utveckling av mobil tek-
nik. Industrin och Kungliga
Tekniska Hogskolan i Stock-
holm (KTH) gr nu gemen-
sam sak och storsatsar pa ett

forskningscentrum inom den
tradlsa tekniken.

Ericsson, Microsoft, Telia och
Nokia bidrar alla bdde ekono-
miskt och kunskapsmadssigt for
att skapa det nya centret.

—Det hir &r den stbrsta sats-
ning vi nagonsin har gjort pa
det hir omradet. Vi riknar med
att ha en onisdttning pé cirka 100
miljoner kronor per ar, siger
Claes Beckman som forestir
Wireless@KTH.

Ericssons ansvarige for forsk-
ning, Hakan Eriksson, ser det har
som en utveckling av det ndra

samarbete som Ericsson sedan
tidigare haft med KTH.

— Det dr viktigt att det bildas ett
centrum av det hir slaget och det
kommer att locka toppforskare.
Eftersom det rr sig om samarbe-
te kring forskning pa ett tidigt sta-
dium &r det naturligt for oss att
samarbeta dven med konkurren-
ter, siger Hakan Eriksson.

Claes Beckman f6rklarar att
syftet dr att skapa grundforstielse
for omradet tradlés teknik och att
utbilda fler och béttre ingenjorer.
Redan till héstterminen i 4r kom-
mer studenter p KTH efter fjarde
arskursen att kunna vilja ett ut-
bildningsprogram helt och hallet
inriktat pa tradlisa system.

Nér det giller forskningen &r
den inriktad pa tradlés informa-
tionsbehandling och kommuni-
kation. Inledningsvis kommer
Wireless@KTH att bestd av sex

Genom samarbetet
med Kungliga
Tekniska Hog-
skolan i Stockholm
skapas ett nytt
centrum for forsk-
ning kring tradios
teknik.

Foto:
Bengt Vangstam

forskarlag, vart och ett ledda av
en professor.

—-Vi har redan kontakt med
forskare frdn bland annat Stan-
ford, Berkeley och UCLA San
Diego, sidger Claes Beckman.

Verksambheten &r fisrlagd bade till
KTH:s campusomrade i Stockholm
och till Kista. For foretagen i Kista
innebdr det att de fr en mbtes-
plats dér de erbjuds att delta i kon-
ferenser, workshops och firedrag.

VETENSKAP
OCH

“KONST

KTH har tidigare, tillsammans
med andra universitet och in-
dustripartners, varit aktiva i ut-
vecklingen av 3G.

- Nu siktar vi pa att vara med
och definiera den fjdrde genera-
tionens mobilsystem, séger Jens
Zander, forskningsansvarig vid
Wireless@KTH.

Nytt namn

ligger ratt
i tiden

Det framtida forsvaret handlar
om information, att veta mer och
kunna agera snabbare én mot-
stindaren.

Ericsson Microwave Systems
vill vara en av de ledande leveran-
térerna till detta nya forsvar. For
att tydliggira den inriktningen
byter Forsvarselektronik inom

Microwave namn till Sensorer och
Informationsniit.

- Med det nya namnet tydliggtr vi var
ambition att utveckla produkter for in-
formationsbvertag. :
Trenden géar mot ett
nitverksbaserat for-
svar dir olika sys-
tem samverkar och
didr mikrovégssen-
sorer kommer att
vara en vildigt vik-
tig komponent. Och
véra produkter, sys-
tem och tjinster &r ju anpassade for
just detta, forklarar Erik Lowenadler,
sektorchef pd Ericsson Microwave.

Den sdkerhetspolitiska viirlden ar
inte vad den en ging var. Hotbilderna
dr numera komplexa och varierande.
Parallellt med omvilvningarna har en
annan revolution skett pa det militér-
tekniska planet, dir IT, telekom och
annan civil teknik har ritat om kartan.
I dag &r information esset som varje
nation vill ha i rockirmen.

Utsuddade griinser

Sverige hor jdmte USA till de linder
som kommit ldngst i planerna pa ett
nédtverksbaserat forsvar med inrikt-
ning pd just informationstvertag.
Ericsson Microwave en av hérnsten-
arna med foretagets breda produkt-
familj och kompetens pa radar- och
telekrigomréidet.

Grinserna suddas ut mellan for-
svarsindustri och civil industri och
teknikerna fran de bada industrierna
korsbefruktas.

- Vér anvidndning av Ericssons civila
teknik kommer att bli alltmer pétaglig.
Och Ericsson &r ett av vildigt fa tele-
komfbretag som har egen forsvars-
verksamhet i koncernen. Pa si sitt dr
vi unika och den frdelen maste vi ta
tillvara, séger Svante Bergh, bitrddan-
de chef pa sektorn Sensorer och Infor-
mationsnat.

<

Erik Léwenadler

Avstamp mot framtiden

Namnbytet dr emellertid inte enbart
nagot nytt att sitta pA organisations-
schemat eller prigla pa visitkortet. Det
fir ocksd std som symbol for start-
punkten pad en delvis ny era inom
sektorn.

— Foratt vi bverhuvudtaget ska kun-
na finnas kvar maste vi lyckas med att
utveckla, tillverka och siilja vara pro-
dukter. Men samtidigt ska vi lyfta oss
en niva i sdttet att tinka, vi ska vrida
fokus lite bort frdn apparater och mer
mot lésningar och multifunktions-
system. Vi méste forsta och ta hiinsyn
till den nya situationen och anpassa
véara produkter si att de kan ingd i ett
framtida nétverk, séger Svante Bergh.

Jesper Mott

jesper.mott@ime. ericsson.se

Martin Ahigren

frilansjournalist
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Utomhuskabinett

Modulart kabinett for utomhusuppstalining

Kyla, vdrme, sol, regn — Rittals moduléra kabinett-
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tieprogram gar igang

Arets bolagsstimma godkiin-
de styrelsens forslag om ett
aktieincitamentsprogram
riktat till alla anstiillda. Nu
siitts planerna i verket. Till
att borja med ska 50 miljoner
optioner fordelas bland

12 ooo anstiillda. Den andra
delen, aktiesparplanen,
startar mot slutet av aret.

Det var i december f6rra Aret som
bolagsstyrelsen foreslog ett globalt
aktieincitamentsprogram  riktat
till all Ericssonpersonal. Program-
met bestir av tva delar, en aktie-
optionsplan och en aktiesparplan.
Redan 14 maj sker den frsta till-
delningen av optioner. D& kom-
mer 50 miljoner optioner att for-
delas pa 12 ooo anstiillda i Erics-
sons hittills stGrsta optionsplan.

— Arbetet med att utse dem som
ska ingd i planen pagir nu som
bist. I slutet av april ska de land-
ansvariga ha gett oss namnen. En
del dr hogre chefer, men de flesta
som far optioner dr andra anstill-
da som anses sérskilt viktiga for

foretagets utveckling, séger Bo

Eriksson som arbetar med utform-
ningen av aktieoptionsplanen.
Optionsplanen stréicker sig iver
tvd 4r och omfattar anstillda i
omkring go linder. En ny stérre
tilldelning sker i maj nésta 4r.

Sparplan fore arsskiftet

Forst mot slutet av dret kan den
andra delplanen, aktiesparplanen,
komma igéng. Detta bland annat
for att s4 ménga fler omfattas av
den. Men ansvaret for att planen
verkligen genomfiirs ligger pa de
enskilda bolagen i varje land.

—Vi har nu kontaktat alla land-
ansvariga for att de ska sitta upp
projekigrupper som ska ansvara
fr att infra aktiesparplanen i re-
spektive land och ta fram planer for
hur den ska genomfras med héin-
syn till lokal lagstiftning. Efter som-
maren kommer information att gA
ut till alla anstéllda om vilka villkor
som giller. Sedan kommer de an-
stiillda att kunna borja spara, i takt
med att deras lokala bolag blir klara
med organisationen, sfiger Anna
Surtevall, bolagsjurist som ansva-

rar for incitamentsprogrammet.

s/

optionsplanen.

Nir aktiesparplanen startar ska
de anstilllda erbjudas att spara
pengar i Ericssonaktier. Maximalt
kan man avsiitta 7,5 procent av sin
bruttolén. Nér man haft aktierna i
tre &r far man lika minga av foreta-
get.

- Vi har rdknat med att ungefér
60 procent av Ericssons anstillda
ska nappa pé erbjudandet. I en
del linder, som Sverige och USA,
blir det antagligen dnnu fler.
Samtidigt vet vi att planen inte
kommer att kunna genomfbtras

Anna Surtevall och Bo Eriksson arbetar med utformningen av aktie-

Foto: Ecke Killer

alls i vissa linder pd grund av
lokal lagstiftning, séger Anna Sur-
tevall.

Totalt ingér 120 miljoner aktier i
optionsplanen och 35 miljoner i
sparplanen. En del av dessa har
avsatts for sociala kostnader for
incitamentsprogrammet.

Lars-Magnus Kihistrém

lars-magnus.kihistrom@ime. ericsson.se

http://inside.ericsson.se/
incentive_program

Kontakten far tillokning

Snart kommer Ericssonanstillda i
Latinamerika att kunna lisa Kontak-

ten pé sitt modersmal.

Den latinamerikanska versionen av Kon-
takten kommer ut med tio nummer per
ar. En tidning pa spanska har premidr i
april, men efter det kommer &ven lisare i
Brasilien fa sin egen version pa portugi-
siska. Huvudinnehallet 4r detsamma som
i den svenska versionen, men det kom-
mer dven att finnas sidor med regionalt
material, som produceras pa plats. An s
linge dr det Mexiko, Argentina och Co-
lombia som kommer att ha sina egna
sidor i den latinamerikanska Kontakten.
Den nya tidningen innebdr att ett flertal
lokala tidningar och nyhetsblad l4ggs ner,
vilket bidrar till att finansiera den nya

satsningen.

—Det dr viktigt att Ericsson nu fir en
effektiv kanal ocks4 till de anstillda i var del
avvirlden, sager Silse Bloise, informations-
ansvarig for marknadsomrade Latinameri-

ka.

Tonya Lilburn
_tonya.lilburn@ime.ericsson.se

Det forsta numret av den
spansksprakiga upplagan av
Kontakten kommer ut i april.

Ericsson allt

storre i Kina
Ericsson fortsiitter skrda fram-
géngar i Kina. I forra veckan
skrevs nya miljardkontrakt som
stiirker Ericssons position som

marknadsledande inom tele-
kommunikation i landet.

Kontrakten virderas till 4 miljarder
kronor och géller i huvudsak leveran-
ser av GSM-utrustning och stomniit-
verk for multiservice (IP Backbone)
till huvudstaden Peking samt provin-
serna Shandong, Hebei och Yunnan.
Ericsson i Kina har i dag 4 ooo anstll-
da férdelat pa 24 olika kontor.

— Jag @r stolt Gver att Ericsson dn

en ging valts som huvudpartner i
den pagaende utvecklingen inom te-
lekommunikationen i Kina. Dessa
GSM- och multiserviceprojekt dr yt-
terligare ett bevis pd det stabila och
langsiktiga samarbete som etable-
rats mellan Ericsson och de kinesis-
ka teleoperatrerna, sidger Ericssons
koncernchef Kurt Hellstrém.

Jenz Nilsson

Ny losning ska oka e-servicelusten

Ericsson har tagit fram det
forsta kommersiella hjilp-
medlet for utveckling av e-
servicetjdnster. Forhopp-
ningen ér att 16sningen ska
sétta rejil fart pa skapar-
lustan inom branschen.

Application Developers Package
2.0 (ADP 2.0) dr ett komplett paket
med programvara, utbildning och
support. Det riktar sig till utveck-
lare av e-tjanster for hushall och
foretag. Tjdnsteutvecklaren in-
stallerar ADP 2.0 pd sin dator och
kan med hjilp av en e-service-

gateway skapa och testkbra egna
e-tjdnster. En vésentlig del i upp-
byggnaden av ADP 2.0 ir att den
baserar sig pa en standard for nét-
leverans av e-tjdnster skapad av
0SGi (Open Services Gateway ini-
tiative).

Losningen lanserades av
Ericsson Bussines Innovation i
samband med ett e-service se-
minarium i Stockholm fér en
kort tid sedan. Enligt produkt-
chef Lars Meurling dr kund-
intresset stort.

— ADP 2.0 dr den forsta utveck-
lingsmiljén som lanseras for kom-

mersiellt bruk och vér 6nskan #r
att utvecklarna nu sjélva ska sitta
igang och ta fram e-tjénster, siger
han.

Kors dver bredbandsniitet

ADP 2.0 kéirs 6ver bredbandsniitet
men kan #ven integreras med
framtidens trAddlésa 3G-nat. For
att kunderna snabbt ska kunna
komma i ging med ldsningen
medfiljer tva e-tjnster som ut-
vecklats av Ericsson.

~ Det dr dels en kontrolltjdnst
som gor det mdijligt for privatper-
soner att kontrollera hemmets

viggutag och olika sensorer frin
exempelvis en dator pd arbets-
platsen. Dels #r det en underhéll-
ningstjdnst i vilken man kan kon-
vertera mp3-filer. Det gor att du
kan lyssna pa musiken pa din ste-
reoanldggning i samma stund den
laddas hem fran Internet, séiger
Lars Meurling.

Jenz Nilsson
jenz.nilsson@Ime.ericsson.se

www.ericsson.com/ebox

WWW.05g1.0rg

Ericsson far
order i Osterrike

» (sterrikes stirsta mobiloperatér,
Mobilkom Austria, har valt Ericsson
som leverantdr till bolagets UMTS-niit.
Niitet ska vara i drift under forsta hal-
van av nista ar.

Det dr det andra 3G-systemet i Oster-
rike pd kort tid som Ericsson levererar
utrustning till. I bérjan av mars blev
det klart med en likande dverenskom-
melse med den dsterrikiska operatd-
ren ONE.

Mobilkom Austria har idag 2,8 miljo-
ner GSM-abonnenter och 45 procent
avmarknaden i landet.

Ericsson har hittills valts som leve-
rantdr till 27 stycken 3G-system i virl-
den, vilket &r fler &n nagon annan
leverantor av 3G-system.

En halv miljard
sag T20-videon

»» Ericssons videorelease av T20-tele-
fonen var den Gverldgset populdraste
nyhetslanseringen bland bestkarna
pa Medialinks hemsida forra dret.
408 958 350
nedladd- '
ningar har -
hittills
gjorts av
video-
filmen fran
nitet. Som
jamforelse
placerade si
Sony playsta-
tion 2 forst pa femte plats med
knappt hilften s manga besikare.
Medialink &r ett vérldsledande fore-
tag pa Internet som specialiserat sig pa
presentationer och analyser av fore-
tagsnyheter i bade skrift och bild.

www.medialink.com

Starkare position

i Latinamerika

»» Ericsson har fatt ett genombrotts-
kontrakt i Peru med Diveo Broadband
Networks, Inc. Ordern &r viird 13 miljo-
ner kronor och omfattar flera radio-
och datakomlésningar och SDH (Syn-
chronous Digital Hierarchy).

Projektet planeras vara genomfort
inom tre ménader. Diveo Broadband
Networks Inc. dr marknadsledande pa
bredbandsteknik via radioldnk i Latin-

amerika och har Ericsson som huvud-
leverantor.

W-LAN och 3G-nit
i samverkan

»» Ericsson och Norges storsta mobil-
operattr Telenor Mobil ska undersika
hur den tradlsa tekniken for lokala niit,
W-LAN (Wireless Local Area Network)
ska kunna komplettera 3G-nit pa plat-
ser med hog trafiktithet, som flygplat-
ser och konferensanliggningar.

Projektet kommer att fokusera pa de
tekniska och kommersiella aspekterna
ndr man integrerar ett tradlost lokalnit
med mycket htig kapacitet som Hiper-
LAN2 (upp till 54Mbps) pa lokala
punkter i ett 3G-ndt med WCDMA-
teknik. Anvéindaren ska kunna réra sig
fritt mellan de tva niiten och bland de
tidiga anvindarna tinker man pa den
foretagsanstillde som ofta befinner sig
parorlig fot och behéver tillgang till sitt
lokalnit.


http://inside.ericsson.se/
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Forsiljning
gav 5,5 miljarder

»» Ericsson har silt sina aterstiende
tillgdngar i Juniper Networks. Affiren
kommer att ge Ericsson en kapitalvinst
pa omkring 5,5 miljarder kronor, till-
gangar som inte rilkknades med i fore-
tagets reviderade vinstprognos fran
den 12 mars.

Ericsson och Juniper kommer att
fortsdtta samarbetet med att leverera
infrastruktur fér [P med samma séker-
het och kvalitet som teleniten.

Diskussioner gillande etablerandet
av ett samarbetsforetag fortsitter, och
redan i april berdknas planerna bli
verklighet.

Tre plattformar
under ett tak

»» Frin och med den 1april ingér dven
plattformen Cello Packet Platform i
Ericsson Utvecklings AB. Det betyder
att tre av Ericssons tunga teknikplatt-
formar: AXE, CPP och TSP, nu dr sam-
lade under ett tak.

De tre kompletterar varandra. En
grov beskrivning skulle vara att AXE
star for tal och kretskopplad trafik. CPP
hanterar ATM- och IP-trafik i tredje
generationens mobilnét genom noder
i kiirn- och accessnitet. TSP ér en ser-
verplattform f6r nétstyrning och appli-
kationer.

— Var uppgift ér att leverera teknik-
plattformar till vira affarsenheter och
for att vi ska kunna uppfylla koncern-
kraven pa att vara forst, bist och kost-
nadseffektivast krdvs det att vi har rétt
infrastruktur, siger Anders Winman,
vd for Ericsson Utvecklings AB.

Cello-plattformen har fram till april
tillhért Wideband Radio Networks
inom divisionen foér mobilsystem.

Néagon geografisk omplacering &r
inte aktuell.

Cello kommer dven fortsdttningsvis
att utvecklas i Nacka Strand och Alvsjd
samt pa lokalbolagen i Finland och
Holland.

CTIA-rekord
lagkonjunktu

Trots den ekonomiska ned-
gangen i USA kunde CTIA-
miissan i Las Vegas visa pa
rekordsiffror. Antalet bestk-
are okade med cirka 30 pro-
cent och antalet utstiillare
med 33 procent. | Ericssons
monter var det full fart frin
morgon till kvill.

CTIA, Cellular Telecommunica-
tions & Internet Association, dr en
av virldens storsta teleméssor.
Ericsson har spelat en central roll
pa CTIA sedan starten 1986 och
miissan ir for Ericsson den stdrsta
showen i Nordamerika.

Arets missa lockade cirka
20 000 besokare. Drygt 700 kom-
munikationsforetag demonstrera-
de sina losningar och produkter.
Mycket kom att handla om fram-
tiden och dvergingen till tredje
generationens telefoni, dven om
definitionen pa 3G inte alltid var
densamma. Andra viktiga &mnen
var positionering och lokaliser-
ingstjdnster, Bluetooth, prepaid
samt tradlos "streaming” av video
och multimedia. Det visades dven
spirande tekniker som Bluetooth-
pennan som direkt kan &verfora
skriven information till en PC,
konvertering mellan text och
rost samt telematik dér maskiner
pratar med varandra.

Mobilt Internet

Ericssons huvudbudskap pé
CTIA-miissan koordinerades med

Stor trangsel radde kring Ericssons monter nar mkordménga besdkare

kom till CTIA-méssan i Las Vegas.

den samtidiga CeBIT-missan i
Hannover och kom att handla om
applikationer och lésningar for
Mobilt Internet samt bredband-
iga multitjdnstnat.

Montern visade de olika an-
vindningsomridena i hemmet,
i bilen nidr man ér i tjinst och
i bilen pa fritiden. I det sismdmn-
da fallet kunde bestkarna se hur
man nadde Mobilt Internet via en
WISE-portal med en PC och
Rs20-telefonen tver GPRS.

Ericsson hade ocksa en fram-
tidszon ddr man demonstrerade
WCDMA, Edge, cdmazooo och
GPRS. Dirutéver fanns en part-
nerpaviljong, Ericsson’s Develo-
per Pavilion, for alla de foretag
som tillsammans med Ericsson

Foto: Jack Radgowski

utvecklar applikationer och l6s-
ningar fér Mobilt Internet.

Det okiinda 3G

For TDMA-operatbrerna visades
végen till 3G via GSM och sedan
Edge och WCDMA och for
CDMA-operatérerna demonstre-
rades den nya AXE-baserade 3G-
mobilviixeln fér cdmazooo.

Ericsson visade ocksd den nya
GPRS-telefonen T68 med multi-
media messaging och Bluetooth
for GSM-marknaden och for
TDMA-marknaden den nya WAP-
telefonen R3ood som fungerar for
tre band, 8oo analogt AMPS samt
digitalt 800 och 1900.

John Giere, Ericssons ansvarige
for den globala marknadsforing-

trots

en och virnandet om varunam-
net, kommenterar den aktuella
utvecklingen s hir:

- Operatd-
rerna dr myck-
et spdnda pa
3G, men det
skapas ocksé
redan nu
mycket htga
férvantningar
péa 2,5G-syste-
men.

— Samtidigt vixer medvetandet
om de ekonomiska riskerna. Det
vi forsoker att gra pa méssor som
CTIA och CeBIT ér att vertyga
kunderna om att vi dr vil medvet-
na om riskerna de tar, men att vi
ocksd har strategier och l8sningar
som ska gbra att riskerna betalar
sig genom fler tjdnster och hogre
kapacitet i deras 2G-nét.

— Efter vad jag hor vet vdra kun-
der att de maste vara med i spelet
och att de maste giira svéra val av
vad de ska satsa pd. Detta betyder
en viss risk men ocksid enorma
mdjligheter och vi hade pa CTIA
hela tiden méten med kunder dir
vi visade hur vi ska kunna ge dem
lonsamhet med var WCDMA-
teknik, sédger John Giere.

John Giere

Lars Cederquist
Jack Radgowskl

www.ctiashow.com

WWW.exu.ericsson.se

Hur marker ni era produkter?

Brady har ett heltiackande produktprogram for

professionell markning vilket inkluderar:

- Etiketter & fargband
- Skrivare & applikatorer

- Programvara

- Streckkodslasare

- Systemldsningar

Brady AB, Karins vag 5, 194 54 UPPL. VASBY, tel +46 - 8 - 590 057 30 , fax +46 - 8 - 590 818 68, www.bradyeurope.com
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Nytt avtal
er Ericsson luft
under vingarna

Varje arbetsdag befinner sig
725 Ericssonanstiillda i luften,
pa affiirsresor inom eller fran
Sverige.

Det fiorsta pan-europeiska
flygavtalet som Ericsson teck-
nade med Star Alliance i forra
veckan ska ge Ericssons rese-
niirer inte bara biittre priser,
utan dven dkad sikerhet, till-
génglighet och komfort.

Star Alliance dr en sammanslut-
ning av flera flygbolag, déribland

SAS och Lufthansa. Avtalet innebéir
att Ericssons anstillda i forsta
hand ska boka sina resor genom
négot av de flygbolag som ingdr i
Star Alliance, nér de reser inom
Europa. | gengdld blir Ericsson-
anstillda prioriterade kunder.
Avtalet omfattar sammanlagt 14
linder i Europa. For fem av dessa
lander - England, Sverige, Spanien,
Italien och Tyskland - har villkoren
gillt sedan den 1 oktober, alltsa
under den tid férhandlingarna

pagitt

Nio lidnder till omfattas nu av av-
talet frdn och med februari.

Brigitte Ringdahl, reseansvarig
pa Ericsson, har varit huvudansva-
rig for forhandlingarna med Star
Alliance. Hon &r mycket néjd med
avtalet.

— Detta #r en situation som alla
parter vinner pa. Vi fyller planen
for Star Alliance, och de ser till att vi
fér bra priser och service.

Tonya Lilburn

tonya.liburn@ime.ericsson.se

sékerhet och komfort.

Kommunicera med din bil

GMa3z2 éir en ny GSM-baserad
produkt som mbjliggor tradlés
kommunikation mellan olika
maskiner. Ericsson har stora
férvintningar pa l6sningen
och riknar med att silja tio
miljoner exemplar de néirmas-
te tva aren.

- GM3z2 idr en liten kommunika-
tionsenhet som kan integreras
med olika maskiner i hemmet eller
pd andra platser i samhillet, sdger
Thomas Anderfelt pd Ericssons
affirsenhet M2M Com i Spanien
som har tagit fram produkten.
GM32 ser ut som en liten lada till
vilken anvéindaren kan ringa for att
fa dnskad information. Ett anvind-
ningsomrade &r i motorfordon.
—Man kopplar modulen till sin

bil och kan nér som helst ringa upp
for att kolla vilket skick fordonet
befinner sig i. Vid inbrott i bilen
skickas en signal till polis eller
siikerhetsbolag, bildgaren far sam-
tidigt ett meddelande via SMS.
Dessutom har dgaren mbjlighet att
via sin mobiltelefon koppla av och
pa exempelvis en motorvirmare,
sdger Thomas Anderfelt.

Andra tinkbara anvindnings-
omréaden &r i fasta larmsystem, in-
dustrimaskiner och mitutrustning,

Risst och SMS kan styra

GM32 ingér i Ericssons satsning pa
Wireless M2M, tradlés kommunika-
tion mellan maskiner eller méinniska
och maskin. GM32 kir Gver GSM-
néten goo och 1800 och fungerar
bidde med SMS och rijst. Senare

under &ret slipps Wireless M2M-
losningar som stédjer CSD (Circuit
Switch Data), GPRS och Bluetooth.

Realistiska mal

P4 Ericsson Wireless Communica-
tion & man Overtygad om att
Wireless M2M inom kort kommer
att bli en stor marknad.

—Vi samarbetar tdtt med kun-
derna och miirker vilket enormt
intresse det finns fér M2M i bran-
schen. Om ett par &r riknar vi med
att ha sdlt tio miljoner enheter
enbart av GM32. Det 4r inget
nsketinkande utan ett fullt realis-
tiskt mal, sdger Gunilla Nordstrom,
chef for M2M Com.

Jenz Nilsson

jenz.nilsson@ime.ericsson.se

Med e-Flow skickas
fakturor billigare

Ericsson har tagit ett steg nir-
mare det papperslisa kontoret.
Med hjélp av webbapplikatio-
nen e-Flow kan fakturor skickas
runt elektroniskt istillet for med
internposten. Detta sparar bade
tid och pengar.

Den 1 februari i &r sjosatte Ericsson
Shared Services AB det elektroniska
fakturahanteringssystemet e-Flow.
Detinnebiratt alla leveranttrsfaktu-
ror lises in digitalt och behandlas av
leveranttrsreskontran for att sedan
skickas pA granskning och attest.
Direfter far de en e-post med en léink
till fakturan, som de kan ta upp och
behandla i Internet Explorer. P4 det-
ta vis beh&ver pappersfakturorna in-

te skickas fram och tillbaka med in-
ternposten, vilket &r bide dyrare och
lAngsammare.

—Med det nya systemet har vi
lyckats minska den genomsnittliga
ledtiden i fakturahantering fran
runt fyra veckor till ungefir en
vecka, sdger Jorgen Elovsson, initia-
tivtagare till e-Flow projektet.

An s4 linge 4r det bara Ericsson
Shared Services egna fakturor som
hanteras i det nya systemet. Men
om allt gér enligt planerna kom-
mer alla deras kunder att fa e-Flow
redan i dr. Forhoppningen &r att
de forsta introduceras i systemet
redan den forsta juni.

Tonya Lilburn
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Nokia finansierar
bestillningar

» Genom omfattande kundfinan-
siering har Nokia i bérjan av april
fatt tva stora bestéllningar pé 3G-
utrustning. Bestéllningarna kom-
mer frdn Orange samt Hutchison
och det sammanlagda ordervirdet
bed6ms till drygt 18 miljarder kro-
nor férdelat pa ett stort antal &r.

Kontrakten har inte kommit gra-
tis, eftersom Nokia p4 bara nigra
dagar tvingats ldna ut knappt 25
miljarder kronor till bestillarna.
Orange och dess huvudégare,
France Telecom, far ldna &ver 18
miljarder kronor for att finansiera
utbyggnaden av 3G-niten i Stor-
britannien, Tyskland och Frankri-
ke. Vidare ldnar Nokia ut 6 miljar-
der kronor till Hongkong-baserade
Hutchison for att finansiera
konglomeratets nitutbyggnad i
Storbritannien. Det innebdr att
den finléindska mobiltelefonjétten
lanar ut ett betydligt stérre belopp
dn bestéllningarnas faktiska virde.

En tredje 3G-order som tillfallit
Nokia i bérjan av april ror australi-
enska operatbren Optus vars ma-
joritetséigare heter Cable & Wire-
less. Ordervirdet uppgar till 4,5
miljarder kronor.

Japansk operator
lanserar 4G 2006

»» Den japanska operatéren NTT

DoCoMo, som startar vérldens
forsta kommersiella 3G-nét i maj,
planerar redan for ndsta genera-
tion av nidt, populdrt kallat 4G.
2006 ska lanseringen ske av 4G-ni-
tet vars maximala kapacitet upp-
ges vara 20 megabit per sekund.
Hittills har tidsplanen for 4G legat
pa lansering 2010, men genom att
forcera introduktionen hoppas
DoCoMo ta ledningen i standardi-

seringsarbetet.

Samarbete
om 3G i Tyskland

» Oron for den europeiska tele-
kombranschens framtid har fatt de
tyska myndigheterna att bjuda in
de sex operatbrer som kdpt varsin
rekorddyr 3G-licens i landet, skri-
ver Financial Times. Diskussioner-
na tros leda fram till ett utdkat
samarbete om utbyggnaden av3G-
nédten pd tysk mark.

Enligt tidningen har de fyra
mindre operatérerna, Viag Inter-
kom, E-Plus, MobilCom och
Group3G, redan hallit informella
moten for att diskutera en gemen-

sam utbyggnad.

Tva olika
standarder i USA

»» Det blir allt troligare att 3G i
USA kommer att besta av tvd olika
standarder sedan landets stirsta
mobiloperatér, Verizon Wireless,
bestdllt ett 3G-ndt av typen
cdmazooo som &r kompatibelt
med andra generationens TDMA-
nit. Ordern gick till Lucent Tech-
nologies. Ovriga mobiloperatbrer,
Voicestream, Cingular och AT&T
Wireless, kommer formodligen att
satsa pd WCDMA som i stéllet dr
kompatibelt med GSM.

Teleko

Stora personalnedskiirningar
sker for niirvarande i tele-
kombranschen, séirskilt bland
amerikanska aktorer.

Nortel planerar att minska
personalen med niira 16 pro-
cent.

De flesta konjunkturkurvor pekar
brant nerat och kommer sa att
gora en tid framéver. Hur lang-
varig nedgéngen blir dr ddremot
omdjligt att veta.

Orsakerna till rationaliseringar-
na skiljer sig pa avgbrande siitt
mellan europeiska och ameri-
kanska aktérer.

De omfattande uppsdgningar-
na pd andra sidan Atlanten beror
i forsta hand pa aktbrernas stora
beroende av hemmamarknaden.
Nir den sviktar, drabbas akttrer
som Lucent, Cisco, Nortel och
Motorola hért.

Det menar den i Pittsburgh
baserade telekomanalytikern Bo
Edvardsson, som bevakar USA-
marknaden pad uppdrag av den
svenska  fondkommissionéren
Fischer Partners.

—Trycket fran finansmarkna-
den &r hardare i Nordamerika &n
ndgon annanstans. Dessutom ir
det i USA nagot littare att séga
upp anstillda &n i ménga andra
lander, séger han.

Arbeten lédggs ut

Lucent och Motorola ér de tva ak-
torer som forst kiinde av nedgang-
en. Lucent har eller planerar att
séga upp 10 ooo anstillda, medan
ytterligare 6 ooo arbeten ska ldg-
gas ut, outsourcas, pa underleve-
rantbrer. Det beror frimst olika
tillverkningsenheter.

Lucent ska ocksd spara ndrma-
re 20 miljarder kronor under 2001.
Neddragningarna drabbar fraimst
sdlj- och marknadsforingsavdel-
ningarna och ledningsfunktioner.

— Eftersom forséljningen mins-
kat kommer vi att g6ra reduktioner

mja

ttari USA

per kostymen

pé de omraden dér volymen mins-
kat, siger Debbie Lewis, tales-
kvinna fér Lucent till Communi-
cationWeek.

P4 ungefir samma sdtt har
Motorola resonerat. Den ameri-
kanska mobiltelefonjdtten har
under en ldngre period regelbun-
det levererat vinstvarningar och
efterfoljande uppsdgningar, se-
nast i mars di ytterligare 4 ooo
anstiillda inom bredbandsdivi-
sionen samt det tradldsa verk-
samhetsomréidet sades upp. Det
totala antalet uppsagda 4r for
nérvarande uppe i 23 ooo.

- Motorola har hittills varit mest
frisprakigt om hur nedskdrmingar-
naska g till. Foretagets mobiltele-
fonforsdljning gar uselt och halv-
ledartillverkningen krymper. F&-
retaget skir ner Gver hela linjen
och i alla delar av virlden, séger
Bo Edvardsson.

Aven Nortel drar ned
Kanadensiska Nortel,

digare s& uppskruvade takten av
uppkép av strategiskt viktiga
sméftretag.

Till skillnad frén de amerikan-
ska aktorerna har de europeiska
storre geografisk spridning, fort-
sdtter Bo Edvardsson.

— Ericsson har en helt annan
global nirvaro, vilket gor foretaget
mindre kénsligt for svingningar
dven om den amerikanska mark-
naden ir viktig fér den svenska
telekomjétten, séger han.

Bo Edvardsson poéngterar dock
att Ericsson, Nokia, Siemens och
Alcatel ligger néigot senare i kon-
junkturcykeln. Nokia har nyligen
meddelat att de séger upp ett par
hundra anstillda i divisionen for
bredband samt ytterligare 8oo
personer vid en mobiltelefon-
fabrik i USA. Ocksa franska Alcatel
har bérjat med uppsigningar,
1100 fir ga vid féretagets verksam-
het i USA. Ericsson har hittills an-
nonserat  personalminskningar

pad 2 600 personer i Kumla och
LinkSping.

Sammantaget tvingas 66 900
personer se sig om efter andra ar-
beten till f6ljd av nedgéngen i
branschen. 62 ooo av dem &ter-
finns i Nordamerika. Skyddsnit
vid uppsédgning &r vanligtvis en
okind foreteelse i USA.

- Det brukar i allméinhet pa sin
hojd rora sig om négra manads-
I6ner, sdger Bo Edvardsson.

Men har de svart att fi jobb?

Nej, menar Sandy Aitken pa
PriceWaterhouseCoopers.

- Det betyder inte att de fore
detta anstéllda &r 6verflodiga. Det
betyder snarare att ndgot annat
foretag behtver dem. Ménga av
de uppsagda far exempelvis arbe-
te i de foretag som tar &ver till-
verkning, sdger han till Commu-
nicationWeek.

Mats Lundstrém

mats.lundstrom@Iime.sricsson.se

som sd sent som under UPPSAGNINGAR | TELEKOMBRANSCHEN

forsta kvartalet i ar
tvingades redovisa
krympande verksam-
het, annonserade ned-

skirningar med 10 0oo
anstillda. I mars oka-
de siffran till 15 ooo
och dessutom plane-
rar foretaget att redu-
cera arbetskraften
med ytterligare 5 ooo
till vid det kommande
halvarsskiftet.
Finansmarknadens
gunstling Cisco har
ocksd tvingats till ned-
dragningar i ar. Upp
till 8 ooo personer, el-
ler drygt 16 procent av
det totala antalet an-
stiillda, ska bort, med-
delade Cisco i borjan
av mars. Foretaget
skyndar ocksd lang-

sammare med den ti-
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Ringsignaler en vaxande marknad

Marknaden for nedladd-
ningsbara ringsignaler till
mobiltelefoner viixer, men en
accepterad standard saknas.
Det gor att marknaden blir
fragmenterad och konsu-
menterna forvirrade.

Foretag som Jippii, Iobox och
Ringtones siljer nedladdnings-
bara ringsignaler med populér-
musik via Internet. Det &r en viix-
ande marknad, vilket mérks pa att
manga av dessa webbtjénster an-
nonserar i massmedia. Konsu-
menterna kan ladda hem hela set
med ringsignaler och betalar nag-
ra tiotal kronor for tjdnsten. Ingen
vagar dock sia om hur stor mark-

naden faktiskt dr, skriver bransch-
tidningen Roam.
Mobiltelefontillverkarna har &n
sa linge inte samarbetat for att ska-
pa en heterogen marknad for ring-
signaler. Nokia anvénder en upp-
sittning specifikationer for ringsig-
naler som introducerades 1997.
Den viktigaste ingrediensen &r
mdjligheten att séinda ringsignaler
Gver SMS (Short Message Service).
Ericsson erbjuder istillet slut-
kunderna att ladda hem ringsig-
naler via Ericssons egen webb-
tjanst Ericsson Mobile Internet.
Ericsson har ocksd arbetat for en
industristandard via EMS (Enhan-
ced Message Service), vilket dr en
vidareutveckling av SMS och ett

steg mot MMS (Multimedia Mes-
sage). Om standarden kan erkin-
nas av ett oberoende organ, exem-
pelvis 3GPP (Third Generation
Partnership Project) kan det skapa
en ny spelplan, anser Colin Ellis
som &r chef for Ericssons konsu-
mentprodukter i Storbritannien.

— Det kommer att bli en mer
réttvis och betydligt stirre mark-
nad for alla inblandade parter, sé-
ger han till tidningen Roam.

For att ytterligare komplicera
bilden har ménga mobiltelefon-
tillverkare forsett mobilerna med
avancerade applikationer som
gor det mojligt att komponera eg-
na melodier. Det tycks vara
sérskilt populért i Asien, dir det

finns en mingd webbtjinster
som erbjuder instruktioner for
komponerandet.

Aven operatbrer tillhandahéaller
webbtjédnster dér det finns ring-
signaler. Vodafone tar betalt via
sin tjanst Fone Fun medan Oran-
ge erbjuder melodier gratis mot
att kunden registrerar sig.

@ PP M
mobileinternet.ericsson.com
i

=4 www.ringtones.com

4 www.jippii.com/

— .
www.iobox.com
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Bluetooth intog massan

Bluetooth, Bluetooth, Bluetooth och én-
nu mer Bluetooth. I utstéllnings-
katalogen frian CeBIT-miissan fanns ver
ett hundra foretag listade under rubri-
ken Bluetooth, vilket torde vara rekord.

Det var aldrig langt till en monter som skyl-
tade med Bluetooth pa 4rets méssa i Hanno-
ver. Elaka tungor menar att det var en repris
pé forra arets CeBIT. Skillnaden &r dock att i
ar dr loftena om produkter pad vig att bli
verklighet. Allt tyder pa att vi éntligen ska fa
bérja anvinda Bluetooth pa riktigt redan i
ar.

Alla de stora mobiltelefonmirkena hade
Bluetooth-telefoner att visa. For Ericssons
del giller det den redan lanserade modellen
R520, T39 som kommer till sommaren samt
T68 som ska finnas tillginglig mot slutet av
dret.

Handdatortillverkarna lovar nya modeller
med inbyggd Bluetooth. Bland annat Com-
paq som kommer med en Bluetooth-version
avsin iPAQ i slutet av dret om allt gar som det
ska. Redan idag finns det instickskort for
Bluetooth till de flesta handdatorer. De stora
namnen pa bdrbara datorer hade sjilvklart
ocksd modeller som ska finnas ute pa mark-
naden inom kort, bland annat Fujitsu och
Compag.

Ingen plats for pessimister
Aven om optimism hér en miissa till, s fanns

det en del ligmélt mummel om att standar-
den #&nnu inte garanterar att alla olika

Det var ingen brist pa fantasi hos tillverkarna vid arets CeBIT-méassa. Nu véntar vi vanliga kon-

sumenter pa att fa ta del av denna nya skona Bluetooth-vérid.

Bluetooth-apparater kan tala med vilken an-
nan Bluetooth-apparat som helst.

Men, CeBIT-méssan &r inte ritt plats for
teknikpessimister. Det mesta dr mdjligt, at-
minstone i en kontrollerad demonstra-
tionsmilj6. Méssan bjod ocksd pa en hel del
mer fantasifulla tillimpningar dit man bland
annat far rikna Ericssons trddlésa webb-
radio med Bluetooth.

Amerikanska foretaget Ensure Technolo-
gies visade en ID-bricka med inbyggd Blue-

Det var aldrig langt till en monter som skyltade med Bluetooth pa arets méassa i Hannover.
Allt tyder pa att vi antligen ska fa borja anvanda Bluetooth pa riktigt redan i ar.
Foto: Patrik Lindén

Foto: Ecke Kiiller

tooth i vilkken man kan ldgga in sina lsenord
och identiteter. Ndr man ndrmar sig sin da-
tor sa dr man redan péloggad. Det kan vara
bra for dem som latt gldmmer sina l6senord
och lika ofta limnar e-posten Gppen. Det
danska foretaget Bluetags visade en liknande
lésning dir man kan halla koll pa sitt bagage
eller till och med sina barn med hjélp av en
elektronisk namnbricka med Bluetooth och
en mobiltelefon.

Det var ocksa tydligt pa arets CeBIT-missa

att Bluetooth har vuxit ur kabelklipparkosty-
men. Det var ju sa Bluetooth-tekniken pre-
senterades en ging. Den skulle ersitta alla
sladdar mellan dronsnécka och mobiltele-
fon och mellan datorn och skrivaren, musen
och sé vidare. Idag kan Bluetooth anviindas
till s& mycket mer.

Fantasifullt

Flera foretag visade upp hur tekniken kan
anviindas for avancerade lokala mobilnit.
Négot som tidigare var férbehdllet W-LAN-
tekniken 8oz.1b. Bluetooth-teknikens for-
delar &r att den #dr mer strémsnél och dérfor
passar handdatorer och mobiltelefoner
biittre dn klassisk W-LAN.

Det tyska foretaget Lesswire hade
utrustat hela hall 13 pa miissan med 130 Blue-
tooth-basstationer, s kallade accesspunk-
ter. Med hjilp av dessa kunde méssbesitkare
fa positionering och navigationshjilp i sina
handdatorer och fa tillgng till Internet.

Liknande lésningar visades ocksé av svens-
ka Axis Communications och det brittiska
foretaget Red-M. Aven tyska Siemens hade i
sin gigantiska monter en snarlik losning.
Flera andra foretag visade enklare losningar
for tradlsa hemmaniit med Bluetooth.

Négon brist pa fantasi fran tllverkarna
finns det inte. Nu viintar vi vanliga konsu-
menter pa att fa ta del av denna skona nya
Bluetooth-virld.

" Patrik Lindén

frilansjournalist
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Flextronics vaxer
mest 1 branschen

De ménga och langa timmarna vid
forhandlingsbordet mellan Flex-
tronics och Ericsson dr 6ver och
avtalet undertecknat. Nu borjar
overflyttningen av verksamhet
och aktiviteter pd allvar. I mitten av
april borjar Flextronics driva pro-
duktionen i fabrikerna.

» Forhandlingarna har gatt bra. Ericsson dr
mycket professionella och vet precis vad de
vill ha av oss. De var forst i branschen med
att anlita produktionspartners inom fast
telefoni, och flera andra stora spelare har
foljt efter. De borjar inte frin ruta ett utan dr
erfarna pd omrédet, sédger Ronny Nilsson,
vd for Flextronics i Vidsteuropa.

Han tar emot pd siljkontoret i Nacka
Strand i Stockholm. [ lokalerna rader febril
aktivitet med ringande telefoner och moten
som pagar, men flera skrivbord gapar tom-
ma.

— Hit flyttar snart en massa folk till en
enhet som ska koordinera aktiviteter mot

de fabriker vi tar dver av Ericssons divi-
sion Konsumentprodukter. Bida parter
beh&ver anpassa sina organisationer for
att klara de nya rutiner och processer som
krivs for samarbetet. Det dr en jitteappa-
rat att fi allt att stdimma, séger Ronny
Nilsson.

Goda erfarenheter

For fyra &r sedan genomftrdes en annan
stor affir mellan Ericsson och Flextronics,
men da géllde det dvertagande av tillverk-
ning av foretagsvixlar.

Efter det har ytterligare ett antal tillverk-
ningsenheter i Europa samt Kina outsour-
cats till Flextronics. Det dr dessa tidiga rela-
tioner med Flextronics som gett goda
erfarenheter och som ligger till grund for
det omfattande nya samarbetet med Kon-
sumentdivisionen.

— Avtalet 4r digert, sdger Ronny Nilsson
och mattar nidstan en decimeter mellan
pekfingret och tummen, med flera enheter i
olika linder och mycket personal. Det gor
affiren omfattande och spdnnande. Det 4r
ett projekt med stor potential.

Ericsson ir Flextronics storsta kund, men
langt ifrin den enda. Den amerikanska
kontraktstillverkaren samarbetar med sa

gott som alla stora telekomfbretag och
méanga i datakombranschen, till exempel
Siemens, Motorola, Cisco, Palm och Micro-
soft. Flextronics produktutbud &r lika brett
som Ericssons.

Pa tre &r har branschen for kontraktstill-
verkare gitt igenom en stark utvecklingsfas.
De har gatt frdn att tillverka kretskort i
volymupplagor till att erbjuda sina kunder
ett produktpaket, dir de medverkar i ut-
vecklingsfasen av produkten och har stor
nytta av sin virldsomspédnnande ink&psor-
ganisation for ink6p av komponenter.

Sedan tillverkas produkten och férpackas
for att slutligen levereras till och i vissa fall
installeras hos kundens kund.

Storst i virlden

50 procent av Flextronics omséttning pa 12
miljarder dollar per ar bestdr av tele- och
datakomprodukter som mobiltelefoner,
viixlar, basstationer med mera.

Resterande 50 procent dr annan konsu-
mentelektronik.

P4 kort tid har Flextronics blivit virldens
nést storsta inom sitt omrade. Forra aret
viixte foretaget med 60 procent, vilket dr
dubbelt s& mycket som branschen i
genomsnitt. En orsak &r flera nya kunder i

Europa, en annan att de vixer med nuva-
rande kunder.

— Vi var forst med att viga satsa pa Europa-
marknaden trots att kostnaderna &r relativt
héga, sdger Ronny Nilsson. Men vi har sett
andra virden med att bli starka i Europa,
néagot som vi delat med véra kunder. Och det
&r dér Flextronics tagit nya marknadsande-
lar. Vi &r duktiga pa att bygga relationer och
har ett bra kontaktnit i Europa, mycket tack
vare var vil inarbetade relation med Erics-
son, som &r en vérdefull referens.

Tydlig i sina krav

Ronny Nilsson tycker att en bra ledare gor
resultat genom andra och har férmaga att
lyssna. Samtidigt maste man vara tydlig
med vilka krav som stills. Att ta 6ver medar-
betare vid outsourcing av fabriker stiller
héga krav pa ledningen.

— Som arbetsgivare ar det extra viktigt att
vara lyhérd och 6dmjuk fér nya medarbeta-
re. De maste kiinna och forsta att Flextro-
nics behéver deras kunnande for att bedri-
va den nya verksamheten, och att de alla 4r
varmt vilkomna.

Lena Widegren

lena.widegren@ime.ericsson.se

Produktionspartner ger lagre kostnader

Lek med tanken att Ericsson tillverkar 50 miljoner mobiltelefoner per ar.
Tank om man kan spara 10 kronor per telefon. Det ger 500 miljoner kronor.
Sparar man 20 kronor pé varje telefon ger det 1 miljard kronor och s&
vidare. Det dr de stora volymerna som gor att Flextronics kan tillverka
mobiltelefoner till ldgre kostnader &n Ericsson och andra telekomleveran-

torer.

» Vi har manga telekomkunder utdver
Ericsson och det ger stora skalférdelar nér
man tillverkar en produkt 4t minga sam-
tidigt, sager Ronny Nilsson, vd for Flextro-
nics i Vdsteuropa.

85-90 procent av kostnaderna for mobil-
telefoner och annan telekomutrustning &r
material, det vill siga ink&pta komponenter.

Nir Flextronics koper komponenter
bestiller de kanske 100 miljoner pa ett
bride och far visentligt ligre priser av leve-
ranttren dn den som bestiller 10 miljoner av
varje sort.

— Kom ihag att vi inte har ndgra egna pro-
dukter och behover darfor inte ldgga ned
resurser pd marknadsforing och produkt-
utveckling. Alla véra investeringar handlar
om att effektivisera och éka produktionen,
som &r var kidrnverksamhet, siger Ronny
Nilsson.

— Ericsson kan helt enkelt inte prioritera

o g2

produktion pa samma sétt, det dr inte deras
kidrnverksamhet i samma utstrdackning. De
har flera andra omrdden som de dr och
mdste vara virldsbést pa.

Mogen for produktion

Ndr en produkt dr utvecklad och industriali-
serad dr den mogen fér massproduktion. Det
ar i det ldget Flextronics flyttar Gver tillverk-
ningen till anldggningar dar kostnaderna &r
laga. De allra storsta fabrikerna fér volymtill-
verkning ligger i Ungern, Kina, Brasilien och
Mexiko.

- Dir jobbar mellan 2 ooo och 4 ooo per-
soner, ofta i s kallade "Industrial Parks”.
Materialtillverkare och andra underleveran-
torer etablerar sig gdrna nira oss och det gor
samarbetet flexibelt och det spar tid och
pengar for vara kunder.

I det nya partnersamarbetet med Erics-
sons konsumentdivision ingir att Flextro-

nics tar dver hela Operations, det vill siga
driftsdelen. Det innebdr att de ansvarar for
industrialiseringsprocessen av produkterna
och dven stora delar av inkdpsdelen och
logistiken, vilket dven inkluderar packning
och leveranser av mobiltelefoner direkt till
Ericssons kunder.

Nér produkten landat i kundens lager
fakturerar sedan Ericsson sina kunder. Detta
dr ett mer konkurrenskraftigt sdtt att fa ut
produkterna pd marknaden dn om Ericsson
tillverkar och levererar i egen regi.

En uppgaende marknad

Globaliteten dr en annan férdel med en pro-
duktionspartner av stora matt. Flextronics
finns i 29 linder med 100 fabriker och 8o ooo
anstillda och en del av strategin dr att ha till-
verkning si nira konsumenterna som méj-
ligt.

—Kina &r en marknad pa uppgéng och vi
har redan néstan 20 ooo anstillda dir. Det
ska jamftras med hur manga som jobbar pa
alla vdra anldggningar i Europa - cirka
26 000.

Flextronics dr en av de partners som Erics-
son arbetar med for att fa hjalp med tillverk-
ningen av olika produkter. Andra stora leve-
rantorer av desa tjdanster ar till exempel SCI,
Solectron och Elqotec.

Lena Widegren

R i e .

Verksamheten ar i full gang pa Flextronics
fabrik i Malmé. Flextronics har manga kun-
der utover Ericsson och det ger stora skal-
fordelar nar man tillverkar en produkt at
manga samtidigt.
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"Ericsson borjar inte pa ruta ett, utan de &r erfarna nér det géller att anlita produktionspartners,” sager Ronny

Nilsson, vd fér Flextronics i Vasteuropa. Han ser positivt pa samarbetet med Ericsson. Foto: Mats Arnstrém

Alla detaljer maste redas ut

Omstillningen till Flextronics sker
inte éver en natt. P4 Ericsson
Mobile Communications i Kista
kommer en specialgrupp pa 50
personer dgna hela aret at att

gora Gvergangen sa smidig som
mojligt.

» Ericssons beslut att lata Flextronics ta Gver
produktion och leverans av mobiltelefoner
medfor en lang rad fragestiliningar.

Forutom att 4200 personer ska byta
arbetsgivare successivt under aret finns det
en rad tekniska och administrativa problem
som mdste losas. Ericsson Transition Team
i Kista har haft fullt upp sedan Ericsson
offentliggjorde Gverenskommelsen den 26
januari i &r.

Den stora frigan hittills har varit hur man
ska bira sig 4t for att integrera Flextronics
med Ericssons databaserade finans- och
ordersystem, SAP.

—1 och med att Flextronics tar éver hela
produktionskedjan utom just orderingang-

en har vi varit tvungna att dela upp SAP-
systemet mellan Ericsson och Flextronics
och sedan synkronisera delarna med var-
andra, sdger Roger Eriksson, chef for Erics-
son Transition Team.

Gemensamma griinssnitt

Det dr ocksd omfattningen av detta arbete
som har gjort att man tvingats skjuta fram
Flextronics officiella 6vertagande frin den 1
till den 17 april.

—-Det har krivts en
hel del omprogrammer-
ingsarbete for att hitta
gemensamma granssnitt
mellan de bada syste-
men, men nu har vi fan
ordning pad detaljerna
och ligger helt i fas med
var planering sdger Roger Eriksson
Roger Eriksson.

I avtalet med Flextronics ingir en &ver-
limningsperiod som stricker sig fram till
och med den 31 december i &r. Fram till dess
har Ericsson och Flextronics pa sig att till-
sammans trimma in de nya rutinema.
Direfter &r det meningen att Flextronics ska
klara produktionen sjélv.

Andra stora frigor som madste losas de
kommande minaderna géller inkdp och tek-
nikplaner.

- Vi méste komma Gverens om ligsta
gemensamma pris pA komponenter och
andra varor som behovs i tillverkningen och
bestdmma hur teknikplanerna ska se ut och
vid vilken tidpunkt de ska uppriittas, siger
han.

Ser bara fordelar

Trots allt arbete som ligger framfér Roger
Eriksson och hans kolleger tvivlar han inte
pé fordelarna med Flextronics-affiren.

~ Flextronics stora tillverkningsvolym gor
att tillverkningskostnaden per mobiltelefon
kommer att bli mycket ldgre. Ddrmed ir det
inte sagt att vi i och med den hér affiren
automatiskt kan kamma hem alla de vinster
vi raknat med, sdger Roger Eriksson och fort-
sdtter:

— For att lyckas fullt ut géller det att vi hela
tiden lyssnar pa varandra sa att samarbetet
har méjlighet att utvecklas och fordjupas,
sdger Roger Eriksson.

Jenz Nilsson

jenz.nilsson@ime.ericsson.se
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Bland telefoner och faraoner

Avregleringar for att sanera telekom-
munikationsmarknaden blev Ahmed
Nazifs forsta atgdrd som IT-minister i
Egypten.

Det 4r den unga befolkningen som
ar den viktigaste tillgdngen, framhal-
ler han. De ska fa Egypten att bli ett
IT-land att rdkna med.

» 1 oktober 1999 utsigs doktor Ahmed Nazif
till minister for telekommunikation- och IT-
fragor. Energisk och nytdnkande startade han
en storsatsning pa omradet. Avregleringar var
en av de forsta atgérderna.

Pé den egyptiska mobilmarknaden rader det
konkurrens mellan Click GSM och Mobinil, tva
jamnstarka operatfrer som sedan 1998 sldss
om abonnenterna.

Det fasta nitet drivs av Telecom Egypt, ett
affirsdrivande bolag som bildades 1998 och
ersatte den myndighet som tidigare ansvarade
for verksamheten.

Egyptierna kan viilja mellan ett 40-tal Inter-
netleverantérer. Det finns 500 ooo Internet-
abonnenter i landet, av dem har 300 ooo till-
kommit det senaste dret.

P4 den mobila sidan uppgéar abonnenterna
till 2,2 miljoner jamnt fordelat mellan de tvé
operatérerna. Under forra dret fordubblades
antalet.

— De hiir siffrorna gor oss hoppfulla. Det kan
inte jamféras med ndgon annan sektor i lan-
det, siger Ahmed Nazif.

Avreglering och konkurrens ger en dyna-
misk marknad och lockar utlindska foretag
och investerare till Egypten. Men Ahmed Nazif
anser att landets unga befolkning &dr den vikti-
gaste tillgangen. Hilften av befolkningen &r
under 25 4r. Utbildningsnivan ir generellt sett
vildigt hég och for att styra in begdvningarna
till IT-sektorn, erbjuds de kurser inom tele-
kom.

Kurserna &r ett samarbete mellan den egyp-
tiska staten och foretag frin branschen. Erics-
son dr ocksd engagerade i programmet. Sedan
maj 2000 har 18 ooo personer deltagit i utbild-
ning runt om i landet.

Ministern fér telekommunikation- och IT-fragor Ahmed Nazif besdkte Ericssons monter under massan, Telecom Egypt, i Kairo i januari. Joseph
Nour, ansvarig for Mobile Intemet Center for Ericsson i Egypten, tog tiliféllet i akt och demonstrerade de senaste tjansterna inom Mobilt Internet
framtagna av Mobile Internet Center i Kairo.

Unga viilutbildade mianniskor kan tjina mer
pengar om de sbker jobb utomlands och
ménga akademiker har under dren lamnat
Egypten.

Tarek Kamel, ministerns radgivare, dr dock
inte oroad att kunskapsflykt ska urholka
anstringningarna med IT-utbildning.

— Aven om vissa limnar landet under nigra
ar, si tjdnar vi pa att utbilda dem. De kommer

alltid att vara egyptier och forr eller senare sa
skapar de virde for oss. Manga flyttar tillbaka
och startar verksamhet i Egypten efter ndgra ar
utomlands, sdger Tarek Kamel.

For att utlindska foretag ska lockas till lan-
det erbjuds de dessutom kraftigt subventione-
rade markomraden.

Egyptens startup-foretag dr inriktade pa
utveckling av mjukvaror och internationella

foretag ger dem hjélp pa traven. Ericssons
Mobile Internet Center &r ett exempel.
Landets satsning pa ny informationsteknik
och telekom bérjar visa resultat nu, men den
globala turbulensen pa IT-marknaden har
gjort att vissa positiva effekter som ministeriet
riknat med har uteblivit. Staten planerade att
silja mellan 10 och 20 procent av aktierna i
Telecom Egypt i november forra &ret, men

Mobilt Internet svammar over sina

Nista ar kommer det att finnas cirka
tva miljoner WAP-telefoner i Egyp-
ten. Ericssons Mobile Internet Cen-
ter (MIC) ska se till att det da dven
finns tva miljoner anvéndare av
Mobilt Internet genom att sjdlva
skapa tjanster och stddja tredjeparts-
utvecklare. Tre manader efter starten
i april forra aret fick MIC sitt forsta
stora uppdrag fran ett lokalt foretag.

» Ericssons MIC fungerar som en drivande
kraft i utvecklingen av mobilt Internet bade
i landet och hela regionen. Syftet med
verksamheten &r framst artt fa fart pd mark-
naden inom Mobilt Internet genom att ge

foretag tillgang till Ericssons teknik och kun-
nande.

— Mycket av vad vi gor dr affdrsutveckling. Vi
gar ut och tittar pd marknaden och tar sedan
kontakt med foretagen och presenterar vara
idéer, séger Joseph Nour som &r ansvarig for
Mobile Internet Center.

Ericsson erbjuder ocksé féretag mijlighet
att snabbt n& ut med WAP-tjénster till kunder-
na genom att sjalv utveckla allt frin applikatio-
ner till kompletta losningar. Redan négra
ménader efter starten valde foretaget Mist,
som arbetar med Internet-baserad finans-
information, Ericsson som partner for att
utveckla WAP-tjdnster.

Mycket i samma paket

Avtalet med Mist &r inte det enda. Joseph Nour
ndmner dven avtal med Internet-leverantiren
Menanet, som erbjuder sina kunder enklare
tjinster som till exempel e-post och kalender,

samt mobiloperatiren Click GSM. Det &r fortfa-
rande dyrt att anviinda mobiltelefon i Egypten.
Joseph Nour tror att bank- och finanstjénster
kommer att fungera som en draghjalp for att fa
igang anvindandet av mobilt Internet.

— Det giller att folk verkligen bérjar anviinda
WAP-tjinsterna. Mist har bra chanser, efter-
som deras tjidnster &r riktade till en kdpstark
grupp. For deras kunder 6verstiger virdet av
tjansterna de héga kostnaderna. Vi kommer
aldrig att lyckas fa iging en massmarknad for
unga anviindare om inte kostnaderna gar ned.
Viktigast just nu dr déirfor bank- och finans-
tjdnsterna, séger Joseph Nour.

P4 sikt tror han @nda att Mobilt Internet
kommer att sld igenom i hela samhiillet.

— Internet &r inte sa utbrett och dérfor kan
Mobilt Internet bli ett substitut for de nyckel-
tjinster som folk annars hittar pd Internet.
Mobilmarknaden véxer fort och i slutet av
2002 riknar vi man med att det ska finnas fler

dn tvd miljoner WAP-telefoner i Egypten.
Dessutom &r en stor del av befolkningen ung
och intresserad av teknik.

200 medlemmar

Tekniken och den kunskap som Mobile Inter-
net Center kan erbjuda dr mycket intressant
for foretagen. Idag dr cirka 200 foretag registre-
rade som medlemmar i centrets databas. De
erbjuds tre olika nivder av medlemskap.

Foretagen kan gratis bli medlemmar och fa
enklare information och tillgdng till centrets
websida.

Andra nivan innebér att féretag mot betal-
ning far ett konto och tillgéng till information
frén andra foretag i branschen via ett globalt
nétverk. De har ocksad mdjlighet att testa sina
applikationer i Ericssons utrustning.

Ericssons affdrspartners far bésta tdnkbara
hjélp och service med allt frin idéer till pre-
sentation for kunden.

Foto: Ecke Kiiller

beslutade att skjuta upp forséljningen till dess
att marknaden kénns mer stabil. Tarek Kamel
dr dock inte oroad att de satsar pa fel omrade.

— IT-marknaden kommer att vixa igen i en
andra vag. Denna gang kommer vi att vara
redo.

Jesper Mott

jesper.mott@Ime. ericsson.se

braddar

Joseph Nour férklarar att Ericsson inte har
m mdl att utveckla alla tjénster och applika-

-j tioner sjélv.

Marknaden har plats for ménga tredjeparts-
utvecklare. Men nér det giller affdrer med
operattrerna vill dock Ericsson sjélv utveckla
tjdnsterna.

Arabiska WAP-tjinster

Centret i Kairo dr viktigt for utvecklingen i hela
arabvirlden. Bide andra Ericssonkontor och
WAP-utvecklare i regionen vénder sig hit fér
att fa hjilp och tips. En viktig del i arbetet &r att
fa igAng tjinster pa arabiska.

- Vihéller nu pé att testa de forsta tjansterna
pé arabiska. Jag tror att manga tjanster kom-
mer att vara tvi- eller kanske tresprakiga i
framtiden, séiger Joseph Nour.

= Jesper Mott

jesper.mott@ime. encsson.se

FAKTA/EGYPTEN

Statsskick: Republik

Invnare: 65 miljoner

BNP/capita: 12 600 kronor

Tillvéxt: Fyra till fem procent per &r
Exportvaror: Olja, textiler, gas

FAKTA/ERICSSON
I EGYPTEN

* 1897 salde Ericsson den forsta
manuella véxeln i Egypten.

* 1959 etablerades ett lokalt kontor
och under 1960- och 1970-talet
var Ericsson ensam leverantr av
vaxiar och telefoner till Egypten.

* Under 1980-talet slutade svens-
ka staten att ge stdd till utveck-
lingen av telekom i Egypten och
andra aktorer vann insteg pa
marknaden for digitala nét. Un-
der tidigt 1990-tal fick Ericsson
dock kontrakt pa 100 000 linjer
och har gatt vidare sedan dess.

¢ |dag skoter Ericsson tio procent
av Telecom Egypts sex miljoner
fasta telefonlinjer.

¢ Ericsson &r sedan 1998 leveran-
tor till Click GSM, som &r en av
landets tva mobiloperattrer med
cirka 1,2 miljoner abonnenter.

Tva miljoner
nya linjer i ar

- Nir en myndighet ska bli ett afféirs-
drivande tjdnsteforetag racker det
inte att @ndra pa logotypen, sdger
Akil Besheer, chef for Telecom Egypt
som driver Egyptens fasta nit.

Foretaget har en tuff uppgift fram-
for sig. I dag star mellan en och tva
miljoner egyptier pa ko fér abonne-
mang och varje ar ansoker ytterligare
800 000 personer om abonnemang
hos Telecom Egypt.

» Malsidtmingen for i dr dr att bygga bort kier-
na. Telecom Egypt ska ta den senaste tekniken
till hjélp.

- Vi riilknar med att fA ut tvd miljoner nya
linjer i &r. Det dr en vildigt aggressiv satsning
och for att lyckas maste vi anviinda den bista
tekniken. Snart dr hela niitet digitalt. Dér vi in-
te har trddar i marken vill vi anviinda oss av
I6sningar som till exempel Wireless in a Local
Loop, en radioltsning i sista ledet fram till
kunden. Det finns minga som inte soker
abonnemang pa grund av kéerna och bara nio
procent av befolkningen har vanlig telefon,
séger Akil Besheer.

Storst i Egypten

Han sidger att den laga andelen abonnenter
beror pé att Egypten fortfarande &r ett relativt
fattigt land.

Forr var utrullningen extremt langsam -
vissa kunde fa viinta i upp till 20 dr pa att fa
telefon. Men det &r inte bara framsteg inom
tekniken som ska gora Telecom Egypt till ett
modernt foretag. Efter avregleringarna om-
vandlades det statliga verket till ett affdrsdri-
vande bolag. Arbetet med marknadsfiring
och strivan att f de anstillda att bli service-
inriktade #r avgbrande. Med 55 ooo anstillda
#r Telecom Egypt landets storsta foretag. Annu
ir de inte utsatta for konkurrens inom taltele-
foni, men det kommer de att bli s& smaning-
om.

Stker partner

Bolaget #r fortfarande &gt av staten, men pla-
nerar att sélja ut mellan 10 och 20 procent av
aktierna. En forsdljning var planerad till
november 2000, men den fick skjutas upp pa
grund av den skakiga situationen pa birsen.
Akil Besheer rdknar med att forsdljningen
kommer att kunna ske i ar.

- Vi funderar ocksa pa att ta in en strategisk
partner. Det dr for att fa mer kompetens och
inte for att fa in pengar. Forutom Vodafone
och France Telecom, som samarbetar med va-
ra konkurrenter, finns det manga intressanta
alternativ.

| december 2002 kommer ytterligare en
operatdr att fa GSM-licens. Det kommer med
stirsta sannolikhet att bli Telecom Egypt.

- De etablerade mobiloperatérerna har
redan ménga abonnenter. | den konkurrensen
maste vi verkligen ha nagot att komma med.

Jesper Mott

Den kaotiska trafiken i
Kairo har gjort egypti-
erna vana vid koer.
Aven de som vill ha ett
telefonabonnemang
tvingas koéa. | ar siktar
dock Telecom Egypt
pa att bygga ut natet
sa att de tva miljoner
egyptier som vantar
kan fa sina abonne-
mang.
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Akmel Mohammed tar garna en kopp kaffe pa sitt stamfik mitt i Kairo. Han har mobiltelefon med ett férbetalt abonnemang sa att kunderna

alitid kan n honom.

Foto: Ecke Kiiller

Mobilen - en del av vardagen

Nir de férbetalda abonnemangen
lanserades innebar det att manga
egyptier beslutade att skaffa mobil-
telefon. Akmel Mohammed och
Nasir Hsmeat har férbetalda abon-
nemang och telefonen hjdlper dem
i deras arbete. For dem &r taltele-
fonin fortfarande den viktigaste
tjdansten.

» Pa kaféerna sitter ménnen och riker och
dricker starkt, grumligt kaffe, precis som de
gjorde for hundra ar sedan, men idag avbryts
deras diskussioner d4 och di av ringande
mobiltelefoner.

Vid ett bord pa ett kafé mitt i Kairo sitter

Akmel Mohammed. Han trycker med axeln
fast mobiltelefonen mot drat och antecknar
hastigt pd en papperslapp. Nér han &r klar
ler han urskuldande och bjuder pa cigaret-
ter.

Det hors ett bubblande ljud frin vatten-
piporna. Den sbtaktiga rokdoften blandas
med doften av kaffe och tréflisor som ligger
utstritt pd golvet.

— Jag har haft mobiltelefon i fyra 4r och jag
anvinder den hela tiden nar jag ar ute pa
uppdrag, sdger Akmel Mohammed.

Han &r civilingenjor och arbetar med att
bygga inredningar. Nér han ute och jobbar
maste han kunna hdlla kontakt med sina
kunder.

— Jag har ett forbetalt abonnemang fr att
littare kunna hélla koll p& hur mycket pengar
jag ringer for. Men det kostar &nda en hel del.

Den som skaffar forbetalt abonnemang

méste betala en avgift pa 1 200 kronor for att
komma iging och ringa.

- Det kommer allt fler tjénster, men de &r
dyra. Folk drar sig for att anvinda dem. Ytter-
ligare konkurrens kanske skulle gbra det
billigare, funderar Akmel Mochammed.

Han har tillgang till Internet hemma och
det blir rejila rakningar varje manad. Mobilt
Internet skulle kunna vara intressant om han
kan ha nytta av det i jobbet. Nojessurfar gr
han tillrickligt frin sin PC.

Négra kvarter frAn kaféet ligger basaren
Khan El Khalili. Det &r en plats som &r starkt
forknippad med bilden av Kairo som en livlig
arabisk handelsstad. Aven hér ljuder mobil-
telefonerna och de sitter inte enbart i hdn-
derna pé turister.

Nasir Hsmeat stdr i en av de manga sma
guldbutikerna. En strid strm av krdsna tu-
rister tittar in i butikerna varje dag och for-

siljarna maste vara snabba om de vill f&
nagonting salt.

Nér Nasir Hsmeat dr ute och kdper in
varor maste butiksbitrddet kunna f& tag i
honom. Fér ndgra minader sedan képte han
dérfor en mobiltelefon och som har gjort det
mycket ldttare f6r honom att gbra afféirer.

— Nér nigon ska kpa mycket guld kan vi
ge dem rabatt och da ringer de mig for att
hora att det &r okej. Nuftrtiden maéste jag
helt enkelt ha mobiltelefonen for att kunna
gora afférer, firklarar han.

Precis som Akmel Mohammed #r Nasir
Hsmeat intresserad av Mobilt Internet om
det kan hjdlpa honom att gira afférer.

— Det viktigaste for mig r att kunna prata
billigt.

Konkurrensen hardnar pa marknaden

Click GSM var andra mobiloperatér
att etablera sig pa den egyptiska
marknaden. Med Vodafone som
huvudégare och Ericsson som enda
leverantor lyckades Click snabbt
komma ifatt konkurrenten Mobinil.

» Mohamed A El-Hamamsy, chef for Click
GSM, berittar att de efter uppbyggnadsfasen
nu jobbar hart med att forbéttra kvaliteten i
nétet.

Nir Click GSM drog iging verksamheten
1998 fick de hjilp av ett hundratal experter
frn Airtouch och Vodafone. Idag har Click
1 500 lokala anstillda och endast 20 inldnade
experter.

— Vi har satsat mycket pengar och kraft pa
att utbilda véra anstillda inom teknik och
marknadsforing. Vart ndt har den bista
kvaliteten och underskningar visar att vart

callcenter &r bést i Mellandstern, sdger
Mohamed A El-Hamamsy.

Tack vare Ericsson kunde Click blir forst i
landet med att erbjuda férbetalda abonne-
mang till sina kunder direkt frin start. Click
GSM ticker g5 procent av de befolkade
delarna av Egypten och nitet omfattar Gver
200 stider.

— Dessutom har vi 180
roamingpartners runt om
i viirlden. Det &r viktigt i
ett land med sd mycket
turism.

Nista dr kommer kon-
kurrensen pa mobil-
marknaden att hardna da
en tredje mobiloperatdr
far méijlighet att etablera
sig. Licensen kommer
antagligen att tillfalla Telecom Egypt, som &r
landets enda fasta operator. Det dr dock
ingenting som bekymrar Mohamed A El-
Hamamsy.

—Vi har dubbelt si minga abonnenter

som vi vintade oss. Vi kommer att vara
konkurrenskraftiga och kunna ta tillvara de
erfarenheter som Vodafone har frdn andra
marknader.

Click GSM har inget eget data- och
transmissionsndt, utan hyr in sig i Telecom
Egypts nét. Inom foretaget har man &nnu in-
te kommit fram till huruvida det I6nar sig att
bygga och dga ett eget ndt.

—~Om vi inte vill hyra av Telecom Egypt
kommer det snart att finnas fler carriers att
hyra av nér marknaden avregleras ytterligare.

Ericsson och Click GSM skrev under en
avsiktsforklaring i slutet pa forra dret, dér
foretagen kom &verens om leverans av en
komplett WAP-lésning. Losningen omfattar
bland annat WAP Gateway, applikations-
server, applikationer och design. Mohamed
A El-Hamamsy sédger att det gatt lite trogt att
f igdng anvindandet av WAP-tjansterna.

— Kanske beror det pa att vi har vildigt fa
Internetanvidndare i Egypten, eller kanske
erbjuds det for fi applikationer med lokalt
innehall. Vi tror dnda att GPRS och de nya

telefonerna kommer att fa fart pd mobila
datatjanster och multimedia. Det &r ett
naturligt steg att ga Sver WAP-tekniken.

Enklare mobila datatjénster, till exempel
SMS, har slagit igenom enormt. Click erbjod
under en tid gratis SMS for sina kunder for
att fa dem att anviinda telefonen for da-
tatjénster.

- Det blev en vansinnig trafik. Vi fick be-
grinsa anvidndandet till tio meddelanden
per dag for varje abonnemang. Nir vi borja-
de ta betalt s sjonk anvindandet forstas,
men det ar fortfarande vildigt hogt.

Mohamed A El-Hamamsy tror att mobil-
anvindandet kommer att fortsitta 6ka och
kunderna kommer att fortsétia att strémma
till. Det finns dock faktorer som saktar ned
expansionen.

- Nitens kapacitet dr en broms. En annan
dr det faktum att Egypten inte &r ett rikt |
and; det skulle betyda mycket omavgifterna
sdnktes.

Jesper Mott




for reliable power solutions,
you're accustomed to...

A complete range of standard and

custom AC/DC and DC/DC power
cenversion products

o

el e I o e b . 4

The power leader in telecommunications and
data networking is now called Tyco Electronics
Power Systems.

Acquiring this world class business from Lucent
Technologies, we can ensure that even the most
demanding applications of the future are secure
when powered by Tyco Electronics Power Systems.

For further information call.

+46 (0)8 507 250 31

Tyco Electronics Svenska AB
Box 619, Kanalvagen 10C
SE-194 26 Upplands Vasby
Sweden

Website: www power tycoelectronics com

tyco

Electronics

B e e e =" ]



BYT UT VCO-MODULER
12,4 GHz WLAN-RADIO
MOT EN IC FOR $0,95*

VCO-kretsen MAX2752 ar idealisk for 11 Mbps WLAN-applikationer enligt IEEE 802.11b

DISKRET KONSTRUKTION 0
3x STORRE
MAX275x =
8-uMAX + 3 KOND
16,5 mm?

vcc2

[] veeH

Fullstandiga funktioner:

+ Fabriksinstdllt, garanterat avstimningsomrade
¢ Integrerad tankkrets

+ Internt matchad utgangsbuffert

VCO-MODUL ~ ¢ Inbyggd spanningsregulator

1,5x STORRE ¢ Logikstyrd shutdown

S|Ge Vcll-kretsarf 2 4 Gllz 802 11 WI.AH HnmenF Bluetooth och tradlosa telefoner

MAX2750 2,71l 5,5 2400 till 25(}0 Noll MF Obalanserad utgéng

MAX27E: 1 2,7 till 5,5 2120till 2260 | Laga sidans LO, 240 MHz till 280 MHz MF Obalanserad utgang
MAX2752 2,71ill5,5 2025 till 2165 Laga sidans LO, 335 MHz till 375 MHz MF Obalanserad utgang
MAX2753* | 2,7 till 5,5 2400 till 2500 Noll MF eller lag MF Differentiell utgang
" . , . : Linjar moduleringsingang for direkt
MAX2754 2,7 till 5,5 1145 till 1250 ‘ Noll MF upp till 110 MHz MF (med LO-dubblare) frekvensmodulering, obalanserad utgang

* $0,95 vid 100 000-tal  ** Framtida produkt—kontakta Egevo om tiliganglighet.

GRATIS! Wireless Design Guide—inom 24 timmar! e
innehaller datablad och kort for gratisprover St B

RING 08 444 54 30 eller FAXA 08 444 54 39
for Design Guide eller gratisprov

MAXIMN

www.maxim-ic.com \i@ & '.f:_. ‘
» Fa prisuppagift, Leveranstid och Bestall
Online p4 www.maxim-ic.com
Delaravms
Box 8100, 163 08 SPANGA s

S CGOCVO it ELFA
ELEKTRONIK AB Fax 08-587 067 39 Me s
1S09002 - Ingdr i OEM-koncernen - www.egevo.se www.elfa.se

MLAXILM ir ett registrerat varumarke for Maxim Integrated Products. © 2001 Maxim Integrated Praducts



http://www.maxim-ic.com
http://www.maxim-ic.com
http://www.egevo.se
http://www.elfa.se

REPORTAGE W :¢{-1

KONTAKTEN NR 7 2001

21

Bron till

R8 dr den nya releasen av GSM-systemet,
som gor det mojligt att ta steget dver till
GPRS. Foljaktligen har BSS R8 (BSS star for
basstationssystem) varit ett stort och viktigt
projekt, som gatt under namnet Octopus.
Upp emot 600 medarbetare runt om
ivérlden har jobbat i det mycket framgangs-
rika projektet.

» BSS R8-projektet startade for néstan fyra &r sedan och
avslutades i november forra dret.

— Det har varit ett stort utvecklings-
arbete med helt ny teknik fér GPRS,
till exempel ny plattform, nytt pro-
grammeringssdtt och nya verktyg,
berittar Kjell Carlsson, som varit
totalprojektledare.

Han arbetar numera pé affiirsen-
heten WCDMA/PDC med UMTS
Customer Program, dit han flyttade
nér R8 projektet var klart.

Ett viktigt mal for BSS R8 var kvaliteten som skulle
vara dubbelt s bra som féregdngaren R7. Den i sin tur
var av mycket bra kvalitet och hade fatt ber6m av kun-
derna. Det var alltsa en tuff uppgift som véintade.

— Just kvaliteten lyftes fram och poédngteras p ett sitt
som inte skett tidigare. Alla kvalitetsansvariga pa alla
designkontor, som deltagit i projektet, blev involverade
frén borjan. Marknadens tryck pd att kunna lansera
GPRS s4 tidigt som mbjligt var ocksé stort, vilket pressa-
de tidsplanerna och férsvirade kvalitetsarbetet, sdger
Kjell Carlsson.

Totalt har mellan 500 och 600 medarbetare inom
utveckling arbetat i projektet. Det har varit ett verkligt
internationellt samarbete, dér designenheter i manga
linder, bland annat Sverige, England, USA, Indien,
Tyskland och Irland deltagit.

BSS R8 for GSM-systemet bestdr av tva delar. Den ena
&r GPRS och den andra den s kallade GSM Classic. Ett
viktigt krav var att fa in s& ménga features, alltsa funktio-
ner, som mdjligt i Classic, eftersom det ger operatérerna
mdbjlighet att tjina mer, vilket i sin tur okar forsilj-
ningsvérdet for Ericsson.

Klarade kvalitetskraven

Utvecklingen av R8 Classic drog iging p4 allvar hésten
1998. Den projektdelen gick mycket bra - den klarade
kvalitetskraven vil och tidsplanerna hyggligt.

— Det var ett projekt som vi sjélva helt radde &ver i
motsats till GPRS-delen, dér vi inte kunde paverka allt
sjdlva. Sa dndrade till exempel standardiseringsorganet
Etsi GPRS-specifikationerna géng efter ging under pa-
géende utveckling, férklarar Kjell Carlsson. En annan
svarighet var att GPRS-terminalerna inte blev klara i tid.
Detta och en del andra saker gjorde att GPRS-delen var
svér att planera och blev férsenad.

Kundernas tryck pa att fa ut R8 Classic-delen har varit
mycket hért, eftersom det ger méjlighet att borja testa
GPRS. I juli kunde den nya versionen tas i drift hos den
forsta kunden.

— Det 4r ingen Gverdrift att sdga att det dérefter gatt
viildigt snabbt och med hég kvalitet. Uppgraderingen
hos kunderna efter det att Ericsson sldppt produkten
har ocksé gétt smértfritt, forklarar Kjell Carlsson. Att tala
om rekord &r ingen dverdrift.

Octopus som projekt dr nu avslutat i och med den
lyckade Classic-lanseringen, medan vissa 4terstiende
delar av GPRS-projektet gr vidare i Linkdping under
namnet Octoplus.

Kjell Carisson

Gunilla Tamm

gunilia.tamm@ime.ericsson.se

FAKTA/BSS RS

Inom ramen fér BSS R8-projektet har flera delprojekt in-
gétt. Det géller BSC (Base Station Controller), BTS (Base
Transceiver Station) och OSS (Operation Support
System), som &r ett dvervakningssystem.

3G gar via R8

Marylyn Ganstedt, Camilla Umberg och Henric Johansson.

|
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Det storsta delprojektet i BSS R8-projektet har drivits pa Ericsson Radio Systems i Link6ping. Viktiga roller har Erik Niss,

Foto: Lars Astrém

Viktigaste delprojektet
drevs i Linkoping

Det storsta delprojektet i BSS R8-projektet 4r BSC, Base Station
Controller, som Ericsson Radio Systems i Linképing dr ansvariga
for. En viktig del i arbetet har varit testerna. Dér har representanter
frdn GSM-operatdrer dvervakat testerna pé plats i Linképing.

» Forutom testerna har ett forbéttrat
sdtt att uppgradera systemet hos kun-
den och ett nytt sitt att samarbeta infor
leveranser varit viktiga i projektet.

- Att utgd fran bra kvalitet och géra
nagonting med dnnu biéttre kvalitet,
visst var det en utmaning. Kvalitets-
tdnkandet var ocksd med redan fran
projektets start, sdger Erik Niss, som
varit ansvarig projektledare for BSC.

Ett flertal kunder har ocksi varit en-
gagerade i testningsarbetet genom den
sd kallade CME User Group. Det 4r en
anvindargrupp bland GSM-operatd-
rerna som bland annat tar upp tekniska
fragor. Testgruppen har varit pa plats i
Linkdping vid ett flertal tillfillen och
tittat pa provningen. I och med det har
de kéint sig forvissade om produktkvali-
teten — ddrmed har utrullningen kunnat
genomftras snabbare, eftersom kun-
derna da har krédvt kortare acceptans-
tester fran Ericsson.

— Vi har ocksd genomfort testerna

med hbgre last, alltsd mer trafik i ni-
tet, vilket har lett till ett robustare
system, som tal mer trafik, berdttar
Erik Niss.

Forutom kvalitet har snabbhet varit
en av ledstjdrnorna i R8-projektet. Hen-
ric Johansson, som dr ansvarig for den
grupp inom projektet som arbetar med
implementering, beriittar att man for-
bittrat séttet att uppgradera systemet
hos kunden. Det sker genom en metod
som kallas Remote Handling Change,
vilket betyder att arbetet sker i operaté-
rens driftcentral. Tidigare dkte tekniker
ut till varje Base Station Controller fiir
att gora uppgraderingen pa plats, vilket
var tidstdande.

Kortare testtider

— Frén och med R8 &r det endast det nya
arbetssidttet som ska anviindas, det
handlar verkligen om att spara virdefull
tid, betonar Henric Johansson. Nu har
200 BSC:er uppgraderats pa fyra veckor,

med det gamla séttet skulle det tagit fle-
ra manader.

- Tio ménader innan utvecklingen
var klar borjade vi forbereda leveranser-
na ut i virlden, berdttar Camilla Um-
berg, som varit projektledare for den del
av GSM Classic som giller leveranser.

Forberedelserna skedde tillsammans
med ASO och SAFSC-organisationerna
pa Ericsson. ASO &r en forkortning av
Applications Supply Office och SAFSC
stér for Stand-Alone Field Support Center.

Atta enheter

Bada enheterna arbetar med support
och leveranser. De ir atta till antalet och
har ansvar for kunder i ett specifikt geo-
grafiskt omrade,

-1 ett GSM-system ingir manga
noder. Dessa har vi samordnat sé att alla
noder nu ger samma information till
ASO, séger Camilla Umberg.

Hon berittar samtidigt att medarbe-
tare fran de olika ASO under en viss tid
varit involverade i utvecklingsarbetet i
Linképing. Hir har de ocks deltagit i
testningen, vilket har lett till att test-
tiderna ute pa ASO kunnat firkortas.
Detta har naturligtvis ocksa bidragit till
den snabba sa kallade utrullningen av
R8.

Gunilla Tamm

»

»
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Indiens Silicon Valley

Kvalitet, flexibilitet och leverans i tid. Det dr det allmdnna omdémet
om mjukvaruutveckling i Indien. Trots det &r Ericssons chef fér mjukvaru-

utvecklingen i Indien blygsam.

— Vi dr ett normalt utvecklingscenter inom Ericsson, ett bland minst 50

stycken i 25 ldnder, sdger Inge Garshol.

» Det Inge Garshol séger stimmer med ett
undantag: i Indien finns en stor akademisk
kompetensreserv, nagot som &r ovanligt ur
ett globalt perspektiv. Specialkompetens
inom just telekom saknas dock, precis som i
andra delar av virlden.

Ericssons historia i Bangalore stricker
sig tillbaka till 1997 dd ett embryo till
utvecklingscentrum sattes upp.

Sedan dess har verksamheten vuxit bade
pa bredden och pa héjden och sysselsétter
néra 100 medarbetare. Det &r indier fran alla
delar av subkontinenten, fran Kerala i séder
till Punjab i norr. Verksamheten har &dven
vuxit rent fysiskt genom att fler viningar
tagits i ansprak i fastigheten pA Mahatma
Gandhi Road, centralgatan i Bangalore. Om
bara ndgra 4r hoppas norrmannen Inge
Garshol att verksamheten wvuxit till flera
hundra anstillda.

— Vi har viildigt goda f6rutséttningar att
vixa, sdger han.

Det dr svért att inte halla med. Utvecklings-
centret arbetar redan med flera stora projekt.
Det stiirsta &r GSM Release 9 som sysselsétter
ungefir 50 medarbetare. En avdem dr Ragha-
vendra Joshi som #&r gruppledare. Hans
bakgrund dr ganska typisk. Uppvuxen i
Bangalore, utbildad civilingenjér (Master of
Engineering, M-Tech) och har tidigare arbetat
pd Motorola innan han bérjade pé Ericsson
for ungefdr tvd ar sedan.

~ Jag har fatt mycket
storre ansvar och leder en
grupp pa sex, sju perso-
ner. Jag lar mig allt mer
om design inom telekom.
Det dr faktiskt stor skill-
nad mot den vanliga
mjukvaruindustrin, siger Raghavendra
Raghavendra Joshi. Joshi

~ De produkter vi sysslar med ér speciella
och det gér inte att bara ta in nyutexamine-
rade ingenjorer. De méste genomgé dnnu en
lang trdningsperiod innan de satt sig in i
arbetet, menar han.

Han far medhdll av Hans Bromander som
ir chef for OSS-utvecklingen i Bangalore. Det
kallas doménkunskap, vilket innebdr att
medarbetare fir kad inblick i helheten och
kan tillfora idéer utéver det ganska enkla
kodningsarbetet.

— Okad doménkunskap ger stérre trohet
mot arbetsgivaren, tror Hans Bromander.

Raghavendra Joshi har haft méjlighet att
resa en del, bland annat har han tillbringat
tre minader i Link6ping. Han tycker att hans
arbete har utvecklats.

- Det har ocksa blivit mer komplext. Ope-
ratbrerna vill ha mer och mer funktionalitet
och systemet blir allt mer komplicerat.
Miéngden kod Skar drastiskt for varje version.

Mats Lundstrém

mats.lundstrom@ime.ericsson.se

FAKTA/ERICSSON R&D-CENTER | INDIEN

* Forsknings- och utvecklingscentret har tre
verksamhetsomréaden. Storst &r utveckling
av olika Ericssonprodukter: OSS (Opera-
tion Support System) och GSM on the Net
fér att némna négra.

* OSS-gruppen arbetar framst med prestan-

dahantering (Performance Management)

for system som PDC, GSM, GPRS och

UMTS.

R&D-centret hjélper dven till att knyta kon-

takter nér produktenheter inom Ericsson vill

lagga ut mjukvaruutveckling pa indiska
foretag.

* Det tredje omradet ror forskningssamarbe-
ten med universitet i Indien.

* Uppdragsgivarna finns pé en rad produkt-
enheter, bland andra IPNEA (IP Network
Edge and Access), Network Core (UAB),
Wideband Radio Systems,

« Ett mindre R&D-center, som sysselsétter
cirka 50 medarbetare, finns ocksa i Hyde-
rabad.

Ett internatione

I den indiska staden Bangalore
handmalas de stora och talrika
annonstavlorna nér de dr dags att
byta reklambudskap. Jag och foto-
grafen tittar fascinerat pa hur det
konstnirliga arbetet gar till. Lang-
samt malas Bill Gates nuna dver
och ersitts av ett erbjudande om
billig Internet-foérbindelse fran
ndagon lokal leverantor.

» Efter ndgra dagars vistelse i Bangalore
viixer var fascinationen fér médngden reklam
for IT. PA fi platser i virlden domineras
reklambudskapen sé till den grad av diverse
IT-tjdnster.

Det finns forstids en anledning som kan
sammanfattas i ett ord: Mjukvaruutveckling.
I Bangalore finns minst 60 000 programme-

rare sysselsatta med att skriva kod, rad for rad
som fogas samman till applikationer. Varje
&r utexamineras 20 000 ingenjorer bara i
Karnataka, delstaten dir femmiljonersstaden
Bangalore &r huvudort.

Trots det dr det inte svart att hitta arbete.
Rekryteringsforetag dammsuger utbild-
ningsanstalterna efter "freshies”, lokal slang
for nyutbildade och oerfarna mjukvaruut-
vecklare.

— Det finns s& manga
duktiga ingenjorer hér i
Bangalore, men konkur-
rensen hardnar nér allt
fler féretag 6ppnar kon-
tor och forskningslabora-
torier, sédger Inge Garshol,
Ericssons chef for forsk-
ning och utveckling i
Indien.

Miénga internationella foretag har slagit
sig ner i staden de senaste decenniet. De
amerikanska mjukvarujdttarna finns hir.
Négra av dem, exempelvis IBM, har byggt

Inge Garshol

egna fastigheter. Det hér dven vuxit fram ett
stort antal indiska mjukvaruféretag med
namn som Wipro och Infosys — bada med
miljardomséttning och bdrsnoterade pé
amerikanska Nasdagq.

Konkurrenter pa plats

Ericssons konkurrenter finns ocksa i Banga-
lore - frin Motorola, Lucent och Cisco till
Nokia och Siemens.

Microsoft har dock wvalt Hyderabad i
grannstaten Andhra Pradesh som sitt hog-
kvarter. Hyderabad och Bangalore &r invol-
verade i en hard konkurrens ddr vapnen ar
forbéttrad digital infrastruktur och gynn-
sammare fGretagsklimat.

Men maénga andra regioner i Indien har
upptickt vilken fantastisk kompetensresurs
som nationen sitter pa. Darfor véxer det upp
utvecklingsavdelningar och indiska mjuk-
varuforetag overallt, inte minst i Mumbai
(fore detta Bombay) och i Chennai (fore det-
ta Madras).

Fortsétter utvecklingen i den hir takten

11t dragplaster

spar managementkonsulterna pa McKinsey
i en rapport att en tredjel av Indiens export
kommer att bestd av mjukvaruprodukter
2008. Med tanke pé att Indien r ett tredje-
virldenland &r den prognosen inget annat
an hdpnadsvickande.

Traditionell koncentrering

Varfor finns det s4 manga vilutbildade indi-
er i Bangalore? En viktig orsak dr de hogtek-
nologiska verksamheter som av tradition
koncentrerats till staden, bland annat finns
béde den indiska flygindustrin och den stat-
liga rymdforskningen i Bangalore. Det &r
verksamheter som forsérjts av ett antal uni-
versitet och andra utbildninganstalter.

En annan orsak till stadens popularitet dr
klimatet. Det &r forvisso varmt i Bangalore,
men staden ligger pa en forhéllandevis hog
hdjd, vilket gor att klimatet dr tempererat
och en gron lunga i jamftrelse med ménga
andra delar av Indien.

Mats Lundstrém

BANGALORE
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Nya skyitar och nya erbjudanden. | Banga-
lore &r pulsen hog. Foto: Lars Astrém

Akademisk tradition
bakom framgangarna

Vad drev fram boomen i Bangalore?
Ska man tro chefen for Indian Insti-
tute of Science (IISc), biologiprofes-
sor Goverdhan Mehta, beror fram-
gangarna pa den langa akademiska
traditionen i Bangalore.

» Vi sitter i Goverdhan Mehtas rum i ett
campus som lika gérna skulle kunna ligga i
Kalifornien. Indian Institute of Science &r en
verklig elitskola, en av viirldens mest fram-
géangsrika.

Professorn berittar att de varje &r letar ef-
ter formagor tver hela Indien bland mer &n
en miljon studenter och bara nigra hundra
studenter lyckas passera nélstgat. Det 4r en
stolt akademisk tradition som Goverdhan
Mehta beskriver.

Med globaliseringen och det tkade intres-
set for Indien i allméinhet och Bangalore i
synnerhet har institutet ocksa blivit en mal-
tavla for foretagssamar-
beten.

- Vi har skapat en ny
fakultet for samarbeten
med utlindska foretag,
Society for Innovation
and Development (SID).
Det finns foretag frin
en mingd olika bran-
scher inom kommunika-

Karridarmojlighet
for unga indier

De dr 24 respektive 25 ar gamla.
Den ena fran delstaten Kerala i
stdern. Den andra frdn Bangalore.
Béda ér freshies, nyexaminerade
ingenjorer inom datavetenskap.
Anita Raimaiah och Suchitra Varma
har nyligen fatt arbete pa Ericssons
mjukvarucenter i Bangalore.

» Deras historia skiljer sig inte pa nagot vis
frin andra nykomlingar i Bangalores IT-
industri och inte heller frdin unga program-
meringskunniga i vést. De har medelklass-
bakgrund och har gétt pa universitet. De har
under nagra 4r lart sig skriva kod med preci-
sion, mest i programmeringsspraket C++.
Och de far arbete redan innan de hunnit ta
examen.

- Vad som hidnder ar att det kommer
rekryteringsforetag till universitetet nagot ar
innan examen och erbjuder arbete, sdger
Suchitra Varma.

Hon tog sin examen pd universitetet i

Cochin i Kerala efter utbildningen som varat
i fyra 4r. Men det &r inte vanligt att man slutar
innan examen, menar Suchitra Varma och
visar med en min att det 4r ot4nkbart.

~ Nej, det kan man inte gbra, man madste
ha en examen, sdger hon.

Fran Indien till Sverige

Det som skiljer Anita Raimaiah och Suchitra
Varma frdn sina kodskrivande bréder och
systrar i vist dr att de vuxit upp i ett utveck-
lingsland. Vi sitter i ett luftkonditionerat
motesrum pé Ericssons utvecklingscenter i
centrala Bangalore, ett helt annat landskap
dn den livliga gatumiljén utanfér kontoret.
Suchitra Varma sédger att alla som tog
examen pa hennes universitet fitt arbete. Vi
pratar om hur det kommer sig att de hamna-
de hos den svenska telekomjitten.

—Det var mest en slump. For oss var det in-
te nidvindigt att hamna p4 ett amerikanskt
foretag, sidger de.

De har bara varit pa Ericsson i drygt ett
halvér och har &nnu inte hunnit sétta sigin i
vad det dr for foretag. Forsta mdnaderna har
de genomgétt en internutbildning,

— Under de tre ménaderna har vi lirt oss

tionsomradet, informationsteknik, medicin
och bioteknik.

SID leds av professor HP Khincha. Relatio-
ner med firetagen varierar, frin sponsring
av forskningsprojekt till att séitta upp forsk-
ningslaboratorier pa institutet som drivs av
foretaget eller av institutet.

— Det finns en mingd samarbetsformer
och vi tar gérna pa oss projekt dér vi kan ut-
veckla teknik, men for oss &r det viktigt att
ocksd kunna dela framgdngarna med samar-
betspartnern, sdger HP Khincha.

Ericssons chef for mjukvaruutvecklingen i
Indien, Inge Garshol, berittar att ett samar-
bete &r pa viig att formas med SID.

— Vi hoppas att ha en tverenskommelse
klar till sommaren som ocksd involverar
Ericsson Research, séger Inge Garshol.

Det externa intresset for institutet har
dven inneburit en viss paverkan pa inrikt-
ningen av utbildningarna. Inte si att man
tummar pd den akademiska kvaliteten, men
det har kat tonvikten pa att léira ut entrepre-
norskap.

— Vi har aldrig haft som madl att na entre-
prentrer utan snarare letat efter talanger
som vill satsa pa en karridr inom vetenskap,
teknik eller ingenjorskonst. Nyfikenheten pa
Indien just nu beror pa att det hir finns s
ménga talanger.

Finns det négra skillnader mellan indiska
entreprendrer och de frAn andra linder?

Nej, det tror inte Goverdhan Mehta. Entre-
pernorskap &r inte knutet till nation utan till
individ, menar han.

FAKTA/INDIAN INSTITUTE
OF SCIENCE

* |nstitutet bildades av JN Tata 1909. Famil-
jen Tata driver ett av Indiens viktigaste han-
delshus.

* Institutet dr enbart inriktat pa hégre akade-
misk utbildning. 1000 elever doktorerar
medan resterande 700 ska ta en magister-
examen.

* Det finns cirka 500 larare. Det gér tre fyra
elever pa varje ldrare vilket &r unikt.

* Det finns tva fakulteter: Faculty of Science
och Faculty of Engineering som i sin tur
bestar av ett 40-tal underavdelningar.

- Entreprentirskap har en starkt tradition i
Indien, men den gick forlorad med koloniali-
seringen. De senaste 50 &ren har vi varit poli-
tiskt fria, men inte ekonomiskt. Nu ser jag en
férédndring med en regering som satsar pa
en liberalisering av ekonomin. Didrmed kan
vi se en dramatisk fordndring betriffande
entreprendirskap i Indien. Det handlar om
att bygga det hér landet.

- Den verkliga entreprenérandan kom-
mer fran djupet av det indiska samhillet,
frin hyddorna och fran slummen. Vi har en
ung och vibrerande befolkning som bara
vintar pa att sldppas loss, siger Goverdhan
Mehta,

Mats Lurr_détrém
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Suchitra Varma fran delstaten Kerala och Anita Raimaiah fran Bangalore ar pa vég in i yrkesli-

vet via Ericsson.

programspraket Java som @r en annan vari-
ant av C++. Vi har ocksa fatt ldra oss mer
om operativsystemet Unix, sdger Suchitra
Varma.

Ljus framtid

Vad tror de om framtiden? Jo, den verkar vara
ljus. De hoppas pa att kunna sitta sig in i
arbetet och bli produktiva s fort som méj-

Ya

ligt. Ndr jag fragar om de skulle vilja resa
svarar de lite undvikande som om de inte
ens hunnit vinja sig vid mojligheten att f4
resa. An sé ldnge #r det ingen huvudsak for
Anita Raimaiah och Suchitra Varma.

— Forst maste vi ldra oss mer om hur Erics-
son fungerar, séger de.

_Mats Lundstréﬁ

¥

»


http://mats.lundstromaime.ericsson.se
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Den hdr dr den andra av tre artiklar om Ericssons roll i mobiltelefonins
utveckling. Den handlar om 1990-talet och det system som haft den

storsta genomslagskraften - GSM.

Den digitala explosionen

» Sedan starten i Saudiarabien 1981 hade
NMT 450 erisvrat de nya mobilmarknaderna
i Norden, i Nederlinderna och Schweiz och i
tvd asiatiska linder: Thailand och Malaysia.
Under andra hilften av 1980-talet var Erics-
son en av de storre leverantrerna av AMPS-
system i USA och en betydande TACS-
leverantor tack vare ett kontrakt med brittis-
ka Vodafone 1985.

Ericsson hade stora framgéngar och var
oftast det enda féretaget som kunde leverera
kompletta nét enligt alla standarder. Men
ocksd i fraga om teknisk utveckling var Erics-
son i ledningen.

Ganska tidigt under 1980-talet stod det
klart att framtidens mobiltelefonisystem
mdste uppfylla flera nya krav:

» De maste ha visentligt stirre kapacitet dn
de analoga systemen.

» Bide basstationer och mobiltelefoner
maste bli billigare - och mindre.

* Telefonen maste kunna fungera under
lang tid pa en batteriladdning.

» De nya systemen maste vara kompatibla
med fiirsta generationens system.

Frekvenser reserverades

Redan 1978 hade CEPT (den europeiska
post- och telekonferensen) beslutat att
reservera nya frekvenser for mobiltelefoni i
Europa: tvd block om 25 MHz i goo MHz-
bandet. P4 CEPT-konferensen i Wien 1982
foreslog man att en ny standard for mobil-
telefoni skulle skapas och en arbetsgrupp
tillsattes: Group Spéciale Mobile (GSM). Det
forsta GSM-motet holls i Stockholm i
december samma 4r.

Ar 1988 bildades ETSI (European Telecom-
munications Standards Institute) och GSM:s
verksambhet flyttades over till denna institu-
tion. Det innebar flera viktiga fordndringar.
[ ETSI deltog inte bara teleférvaltningar utan

ocksa andra operatorer, anvandarorganisa-
tioner och representanter for den tillverkan-
de industrin,

Ett av GSM-systemets kiinnetecken dr de
Oppna granssnitten. Det betyder att operat-
rerna har fri tillgang till GSM-specifikationer-
na och att de kan vilja delsystem fran olika
tillverkare. De standardiserade granssnitten
garanterar att delsystemen dr kompatibla.

Syftet med GSM var att skapa forutsitt-
ningar for ett sammanhédngande intenatio-
nellt mobiltelefonnit och att bereda vig for
konkurrens och dppen upphandling. GSM-
gruppen hade bestimt sig for ett digitalt
system, att radiotransmissionen skulle vara
digital, och att tal skulle sindas med en has-
tighet av16 kbit/s.

Redan 1977 hade SRA (nuvarande ERA)
och Televerket (nuvarande Telia) startat ett
gemensamt forsknings- och utvecklingspro-
gram for digital mobiltelefoni.

Ett viktigt led i arbetet var valet av access-
teknik — den teknik som gor det majligt for
abonnenterna att koppla in sig pa nitet.
Valet stod mellan frekvensmultiplex och
tidsmultiplex.

Tva demonstratorer som byggdes
1985-1986 visade att smalbands-TDMA (Ti-
me Division Multiple Access) innebar klara
fordelar:

» Storre trafikkapacitet i nidten

» Tekniken medgav frekvenshoppning

» Handover-funktionen kunde styras frin
de mobila stationerna.

TDMA lovade dessutom avsevirt reducerad
kostnad, vikt och volym.

I slutet av 1986 testade och utvirderade
GSM-gruppen étta olika experimentsystem,
déribland fyra system som byggde pa smal-
bands-TDMA. Resultatet blev att en stor ma-
joritet av de europeiska linderna ristade for
att den tekniken skulle anvindas i GSM.

FAKTA/GSM=SYSTEMETS ARKITEKTUR

MS: Mobilstation, alla typer av terminaler, installerade i fordon eller "handburna”.

BSS: Base Station Subsystem, med kontrollenhet for basstationer (Base Station Controller,
BSC) och basstationernas séndare och mottagare (Base Transceiver Station, BTS).

MSS: Mobile switching system, med mobiltelefonvéxel (Mobile Switching Center, MSC) och
databaserna Home Location Register, HLR, och Visitor Location Register, VLR.

0SS: Operations Support System, driftstédssystem som anvéands for natdrift, samtals-
debitering och administration av mobil utrustning.

PSTN
PSDN

Lokal-
fiarrnit

Mobilstation

-~

Mabilstation

Mobilstation

lllustration: Claes-Goran Andersson

FAKTA/DIGITALA MOBILTELEFONISYSTEM

GSM
Systemstart 1991
Frekvensband,upplank  890-915 MHz
Frekvensband, nedldnk  935-960 MHz
Kanalbredd 200 kHz
Multiplex 8-kanals TDMA
Bérare (bitar per
frekvenskanal) 270 kbit/s

GSM: | GSM (Global System for Mobile Com-
munications) &r bade trafik- och styrkanaler
digitala.

GSM finns i tre olika standarder - GSM 900,
GSM 1800 och GSM 1900, efter de frekvens-
band (MHz) som anvands. GSM 1800/1900 &r
framfor allt avsett for omrdden med hég mo-
biltathet och &r ett av manga sétt att tillvarata
det begransade frekvensutrymme som &r till-
gangligt for mobiltelefoni.

D-AMPS: (Digital Advanced Mobile Phone
System) &r en version av AMPS som utdkats
med digitala trafikkanaler. Tack vare den ac-

D-AMPS (TDMA) PDC

1992 1993

824-849 MHz 940-956 MHz
869-894 MHz 810-826 MHz
30 kHz 25 kHz
3-kanals TDMA 8-kanals TDMA
46,6 kbit/s 42 kbit/s

cessteknik som anvands (TDMA, tre tidluckor)
far tre trafikkanaler plats pa en 30 kHz-kanal.
Systemet, som nu kallas TDMA, kan ha bade
analoga och digitala trafikkanaler i samma nét
och i samma cell. Standarden har ungefar
samma utbredningsomrade som AMPS.

PDC: (Pacific Digital Cellular) har specifice-
rats av RCR (Research & Development Center
for Radio Systems) i Japan i samarbete med
elva olika tillverkare. Radiogranssnittet ar 6p-
pet och liknar D-AMPS:s, medan natarkitek-
tur och tjanster pAminner mera om GSM.

(Ur Att fiirstd telekommunikation 2, 1998)

Véren 1987 hade GSM-gruppen faststillt
foljande parametrar for TDMA-systemen:

* 200 kHz kanalbredd.

* Digital taltransmission med en hastighet
som inte dversteg 16 kbit/s.

» Tidsmultiplexering av storleksordningen 8,
med framtida vidareutveckling till multi-
plexering av storleksordningen 16 nér en
andra generationens talkodare for ldgre
hastighet hade definierats.

* Langsam frekvenshoppning.

Ett &r senare var de forsta GSM-specifika-
tionerna klara och tillverkarna kunde borja
sin produktutveckling. Ericsson befann sig i
ett fordelaktigt liage, eftersom man i flera &r
arbetat med den teknik som nu valts for
GSM och eftersom det specificerade syste-
met l4g niira den demonstrator man byggt.

I drift 1991

Planenligt togs de forsta GSM-systemen i
drift sommaren 1991, i Danmark, Sverige och
Finland. Och sedan dess har GSM varit pa
frammarsch.

Ocksé i kampen om den viktiga och kom-
plicerade USA-marknaden avgick Ericsson
med segern. TDMA blev si smaningom nam-
net pa det system som borjade levereras for
en ny amerikansk standard - en digital ver-
sion av AMPS (D-AMPS). Styrkan i Ericssons
TDMA-l6sning var att den kunde ympas pé
analoga AMPS-nat.

Ytterligare en bit i det svardverskadliga
pusslet av forkortningar bér forklaras och
ldggas pa plats: CDMA. Firkortningen star
for Code Division Multiple Access, kodmulti-
plex. Den tekniken, som introducerades av
det amerikanska foretaget Qualcomm och
accepterades som standard, innebdr att
varje radioférbindelse inom ett visst frek-
vensomrade mirks med en unik kod. I USA

togs det fiirsta D-AMPS-niitet i bruk 1992, och
1997 startades det forsta CDMA-niitet.

Internationell roaming &r en av GSM:s
nyckeltjinster. GSM-operatérema har roa-
ming-avtal med sina kolleger i hela Europa, och
dven med GSM-operatdrer utanfor Europa.

Det &r vanligt att GSM-operatdrerna for-
stker fi roaming-avtal med flera av konkur-
renterna i ett land, och abonnenten sjilv
bestimmer vilken operatér han eller hon
vill anviinda. Abonnenten identifieras med
SIM-kortet (Subscriber Identity Module)
som innehdller abonnentens identitet, upp-
gift om tjanstprofilen (vilka tjénster han eller
hon abonnerar pa) och eventuellt en definie-
rad GSM-operatir i olika ldnder.

Bertil Edin
frilansjournalist

FAKTA/LITEN ORDLISTA

Frekvensmultiplex: Tekniken att lata ett stort
antal abonnenter samtidigt utnyttja ett
frekvensband genom att radioforbindelserna
tilldelas olika frekvenser.

Handover: Funktion for att utan avbrott flytta
dver ett padgaende samtal nar en mobilabon-
nent rér sig fran en cell till en annan.

Roaming: De funktioner som kopplar Gver ett
pagdende samtal nér en mobilabonnent for-
flyttar sig fran ett MSC-omréade till ett annat.

Tidsmultiplex: Tekniken att lata ett antal
abonnenter dela p en frekvenskanal och ut-
nyttja den i olika tidluckor
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dten utnyttjas till max

med automatisk optimering

Nir radiotrafiken tkar med nya
datatjénster i mobilniten och kon-
kurrensen skarps blir det allt vikti-
gare for operatdrerna att utnyttja det
begrinsade radiospektrumet
optimalt. P4 Ericssons Local Design
Center i Linkdping tar man fram
verktyg som automatiskt och i realtid
ska se till att néten alltid star pa topp.

» Det ér svart att optimera radionét. Hittills
har en liten skara vilutbildade optimerare
varit hdnvisade till att manuellt stilla in
hundratals parametrar hos Base Station
Controllers (BSC). Det tar ungefir en vecka
foir tvd personer. Och det finns ménga BSC i
ett mobilnit.

Radiondtsoptimering, RNO, handlar om
tackning, kapacitet och kvalitet — att med
mjukvara styra till exempel frekvenser och
forhéllanden mellan grannceller i nitet. Det
innebdr i princip att vid hérd belastning kun-
na dirigera om trafiken mellan basstationer
pa ett sdtt som gor att optimalt antal samtal
kan kopplas upp.

Det hiir dr ett omstiindligt manuellt jobb
som #nda bara ger en grov genomsnittlig
optimering. Och nér det nu blir betydligt
mer trafik i mobilndten kommer det inte att
ridcka. Drommen for operatéren blir da att i
realtid automatiskt kunna optimera nitet
allteftersom trafiken viixlar.

— Vért nya verktyg ger i det nirmaste real-
tidsuppdatering av niiten, siger Ake Sunde-
lin, chef fér avdelningen som arbetar med att
ta fram verktyg for radionétoptimering i OSS,
Operations Support Systems. Férska data
héimtas hela tiden frin nétet och forbéttring-
ama sker automatiskt. De miénskliga opti-
merarna kan i stillet styra niiten fran hogre
niva.

Sjilvkonfigurerande

Avdelningen har sedan 1996 arbetat med
radionétsoptimering, men har forst de sen-
aste Aren utvecklat verktyg for sjdlvkonfigu-
rering. Dessa heter NOX, Neighboring Cell
List Optimization Expert (for att hitta rétt
grannceller) och FOX, Frequency Otimiza-
tion Expert (for att hitta ritt frekvenser). De
samlar in data frin alla aktiva mobiler och
basstationer och uppdaterar radionétet en

gang per dag. Det &r bra och riicker foir fre-
kvens- och granncellsoptimering. Men det &r
inte realtid. Forst i néista generation av GSM,
Rg, kommer realtidsverkiyget R-PMO, Real
Time Performance Monitoring, att komplet-
tera portfljen.

— Stort arbete léiggs nu ner pa att ge R-PMO
ett anviindaranpassat visuellt griinssnitt, siger
Anna Rimhagen, som arbetar med anvéndar-
fragor. Alla operatbrer vi hittills pratat med ser
fram emot att i realtid pa en datorskiirm kunna
atgiirda eventuella problem.

I dag méste de viinta ett par timmar pd att
fd motsvarande information. I framtiden
(med start i R10) kommer operatren bara att
behéva ta stillning till ett fatal Gvergripande
variabler. Dessa omvandlas, med Expert-
algoritmer, till att styra vissa av parametrarna
i radionitet. Anvindaren kan &verblicka och
péverka hur experterna arbetar, men ska i
stort sett kunna koncentrera sig p4 annat och
dverlimna optimeringen till verktygen.

Troviirdighet
- Problemet med att sélja vara verktyg dr inte
tekniskt. Snarare handlar det om att Hvertyga
operatdrerna och deras radionitsoptimerare
om att de kan lita p4 dem, séger Ake Sundelin.
— Vibeddmer att vi pa Ericsson ligger langt
framme hér och sévitt vi vet har ingen av
vdra konkurrenter négot likvirdigt, séger
Anders Lundin, sektionschef p4 avdelning-
en. Men @mnet blir allt mer aktuellt och
manga operatbrer ndrmar sig gridnsen for
vad néten tal och stker egna lésningar.
Ericsson har demonstrerat och anviindbar-
hetstestat realtidslésningen for ett antal ope-
rattrer och genomfort lyckade filtforsék med
SmarTone i Hongkong. Man har &dven haft tva
workshops kring troviirdighet med Telenor
och Teledanmark och planerar ytterligare en
for Swisscom. Som en foljd hoppas man pé ett
nira samarbete med en eller flera operattrer.
En styrka med Linkdpings 16sning &r att
den giirs i nira samarbete med BSC-utveck-
larna i Guildford, Storbritannien. Detta &r
extra viktigt eftersom det i GSM-standarden
saknas ett Gppet grinssnitt mellan OSS och
BSC. Realtidslsningen produktutvecklas nu
for GSM och befinner sig i forskningsstadiet
for kommande WCDMA-system. Av Erics-
sons totalt 120 GSM-kunder har cirka en fjir-
dedel kdpt de befintliga RNO-verktygen.

Lars Cederquist

I i
= Www.lImera.ericsson.se

AUTOMATISK OMKOPPLING VID TRAFIKTOPPAR

@® SAMTAL
@ DATAOVERFORING

Tal kréver hog kvalitet
fér att inte eko och brus
ska uppsta. Databver-

Problemet med tilifélliga taltoppar vid
rusningstrafik langs till exempel en motor-
vég l6ses med att samtal automatiskt
kopplas vidare till en annan mer avldgsen
men mindre belastad basstation.

féring ar ddremot
mindre kénslig for
férdréjning.

Taltoppar kan uppsta
vid till exempel
idrottsevenemang.

Antalet anvandare
uppkopplade fér
datadverforing
kan vara stort vid
till exempel en
dataméassa.

KONFERENSCENTER

Att minska antalet tappade eller ej uppkopplade samtal betyder stora pengar for operatérer-
na. Ericssons nya realtidsverktyg R-PMO kommer att optimera natet automatiskt och styra
om trafiken pa béasta satt sa att samtal dirigeras om till avlagsnare basstationer om fordel-

ningen av anvandare kraver det.

lllustration: Martin Gradén

Forskning ndra hogskolan

» P4 Local Design Center i Linkdping
arbetar cirka 1000 personer med att ut-
veckla GSM- och WCDMA-produkter.
Diér har ocksa Ericsson Research en filial,
LinLab. Knappt 30 forskare arbetar med att
forenkla och automatisera s mycket som
mdjligt inom omradena radionétstyrning
for WCDMA och styrning av IP-trafik.

- Automation och anvindbarhet ér vira
honndrsord, sdger Martin Rantzer, chef for
LinLab.

- Systemen ska i forsta hand skéta sig
sjdlva, men samtidigt &r det viktigt att an-
vindarna kiinner att de har kontroll Gver
vad systemet gor. Vi jobbar mycket med
prototyper for att visualisera radionit-

verket, och har ett ndra samarbete med
Ericssons kunder for att verifiera att vi
automatiserar ritt saker, och pa rétt sétt.
LinLab samarbetar med bdde lokal
produktutveckling och Linképings univer-
sitet och manga forskningsproblem ldm-
nas att losas av "hungriga” doktorander.
Framst inom system- och reglerteknik.
-Den nédrmaste tunga forsknings-
uppgiften dr nu sjdlvkonfiguration for
WCDMA. Den "turboeffekt” vira nya
adaptiva radionitsalgoritmer ger, kan
mycket vil bli det somn skiljer ut ett Erics-
sonsystem fran vira konkurrenters.

Lars Cederquist

Mobil tillgang till LAN — med 3G-kdnsla

Ericssons virtuella kontor,
EVO, spar tid. Langa upp-
kopplingsminuter blir till
sekunder.

dn med vanligt modem eftersom, kommunikationen &r
krypterad hela vigen frin den barbara datorn till servernoch  *
identiteten sdkerstdlld med kodnycklar.

EVO finns idag inom Ericsson, servrarna ir installerade, och
tjidnsten ESOE-certifierad. EVO forutséitter RACOM. EVO &r en
Ericssonprodukt som forst genomgick eldprovet internt innan
den dven saldes kommersiellt, senast som EVO 3,0 med GPRS.

Vintan pa 3G behdver inte vara si lang.
Ericssons virtuella kontor, EVO, kan redan idag
ge anstillda pa ett foretag betydligt snabbare,
och sikrare, tradlos atkomst till sitt intrandt nér
de pa resande fot vill koppla upp sig .

Foto: Ecke Killer

med dagens mobilteknik, siger  Avtal 4r till exempel tecknat med BT Cellnet fr deras GPRS-niit.
Christer Freander, chef for en- EVO ér neutralt och stédjer manga typer av klienter: PC
» Frimst handlar det om e-post, webbrowsing och nedladd- heten som arbetar med EVO. Laptop, PDA:er som Palm V, Pocket-PC och MC 218. Flera

ning av filer. Linga uppkopplingstider p4 20-25 minuter for-
vandlas till 30-35 sekunder. Nerladdningen av data gar ocksa
tre till fem ganger snabbare dn GSM:s 9,6 kbps, tack vare olika
knep med komprimeringen. Hardvaruméssigt bestar EVO av
en PC-server ute hos foretagen.

— Vi dr bryggan till framtiden och visar vad som kan goras

EVO vinder sig till den an-
stdllde som vill komma 4t sitt
lokala nit, LAN, nér han 4r utanfor kontoret. E-post-acces-
sen dr snabb, eftersom man forst bara far en lista Gver inkom-
mande post och sedan kan vilja att slinga eller 6ppna - och
forst da ladda ner komprimerade filer. Sikerheten &r higre

tusen Ericssonanstéllda anvinder EVO och den flitige anvén-
daren beréiknas kunna spara tusentals kronor i mnaden.

Lars Cederquist

http://evo.ericsson.se
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Mboten, méten, méten - hur ska jag fa nagot gjort idag?
Ar kinslan bekant?
Kontakten har triffat medarbetare fran olika delar av
virlden for att tala om méten pa gott och ont.

Ingen sprakiorbistring

Vagen

till ettektiva

moten

» Projektmdten, planeringsméten, vecko-
mbten och informationsmdten - listan pa
olika typer av méten kan goras lang.

- Jag triffar ménga som tycker att de gar
pa alldeles for midnga méten, sdger David
Norman, som har ldng erfarenhet av att
undervisa Ericssonare i mitesteknik.

Vi tillbringar ungefir en tredjedel av var
arbetstid i méten. For hdga chefer kan siff-
ran vara uppat 80-9o procent.

Samtidigt visar det sig att vi i genom-
snitt uppfattar 30 procent av mitestiden
som ineffektiv. 1 virsta fall tycker motes-
deltagarna att 70 procent av tiden &r daligt
utnyttjad.

—Jag gar pé en hel del mbten och jag
tycker minga géinger att de dr vildigt in-
effektiva, siger Britta Berggren.

Hon arbetar med att forebygga stress i
pressade projekt. Det innebér bland annat
att strukturera méten si att de blir effektiva
och betydelsefulla.

—Minga géanger saknas engagemang,
folk kommer och gir. Det ar inte klokt
egentligen, sdger hon.

Nir David Norman, vd for utbildnings-
foretaget Key, inleder sina kurser borjar han
ofta med att lista de saker kursdeltagarna
uppfattar som problem.

Att métena inte birjar och slutar pa ut-
satt tid dr ett dterkommande irritations-
moment.

— Man ska borja nér det &r sagt, iven om
nagra dr forsenade, sdger David Norman.
Annars riskerar det beteendet att sprida sig.
Kanske kan man bérja med nagon av punk-
terna pa dagordningen som inte kréver att
alla @r nérvarande.

Tidsplanering viktigt

Ett annat rdd &r att i forvdg tédnka
igenom hur l4ng tid varje moment ska fa ta,
och sedan utse en tidsansvarig som har i
uppgift att hilla koll och larma om man
fastnar for linge pa en punkt.

— Om man dnda inte blir klar ar det viktigt
att fraga alla om det 4r okej att dra Gver en
stund. Anpars fir man avrunda och
boka ett nytt méte.

Mycket handlar om planering. Vad ar

syftet med métet? Om malet ar oklart dkar
risken att diskussionerna spérar ur.

- Man maste ocksd fundera pa om det
verkligen behovs ett méte, sidger David Nor-
man. Och vara noga med vilka man kallar sa
att det inte sker slentrianmdssigt. Alla
kanske inte beh&ver vara med pd hela
mébtet. Planera agendan sa att det blir méj-
ligt for deltagarna att bara vara med nér det
behdvs.

Trivseln och stimningen pd métet dr
ocksa viktig. Det kan handla om allt frdn att
lokalen ér viidrad och rensad pa rester frén
tidigare moten, till att det finns tydliga spel-
regler.

Exempelvis bor man i forvig komma
tverens om vad som giller for mobiltelefo-
ner.

— Personligen tycker jag inte att de hér
hemma pa ett mite, sdger David Norman.
Men om nagon véntar ett viktigt samtal kan
han informera de andra i forvig.

Alla ansvariga

Ordftranden har s klart en viktig roll. Men
David Norman betonar att det &r allas an-
svar att motet blir bra. Sa det giller att se till
att det inte dr nagra fa personer som pratar
hela tiden, medan andra sitter tysta och
passiva. Fordela dérfor uppgifter sa att alla
blir delaktiga.

Vid punkter som gér ut pa att diskutera
kan det vara bra att dela upp sig i mindre
grupper s att alla fir en chans att komma
till tals.

Slutligen giller det att avsluta motet pa
ett bra sétt. David Norman foreslar att man
summerar innan man skiljs at: vilka atgar-
der har beslutats och hur ska métet foljas
upp?

Dessutom tycker han att man ska utvér-
dera sina mbten s att de kan forbéttras.

- Visst kan man skicka e-post och pa
andra sitt forstka minska antalet méten,
sidger Britta Berggren. Men man far inte
glomma att ménniskor behéver triffas.
Médten kommer alltid att behévas.

Maria Paues

Viktigt att vara

Att ha ett tydligt madl med métet, f6lja en agenda och
vara vil férberedd. Det &dr nagra viktiga delar i ett bra
mdte. Det anser Craig Clapper och Stacy Stephenson
som arbetar pa Ericsson i Richardson, USA.

» — Mal dr a och o. Det har hént att vi bara snackat om saker vi
borde gbra, men det dr minst lika viktigt att prata om hur man ska
genomftra dem, siger Craig Clapper, som &r ansvarig for
affdrsstrategier och planering p Ericsson i Richardson.

Antalet mten varierar mellan olika projekt. Craig Clapper sitter
oftast i mbten hela dagarna, medan Stacy Stephenson forstker
losa vissa mitesfragor med e-post och telefon.

- Den grupp jag ingdr i har bestimt att vi =
inte ska ha for minga moten. Den senaste [t g
tiden har det dessutom varit svart att fi ihop |
folk Gverhuvudtaget, for vi har haft s& mycket att
gora, berdttar Stacy Stephenson som dr kom-
munikationsexpert pa Ericsson i Richardson.

— Jag @r van vid att ha mbten hela dagamna frin
mitt tidigare yrke. For mig r det inget problem,
men det &r Kart att dagarna blir lite lingreom jag  Stacy
ska hinna med andra saker ocks, erkéinner Craig  Stephenson
Clapper.

Elektronik & telecom ar inte bara WAP, internet och bredband
Vi haller ihop industrin

BIX

www.bix.se

pa moten i Indien |

» Black Coffee heter en berdmd reklamfilm for telefoner frin
Ericsson. Eftersom jag inte sett reklamsnutten vill vér ciceron pa
Ericssons lokalbolag i Indien visa den. Tv:n stér i konferensrum-
met och dir pagar en informell diskussion, men det dr inget
hinder. Vi tittar allihop pa reklamfilmen. Nér vi limnar kon-
ferensrummet fortsétter den avbrutna diskussionen.

Sdger hdndelsen nagot om méteskultur i Indien? Nej, det var

den enda tillgingliga tv:n och den informella diskussionen fordes
i métesrummet pa grund av utrymmesbrist.

Nir jag senare tréffar Fatima Pais som arbetar med koncern-
kommunikation pé lokalbolaget i Delhi for att stilla fragor om
méteskultur sdger hon att kulturen ar strikt utan att vara for hard.

- Samma regler giller hdr som Overallt
annars. Man maste komma i tid och halla sig
till agendan.

Fatima Pais menar dock att det rader olika
moteskulturer, beroende pa vilken nivi det
handlar om. Miiten pa hog chefsniva ér i all-
minhet mer stringenta.

- Det beror pa att deltagarna kommer fran
Fatima Pais ménga olika delar av landet. De métena hand-

lar om rapportering, vilket kréver ett stort métt

forberedd

De tvé dr eniga om att mten oftast blir béttre om négon héller i
och driver dem och ser till att deltagarna haller sig till imnet.

- Det blir ofta for ostrukturerat om ingen
driver métet. Om en higt uppsatt chef &r med,
tenderar vara méten att bli kortare, eftersom
cheferna oftast ar sd stressade. Men ibland
behéver man ha spanarméten for att komma
pé nya idéer och de maste ha en friare form,
siger Craig Clapper.

Hur rummet ser ut har betydelse, det ska vara
fréscht och modemt och ha den senaste utrust-  Craig Clapper
ningen, exempelvis LAN-anslutning. Kaffe och
kakor p& métet &r alltid positivt, men det férekommer inte s ofta.
Lunchméten &r vanligare i USA, enligt de tvd intervjuade.

- Lunchméten #r bra om man inte kiinner métesdeltagarna
sa vél, da brukar det finnas mer tid for att prata om annat 4n
jobb. Det dr positivt att ldra kiinna varann lite béttre, sdger Stacy
Stephenson.

Enheten dér hon arbetar ska flytta till ett nytt kontor dir sa gott
som alla kommer att sitta i Sppet landskap.

- Det ska bli spidnnande att se hur métesrutinerna foréindras
efter flytten. Jag hoppas att vi kan ha fler, snabba, informella
miten da.

Ulrika Nyback

ulrika.nyback@Iime.ericsson.se

lllustration: Ebba Strid Udikas

av planering av motesdeltagarna.

Vid manadsméten pd enheter och avdelningar eller andra
mbten pa lidgre nivaer ér stimningen mer avslappnad. Fortfaran-
de giller allmédn métesdisciplin.

— Visst kan man skiimta lite under méten, men vi undviker
smaprat. Mobiltelefonerna maste stdngas av infér méten, men
viintar nagon ett viktigt samtal fir man ldmna rummet vid behov.

Négon spréklig forbistring finns det inte, eftersom alla pratar
engelska obehindrat. Det gor att alla som vill kan uttrycka sin
asikt. Ddremot finns det fi kvinnor i organisationen, sirskilt p4 de

hijgre nivaerna.

~ Jag brukar ofta vara den enda kvinnan, pa sidana interna
mdten, mest for att jag brukar organisera méten, sdger Fatima

Pais.

Mats Lundstrém
r‘nats,Iunc_l__strom@lme.encsson.se

Manga ritualer
att halla reda pa

» Det finns en detalj i mobiltelefoner pa
den japanska marknaden som séger en del
om mdteskultur i Japan. Nistan alla mobil-
telefoner har en sé kallad "manner-button”,
en knapp som forsétter mobilen i ett diskret
ldge. Det finns manga situationer i det
japanska samhillet dédr den knappfunktio-
nen dr nbdvindig. En sddan situation ir
mdten.

Mateskulturen i Japan dr speciell. Sa pass
annorlunda att Ericssonanstillda som inte
dr japaner rekommenderas att g4 pé kurs
for att hdnga med i sviingarna.

Det giller sdrskilt externa affirsmiiten
som kan vara svartydda med en rad ritualer
for till synes enkla procedurer som att Gver-
lamna visitkort eller att placera sig i motes-
rummet.

- Allting handlar om att undvika onddiga
missforstind, sdger Hiroshi Nakamura, chef
for rekrytering och kompetensutveckling pa
personalavdelningen vid Ericsson i Japan.

Hiroshi Nakamura understryker éiverens-
stimmelsen mellan externa och interna
mdten. Méten mellan anstéllda pa Ericsson
har sina koder, men de allmédnna ramarna

for hur ett mote ska ga till &r de samma pé
Ericsson i Japan som annorstédes.

Det dr mycket viktigt att kommai tid, &ven
om sluttiden inte alltid uppritthills. Det &r
ocksa betydelsefullt att vara forberedd.

- Kvaliteten pa motet
avgors avvem som leder
det. Kraven pa forbere-
delser och fokusering
tkar pd hogre nivéer,
fortsédtter Hiroshi Naka-
mura.

En betydelsefull fak-
tor pa interna moten dr Hiroshi
nivin pd kommunika- Nakamura
tionen. En annan dr en-
gagemanget. Sprakforbistring ar ett allvar-
ligt problem.

- Det kan vara besvirligt, sérskilt nér
mitesdeltagarna dr av méanga nationaliteter,
mest for att det dr svért att gora sin rst hord
om engelskan inte dr den bista. Aterigen kan
det l6sas med bittre métesteknik och 6m-
sesidigt fortroende, tror Hiroshi Nakamura.

Mats Lundstrém

e ———————— e e ——————————————————————————————————————————— e e
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Vid stora férandringar ar det bra att informera tidigt, ge tid och utrym

me for fragor, tala om vilka regler som ska gélla, vem som ansvarar fér vad och hur informationen ska ga till. "Ledning och

chefer maste vaga méta personalens ilska och &ngest,” séger Maria Tullberg, organisationsforskare.

Foto: Lena Paterson

Motvind mots med klarsyn

Aktiekursen dalar, ilskan véxer, kanske finns rdadsla for att forlora jobbet.
Ledningen far skulden nér koncernen gar samre. Hur ska ledningen agera
vid en svacka for att medarbetarna ska ma sa bra som majligt?

Kontakten har talat med organisationsforskaren Maria Tullberg.

» Har du ndgot rad till medarbetarna néir
koncernen dir i en svacka?

— Den som har utsatts for ett varsel méar
naturligtvis jattedaligt. Men for medarbetar-
na generellt géller det att forstka genom-
skdda spelet. Ledningen har manga att ta
hénsyn till: finansmarknaden, massmedier,
facket och medarbetarna.

— Jag menar inte att man ska tycka synd
om ledningen. De har betalt for att std pall
ndr det blaser. Vad jag menar 4r att nir en
stor koncern hamnar i bldsvider gors myck-
et utat for att tillfredsstélla finansmarknaden
och medier. Sedan aterstdr att se vad det
verkligen blir av varsel och andra atgérder.

Men problemet &dr att man stéller till med
oro i organisationen och det skapar forstas
ineffektivitet i arbetet, berdttar Maria Tull-
berg.

Nir en koncern maste dra ned personal-
styrkan skapar det sjdlvklart dngest.

— Det finns vél inget sétt att undvika det.

Kanske dr problemet snarare att man gérna
vill undvika neddragningar och véntar in i
det sista.

Maste mbta ilskan

Maria Tullberg anser att ledning och chefer
méste vaga mota personalens ilska och
angest. Det dr bra att informera tidigt, ge tid
och utrymme for frdgor och tala om vilka
regler som ska gilla, vem som ansvarar for
vad och hur informationen ska ga till - det
vill séiga ge sa mycket struktur som méijligt.

Hon beriittar att det absolut séimsta &r att
limna informationen indirekt, sent fredag
eftermiddag eller fore en helg eller semester
och tverlata all bearbetning till proffs.

Anstillda vill gdrna ha information s
tidigt som mdjligt, medan chefer ofta har en
tendens att vinta.

— Min erfarenhet r att chefer ofta vill ha
allt klart innan de informerar. De vill kunna
svara pa alla frigor. De vill kdnna att de &dr

forberedda och har kontroll. Kraven péa che-
ferna @r dubbla. De ska bide informera tidigt
och ha dtgérdslistan kiar.

— Det jag saknar i den officiella bilden av
foretagsledningar for stora bolag dr nagon
form av solidaritet, att ledningen ocksa visar
sparsambhet for egen del.

Maria Tullberg beréttar att ledningar bru-
kar skylla pd exempelvis konjunkturer eller
otur vid nedgéngar, det vill sdga pa faktorer i
omgivningen som inte kunnat férutses eller
forebyggas.

— Det dr sédkert riktigt och det &r vil antag-
ligen samma forklaring till uppgéngar. Fast
dem vill man helire koppla till kloka beslut.
Varken sma eller stora foretag har den kon-
troll dver sin tillvaro som man gérna vill
forestilla sig. Om ledningens uppgift @r att
uppritthélla en forestillning om kontroll
och férmedla trygghet till medarbetare och
dgare blir det svirt om fbrtroendet &r for-
brukat.

Filjer marknadens ménster

Vid nedgéngar tror hon att en bra utgangs-
punkt dr att dgare och ledning har tillit till sig
sjdlva och varandra — att de inte drabbas av
panik eller faller for omgivningens krav pa
snabba och ddrmed ogenomténkta dtgérder.
Det dr ocksa viktigt att de kan acceptera

osdkerheten och ta tillvara kompetensen i
organisationen.

— Det finns stora risker att féretag hamnar
i onda cirklar. Massmedier dr kortsiktiga.
Finansmarknaden tycks ocksa vara kortsik-
tig. Risken &r att stora foretag borjar agera pa
samma satt.

Maria Tullberg beskriver hur chefsrollen
fordndrats.

— Ménga chefer kiinner sig otrygga. Om-
séttningshastigheten pé chefer iér hg. Det
ska mycket till for att en ledning ska halla sig
kall.

Det ir heller inte ovanligt att medarbetare
idealiserar sin ledning. D4 blir det ldrt att
svartmala den nér koncernen har problem.

- Egentligen handlar det férstds om en
graskala, sidger Maria Tullberg.

— Det &r forstaeligt att vissa jattar som Ikea
och Tetra Laval valt att inte bérsintroduce-
ras. Det skapar ett annat lugn inom koncer-
nen.

Negativ publicitet i massmedier kan vara
besvirligt for medarbetarna.

— Omvint dr det vil rimligt att positiv
press dr bra for stoltheten over arbets-
givaren.

Cecilia Sandahl
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In today's maobile age, we help you

safeguard your investment. We
provide the transient and over-current
protection required by today's

copper, fiber and wireless systems.

no worries

Hedge your bets. Turn to the experts on system protection.

The broadband boom has put a
premium on the constant availability
of valuable networks. Meeting the
challenge of the digital age means
eliminating downtime, so that you're
always on, from anywhere on

the planet. Leave your worries to us.
www.ericsson.se/networktechnologies
The Mobile Internet Revolution.

It's an everyday thing.
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Full insyn i GPRS-natet -

Precisionsverktyg att lita pa

De portabla protokollanalysatorerna
8630 och 8631 ger dig exakt och saker
feldetektering / -lokalisering for SS#7,
ISDN, V5.x, GSM och GPRS (och &ven
for kommande nat som t ex UMTS). 8630 ar en flexibel
plattform fér samtidig protokollanalys och simulering pa olika
granssnitt. 8631 &r ett notebook-baserat analysverktyg

speciellt |ampat for faltbruk.Badda &r forstds kompatibla med

hela 86xx familjen fran Acterna.

Vill du veta mer? Ring 08-449 48 00 eller besdk var hemsida

www.acterna.com/sweden,
WWGE OCH TTC AR NU ACTERNA.
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A TRUCKLOAD OF GOOD COMPONENTS COMING YOUR WAY...

Tyco Electronics brings together a con-
tinuously expanding lineup of the finest
electronics component brands there is.

As the world's largest passive component
supplier, we have the technologies to sup-
port your application, whether it's tele-
com, computers, automotive, industrial
equipment, consumer electronics, prem-
ises wiring, or energy.

ACTERNA.

The Keepers of Communications
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Ageto AB, Box 2085, 174 02 Sundbyberg. Tel 08-446 77 30, fax 08-446 77 45, www.ageto.se

‘-*
CRITCHLEY
&

EELCON

elo

MACM

This spring we're getting a 100 m? show
trailer on the road — visit our website
http://nordic.tycoelectronics.com for
further details on where, when and how!

Tyeco Electronics Svenska AB
Box 619 :
SE-194 26 UPPLANDS VASBY

Phone: +46 (0)8 50 72 50 00
Fax: +d6(0)850725001
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Telemuseum i ny skepnad

Den 26 april firas tva olika
Ericssonjubileer pa Tele-
museum i Stockholm.
Festforberedelserna pagar
for fullt och beskarna kan
vénta sig ett museum som
genomgatt en rejél forind-
ring.

» Forutom att Ericsson fyller 125
&r i &r sd har mobiltelefonins
historia hunnit bii 50 &r gammal.
Detta ska firas rejilt pd Telemu-
seum sSom just nu genomgar en
omfattande renovering.

— Vi tycker att jubileumséret dr
ett bra tillfille att gjuta nytt liv i
Telemuseum. Milet dr att skapa
ett upplevelsecentrum, dér ton-
vikten ligger lika mycket pa Erics-
sons framtid som pa féretagets
historia, séger Sten Yondt, chef p
Ericsson Event Marketing i Kista.

Sjdlva upplevelsecentret kom-
mer i huvudsak att dgnas at ut-
stillningen om mobiltelefonins
historia som gér under rubriken
"Mobilen”. Sten Yondt vill inte av-
sléja nagra detaljer men lovar en
upplevelse ganska olik ett tradi-
tionellt museibesok.

- Bestkarna kommer sjélva att
f& chans att prova mobiltekniken
genom experiment och praktiska
Gvningar, sdger han.

Till sin hjélp att utforma utstéll-
ningen har man tagit designern
och kreattren L G Nilsson, som
varit med om att skapa bland an-
nat Junibacken i Stockholm.

Den del av Telemuseum som
visar Ericssons historia ska ocksa
frdschas upp.

Ann-Marie Broms, som till var-
dags bygger teaterrekvisita pa
bland annat Stadsteatern och
Dramaten, har fatt i uppgift att
aterskapa en miljo a la sent 1800-
tal, bland annat i Lars-Magnus
Ericssons styrelserum som flytta-
des frén Tulegatan i Stockholm till
Telemuseum 1971

—Vi har lyckats fa tag i gatsten
frin 1800-talet och trégolv frin
forra sekelskiftet, sdger Sten Yondt.

Upprustningen av museet gors i
samarbete med Telia och Telemu-
seum och ska vara klar till jubile-
umsfirandet den 26 april. Den 27
april dr det 6ppet hus for Ericsson-
och Teliaanstillda med familje-
medlemmar. Utstéllningen "Mo-
bilen” pagar till och med 2006.

Jenz Nilsson

jenz.nilsson@Ime.ericsson.se

Den 26 april firas bland annat mobiltelefonins 50-arsdag pa Tele-
museum i Stockholm med en egen utstélining. Planeringen &r i full gang
och besdkarna lovas en upplevelse som skiljer sig markant fran ett

vanligt museibesok.

Foto: Ecke Kiiller

Indonesiska WAP- vmnare i Stockholm

» De indonesiska studenterna
Christ Bolung och Choki Hutaga-
lung har gjort en kartapplikation
fér mobiltelefon. Programmet var
sa bra att det tog dem Gver halva
jorden till Stockholm.

Nyligen avgjordes en tivling for
mobiltelefontillimpningar anord-
nad av Ericsson i Indonesien. Tév-
lingen riktade sig till studenter vid
ett 6o-tal universitet runt om i lan-
det med en resa till Stockholm
forstapris. Haromdagen kom de
tvd glada vinnama till Sverige.
Christ Bolung och Choki Hutaga-
lung, bida 22 &r gamla, frén teknis-
ka hogskolan i Bandung pé véstra
Java, vann forsta platsen med sin
WAP-baserade kartldsning.

Med hjélp av deras program kan
man f& hjdlp att hitta rétt vég ge-
nom kartor och vigbeskrivningar
som kan visas i mobiltelefonen.

Christ Bolungs och Choki Hutagalungs WAP-karta gav dem en resa till

Ericsson i Stockholm.

~ Vi har jobbat varje kvill efter
foreldsningarna i tva och en halv
ménad for att fa till det. Mest jobb
var det att digitalisera kartorna,
sedan gick sjélva programmering-
en fort, sdger Christ Bolung.

— Intresset for tdvlingen var

FIRMA ERIC & SON

Foto: Lars Astrém

storre dn vi rdknat med, ett 70-tal
bidrag kom in. Men kartapplika-
tionen var den bédsta och mest
tillimpningsbara l6sningen, si-
ger Kusuma Lienandjaja, teknisk
chef och projektledare for tavling-
en.

Till att bérja med finns kartor
for hemstaden Bandung, men
forhoppningen &r att systemet
ska komma att téicka alla stirre
stdder i Indonesien. Redan har
flera operatdrer anmiilt intresse.

Forutom Stockholmsresan fick
killarna ocksid varsin R380 och
motsvarande 15 000 kronor.

- Vi vill anvéinda pengarna fiir
att bygga upp ett nidtverk med
andra teknikstuderande i Indone-
sien, séger Choki Hutagalung,

Vad tyckte vinnarna om Stock-
holm d&?

- Jattekul att fA komma hit
En hérlig stad och underbart
véder - och s de vackra flickorna
forstas.

Lars-Magnus Kihistrom

lars-magnus. kihistrom@ime.ericsson.se

Fol

HUR HITTAR JAG "WIRELESS COMMU
DOM HAR FORKORTNINGARNA AR JV OTOLKBABA
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Elitryttarinnan Maria Gretzer rider
fér Team Ericsson.
Foto: Susanne Stamming

Kommunicerar
med hastar

Det blir en glad pask i ar.
Det édr vérldscupfinal i hist-
hoppning i Géteborg och
Ericsson dr huvudsponsor.
Dessutom ér flera av ryttar-
na i Team Ericsson pé plats.
Den enda svenskan i laget -
Maria Gretzer - har final-
plats och tdnker ge de
andra stjarnorna en match
om prispengarna.

» Hur man kénner igen Team
Ericsson? Jo, de har alla gréina
tdvlingskavajer. Och kan du inte
aka dit sa visar Sveriges Televison
manga timmar hela helgen.

Kontakten var pé plats ndr Maria
Gretzer hade landslagstrining for
ungdomseliten. Hon ska hjilpa
dem till framgédngar i vad som bru-
kar kallas vérldens svaraste sport.

— Att né toppen kréver p grinsen
till fanatisk hdngivenhet, forutom
bra histar och bra trédnare, séger
Maria Gretzer, SM-vinnare i fjol och-
med en méngd segrar och placering-
ar i svar internationell konkurrens.

Idag satsar hon hérdare in
nagonsin samtidigt som hon ér en
av rikstrdnarna for ungdomslands-
laget. Hon 4r ensam svensk ryttare
i Team Ericsson och att ha ett stort
foretag i ryggen har foridndrat
mycket i hennes liv.

- Det har varit ett fantastiskt ar,
stidet frdn de andra i laget har betytt
mycket ute pa tévlingsplatserna.
Och i &r &r vi verkligen pa hugget.

Teamet ska i @nnu hogre grad
medverka till att sprida en positiv
glans Gver namnet Ericsson — i en
sport som dr i stadigt tkande.

— Vi ska forstka vara med och ta
priser i Goteborg, Cannes och
Aachen bland annat, sdger Maria
Gretzer och haller samtidigt ett 6ga
pa sina elever som virmer upp.

En ryttare 4r en sportsman eller
-kvinna som ocksa maste vara tri-
nare at sin hist, ha omfattande
kunskap om allt kring héstens
skotsel och sjukdomar, samt fun-
gera som histpsykolog.

- Det @r vérldens svaraste sport,
tva helt olika individer maste finna
ett sprak for att kunna samarbeta,
sdger Maria Gretzner.

Susanne Stamming
frilansjournalist
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Persons on temporary assignment in Sweden may receive Contact,
the English-language version of Kontakten. To do so, submit your
name, address and the termination date of your assignment in Sweden
to solveig.sjolund@Ime.ericsson.se If you change addresses while in

kontakten

126 25 Stockholm

Sweden, kindly send us your new (and your old) address.

Utifran datumet da
Lars-Magnus
Ericsson startade
foretaget har astrolog
Tor Tolander stélit ett
horoskop for
Ericsson.

Foto: Stig Eidegren

Foretagets 0de star
_skrivet 1 stjarnorna

— Det finns en rytm i allting och ett foretags
faser och utveckling dr inget undantag. Med
hjélp av astrologin kan man ridkna ut hur
den rytmen ser ut och ddrmed ganska

detaljerat se vad framtiden har att bjuda

p4, séger astrolog Tor Tolander.

» Den som med sdkerhet kan forutsidga
hur det ska gi for ett foretag i framtiden
har mdjlighet att gora sig en ordentlig
hacka p4 borsen. Analytikernas rad aterges
dagligen i pressen, men gir framtiden
verkligen att forutspa? Ar telekomanalyti-
kerns forutsdgelser om Ericssons framtid
mer tillférlitliga &n astrologens?

Tor Tolander arbetar som astrolog och
berdttar att foretagshoroskopen dr den
snabbast viixande kategorin inom astro-
login.

— Vi dr ganska ensamma om att kunna
ge lite mer langsiktiga riktlinjer for nér
foretaget kommer att ha bra och daliga
perioder. Nér det géller foretagshoroskop
brukar vi mest titta pa hur foretaget star i
relation till vart virlden i Gvrigt dr pa vig.
Ménga foretag vill veta vilken person som
bist fungerar pa en viss post, eller vilken
stkande de ska vilja.

Tor berittar att foretagshoroskopen ar
mycket populdra i USA och Storbritanni-
en. I Indien &r det nistan ett maste att stil-
la ett horoskop infor en foretagsstart.

Med utgangspunkt frdn ndr Lars-Magnus
Ericssson startade sitt foretag har Tor

Tolander
stillt ett horo-
skop for Ericsson.

Han &r imponerad &ver
den stabilitet och kontinuitet som
praglar Ericssons horoskop. Nir det géller
foretagets framtid sdger Tor Tolander s&
hér:

— Ericsson gar nu in i en period av stag-
nation. Men fa inte panik, mitt rad dr att ha
is i magen, ta det lugnt nigra 4r. Det &r inte
lige for ndgra drastiska beslut eller férdnd-
ringar. Ericsson bor fortsitta att satsa pa
befintlig teknik. Det kommer en vind-

Det finns en stabilitet och
kontinuitet i Ericssons horoskop som &r
ovanlig fér foretag. Framforalit finns det ménga
naturliga kopplingar mellan varje steg i foretagets ut-
veckling. Det gbr att varje period av avmattning som
foretaget gar igenom inte foljs av stagnation utan av efter-
tanke, visioner och nystart mot nya, ofta dverraskande mal.

Ericsson blomstrar i tider av stark férandring. Nar gammalt
ska bytas till nytt, nér nya tekniker och tankesétt far svangrum,
dé véxer Ericsson. | tider d& det egentligen bara vore att glida
med i strdmmen, d& gér Ericsson som samst och tappar mot
konkurrenterna. Det &r djupt inbaddat i féretagets sjél att stan-
digt behdva ga ett steg langre for att kunna véxa och frodas.
Langsiktighet och uthallighet &r Ericssons adelsmaérke, inte
nervds trendriktighet. Mars ar Ericssons ledplanet. Det
innebér att det finns en vilja att std pa egna fotter och
en styrka i motgéngar. Ericsson ar ett foretag
som i hdgsta grad stér pa egna ben och
och som kommer att fortsatta att
gora det.

punkt om sex, sju &r, d4 en helt ny idé kom-
mer att ta form. Hall sikte pa 2012, da ar
idén utvecklad och foretaget gir en ny
storhetstid till métes. Det handlar om en
uppfinning som kommer att fordndra till-
varon fér ménskligheten.

Sara Morge

sara.morge@ime.ericsson.se

12 april: 3G Tour TransContinental bestker Ljubljana
i Slovenien.

20 april: Ericsson presenterar resultatet for det forsta
kvartalet 2001.

26 april: Invigning av utstéliningarna "Mobilen” och
"Ericssons forsta 25 &r" pa Telemuseum i Stockholm.

27 april: Oppet hus pa Telemuseum fér Ericsson- och
Teliaanstalida klockan 12.00-19.00, fri entré och fika.

9 april: Nummer 2/2001 av Ericssons kundtidning On -
The new world of communication, kommer ut. Dér kan
man bland annat I&sa om annonsering via Mobilt Inter-
net och om hur ny teknik kan anvéndas inom jordbruket.

www.ericsson.com/on

Arets miljrapport har publicerats.
©) http://inside.ericsson.se/environment

Ericssonmésterskapen | badminton och bordtennis
avgjordes den 7-8 april.

4 http/fun.ericsson.se

Sandeep Chennakeshu har utndmnts till Chief Tech-
nology Officer och ansvarig fér forskning och utveck-
ling inom division Konsumentprodukter. Sandeep
Chennakeshu var tidigare Vice President, Product
Unit CDMA & TDMA.

Magnus Madfors har utsetts till Director med ansvar
for extern forskningsinformation pa koncernfunktion
Teknik.

Stefano Celsini, tidigare vd pé Ericsson i Bolivia, har
utndmnts till vd pa Ericsson lletisin i Turkiet.
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Vid en extra bolagsstdmma den nionde september
1997 godkéndes ett forslag om ett konvertibelpro-
gram. Konvertibelperioden stricker sig fram till den
30 maj 2003. Undrar du nagot om konvertiblerna kan
du titta pa http://inside.ericsson.se/convertibles
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Sektion 2

Hir finner du aktuella
lediga tjdnster inom Er-
icsson. Fler lediga
arbeten hittar du pa:
www.ericsson.com/jobs

Niista jobbnytt kommer:
26 april.
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”Vart koncept tor
introduktionsutbildning av
nyanstillda ar helt unikt”

Lexicon Interactive har tagit fram ett unikt koncept f6r introduktionsutbildning
[ av nyanstillda.
~ For att motverka motivationstapp erbjuds en attraktiv och saljande utbildning
frin forsta anstallningsdag. I den webbaserade utbildningen kan den nyanstallde
agera och pa ett littsamt sitt lira sig foretagets rutiner, virderingar och mal. All
de behover veta om dagliga rutiner o.d. hittar de i det dynamiska sokregistret.
All administration och uppdatering av utbildningen skots lokalt i ett anvandar-
vanligt granssnitt, som inte kriver nagon storre datorvana.

Lexicon Interactive

Lexicon Interactive moter marknadens nya krav pd sitt att ta tll sig utbildning och ny information, vilket krivs

tillginglighet, individanpassning och effektivitet i for att i framtiden kunna effektivisera sin kompetensutveck-

utbildningen. Lexicon Interactive skall primdrt till-  ling.

handahilla och projektleda rikstickande e-lear- Lexicon har genom Lexicon Interactive fitt ett mer
ningssatsningar och pd ett kvalitativt och kostnads-  komplett utbud av utbildningslsningar. Lexicon Interactive
effekrive sdte skapa kombinationer med komplette-  kan projektleda kundens e-learningsatsning i samarbete med

rande oc?h alternativa. utbi.lduingslformer. Lexic.ons 20 r%kstickandc kursmntcr. Nyutvecklingen av e- Vi hor on Mg A
Lexicon Interactive hjilper sina kunder att learning sker 1 samarbete med Teknikhuset. Jearning. Vért nya koncept for
piborja beteendeforindringen av medarbetarnas rym';"md“u‘:iﬂ“’;h
Kontakta oss garna pd telefon 08-566 107 00 eller i o o

i . 4 . Frederik Joha chef
Via e-post interactive@lexicon.se Lexicon mm e

Teknikhuset

Teknikhuset i Umed AB startades 1 slutet av 80-talet och ir ett Teknikhuset. Forvirvet innebir att Teknikhuset ir huvudleverantér av
produktionsbolag, som arbetar med alla typer av rorlig media teknisk utveckling och tekniska tjinster till de kunder Lexicon

och webbteknologi. Styrkan ligger i bredden; e-learning, webb-  Interactive siljer tjinster/produkter till.
platser, television, reklamfilm, 2D/3D animationer, interaktiv

media, internet/intranet-applikationer och skriddarsydda Nigra av Teknikhusets referensprojekt:

mjukvarulésningar. I utbudet finns kompletta system, # Bonniers Trafikskola, Sveriges mest silda e-learningprodukt.
tjanster, teknik och utbildning. ¢ TV4/LRF Antligen Hemma, en dynamisk webbplats med verktyg

for webbpublicering.

Under viren 2000 gick Lexicon Learning AB insom  ® Quokka Sports Inc, verktyg for 3D-simulering

deligare 1 Teknikhuset AB. Forvirvet innebir att # Young Genius, interaktiv edutainment

Lexicon idag dger 50% av aktierna i Teknikhuset ~# Skogsindustrierna, dynamiska presentationer

och resterande 50% igs av nyckelpersoner pa

BESOK 0SS GARNA PA CLICK TO BUY ELLER LEXICON.SE

Eller varfor inte vanda pa tidningen? Dar hittar du
mer information om Lexicon Sverige AB.

L
Lexicon Sverige AB. Box 7230, 103 89 Stockholm. Telefon 08-566 107 00. Fax 08-566 107 01. leXlCOH.SC
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ADMINISTRATION

The Sub BU Communicators is a new fast growing
business where a phone is not a phone anymore, but
rather a wireless information device enabling people
to make their smartphone, like the R380, or commu-
nicator a device that satisfies their individual needs.

The Sub BU Communicators within Ericsson Mo-
bile Communications AB is now looking for a new
person within Service Management - Product Sup-
port. This is an opportunity for youto work in a pro-
fassional product support environment at a global le-
vel and be part of a very competent and experienced
team.

In the team you will have the responsibility for the
traffic co-ordination of our products user documen-
tation.

Traffic Coordinator

ommmmamymmmw

and printer facilities. Co-ordination of language vali-
dation workshops (both on site and remote). Release
of user documentation (PRIM notation). Creation of

manual package information (PRIM notation). Ensure
that GASK storage is performed (administrative role)

We believe that you have an upper secondary
schoal certificate (gymnasiekompetens) or higher.
You have experience of co-ordinating projects in ge-
neral. Previous experience in co-ordinating technical
description projects is an advantage but not a requi-
rement.

Further you have the ability to communicate flu-
ently in English, both verbally and in writing. Know-
ledge of PRIM/GASK is desirable. You are service
minded, proactive, and able to listen and fiexible.
You are a good team player as well as an organised,
administrative person that likes to have “many balls
in the air”. You have the ability to see the whole pic-
ture without loosing details.

Contact: Madeleine De Geer +46 8 585 32481, +46
70 340 1911. Application: Ericsson Mobile Commu-
nications AB, Lena Svensson, 164 80 STOCKHOLM.

ERICSSON SHARED SERVICES AB,
HALLONBERGEN
Initiativrik och ambitiés administratdr sokes. Ericsson
Ericssons bolagoch enheter | Sverige s att de kan
fokusera pé afférs- och produktutveckling.Genom att
samia kompetens inom ekonomi, inkdp, personal
och allménnaadministrativa tjdnster ska Ericsson
Shared Services AB férenkla och effektivisera kon-

Verksamheten &r placerad | Hallonbergen och om-
fattar ca 500 personer

Vi &r ca 25 personer som arbetar med att séker-
stilia féretagets ekonomistyrning genom att ta fram
bra och modema IS/IT-Iésningar inom ekonomiomrs-
det. Det hdnder myckst inom detta omréde, s& enhe-
ten befinner sig | en miljé som sténdigt forindras.

Administrator

® Vi sbker nu en initiativrik person som vill stidja en-
hetschefen och enheten med administrativa uppgif-
ter. Detta &r en utmérkt méjlighet for dig som vill ut-
vecklas inom det administrativa omrédet! Arbetet in-
nebér frémst att arbeta med enhetens Web, utbild-
ningsadministration och verksamhetsutveckling. Ar-
betet med Weben innebér att Du utformar och upp-
daterar enhetens hemsida.

Som ansvarig for utbildningsadministrationen ska
Du ta fram kursmaterial, schemaléigga kurstilifélien
och skota kursanméiningar. Verksamhets-utveckling
innebér att Du ska dokumentera och sammanstalla
en process- eller verksamhetsbeskrivning, som ska
leda till ett forbéttrat arbetssatt. Beroende pa Ditt in-
tresse och ambition har Du stora mdjligheter att ut-
forma tjénsten inom de olika arbetsomrédena.

Vi vill att Du har arbetslivserfarenhet inom admi-
nistration och att Du &r redo fér nya ansvarsomré-
den. Du ska ha goda kunskaper i MS Officepaketet,
Front Page och/eller Dreamweaver. Om du &r intres-
serad av ekonomi &r det ett plus. Vi forutsétter att Du
behérskar engelska i tal och skrift. Tidigare Ericsson-
erfarenhet &r meriterande.

Eftersom Du kommer att ansvara for att koordine-
ra vér administration, blir Du en mycket viktig person
foor vér enhet. Du ska kunna arbeta sjdlvstindigt,
kunna ta egna initiativ och vara intresserad av att ak-
tivt bidra till en positiv arbetsmiljs. Du ska gilla att ar-
beta i en miljd som karaktériseras av "hogt tempo®!

Kontakta: Monika Nordiund, 08 7641790 eller Ingrid
Elmér, 08 404 26 58. Ansdkan: Initiativrik och ambi-
tiés administrattr sdkes — Kontakten.

Travel Management ansvarar fr att samordna rese-
relaterade frigor inom Ericsson Sverige i ett globait
koncernperspektiv. Enheten arbetar kontinuerligt
med att utveckla och férbéttra reseprocessen, samt
att ge relevant information till bolagen. For mer infor-
mation om Travel Management besdk oss pa:
http://travel.ericsson.se/sweden/. Vi sbker en

Administratdr till Travel
Management

@ Tjansten innebér att vara editor fr Ericssons in-
terna Hoteliguide, d v s ett ansvar att uppdatera, ut-
veckia och presentera hotellutbud samt Gvrig behdv-
lig presentation och innehall p& Ericssons intranat.
Vidare ansvarar tjansten for kontakten med lokait av-
talsansvariga for hotell | Sverige samt kopplingen
meillan Hotellguiden och *Netbook" bokningssys-
tem.

| arbetsuppgifterna ingér &ven att svara pé resere-
laterade fragor frin Ericsson resendrer inom och ut-
om Sverige samt upprétthélla kontakt med utisnd-
ska kontaktpersoner fr hotellavtal. Mojlighet till att
vidareutvecklas och vara backup inom andra arbets-
omraden sisom avtalsférhandlingar, bearbetning av
statistik, kreditkortshantering samt uthyrning av bo-
stider, m.m. finns ocksd.

Arbetsuppgifterna innebér ménga kontakter inom
och utom foretaget, vi uppskattar din forméga att
sjdlvstindigt kunna arbeta inom dina ansvarsomri-
den. Du har bra kommunikationstorméga, &r service-
inriktad och har garna kénnedom om hotell | Sverige.
Goda kunskaper | engelska &r ett krav och kunskap
om Ericssons organisation &r meriterande.

Kontakta: Junitha Jonasson/Travel Management
08-757 3251 Jan-Olof Segerfeidt/Personal 08-757
5754. Ansbkan: Administrator - Travel Management.

ERICSSON RADIO SYSTEMS AB, KISTA

Personalenheten inom ERA/FN Business Manage-
ment & Marketing, WCDMA, PDC Systems sdker en
personalsekreterare. Vi & ett litet och effektivt HR-te-
am som tillsammans ansvarar for att enheten har en
fungerande och professionell HR-support till linjen.

Enhetens roll ér att stbdja organisationen i bade
strategiska och operationella HR-frgor. Exempel pd
enhetens ansvarsomraden &r ledarutveckling, kom-
petensutveckling, arbetsmiljd, i6ner och villkor, re-
krytering och urval, organisationsutveckling och ar-
betsritt.

Personalsekreterare

@ Arbetsuppgifterna & minga och varierande inom
det beskrivna ansvarsomrédet. | arbetet ingér rent
administrativa uppgifter sdsom annonshantering, re-
gistrering av ansdkninghandlingar, administration
kring informationen kring vér hemsida, I5pande an-
svara for att informera om anstéliningsvillkor och ev.
Forandringar, ta fram presentationer och utbildnings-
material samt vid behov organisera seminarier. For
rétt person finns det stora méjligheter till ett spén-
nande och sjdivstindigt arbetet.

| gengélid stéller arbetet higa krav pd god admi-
nistrativ férméga och noggrannhet men &ven social
kompetens, sunt formuft och personlig integritet. Det
#r positivt om du har erfarenhet fr&n en befattning
som personalsekreterare. Ett annat alternativ &r att
du idag arbstar som sekrgterare och har eit starkt in-
tresse fr att arbeta med HR-frgor.

Koutakta: M. Eriksson, Manager HR, +46 8 404 73
23, mattias.a.eriksson@era.ericsson.se. Ansdkan:
KI/ERA/FN/HA, anne-marie.ahrsjo@era.ericsson.se.
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ERICSSON UTVECKLINGS AB
Administrator

@ Administrator med intresse for informationsteknik.
Vi sker dig som vill vara med fréin brjan nér vi gér
in i en ny spdnnande tid med nya produkter och pro-
duktutvecklingsmiljder. Fér oss &r det centralt att in-
formation bade internt och extamnt &r korrekta och
nér dit den ska i rétt tid.

Vi har dérfr ett behov av ndgon som &r kommuni-
kativ och duktig pd information framforalit via WEB.
Du skall &ven ha férméaga att hélla ihop véra projekt
och verksamhet rent administrativt med allt vad det
innebér. Vi ser géma att du jobbar pro aktivt och
kommer med forslag pd hur verksamheten kan ef-
fektiviseras och utvecklas.

En stor del av arbetet innebdr darfor att designa,
strukturera och uppdatera vér totala Web-milj5, s&
att den motsvarar vért informationsbehov. Vi arbetar
med moderna informations verktyg och tar till oss ny
informationsteknologi och arbetar mot det "pappers-
Isa kontoret™,

Andra delar &r att hjilpa véra projekt med olika ty-
per av administration bade vid toppar och IGpande.
Det innebér bi a att halla ordning p& dokumentation,
strukturera och se till att verksamheten fiyter pa bas-
ta sétt.

Vi ser déirfér helst att du: Har fallenhet, intresse
och erfarenhst av layout, bild och film. Ar initiativrik
och dppen for forandringar. Kan jobba sjélvstandigt
och vara drivande. Ar strukturerad med formaga att
engelska i tal och skrift.

Kort sagt: Du hjgiper oss att gbra vér verksamhet
mer tydlig och effektiv och vi erbjuder dig en kreativ
och utvecklande arbetsmiljo.

Kontakta: Pér Asplund 070-3228441, HR, Annette
Averstad 08-7273395. Ansbkan: Ericsson Utveck-
lings AB, 25 25 Alvsjo, birgitta.friis@uab.ericsson.se.

ERICSSON GLOBAL IT SERVICES

Vi &r en enhet som har till uppgift att implementera
afférssystemet Scala pd mindre och melianstors Er-
icssonboiag vériden Gver, vi &r idag ett 25-tal perso-
ner dér de fiesta & ute pd resande fot.

Projektadministratdr/
Sekreterare

@ Vi sdker en projektadministratir/Sekreterare som
ska svara for bestilining av resor till enhetens an-
stilida och externa konsulter samt administrativt
projektstod &t de som jobbar pd enheten. Far Gvrigt
bestir arbetet av sedvaniiga sekreteraruppgifter.

Du som sbker har 2-3 #rs erfarenhet av adminis-
trativt arbete, gymnasieutbildning eller liknande och
har ett infresse av andra kulturer dd kontakter kan
forekomma med andra lander.

Som person &r du ansvarstagande, intitiativrik,
strukturerad, diplomatisk och har latt f6r att kommu-
nicera med andra. Du behérskar engelska i tal som
skrift.

Kontakta: Géran Morberg +46 8 568 61508. Anss-
kan senast 010412:recruitment@gis.ericsson.se,
miérkt K - Projektadministratdr/Sekreterare.
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ERICSSON RADIO SYSTEMS AB, KISTA
We are looking for a qualified secretary to Business
Solution, ERA/SMG within Business Unit GSM,
TDMA, EDGE. Our mission is to combine products
and services to solutions comasponding to Customer
Business needs and intensions and to support our
Market Units in their Solution Marketing and Sales.
We are a relatively small tearn and our working spi-
rit is characterised by result-orientation and open re-
lations.

Assistant/Secretary

® You will assist the unit with daily assistant/secreta-
rial work such as preparation of meetings and pre-
sentations, travel arangements, take minute's etc.

You should have several years of experience as an
assistant/secretary within Ericsson. On the practical
side you are familiar with the MS Office package and
the Internet/Intranet. Service minded, structured
thinking and open-minded personality are great as-
sets.

As we are working in an international and fast
changing environment it is essential that you have a
good knowledge of English and good learning abiliti-
es to update our team on Ericsson routines and
tools.

Contact: ERA/SMGC Olle Ljungfeldt, 08-40 45316,
olle.ljungfeidt@era.ericsson.se or ERA/SM/HC Mari-
anne Molin, 08- 404 84 07, marianne.molin@era.er-
icsson.se. Application: Ericsson Radio Systems AB,
KVERA/SM/H Lise-Lotte Ramneby, 164 B0 Stock-
holm, lise-lotte.ramneby@ime.ericsson.se.
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ERICSSON DIVISION MULTI-SERVICE
NETWORKS (DMN)

Be at the heart of the future. Choose voice, data and
muiltimedia. Choose creativily, openness and perso-
nal fulfillment. Choose convergence, choose ENGI-
NE - choose Division Muiti-Service Networks (DMN).
DMN is looking for motivated individuals who are
passionate about their work. Join a visionary team
devoted o driving the evolution of next-generation
networks, léading the way in a rapidly developing
market.

The Business Unit Horme Communications within
Ericsson is developing products and services for the
networked home. We leverage the Ericsson expertise
in broadband access networks and wireless networ-
king technologies to create convenient communica-
tion solutions for the consumer at home

Project Administrator,
PRIM

@ We are looking for a person who will build and dri-
ve the PRIM administration at our project office, at
Business Unit Home Communications.

The work involves close co-operation with all our
projects. This means that you also will have contact
with external company's in which our projects are ta-
king place.

In a first step you will work with an adaptation to
Home Communications” needs of the use of PRIM.

The next step is to build a structure in PRIM for all
above projects and to administrate the structure.
The pasition is located at Ericsson Telefonplan,
Stockholm.

Contact: Bjorn Andersson, Mobile: +46 70 632 39

09, bjorn.dc.andersson@etx.ericsson.se. Applica-

tion labeled Project Administrator, PRIM, staffing@-
etx.ericsson.se, Ericsson Telecom AB, Asa Ingvars-
son, HR, TNVETX/X/H, 126 25 Stockhoim.

ERICSSON RADIO SYSTEMS AB
Vi behdver dig som vill arbeta tillsammans med oss

pa ekonomiavdelningen inom produktenheten Radio
Base Stations.

Sekreterare till _
ekonomiavdelningen :

® Vilka ansvarsomriden skulle Du ha? Forutom sed-

Vilka skulle du arbeta tillsammans med? Vi &r 14
medarbetare pd avdelningen. De flesta av oss har
ekonomisk bakgrund.

Vilka utvecklingsméjligheter finns det for Dig? Du
kommer arbeta mycket sjélvstindigt och om Du till
exempel har starkt intresse fér ekonomi, kan vi byg-
ga pé arbetsuppgifterna med ytterligare omraden in-
oom just ekonomi.

Hur vill vi att Du ska vara? Du bér kunna svenska
och engeiska | bade tal och skrift, vara serviceinrik-
tad och tycka om att arbeta i en miljé med hogt tem-
po. Har du erfarenhet av liknande arbetsuppgifter &r
detta givetvis meriterande.

En forutsittning ar forstds att du forstar och gillar
siffror.

Tiainsten &r p& heltid och vi ser giima att Du borar
s snart som majligt.

Kontakta: Gunilla Melkersson, ansvarig chef, 08~
757 09 B6, Lena Noaksson, personal, 08-585 333
51. AnsBkarn: ingegerd.peftersson@era_ericsson.se.
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ERICSSON RADIO SYSTEMS AB, KISTA

Communications Manager
Ref No: FR/H1806
® We are looking for an experienced secretary to the

We can offer you an interesting job within a stimu-
lating and creative international environment. The
position is full-time, and includes customary secre-
tarial tasks.

To be successful in this job you need to meet the
following criteria: Have a long secretarial experience
(at least five years, preferably from a Market Unit).
Have a good knowledge about Ericsson and our in-
ternal routines. Be able to manage the Microsoft Of-
fice Package. Have a good ability to communicate in
Swedish and English. Be familiar with international
contacts, and like to cooperate in an international
environment. Be a service-minded and well organi-
wmmwmmu-mh—
am player.

Contact: Bengt Skirelid, +46 8 757 01 98,
bengt.skorelid@era.ericsson.se. Application: Erics-
son Radio Systems AB, KVERA/FR/HRA Anna Silen-
stam, SE-164 80 STOCKHOLM, ansokan.PU-
WRN@era.ericsson.se X

foa —BEABRE SR A e oS T S
ERICSSON RADIO ACCESS AB, KISTA
Ericsson Radio Access AB (RSA), har en valkéind och
bred kompetens inom tradits kormmunikation. Vi &r
verksamma inom radioaccess system for trédids te-
lefoni, basstationer, antenndra produkter och trans-
missionssystem fér analoga och digitala nétverk. Hu-
vuddelen av vlr verksamhet finns i Kista och vi &
idag ca 1400 anstilida.

Inom Ericsson & RSA ként som ett okonventionelit
men resultatinriktat faretag. S& vill v fortsétta att va-
ra. Vir kultur bygger pd att vi klarar det "omdjliga”,
det som ingen fGrut har gjort.

Vi sdger om oss sjélva att vi ar flyhénta, snabbfota-
de, jordndra, kundnéra och uppfinningsrika. Det
handiar verkligen om passion far det vi gor.

Sekreterare
till Radio Site Products

@ Arbetet som sekreterare inom Radio Site Products
&r varierande och innebér till stor del att ge stod och
service till utvecklingsschefen och avdelningen som
bestér av tre enheter med totalt ca 40-45 personer.
Du kommer att arbeta med sedvaniiga sekreterar-

wmmmwmmu
véra projekt kan komma att bii aktuelit dd vi & myck-
et projektinriktade.

Vi sBker dig med flera &rs erfarenhet av sekreterar-
yrket. Har du Ericssonkunskap &r detta en merit. Du
har goda kunskaper i engelska, bide i tal och skrift.
Ett intresse for/erfarenhet av projektadministration
och visst ekonomiarbete &r dnskvért. Du som sdker
#r van vid att arbeta | Microsoft Office-paketet och
har med fordel erfarenhet av MS Project.

Som person ér du serviceinriktad, positiv och har
ett Sppet sinne for olika arbetsuppgifter inom mark-
nadstdringsomridet. Du &r sjalvgdende och gillar att
vara "spindein i natst”.

Kontakta: Patrik Sivermalm, Marketing & Radio Site
Products, 08-757 35 96, Pia Bolmgren Svensson,
personal, 8-508 78 263. Ansbkan: Ericsson Radio
Access AB, KI/RSA/HPS Personal, Box 11, 164 93
Stockhoim, Jobb@rsa.ericsson.se.
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#m
“:&nﬂqm enheter j Sverige s4
att de kan fokusera pé affars- och produktutveckling.
Genom att samia kompetens inom ekonomi, inkop,
personal och aliménna administrativa tjdnster ska Er-
icsson Shared Services AB forenkla och effektivisera
koncemnens administrativa rutiner.
Verksamheten &r placerad i Hallonbergen och om-
fattar ca 500 personer. Vi &r ca 25 personer som ar-
betar med att sakerstélla fretagets ekonomistyming
genom att ta fram bra och moderna IS/IT-IGsningar
inom ekonomiomradet. Det hinder mycket inom
detta omride, s4 enheten befinner sig i en miljé som

standigt forandras.
administrator

@ Vi sbker nu en initiativrik person som vill stbdja en-
hetschefen och enheten med administrativa uppgif-
ter. Detta &r en utmérkt mojlighet for dig som vill ut-
vecklas inom det administrativa omradet! Arbetet in-
nebdr frdmst att arbeta med enhetens Web, utbild-
ningsadministration och verksamhetsutveckling. Ar-
betet med Weben innebér att Du utformar och upp-
daterar enhetens hemsida.

‘Som ansvarig for utbildningsadministrationen ska
Du ta fram kursmaterial, schemaigga kurstillfalien
och skbta kursanmainingar. Verksamhets-utveckling
en process- eller verksamhetsbeskrivning, som ska
leda till ett forbétirat arbetssatt. Beroende pé Ditt in-
tresse och ambition har Du stora méjligheter att ut-
forma tjénsten inom de olika arbetsomrédena, Vi vill
att Du har arbetslivserfarenhet inom administration
och att Du &r redo 16r nya ansvarsomréaden. Du ska
ha goda kunskaper i MS Officepaketet, Front Page
och/eller Dreamweaver. Om du &r intresserad av
ekonomi & det ett plus. :

Vi férutsétter att Du behérskar engelska i tal och
skrift. Tidigare Ericsson-erfarenhet &r meriterande.
Eftersom Du kommer att ansvara for att koordinera
vér administration, blir Du en mycket viktig person
fér var enhet. Du ska kunna arbeta sjalvstandigt,
kunna ta egna initiativ och vara intresserad av att ak-
tivt bidra till en positiv arbetsmilj. Du ska gilla att ar-
bﬂlg\nﬂémmu "hégt tempo”!

Kontakta: Monika Nordlund, 08 7641720 eller Ingrid
Elmér, 08 404 26 58. AnsBkan: Initiativrik och ambi-
1iés administratdr sokes - Kontakten.

Vi séker en administratdr till Travel Management. Tra-
vel ansvarar for att samordna reserela-
terade frégor inom Ericsson Sverige i ett globalt kon-

farbéttra ressprocessen, samt att ge relevant infor-
mation till bolagen. Fér mer information om Travel
Management besdk oss pa:
htip://travel.ericsson.se/sweden/.

® Tjansten innebér att vara editor fér Ericssons in-
terna Hoteliguide, d v s ett ansvar att uppdatera, ut-

tem. | arbetsuppgifterna ingdr &ven att svara p re-
serelaterade frigor frdn Ericsson resendrer inom och
utom Sverige samt upprétthalla kontakt med utlénd-
ska kontaktpersoner for hotellavtal.

Méjlighet till att vidareutvecklas och vara backup
inom andra arbetsomraden sisom avtalsforhand-
lingar, bearbetning av statistik, kreditkortshantering
samt uthyrning av bostader, m.m. finns ocks3.Ar-
betsuppgifterna innebér manga kontakter inom och
utom foretaget, vi uppskattar din fdrméga att sjaiv-
sténdigt kunna arbeta inom dina ansvarsomraden.
Du har bra kommunikationsférmaga, &r serviceinrik-
tad och har gérna kidnnedom om hotell i Sverige.
Goda kunskaper i engelska ar eft krav och kunskap
om Ericssons organisation & meriterande.

Kontakta: Junitha Jonasson/Travel Management,
08-757 3251, Jan-Olof Segerfeidt/Personal, 08-757
5754. Ansbkan: Administratir - Travel Management

Betalkort-och
bostadsadministrator

@ | ti&insten ing4r tvA stora ansvarsomréden, betal-
kort- och bostadsadministration. Betalkortadmini-

strationen innebér téta kontakter med kortbolag och
anstalida inom Ericsson i samband med bestalining

tion | samband korthantering och konton, vara be-

hialplig vid héjning av beloppsgréins for kontantuttag

mm.
Bostadsadministrationen innebar fdrvaltning av 18-

tering, besiktning av lagenheter samt bestalining av
tilldggstjanster som TV, garageplatser etc. Du ska
aven skita inventering och inkdp av husgerad samt
ge allmén information om hyreslagen etc. Du utgdr
en kugge i enhetens back-up funktion avseende ad-
ministration.

Arbetsuppgifterna innebér ménga kontakter inom
och utom féretaget. Vi uppskattar din forméga att
sjalvstandigt kunna arbeta inom dina ansvarsomra-
den. Du @r naturligtvis ansvarsfull, noggrann och har
en stark kinsla for service. Goda kunskaper | engel-
ska &r ett krav och kunskap om Ericssons organisa-
tion &r meriterande.

Kontakta: Brigitte Ringdahl/Travel Management, 08-
757 01 40, Jan-Olof Segerfeidt/Personal, 08-757 57
umw

Ericsson has recently announced its Packet Backbo-
ne Network (PBN) - an architectural model and port-
folio of carrier-class IP and ATM data infrastructure
products. A key element of the PBN is the AXD301
High Performance Multi-service switch, which sup-
ports ATM, Frame Relay, CE and IP using MPLS.
The AXD301 is part of Ericsson's solution for cir-

@ The heat is on - support is wanted! Our Product
Support unit is responsible for technical support to-
wards our giobal support centers. We are now ex-
panding in Alvsj® and need creative and experienced
support engineers for the AXD301.

You will be the contact for technical AXD301 pro-
blems and take respon-sibility for solving them in
cooperation with Test and Design Units. For this po-
sition we are looking for engineers with datacom ex-
perience and knowledge in ATM and IR. Previous ex-
perience from test or support is an advantage as
well as knowledge in Frame Relay, UNIX and Erlang.

Important qualities are high self-motivation, perso-
nal flexibility, persistency and creativity, as well as
understanding that your work has a decisive influen-
ce on how our customers experience our products.
Your personal situation should allow you to travel, as
we sometimes provide on-site support at the custo-
mer site,

Contact: Matthias Glueck, +46 8 719 8671, Matthi-
as.Glueck@ebx.ericsson.se. Application: applyj-
ob@etx.ericsson.se

ERICSSON SHARED SERVICES AB,
HALLONBERGEN

Ericsson Shared Services AB provides value-added
administrative support to Ericsson companies and
business units, enabling them to focus on their core
product development.

By combining knowledge and skills in the areas of
financial, sourcing, travel and general services, Erics-
son Shared Services simplifies administrative pro-
cesses and make them more efficient. The compa-
ny's office is located in Hallonbergen and the num-
ber of personnel is 500.

Development & Support,
Manager

® We are looking for a supervisor/manager for our
Development & Support unit, The Development and
Support unit insures the smooth functioning of the
company1s financial management by developing
successful modern IS/IT solutions within the financi-
al area. There are approximately 10 to 14 staff mem-
bers in the unit. In addition to responsibility for the
staff, you have product responsibility for our most
important product, Financial Data Warehouse (FDW),
and its various applications. You take responsibility
for the day-to-day operation and support of the sys-
tem, and lead a project team in the further develop-
ment of the system. You are a member of the unitis
management team,

We are looking for someone with experience of
both financial services and computer systems. We
assume that you have good knowledge of accoun-
should be familiar with UNIX, NT, R/3, Sybase and
web applications, and have knowledge of tools for
the creation of reports and generation of OLAP cu-
bes.

qualities we value highly, as the job involves under-
standing both internal and extemal clients1 points of
ce of project leadership and staff supervision is pre-
ferred. We are looking for a support specialist for In-
formation Development & Support. The Information
Development and Support unit insures the smooth
functioning of the company1s financial management
by developing successful modem IS/T solutions
within the financial area. Our principal product is our
Financial Data Warehouse (FDW).

Applications Specialist

@ As applications specialist you will be the key per-
son in our Financial Data Warehouse (FDW) system.

The work involves everything from development of
new features to correction of existing reports and
OLAP cubes. Our Financial Data Warehouse is ba-
sed on Sybase relationships database in UNIX and
NT environments, as well as Seagate Software’s fa-
mily of products. We also work with Access, Visual
basic, C++, SQL and web solutions.

We prefer a university education in computer sci-
ence and/or finance. You comprehend economic
and financial reporting (accounting, financial analysis
and closing). You should have knowledge of tools for
the creation of reports and generation of OLAP cu-
bes.

You must be a good communicator and find it ea-
sy to work with others, as your job entails frequent
contact with internal and external clients. Knowled-
ge of Ericsson1s organization is a plus.

Contact: Monika Nordlund, 08 7641790 Ingrid Elmér
08 404 26 58. Applicaton: jobapplication@esg.erics-

IP Multimedia - The true story! Product Unit IP Multi-
rmedia provides infrastructure products for conversa-
tional multimedia applications to DMS and DMN
customers.

PU IP Multimedia works close with DMS, DMN
and DBO to make Ericsson the leader within multi-

Muttimedia type of services in a mobile and fixed en-
vironment closely connected to GSM/UMTS/EDGE
and ENGINE.

System Managers

® Join the team which s building multimedia pro-
ducts for the next generation of mobile & wired sys-
tems. Together we define how our systems will de-
velop. We work close to the standardization activiti-
es of 3GPP and in development projects and labs
which are implementing the standard.

We are now looking for systems managers who:
Have broad competence within the area of telecom-
munication and datacom. Have the ability to quickly
understand and overcome new technology areas
and have experience from design or system work.
Preferably has good technical knowledge of
GSM/UMTS/EDGE as well as fixed telephony.

As a person you are easy to co-operate with and
are by nature creative and curious. We will streng-
then the following areas: Security, Performance.
Quality of Service. Hardware Platforms and Imple-
mentation System Architecture, Media Gateways.
System Requirements. Charging.

Contact: Per Oberg, Manager, System Manage-
ment, +46 8 719 54 12, per.oberg@etx.ericsson.se.
Application: Ericsson Telecom AB, PU IP Multime-
dia, ETX/D/CH Katarina Cleve, 126 25 STOCK-
HOLM, katarina.cleve@etx.ericsson.se

At Ericsson ATM/IP Swithch Development, we are
responsible for ATM- and IP-based multiservice net-
works.

We develop some of the cornerstones of towor-
row’s networks, like the AXD301 ATM switch with its
accomparying MultiService Management Suite
(MMS).

We are expanding within our IP/MPLS application
in Alvsjb, just south of Stockholm,. If you want to
work in a young, international team that develop the
next generation of network solutions, actively work
within standardisation and work tightly together with
international partners then do not hesitate to send in
Yyour application.

Software Designer

©® We are now taking the step to move to the next
design development phase and need to expand our
design teams with high competent total designers.
The work total means that your work will span from
systeminvestigations to support during function test,
but the main taskis SW design.

You will get the opportunity to learn more about IP,
ATM, Data communication, Erlang/OTP and C/C++.
You will findan inspiring and competent environment
that focus on optimised and fast code within this
area.

The positions open is concentrated to the imple-
mentation of IP routing functionality, Multi Protocol
Label Switching, for the AXD 301.

To be abile to do this we believe you have at least
2 years experience within C, C++ or Erflangand a
good base knowledge about IP.

Contact: Jonny Skeppstedt, +46 8 7190745, mob
+46 70 5190745, Jonny.Skeppstedt@etx.erics-
son.se. Application: applyjob@etx_ericsson.se.

ERICSSON SHARED SERVICES AB,
HALLONBERGEN

Ericsson Shared Services A8 provides value-added
administrative support to Ericsson companies and
business units, enabling them to focus on their core
product development.

By combining knowledge and skills in the areas of
financial, sourcing, travel and general services, Erics-
son Shared Services simplifies administrative pro-
cesses and make them more efficient. The compa-
ny's office is located in Hallonbergen and the num-
ber of personnel is 500.

We are looking for a supervisor/manager for our
Development & Support unit. The Development and
Support unit insures the smooth functioning of the
company1s financial management by developing

Development & Support,
Manager
® There are approximately 10 to 14 staff members in

the unit. In addition to responsibility for the staff, you
have product responsibility for our most important
product, Financial Data Warehouse (FDW), and its
varipus applications. You take responsibility for the
day-to-day operation and support of the system,
and lead a project team in the further development
of the system. You are a member of the unit1s ma-
nagement team.

We are looking for someone with experience of
both financial services and computer systems. We
assume that you have good knowledge of accoun-
ting, financial analysis, and closing processes.

You should be familiar with UNIX, NT, R/3, Sybase
and web applications, and have knowledge of tools
for the creation of reports and generation of OLAP
cubes. Sensitivity and good communication skills
are qualities we value highly, as the job involves un-
derstanding both internal and external clients’ points
of view and satisfying their desires.

Previous experience of project leadership and
staff supervision is preferred.

Applications Specialist

@ We are looking for a support specialist for Infor-
mation Development & Support. The Information De-
velopment and Support unit insures the smooth
functioning of the company's financial management
by developing successful modern IS/IT solutions
within the financial area. Our principal product is our
Financial Data Warehouse (FDW).

As applications specialist you will be the key per-
son in our Financial Data Warehouse (FDW) system.
Your responsibilities include classifying, distributing
and monitoring incoming assignments, and client
contact.

The work involves everything from development of
new features to correction of existing reports and
OLAP cubes. Our Financial Data Warehouse is ba-
sed on Sybase relationships database in UNIX and
NT environments, as well as Seagate Software’s fa-
mily of products. We also work with Access, Visual
basic, C++, SQL and web solutions.

We prefer a university education in computer sci-
ence and/or finance. You comprehend economic
and financial reporting (accounting, financial analysis
and closing). You should have knowledge of tools for
the creation of reports and generation of OLAP cu-
bes.

You must be a good communicator and find it ea-
sy to work with others, as your job entails frequent
contact with internal and external clients. Knowled-
ge of Ericsson’s organization is a plus.

Contact Monika Nordlund, 08 7641790 Ingrid Elmér
08 404 26 58. Application: jobapplication@esg.er-
icsson.se

AT BN TR TS AL T

ERICSSON RADIO SYSTEMS AB, DMS IS
MANAGEMENT FINANCIAL SYSTEMS

Are you interested to take lead in the development of
DMS future Financial Information Systems? Today
we are 3 persons working with the development of
new Financial Information Systems within DMS Infor-
mation Systems Management.

We will support units within Ericsson to implement
standardized common Financial Information Systems
and a Financial Data Warehouse solution. We are re-
sponsible of design & development within the SAP
systemn environment and also to ensure a professio-
nal service provider for system handling of the finan-
cial system solution.

Application Experts

® We need to expand our team with two application
experts in the areas of consolidation, reporting &
analysis and project accounting & controlling. Both
appointments will have responsibilities for design
and development within development projects and
ensure that the projects fulfil the defined business
requirements.

As application expert you will also act as a refe-
rence point and resource for resolving issues related
to design changes within the specialist area. You will
cover both technical and functional views of the ap-
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@ In order to support the system management of the
IS solution within Finance & Control we need an ex-

The main focus for this appointment will be to en-
sure that appropriate support, application mainte-
nance and operations are available and working pro-
perly. You will also bee responsible for establishing
and co-ordinate User groups for handling of user re-
quirements in the financial- & business control area.

We believe that your educational background is a
Bachelor degree in either Business Administration or
Computer science, or that you gained similar know-
ledge from experience.

A solid background in SAP financial- and control-
ling modules is an advantage to fulfil each role.
Strong knowledge of the supported finance- and bu-
siness control processes within the Ericsson group
is required (processes such as: vendor- and custo-
mer handling, cash- and asset management, clo-

We believe you have an open personality with
strong ability to communicate. If you have a willing-
ness to share knowledge with colleagues and users
when it comes to developed applications or achie-
ved results, we think you will enjoy working together
with us.

Contact: SG/ERA/OLFC Gun Schulte, +46 B 508 78
224, gun.schulte@era.ericsson.se.

ERICSSON GLOBAL IT SERVICES AB

Ericsson Global IT Services secure that IT will work
anytime, anywhere for Ericsson in the mobile world.
We have operations in Europe, Americas and Asia
running one of the worlds most advanced IT and
communications infrastructures. If you are looking
for a place on top of the IT world - this is it!

Are you interested in learning new things? Are you
looking for a new challenge, keen on technology, ser-
vice minded, outgoing, naturally helpful, confident in
supporting others. If this sounds like you, we would
very much like to get in touch with you.

For 21 weeks from July 30 2001, we will run a trai-
ning program for six to eight people in order to beco-
me Trainee System Programmers in the IBM 0S/390
quire any previous technical skills. The training will
be given on-site at our facilities in Alvsjd, close to the
teams which you will join to help strengthen our

Trainee Program

® To qualify for this program, you must at least have
attended the equivalent of high school and you must
have a reasonably good knowledge in English. Some
IT experience is a bonus, but it is more important
that you find technology interesting and fun. Erics-
son Is in the forefront when it comes to using new
technology such as Java, Web Application Servers,
WAP, etc. and combine them with established infra-
structures to provide a stable e-business oriented
service to the entire Ericsson. The mainframe envi-
ronment, along with our other technology areas such
as Windows NT/2000 and Unix/Linux, form the core
server functions in Ericsson’s [T infrastructure. We
offer permanent employment from the start of the
training program and once the training is completed,
you will be assigned to one of the teams in the main-
frame service area.

Contact: Pirkko Ojanperd, project manager, +46 8
568 643 51 or Johanna Lundstrom, Recruitment
Center +46 8 568 649 50. Application: recruit-
ment@gis.ericsson.se.

ERICSSON INTERNET APPLICATIONS AB

Keeping track of the details. Ericsson believes in an
all communicating world. The PU Service Network is
part of the newly formed Ericsson Intemet Applica-
tions AB. We develop innovative Mobile Intermet ap-
plications and solutions that are enablers for this
world. Our vision is to drive the Mobile Internet revo-
lution. Now we need people fike you to help us make
our vision a reality. Would you like to join in the revo-
lution?

Financial Control
Assistant

@ We are working in an international environment
with many design units located in several countries
in Europe and North America. Our office is in Kista.
Join us as a part of our business and financial con-
trol team!

The position as assistant is truly stimulating and
challenging. It is also a starting point to thoroughly
get to learn Ericsson’s financial systems and proces-
ses. At PU Service Network we develop many pro-
ducts together with many different units within Erics-
son. Time is often crucial and sometimes requires us
to work hard under time pressure.

You have experience from financial, accounting
and/or administrative work. You have a suitable edu-
cational background in business administration or
equivalent or similar work experience.We are looking
for a person who likes to be where the action is and
is fluent in English. You are a team worker and are
result and business oriented.

Contact: David Gottlieb, +46 70 26 72 580. Applica-
tion marked K -Financial Control Assistant:
cool.jobs@eip.ericsson.se.

Financial Controller
and Planner

@ Keeping track of what's ahead! You will be driving
and co-ordinating financial and business planning
and control activities within the Product Unit. The fo-
cus will be on establishing good financial control
processes within the Product unit as well as being
the co-ordinator for business planning, ESP and ot-
her long-term planning.

You have several years of experience from financi-
al, accounting within Ericsson. You have a BA/MA in
business administration or equivalent. We believe
that you are currently working as a financial control-
ler within Ericsson and now want to broaden the
scope of your work.We are looking for a person who
likes to be where the action is and is fluent in Eng-
lish. You have good communications skills and ana-
lytical abilities. You are a team worker and are result
and business oriented.

Contact: David Gottlieb, +46 70 26 72 590. Applica-
tion marked K-Financial Controller and Planner:
cool.jobs@eip.ericsson.se

ERICSSON SHARED SERVICES AB,
HALLONBERGEN

Ericsson Shared Services AB skiter administrativa
tjdnster for Ericsson bolag och enheter | Sverige s

pmmfwommuswmo-
ner.

ESG Treasury arbetar med bankbokfdring, bankav-
stamning och valutariskhantering. Nu séker vien
flexibel ekonom till enheten Bank & Redovisning.In-
om Bank & Redovisning arbetar idag 18 personer.
Gruppens arbetsuppgifter omfattar bla manuella be-
talningar, bokféring samt avstdmning av bankkonton
for véra kunder, dvs andra Ericssonbolag.

Ekonom till Treasury,
Bank & Redovisning

® Du kommer att arbeta i ett team som bl a handig-
ger betalningar till personal och leverantbrer samt
avstidmning av bankkonton. D& vér verksamhet stén-
digt utvecklas, fdréndras och effektiviseras finns det
stora mbjligheter att deltaga i mindre eller mer om-
fattande projektarbete. Beroende pd ditt intresse
och ambition kan tjéinsten séiunda erbjuda méjlighe-
ter for dig att sjélv paverka tjanstens innehall.

Vi sbker en person som &r positiv till féréndringar
samt &r intresserad av att arbeta med rutin-och pro-
cessfbrbéttringar. Du trivs med ett periodvis hogt ar-
betstempo. Du ska dven ha latt for att kommunicera
och samarbeta med andra ménniskor, eftersom ar-
betet innebér kontakter med béde interna och exter-
na kunder. Noggrannhet och gott ordningssinne &r
egenskaper som vi virdesétter hogt.

Du &r gymnasieekonom samt har nigra &rs ar-
betslivserfarenhet inom ekonomiomradet, alternativt
kortare arbetslivserfarenhet och universitetsexamen
inom ekonomi. Du ska ha [4tt att uttrycka dig i tal
och skrift bide | svenska och engeiska. Vi forutsétter
att Du har god PC-vana. Kunskap i SAP R/3 &r meri-
terande.

Kontakta: Rose-Marie Soderberg, 08 757 02 26 eller
Ingrid Eimér, 08 404 26 58. AnsBkan: Ekonom till

Treasury, Bank & Redovisning.

Chef till Treasury. Finance &r en ekonomienhet som
Iamnar service till bolagen ERA, ECS, ETX, EBC,
BCS och BCT men &ven till andra bolag i mindre om-
fattning.| Finance ingdr bl a funktioner som redovis-
ning, rapportering, kassaférvaltning, kund-och leve-
rantdrsredovisning, systemutveckling, reseredovis-
ning mm och sysselsatter drygt 400 personer.

Inom Banking & Treasury arbetar vi med manuelia
betalningar, bokfGring, valutarisk och likviditet. Vi &r
fir ndrvarande 28 personer och séker nu en

Chef for processen
treasury

® Du kommer som processchef for Banking & Trea-
sury att ansvara for genomirande av enhetens mal,
verksamhetsplanering och rapportering. Overgripan-
de ansvar fér enhetens processutveckling sasom ef-
fektivisering &r andra ansvarsomraden. Utver resul-
tatansvar for funktionen ingér ocksa ansvar for de
kundavtal som Treasury upprittat med sina kunder.
Du kommer att ing | ESG Finance ledningsgrupp
och rapportera till chefen for ESG Finance.

Du har antagligen en akademisk bakgrund samt
en vil dokumenterad erfarenhet inom omradet och
vana av att leda personal. En merit &r om du tidigare
har arbetat inom Ericsson. Arbetet & sjalvstandigt
och innebér mycket kontakter samt kriiver en drivan-
de, utitriktad, positiv och serviceinriktad person.

Kontakta: Finance, Ulf Cigén, 08-757 32 80, Treasu-
ry, Rose-Marie Soderberg, 08-757 02 26, HR, Jan-
Olof Segerfeidt, 08-757 57 54. Ansbkan: Chef till
Treasury

Enheten Accounts Receivable bestdr f n av 70 eko-
nomer fordelade pd fem enheter som hanterar kund-
fordran for olika Ericssonbolag.

till Accounts Receivable

@ Gruppen bestdr av ca 20 ekonomer och som an-
vénder afférssystemet SAP R/3.Arbetet som utbild-
ningsansvarig innebér ett helhetsansvar for grup-
pens SAP R/3-utbildning, vilket innebér alit ifran pla-
nering till genomftrande.

Som enhetens superuser inom SAP R/3, ska du
utbilda och ge anvandarstdd till enhetens ekonomer.
| dina arbetsuppgifter ingér &ven att analysera rap-
porter angéende kunfordringsprocessen.

Du som sdker ska ha ekonomisk gymn/civilek eller
ha motsvarande kompetens erhdllen genom arbets-
livserfarenhet. Viktigast &r att du har bred och god
kunskap om fGretagets ekonomiska fisden, kundfor-
dringsprocessen | synnerhet. Du ska vara intresse-
rad av system och ha kunskap om SAP R/3. Superu-
ser | SAP R/3 &r inget krav.

Eftersom arbetet innebdr att kontinuerfigt
gruppens utbildningsbehov, anser vi lyhdrdhet vara
en viktig egenskap. Du ska ha latt for att kommuni-
cera med andra manniskor, di arbetet innebér att pA
ett pedagogiskt vis forkiara och diskutera systemets
funktion och konstruktion.

Kontakta: Asa Karisson, 08 508 787 83 eller Ingrid

Elmér, 08 404 26 58. Ansdkan: Utbildningsansvarig
till Accounts Receivable

Ekonom
till Accounts Receivable

@ Vi sdker ekonomer till Accounts Receivabile. Ditt

arbete innebér att ansvara f6r kundfordringsproces-

sen for ett antal marknader.
tmwmmmﬂrm

krediter, remburser etc & exempel p& andra fre-
kommande arbetsuppgifter. Du kommer att ha kon-
takter med lokalbolag och kund vid okdarheter eller

Ett gott samarbete med berdrda marknadsenheter
&r déarfér manga ganger en forutséttning for att kun-
na utfbra ett bra jobb.

Du &r civilekonom eller gymnasieekonom med né-
gra 4rs arbetslivserfarenhet frin ekonomiavdelning.
Enheten star infér en utmaning att implementera nya
framtagna processer med systemstdd | form av ett
nytt afférssytemn. Kunskap | SAP/3 &r meriterande.
Du skall ha goda kunskaper i engelska. Ytterligare
sprékkunskaper & meriterande.

Utétriktad och flexibei &r viktiga personliga egen-
skaper for att gbra ett bra jobb. Det &r viktigt att du
tycker om redovisning samt att samarbeta och kom-
municera med méanniskor i din omgivning.

Kontakta: Cathrin Moberg/Eva Sandstrém, 08-757
21 05/08 508 787 60 eller Ingrid Eimér, 08-404 26
58. Ansidkan: Ekonomer till Accounts Receivable.

Ekonom
till Financial Reporting

@ Vi sbker nu ekonomer till Financial reporting. Fi-
nancial reporting utfor tiénster inom omradet bolags-
rapportering till koncernen.

Vért arbete bestér av att tolka, koordinera och ap-
plicera koncernens rapporteringsdirektiv p& respek-
tive bolags ekonomimodeil. Vi uppdaterar och ut-
vecklar de system som vi anvéinder for rapportering-
en. Vi tillhandahdller controllerrapporter och ger stod
till bolagen i frAgor som rr rapporteringen.

For att m&ta Ericsson Shared Services AB's mél
att effektivisera och forenkla, arbetar enheten konti-
nueriigt med att utveckla processer och verktyg p&
béde kort och l&ng sikt. F&r narvarande bygger vi i
snabb takt upp kompetens i systemet SAP R/3. Vi
arbetar bAde i grupp och sjilvstandigt.

Vi sker dig som &r civilekonom med inriktning p&
redovisning och har nigra 4rs erfarenhet av ekono-
miarbete. Du ska tycka om att arbeta i en véxande
verksamhet, att driva forbdttringsprocesser samt ha
intresse & datafrigor.

Som person &r du noggrann, analytisk och kan ar-
beta under tidspress. Arbetst medftr ménga kontak-
ter och dérfor vrdesatts god kommunikations-och
samarbetsfdrmaga.

Kunskap om SAP R/3 och Ericssons organisation
och ekonomimodell &r meriterande.

Kontakta: Birgitta Astrom, 08-404 91 90 eller Jan-
Olof Segerfeidt, 08 757 57 54. Ansdkan: Ekonom till
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Ekonomiassistenter
till Accounts Payable

® Ekonomer till Accounts Payable !! Det har arbetet
innefattar registering, bokforing, leverantarsfakturor
inom processen for leverantSrsreskontra. Du har
dessutom ménga kontakter med kunder och leve-
rantdrer vilket stéller stora krav pé Dig som utmarkt
samarbetspartner pd kort och lang sikt.

Du &r gymnasieekonom med ndgra &rs arbetslivs-
erfarenhet frin ekonomiavdelning. Goda kunskaper |
engeiska & en forutsattning liksom ett stort intresse
fr att pd ett kundorienterat sitt driva Ditt arbete in-
om enheten fOr leverantdrsreskontral

Kontakta: Mats Kallmyr, 08-75 70060 eller Yiva Lof-
mmnmmm»
counts Payable

Ekonomer
till Accounts Payable

@ Vi sdker ekonomer till Accounts Payable ! Dina ar-
betsuppgifter & minga och ser olika ut: Registering,

arbete med en tidvis fordjupning inom ett omrade
och med att mera snabbt variera mellan flera omrd-
den.

Det gbr att uthdllighet och flexibilitet &r kiart till-
‘Ampbara egenskaper nér Du anviinder Din kompe-
tens. Hjdlp? Hjdlpa andra? Ja, det &r kiart!...sé vi ar-
betar bade sjalvstandigt och i team.

Du &r gymnasieekonom efler civilekonom med
kunskaper i engelska spriket och med nagra &rs er-
farenhet frin ekonomiarbete -gérna med inriktning
mot leverantirsreskontra.

Kontakta: Rolf Vinterman, 08-508 78 707 eller Yiva
Lofstrand, 08-508 788 64. Ansdkan: Ekonomer till
Accounts Payable

Samordnare

® Vi stker Dig med en gedigen erfarenhet av arbete
med leverantrsreskontra pé& medelstort f6retag. Din
roll &r att handleda en grupp medarbetare i alla de
rutiner som fdrekommer pd en leverantbrsreskontra
samt att ha det dvergripande ansvaret for det dagli-
ga arbetet pa gruppen.

Du &r gymnasieekonom, gérna med pabyggnad.
Du skall ha goda kunskaper | engelska. Ytterligare
sprikkunskaper & meriterande. Positiv, utitriktad,
flexibel och ett stort intresse att hjalpa andra &r
mycket viktiga personliga egenskaper liksom ett
stort intresse fr att pd ett kundorienterat sétt driva
Ditt arbete inom enheten for leverantdrsreskontra.

Fakturahandliaggare

@ Vi sdker Dig som vill arbeta i fiddet frén inkom-
mande faktura till betaining. Du kommer att ha ett

| bérian kommer tyngdpunkten att ligga pé regis-
trering och kontering av fakturor. Du kommer att ha
ménga dagliga kontakter med kunder och leverants-
rer, bAde pé svenska och engeiska. Du & gymnasi-
eekonom eller nyutexaminerad civilekonom med go-
da kunskaper i engelska. Ytterligare sprik &r merite-
rande.

Positiv, utatriktad, flexibel & mycket viktiga per-
sonliga egenskaper liksom ett stort intresse for att
pé ett kundorienterat séitt driva Ditt arbete inom en-
heten fér leverantirsreskontran.

Kontakta: Kicki Winroth, 08 508 787 30, Yiva L&f-
strand, 508 788 64.

@ Vi sSker Dig som redan har erfarenhet som ledare
6r en grupp och som nu & mogen att ga vidare | Din
ledarkarmiar. Ditt arbete som enhetschef innebér att
leda och fordela arbetet fér medarbetare inom omra-
det leveranttrsreskontra. Du har ett fullstindigt per-
sonalansvar och har ansvaret for att utveckia enhe-
ten och medarbetama s att ni gemensamt nér era
mai att tillfredsstalla var kund. | frdgor som ror Gver-
gripande processfdrbétiringar samarbetar Du néra
med andra enhetschefer, vér processutvecklings-
grupp samt Din processchef.

Du #r civilekonom eller har motsvarande kompe-
tens erhallen genom kvalificerat arbete inom ekono-
miomrédet. Du skall ha goda kunskaper | engelska.

stort intresse for andra ménnskor & mycket viktiga
personliga egenskaper for att géra ett bra jobb. Det
&r ocksd viktigt att Du tycker om redovisning och att
skapa goda forutsattningar for effektiva rutiner.

Kontakta: Eva Roth, 08 508 787 05 eller Yiva Li-
strand, 08 508 788 46.

Projektiedare

@ Vi sbker Dig som redan har erfarenhet som pro-
jektiedare eller som har gedigen erfarenhet inom
ekonomiomradet och nu vill arbeta med utvecklings-
projekt inom omradet leverantdrsreskontra. Ditt ar-
bete som projektiedare innebér att planera, samord-
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na, fdlja upp samt leda och fordela arbetet for med-
arbetare inom projektet sd att ni gemensamt nér era
mél att tillfredsstailla vir kund. Projekien kan vara av
stdrre eller mindre omiatining och drivs inom t ex
EDI, ElH, Support, Systemforbéttringar (vi arbetar
dra processidrbéttringar. Vi medverkar ocksa | pro-
jeit som rir bestaliningsrutiner 1or véra ofika kund-
bolag. Du kommer att samarbeta ndra med vér pro-

miomradet. Du skall ha goda kunskaper i engelska.
Yiteriigare sprakkunskaper & meriterande. Positiv,
uttriktad, drivande och fiexibel samt ett stort intres-
se for processutveckling & mycket viktiga personii-
ga egenskaper fir aft gira ett bra jobb.

Kontakta: Kicki Winroth, 08 508 787 30, Mats Kail-
myr, 08 757 00 60 eller Yiva Lofstrand, 08 508 788
ﬂ»m.ﬂmw
esg.ericsson.se.

Be at the heart of the future. Choose voice, data and
muttimedia. Choose creativity, openness and perso-

“ummmnm
about their work. Join a visionary team devoted to
driving the evolution of the next-generation net-
:‘lmﬁlﬂ'hlwmﬂ"

Financial Business Support is a service unit whit-
hin DMN and reports directly to the Division Control-
ler. The unit is responsible for financial control and
reporting of the division (DMN Total), Ericsson tele-
com AB (ETX) and the Customer Groups. We are to-
day 16 employees and we are based at telefonplan,
Stockholm.

® We are looking for a financial controller for Division
Multi-Service ETX-part whithin Financial Business
Support at DMN. Your main tasks will be to ensure
the quality of ETX/DMN financial information and to
coordinate the reporting. To coordinate interfaces
and demands on ESG is aiso a part of the work.

You will be responsibie for: continuosly review and

» existing processes and financial routines. To
wammmmh
various projects to improve and/or change accoun-
ting routines. Support and advice the organisation
regarding accounting/reporting issues.

We want you to have experience whithin financial
control and accounting, preferably with focus on the
ETX part. You have a good understanding of the fi-
nancial processes and systems together with ac-
counting knowledge. It is important that you have a
goos ability to cooperate, enjoy to take own initiati-
ves and can work on your own. Knowledge frpm Fl-
RE directives and reporting together with fluency in
Swedish and English are required. Form of employ-
ment: Full time.

Contact: Johan Baarsen DMN Business Control, 08-
719 17 17 or 070-267 36 21, johan.baarsen@etx.er-
icsson.se or Lena Asberg, Manager Financial Control
ETXWDMN, 08-719 00 74 or 070-267 10 21, lena.as-
berg@etx ericsson.se. Application: cecilia.caren-
felt@etx.ericsson.se

INKOP
ERICSSON SOFTWARE TECHNOLOGY AB

Ericsson has seen a tremendous growth duning the
last couple of years when it comes to PrePaid sys-
tems. Ericsson is by far the market leader, and IN ba-
sed PrePaid is booming. PrePaid is today main focus
for the operators! During spring 2000, our responsi-
bility was extended to not only PrePaid, but aiso
Charging in total.

Our portfolio consists of both GSM based and
TDMA based PrePaid systems, Billing Gateway as
well as our third generation product called CCN -

Charging Control Node, that is the Charging product
for UMTS.

Partnering and Sourcing
Specialist

® We are searching for an ambitious colleague to
the Partnering and Sourcing Unit of our product unit
Charging Solutions (PU PAY). The unit is responsible

In addition to the rapidly expanding PU PAY we
are aiso serving other product units such as PU
MCSA, PU SCSA and PU IAPP.

We work according to a proven process in close
cooperation with the responsible product manage-
ment, Ericsson Services and legal functions to assu-
re that all requirements of the Ericsson omganization
is taken care of in the final agreement.

As a member of the group you will drive your own
sourcing projects from start to close, so drive and

You should hold an academic degree and have se-
veral years of Ericsson experience preferably from
similar work and/or product management, marketing
and legal services. You should master very good
knowledge of engiish, both written and verbal is re-
quired.

Contact: Bertil Peterson, +46 8 4045831.
0= el gpETEEEae L il

ERICSSON ENTERPRISE AB, KARLSKRONA

Ericsson communications solutions for enterprise
networks combine and improve advanced ways of
exchanging information via voice, data, video and
evolving future media. This requires a true under-
standing of how businesses and professionals inter-
act - an understanding that goes far beyond meeting
Jjust the technological requirements.

Our customers include owners of small to large
enterprise networks, local as well as multinational.
We also offer solutions for Interet service providers.
We deliver quality of service over converged net-
works. We provide staff with full onsite and offsite
mability.

We integrate computer and telephony applications
on the desktop. We enable coordination of all busi-
ness interactions over the media of choice. In essen-
ce, we help businesses forge enduring relationships
with customers. Supply Chain is an important and
strategic function in the new telecom world. Our or-
ganization is dynamic and we are working with cont-
inues improvements leading to very positive deve-
lopment.

Manager
Customer Order Desk

® We offer you a challenging position within an inter-
national environment! As a Customer Order Desk
Manager you, together with a group of skilled fellow
employees, will be the interface towards customers
and the Regional Office for the Nordic countries.
Your main tasks will be to: develop our relations with
customers and partners, drive improvement projects
together with the Regional Office, develop and
strengthen the team.

You will work close to and cooperate with Regio-
nal Offices and Customer- as well as Supplier inter-
faces in, Kariskrona, Vienna and the US. The posi-
tion is located at Verkd, Kariskrona. We highly value
personal skills such as communication- and coa-
ching skills.

You know how to inspire and motivate your fellow
employees and you contribute strongly to create a
winning team. We think you have a University degree
in engineering or economics and you have some ex-
perience of working as a manager or project leader,
We also value your experience from working with si-
milar or related areas.

As English is the common language within Erics-
son we assume that you speak and write English flu-
ently.

Contact: Marie Karmehed, Mgr Customer Interface,
Kariskrona +46 455 549 42, marie karmehed@-
ebc.ericsson.se, Anna Form (HR - Supply Chain)
+46 B8 422 19 88, anna.form@ebc.ericsson.se. Appli-
cation: ref.no 01:028K: recruitment@ebc.ericsson.se

Enhetschef till Sourcing Services. Ericsson Shared
Services AB skiter administrativa tjénster for Erics-
son bolag och enheter | Sverige s aft de kan fokuse-
ra pd affédrs- och produktutveckling.

Genom att samia kompetens inom ekonomi, inkop,
resor och allménna administrativa tjdnster ska Erics-
son Shared Services AB férenkia och effektivisera
koncemens administrativa rutiner.

Verksamheten dr placerad i Hallonbergen och om-
fattar ca 500 personer. Sourcing Services véxer vida-
re inom flera omréden.

Chef for enheten:
Konsultinkdp

@ Sourcing Services bestér for narvarande av 20

Vi jobbar aktivt med var personal fér att méimedve-
tet etablera en servicekultur dér kunden alltid finns i
fokus. Arbetet innefattar ett nfira samarbete med va-
ra kunder, men ocks med enheterna Financial Ser-
vices och General Services.

Inom Sourcing Services finns ett brett professio-
nelit kunnande. Vi sétter stort vérde i att du &r en en-
gagerad och handlingskraftig ledare. Du skall kunna
entusiasmera och coacha en inkGpsgrupp bestien-
de av duktiga och viljestarka affarsman/-kvinnor. Du
skall ha férméga att bade kinna av och skapa forut-
séttningar for gruppen att fungera dynamiskt.

Det &r dnskvart att du har ndgra &rs erfarenhet av
framgéngsrikt arbete som inképschef eller annan le-
darbefattning. Du ska ha ett analytiskt affarssinne
och forhandlingsvana.

Kontakta: Sourcing Services: Per-Johan Hurtig, 08-
508 788 76 or Human Resources: Ingrid Elmér, 08-
404 26 58. Ansbkan: Enhetschef till Sourcing Ser-
vices, jobappiication@esg.ericsson.se.
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Ericsson Wireless Tracking is a newly formed venture
within Ericsson Business Innovation, the intemal
venture capital unit for Ericsson. We develop wire-
less tracking solutions to the transport and logistics
industry. The system is based on an innovative wire-
less short-range communication technology and in-
cludes several core products from Ericsson. The
market potential for intelligent Transport Services is
huge. The goal is to become a core business unit
within Ericsson.

We are cumently based in Stockholm, Kariskrona,
Copenhagen and Aachen. Ericsson Wireless Track-
ing are looking for a

Sourcing Manager

@ This position requires an independent, self-driven
individual who is excited about being part of a new
venture within Ericsson Business Innovation. It offers
an opportunity to work very independently in a small
teamn and to quickly take on a high degree of respon-
sibility. Furthermore, the position offers an opportu-
nity to work in close contact to the customer and to
work in a truly international set-up. We are looking
for someane who has long experience from supply
and sourcing from subcontractors to Ericsson or ot-
her outsourcing companies and the ability to deploy
the Ericsson network and in-house competencies to
find synergies.

‘You need to have an overall perspective and un-
derstanding of the entire supply chain and its diffe-
rent consequences on sourcing issues and some ex-
perience from the transport and logistics industry.
We also want you to have the ability to develop and
execute outsourcing strategies and a proven experi-
ence from negotiations and hav excellent negotiation
skills.

Contact: Mats Jonsson + 46 (0)702 09 45 03 or Karl
Bohman +46 (0)70 267 28 30. Application latest
2001-05-01: mats.jonsson@inn.ericsson.se.

KOMMUNIKATION

ERICSSON RADIO SYSTEMS AB, KISTA

WCDMA PDC Systems is a new and expansive Busi-
ness Unit within Division Mobile Systems. By deveio-
ping the products and solutions required for the Mo-
bile Internet, based on 3G WCDMA wideband radio
and ATM/IP transmission technology, the organisa-
tion will play an important role for Ericsson's future
success and profitability. With the Sub Business
Unit, PDC, the company has a pole position in Ja-
ppan, a markst that is at the forefront by using “3G-li-
ke” applications.

Are you passionate about communication? Do you
believe that well informed employees can contribute
more to our overall success? If the answer to these
questions is yes, then you could be just the person
we are looking for. The Intermal Communications te-
am at the business unit WCDMA/PDC are looking to
strengthen the group with an internal communicator
who is also web responsible for our news site
http://bmor.ericsson.se.

Internal Communicator /
Web Responsible

@ Your role will involve working together with our
journalists on the news desk to ensure a high quality
news source that provides daily updates for 6000
WCDMA/PDC employees worldwide. You will also
work with a variety of communication projects de-
signed to support our overall objectives.

You should have some experience in working with
internal communication projects and be familiar with
the web applications, Dreamweaver and Photoshop.
You will be expected to work both with the team at
business unit level but aiso to network with the many

icati ; :
WCDMA/PDC. Your written and spoken English
language skills should be excellent. If this descrip-
tion fits you then get in touch today!

Contact: Kim Sjblund, Manager Internal Communi-
cations, WCDMA/PDC, +46 8 585 33520, +468 70
310 67 56. Application: Internal Communicator/Web
Responsible, Ericsson Radio Systems AB,
KI/ERA/FHS Lena Plogby, 164 80 Stockholm,
lena.plogby@era_ericsson.se.
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ERICSSON RADIO SYSTEMS AB, KISTA
MU communications is part of Switching Develop-
ment & Supply unit (SLT). SLT is responsible for one
complete Switching Supply flow for Ericsson with
complete deliveries of solutions or products to site
including HW, SW and CPL

Do you have: Great communication skills, a strong
drive and an ability to co-ordinate? Then, come and
join our team in the SLT organisation! MU Communi-
cation is responsible for Customer Satisfaction, Web,
Helpdesk as well as MU Rollout of TTC Global.

@ We are looking for a communicator with a strong
drive that can take upon the responsibility of infor-
mation and image creating activities, for example:
Develop and produce a new SLT internal newsletter.
Developing the SLT website together with SLT ma-
naging editors. Setting up different communication
activities, such as events, seminars and conferen-
ces.

You are fiuent in English and Swedish and you ha-
ve a common understanding of web tools and the
functionality of the web and html. You have experi-
ence of working with communication. As a person,
you are creative, service minded, efficient, flaxible
and well structured. You are self-motivated and ma-
nage to work in teams as well as independently.

Contact: Maria Fahlstrom, +46 8 508 79716. Appli-
cation: KVERA/SL/H Anita Strdmkvist, Ericsson Ra-
dio Systems AB, 164 80 STOCKHOLM, anita.strom-

@ We are looking for a person to be responsible for
the internal communication function within the FA
Projects unit.

You will have the opportunity to work on your own
initiative as well as being a part of the internal com-
munication team at SPCN who work across a wide
area. You will also be a part of the FA Projects mana-
gement team. You will be expected to handle diffe-
rent kind of communication projects within the unit
and also to assist and support the managers in com-
munication tasks.

Focus areas: Define and implement an internal
communication strategy and plan. Monitor and com-
municate decisions and other relevant information
from and within FA Projects. Work actively on ma-
king FA Projects visible outside the unit. Responsible
for the information and structure flow at the FA Pro-
jects web site, Plan and co-ordinate seminars and
events.

Your profile: A few years experience from commu-
nication tasks. Have a good overall writing and com-
munication skills as well as good spoken and written
English. Be a flexible and self-driven person. Ideally,
you will have a University Degree and/or Diploma in
Communication. A good knowledge of Ericsson
and/or experience in telecom is an advantage. Form
of employment: Full time. The period of employment
is temporary, approx. 1 year. Apply before: 4/20/01,
start of employment is as soon as possible, at the la-
test 6/15/01.

Contact: Katarina Pontenius, Internal Communica-
tions Manager, FA Projects, + 46 8 719 7761, katari-
na.pontenius@etx.ericsson.se or Greta Svensson,
Manager, Internal Communications, Service Provider
& Carrier Networks, +46 8 719 5210, greta.svens-
son@etx.ericsson.se. Application: Carina Palsson,
Human Resources, Division Multi Service Networks,
carina.palsson@etx.ericsson.se.

KVALITET

ERICSSON RADIO ACCESS AB, KISTA
Business Unit Transmission Mobile Systerns, within
the Division Mobile Systems, is responsible for provi-
ding cellular and business access transmission pro-
ducts and solutions satisfying the needs of Telecom
Operators — Anywhere, Anytime.Our product unit
Cellular Transmission Solutions in Kista is responsi-
ble for total transmission solutions and is the main
interface towards the Development Units within ot-
her business units.

Represented in more than 100 countries, we are
today the market leader in our field of activities. Our
product portfolio consists of: A wide range of PHD
and SDH cross-connect systems with a flexible, ma-
naged platform for the entire network transmission
infrastructure leading to improved control and effici-
ency.

MINI-LINK™ E- a point-to-point microwave sys-
tem for capacities from 2 up to 17x2 Mbit/s. MINI-
LINK™ BAS - a new broadband access system, op-
timized for the increasing needs for high-speed mul-
ment systems to provide total network transmission
solutions.

Quality Engineer for CTS
@ As our quality engineer within the CTS unit, you
will be responsible for the following key areas: Parti-
cipation in management group work. Conducting
work aimed at achieving improvements. Performing
internal quality audits (system-, project- or process-
related) report results and make follow-ups. Training
personnel in subjects related to the management
plication. Participation in technical reviews with fo-
cus on compliance to used processes, Milestone-


http://esg.ericsson.se
http://johan.baarseneetx.er-
http://icsson.se
http://bergeetx.ericsson.se
http://ebc.ericsson.se
http://ref.no
http://recruitmerrtoebc.ericsson.se
http://mats.jonssoneinn.ericsson.se
http://bmor.ericsson.se
http://lena.ptogby0era.ericsson.se
http://kvistOera.ericsson.se
mailto:son@erx.ericsson.se
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Reviews. Analysing and implementation of improve-
ments in processes and routines. Coaching in quality
measurements for both the products and their deve-
lopment processes. Development of the Manage-
ment system and processes.

We are looking for a graduate engineer or equiva-
lent with previous experience of quality assurance
and coaching. Experience in auditing from quality-,
environmental- project- or process audits is an ad-
vantage. Experience from teaching or team leading
is desirable. For this position, we need a person who
is outgoing and self-motivated. You will also find it
easy to co-operate with others but you are also able
to work independently towards set goals.

Contact: Elisabeth Brandén, + 46 8 404 68 68, Per-
Gunnar Nystrém, Personnel, +46 8 764 15 39. Appli-
cation marked Ref no HR-01:048 Quality Engineer:
Box 11, SE-164 93 Stockholm, Sweden,
Jobb@rsa.ericsson.se.

ERICSSON RADIO SYSTEMS AB

We need a few highly motivated individuals to join
the newly established Business Unit "Professional
and Group Communications” ERA/KP. Our products
consists today of both infrastructure (GSM Pro) and
end-user equipment (R250).

However, we are expanding the scope from the
traditional segment of professionals to advanced
group services for both voice and data targeting bu-
siness users and consumers, Our customers are pri-
marily cellular operators of GSM and/or UMTS net-
works.

We are searchning for a manager for our newly for-
med unit for solutions and product management for
the professional and group communication con-
cepts. The unit’s task involves supporting the pro-
duct units in Bilbao and Gothenburg with product
management expertise, performing market analysis
and market research, development of new market ni-
ches and relations with industry partners.

Since our products includes a complete solution
of both infrastructure and terminals it will offer you
the unique position of being involved in a very broad
product scope.

Manager

@ Manager Professional and Group Communication
Solutions - Proffesional and Group Communica-
tions. Your primary tasks will be: Leading and mana-
ging a small team of up to 5 persons. Work with the
product units in Bilbao and Gothenburg in the defini-
tion of new products. Develop new market niches.
Perform market research and market analysis. Sup-
port special operational support for specific busi-
ness opportunities.

We believe you: Have experience in managing and
leading personnel. Are self-motivated with the ability
to work under pressure and changing priorities. Ha-
ve experience from working in a product manage-
ment role within the telecommunication industry. Ha-
ve an outgoing personality and cultural awareness.
High level of dedication and commitment to both te-
am and personal performance. Are business min-
ded. A good presenter and fluent in English. Have an
University degree in Engineering or Business Admi-
nistration.

Contact: Tore Smedman, +46 B 4046509,
tore.smedman@era.ericsson.se. Application: Ker-
stin Aimblad, kerstin.almblad@era.ericsson.se.

ERICSSON RADIO SYSTEMS AB

We need a few dedicated and motivated individuals
to join the newly established Product Unit, Professio-
nal and Group Communications, ERA/KP. Our pro-
ducts consist of both infrastructure (GSM Pro) and
end-user terminals (R250).

But, we are expanding the scope from the traditio-
nal segment of professionals to advanced group ser-
vices for both voice and data targeting business
users and consumers. Our customers are primarily
cellular operators of GSM and/or UMTS networks.
The list of prospects and requests is increasing and
we you to participate in our sales efforts.

Business Manager

@ Business Manager to Professional and Group
Communications. We believe we can offer an exiting
and interesting environment for the right person. As
a Business Manager you will be responsible for the
entire sales process towards our customers and
market units. It means that you will lead and plan the
process from establishing a, first contact-to-con-
tract, and thereafter work closely with our customers
and Market Units to ensure further sales. Since our
products includes a complete solution of both infra-
structure and terminals it will offer you the unique
position of being involved in a very broad product
scope as well as concrete handling of our sales pro-
jects.

Your primary tasks will be: Work in different Core
Three teams through the entire sales process inclu-
ding tender preparation and customer projects. Per-

form business planning, tender work, presentations,
negotiations and other customer related activities.
Assume the commercial responsibility towards our
customers. Work closely with the Markat Units in
identifying and pursuing customer opportunities.
Provide customer feedback into our product deve-
lopment process.

We believe you: Are self-motivated with the ability
to work under pressure and changing priorities. Ha-
ve experience from previous sales positions, prefe-
rabie sales towards the telecom operator communi-
ty. Have an outgoing personality and cultural aware-
ness. Possesses a high level of dedication and com-
mitment to both team and personal performance.
Are business minded and talented in project and
customer relations. Is a good presenter and fluent in
English, Have a University degree in Engineering or
Business Administration. The position includes fre-
quent traveling.

Contact: ERA/KP/MC Mats Frisk, +46 8 757 3495,
mats.frisk@era.ericsson.se. Application: SG/ERA/
KHS Kerstin Almblad.

ERICSSON RADIO ACCESS AB, KISTA

Business Unit Transmission Mobile Systems, within
the Division Mobile Systems, is responsible for provi-
ding cellular and business access transmission pro-
ducts and solutions satisfying the needs of Telecom
Operators — Anywhere, Anytime.

Our product unit Cellular Transmission Solutions in
Kista is responsible for total transmission solutions
and is the main interface towards the Development
Units within other business units. Represented in
more than 100 countries, we are today the market le-
ader in our field of activities.

Our product portfolio consists of: A wide range of
PHD and SDH cross-connect systems with a flexible,
managed platform for the entire network transmis-
sion infrastructure leading to improved control and
efficiency. MINI-LINK™ E- a point-to-point microwa-
ve systemn for capacities from 2 up to 17x2 Mbit/s.

MINI-LINK™ BAS - a new broadband access sys-
tern, optimized for the increasing needs for high-

mission
Quality Engineer for CTS

® As our quality engineer within the CTS unit, you
will be responsible for the following key areas:

Participation in management group work. Con-
ducting work aimed at achieving improvements. Per-
forming internal quality audits (system-, project- or
process-related) report results and make follow-ups.
Training personnel in subjects related to the mana-
gement system, document inspections and the
PROPS-application. Participation in technical revi-
ews with focus on compliance to used processes,
Milestone-Reviews. Analysing and implementation
of improvements in processes and routines. Coa-
ching in quality measurements for both the products
and their development processes. Development of
the Management system and processes.

We are looking for a graduate engineer or equiva-
lent with previous experience of quality assurance
and coaching. Experience in auditing from quality-,
environmental- project- or process audits is an ad-
vantage. Experience from teaching or team leading
is desirable.

For this position, we need a person who is out-
going and self-motivated. You will also find it easy to
co-operate with others but you are also able to work
independently towards set goals.

Contact: Elisabeth Brandén, + 46 8 404 68 68, Per-
Gunnar Nystrdm, Personnel, +46 8 764 15 39. Appli-
cation marked with Ref no HR-01:048 Quality Engi-
neer: Ericsson Radio Access AB, KVRSA/HPS Per-
sonal, Box 11, SE-164 93 Stockholm, Sweden,
Jobb@rsa.ericsson.se.

MARKNAD

Ericsson communications solutions for enterprise
networks combine and improve advanced ways of
exchanging information via voice, data, video and
evolving future media.

This requires a true understanding of how busines-
ses and professionals interact - an understanding
that goes far beyond meeting just the technological
requirements.

Enterprise Education offers a complete training
portfolio to our sales, service and training partners as
well as to end customers all over the worid, making
education a competitive edge in the total Ericsson
Enterprise offering.

The Education organization is responsible for defi-
ning and developing the educational offering, inclu-
ding ordering development of educational products.
It is also responsible for communication of the edu-
cational offering and takes a major part in discus-
sions and negotiations with training partners and
training centres.

The work is done in cooperation with regional edu-
cation managers in the six regional offices around
the world and other organizations in Ericsson. The
main focus is partner and customer benefit.

Manager of Ericsson
Enterprise Education
Management

® As the manager of Education Management you
will have a global responsibility for total Ericsson En-
terprise Education offering, including course and
test development and delivery, education business
models, process for skill certification of individuals
and training partner relationships. You are the mana-
ger of fifteen highly qualified employees and report
to the Marketing Director.

We see that you have a background from manage-
ment of education business preferably in an indirect
sales model in the information technology industry
where certification programs and training partners is
a natural part of the operations. You have highly de-
veloped leadership skills and have the ability to see
the whole picture. You have good skills in the English
LANguage and are a driving force with a good deal
of enthusiasm.

Contact: Mats Victorin, Marketing Director, +46 8 42
20191, mats.victorin@ebc.ericsson.se or Susanne
Pettersson, Human Resources, +46 8 42 20102, su-
sanne.pettersson@ebc.ericsson.se. Application
marked 01:043K: recruitment@ebc. ericsson.se.
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ERICSSON ENTERPRISE AB, WIRELESS LAN
SYSTEMS, SUNDBYBERG

Wireless LAN systemns is developing and promoting
wireless local area networks (WLAN). The WLAN
market is a new and rapidly growing market addres-
sing the need to make broadband datacom mobile
and flexible. Wireless LAN technology already offers
flexible use of your mobile pc in the office, selected
public areas as well as in the home.

Ericsson prasently offers WLAN solutions for en-
terprise as well as public applications, and we are a
leading player in development of the next generation
WLAN solutions according to the hiperL AN2 stan-
dard. www.ericsson.se/WLAN

Product Marketing

® Mobile workers in the enterprise market are a key
segment for ericssons WLAN products and solu-
tions. Your responsibility will be to drive, support and
co-ordinate market oriented activities on a global
basis.

You will work in close collaboration with our pro-
duct management on one hand, and act as an inter-
face towards the sales channel & marketing organi-
sations on the other. You will jointly with product ma-
nagement perform business analysis of our offe-
rings, develop product marketing pLANs and con-
tent and support marketing and sales activities from
a WLAN perspective, to mention some examples.

Contact: Mikael Jonsson +46 8 757 3626. Applica-
tion marked 01:036k: recruitment@ebc.ericsson.se.

ERICSSON RADIO SYSTEMS AB, KISTA,
DIRECT MARKETS

We are an aggressive marketing and sales team hun-
ting new business on BMOGs direct markets. We are
working worldwide with complete GSM system ten-
ders in existing countries, where Ericsson have limi-
ted local presence. To be able to cope with future
challenges within GSM, Datacom Solutions and later
UMTS, we need a hungry and professional business-
man.

Sales Manager - SP/A

@ You are responsible for the commercial part to-
wards our potential customers and perform business
planning, tender work, negotiations and other custo-
mer related activities.

You have a MSC degree or similar and well-proven
experience from marketing & sales within the mobile
are required, as well as excellent written and spoken
English. Other language skills are considered as an
additional qualification. You are prepared to travel.

Contact: Hakan Svahn, Manager Sales Operations,
+46 8 404 8774, hakan.svahn@era.ericsson.se, Per
Uppstrom, Manager Sales Operations, +46 8 757 21
78, per.uppstrom@era.ericsson.se, Maria Pousette,
Human Resources, +46 8 585 345 01, maria.pousst-
te@era.ericsson.se.

Business Management & Operations Direct Markets.
In order to be competitive in today's communica-
tions market, it is of utmost importance to continu-
ously improve the internal efficiency of the organisa-
ning, processes and efficient competence develop-
ment. For this purpose, we are now looking fora
Process & Competence Developer to strengthen our
teamn.

Process & Competence
Developer - SP/M
@ You will be responsible for developing and imple-

menting our Marketing & Sales processes, and coor-
dinating our Marketing & Sales training. You will

work in close co-operation with our account teams
in the home organisation as well as at the local com-
panies.
Typical activities carried out by the Process &
Competence Developer are: Continuous process im-
provements in co-operation with the process mana-
gement network within Division Mobile Systems,
Process support to our Business Management units,
Conduct training programs and workshops for our
o Follows-ub She ary
provements results.
The candidate should preferably have a university
degree in Business Administration or Economics, to-
gether with previous experience of process develop-
ment. The position requires excellent communica-
tion skills including fiuency in spoken and written
English, together with analytical skills and personal

ERICSSON RADIO SYSTEMS AB, KISTA,

Technical Manager SP/A

@ Vi behbver annu en Technical Manager for GSM,
FPRS, EDGE och UMTS. Tillsammans med en Sales
Manager och en Project Manager séljer du mobilte-
lefonsystem till nya kunder. Din roll &r att ha det tek-
niska ansvaret for néten. Vi arbetar direkt mot opera-
térerna, vilket &r bade roligt och utvecklande, men
ocks krévande. Du ansvarar i tekniska frigor och
utfér kundpresentationer, offertarbete, teknisk rad-
givning och I&ser ofika problem.

For att lyckas tror vi att du &r civilingenjor och har
erfarenhet frAn nigot av foljande omraden: Telekom-
munikation, AXE, mobiltelefoni, radiokommunika-
tion. Du &r en drivande och utétriktad person som &r
van att arbeta snabbt och sjélvsténdigt och inte
frammande fsr kommersiella frigor. Bra kunskaper i
séavil muntlig som skriftlig engelska &r en forutsétt-
ning. Vi erbjuder ett utvecklande och dynamiskt ar-
bete i ett treviigt team. R&tt person har stora méjlig-
heter till en spannande yrkeskarriar.

Uppstrdm, Manager Sales Operations, +46 8 757 21
76, per.uppstrom@era.ericsson.se, Maria Pousette,
Human Resources, +46 B 585 345 01, maria.pouset-
te@era.ericsson.se

Service Account Manager

® Som Service Account Manager kommer du att an-

offerering, prissattning och férhandling av Service-
kontrakt. Du kommer &ven att arbeta med att analy-
sera kundbehov och féresia serviceldsningar till véra
kunder.Vara kunder finns priméart i Osteuropa, Cen-
tralasien, Mellanéstern och Afrika. Vi vérderar fart
och effektivitet, langsiktiga relationer och lagarbete
som bygger pé individernas initiativ. Du &r ingenjér
eller motsvarande med goda kunskaper i engeiska.
Vi ser helst att du har erfarenhet inom férséljning,
g@ma inom Services.

Kontakta: Bo Ekstrom, Customer Services Mana-
ger, +46 8 757 0241, bo.ekstrom@era.ericsson.se,
Application: sophia.berggvist@era.ericsson.se
RSN TR

ERICSSON INTERNET APPLICATIONS AB,
KISTA

Are you up to the challenge of winning the hearts of
our customers by guiding them into the next big mo-
ney generating business? Are you truly excited about
the possibilities with Mobile Internet and the solu-
tions that can be provided that will reshape the way
our customers do business as well our lives?

Business Manager
South EMEA

® As Business Manager you will work closely with
one or several Market Units / Key Accounts to ap-
proach customers. You will be deeply involved in ac-
count planning, creating business strategies for Mo-
bile Internet as well as in customer discussions and
negotiations, all this in close co-operation with the
Market Units / Key Accounts.

In order to succeed you need a very strong perso-
nal drive. You also need good knowledge and expe-
rience in the new economy as well as in Mobile Inter-
net. Important characteristics are also extensive in-
ternational sales experience providing you a good
understanding for our customers’ markets and busi-
ness situation.

If you, in addition to this, are creative, fun, out-
going, persistent, have social skills and spread en-
thusiasm into your surroundings, are a perfect team-



http://Jobbersa.ericsson.se
http://tore.smedmaneera.ericsson.se
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KONTAKTEN NR 7 2001

JOBBNYTT

7

builder, an achiever with an entrepreneurial spirit, ha-
vea wmmmmmnm

mmumumhmh
join the EMEA Sales Unit for Mobile Internst and en-
wmwm

Contact: Kajsa Arvidsson, Sales Director South, +46
uu_m nmwx-mm

to new accounts. The units mission is to support the
business unit's market-share and financial objectives
in a focused and efficient way.

The primary interfaces are the Key Account Mang-
ers and New Account Managers teams in the Market
Units and the Global Account teams. In order for our
customers to understand the economic implications
for WCDMA, they need to develop and verify their

We develop a tailor-made operator business case,
Jointly with the operators, in the form of workshops.
We focus on facts and figures, and as much as pos-
sible avoid buzz words as “walking up the value

wanMRalm
ble, and this has given us a creditability among our
mhmummﬁnmmm

® We know look for more members of the team, with
excellent analytical skills, a degree in Engineering
and/or Economics and a strong communicative ed-
ge. You also need to be pedagogic, as these analy-
ses are complex, not only to understand but also to
describe. Of course you need to have a team buil-
ding attitude, and fluency in written and oral English.
The position is associated with frequent business
trips.

Contact: Stefan Karlsson, +46 8 404 77 29, Ste-
fan.O.Karlsson@era.ericsson.se. Application:
KI/ERA/FN/HA, Anne-Marie. Ahrsjo@era.ericsson.se.
M T TR TS S S T I

Ericsson’s communications solutions for enterprise
networks combine and improve advanced ways of
exchanging information via voice, data, video and

ners of small to large enterprise networks, local as

well as multinational. We also offer solutions for In-
tarnet service providers.

Ericsson Enterprise work with indirect sales, ser-
vice and training through a number of leading part-
ners that are included in our Partner Program. Our
markets are the Nordic countries, the Baltic States,
Poland and Russia.

Manager -
Market Communication

® We are looking for a highly qualified Market Com-
municator to lead the Nordic Communications Team.
‘You will be responsible for all communications activi-
ties within the Region, such as external and internal
communications, events, intranet, press relations
and budget. It means that you will plan and perform
activities to communicate overall messages in the
best way and by the right media. You will support
the Management team in its communication to the
organsiation as well as the Communicators at the
Market Units in their communication to partners and
customers.

The ideal candidate has a University degree in

Contact: Jonas Carlson, Manager, +46 8 579 18643
or Charlotte Pelland, HR, +46 8 422 1806. Applica-
tion ref.no 01:029K: charlotte. pelland@ebc.erics-
SOn.se.

ERICSSON BUSINESS INNOVATION
Ericsson Wireless Tracking is a newly formed venture
within Ericsson Business Innavation, the internal
venture capital unit for Ericsson.

We develop wireless tracking solutions to the
transport and logistics industry. The system is based
on an innovative wireless short-range communica-

Transport Services is huge. The goal is to become a

core business unit within Ericsson. We are currently
based in Stockhoim, Kariskrona, Copenhagen and
Aachen. Ericsson Wireless Tracking is looking for a

Global Account Manager

@ This position requires an independent, self-driven
individual who is excited about being part of a new
venture within Ericsson Business Innovation. It offers
an opportunity to work very independently in a small
team and to quickly take on a high degree of respon-
sibility.

Furthermore, the position offers an opportunity to
work in close contact to the customer and to work in
a truly international set-up. We think you have pre-
vious experience as Ericsson KAM of complex sys-
tem sales and experience from the transport and lo-
gistics industry. It is also important that you have so-
me technical background.

We are looking for a person with a very good track
record of sales with an in-depth knowledge of or
high ability to understand customer needs and to
actually transfer it to contracts (“scorer”).

You will also need a good marketing sense for bu-
siness mechanism and be able to co-ordinate re-
sources and follow up leads. In our organisation you
have to be able to work independently and efficiently
towards high goals.

Global Product Manager

@ This position requires an independent, self-driven
individual who is excited about being part of a new
venture within Ericsson Business Innovation. It offers
an opportunity to work very independently in a small
team and to quickly take on a high degree of respon-
sibility.

Furthermore, the position offers an opportunity to
work in close contact to the customer and to work in
a truly international set-up.

We are looking for someone with ability to under-
stand technical requirements and customer needs
who can match them together with existing or po-
tential products and services. You need to be able to
structure, package and present “sellable” product
offerings.

We expect you to have technical and business
skills equivalent to Master degree, knowledge or
previous experience of the Ericsson wireless product
portfolio and experience from product management
and marketing. You also need experience from the
transport and logistics industry.

Contact: Mats Jonsson + 46 (0)702 09 45 03 or Karl
Bohman +46 (0)70 267 28 30. Application: latest
2001-05-01: mats.jonsson@inn.ericsson.se

ERICSSON RADIO SYSTEMS AB, KISTA
Ericsson Radio Systems AB - GSM, TDMA and ED-
GE Systems — Supply Management Division has the
responsibility for woridwide support, except for di-
rect markets and China. A smooth Supply Chain is
the backbone of a successful business.

Area Manager - Contract
Fulfilment Support

@ A position is now open as Area Manager for the
Latin America region. As Area Manager, you will initi-
ate and participate in the improvement process to-
gether with Ericsson’s Market Units, Product Units
and Sales. Our mission is to ensure that the custo-
mer contracts and supply management are execu-
ted and supported in the most beneficial way for
both the customers and Ericsson.

We need a self-motivated and structured person
with good interpersonal and communication skills
who enjoys working in an international organization.
You have a solid experience and the patience to do
the analysis combined with the ability to get things
done in a consultative way of working. It is assumed
that you have a degree or a solid long term work ex-
perience. You have been working at least 2-5 years
with customer related issues and have a good un-
derstanding of the business environment. Fluency in

mumwmmmm.a

rie van den Bos, 164 80 Stockholm, marie.vanden-
bos@era.ericsson.se

ERICSSON RADIO SYSTEMS AB, KISTA

For our Time To Customer team (TTC team) we are
looking for one more colleague who would like to
work with operational development. Our scope has
been extended. We have assignments from Corpora-
te, Supply & IT to co-ordinate our process work for
the Ericsson Business Process as well as to continue
with the further development of the TTC —model. We
also have an assignment to support EBP and the
TTC work within the Division Mobile Systerns (DMS).

Process Development,
Process Office TTC

@ The position offers you plenty of opportunities, in
the main you will work with improvements of TTC

processes on Corporate and Division level. You will
also work with the support of global implementation
of this process.

Due to your interest and ambition there is also an
opportunity for you to expand the role and take new
responsibilities. It will also give you a great opportu-
nity to create a useful network for your future career.

We expect you to be positive, outgoing and having
a good portion of driving force. Previous experience
of working in a Market Unit is a benefit. Good know-
ledge of written and spoken English is required. Or-
ganizationally we are placed within Supply Manage-
ment on the BU GSM, TDMA, EDGE Systems,
BMOS, where we also have a responsibility for Pro-
cess Management TTC. The location for this assign-
ment is in Kista.

Contact: Nils Agren, +46 8 404 74 29, nils.agren@-
era.ericsson.se. Application: Ericsson Radio Sys-
tems AB, KVERA/SL/H Marie van den Bos, 164 80
Stockholm, marie.vandenbos@era.ericsson.se.

PERSONAL

ERICSSON RADIO SYSTEMS AB, KISTA

WCDMA PDC Systems is a new and expansive Busi-
ness Unit within Division Mobile Systems. By develo-
ping the products and solutions required for the Mo-
bile Internet, based on 3G WCDMA wideband radio
and ATM/IP transmission technology, the organisa-
tion will play an important role for Ericsson’s future
success and profitability.

With the Sub Business Unit, PDC, the company
has a pole position in Japan, a market that is at the
forefront by using “3G-like" applications. Would you
like to join us and strengthen our new team working
with 3G?

HR Specialists

® We are locking for two Human Resources Specia-
lists working on both a strategic and operative level.
You will be HR responsible for some smaller units
dealing with general personnel issues.

In addition you will also be responsible for strate-
gic issues working closely with all units within the
BU. Strategic issues cover such areas as Manage-
ment Planning, projects, Competence Development,
build up Resourcing Balancing etc.

We think you have several years qualified HR ex-
periences. As a person you focus on solutions, have
a lot of energy, like to co-operate with other people
and balance seriousness with fun.

Kontakta: Ann-Charlotte Haglund, +46 (0) 70 519 12
96. Ansbkan: HR Specialists, Ericsson Radio Sys-
tems AB, Lena Plogby, ERA/FH, 164 B0 Stockholm,
lena.plogby@era.ericsson.se.
CRESECNERMESSITII TN T et L

ERICSSON RADIO SYSTEMS AB, KISTA

HR-enheten inom ERA/FN Business Management &
Marketing, WCDMA, PDC Systems sGker ytterfigare
en erfaren personalman. Vi &r ett litet och effektivt
HR-team som tillsammans ansvarar for att enheten
har en fungerande och professionell HR-support till
linjen.

Enhetens roll & att stédja organisationen | bide

® Du kommer sjdlvstandigt att ta ansvar fr och dri-
va HR-frAgorna inom ett par, tre av avdelningarna.

Dina arbetsuppgifter spanner Gver hela personal-
omrédet ssom rekrytering, ledar- och kompetens-
forsérjning, Idnefragor, forhandlingar samt forén-
dringsarbete i organisationen. Du kommer att hante-
ra bade dagliga operativa frAgor samt mer l&ngsildti-
ga strategiska fragestaliningar. Du kommer ocksé att
fA ta ansvar for att driva avdelningens specifika in-
tressen inom négot specialomride, t ex. Ibnefragor.

Du har en beteendevetenskaplig utbildning i bot-
ten och erfarenhet av personalarbete. Du gillar att ar-
beta i en mycket dynamisk miljs dér tempot &r hogt
och ingen dag den andra lik. Du & handlingskraftig,
sjélvstandig och har I&tt f&r att hitta Idsningar pé pro-
biem. Du méste ha gott omdtme och férmaga att
hantera olika situationer och ménniskor pa basta
mbjliga satt.

For rétt person lovar vi ett omvéxiande och stimu-
lerande jobb med goda utvecklings-mdjligheter.

Kontakta: Mattias Eriksson, Manager HR, +46 8 404
73 23 eller mattias.a.eriksson@era.ericsson.se. An-

sdkan: anne-marie.ahrsjo@era.ericsson.se, Ericsson
Radio Systems AB, KIVERA/FN/HA Anne-Marie Ahrj-
80, 164 80 STOCKHOLM

ERICSSON GLOBAL IT SERVICES AB

The Customer Support Competence Area is a true
Customer and Business value provider for Enicsson
with very high profile and visibility. This profile and vi-
sibility creates a lot of challenges, so we're looking
for people with demonstrated experience, courage
and stamina. Our responsibilty includes Front Office

Application Support (Helpdesk), Training and Techni-
cal Support. Many of our applications are essential
to Ericsson, and are used on a global level.

Competence Team
Manager,
Customer Support

® As Competence Team Manager you will be part of
the Customer Support management team, and be
responsible for a competence unit in terms of mana-
gement, competence, individual development, re-
cruitment.

A competence team manager implements and
operates key- and support processes, participates in
and supports process development, is responsible
for resource allocation, has budget and cost respon-
sibility.

Qualifications: Excellent people skills, people ma-
nagement experience, experience of customer sup-
port, excellent communication skills and fluent in
English and Swedish. The units will consist of 20 pe-
ople. Welcome with your application no later than 9
april 2001.

Contact: Nora Woodward, Competence Manager,
+46 8 568 63480. Application: Lena Karjel, Recruit-
ment Center, +46 8 568 62014, marked K - Compe-
tence Team Manager: recruitment@gis.ericsson.se.

ERICSSON ENTERPRISE AB, NACKA
STRAND

Supply Chain is an important and strategic function
in the new telecom world. Our organisation is dyna-
mic and we are working with continues improve-
ments leading to very positive development.

In our efforts to improve further we are now esta-
blishing a new function focusing solely on Compe-
tence Development and Values and Mindset. This
position offers a unique chance to combine Supplay
Chain knowledge with HR.

Competence Manager -
Supply Chain

® Your main tasks as a Competence Manager will
be: Competence development. Define Strategic
Competence areas and prioritize focused areas. De-
velop a competence tool box aligned with defined
strategic competencies. Develop a program in order
to secure continuos competence development. Mo-
nitoring progress regarding competence develop-
ment. Support management in order to increase
competence. Values and Mindset: Define critical va-
lues and mindset for Supply. Develop program in or-
der to change values and mindset. Support manage-
ment in order to change mindset and values. The
position is located at Nacka Strand, Stockholm.

Qualifications: We highly value personal skills such
as communication skills, personal drive, keen liste-
ning and a teamwork spirit. We think that you have a
University degree in a subject area related to logis-
tics and/or Human Resources. We think that you ha-
ve good knowledge of Supply Chain and its different
areas in combination with a Human Resources per-
spective. Experience of Ericsson company culture
and HR processes is regarded as an asset.

As English is the common language within Erics-
son we assume that you speak and write English flu-
ently.

Contact: Anna Form, HR - Supply Chain, +46 8 422
19 88, anna.form@ebc.ericsson.se. Application
Ref.nr: 01:044K: recruitment@ebc.ericsson.se.

ERICSSON ENTERPRISE AB

Channel Sales and Marketing, within Ericsson Enter-
prise AB, is now looking for an experienced Human
Resources professional.

Human Resources
Professional

® You will be a part of a small team, working toget-
her in both strategic and operational HR matters. Ex-
amples of the team's areas of responsibility are com-
petence management, recruitment, organizational
development, performance management, leadership
development and management planning.

Channel Sales and Marketing, is working with indi-
rect sales with a close relationship to our partners
via head-office functions and six regional offices
(Nordic/Baltic, Asia Pacific, CEMEA , Western Euro-
pe, Latin America and North America/Japan. You
will therefore work in a very exciting and internatio-
nal environment,

Your profile: We want you to have a suitable aca-
demic background and several years of experience
from HR positions. You enjoy working in a very dyna-
mic environment and you are energetic, independent
and find it easy to identify solutions to problem. Na-
turally, you write and speak English fluently. For the
right person, we promise varied and stimulating
work with good potential to develop.

Contact: Susanne Pettersson, +46 8 42 20102 or
Asa Enman, +46 8 42 22092. Application marked ref
no 01:034: recruitment@ebc.ericsson.se..
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PRODUKTION

ERICSSON RADIO SYSTEMS AB, KISTA

The Ericsson Wideband Radio Networks product
unit in Kista is developing products for the 3G radio
network system - WCDMA. The unit ‘Product Solu-
tions' within ‘ANC Product Development” is respon-
sible for the product handling of the Radio Network
Controller node products. We now need o expand
our staff of Product Handlers.

Product Handler

Ref.No: FRIH1941
@ The job: Involves structuring and maintenance of
the source system products, as well as handling the
delivery products, such as definition of product
packages and sales objects. You will have frequent
contacts with the Design units, Supply units and
Product management and be their speaking partner
in Product Handling issues in the TTM and TTC flow.
Who you are: You have a good experience in the
Ericsson way of product and document handling
and the tools used in this process, e.g. PRIM/GASK,
You have good skills in English, both spoken and
written. We believe that you are a result oriented and
open minded person who likes having many perso-
nal contacts within the organisation.

Contact: KVERA/FRY/X, Bengt Gestner, +46 B 757
0967, Bengt.gestner@era.ericsson.se. Application,
marked Ref.No FR/H1941: Ericsson Radio Systems
AB, KVERA/FR/HRA Anna Silenstam, SE-164 80

STOCKHOLM, ensokan.PU-WRN@era.ericeson.se.

PRODUKTLEDNING

ERICSSON RADIO ACCESS AB, KISTA

Unit Manager for WCDMA
Project Managers

@ In your role as Manager, you will be part of a team
of line manager who jointly shape the development
work for the WCDMA product line. More specificalty,
this will entail responsibility for development of com-
petence, improvement/development of work with re-
gard to routines/quality as well as recruitment and
allocating the work in the working groups.

You will also have the responsibilities within the
area of project control and follow-up. You will take
on the role of the group's communication link exter-
nally.

As a successful candidate you will have a back-
ground as a project manager and preferably be a
graduate engineer.

You will ideally have experience in the mobile te-
lephony industry and of Ericsson. In order to suc-
ceed as a Unit Manager, your personal characteris-
tics and experience are important. Typical manageri-
al skills such as interest in people, sensitivity, perse-
verance, drive and the ability 1o co-operate are all
highly valued in this position. We also require you to
be proficient in both spoken and written English and
Swedish. -

Contact: Cecilia Dreijer, +46 8 757 32 14 or Bim Ahl-
strom, +46 8 757 16 74. Application marked Ref no
HR-01:149 Unit Manager: Ericsson Radio Access
AB, KI/RSA/HPS personal, Box 11, SE-164 93
Stockholm, Sweden, Jobb@rsa.ericsson.se

ERICSSON INTERNET APPLICATIONS AB,
KISTA

We are developing the Service Network for the next
generation mobile telephony systems (WCDMA) and
for the GPRS networks as well as the current GSM
customers. This is an area offering enormous poten-
es. In our area people are involved in developing the
vice Network Platform targeting GSM, GPRS and 3G
mobile networks (UMTS).

We work in an open team oriented atmosphere, 10
minutes from Kista C, where you are guaranteed the
best challenges found in Mobile Internet Business.

Service & Support of the
WISE Portal and Service
Network Platform /

Project Manager of S&S

@ At Ericsson Internet Applications, Integration &
Verification Services you will plan and follow up our
development of Professional services for the WISE
Portal and Service Network 1.0. As a Project Mana-
ger you will be responeible for a number of teams
that develop integration and Verification Professional
Services and for the team performing the Integration
and Verification within IAPP Multifunction Projects.
You have relevant experience from project manage-
ment and have long experience in working with |&V
customer projects. Knowledge about telecommuni-
cation and IP networks is required. Probably you ha-
ve an academic degree in telecommunications or
equal. You have a sense of general technical under-
standing and good communication skiils, also in
English. Equally important is your commitment and
motivation.

Contact: Stren Rundgren, +46 8 404 79 50. Appli-
cation marked K - Service & Support of the WISE
Portal and Service Network Platform: cool.jobs@-
eip.ericsson.se.

B SRR e e

ERICSSON INTERNET APPLICATIONS AB
Ericsson is leading the Mobile internet revolution.
Turning the coolest new technologies into everyday

Ouwr vision is of a world where effortiess communi-
cation based on mobility and personalization enhan-
ces quality of life. A world of new service opportuniti-
es, where imagination is the only limit. We want to
hear from people who share our vision. People who
betlieve anything is possible.

Manager for Strategic
Product Management

@ The Product Unit Service Network is responsible
for the infrastructure that connects the Internet and
the mobile systems with services and applications.
We are looking for a Manager for Strategic Product
Management with responsibility of the product deve-
lopment for Mobile Portal & Service Management
Area. You will be responsible for the life-cycle and
profitability of the products in the Product Area.This
includes coordinating the work of the Operative Pro-
duct Managers located in different Product Centers
and design and implementing processes for Product
Management. :

You are also responsible for representing the Pro-
duct Area in Ericsson Product Management fora, de-
cide on product roli-out plans and for ensuring sour-
cing competence. Continuous contact with product
centers and related product management. Marketing
and sales functions are common relationships, cus-
tomer presentations and contact with external sup-
pliers as well.

In order to succeed you have modem leadership
skills, are talented in negotiations, have lots of ener-
gy. diplomacy and the ability to really listen. You ha-
ve probably a MSc or equivalent and experience of
business and Product Management.

Contact: Peter Magneli, +46 8 422 05 84 or Linda
Schang, +46 8 404 23 48. Application marked K -
Manager for Strategic Product Management:
cool.jobs@eip.ericsson.se.

B S e
ERICSSON RADIO SYSTEMS, KISTA

Strategic Product
Management - WCDMA
Radio Access Network,
Management of Transport
and Transmission

Ref.No: FR/H1970

@ We are looking for experienced persons to join our
team of Strategic Product Managers for O&M speci-
ally focusing on management of ATM and IP trans-
port and transmission related issues. As a Strategic
Product Manager you will be participating in creating
a competitive RAN product pertfolio in the ongoing
race towards 3G and Maobile Internet. The work in-
cludes defining the products. Which includes tasks
such as product strategies, profitability analyses,
market communication and project ordering.

We assume that you are a person who is open-
minded, independent, creative with good analytical
skills and commercial orientation combined with the
ability to understand technical capabilities and limi-
tations. You should have a university degree and so-
me years of experience, preferably within system or
product management. Experience and knowledge
from operators is an advantage.

Contact: KVERA/FRX/DC, Anders Mértensson, +46-
8-508 791 69,anders.g.martensson@era.ericsson.se

We at product unit Wide Band Radio Networks (PU
WRN) are developing radio access network products
and services for Ericsson's commercial WCDMA
systems. We look for an experienced person to join
our team of Strategic Product Management. You will
be a key player and co-ordinator of our Multi-Vendor
strategy, both within PU WRN and with other organi-
zations at Ericsson, as well as with our competitors.

WCDMA Product
Managerment - Strategic
Planning of

Multi Vendor Integration

Ref.No: FR/H1961

® You will be positioned at the “Radio Network Con-
trollers & RAN Functionality” department at the PU
WRN product management, which has the product
management responsibility for the RNC and RAN
functions as well as WCDMA RAN interface respon-
sibility (including Multi-Vendor integration). We belie-
ve that you have natural leadership skills, you under-
stand complex commercial and technical relations,

and have experience from negotiations. Further, you
should have a University degree and some years of
experience in WCDMA, product management, stan-

Application with Ref.No: Ericsson Radio Systems
AB, KVERA/FR/HRA Anna Silenstam, SE-164 80
STOCKHOLM, ansokan.PU-WRN@era.ericsson.se.

Sourced Products is a dynamic and entrepreneurial
Product Unit, dedicated to support Enterprise Port-
folio Management secure a complete product port-
folio by finding, evaiuating, market introducing and
managing products developed outside Ericsson En-
terprise. The product range consists of e.g. different
mobility products like R380 and EVO, Datacom/Net-
working products like Extreme and Memotec, Acces-
sories and ather applications that offer interesting
business casss.

Line Manager for
Networking - Sourced
Products

® We are looking for YOU that like to work in a chal-
tenging and flexible working environment, leading a
team of about ten highly entrepreneurial people. The
team that you will be leading has three different ro-
les: Product management, Integration Consultants
and System Engineers. Your main tasks will be to
drive the competence development within the group,
financial cost control, maintain and develop contacts
and process with all the disciplines involved. The lo-
cation is along the seaside in the inspirational Nacka
Strand site.

The team’s profile is to be Product owner both
from a technical and business point of view for pro-
ducts within networking solutions, i.e. build up the
infrastructure that the Enterprise customer needs
based on both voice and datacom based products.
The team evaluates the products in different solu-
tion(s) with the Enterprise product portfolio, invoive-
ment in pre-studies, responsibility of all technical
and marketing documentation, assign Total Project
Manager for the project phase-in/out, follow up of
sales, and set up demonstrations for RO's and on
exhibitions. The team is always responsible for the
products, both in phase-in, sustaining as well as
phase-out.

In your role as a line manager is to couch the Pro-
duct managers, solution managers and engineers in
their roles and also build up a network with people
that can be assigned within a short notice to new
projects. You should, as a manager for this team, ha-
ve experience of leading people as a project mana-
ger or line manager, have technical background, pre-
ferably have higher technical and marketing educa-
tion, have strong drive to deliver and tolerant attitu-
& -

Contact: Asa Jacobsson (PU-Manager) +46 B 42
20168 or Elisabet Lindgren (Human Resources) +46
8 42 20361. Application marked ref no 01:033K: re-
cruitment@ebc.ericsson.se

BB SRR R e
ERICSSON RADIO SYSTEMS AB

GPRS Global Launch and Markst Introduction of
GPRS.

Ericsson is now in the process of deploying and
taking GPRS in to commercial service on all conti-
nents, There are around 80 GPRS customer projects
ongoing in paraliel.

We (FZ/YF) are a team that is working with helping
the Customer Project Managers (CPMs) in their af-
forts to implement the GPRS end-to-and solution.
The help we provide is done in various ways, for in-
stance:

Arranging CPM seminars every second month with
latest news and practical down to earth help for the
project managers. We cover all aspects of GPAS
such as applications, terminals, SW upgrades, imple-
mentation services and check-lists. Weekly news-
bulletins. Based on the needs we see when working
with the CPMs pro-actively work in areas that are
weak. Examples are services and applications. Pro-
ject audits.

Furthermore we are aiso responsible for GPRS
FOA activities. This includes coordination of ail the
involved node-PUs and the relevant FOA projects.

Teammember

@ We now need to reinforce the team with yet anot-
her member. Maybe you are the right person to join
be for instance: FOA-activities, customer project
management, system verification, market communi-
cation or similar.

Contact: Project Office Manager, Lars Axelsson,
+46 709 860557, Team leader, Klas Reimers, +46
709 860628. Application: Ericsson Radio Systems
ABFZ/HS Ann Beer, 164 80 STOCKHOLM,
ann.beer@era.ericsson.se.

ERICSSON RADIO SYSTEMS AB, KISTA

ERA/SLT/D HW Product Package Development is a
part of Swithing Development and Supply. We deve-
lop standardised switches for the 2G and 3G mobile
systems and site products to support efficient sales
and supply.

Now we need fo strengthen our organisation to
continue to develop both the packaging concept and
the products, to suppoart the challenges given by the
3G roll out, introduction of the AXE 810 and the TTC
Gilobal concept. We offer a unigue mix of disciplines
and a broad view of the HW products that are co-
ming out in our offerings.

Manager - Product

2G & 3G

® OPERATIVE PRODUCT MANAGEMENT - MAR-
KET SUPPORT. A new unit that will start from Janua-
ry 1 2001. New products and new markets create an
increasing demand for support to our global sales
force. OPM secures that we provide hands on sup-
port and WEB-pages that have relevant information
1o support the users of our products. OPM organise
market oriented product concepts such as additio-
nal material. It also includes leading activities at our
local organisations in Dallas, USA, Nanjing, China,
and Scunthorp, England.

‘You have management experience and are eager
to take this opportunity to develop a new function
and an international network, both with regards to
the technical and business challenges. A back-
ground in HW Technical Sales, Engineering and/or
product management is highly relevant. You have a
M. Sc. or comparable experience.

Contact: SLT/DC Henrik Hassler, +46 8 404 8754,
henrik.hassler@era.ericsson.se. Application ASAP:
Ericsson Radio Systems AB, KVERA/SL/H Anita
Strdmikvist, 164 80 STOCKHOLM, anita. strom-
kvist@era.ericsson.se.

ERICSSON RADIO SYSTEM AB, KISTA

OPM - Configurations. At HW Product Package De-
velopment we are responsible for developing stan-
dardised solutions for swilch sites, which includes
different switch types and site products. We work
with products for GSM, TDMA and CDMA, as well as
UMTS, and the introduction of 3G means an increa-
sed product scope for us.

The section OPM - Configurations {Operative Pro-
duct Management) has a supporting role as we are
working with technical solutions and controlsand
co-ordinates changes to the products.

Technical Solutions &
HW Configurations

® Now we need to strengthen our area for technical
solutions in order to keep up the good work in confi-
gurations for the new products, as well as improving
existing products. Working in this-area means that
you have a close co-operation with Strategic Pro-
duct Management and Systems Management in de-
fining how the next generation of switching products
will look like. Writing implementation proposais and
configuration descriptions is an important part of the
job.

Other important tasks are to investigate changes
and improvements for the existing products and pro-
pose technical solutions and spread information and
answer questions from different parts of the design
organisation.

You like working with technical details but that do-
es not mean that you loose track of the complete
picture. You find a challenge in transiating high level
requirements and requests into concrete proposals.
It is important that you have a technical interest, are
analytical, like to co-operate and seek information
and that you can express yourself both in written
and verbal form. Good English is essential since we
have an international team and all documentation is
written in English. We think that experience from
Engineering, HW Design, Dimensioning or Product
Management is a good background for this job.

Product Substitution
Co-ordination

® With the increasing product scope the need for
co-ordinating product introduction, substitution and
termination also increase. Our own department is
purely working with HW, but to run this HW, SW from

Working with Product Substitution Co-ordination
means keeping a contact network at the SW design
organisations and co-ordinate our introduction and
phase-out plans with them. Other important tasks
are to document which HW is supported by which
SW, analyse how product substitutions effect our
products and spread information on product chan-
ges.

You are good at structuring information and kee-
ping track of details, and can present information in
a concise way. You like taking on a co-ordinating ro-
le, and know how to build a contact network and use
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cal competence and like problem solving. Good
English is essential since we have an intermational
mwdwpmnm
We think that experience from SW Design, Fieid
Support or Product Management is a good back-

wmammdww
mmhmdmm
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Management
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mmu&ﬂ'ucﬂibmu
-ﬂmm keep change requests up to
ment organisation informed on the status of chan-

Another important task is to exchange information

with other change control foras with related pro-
HW Baseline, product overviews and change plans
is also very important. Since the CM role at our de-
partment is quite new, you will have possibilities to
influence the tasks and improve the routines.

You are a good at structuring information and kee-
ping track of details and like handling large quantiti-
es of information. You are also service-minded and
see the importance of spreading information. Techni-
cal competence, administration skills and good Eng-
lish are essential. Experience from Configuration
Management or Technical Administration is conside-
red an advantage, but not a must.

Contact: Helena Carison, +46 8 757 26 03, Hele-
na.Carlson@era.ericsson.se. Application: Anita
Stromkvist, Ericsson Radio Systems AB, 164 80
STOCKHOLM, anita.stromkvist@era.ericsson.se.

N T NI AR IR 1
ERICSSON RADIO SYSTEMS AB,
SUNDBYBERG

mﬂhm*hﬂumm
vices for Core, Radio and O&M Networks, i.e. net-
works based on IP/ATM technology and third party
vendors products. These integration activities have
traditionally to a large extent been done ad-hoc, so-
metimes resulting in unnecessary delays and unfore-

it

The key area for the unit Mobile Systems Netwark
Integration is to provide integration services aimed at
fulfilling this increasing need among our customers.
By carefully defined and structured methodology we
will gain increased efficiency in field operations re-
sulting in lower cost of delivery, less delivery delays
and as a result of this more satisfied customers!
Strategic Product
Manager{s) - 3G Services
® You will be supported in the mission of finding and
designing these new business opportunities by our
Regional delivery organizations, focused on 3G pro-
jects, located all around the Globe. A close coopera-
tion with these units will be essential, resulting in tra-
velling as a natural part of this assignment. You will
be the key person that links together the strategic
product management organization with the service
regional offices (SRO) to secure the service portfolio
for our services. Your tasks will be to

Ensure a uniform service portfolio globally by mar-
ket introduction to our Market Units and SRO. Initia-
te and take part in the execution of the service port-
folio development for 3G products. Follow up the
service delivery process and look for operational im-
provements and provide feedback to the process.
Marketing and tender support to our Market Units.

To be successful you should be characterized by a
strong business perspective, have good communi-
cation skills, being a team player as well as a driver.
Most important of all, you should have an innovative
mind set, like to be a pioneer focused on creating
new service products. Previous knowledge from in-
tegration activities in the field, or system integration
activities, will be considered an advantage. Experi-
ence from customer projects, other close market re-
lated activities as for example Marketing & Sales or
Product Management positions will aiso be of great
value to understand the business potential of new
services.

Contact: Tord Cederkall, Manager, +46 8 404 4570,
Tord.Cederkali@era.ericsson.se, Anna Andersson,
HR, +46 B 404 7418, Anna.X.Andersson@era.erics-
son.se. Application: Ericsson Radio System AB,
SG/ERA/GH Anna Andersson, 164 B0 Stockholm

ERICSSON TELECOM AB
Be at the heart of the future. Choose voice, data and

DMN is locking for motivated individuals who are

passionate about their work. Join a visionary team
devoted to dniving the evolution of next-generation
networks, jeading the way in a rapidly developing
market.

Do you want to be part of the merge of today's te-
lephony and data communication techniques? If so,
Configuration Product Management, CPM, for Divi-
sion Mutti Service Network is the place for you. We
work with product packaging on network solutions
worid-wide. In order to shape the broadband multi-
service network market, defining network solutions
based on ATM, IP or any other broadband product is
our main task.

Configuration Product
Manager

® As a Configuration Product Manager you are re-
sponsible for the product packaging of node and
network solutions. The project size and customer
network scope varies regarding lead-times, number
of persons involved, and type of solution, products
and budget.

The work includes making package for SW, HW
for narrowband and broadband products and sur-
rounding equipment as floor, mechanics and power
etc. This can be Ericsson as well as other vendor
equipment. You will have direct contact with Erics-
son Local Company global wide and will be a vital
link for Ericsson regarding the customer solutions
demands.

You will have big opportunities to use your creati-
vity to influence your work environment and you will
work in a dynamic team-oriented organization where
we support each other to handle new situations and
to take new challenges. The position is located at Er-
icsson Telefonplan, Stockholm, but the position will
require travelling to our vendors, customers and Er-
icsson offices around the world.

Contact: Hongbing Wang, hongbing.wang@etx.er-
icsson.se, +46 8 719 82 76. Application: staffing@-
etx.ericsson.se, Ericsson Telecom AB, Asa Ingvars-
son, HR Resources, TN/ETX/X/H, 126 25 Stockholm,
mark application “Configuration Product Manager
SR T P M ST T

ERICSSON RADIO ACCESS AB, KISTA

Unit Manager for WCDMA
Project Managers

@ In your role as Manager, you will be part of a team
of line manager who jointly shape the development
work for the WCDMA product line. More specifically,
this will entail responsibility for development of com-
petence, improvement/development of work with re-
gard to routines/quality as well as recruitment and
allocating the work in the working groups. You will
also have the responsibilities within the area of pro-
ject control and follow-up. You will take on the role of
the group's communication link externally.

As a successful candidate you will have a back-
ground as a project manager and preferably be a
graduate engineer. You will ideally have experience
in the mobile telephony industry and of Ericsson.

In order to succeed as a Unit Manager, your per-
sonal characteristics and experience are important.
Typical managerial skills such as interest in people,
sensitivity, perseverance, drive and the ability to co-
operate are all highly valued in this position. We also
require you to be proficient in both spoken and writ-
ten English and Swedish.

Contact: Cecilia Dreijer, +46 8 757 32 14, Bim Ahl-
strbm, +46 8 757 16 74. Application marked Ref no
HR-01:149 Unit Manager: Ericsson Radio Access
AB, KI/RSA/HPS personal, Box 11, SE-164 93
Stockholm, Sweden, Jobb@rsa.ericsson.se

Bl T e A
ERICSSON RADIO SYSTEMS, KISTA

Product Configuration
Management

Ref nr: FRIH1674
® We need to structure and keep track of the soft-
ware and documentation we deliver. You will define

Contact: Kristina Adebo, +46 8 757 28 46,
kristina.adebo@era.ericsson.se, Peter Hagren, +46 8
757 05 69, peterhagren@era.ericsson.se, Peter von
Bahr, +46 8 757 36 36, peter.von.bahr@era.erics-
son.se. Application, marked Ref.No FR/H1674: Er-
icsson Radio Systems AB, K/ERA/FR/HRA Anna Si-
lenstam, 164 80 STOCKHOLM, ansokan.PU-
WRN@era.ericsson.se,

Sourced Products s a dynamic and entrepreneurial
Product Unit, dedicated to support Enterprise Port-
mmmsmmm

terprise. The product range consists of e.g. different
maobility products like R380 and EVO, Datacorn/Net-

working products like Extreme and Memotec, Acces-
sonies and other applications that offer interesting
business cases.

We are looking for YOU that like to work in a chal-
lenging and flexible working environment together
with a team of highly entrepreneurial people, and we
need your help to take care of both current and new
sourced products. The location is along the seaside
in the inspirational Nacka Strand site.

Product Marketing
Manager

reference number 01:030K

@ Your main tasks will be Product owner for a pro-
duct and maintain develop the relation with the sup-
plier, scan the market for new products together with
Portfolio Management, be responsible for Marcom
material, sales training and other Marketing activiti-
es. You will also initiate and follow up Total Projects
and be responsible for the overall profit and loss for
the product during the whole life cycle.

You should have experience from business and
marketing and preferably have higher education in
Business Administration. You must be very fiexible
and outgoing and have strong drive to deliver and
tolerant attitude.

Technical Product
Manager

reference number 01:031K

@ Your main tasks will be Product owner for a pro-
duct from technical point of view and maintain and
develop the relation with the supplier. You will create
and evaluate the products in solutions with the En-
terprise product portfolio in both integration tests
and if needed in field trials, set up technical team
around the product with engineers and others, set
up demonstrations for RO's and on exhibitions and
will be responsible for the contents in both technical
and service documentation needed for the product.

You should have technical background and prefe-
rably have higher technical education. You must be
very flexible and outgoing and have strong drive to
deliver and tolerant attitude.

We are looking for YOU that like to work in a chal-
lenging and flexible working environment, leading a
team of about ten highly entrepreneurial people. The
team that you will be leading has three different ro-
les: Solution Management, Product Marketing Ma-
nagement and Product Managing Administration.
Your main tasks will be to drive the competence de-
velopment within the group, financial cost control,
maintain and develop contacts and process with all
the disciplines involved. The location is along the se-
aside in the inspirational Nacka Strand site.

Line Manager for
Program Management

reference number 01:032K

@ The team's profile is among many things to scan
the market for new products together with Portfolio
Management, be Product owner for the sourced pro-
ducts and maintain the relation with the suppliers
and together with portfolio management identify and
maintain different solutions of the products. The task
is also to be responsible for all marketing activities
on the products, as well as on the solution level in
order to support portfolic management, to make
presentations of the products to RO's and exhibi-
tions. To be responsible for to set up and maintain
the structure of the products and solutions in all IT
systems and for the e-business structure and con-
tents for our sourced products.

You as a manager for this team should have expe-
rience of leading people as a project manager or line
manager, have business experience, preferably have
higher education in Business Administration, have
strong drive to deliver and tolerant attitude.

Line Manager Technical
and Certification

Management

reference number 01:033K

@ The team's profile is among many things to be
Product owner from a technical point of view, to cre-
ate and evaluate the product in solution(s) with the
Enterprise product portfolio both in integration tests
and if needed in field trials and responsibility to set
up of a technical team around the product with engi-
neers and others. Also responsibility for the contents
in both technical and service documentation needed
for the product, involved in pre studies, set up de-
monstrations for RO's and on exhibitions and to ma-
“EPCS " for Centification of products from Third Par-
ty Vendors (TPV).

You should, as a manager for this team, have ex-
petience of leading people as a project manager or
have higher technical education, have strong drive to
deliver and tolerant attitude.

Contact: Thomas Backiin (Acting PU mgr) +46 B 422
08 17, +46 70 582 15 09, thomas.backlin@ebc.erics-
son.se or Elisabet Lindgren (Human Resources) +46
8 42 20361, elisabet.lindgren@ebc.ericsson.se. Ap-
plication with ref. No: recruitment@ebc.ericsson.se

WIRELESS LAN SYSTEMS, SUNDBYBERG
Wireless LAN Systems is developing and promoting
Wireless Local Area Networks (WLAN). The WLAN
market is a new and rapidly growing market addres-
sing the need to make broadband datacomn mobile
and flexible.

Wireless LAN technology already offers flexible
use of your Mobile PC in the office, selected public
areas as well as in the home.

Ericsson presently offers WLAN solutions for en-
terprise as well as public applications, and we are a
leading player in development of the next generation
WLAN solutions according to the HiperLAN2 stan-

Product Marketing

@ Mobile workers in the enterprise market are a key
segment for Ericssons WLAN products and solu-
tions. Your responsibility will be to drive, support and
co-ordinate market oriented activities on a global
basis.

You will work in close collaboration with our pro-
duct management on one hand, and act as an inter-
face towards the sales channel & marketing organi-
sations on the other.

You will jointly with Product Management perform
business analysis of our offerings, develop commer-
cial training and product marketing packages and
perform training, support marketing and sales activi-
ties from a WLAN perspective, to mention some ex-
amples.

Solutions Manager &
Partner Trainer

® Working as a solution manager includes a variety
of customer oriented tasks ranging from develop-
ment of deployment guidelines for wireless LANs,
act as consultant to solve specific product or instal-
lation related problems, to the performance of Pro-
duct Training for our business partners,

You will also work as a 3rd line support, i.e. as
product expert for design related support issues, for
our business partners, and feedback such Issues to
our product planning to improve our products.

We therefore expect you to have a good technical
background in datacom networks and regard custo-
mer orientation as the main objective of your work.

Contact: Mikael Jonsson +46 B 757 3626,
mikael.jonsson@ebc.ericsson.se. Application mar-
ked ref. No 01:036K: Recruitment@ebc.ericsson.se

ERICSSON RADIO SYSTEMS AB, KISTA
Product Manager - Site Solutions Switching 2G and
3G. ERA/SLTID Hardware Product Package Deve-
lopment is a part of Switching Development and
Supply. We develop standardised switches for the
2G and 3G mobile systems and site products to sup-
port efficient sales and supply.

Now we need to strengthen our organisation to
continue to develop both the packaging concept and
the products, to support the challenges given by the
3G roll out, introduction of the AXE 810 and the TTC
Global concept. We offer a unique mix of disciplines
and a broad view of the HW products that are co-
ming out in our offerings.

Site Product Management
- Product Managers

@ It is vital for Ericsson to provide complete switch
site solutions and therefore a unit was established
last year with focus set on Site Products - Site Pro-
duct Management. Our product portfolio supports
both 2G and 3G switch nodes with product packa-
ges containing products for cooling, power, fiber op-
tic and coaxial distribution fields, mechanics, raised
floor etc. The product portfolio build up constantly
continues and we see new potential areas to be in-
cluded such as transmission, routers, supervision,
synchronisation etc.

At Site Product Management you will both en-
counter technical as well as business oriented chal-
lenges. Our responsibility is to define strategies, bu-
siness cases, product features and road maps for
product introduction and phase out. We are design
responsible for the product packages, which inclu-
des requirement specification work covering a varie-
ty of interesting technical disciplines.

You will be responsible for one or several areas in
our product portfolio. Your role is to understand cus-
tomer needs and to transiate those needs into requi-
rements on products and product packages. Close
co-operation with switch node designers, strategic
product management and suppliers are keys to suc-
cess. You may also take the role as project manager
for the development of product packages within
your area. You have experience from the power,
transmission or router areas.

A background in HW Technical Sales, Engineering
and/or product management is highly relevant. You
have a M. Sc. or comparable experience.

Contact: SLT/DXC Johan Bevin, phone +46 8 585
30 257, johan.bevin@era.ericsson.se. Application:
Ericsson Radio Systems AB, KVERA/SL/H Anita
Strémkvist, 164 80 STOCKHOLM, anita.strom-
kvist@era.ericsson, se.
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ERICSSON RADIO ACCESS AB, KISTA

Unit Manager for WCDMA
Project Managers

@ in your role as Manager, you will be part of a team
of line manager who jointly shape the development
work for the WCDMA product line. More specifically,
this will entail responsibility for development of com-
petence, improvement/development of work with re-
gard to routines/quality as well as recruitment and
allocating the work in the working groups. You will
also have the responsibilities within the area of pro-
ject control and follow-up. You will take on the role of
the group's communication link externally.

As a successful candidate you will have a back-
ground as a project manager and preferably be a
graduate engineer. You will ideally have experience
in the mobile telephony industry and of Ericsson.

In order to succeed as a Unit Manager, your per-
sonal characteristics and experience are important.
Typical managerial skills such as interest in people,
sensitivity, perseverance, drive and the ability to co-
operate are all highly valued in this position. We also
require you to be proficient in both spoken and writ-
ten English and Swedish.

Contact: Cecilia Dreijer, +46 8 757 32 14 or Bim Ahl-
strbm, +46 B 757 16 74. Application marked Ref no
HR-01:149 Unit Manager: Ericsson Radio Access
AB, K/RSA/HPS personal, Box 11, SE-164 83
Stockholm, Sweden, Jobb@rsa.ericsson.se

EERE e s = ]
ERICSSON RADIO SYSTEMS AB, KISTA

Project Management

Ref. no.: FRIH1705
® Mobile Internet! We need a project manager for
large development projects. The work encompasses
planning and following up throughout the entire pro-
duct development phase. The working environment
is extremely dynamic with a broad contact network,
Experience of being able to manage large projects
with considerable personal drive is important for this
job. Knowledge of the PROPS project management
modei and the incremental development of software
are also valuable.

Contact: KVERA/FRG/DC, Pontus Tibbling,+46 (0)8
585 338 30, pontus.tibbling@era.ericsson.se.

Project Leader and Team
Leader SW Development

in Java, C++

Ref.No: FRIH1960

@ Mobile Internet! Do You enjoy leading dynamic te-
ams? If you would like to work with system design
and programming, you should apply for this position!
You will be managing the WCDMA Radio Base Sta-
tion software design. We develop both traffical soft-
ware as well as operation&maintenance software.
The traffical software is developed in ObjecTime/Ro-
se Realtime and C++. The O&M software is develo-
ped in Rose (UML) and Java, where Graphical User
Interface design is included.

Experience of developing object-oriented software
in C++ and Java is preferabie. It is also an advantage
if you have been involved in large development pro-
jects with stringent demands on structure, robust-
nager is leading a project of 30-40 people with 5-6
teams and the team leader will manage 5-10 per-
sons.

It is important to have good interpersonal skills
and a positive approach. Fun, learming and result ori-
entation reflects our unit.

Contact: KVERA/FRG/DDC, Maj Bystedt, +46 (0)8
585 31 412, maj.bystedt@era.ericsson.se. Applica-
tion marked with the FR/H no: Ericsson Radio Sys-
tems AB, KVERA/FR/HRA, Anna Silenstam, 164 B0
STOCKHOLM, ansokan.PU-WRN@era.ericsson.se.

ERICSSON RADIO SYSTEMS AB, KISTA
Within Product Unit Base Transceiver Station we de-
velop the next GSM and TDMA base station that
enables multi media services and mobile intermet ba-
sed upon the latest technology. Our base stations is
instalfled in over 80 countries where China, USA and
Great Britain are our largest markets. We combine a
high level of competence with a broad market know-
ledge. To reach best possible result we work in cross
functional teams.

Project Manager Software

@ As a Project Manager you will drive a project for
developing software within platform and transmis-
sion area. You will involve many functions within the
radiobasestation area and a close co-operation with
your colleagues and the line management is a key to
SUCCess.

We are looking for a driving, result-oriented person
with a solid experience of Project Management. We

presume you have a complete mastery of English
and Swedish. You enjoy planning and co-ordination
and have good communication skills. Experiences
from the soft-and hardware area are valuable. If you
actively can drive requirements and seek solutions
:;:Muuﬂummmuhmn

Contact: Anna Berglund 08/404 66 79,
anna.m.berglund@era.ericsson.se

The Validation unit within Ericsson Enterprise AB
performs validation and inter-operability testing of
products and solutions from Ericsson Enterprise AB
and partners, i.e. MD110, Business Phone, WebS-
witch (a combined IP and circuit-switched platform),
Business Cordless, CTl-products, Contact Centre
solutions, Enterprise WAP Gateway, DataCom pro-
ducts etc. We are now looking to strengthen our fe-
am with Project Managers for our Field Trial projects.

Project Managers @
Validation

® A field trial is the first customer installation of a
new product or solution. The purpose of the field tri-
al is to together with selected customers, secure the
quality and validate that the functionality is accor-
ding to the documented requirements.

You will be part of our team of experienced project
managers within the Validation department and ba-
sed at our modemn location in Nacka Strand, Stock-
holm. You will work in close co-operation with our
Product Units, Regional Offices and Partners as well
as customers. You will also be expected to occasio-
nally travel abroad for shorter or longer periods.

You will be responsible for the planning and exe-
cution of field trial projects within Ericsson Enterpri-
se. You will drive the projects by establishing plans
and budgets, execute and follow-up the activities
needed to secure a successful result. Preferably you
have an engineering degree in a relevant discipline
or several years experience in the project manage-
ment field. You should have good project manage-
ment skills, be able to take initiative, be able to ma-
nage a small team of engineers and technicians, be
open-minded, be able to motivate others and active-
ly and positively drive the project to success,

Contact: Hakan Mattisson +46 8 42 21285, Johan
Boestad +46 8 42 21279, Elisabet Lindgren/ Human
Resources: +46 8 42 20361. Application marked ref
01:045K: recruitment@ebc.ericsson.se

L v M R A O 1 xR T ST

ERICSSON RADIO SYSTEMS AB,
SUNDBYBERG

Our team, New Product Introduction & Product Ad-
ministration, is a part of the new Switching Develop-
ment & Supply unit (ERA/SLT). ERA/SLT is a new es-
tablished organization that is responsible for the sup-
ply and the Supply chain for Switching and Swit-
ching related products including HW, SW and CPI.

New Product Introduction & Product Administra-
tion is a new function that is responsible for mana-
ging processes for introduction, substitution and fer-
rmination of products in the Supply chain for Swit-
ching and Switching related products. The function
is also responsible for managing projects in the abo-
ve areas and to keep the support systems updated
with products that shall be orderable.

Project Managers

@ We need to strengthen our organization with pro-
ject managers with experience of supply and sour-
cing. The work tasks will be to work with introduc-
tion, substitution and termination of products in the
Supply Chain.

We are looking for people that preferably have a
couple of years of experience from project manage-
ment and also have knowledge about the TTM (Time
to Market) and the TTC (Time to Customer). Know-
ledge about telecom products and product packa-
ging are also an asset. Fluency in English, both writ-
ten and spoken, is a necessity in this international
environment as are well-developed interpersonal
skills.

Contact: Joachim Alroth, +46 8 71 90143 or +46 70
519 0143. Application: Ericsson Radio Systems AB,
ERA/SL/H Anita Strbmkvist, 164 80 STOCKHOLM,
anita_stromkvist@era.ericsson.se.
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ERICSSON RADIO SYSTEMS AB, KISTA
Mobile Internet! We need a project manager for large
development projects. The work encompasses plan-
ning and following up throughout the entire product
development phase.

The working environment is extremely dynamic
with a broad contact network, where good commu-
nication skills are very useful.

Project Management

Ref. no FRIH1705
@ Experience of being able to manage large projects
with considerable personal drive is important for this
job. Knowledge of the PROPS project management
mode! and the incremental development of software
are also valuable.

Contact: KVERA/FRG/DC, Pontus Tibbling, +46 (0)8
585 338 30, pontus tibbling@era ericsson.se. Appli-
cation: Ericsson Radio Systems AB, KVERA/FR/
HRA, Anna Silenstam, 164 80 STOCKHOLM, anso-
kan.PU-WRN@era_ericsson.se.

ERICSSON RADIO SYSTEMS, KISTA

Product Unit Wideband Radic Networks is deveio-
ping, and supplying new systems, and products for
Ericsson 3rd generation (3G) Universal Mobile Tele-
communications System (UMTS). The system is ba-
sed on Wideband Code Division Multiple Access
(WCDMA) radio technology, and ATM/IP transmis-
sion. The Product Unit is located in Kista, Stock-
haim.

Project Manager for TTC
Implementation - WCDMA
Ref.No: FRIH1954

@ Securing the supply chain is one of the challenges
when introducing a new product. The product unit
has an organization, which is responsible for secu-
ring the supply of its products. The launch of
WCDMA RAN products has started. The rollout at
the Market Units is handied through the Market In-
troduction project that is carried through by the PU
together with the Market Units.

An important part of this project is to secure the
supply chain towards the Market Unit. Our concept
is based on well-known TTC principles, and addi-
tions to support 3G. During this year we will imple-
ment SAP R/3, as our ordering system.

You will be the one responsible for securing that
an efficient supply flow for our products is up and
running, and thereby coordinate the activities nee-
ded for this. You will present the concept for the
Market Units and work together with them to map
gaps to current flow, plan and fulfil the implementa-
tion.

We think you have project management-, negotia-
tion- and presentation skills. You shouid be able get-
ting people committed and getting things done. You
are analytical and goal oriented, and you should be
able to structure and document plans and results.
We also think that you have a university degree wit-
hin relevant area. If you have the right supply com-
petence and feel that you want a challenge, this job
is something for you. Apply before: April 2, 2001

Securing the supply chain is one of the challenges
when introducing a new product. The product unit
has an organization, which is responsible for secu-
ring the supply of its products. We see the importan-
ce of having the right requirements put on the pro-
duct and the organizations involved in the supply
chain, this to get an efficient supply chain.

Our department is responsible for defining require-
ments and to communicate these to product mana-
gement, design organizations, production and Mar-
ket Units. We are securing that the products of to-
mormow will meet the TTC Global guiding principles
and that Ericsson will have products supplied in an
efficient supply chain. An important area to improve
is the handling of software and licenses.

Project Manager for
Supply Chain
Management - WCDMA
Ref.-No: FR/IH1955

@ We think you have a broad experience from wor-
king with TTC (Time To Customer) or in supply rela-
ted areas within TTM (Time To Market). Maybe you
have a background within product management, de-
sign or production.

As a person, you should be analytical, goal orien-
ted and communicative. Your experience is impor-
tant for us. This will be useful when identifying and
driving supply related requirements for products.
Your communicative skills will be used in the con-
tacts with, Market Units, Customers, product mana-
gement, design and production.

You should have a university degree within rele-
vant area. We expect you to be able doing some tra-
velling. Take this chalienging opportunity to bring
your experience from supply into this new product.
Apply before: April 2, 2001

We at product unit Wideband Radio Networks are
currently up at full speed in developing the first com-
mercial products for Ericsson’s 3rd generation
UMTS Radio Access Network (UTRAN). We are loo-
king for experienced persons to join our team of
Strategic Product Managers for O&M and RANOS.
You will be a key player part of a small unit.

Strategic Product
Management - WCDMA
Radio Access Network

Ref.No: FRIH1957
® As a Strategic Product Manager you will be parti-
cipating in creating a competitive RAN product port-

folio in the ongoing race towards 3G and Mobile In-
ternet. The work includes defining the products,
which includes tasks such as product strategies,
profitability analyses, market communication and
project ordering. We assume that you are open-min-
ded, independent, creative with good analytical skills
and commercial orientation combined with the abiii-
ty to understand technical capabilities and limita-
tions.

YYou should have a university degree and some
years of experience, preferably within system or pro-
duct management. Experience from other mobile
systems such as GSM and PDC is a merit. Experien-
ce and knowledge from operators are an advantage.

Contact: KVERA/FRX/DC, Anders Mértensson, +46-
8-508 791 69, anders.g.martenssonera.erics-
son.se. Application: Ericsson Radio Systems AB,
KVERA/FR/HAA Anna Silenstam, SE-164 80
STOCKHOLM, ansokan.PU-WRN@era_ericsson.se

ERICSSON RADIO SYSTEMS AB,
SUNDBYBERG
Are you a strong minded and flexible Project Mana-
ger? Do you have a background in Logistics and an
ability to run various improvement projects? If so, we
have a number of exciting job opportunities. These
will involve implementing new challenging concepts
which will be introduced along with the merging of
the supply fiows for Mobile Systems and Multiservice
Networks.

This will call for both long and short term projects,
both internally and in cooperation with Market Units
and Suppiiers.

Project Managers

® We need both experienced project managers and
people with the potential to develop a project mana-
ger ability. A strong background in Logistics is a pre-
requisite; international work experience would be
preferred. Fluency in English is a necessity.

Contact: Lars Sundvall, +46 8 404 21 B0, lars.sund-
vali@era.ericsson.se. Application: Ericsson Radio
Systems AB, KVERA/SL/H Anita Stromkvist, 164 80

ERICSSON TELECOM AB, ALVSJO

Ericsson has recently announced its Packet Backbo-
ne Network (PBN), an architectural model and port-
m«mrmmﬂum
products.

A key element of the PBN is the AXD301 High Per-
formance Multi-service switch, which supports ATM,
Frame Relay, CE and IP using MPLS. The AXD301 is
ppart of Ericsson's solution for circuit-to-packet wireli-
ne (ENGINE) and wireless (Mobile Internet and 3G)

transition solutions.

Test Configuration
Management (TCM)
AXD301

® The heat is on, help is needed! Our TCM-team is
responsible for AXD301 software test configuration
management. You will handle and integrate deliveri-
es from design units. Also you will provision system
configuration to associated projects and handie rele-
ases of patch packages and emergency comections.
We are working in a UNIX (Solaris) environment
with ClearCase. The tasks are supported by Peri-
and Sheil-scripts, which need to be maintained, im-
proved and further developed. You should have
good knowledge of UNIX and a Version Handling
System. Earfier HTML and programming experience
and a technical background are an advantage.
Important qualities are high self-motivation, tho-
roughness, personal flexibility and capabiiity to co-
operate with others. Interest and ambition will give
you the opportunity to expand your role and take

over new responsibifities.

Contact: Matthias Glueck, +46 8 719 8671, Matthi-
as.Glueck@etx.ericsson.se.

Application: applyjob@etx.ericsson.se.

ERICSSON SOFTWARE TECHNOLOGY AB,
KARLSKRONA

Ericsson Software Technology AB company is
young, expanding, and employs more than 900 pec-
ple. We have offices in Kariskrona (head office), Ron-
neby, Malmd, Sundbyberg, and Kalmar.

We need a coach. A people person. A visionary
who can run our unit that’s responsible for productii-
ne rmaintenance (PLM), an operation that verifies all
changes that might affect a functioning system's
parts.

Unit Manager for PLM
Operations

@ As unit manager, you'll be responsible for recrui-
ting, the staff's professional training and develop-
ment, budgets, and so on. You are also responsible
for implementation and follow-up, to ensure that we
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deliver what customers ordered. We are looking for:
An engineer with several years of experience in the
datacom or telecom industries. Someone with ma-
nagement or leadership experience and skills.

wha can drive projects from start to finish. A leader
who enjoys seeing people develop and take on re-
sponsibilities.

plication: Job@epl ericsson.se, no 2401, Ericsson
Software Technology AB, Human Resource and Ad-
ministration, Box 518, 371 23 Kariskrona, Sweden.
o= SR it = e Beea

ERICSSON RADIO SYSTEMS AB, KISTA

ClearCase Integrator of
RBS SW

Ref. No FR/IH1804

® Do You like integrating software with ClearCase?7?
Join us and be part of the WCDMA/UMTS develop-
ment, where we have the responsibility to integrate
and verify the software for the new base station
(RBS). The software is a large real-time system de-
veloped with ObjecTime, C++ and Java/Corba, all
integrated in ClearCase.

holm - Umed - mmm
working with ClearCase and handling of SW. Fun, le-

Shooter for Integration of
RBS SW

Ref. No FR/H1803

® The unit is growing very fast, and we need two ex-
perienced trouble shooters. You have been working
with finding bugs in large complex software systems
before, with characteristics and system issues, and
have the capability to learn fast. Fun, learning and

result orientation reflects our unit.
. of RBS SW
. I m" ﬂﬂ' -

@ Do You like chasing and catching bugs?? Join us
and be part of the WCDMA/UMTS development,
where we have the responsibility to integrate and ve-
rify the software for the new base station (RBS). The
software is a large real-time system developed with
ObijecTime, C++ and Java/Corba, all integrated in
ClearCase.

Team Leaders for

Integration and
Verification of swW

Ref. No FR/H1802

® Do You enjoy leading dynamic teams?? Join us
and be part of the WCDMA/UMTS development,
where we have the responsibility to integrate and ve-
rify the software for the new base station (RBS). The
software is a large real-time system developed with
ObjecTime, C++ and Java/Corba, all integrated in
ClearCase.

The unit is growing very fast, and we need two te-
am leaders. The team leader is managing a team
with 5-6 people. It is important that you have good
interpersonal skills and a positive approach. Fun, le-
arning and result orientation refiects our unit.

Test Tool Developer for
RBS SW

Ref. No FR/H1805

® Do You like developing test tools?? Join us and be
part of the WCDMA/UMTS development, where we
have the responsibility to integrate and verify the
software for the new base station (RBS). The softwa-
re is a large real-time system developed with Objec-
Time, C++ and Java/Corba, all integrated in Clear-
Case.

The unit is growing very fast, and we need two
test tools developers. The test tools are mainly simu-
lators, to simulate hardware during integration and
verification, but also scripts for test automation. Ad-
vantage if you are familiar with script languages like
pert. Fun, learning and result orientation reflects our
unit.

Contact: Martin Gbtze, +46 8 585 308 09,
Martin.Gotze@era.ericsson.se.

Projectieader and
Teamleader SW

Development in Java, C++

Ref. No FR/H1960
@ Mobile Internet! Do You enjoy leading dynamic te-
ams? if you would like to work with system design
and programming, you should apply for this position!
You will be managing the WCDMA, Radio Base Sta-
tion software design.

We develop both traffical software as well as ope-
ration & maintenance software. The traffical software

is developed in ObjecTime/Rose Reaitime and C++.
The O&M software is developed in Rose (UML) and
Java, where Graphical User Interface design is inclu-
ded.

Experience of developing object-oriented software
in C++ and Java is preferable. It is also an advantage
if you have been involved in large development pro-
jects with stringent demands on structure, robust-
ness, characteristics and scalability.

The project manager is leading a project of 30-40
people with 5-6 teams and the team leader will ma-
nage 5-10 persons. It is important to have good in-
terpersonal skills and a positive approach. Fun, lear-
ning and result orientation reflects our unit.

System and Program

Development

Ref. No FR/H1701

@ Mobile Internet! You will have the opportunity to

be invoived in and develop the traffic functions in

ObjecTime/Rose RT and C++. The alternative is the

development of operating and maintenance func-

tions with the aid of Rose, Java and Corba. Here you

will have the opportunity to work with GUI design.
You should enjoy all phases of development work,

Time/Rose AT, C/C++, as well as Java and Corba,
are all an advantage.

Expert in Object-oriented
Software Development

Ref. No FRIH1702

@ Mobile Internet! If you would like to work with sys-
tem design and programming, at the same time as
guiding and supporting the organisation with know-
ledge of object-oriented analysis and design, you
should apply for this position!

You should have several years' experience of de-
veloping object-oriented software in C++ and Java.
It is also an advantage if you have been involved in
large development projects with stringent demands
as regards structure, robustness, characteristics and
scalability.

Contact: Maj Bystadt, +46 8 585 31 412, maj.bys-
tedt@era.ericsson.se. .

System Management

Ref. No FR/H1703

® Mobile internet! We are looking for a number of
people to work in system management. System ma-
nagement works in parallel with project and product
management, and has overall technical responsibili-
ty for system development.

You will be working with overall software architec-
ture and system properties, as well as guiding the
system engineers in their work selecting system so-
lutions. You will alsa get to participate in technical
studies, decisions about software architecture and
functionality, handling demands and working with
system rules.

You must have a visionary approach, and be inno-
vative and sensitive to new ideas and trends. From a

es and integrated systems for the Internet. You
should be a team player, possess patience and self-
discipline, be creative, find it easy to learn and build
contact networks, be good at English and have a
university degree.

Contact: Anders Forsberg, +46 B 404 51 B2. an-
ders.forsberg@era. ericsson.se.

Integration and
Verification

Ref. No FRIH1704
® Mobile Internet! If you like getting technical things
to work, you are probably the right person for inte-
gration and verification of software. We are offering
you the chance to work with a large mobile real-time
system, where experience of Java and C/C++ are
valuable and where you will learn cutting-edge tech-
nology in relation to the mobile intemet.

You should ideally be an open person who enjoys
having a large network of contacts. You will also be a
problem-solver who has a logical approach by natu-

re.

Contact: Martin Gotze,+46 8 585 308 09,
martin.gotze@era_ericsson.se. Application, marked
with the FR/H number of the position you are apply-
ing for,: Ericsson Radio Systems AB, KVERA/FR/
HRA, Anna Silenstam, 164 80 STOCKHOLM, anso-
kan.PU-WRN@era_ericsson.se.

ERICSSON INTERNET APPLICATIONS AB

We are approximately 70 people at a development
unit within Ericsson Intemet Applications AB (EIP),
working to make Mobile Internet a daily reality for
everyone. As we work in relatively small projects,
where you are active from start to customer delivery,
you always have a complete view and many possibi-

lities of influencing your work with regard ta content
and form. It also helps with our freedom of action
that our products are aiready on the market, genera-
ting income.

We now need more down-to-earth visionaries who
are prepared to take responsibility for the develop-
ment of Mobile intemnet Gateway, a part of the Mobi-
le Internet infrastructure, This requires knowledge,
experience and new technology but also imagina-
tion, curiosity and ambitions above and beyond the
usual. A part of the reward will be that you are there
when it happens.

Software Designer,
Database

@ If you have a solid background as a software de-
signer, working with C++ and relational databases in
a server application environment, we have an exiting
opening in our team working with the Mobile Internet
Gateway.

We believe you are interested in taking on the ove-
rall responsibility for the database solution in our
products. This means defining architecture, develo-
ping database functionality in our projects and be
the main interface internally for database related is-
sues. You have knowledge about how to best appro-
ach database related problems to meet require-
ments on high availability, performance and scalabi-
lity. DBA experience is an advantage but not requi-
red.

To be successtul, you must be abie to get the big
picture, but also be able to bring all details together
when it's time for integration and test or delivery to
customers.

Contact: Fredrik Kéliman, +46 B 404 2861. Applica-
tion marked K - Software Designer, Database:
ericsson.se

WapIDE Designer

® We are looking for a SW Designer interested in de-
veloping SW within fast-paced technical areas such
as Internet applications, GUI, communication, the
Internet, WAP, development areas, etc. We work with
Java and G/C++.

You will have: at least 2 years experience of pro-
gram development in Java and GUI, gained compe-
tence within data-communications and the develop-
ment of Internet applications.

The development work is managed by a small
group with complete responsibility for neads analy-
sis, system design, implementation and testing. We
offer development and varied tasks. The work inclu-
des many development opportunities in the mobile
Internet. Important personal qualities for this role in-
clude the ability to use initiative, drive, flexibility, and
to work well within a group or on your own.

Contact: Malek Yayo, +46 B 404 3554. Application
marked K - WaplDE Designer: cool.jobs@eip.erics-

son.se

Senior SW Designer, C++

@ We are looking for experienced SW designers to
join our further development of the Mobile Internet
Gateway. You have several years experience of soft-
ware design work in large telecom/datacom pro-
jects, and good competence in C++ and in
Unix/Windows NT.

As a Senior SW Designer, we can offer you exci-
ting tasks in our development projects where you
can make use of your experience. We expect you to
take responsibilities in system design, coding, trou-
bie shooting, and also depending on interest, team
leadership. We have very competent design teams,
80 you will have the opportunity to work with very
skilled colleagues.

Contact: Bengt Holmstrém, +46 8 757 12 61. Appli-

® if you have a background as a software designer

within the Operation and Maintenance area, we have
an exiting opening in our team working with the Mo-
bile Internet Gateway.

We are looking for designers who have experience
either in the Installation-, or the Security Manage-
ment areas.

As a designer of our Installation and Upgrade soft-
ware, you will take on a big responsibility. This me-
ans take part in defining the architecture and develo-
ping the functionality in our products. You have
knowledge about how to best approach instaliation
related problems to meet requirements. Experience
from InstaliSheild is and advantage but not required.

As the designer working in the security area, we
believe you have knowledge about security configu-
ration of internet, and/or telecom system servers for
Windows NT/2000 and/or Unix. You will work toget-
gement.

To be successful, you must be able to get the big
picture, but aiso be able to bring all details together
when it's time for integration and test or delivery to
customers.

Contact: Karolina Philippi, +46 8 404 25 23. Appli-
cation marked K - Software Designer, Operation &
Maintenance: cool jobs@eip.ericsson.se

Technical Writer

@ We are looking for a technical writer to join our
customer documentation team. You will be working
with development of customer documentation for
the Mobile Internet Gateway.

Preferably you have previous experience in writing
technical documentation, e.g. system overviews and
administration guides for products in the Internet do-
main. Fluent in English, both written and spoken, is a
requirement.

To be successful, you will need drive, perseveran-
ce and good cooperating skills, as much of the sour-
ce information must be gathered from the software
development teams.

Contact: Fredrik Kisliman, +46 8 404 28 61. Appli-
cation marked K - Technical Writer: cool. jobs@-
eip.ericsson.se

ClearCase

@ If you have been working with ClearCase, we have
an interesting position for you in our CM team, wor-
king with the Mabile Internet Gateway.

We are looking for someone with experience from
ClearCase that could help us to establish our Clear-
Case environment and the related working procedu-
res. Our ClearCase environment is both Windows NT
and UNDX

Contact: Tomas Aurell, +46 8 404 65 96. Applica-
tion marked K - ClearCase: cool.jobs@eip.erics-
son.se

System Test Leader

@ If you have experience of system test and want to
be a team leader, we have an exciting opening for
you. We are working with system test of the Mobile
Internet Gateway.

As a System Test Leader you will be responsible
for the planning and the execution of system test of
the Mobil Internet Gateway. We are working in-both a
Windows NT and UNIX environment and we expect
you to have experience from at least one of them.

Contact: Tomas Aurell, +46 8 404 65 96. Applica-
tion marked K - Systemn Test Leader: cool.jobs@-
eip.ericsson.se

System Test,
Troubleshooter

® We are looking for system testers 1o join our fur-
ther development of the Mobile Internet Gateway.
You have test or design experience in C++ and ina
UNIX or Windows NT environment.

You will work in a small team that is responsible
for the planning and the execution of the system
test. We are also working with troubleshooting in
close co-operation with the design teams.

Contact: Tomas Aurell, +46 B 404 65 96. Applica-
tion marked K - System Test, Troubleshooter:
cool.jobs@eip.ericsson.se

o e e R

ERICSSON RADIO SYSTEMS AB, KISTA

The Systems unit is participating in Ericssons deve-
lopment of third generation mobile telephone sys-
tems. The technology allows better opportunities for
the transmission of sound, pictures and video.

The system is based on broadband COMA. We
work with the development of base stations, which
are a central part of the mobile telephone system.
We work to tight deadlines and a high tempo.

Despite this, we work actively with skills develop-
meant and our human values. Successful candidates
will have an engineering degree specialising in theo-

ry.

You should also have an outgoing, positive and
progressive nature. The work will entail a certain
amount of travelling.

Systems Engineer,
WCDMA Base Band

Ref. No FRIH1962

@ We are looking for someone to work with system
development for the base station in the following
areas:

Overall architectura/requirements for the base sta-
tion. Developing requirements and functionality at
system level. Base band (signal processing). Con-
ducting technical investigations. Arranging require-
ment and function allocation on subsystems. Analy-
sing the resuits from system verification.

All the work will be carried out in close collabora-
tion with the product management, design and inte-
gration & verification. We are a happy team working
across national borders with an extensive range of
duties.

We are situated at four separate locations (Kista
and Méindal in Sweden, Nuremberg in Germany and
Enskede in the Netherlands).

Contact: Ingemar Sohiman, +46 8-757 2210, inge-
mar.sohiman@era.ericsson.se,
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Subsystem Configuration
Manager (CM)

Ref. No FR/H1963
@ Som subsystem CM héller du koll p& véra produk-
ter, testkanaler, leveranser och releaser. Du bygger
leveranserna m h a vért byggstdd | ClearCase, ka-
bilar dem ihop med kéllkoden fior att sékra spérbar-
heten, tillhandahdller ClearCase configuration speci-
fication fér vara integratdrer, och tar hand om lag-
ringen av mjukvaruprodukter och dokumentation i
véra databaser (PRIM/GASK).

| denna roll & du spindein i nétet nédr det géller
produkt/dokumentation, samt leverans/release. Du
har en samordnande roll mellan integration, vér pro-
jekt-CM, design, och organisationer som &r motta-
gande av leveranser och releaser. Detta innebér en
del méten samt en hel del teknisk administration. Du
far gérna ha ngra &rs erfarenhet av CM, eller kun-
skaper inom omrédet. ClearCase-kunnande &r starkt
meriterande. Du bdr vara utétriktad och positiv efter-
som du kommer att arbeta med manga andra perso-
ner i olika delar av projektet. Arbetet sker inom de-
signorganisationens integrationsteam i Kista.

Kontakta: Majid Zolfaghari, +46 8 764 10 21, maj-
id.zolfaghari@era.ericsson.se.

System Verifierare, RNC

Ref. No FRIH1965

® Product Unit Wideband Radio Networks, PU-
WRN, &r ansvarig for utveckling och underhll av Er-
icssons WCDMA system, tredje generationens mo-
biltelefonisystem. Inom enheten Radio Network
Controller Product Development arbetar vi med styr-
ning och kontroll av radionétet samt "routing® av
krets- och paketkopplad trafik. RNC applikationerna
ar baserade pa C, C++, JAVA och Corba. Plattform
#r Ericssons nya ATM-switch Cello. Vi beh&ver nu
forstarka enheten RNC Performance Verification &
Evaluation med 1-2 personer for Prestanda Verifie-
ring av RNC.

Vi arbetar med kravnedbrytning, verifiering och ut-
véirdering av ANC nodens prestanda. Vi har grins-
snitt mot System och Produktiedning samt mot in-
terna och externa trafikgenerator leveranttrer. Vi tror
att Du har erfarenhet frin systemarbete eller verifie-
ring av datacom eller telecom applikationer och ér
en nyfiken, envis och positiv person som har l&tt fér
att skapa kontakter. Detta &r viktigt eftersom ménga
av de frigor vi arbetar med ofta kréver koordinering
och samarbete med projektiedare, systemledare och
designers.

Kontakta: Mats Magnusson, 08-585 343 486,
mats.e.magnusson@era.ericsson.se

Manager
for W-CDMA RBS CM
and Product Handling

Ref. No FR/H1966

® We are looking for a manager that will be respon-
sible for our Product and CM handling section at the
WCDMA RBS development sector. The section is re-
sponsible for all CM work and Product handling at
RBS Node level (including baseline handling, release
section owns the CM process for the RBS and the
Modification Handling process for PU-WRN, inclu-
ding the development of the tool ClearDDTS.

The duties of the section manager are also linked
to ordnary line management work, such as budget,
planning, employee development, headcount. Pre-
sently, the section has 12 members. We think that
you have several years of experience with Product
handling and CM work, that you are an experienced
project leader or have been a manager for a couple
of years. Furthermore, we think that you are interes-
ted in working with and through people, that you are
well organised, open and appreciate working in an
organisation where speed and change are some of
the major characteristics.

Contact: Goran Svensson, +46-8-757 3054,
goran.s.svensson@era.ericsson.se, Human Resour-
ces Specialist, Asa Djérv, +46-8-404 4429,
Asa.djarv@era.ericsson.se

Modification Handler

Ref. No FRIH1967

® Job description: You will be working in projects
where you have an important role w.r.t. handling of
Trouble Reports (TR) and Exemption Requests (ER)
within the RBS. You will a.0. be working with daily
TR meetings where you distribute the agenda, take
notes in the meeting and afterwards update the
TR's. For ER handling you will own a mailbox from
where you distribute the ER to the responsible per-
sons. TR handling is done in ClearDDTS; ER hand-
ling is done in Ester. Where possible you will also
provide a broader support to projects, together with
a project administrator.

Profile: We are looking for persons with experien-
ce in the MH area e.g. handling TR meetings and
participation in development projects. Being able to
speak and write in English is a requirement. You

must be goal oriented and feel at home in a flexible
organization. Familiarity with PC environment is a
must. Knowledge of ClearDDTS and Ester is regar-
ded as beneficial.

Contact: Peter van der Linden, 08-585 32610, pe-
ter.vanderlinden@era.ericsson.se

10T Testers, Engineer,
Specialist

Ref. No FR/H1968

® PU WRN System Integration & Verification depart-
ment is responsible for integration and verification of
the UTRAN nodes (RBS, ANC and RANOS). We will
also assist our customer to verify that mobile phones
inter-operate with our network. Furthermore, new
functionality that is to be launched in new releases
will be tested. in the future, we will have to assure
that our system can be included in a multi vendor
network. We are searching for the following people:

IOT TESTERS for 3 party terminals and multi-ven-
dor radio network, who will: Define and execute test-
activities with the selected vendors and their pro-
ducts.

ENGINEER with god knowledge of Uu, lu and lur
interface, who will: Define generic tests from the sys-
tem description. Analyse the outcome of the tests
and suggest improvements.

SPECIALIST ON AIR INTERFACE and MOBILE
TEST PHONES, who will: Be part of developing mo-
bile test simulators. Assist with knowledge how to
test mobile phones. Practically work with mobile
test-phones.

We think that you are interested in the challenge of
the new 3rd Generation system, are open-minded
and like to have contacts with both internal and ex-
ternal interfaces. You should have knowledge about
mabile phone standards or being an experienced
tester from either network node/system testing or
mobile testing.

Contact: Yngve Andersson, +46-8-508 777 40, yng-
ve.c.andersson@era.ericsson.se, Ann-Charlotte
Boltshauser, +46-8-594 368 72, ann-charlotte.bolts-
hauser@era.ericsson.se. Application to all the abo-
ve, marked with the Ref.No: Ericsson Radio Systems
AB, KVERA/FR/HRA Anna Silenstam, SE-164 80

A R W TR S IGH GEARNY |
ERICSSON RADIO SYSTEMS, KISTA

Sourcing Project Manager

Ref. No FR/H1972
® We need to further strengthen our forces and are
looking for a Sourcing Project Manager. The main fo-
cus will be on transfer of products between appoin-
ted electronic manufacturing service providers.

You: will organize, direct, schedule and monitor
multiple TPI Projects (Transfer Product Introduction)
regarding sourcing activities, are responsible for the

timely execution of assigned TP| Projects including

project planning and cost, have the ability provide
leadership to assigned project team members in a
fast paced development environment, can take deci-
sions that will have impact on the present situation
as well as tomorrows, will report to department ma-
nagers and project managers.

Sourcing Project Manager

Ref. No FR/H1871
® We need to further strengthen our forces and are
looking for a Sourcing Project Manager. The main fo-
cus will rely on the interface between the Sourcing
Department and R&D departments. This involves in-
ception of project to launching product to the field.

You: will organize, schedule and direct multiple
NPI Projects (New Product Introduction) regarding
sourcing activities, are responsible for the timely ex-
ecution of assigned NPI Projects including project
planning and costs, have the ability provide leaders-
hip to assigned project team members in a fast pa-
ced development environment, can take decisions
that will have impact on the present situation as well
as tomorrows, will report to department managers
and project managers.

The Product Unit is based in Kista with design
centers worldwide. All candidates should have a mi-
nimum of a university degree.

Contact: Johan Berg, +46-8-585 304 99,
Johan.berg@era.ericsson.se. Application, marked
with the Ref.No: Ericsson Radio Systems AB,
KIVERA/FR/HRA Anna Silenstam, SE-164 B0 Stock-
holm, ansokan.PU-WRN@era.ericsson.se

Help us develop an extreme access to 3G. With data
rates up to 54 Mbps, Wireless Local Area Networks
will be able to compete with traditional fixed techno-
logies. This is done not only in your office but also in
your home and in public environments such as air-
ports and hotels. Add roaming to 3G cellular net-
works and you will understand that Wireless LAN will
be an important component in the future mobile
world. This Is truly the meaning of the 4th generation
wirgless system.

We are developing the future Wireless LAN sol-
tions according to the ETS! HiperLAN2 standard.
The development is done in Sundbyberg and Got-

We work in an interational environment with close
contact with major vendors of datacom equipment
and home appliances. Our days are spent on the ab-
solute technology edge where IP and LAN are mee-
ting wireless. Please visit www.ericsson.sa/wian for
more information.

Product Engineer

@ Your main task will be to co-ordinate the realisa-

tion of our sales packages, accessories and spare

parts. The input for this work is requirements, speci-
wmmmhmhm
ble and maintainable boxes with Access Points, PC
Cards, CD’s, printed matters, cables and accessori-
es. This work is done in development and sustaining

We think that you have technical competence as
well as administrative skills and that you would like
to take on a co-ordinating role.

To be sucgessful in this position you have to be
full of initiative and have the ability to work indepen-
dently as well as in teams. If you have experience
from similar work this will be highly valued. You are a
person that makes things happen.

Contact: Urban Britegrd, +46 8 585 331 98, ur-
ban.brotegard@ebc.ericsson.se. Application mar-
ked 01:044K: recruitment@ebc.ericsson.se

T e e e
ERICSSON RADIO SYSTEMS AB, KISTA

ERA/SLT/D HW Product Package Development is a
part of Swithing Development and Supply. We deve-
lop standardised switches for the 2G and 3G mobile
systams and site products to support efficient sales
and supply.

Now we need to strengthen our organisation to
continue to develop both the packaging concept and
the products, to support the challenges given by the
3G roll out, introduction of the AXE 810 and the TTC
Global concept. We offer a unigue mix of disciplines
and a broad view of the HW products that are co-
ming out in our offerings.

Manager - Product
Packages Switching 2G &
3G

® GSM, TDMA & CDMA Node Design. We are de-
sign responsible for designing and maintaining the
Node Product Packages. They are developed in pro-
jects run by us, in cooperation with the Strategic
Product Managers, SPM, the Node Production Cen-
ter in Ostersund and Bordeaux, Implementation, Lo-
gistics Management and IS/IT at DMS level.

You have management experience, preferably
from a design organisation. You are willing to take an
operative role and like to organise and lead people
as well as other organisations. Some of the key
tasks are resource planning, maintenance and chan-
ges in the products. You have a M. Sc. or compara-
ble experience.

Contact: Henrik Hassler, +46 8 404 8754,
henrik.hassler@era.ericsson.se. Application ASAP:
Ericsson Radio Systems AB, KVERA/SL/H Anita
Strémkvist, 164 80 STOCKHOLM, anita.strom-
kvist@era.ericsson.se.

ERICSSON TELECOM AB, ALVSJO

At Ericsson ATM/IP Swithch Development, we are
responsible for ATM- and IP-based muiltiservice net-
works. We develop some ofthe comerstones of to-
worrow's networks, like the AXD301 ATM switch with
its accompanying MultiService Management Suite
(MMS).

To ensure our customers benefit from the most

@ We are expanding within our IP/MPLS application
in Alvsj6, just south of Stockholm, and need both ex-
perienced designers and testers.

If you want to work in a young, international team
that develop the next generation of network solu-
tions, actively work within standardisation and work
tightly together with international partners then do
not hesitate to send in your application.

Our test organisation is responsible for function
test of the IP routing functionality, Multi Protocol La-
bel Switching, which is a part of the AXD 301 sys-
tem.

Included in that task is function test, interoperabili-
ty tests towards other equipment and support to-
wards market introductions and customer activities.
You will get the chance to verify the IP routing func-
tionality and secure the introduction of new releases.

To be able to do this we believe you have a system
mwumsuzmm
within test of similar equipment.

Contact: Jonny Skeppstedt, +46 8 719 0745, +46
70 519 0745, Jonny.Skeppstedt@etcericsson.se.
TS S T T N T SN

ERICSSON TELECOM AB, ALVSJ0
Ericsson has recently announced its Packet Backbo-
ne Network (PBN). Ericssons circuit-to-packet wiredi-
ne (ENGINE) and wireless (Mobile Internet and 3G)
operator transition solutions are both supported by
PBN.

A key element of Ericssons PBN is the AXD301

mdwmduw--
of management fault, configuration, performance,
security and accounting.

The development of software products targeted
for Tele/Datacom Operators requires extensive tes-
ting of functionality, stability and capacity in order to
meet the customer demands. We are now expanding
in our system testiab in Aivsj6 and need creative
engineers for system test of our Network manage-
ment products.

System Test Network
Management

® You could either be recently graduated from the
university or have experience from working with
software testing or design. As a tester you will be
part of development projects, from feasability study
all the way to the customer. If you have interest and
knowledge in test automatization, and/or knowledge
in any of the areas of UNIX, TCP/IP, SNMF, Databa-
ses ( Sybase) this job is for you! Important qualities
are persistency and creativity, as well as that you un-
derstand that your work have a decisive influence on
how our customers experience our products, Your
ability to communicate is also important, as our suc-
cess lies in running effective project teams.

Contact: Thomas Engbom, +46 8 719 8183, tho-

T R I S N R

MU CENTRAL AMERICA
Job Opportunities In Central America. Market Unit

Central America offer you challenges in Maketing &
m«mmm%m
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solutions (AXE) as well as jointly with our customers
shaping the roadmap into the next generation?

This challenging environment will give you the op-
portunity to work in a multi cultural environment
across 5 countries and more than 20 customers.

We need people with drive, with presentation
skills, willingness totravel, strong technical back-
ground and the interest to apply technology to crea-
te business. You must be fiuent in Spanish and Eng-
lish. The open positions are:

Solution Manager

@ As a Solution Manager you must be able to under-
stand and designnetwork solutions that fulfil our
customers business needs and our completesolu-
tions portfolio.

Product Manager
® As a Product Manager you give technical support
to the Solution Managers and the Local Product Ma-
nagers in the local companies in Central America.
The supportis needed in all phases of the marketing,
sales and installation of our products andsolutions.

All positions are located in the central organisation
Market Unit Central America, andsupports the local
companies in Guatemala, El Salvador, Honduras, Ni-
caragua, Costa Rica and Panama.

You should hold a MSc in Engineering or equiva-
lent. Please send your application + CV to the mail
addresses below.

Contact: Armando Villanueva, HR, MU Central Ame-

ERICSSON TELECOM AB, TELEFONPLAN

Ericsson Division Multi-Service Networks (DMN)Be
at the heart of the future. Choose voice, data and
multimedia. Choose creativity, openness and perso-
nal fulfiliment. Choose convergencs, choase ENGI-
DMN is looking for motivated individuals who are
passionate about their work.

Join a visionary team devoted to driving the evolu-
tion of next-generation networks, leading the way in
a rapidly developing market. The Business Unit Ho-
rme Communications within Ericsson is developing
products and services for the networked home. We
leverage the Ericsson expertise in broadband access
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networks and wireless networking technologies to
‘create convenient communication solutions for the
. g -

Software m
® Our Business Unit Home Communication is loo-
whnmmmm-

mentation, but the main part of the work will be soft-
ware development. Much of the work is done in te-

ams and therefore a capability to work in teams and
to share knowledge is necessary.

You need to have at least two years of professio-
nal experience of software development projects,
preferably object oriented software development
such as object oriented design, C/C++ and Rational

Contact: Mickey Nasiri, +46 8 719 0166; +46 70 319

@ Till enheten Validation & Introduction inom Erics-
mmmummmwm-

driver du alit arbete som krévs for att f& vara produk-
ter godkéinda pa marknader runt om i vériden. De
godkénnande vi arbetar med omfattar EMC, Safety
och Transmissions/signaleringskrav. Du kommer att
ha manga kontaktytor mot Totalprojekt, Product
Units, Regionalkontor (Business Units) och externa
testhus.

Du kommer ingé i ett team som tillsammans an-
utveckling. Du bér ha erfarenheter fran produktgod-
kannande for EMC, Safety eller Transmissonskrav
menser ocksé géma erfarenhet frin produktiedning
och marknadskontakt. Du bér ha hégskolekompe-
tens med erfarenhet inom telekom omrédet, utiand-
framfrallt ordning och reda, envishet, analysforma-
ga samt god kommunikationsforméaga.

Kontakta: Michael Guste, 08-422 21 41,
Michael. Guste@sbc.ericsson.se. Ansbkan: Ref. nr
01:037, recruitment@ebc.ericsson.se

OWhmduum
Sektionen utvecklar elektriska skydd och annan lik-
nade elektronik for anvandning | Telekomsamman-
hang. Vi tillhandah&ller négra av varidens mest palit-
liga skyddssystem for signaler till och frin radiobas-
stationer, véixlar och transmissionsutrustning. Sek-
tionen innehar hdg och bred kompetens om ingden-
de komponenter, standarder inom omradet och elek-
triska skydd. Vi arbetar mycket med externa kontak-
ter. BAde med underleverantrer och kunder. For
narvarande har sektionen 10 medarbetare.

Ditt arbete biir att leda och fordela arbetet inom
sektionen. | det arbetet ingér att sakerstilla att pro-
dukterna utveckias i rétt tid, gér att producera internt
eller externt med hig kvalitet och till rétt kostnad,
samt att de dokumenteras | bAde R/3, Prim och Eli-

sa.

Du har hdgskoleutbildning med efinriktning. After-
nativt ing erfarenhet inom omradet. Sjdlvidart har
du erfarenhet av elsktronikutveckiing. Du bér ocks
ha erfarenhet som chef for tekniskt utvecklingsarbe-
te octV/eller projektiedning inom omrédet.

Utvecklingsingenjor /

Field Design

@ Sektionen Field Design arbetar med korskopp-
for bade de fasta och de mobila tele-

néten, &ven 3G samt omvandling av fast nat till dat-

anét. Vi tar fram utrustning for test, verifiering och

omkopplingar. Vi &r for nérvarande 8 personer som

arbetar | projektform. Ofta tillsammans med kollegor
i Ericssonkoncernen samt kunder.

Foér mer information, ias om affarssegmentet Inter-
connect pd viir intranditsajt http./eca ericsson.se el-
ler pd Internetsajten www.ericsson.se/networktech-
nologies. Du kommer att driva utvecklingsarbete
fram till projektstart och/eller driva projekten fram till
lanserad produkt | samarbete med inkdp, marknad
och underieveranttrer. Du kommer att ha ansvar for
alla produktens delar som konstruktion, verifiering,
verktygsframtagning,

Vi ser helst att du & hogskoleingenjbr eller civilin-
genjdr med négra &rs erfarenhet och det &r viktigt att
du behérskar engelska | b&de tal och skrift. Du &r en
person som tar egna initiativ, &r drivande, analytisk
och trivs att jobba | team. Du bér ha erfarenhet av
projektarbete och vara bra p att delegera.

Ansvarig
installationsmetoder

@ Du ska ansvara for att installationsmetoder for
korskopplingsprodukter inom omradet koppar-, ko-
ax- och opto tas fram. Du kommer att ansvara for att
installationsmetoderna blir dokumenterade som in-
struktioner. Du kommer att samarbeta med kon-
struktérer #6r mekanik och kablage samt med manu-
alskrivare. Du kommer ocks4 att ha interna/externa
och internationella kundkontakter.Du &r hogskolein-
genjor eller motsvarande och du har minst 5 &rs er-
farenhet som installator och/eller installationsansva-
rig inom omrédet. Erfarenhet fran att ta fram instruk-
tioner/manualer & nddviindigt och ett krav.

Du méste ha ltt fr att samarbeta med kollegor
och kunder samt kunna arbeta obehindrat pa bade
svenska och engelska.

Kontakta: Niklas Ramstrom, 08 764 0991, Ove
Jénsson, 08 764 33 99, Joanna West, HR, 08 764 08
12. Ansdkan: Interconnect, Ericsson Network Tech-
nologies AB, SL/ECA/N/H Elisabet Roos, 172 87
Sundbyberg, recruitment.sl@-ex1.eca.ericsson.sa.

ERICSSON RADIO SYSTEMS AB, KISTA

Utveckia basstations SW fér Mobilt internet. Ericsson
Radiio Systems AB i Kista soker nya medarbetare. Vi
utvecklar objektorienterad realtidsprogramvara for IP
anssiutna basstationer. Basstationema anvénds for

mobil kornmunikation, tal och paketdata (GPRS och

Packet Controller

® Nu expanderar vi och behéver darfor forstarka var
utveckling av Packet Controller med 3-4 personer.
Det &r en central applikation i ett mobilt datanét,
som mbjliggtr tjiinsten paketdata i basstationen.Vi
anvéinder 0ss av modellering i UML och implemente-
rar | C++ med hjélp av moderna verktyg. Vér process
#&r en anpassning av RUF, Rational Unified Process.
Vér utveckling sker heit i team. Du fér tillsammans
med dina teamkamrater bidra till utvecklingen av
framtida system, och & med i utmanande projekt
dér mélet ar att vara frst pd varidsmarknaden.

Vi stker dig som har ett intresse av Design och
Test av programvarusystem i realtidsmiljo, ocksa in-
tresserar dig for Modellering, Systemering, Analys,
Design och Test med tekniker fir generering av kod
och automattest | moderna utvecklingsmiljder, &r ci-
vilingenjtr/hdgskoleingenjdr. Mojligheter finns for in-
ternationelia kontakter. V&r programvara utvecklas i
samarbete med Ericssonbolag i andra ldnder och
programvaran du &r med och utvecklar anvénds |
hela vériden.

Kontakta: Per Andersson, 08-757 13 35. Ansdkan:
Ingegerd. pettersson@era.ericsson.se

Operations Managers,
RBS Site Solutions

Operations

@ Our unit RBS Site Solutions and Macro 200 within
Product Unit GSM-TOMA-EDGE Radio Base Sta-
tions, is responsible for product management of Site
Solutions, Customer Product Information, Antenna
systems, Installation equipment, Site Transmission,
Site Power supply, Test instruments and Tools for
implementation of RBS Site Solutions delivered from
Ericsson globally.

We are now looking for Operations Managers for
RBS Site Solutions Operations. The work will be, to-
gether with the marketing unit and product mana-
gers in our own unit as well as product managers in
other units, to drive the roflout and support of RBS
Site Solutions Product Packages to Ericsson’s ac-
counts globally. You will also be the interface to our
local product managers for the rollout as well as cat-
ching new requirements for standard RBS Site Solu-
tions from our customers worldwide. As Operations
Manager you will have your main contacts within Di-
vision Mobile Systems, with Business Management
and Market units in the Ericsson group. Contacts
with end customers (operators) will also be a part of
your work. We think you are a person who has an
open mind and has easy to get in contact with other
peopie, likes to work in teams and can achieve good
results which are in line with the Ericsson goals. We
believe you are an engineer M.Sc. or have a similar

competence and experience from the RBS Site So-
lutions area. Competence in common Ericsson tools
are valuable.

Contact: Bjérn Akesson, +46 8 40 440 89, Christina
mmm.msmma
WHENWWMIMH.
P LRGN WO < T T

Jag soker en chef som &r villig att ta sig an en enhet
som jobbar inom ett omrdde som &r stadd i stindig
utveckling och fdrdndring. Omréddet &r test och verifi-
ering av mjukvara som kréver speciell hirdvara.

Det handlar om trafikal signalbehandling i bassta-
tioner fGr GSM och EDGE. Arbetet inom enheten
préglas av foljande: ménga egenutveciiade verktyg,
néavéindigt dd de inte finns att kdpa, stor bredd vad
géller kompetens inom enheten, inget fdr vara for
svéint, framférhéiining, vi startar ldngt innan projekten
startar, konsekvent metodarbete, sténdigt letande ef-
ter smartare satt att jobba, mycket hdga kvalitetskrav,
“noll fel” &r det som géiller.

Sektionschef

@ Jag sOker dig som har ett speciell intresse for att
jobba med test och verifiering och vill géra detta i en
synnerligen operativ och stimulerande miljo. Du
kommer att ingd i avdelningens ledningsgrupp, tili-
sammans med mig och tre andra sektionschefer. Av-
delningen som helhet ansvarar for den trafikala funk-
tionaliteten | GSM och EDGE basstationer.

Vi ansvarar for hela fidet, frin systemering till de-
sign och implementering | C-kod och DSP-kod, ftr
att slutligen verifiera vér funktionalitet | host och tar-
get. For att kiara detta jobb tror jag att du har en ut-
talad forméga att hantera méinniskor, datorer, instru-
ment, projekt, resursplanering etc. | ett hgt tempo.
Tmunmmwmmmsnmom

som skall verifieras i labbet hela tiden Skar och nya
hérdvaruplattformar tillkommer hela tiden. Trenden
&r att det biir allt mer kréivande att Iésa testprobile-
matiken fr de nya funktionerna och pa de nya platt-
formarna. | dag &r vi i en klass for oss sjéiva och har
egentligen ingen att jamf6ra oss med nér det géller
levererad kvalitet. Vér ambitionen &r sjéivkiart att be-
fasta detta och att Ska kvaliteten ytterligare. Har blir
du en nyckelperson. | dag sysselsatter enheten ca:
25 personer.

Kontakta: Per-Olof Eriksson, 08-757 35 94, per-
Radio Systems AB, |.Pettersson, 164 80 Stockholm.

ERICSSON RADIO SYSTEMS AB, KISTA

We need to strengthen the IP-BSS team with Strate-
gic Product Management, Marketing and Sales Sup-
port competence. We are a small team (5 persons
currently at product management) working in a dyna-
mic environment with the GSM RAN evolution to-
wards 3G. IP-BSS is a new IP based server gateway
architecture to be introduced during 02. This is a
great opportunity for You who not just want to be
part of but also want to put Your own flavor into Er-
icsson's new generation BSS system.

As SPM for IP-BSS, you will work both into the or-
ganization/projects as well as out fo the market. Are-
as of responsibilities are product requirements, rele-
ase planning, product strategies, standardization
strategies, system trial planning, market messaging,
customer interactions, market introduction, marke-
casss, pricing, sales support etc. Since the product
is in an early phase of its life cycle, the job includes
constant contact with the market (including local
companies and customers) as well as within the pro-
duct unit.Joining the opportunity @ Strategic Pro-
duct Management for IP-BSS, will be an investrment
for You into the future. You will contribute bridging
Ericsson between 2G and 3G while You increase
Your competence in the IP technology of the future.
Specifically | am looking for product managers in the
following areas:

Product Manager
for the new ANS product (Radio Network Server)

Product Manager

for Radio Network
Product Manager
for IP network

Product Manager
for the BSS Gateway

Product Manager

for IP-BSS Architecture and Standardization Strate-
gies/impact

Sales Support Manager

for IP-BSS

Price Manager

for IP-BSS

@ You are expected to take responsibility and to act
decisively. In the job you will work both as part of te-
ams but also individually, why it is important that you
are self going. You must have good verbal and writ-
ten communication skills in English since the job is
market related.

The ideal candidate has already a solid back-
ground in cellular systems, preferable within GSM
systems, preferable also in combination with data-
com experience. You must have an interest to drive
and introduce the new IP-BSS products on the glo-
bal market.

Contact: Géran Coster +46 8 508 773 99,
Goran.coster@era.ericsson.se. Application: elisa-
bet.grahl@era.ericsson.se.

ERICSSON RADIO SYSTEMS AB, KISTA

We are responsible for operation and maintainence
of the test environment for the integration and verifi-
cation of the AXE based GSM 900, GSM 1800 and
GSM 1900 BSS systems. GPRS, Datacom, EDGE
and the migration towards 3G (UMTS) system are
some of the big challenges for the coming years.

We have an open position for a MSC expert in
BSS Architecture Management, Test Environment &
Tools. You will be joining an enthusiastic and compe-
tent team in a dynamic working environment. Com-
petence development and further education Is priori-
tized and appreciated within the gruoup.

MSC expert

® The main responsibilities for this positioin will be
maintainance and trouble-shooting activities in the
MSC area and to co-ordinate MSC-work with other
units that are using our MSCs e.g GSM on the Net
and IP-BSS. Provide technical advice and assistan-
ce to testers and managers. Transfer knowledge to
less experienced team members. Curiosity, interest
and the ability to learn new features/functions is im-

The candidate should have worked with MSC rela-
ted work activites and perferably within a support or
verification department. Special consideration will
be given to candidates who also have special know-
ledge of the other nodes in the GSM system.

The candidate should possess strong problem
solving and analytical skills, be quality minded, have
ability to perform multiple tasks, have excellent com-
munication skills and be a team player.

Contact: Lars Lindqgvist, +46 8 764 18 68,
\ars.a.lindqvist@era.ericsson.se, Magnus Ahigren,
+46 8 75 733 62, magnus.ahigren@era.ericsson.se.
Application: Elisabet Grahl, HR, Radio Network
Systems Elisabet,Grahl@era.ericsson.se

ERICSSON RADIO SYSTEMS AB, KISTA

Vill du arbeta i teknikens framkant, med en helt ny
produkt? Programmera i Java? Arbeta objektoriente-
rat och med IP-trafik i realtid? Inom Ericsson Radio
Systems AB finns en nybildad enhet, en produktiinje
som bygger systemet IP-BSS (Internet Protocol Ba-
se Station System). IP-BSS ér ett system som ska
fungera som en lénk mellan dagens GSM och framti-
dens 3G-mobilsystem.

Vért uppdrag &r enkelt uttryckt att utveckla det nya
IP-baserade systemet, det vill séga ansvara for bide
utveckling av produkten, att skapa l6nsamhet fér den
och att vidareutveckla systemet. IP-BSS mdjligg6r
utveckling och tillvixt av nya system, samtidigt som
det tar tillvara dagens teknik och mojligheter. Hos oss
fér du vara med och skapa nya marknadsledande
lésningari
Systemtestare
® Inom systems ansvarar vi for att verifireara IP-BSS
systemmassigt innan det gt ut till kunden. Vi &r vi
updelade pa 3 sektioner, System Test Traffic, System
Test - Operation and Maintenance och System Test -
Characteristics. Vi p& system verifieringen &r det sis-
ta ledet av verifiering innan systemet gér ut mot kun-
den. Genom att jobba pé system verifieringen har
man &verblicken Sver helheten. Dérav blir méjlighe-
terna att specialisera sig inom olika omraden givetvis
stora.

Vi stker ett antal systemtestare som vill jobba
med den senaste tekniken. Viad vi kan erbjuda &r en
#r en stimulerande miljé och goda utvecklingsmdjlig-
heter. Vi &@r idag ett glatt ging med en glad och dy-
namisk atomsfér. Erfarenhet frén felstkande meto-
dik, GSM, WCDMA, Java, C-programmering, radio-
kunskap &r ett Snskemél. Den sociala kompetensen
& mycket viktig.

Kontakta: Mats Hammarstam, 073-03 110 44, Mag-
nus Billstrand, 073-03 110 55, Jan Olausson, 073-03
110 38. Ansdkan: elisabet.grahl@era.ericsson.se

T R AR A L TR e ]
ERCSSON RADIOSYSTEM AB, KISTA
Improvements Manager

@ Your role will be to identify, develop and promote a
portfolio of industry best practices across software
development projects run within our Product Provi-
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TEKNIK FORTS.

sioning and to institutionalise the learning organisa-
tion. You will implement new ideas and Best practi-

ces in Quality management of projects. Will facilitate
lessons learned activities within our project portfolio.
Improvement and implementation of our Project Ma-
nagement framework.

Together with program manager and appropriate
assessment team, will assess and evaluate the de-
velopment projects and recommend appropriate ap-
proaches to ensure achievement of project goals.

Profile/Competence needed: High ability to build
contact networks and communicate “Helicopter ap-
proach’ with the ability to see the “Big picture” and
go into detail. Genuinely inventive and passionate
about your work. Engineering degree and broad ex-
perience from development and TTM projects.

Contact: Maria Boza, +46 8 757 0067. Application:
elisabet.grahi@era.sericsson.se.
R e e ]

ERICSSON RADIO SYSTEMS AB, KISTA
Research Department Network and Systems within
Ericsson Research in Kista performs research activi-
ties covering the future networks for cellular and IP
based systems.

The research also covers mobile devices and how
they interact with the new networks.

We are increasing our focus on research activities
in the next generation Internet Protocol, IPv6, and
we are therefore looking for people interested of
working with this new protocol, investigating its im-
pact on our future networks and mobile devices.

We are focusing our work on the following issues:
Research into IPv6 and related areas such as: Mobile
IP and other mobility management issues, multi-ac-
cess, AAA, QoS, Bivetooth, Personal Area Networks,
ad-hoc networking, security and IPv4 to IPv6 migra-
tion.

This work also includes relevant IETF standardiza-
tion. Prototyping and verifying research results as
well as new Interet drafts to make sure that they will
work in our networks and mobile devices. Integration
of the IPv6 protocol in the 3GPP and 3GPP2 stan-
dards.

IPv6 Projectieader

® Profile: We expect you to be creative, open-min-
ded and to have the ability to lead assignments. Fur-
thermore, you should be abie to function well in a te-
am, and actively participate in the process of deve-
loping new concepts and be able to communicate
effectively in English. Ph.D. or a M.Sc. in Electrical
Engineering, Computer Science, Physics or equiva-
lent qualification is required as well as internetwor-
king experience.

Contact: Jan.Holler@era.ericsson.se, +46 8 585 32
845, Conny.Larsson@era.ericsson.se, IPv6 Project
leader, +46 8 404 84 58.

ERICSSON RADIO SYSTEMS AB, KISTA

Vi behdver forstirka enheten med dig som har kun-
skaper och erfarenheter inom omrédet Configuration
Management.

Configuration Manager

® Du kommer att delta i projektteam och tillsam-
mans med projektiedaren och ASIC konstruktrer
utveckla en konstruktionsmiljd dér Ericssons doku-
cess anpassas till vira ASIC projekt. Det &r en fordel
om du kénner till Ericssons strukturer.

Configuration Manager ansvarar for féljande:
Praktisk anvéndning av ClearCase | ASIC projekten.
Praktiskt handhavande av nuvarande konstruktions-
process sdsom HWDP. Aviasta projekten med doku-
ment och produkthantering med avseende pa t.ex
versionshantering och lagring. Dokument och pro-
duktstruktur for projekten.

Du é&r utétriktad och har l&tt att arbeta i team, ta in-
itiativ samt uttrycka dig pa engelska i tal och skrift.
Erfarenhet av ClearCase &r meriterande.

ASIC projektiedare

® Vi behbver forstérka enheten med dig som har
kunskaper och erfarenheter inom omrédet ASIC pro-
jektledning.

Du kommer att leda projektteam och tillsammans
med linjechefer och ASIC konstruktorer leda utveck-
ling av avancerade ASIC. Dessa ASIC'ar innehéller
idag bl.a. 8 egenutvecklade DSP'er och CPU sys-
tern. Framtida ASIC’ar blir mer komplexa och arbeta
med higre klockfrekvens. En stor utmaning &r att ut-
vecklingstiden maste bli kortare.

| arbetet ingdr &ven att driva utvecklingen av pro-
jektmetodik och att vara delaktig i att bygga upp ett
projektkontor.

Ar du rétt person finns mdjlighet att ta ansvar for
projektkontoret. Arbetet innebér tata kontakter med
bestillare och leverantrer. Kontakterna innebér en
del resor frdmst | Europa och USA.

Du méste kunna leda och entusiasmera ett myck-
et kompetent projektteam till framgang. Du &r utét-
riktad och har latt att arbeta | team, ta initiativ samt
uttrycka dig pa engelska i tal och skrift.

Chef Processor/
DSP Utveckling

@ Enheten "FlexASIC Design™ har ett helhetsansvar
for att utveckla DSP kamor for integrering i ASIC. Vi
utveckiar de SW verktyg och en C-kompilator som
behbvs for en komplett DSP produkt. Vi hjliper ven
kunderna att implementera SW i DSP.

Vi utvecklar egna processor/DSP kérnor for Erics-
sons produkter. | detta ingér utveckling av arkitektur,
mikroarkitektur och en full svit mjukvaruverktyg (in-
kiusive C-kompilator) som kriivs for utveckliing av
applikationer. DSP kétrnorna integreras | ASICs som
béde harda och mjuka makron. Hittills har kretsar
med upp till 4tta kidrnor tillverkats | de senaste pro-
cesserna frin flera tillverkare. K&morna &r ldmpade
béde f6r kontrollapplikationer och ren signalbehand-
ling. Dagens kimor har tre stegs pipeline och kan
exekvera fyra instruktioner per cykel och arkitekturen
forfinas kontinuertigt.

Samtidigt pagér utveckling av néista generations
kérmor med avsevért higre prestanda, avsedda bl.a.

® Du ansvarar for ett team som besitter stor kompe-
tens inom omrédet. Utifrdn detta har du en ambition
att ditt team och DSP-kirmoma skall utvecklas fir
att fortsatt kunna méta kraven inom detta omrade.

Du &r civil- eller hogskoleingenjdr, har kunskap in-
om DSP, har tidigare erfarenheter av ledarskap som t
ex projektiedning, &r flexibel och behérskar engelska
i tal och skrift.

Kontakta: Christer Olofsson, 08-757 5788,
christer.olofsson@era.ericsson.se.

Chef ASIC-Verifiering

@ Enheten "ASIC Verification” har hér ett helhetsan-
svar for att verifierng av ASIC samt att utveckla nya
metoder och arbetssétt inom omridet. Ar du intres-
serad av att bygga upp en ny verksamhet kring veri-
fiering av system-pé-kisel?

Moderna halviedarteknologier gor det mojligt att
integrera ménga miljoner grindar pé en kiselbricka.
Samtidigt sd okar kraven pa kortare och kortare ut-
vecklingstid. Flaskhalsen | utveckiingen av dagens
avancerade ASIC-kretsar har mer och mer flyttats till

verifieringsfasen.

For att fokusera pd detta beh&ver vi nu bygga upp
en verksamhet med inrikining pa verifiering. For det-
ta sbker vi nu en linjechef. Din enhet kommer att f&
helhetsansvar for verifiering av vdra pAgdende och
kommande ASIC-projekt

Du ansvarar for ett team som besitter stor kompe-
tens inom omradet. UtifrAn detta har du en ambition
att ditt team ska ut&kas och bli varidsledande inom
sitt omride. Du &r civil- eller hdgskoleingenibr, har ti-
digare erfarenheter av ledarskap som t ex projekt-
ledning, &r flexibel och behérskar engelska i tal och
skrift.

Kontakta: Hans-Olov Eriksson, 08-404 3442, 070-
674 7893, Christer Olofsson, 08-757 5788, hans-
olov.eriksson@era.ericsson.se,
christer.olofsson@era.ericsson.se.

Digital ASIC-Konstruktion

@ Enheten "ASIC Design" har hiir ett helhetsansvar
fér systemintegrering pa kisel samt att utveckla de-
signmetodiken inom omridet. Ar du intresserad av
att konstruera framtidens system pé kisel?

Moderna halviedarteknologier gér det mdjligt att
integrera ménga miljoner grindar pé en kiselbricka.
Samtidigt s4 6kar kraven pé kortare och kortare ut-
vecklingstid. For att klara detta och kommande ut-
maningar behdver vi anstilla ett antal personer inom
digital ASIC konstruktion samt inom vidareutveckling
av vart designfidde.

Inom omradet ryms arbetsuppgifter som utveck-
ling av nya arkitekturer inom System-pé-kisel, ATL-
kodning, simulering, syntes, test och fysisk design.
Vi anvéinder och utvirderar marknadens mest avan-
cerade verktyg frén t ex Synopsys, Avanti och Mag-
ma.

Du kommer att arbeta i nédra samarbete med bade
véra ASIC-leveranttrer samt vira EDA-leverantorer.
Vi jobbar féretradesvis | 0.12 um eller mindre, vilket
staller stora krav pa nyténkande och nya angrepp-
sétt. Du &r civil- eller hdgskoleingenitr, har god sam-
arbetsférméaga, &r flexibel och behérskar engelska i
tal och skrift.

Kontakta: Hans-Olov Eriksson, 08-404 3442, 070-
674 7893, hans-olov.eriksson@era.ericsson.se.

Processor DSP
konstruktor

@ Enheten "FlexASIC Design" har ett helhetsansvar
for att utveckia DSP kiror for integrering | ASIC. Vi
utvecklar de SW verktyg och en C-kompilator som
behdvs for en komplett DSP produkt. Vi hjdlper dven
kunderna med implementering av SW i DSP.

Vi utvecklar egna processor/DSP karnor for Erics-
sons produkter. | detta ingdr utveckling av arkitektur,
mikroarkitektur och en full svit mjukvaruverktyg (in-

klusive C-kompilator) som krdvs for utvecikling av
applikatione. DSP kiémorna integreras | ASICs som
béde hérda och mjuka makron. Hittills har kretsar
med upp till &tta kiror tillverkats | de senaste pro-
cessema frén flera tillverkare. Kamoma ar lampade
béde for kontroliapplikationer och ren signalbehand-
ling. Dagens kéror har tre stegs pipeline och kan

Fér att Wara efterfrigan s behdver vi forstarka
denna enhet med konstruktirer for bade arkitektur,
HW och SW inklusive kompilator. Du fér forménen
att vara del av ett team som besitter stor kompetens
inom omrédet. Utifrén detta har du en ambition att
delta | att detta team och DSP-krnorna utveckias
for att fortsatt kunna méota kraven inom detta omra-
de.

Du &r civil- eller hégskoleingenjor, har kunskap in-
oom ovan némnda omraden, &r flexibel och har I&tt
for att samarbeta samt behirskar engeiska i tal och
skrift.

Kontakta: Christer Olofsson, 08-757 5788,
christer.olofsson@era.ericsson.se.

Enheten "ASIC Verification™ har hér ett helhetsansvar
for att verifierng av ASIC samt att utveckia nya meto-
der och arbetssiétt inom omridet.

ASIC-Verifiering

® Ar du intresserad av verifiera framtidens system-
pé-kisel? Moderna halviedarteknologier gbr det méj-
ligt att integrera ménga miljoner grindar pd en kisel-
bricka. Detta leder till att alltmer komplexa system
kan integreras pé kisel. Samtidigt s Gkar kraven pd
kortare och kortare utvecklingstid. For att idara p&-
géende och kommande projekt behbver vi anstilla
ett antal personer med inriktning pa verifiering av di-
gitala ASIC-kretsar.

Inom omrédet ryms arbetsuppgifter som HW/SW-
samverifiering, testbénksdesign och emulering. Vi
anvéinder marknadens mest avancerade metoder
och verktyg som t ex hirdvaruemulatorn "Celaro”.
Verifiering av system-pa kisel spénner &ver médnga
omréden och du kommer att arbeta med béde mjuk—
och hardvara pé chip och systemniva. Du & civil- el-
ler hbgskoleingenijor, har god samarbetsforméga, &r
fiexibel och behéirskar engelska i tal och skrift.

Kontakta: Hans-Olov Eriksson, 08-404 3442, 070~
674 7893, hans-olov.eriksson@era.ericsson.se. An-
sBkan: Ericsson Radio Systems AB, KVERA/T/HS
Cecilia Renefeldt, 164 80 Stockholm, cecilia.rene-
feldt@era.ericsson.se.

FRAMTIDENS RADIO AR INTEGRERAD! Omradet
integrerad elektronik och i synnerhet radio har framti-
den for sig och d omridet standigt expanderar s6-
ker vi ytterfigare konstruktdrer. Enheten for RFIC De-
sign inom Generic Technologies utfér uppdragsut-
veckling och forskning for ett fiertal RF grupper inom
Ericssons ménga produktenheter, vi &r i praktiken ett

Vi utveckiar RFIC kretsar for frekvenser | omradet
0-5 GHz till ett flertal radiostandarder déribland Hi-
perLAN/2, WCDMA, TDMA, GSM/EDGE och Mini-
Link dér tyngdpunkten ligger kring radiobasstationer
och héga prestanda. inom omrédet A/D omvandiare
har vi en stark position kring bredbandiga A/D for
framtida radiosystem, sk. “software radio” samt
WCDMA.

Sektionen & mycket kompetent inom sitt omréde
och vi jobbar uteslutande med tekniskt utmanande
uppgifter. Enheten praglas av en avspand och dppen
atmosfér och verksamheten fokuserar helt pd inte-
grerad konstruktion.

Mixed Signal konstruktor

® Du kommer att delta i arbetet med att konstruera
A/D omvandiare med spets. Enheten driver just nu

petenta medarbetare. Mixed Signal hos oss innebér i
huvudsak analog konstruktion fér tidsdiskreta signa-
ler.

Vi tror att Du har en bakgrund som AnalogiC kon-
struktr med erfarenhet av A/D omvandiare eller att
Du &r en erfaren RFIC konstruktdr som vill prova det
tidsdiskreta omridet som hor framtiden till.

Senior RF-IC konstruktdr

@ Vi sbker Dig med lite mer erfarenhet inom radic
konstruktionsomradet som sjalvstandigt driver ut-
vecklingsarbetet och kan omsatta en ide eller en
kravspecifikation till en krets.

Du har handledarens forméga att formedla erfa-
renhet och kunskap till mindre erfarna kollegor. | job-
bet ingér ocksa att bevaka omridet genom att delta
pa seminarier och konferenser. Vi tror att Din bak-
grund &r RF/Analog-IC konstruktor eller RF kon-

struktdr erfarenhet av RF-IC. Integrationsgraden i
véra kretsar varierar mellan en handfull komponenter
och tiotusentals komponenter och i dagsisget jobbar
vi med Bipolér, Mmmw

@ Du kommer | mindre grupper att konstruera RF
biock till integrerade radiokretsar i frekvensomradet
0-5GHz for Ericssons ménga radiosystem. De kret-
sar vi utvecidar innehdller allt frin enstaka frekvens-
konverterare till hela radiosandare och mottagare in-
klusive frekvensgenerering.

Du #&r civilingenijor och har erfarenhet av RF/Ana-
log-IC konstruktion eller Radiokonstruktion och vill
lara dig framtidens radioteknik. Vi sGker &ven nyut-
examinerade civilingenjdrer som &r intresserade av
integrerad RF/elektronik.

Konstruktdr radiosystem

@ Véra kretsar ing4r utesiutande i stérre radiosystem
varfdr enheten behdver frstiirka med en person
som vill fokusera pa systemet dér kretsen ingér. Du
biir vér systemexpert och hjdiiper oss att utveckla
verktyg fir systemsimulering samt delta i dialogen
med véra internkunder.

Ditt jobb &r bl.a. att kinna till kretsen i dess sam-
manhang samt aktivt jobba med att identifiera RFIC
IGsningar som skall utvecklas | nésta steg. Du kom-
mer ocksd att kunna bisté konstruktorema med sys-
temaspekter p& RF-IC och A/D. Ditt eget intresse
kommer i stor utstrickning paverka tjanstens ut-
formning.

Kontakta: J. Lundquist, +46 8 585 32530, john.lund-
quist@era.ericsson.se. Ansbkan: Ericsson Radio
Systems AB, KVERA/T/HS Cecilia Renefeidt, 164 80
STOCKHOLM, cecilia.renefeldt@era.ericsson. se.
NI SRRV o Y 3Nt TR S
ERICSSON MICROWAVE SYSTEMS AB,
MOLNDAL

Enhetschef digital
konstruktion

Ref. No. 01-090
omam—m-mnwm
sétta upp mal for att utveckia verksamheten och
medarbetarna! Du & mél- och resultatinriktad, uthal-
lig och kommunikativi Du vill och har formégan att
skapa kontakter dver organisationsgrénsemnal
Kanner du igen dig? Du kommer i din nya roll hos
oss att arbeta som chef for enheten fér Styrlogik
med personalansvar for ca tio personer. Dina nya
medarbetare har ansvar for hérdvaruutveckiing i -
form av bade schemacadning fér kretskort och ut-
veckling i VHDL fér FPGA.
wwhwmmu

vagssystem och aktiva antenner. Idag besitter vi unik
kompetens inom omrddena styming och kalibrering
av aktiva antennsystem. Denna kompetens behover
utveckias och breddas. Applikationema har htga
prestandakrav och véra konstruktioner sitter ofta fy-
siskt néra storkénslig elektronik.

Du &r troligen civilingenjor (E,F) alternativt en erfa-
ren gymnasieingenjor. Det &r en fordel om du har er-
farenhet av konstruktion av digitala system | stor-
kansliga miljber. Vi Igger stor vikt vid att du har stt
genuint intresse av att leda manniskor och att du har
férméagan att sétta upp nya mél, bide i syfte att ut-
veckla verksamheten och medarbetarna. Viktiga
egenskaper du besitter & kommunikativ forméga
och att du kan och vill skapa goda kontakter Gver
mnsml .

Enhetschef digital
Signalbehandling

® Du forstér vikten av att leda manniskor i organisa-
tioner. Du vill arbeta i ett foretag med utpréglad pion-
jaranda. Du ser en utmaning i att fa satta upp mal for
att utveckla verksamheten och medarbetarna. Du &r
uthéllig och kommunikativ med férmégan att skapa

goda kontakter och relationer &ver organisations-

D4 vill DU f5lja med oss och leda mot nya mbjlig-
heter! Du kommer i din nya roll hos oss att arbeta
som chef med personalansvar for drygt fem perso-
ner som ansvarar for hardvaruutveckling. Som chef
sétter du upp nya mai for att utveckla verksamheten
och medarbetarma och har vilian och férmégan att
skapa goda kontakter och I&ngsiktiga relationer tver
organisationsgransema.

stirre andel digitala funktioner och i samband med
en utdkning av verksamheten inréittar vi nu en ny en-
hetschefstjfinst. Idag besitter vi unik kompetens in-
om omradena A/D-omvandling med hbga prestan-
dakrav samt konstruktion av digitala funktioner i en
starkdnslig miljé. Denna kompetens behdver utveck-
las och breddas.

Du &r civilingenjor (E,F.Y) och det &r en fordel om
du har erfarenhet av digital signalbehandling och/el-
ler konstruktion av storkénsliga digitala system. Vi
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Iagger stor vikt vid att du &r intresserad av att leda
m*‘&ﬂ“tm&

omm:mmtm
chen? DA skall du forisétta att lasa. P4 Ericsson Ut-

mlBlem*u&

mmhm-m
P4 UAB pégér just nu en intensiv utveckiing av de
system som ér grundeni bl.a de 3G system som skall
levereras framdver. Ett av systemen, TSP, innehdller
ett cutting-edge operativsystem kaliat TelORB (TM).

TelORB har utvecklats under ca 10 &r och &r ett
sant distribuerat OS medextremt hdg tillforitighet
‘och linjér skalbarhet som idag &r testat och godkant
upp till 30 processorer. Framdver kommer dock be-
tydiigt stdmesystem &n s att levereras. TelORB ar
skrivet | C++/Java och stodjer applikationer skrivna i
bédeC++ och Java. Utveckiingsmiljon finns tillgang-
lig P4 Linu/UNIX ochdelvis pd Windows NT. Mark-
nadsintroduktionen av TelORB skedde pa varidens
tuffaste marknad, USA, for ca 2 &r sedan. TelORB
har sedan dess introducerats pd en mangdmarkna-
der viriden Gver och kommer nu volymmassigt att
wmimanuwum
tioner skall introduceras.

Hela miljén mmm%uﬁ
behdver duktiga ingenjorer som tidigare jobbat med
realtidssystem och kan detta med utvecklings och-
stbdsystem. Du bor ha erfarenhet av andra realtids-
system (en bakgrund inom Ericssondr inte fel) och
vara allmént teknikglad.

Just nu behdver vi forstérkning dé var utvecklings-
milj6 skall fungera fullstandigt p& Windows NT. Du
ska ha god erfarenhet av Windows NT och dessut-
om kunna Linux elier UNIX. Vi behover ocksa hjip
med Java baserade verktyg. Hjdlp med fardigstaiian-
de av Visual Modelling verktyg. Kunskap fréin nigra
av foljande omraden rilknas ocksa som meriterande:

Vi erbjuder féljande: Att | en kreativ milj5 omgiven
av hangivet och duktigt folk fi utvecklastddsystem
for ett av de absolut bésta operativsystemen pa
marknaden. Véra anvandare finns idag | Europa och
Nordamerika s& internationella kontakter och resor
kommer att ingd | arbetet. Férutom en introduktions-
och utbildningsperiod p& TelORB kommer du att vid
behov fa méjlighet till utbildning inom de omriden
som riknas upphér ovan. Att sjalv f4 forma detaljer-
na i din tjanst s att Du f&r mGjlighet attfokusera pa
det som just Du tycker &r intressant.

MRMM
08-727 2724. Ansdkan: UAB/S/D Ericsson Utveck-
lings AB, Birgitta Friis, Box 1505, 125 25 Alvsjd, bir-
gitta.friis@uab.ericsson.se.

AR TS RS A R T ST
ERICSSON UTVECKLINGS AB, ALVSJ0

Designers

Ref SIP
@ Vi &r en produktutvecidingsenhet pd Ericsson Ut-
vecklings AB i Alvsjb som utveckiar driftstbdsystem
till Ericssons telekom-plattformar. Har bygger vi ro-
busta och sakra applikationer som kunderna dagli-
gen anvénder for driften av sina telesystem. Vi behd-
ver forstirka var organisation med 6-7 designers.
Hos oss deltar en SW-designer | alla faser av ut-
veckiingen, frin kravanalys och utredning till impie-
mentering, test och support. Du kommer att medver-
ka i sméd snabba projekt som snabbt visar om resul-
tatet hiller. Hos oss méste du vara beredd att hela ti-
den utveckias och lara Dig nya teknologier. Du som
sbker bor vara erfaren inom modern mjulvarukon-
struktion i PC- eller UNIDX-miljd.

Kontakta: Eva Thor, 08-727 3999, Eva.Thor@uab.er-
icsson.se, Magnus Ericsson, 08-727 3922, Mag-
nus.Ericsson@uab.ericsson.se, Jan Lambert, 08-727
3916, Jan.Lambert@uab.ericsson.se. Anskan med
CV, skickar Du till: Birgitta_Friis@uab.ericsson.se.

Systemliedare

Ref S/SL

@ Vi & en produktutvecklingsenhet p& Ericsson Ut-
veckiings AB i Alvsjo som utvecklar driftstodsystem
till Ericssons telekom-plattformar. Har bygger vi ro-
busta och sékra applikationer som kunderna dagli-
gen anvander for driften av sina telesystem. For att
ta fram produkter med de rétta egenskapemna beho-

ver vi fler systemiedare. Som systemiedare initierar
och deitar Du i utredningar och férstudier med arki-
tektur och implementeringsforsiag. Du &r &ven med i
kravanalysen tillsammans med konstruktorer, testare
och operativa produktiedare. Det & Du som leder
teknikframfGrhdliningen.

Kontakta: Anders Ericson, 08-727 4002, Anders Er-
icson@uab.ericsson.se. Ansdkan med CV, skickar
Du till: Birgitta Friis@uab . ericsson.se.

Integration - Test

@ Att viira produkter & val provade, riitt forpackade
och fungerar bra & ett méste. Déarfor & integration
och test av véira produkter en mycket viktig del av
vir utvecklingsprocess. Det &r hir du kommer in!

Vi sbker nu integratdrer, “trouble shooters” samt
funktions- och systemtestare som blir en viklig del
av véra team. Gemensamt for dessa &r att forstd
‘testmiljon, skapa relevanta testfall, tolka resultat, go-
ra métningar samt forsta funktions- och systemsam-
band.

Detta erbjuder dig en bred och spannande insikt i
véira produkter som bidrar till din personiiga utveck-
ling i de alira senaste teknikomridena. En naturlig
foljd av detta kan vara att under kortare perioder
hjdipa véra kunder att hantera dessa nya system.

Ref S/CC

@ Vi sker dig som vill utveckla var ClearCase-han-
tering och samtidigt hjfiipa oss att automatisera vér
byggmilis. | vér CM-hantering och programmerings-
milje & ClearCase en av de viktigaste hdmstenama.
Vi jobbar frémst med WindowsNT och Microsoft Vi-
sual Studio.

Jobbet innebér att inom véra projekt konfigurera
ClearCase, forbétira vér byggmilid, utbilda nya an-
véndare och ansvara for att ClearCase-miljon funge-
rar i véir (Multisite) geografiskt distribuerade milj5. Du
arbetar | vrt integrationsteam i néra samarbete med
projektiedare och utveckiare. Ditt mal &r att skapa en
strukturerad ordning frén programmering till release
av véra produkter. Vi tror att du redan &r bekant med
ClearCase och aft du har kunskaper om produkt-
och releasehantering.

Ref SICM
@ Vi stker dig som vill utveckla var CM-hantering till
higre nivéer. Att i varje lage veta status pd alla de
enheter, komponenter, dokument och den kod som
ingér | var produkt &r ett maste for att vi ska kunna
arbeta med rétt version vid réatt tillfalle. Ratt version
vid rétt tillfélle & grunden for kvalitetssékring.
Jobbet innebér att inom véra program och projekt
formulera CM-planer och samordna CM-aktiviteter,
produktreleaser, baselinehantering mm mellan de
olika projekten och med vér produktfdrvaltning.
Som CM arbetar du i nra samarbete med projekt-
ledare och utveckiare. Ditt ml &r att skapa en struk-
turerad ordning fran kravstillande till release av vira
produkter. VA tror att du redan har erfarenhet av CM
och att du har kunskaper om produkt- och release-
hantering.

Kontakta: Mikael Benzinger, 08-727 5767,

Mikael Benzinger@uab.ericsson.se. Ansdkan med
CV, skickar Du till: Birgitta Friis@uab.ericsson.se.
b i o i ]

ERICSSON RADIO SYSTEMS AB, KISTA

Configuration Managers

Ref.no: FR/H 1890

@ Ericsson’s Product Unit Wideband Radio Net-
works is looking for Configuration Managers (CM) for
our development and maintenance projects within
the area of Radio Base Stations (RBS).

Job description: You will be working in projects
where you have an important role w.rt. status ac-
counting and steering CM work according to our
processes and methods. You will a.0. be working
with document structuring, processes, version con-
trol, CCB handling and co-ordination of CM work
with CM's in other development units both in Swe-
den and abroad. Our work also includes tool support
and release of the RBS in PRIM.

Profile: We are looking for persons with a universi-
ty degree or similar education, preferably with expe-
rience in the CM area. Being able to speak and write
in English is a requirement. You must be goal orien-
ted, analytical and feel at home in a flexible organi-
zation. Familiarity with both Unix and PC environ-
ment is a must. Knowledge of ClearCase and Cle-
arDDTS or ClearQuest is regarded as beneficial.

Contact: Peter van der Linden, 08-585 326 10, pe-
ter.vanderfinden@era._ericsson.se.

Technical Customer
Support

Ref nr: FRIH1671

® We are responsible for the establishment of the
3:rd line support at PU-WRN and the 2:nd line sup-
port at ASOs and SAFSCs. The work is done in clo-
se co-operation with the different design depart-
ments and the Market Units. You will be defining the
processes and responsibilities for the different parts
of the giobal support organisation.

Help Desk Administration

Ref nr: FRIH1672

@ We are acting as the PU-WRN interface between
the Market Units and our design departments. Cur-
rently we are setting up the flow for Customer Ser-
vice Requests (CSR) and we are installing the GS3
System. You will be handling the CSRs we receive,
send them to the right design department, keep
track of progress and assemble statistics.

Trouble Report
Administration

Ref nr: FRIH1673

® We are responsible for the PU-WRN Modification
Handling Office (MHO). We will receive Trouble Re-
ports (TR) in the MHS system from the Market Units.
Within the PU we use ClearDDTS as modification
handling system. You will be handling the TRs we re-
ceive, send them to the right design department,
keep track of progress and assembile statistics.

Software Supply

Ref nr: FRIH1675

® We will be delivering the software via FTP servers
to production and market after it has been tested
and released by design. You will be assembling soft-
ware by using ClearCase, SQL commands, FTP
tools and IP tools.

Configuration Handling

Ref nr: FRIH1676

® We are participating in setting up the flow for how
a WCDMA system should be configured. Our main
focus is on how the configuration is done from a
Market Unit perspective. The work includes the
complete flow from HW-near parameter definitions
to Radio Network parameters. It is done in co-opera-
You will work with defining the processes, develop
tools and do the SW Supply part of the configuration
for each release.

Software Upgrade

Ref nr: FRIH1677

@ We are participating in the definition of how the
upgrade of a WCDMA system should be done in a li-
ve network. Design is responsible for the upgrade on
the first market and we are focusing on the rollout on
the other markets. You will define the working proce-
dures, test and participate in upgrades.

Contact: K. Adebo, +46 8 757 28 48, kristina.ade-
bo@era ericsson.se, Peter Hagren, +46 8 757 05 69,
peter.hagren@era.ericsson.se, Peter von Bahr, +46 8
757 36 36, peter.von.bahr@era.ericsson.se.

Test Configuration
Manager RBS &V

Ref.No: FR/H1844
@ Product Unit Wideband Radio Networks develops
the systems of the future for broadband mobile com-
munication based on WCDMA and ATM technology
and as part of the project our unit is responsible for
integration and verification of the radio base station
(ABS). Our section is responsible for TCM (Test Con-
figuration Management) which entails total responsi-
bility for planning, preparing, building up and main-
taining the test environment for RBS Integration and
Verification (1&V). This involves constant monitoring
and chasing up of daily deliveries of both HW and
SW in various revisions from a series of design cen-
tres all around the worid.

in the role of Test Configuration Manager you will
work closely with e.g. the various design centres,
object managers for integration and function verifi-
cation, and systems managers, as well as the overall
Project Manager for RBS. Applicants should have a
technical background and experience of managerial
positions. You will be communicative and have the
ability to co-operate. We work in an environment
subject to constant changes, which is why flexibility
and a feeling for orderliness are extremely important
properties. You must be proficient in spoken and
written English.

wmm +46 B 757 31 09, anna.ster-
hh’tllon and

Ref No: FR/H1809
@ You are interested in learning how a WCDMA sys-
tem works? You liketo specify how to verify our sys-

tem? You like to develop scripts toautomatically run
the test cases? You regard it as a challenge toper-
form compilex trouble shooting? Then you should
join our I&V team! You will work with the integration
of our ASIC and DSP design and theverification of
our signal processing functions.

We are looking forexperienced engineers as well
as for new examined engineers. Commonfor all three
tasks is that your should have good English skills
dueto our various international contacts. You should
be a team worker aswell as a driving person who lik-
es to take initiatives. You are aresponsible and ho-
nest persons who respects his/her colleagues.

Contact: Kurt Barckhan, +46 8 764 19 54,
kurt.barckhan@era.ericsson.se.

Tender Manager

Ref nr: FRIH1747

@ As a Tender Manager you will manage and co-or-
dinate WCDMA tenders at PU WRN. You will be the
driving force to secure that we deliver competitive
and high quality tenders. You will have many interfa-
ces within our own organisation as well as within the
UMTS M&S team and other PUs. Later on you will
support Market Units in contract negotiations. As a
member of the Product Marketing team you will also
perform at conferences, customer workshops and
exhibitions.

The position requires that you have experience
from tender work, preferably within the GSM/TDMA
area. You should be a team-oriented person with
good leadership qualities. You have good communi-
cation and presentation skills and you are able to
combine commercial and technical knowledge with
a good business understanding. We believe that you
hold a university degree in business administration
and/or engineering.

Contact: Staffan Kvillerud, +46 8 585 336 01, staf-
fan kvillerud@era.ericsson.se.

Integration- and
Verification Engineer,
WCDMA-Base band

Ref No: FR/H1810

® We are looking for you who wants to work with in-
tegration and verification of advanced digital signal
processing functions located in one of the most ad-
vanced subsystem in the WCDMA Radio Base Sta-
tion. The implementation is made up by DSP:s,
ASIC:s and FPGA:s. You should have a university
degree, preferable a M.Sc., with experience from
ce from other mobile systems is a merit.

Moreover you should be an analytic team player
able to work focused under high pressure. You will
be working with writing test specifications, perfor-
ming test, develop new test equipment and trouble-
shooting. Part of the design is done in design cen-
tres around Europe. You will therefore have tight co-
operation with them.

Algorithm Development,
WCDMA Base band

Ref No: FR/IH1811

@ Do you want to develop 3rd generation digital sig-
nal processing algorithms for the base station? Inter-
ested in, for example, RAKE receiver, Viterbi/Turbo
decoding and fast power control? Then we can offer
the job you are seeking. You will be working in a te-
am responsible for development of the base band
algorithms in the Radio Base Station. The algorithms
WCDMA standard sets and at the s ame time be im-
plentable in an effective way.

You should have a M. Sc. degree or similar and
have experience from algorithms development, pre-
ferable from other mobile systems. You should be
analytic and ready to take responsibility and initiative
for your own work. It's a merit if you have some
knowledge of COMA and also have some experien-
ce from digital signal processing implementation, We
are using tools like COSSAP, MATLAB and ClearCa-
se. The work is camied out in close cooperation with
our design centers around Europe.

Contact: Mats Tulldahl, 08-404 37 81, mats.tull-
Configuration Manager,
RNC-WCDMA

Ref.No: FR/H1928
® We now have a vacant CM position for the sub-
project that is developingparts of the traffic functions
in the ANC node. Our subproject is developing new
systems and products for Ericsson's broadband mo-
biletelephony systems, third generation UMTS.
Main tasks: Co-ordinateand steer CM activities
within the project. Support and advise theproject le-
ader in CM matters. Develop and maintain CM plan
for theprojects. Release the products. Improve the
used CM procedures. You will work with document
structuring, base line control, CCB handlingand co-
ordination of CM work with CMs in other develop-
person you have 1o be independent, keep good or-
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TEKNIK FORTS.

der, be a positive person. Good co-operating and
communicating ability is highly valued. It is an ad-
vantage if you have experience of product handling.

Contact: Nariman Rahimi, +46 8 757 32 30, nari-
man.rahimi@era.ericsson.se.

Design Tool Support
WCDMA

Ref.No: FR/H1946

@ We are searching for an applicant willing to work
with the installation of HW design tools in our UNIX
and ClearCase environment, which is integrated
across 4 countries. Besides UNIX and ClearCase
knowledge, the preferred candidate will also have
good English communication.

Contact: Paul Wied, 08-40 47 988,
paul.weid@era.ericsson.se.

Electronic Design
WCDMA

Ref.No: FR/IH1943

@ We are looking for a digital HW-designer with a
couple of year's experience of advanced digital bo-
ards. You will work in a team that designs boards
with (for example) DSP:s, FPGA:s ASIC:s and up to
14-layer-PCB:s.

Contact: Richard Wiedenkeller, 08-40 475 69, ri-
chard. wiedenkeller@era.ericsson.se.

System Engineer WCDMA

Ref.No: FRIH1924

® We are searching for an applicant with extensive
experience of systematisation of HW and low level
SW architectures in radio bases. The preferred appli-
cant will have a M.Sc. degree. We work in projects,
often international.

SW Designer WCDMA

Ref No: FRIH1926

@ We are searching for an applicant with experience
in SW design. Experience in low level SW design on
Moatorola PPC and/or Ti:s DSP:s is preferred. We use
OSE RTOS and develop in C, C++ (OTD/Rose RT)
and assembler for the WCDMA radio bases. The
preferred applicant should have a M.Sc. degree. We
work in projects, often international.

Integration & Verification
Engineer WCDMA

Ref.No: FR/IH1927

@ We are searching for an applicant willing to work
in integration and verification of HW and low level
SW in radio bases. The preferred applicant should
have proven experience in the integration and verifi-
cation field. We work in projects, often international.

Object Leader WCDMA

Ref. no: FR/H1925

® We are searching for an applicant with experience
in project/object management of SW and/or HW de-
sign teams. The preferred applicant will have high
drive and be able to cope with many simultaneous
tasks.

Experience in SW design or HW design is prefer-
red. The preferred applicant should have a M.Sc. de-
gree. The applicant will participate and work in large
projects, often international, Good communication
skills in Swedish and English are a must.

Contact: Daniel Bardvall, +46 8 585 317 18, Dani-
el.Bardvall@era.ericsson.se.

HW-Reliability Engineer
WCDMA

Ref.No: FR/IH1944

® We are searching for an applicant willing to work
with HW-reliability, in order to make sure already at
design that the boards will work in the field. You
should have experience within areas like FMEA,
stress testing, reliability, producability and yield.

Contact: Richard Wiedenkeller, 08-40 475 69, ri-
chard.wiedenkeller@era.ericsson.se.

Project Assistant Radio

Base Integration &
Verification

Ref nr: FR/IH1923

@ Recently Ericsson started to receive orders from
major telecommunication operators for 3rd genera-
tion mobile systems based on WCDMA. We are now
looking for a project assistant to some of our pro-
jects.

This position means that you will support one or
more Project Managers with tasks, such as updating
project library and web-site, assist with resource
planning and forecasts, participate and take minutes
from project meetings etc.

We are looking for an organised person with great
sense of responsibility. Being in such a central posi-
tion within our development organisation, there is

every chance to grow within the job and the organi-
sation for the right person. Communication skills in
English are essential.

Contact: Sdren Norberg, 08-40 426 53, Soren.nor-
berg@era.ericsson.se.

Section Manager
RNC SW Design

Ref.No: FRIH1916

@ Join us and you can tell your friends that you play-
ed an important part in the development of the 3G
radio network infrastructure as a Section Manager at
the Radio Network Handling product development
department.

You will be responsible for the development of
products central in the radio network handling in the
WCDMA radio network. You will be lucky to manage
a section with competent co-workers using the la-
test software development technology.

You shall have the will and ability to initiate tasks
and obtains results, communicate with others, see
openings and connections and have good people
management skills. You will get a kick out of mana-
ging the development of your section's operation
and get the gratitude from your co-workers when
you manage their competence development. You
shall have worked as manager, project manager
and/or team leader. Our office is in Kista and we are
a part of the Product Unit Wideband Radio Net-
works.

Contact: Magnus Ekiof, +46-8-404 4136,
Magnus.Eklof@era.ericsson.se.

Network Operability
of 3G Networks

Ref.No: FR/H 1921

® We are now looking for you who want to work with
design of a Radio Access Network from an operator
and overall perspective. Hence, you will be acting to
achieve that the ongoing and future design of the
Radio Access Network leads to functionality and
maximal network operability. The main focus is a
user-perspective for all parts of the network, in order
to form an well-integrated system that all user cate-
gories will perceive as optimal.

You can have a background from a number of dif-
ferent areas but you should possess experience,
knowledge and skills from the following areas: Sys-
tern design/O&M desigr.. Installation, network opera-
tion and maintenance of mobile systems. Good in-
terpersonal, communication, influence and leaders-
hip skills.

Contact: Ulf Lonn, 08-585 311 20, ulf.lonn@era.er-

System Handler

Ref.no: FR/H 1891

® Ericsson’s Product Unit Wideband Radio Net-
works is looking for (Source] System Handlers (SH)
for our development and maintenance projects wit-
hin the area of Radio Base Stations (RBS). Job de-
scription: You will be working in projects where you
have an important role working with product structu-
res, product packages and sales objects. You will be
actively driving discussions how to structure our
products with other development groups both in
Sweden and abroad.

This work is done on the early stages of the pro-
jects. Together with Product Management you are
setting up our product packages and sales objects.
You will have contacts in both TTMand TTC e.g.
where information in SAP is concerned.

Profile: We are looking for persons with a universi-
ty degree or similar education. Several years of ex-
perience with product structuring are required. You
are fluent in English, both spoken and written. You
must be goal oriented, analytical and feel at home in
a flexible organization. Knowledge of SAP is not re-
quired but regarded as beneficial.

Contact: Peter van der Linden, 08-585 326 10, pe-
ter.vanderlinden@era.ericsson.se.

Application Support for
HW Tools

Ref nr: FRIH1763

® Our PU-WRN product unit develops new systems
and products for Ericsson’s future broadband cellu-
lar telephony systems, based on WCDMA. We use
the latest, most efficient methods and tools in our
design environment.

We are expanding rapidly and our Design Support
division for Methods and Tools (M&T) needs extra
additions soon as possible.

We are looking for someone to assist in the instal-
lation, operation and some user support for the
hardware design tools we use in our radio base sta-
tion (RBS) development unit. Tasks include suppor-
ting our EDA managers with installation and opera-
tionofourUNIXmmedmoisforhadmw

Some experience of PERL, CGl-scripting, TCL,
and Clearcase is desirable. The job requires daily
contact with other design centers at Ericsson and

with several tool suppliers, so good English skills are
a must. Stress tolerance, independence and initiati-
ve are also critical.

Contact: Paul Wied, 08-404 79 88,
paul wied@era.ericsson.se.

CORBA Design Java

Ref. no.: FRIH1852

@ Our section is designing 3 subsystems within an

operating support node in Ericsson's WCDMA radio
network. We use Corba for internal distribution and

as an external interface, which is why we are looking
for somebody with solid Corba skills. Knowledge of
Java, operating support systems and mobile telep-

hony is also an advantage.

Java Expert

Ref.No.: FR/H1857
@ Can you be our mentor and “heavyweight desig-
ner” in Java? We are a section comprising 25 Java
designers, and we need an experienced Java expert
to lean on, as a sounding board, co-designer and in-
spector.

if you have several years' experience of Java de-
sign and are interested in taking up an informal ma-
nagerial role in a design section, tasked with develo-
ping an operating support node for Ericsson's
WCDMA radio network, you should definitely apply
for this job!

00 & Java Methodology
and Tools

Ref. no.: FRIH1858

® Are you interested in object-oriented methodology
and tools? We are looking for somebody to work
with our development process and tools in order to
develop and test Java software. We use Rational Ro-
se, Soda, JUnit and Framemaker, connected to Er-
icsson's traditional product structure.

You will probably have several years' experience
of object-oriented design work in the field of softwa-
re. In addition, experience of Ericsson’s traditional
development processes, Java and Corba, is an ad-
vantage. Good proficiency in English is a requine-
ment, as we often work in this language.

Contact: Eiisabeth Axbrink, +46 8 508 794 66, Elisa-
beth.axbrink@era. ericsson.se, Majid Zolfaghari, +46
8 764 1021, Majid.zolfaghari@era.ericsson.se.
GUI Design in Java

Ref. no.: FRIH1863
@ As a co-worker in the WCDMA Radio Network
Management department, you will be involved in de-

veloping Java software for a new operating support
node, whose task is to control and monitor newly

developed WCDMA base stations and radio network
control nodes.

You will be working with a distributed system ba-
sed on Corba, object-orientation, object-oriented
databases, web technology and commercial compu-
ter platiorms such as NT and Solaris. We have some
50 employees working in Ireland and in Kista. In Kis-
ta we conduct system management, design and tes-
ting, while in ireland we conduct system manage-
ment and design.

We co-operate closely, and so occasional trips to
Ireland may be necessary. Naturally, much of our
work is conducted in English. Skill development is a
natural part of our work. We train ourselves by atten-
ding selected courses, supplemented with mentors
and by participating in all phases of the development
work, including investigation, design and testing.

We are looking for somebody to participate in the
design of the operating support system's user inter-
face. The job involves both investigation and design
work. You will probably have a few years' experience
of developing user interfaces, and you will possess
an understanding of usability, dominant style guides,
on-line documentation, web technology and stan-
dards for graphic user interfaces. Experience of ope-
rating support systems is obviously an advantage.
Software Design in Java
Ref. no.: FRIH1864
@ You will have a few years' experience of program-
ming in an object-oriented programming language,
ideally Java. You will be interested in object-oriented
analysis and design with Rational Rose and with
Corba as the distribution mechanism.

You will ideally have experience of radio networks,
operating support systems and graphic user interfa-
ces.

Tools Manager and
Testing Environment
Manager - Java Design
with Rose, JBuilder,
ClearCase

Ref. no.: FR/H1865

@ This job is based on keeping our design and tes-
ting environments working, as well as handiing all
external contacts in order to achieve this. We have
UNIX and NT both as a development environment
and a target environment. The work requires experi-

ence of design work, test work, UNIX and NT. You
may have worked within an IS/AT support organisa-
tion and want to take the opportunity to take a step
closer todesign work. All of the above jobs will be
based in Kista.
Contact: Majid Zolfaghari, +46 8-764 10 21,
majid.zolfaghari@era.ericsson.se.

Strategic Product
Management - WCDMA
Radio Base Stations

Ref No: FR/H1797

@ Join us in the ongoing race towards 3G, Mobile in-
ternet! We at product unit Wide Band Radio Net-
works are currently up at full speed in developing the
radio access network products for Ericsson’s first
commercial UMTS system. The system is based on
WCDMA radio technology and ATM transmission.
We are receiving a lot of attention from customers
worldwide.

We are Jooking for an experienced person 1o join
our team of Strategic Product Managers for Radio
Base Stations. We have a full range of Radio Base
Station products including macro, main-remote, mi-
cro and outdoor versions.

As a Strategic Product Manager you will be re-
sponsible for creating a competitive product portfo-
lio. The work includes defining product strategies
ting product information, product presentations and
technical sales support for our product marketing
unit and customers.

We assume that you are a person who is open-

ability to understand technical capabilities and limi-
tations. You should have a university degree and so-
me years of experience with radio base stations,

preferably within systems or product management.

Strategic Product
Management -
WCDMA Site Solutions

BafNo:mHtm

@ We are looking for an experienced person to join
our team of Strategic Product Managers for Site So-
lutions. We have a full range of Site Solutions pro-
ducts including antenna, transmission, and power
systems.

As a Strategic Product Manager you will be re-
sponsible for creating a competitive product. The
mmmmmmw
duct requirements, profitability analysis, writing pro-
duct information, product presentations and techni-
cal sales support for our product marketing unit and
customers.

We assume that you are a person who is open-
minded, independent, creative with good analytical
skills and commercial orientation combined with the
ability to understand technical capabilities and limi-
tations. You should have a university degree and so-
me years of experience with site solutions.

Product Package
Handling - Wide Band
Radio Networks

Ref No: FRIH1799
@ We are looking for an experienced person to help
us with our Product Handling. This means that you
should be interested in supporting our Product Ma-
nagers in the areas of product packaging, product
catalogue (PCAT), sales- and product structures.
We assume that you have some year experience
in these areas. We are especially interested if you
have previously worked with PCAT.

Contact: Hakan Engdahl, 08-757 21 36, hakan.eng-
dahl@era.ericsson.se.

Team Leader, SW Design,
RNC - WCDMA

Ref.No.: FR/H1828
@ At Product unit Wideband Radio Networks, we are

Our primary task is the development of software
for RNC, which demands the very latest in the choi-
ce of new technology. We are working with modern
software technology such as C++, UML, RosAT and
Object Time, We maintain close co-operation with
design centres in Sweden and abroad.

We are looking for a team leader with a university
degree in engineering, who have a few years experi-
ence of software development for integrated sys-
tems and who want to be involved in the develop-
ment of third generation mobile telephony systems.

Your work duties will primarily consist of planning
and running the team's work, co-ordinating with ot-
her teams and units, as well as following up and pro-
ducing status reports.

Contact: Nariman Rahimi +46 8 757 32 30, nari-
man.rahimi@era.ericsson.se.
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® What we are offering: A position as a Systems Ma-
nager within one of Ericsson's most important pro-
Jects, developing new systems and products for Er-
icsson's broadband mobile telephony systems, third
generation, UMTS. The systems are based on bro-
adband COMA (WCDMA) radio technology and ATM
Transmission.

What you will be working with: Product Unit Wide-
band Radio Networks is situated in Kista, and within
the WCDMA Radio Network Management sector we
develop operating support systems whose task is to
control and monitor WCDMA base stations and ra-
dio network control nodes, as well as tools for de-
sign/planning/optimising radio and transport net-
works (ATM and IP).

As a systems manager, you will be part of a group
that is responsible for the overall systemisation of
these systems. You will be involved in e.g. require-
ment definition, standardisation, software architectu-
re, properties, function systemisation and/or user in-
terfaces. You will be in close contact with our design
centres situated at various locations around the
world. !

Mmmhdhhm:‘huﬂh-p-'
veral years' experience of operations and mainte-
nance systems for telecom systems, including
knowledge of applicable standards (TMN, SNMP,
etc.), and ideally experience of operations centres or
network planning with an operator. Alternatively, you
will have several years' experience in software deve-
lopment and systemisation of large, distributed sys-
tems. Experience of the technologies we use (Java,
CORBA, XML, HTML, IF, UML, RDBMS, LDAP, etc.)
is naturally an advantage. You must be proficient in
both Swedish and English.

Systems Design
Project Manager

Ref. no.: FR/H1850
® We are developing the operating support system
for the next generation mobile telephony systems.
This is an entirely new system, built with modem
technologies such as Java, CORBA, XML, HTML, IP,
UML, etc., and it should execute on UNIX and NT
computers.

We are now looking for a systems design project
manager for the Radio Network Management Sys-

Dldqmt.&rmhwbrm

overall systemisation of the operating Support sys-
tem. The group works with requirement definition,
architecture, properties, function systemisation, etc.

You will be the Project Manager for this group, and
will be responsible for planning, following up and re-
porting, as well as dealing with demands and modifi-
cations. A system project manager works both with
project management and system design, so a few
years' experience of project management and sys-
tem design would be a suitable background for this
job. Experience of operating support systems and
the technologies we use is naturally an advantage.

Systems Manager,
Planning Tools

Ref. no.: FRIH1860

@ A position as a Systems Manager within one of Er-
icsson's most important projects, developing new
systems and products for Ericsson's broadband mo-
bile telephony systems, third generation, UMTS. The
systems are based on broadband COMA (WCDMA)
radio technology and ATM Transmission.

Product Unit Wideband Radio Networks is situa-
ted in Kista, and within the WCDMA Radio Network
Management sector we develop tools for
design/planning/performance evaluation/optimising
radio networks (WCDMA) and transport networks
(ATM/IP). As a systems manager, you will be part of
a group that is responsible for the overall systemisa-
tion of these tools. You will be involved in e.g. requi-
rement definition, software architecture, properties,
function systemisation and/or user interfaces. You
will be in close contact with our design centres situ-
ated at various locations around the world.

‘You will have several years’ experience within
software development and systemisation, ideally fo-
cusing on the technologies we use (Java, relational
databases, Windows NT, GIS, etc.). Knowledge of
planning tools for radio or transport networks is na-
turally a great advantage. You must aiso be very pro-
ficient in both Swedish and English, as well as being
able to co-operate with people from different cultu-

iP Security Expert
Ref.No.: FRIH1861
@ A position as a Systems Manager focusing on IP
security within one of Ericsson’s most important pro-
jects, developing new systems and products for Er-
icsson's broadband mobile telephony systems, third
generation, UMTS. The systems are based on bro-
adband COMA (WCDMA) radio technology and ATM
= i

Product Unit Wideband Radio Networks is situa-
ted in Kista, and within the WCDMA Radio Network

Management sector we develop operating support
systems whose task is to control and monitor
WCDMA base stations and radio network control
nodes. We are also responsible for systemising the
IP network that is used for communications between
operating support systems and the traffic nodes (ba-
se stations etc.). You will be involved in the systemi-
sation of this IP network, focusing on security as-
pects.

You will have several years’ experience of setting
up secure IP networks. You should possess know-
ledge in such fields as Firewalls, IPsec, DNS, DHCP,
etc. You must also be proficient in both Swedish and
English.

Contact: Ulf Larsson, 08-764 14 29,
uif larsson@era.ericsson.se.

Script Designer

Ref. no.: FR/IH1845

® We now have started a project with experienced
personnel to build and integrate SW from several dif-
ferent Design Centres within the RNC node. The te-
am will also load the SW on our target environment.
The team today consists of one project manager,
one configuration manager and three SW designers.
We'll need one more experienced C++ or pearl script
designer to join them.

Our subproject is part of one of Ericsson’s most
important ventures, developing new systems and
products for Ericsson’s broadband mobile telephony
systems, third generation UMTS. The development
of broadband radio is a prerequisite for e.g. a wire-
less Internet to work effectively. We have a number
of experimental systems in operation around the
world, and we are now in the process of developing
our commercial systems. We will start supplying the
systems to operators all around the world in less
than a year. We are working with leading-edge tech-
nology such as ObjecTime, CC, OSE, C++, the RUP
process and TTCN.

Our work at the design centre is conducted in de-
sign teams of 3-6 people, and each team has a team
leader. We currently have five software design teams
and one daily build team. If you like working in teams
and enjoy a flexible environment, where there is
plenty of room to use your own initiative, you will like
working with us at the RNC Node Design sector in
Kista. You will also be involved in developing the
next generation mobile telephone systems from
scratch!

Contact: Hikan Toll, +46 8-404 47 91,
hakan.toli@era.ericsson.se.

Team Leader I&V

Ref. no.: FRIH1654

@ As a team leader for I&V, you will be in charge of
operational activities for a team’s assignment. The
strategy is to achieve the goal by guiding the opera-

@ As a team leader for Support, you will be respon-

sible for building up and running our customer sup-
port. Our customers are telephone operators the
world over.

What are you coming to? We work in a modern
software lab using the latest technology under the
motto “Building confidence in software by trying to
destroy it”. One goal is that the test environment
must never be a limiting factor, while another is to
carry out a social activity every quarter.

Another goal is to have a good mix of colleagues;
at the moment there is a slight imbalance in the dis-
tribution of the sexes, so we would be happy to see
more female applicants.

Contact: Per Larsson, +46 8-757 3007, per.lars-
son@era.ericsson.se.

Access Transport
Network Design 3G

Ref no.: FR/H1883

@ If you would like to be a part in tomorrows Trans-
mission Network design in an environment where the
pace is high we might have the job for you. Here are
fewer rules than opportunities. So if you are open-
minded, flexible, like to travel and take responsibility,
then this could definitely be the piace for you!

We are part of the organisation for UMTS Radio
Network infrastructure. The development is present-
ly going on at high speed and we are part of this uni-
que moment! We see how the products emerge and
we have the possibility to affect the final products
from the perspective of our competence area.

QOur group's objective is to ensure that our custo-
mers, the mobile network operators, receive excel-
lent performing 3G networks.

Act as a Competence Center in Transmission Net-
work Design by designing their network infrastructu-
re based on ATM and IP technologies, as well as,
supporting other Ericsson departments in their work
towards other customers. We aiso use our experien-
ce in order to continuously improve our products
and services. The work is performed both from our
office in Kista, as well as from any other location

around the globe. The main task of the job is: Speci-
fy and develop Transmission Services. Design and
dimension Transmission Network and Services.
Competence development to our internal and exter-
nal customers. Network Design performance re-
sponsibility. We need more brilliant people; we look
for newly graduates from University, as well as expe-
rienced people.

Contact: Anders Eltvik, +46 B 404 5208, anders.eit-
vik@era.ericsson.se.

Hardware Flow
Coordinator

Ref nr: FR/H1813

® Product Unit Wideband Radio Networks (PU-
WRN) develops systems and products constituting
the backbone of Ericsson's wideband cellular tele-
communication applications. The next few years we
are facing an extreme ramp-up in the delivery of
commercial products.

A crucial part of the ramp-up is the coordination of
the hardware flow. Our department is responsible for
the coordination of hardware prototypes in the de-
sign projects. Our goal is to launch the product on
the market on time.

Your contribution in this is to manage the interfe-
rence that may occur between adjacent projects,
when production resources are scarce. Part of the
work will be to structure working methods and pro-
cesses that can be applied generally in the develop-
ment projects. We think that you have at least a ba-
chelor degree in a subject area related to logistics
xmwmm

For the right person we offer a dynasmic job that
will mean a great possibility to experience one of the
true crucial hot spots in the development and launch
of the third generation products. Within Ericsson
English is the common language, therefore we assu-
me that you speak English fluently. Previous experi-
ence of Ericsson company culture may be valuable,
but is not a demand.

Contact: Johan Sundqvist, +46 8 585 319 48, Jo-

Ref no: FRIH1781

@ At Ericsson’s Product Unit Wideband Radio Net-
works, PU-WRN, we are developing new systems
and products for the third generation of mobile te-
lephony systems, UMTS.

This new world standard is based on WCDMA ra-
dio technology and ATM transmission. The develop-
ment of the first system is ongoing and projects for
coming releases are starting. This is one of Erics-
sons largest development efforts during all times!
Are you interested to join us?

We are running a systems project to develop a
new Requirement Management (RM) process and
method to support us in achieving a coordinated
and traceable requirement flow. We have decided to
use DOORS as the RM tool.

As you know, requirement management is very
central to product development, which makes this
an important project. The fact that we are now tur-
ning into a multi-project product development orga-
nization makes this RM project even more prioriti-
zed.

To succeed with this task we now need to enlarge

the project with a person with experience from requi-

rement management handling. Would you like to
participate in that work? You will be working within
the following main areas: Participate in the develop-
ment of our new RM process and method. Establish
and run a RM handling group on system level. Acti-
vely work with and drive enhancements on the RM
process, methods and tools, Drive the use of the RM
process, method and tool. Support and advise pro-
jects and line in RM matters,

Contact: Vanda Tilver, +46 B 757 14 03, vanda.til-
ver@era.ericsson.se, Ulf Lonn, +46 8 585 311 20,
ulf.lonn@era.ericsson.se.

Radio Performance
Verification/

Test Environment
Developer - WCDMA RBS

Ref. no.: FRIHT773
@ We are offering a number of positions in the field
of performance verification/test environment deve-
lopment for one of Ericsson’s mest important pro-
jects, the first commercial radio base station for the
Within the Performance & Product Approval unit,
we are responsible for system verification of the ba-
se station's radio performance properties, as well as
now need to expand the section with more skilled
employees in the fields of radio verification and test
environment development! You will be involved in
verification, following up results, developing advan-

ced test systems, etc. Work is also caried out in co-
operation with our development units in Sweden and
Europe. You will ideally be a graduate engineer or
have many years' experience of verification or de-
sign of digital radio products. Knowledge of LabView
is an advantage. Good proficiency in English and
Swedish is essential. You will be flexible, innovative
and find it easy to co-operate.

Performance Verification/
Product Certification -
WCDMA RBS

Ref. no.: FRIH1774

@ We are offering a number of positions in the field
of performance verification/product certification for
one of Ericsson’s most important projects, the first
commercial radio base station for the third genera-
tion mobile talephone system. Within the Performan-
ce & Product Approval unit, we are responsible for
system verification of the base station's radio perfor-
mance properties, as well as EMC, climate, mecha-
nics and product safety. There are currently 14 of us
working here, but we need more!

You will be involved in verification, following up re-
sults, developing test environments, etc. The work
will provide an in-depth knowledge of the radio base
station and a broad understanding of mobile sys-
tems. The right person can count on having autono-
my and a great deal of personal responsibility. Work
is also carried out in co-operation with our develop-
ment units in Sweden and Europe. The required
will ideally be a graduate engineer or have many
years of relevant experience. Good proficiency in
English and Swedish is essential. You will be flexible,
innovative and find it easy to co-operate.

Contact:08-757 2251, jan.rimming@era.ericsson.se.

WCDMA System Engineer
for UTRAN Architecture

Ref.No: FR/H1910

® We are looking for one experienced system engi-
neer eager to work with leading edge technology.
Our UTRAN products are built, on one hand on the
state of the art radio technology Wideband COMA,
and on the other ATM transmission and internet Pro-
tocol (IP). At the system department, we are respon-
sible for the UTRAN architecture, i.e. we specify and
design the Ericsson UMTS Terrestrial Radio Access
Network (UTRAN). We are located in Kista, near
Stockholm, Sweden. Your tasks will vary from gene-
ral investigations to technical analysis and specifica-
tion of UTRAN system requirements. You have to be
pmparadtoassnstourstnndwdizmrontmmsm
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ces lu, lur, lub. You should also be ready to assist Er-
icsson UTRAN product management and product
marketing to respond to-our customers demands.
You have a university degree and have worked with
systemn development or system management. You
have a strong background in mobile telephony and
have several years of experience with similar work
within GEM/GPRS, PDCor D-AMPS. Standardiza-
tion experience is definitely a plus. In addition, you
should have a team spirit, be analytical, you have the
ability to perform multiple tasks, you are ready to ta-
ke initiatives and possibly a technical leading role.
English is a requirement as well as the ability to work
in a truly multi-cultural environment.

Contact: Alain G. Maupin, 08-404 4379, Alain.Mau-
pin@era.ericsson.se.

Project Assistant WCDMA
System Development

Ref.No: FR/H1931
@ At the Product Unit for Wideband Radio Networks
we are now developing products for the commercial
releases of our WCDMA Radio Access Network. At
the unit for System Design & Radio Network Product
Development we need to strengthen our organiza-
tion with a project assistant. This position means
that you will support project managers with tasks
such as updating project library and web-site, assist
with resource planning and financial forecast, parti-
cipate and take minutes from project meetings etc.
The project assistant co-operates with all of the
members in the project, as well as the financial de-
partment and line management. We are looking for
an organized person with great sense of responsibili-
ty. The applicant should have previous experience
from the Ericsson organization, or bring some key
competence o the organization such as technical or
economic education and experience. Communica-
tion skills in English are essential.

Contact: Stefan Svennebring, +46 8 757 3690, ste-

Chef Java SW Design

Refnr FR/H 1948

@ Vi vill att du ska ta ansvar for utvecklingen av ett
av véra stora programvarupaket | Java med Corba
som distributionsmekanism. Du har troligtvis tidiga-
re ledarerfarenheter och egen erfarenhet av pro-

LR T T — -
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gramvarukonstruktion. Som chef hos oss &r man ge-
neralist och engagerar sig i s&vél manniskorna hér,
som tekniken och tidsplanerna.

Kontakta: Martin Rolf, +46 8-585 31 418,
martin.rolf@era.ericsson.se

Programvarukonstruktion

i Java

Ref.Nr: FR/H 1950

® Som Java-konstruktdr kommer du att 1& jobba i
teknikens framkant nér det géller programvarukor-
struktion, men ocksa f& majlighet till en Sverblick
&ver det nya radionétets funktion och uppbyggnad.
Du har troligtvis négra &rs erfarenhet av programme-
ring i ett objektorienteratprogrammeringssprék, heist
Java. Du &r intresserad av objektorienteradanalys,
design och metodik. Erfarenhet av driftstddsystem
och radionét & meriterande men inget krav.

Kontakta: Elisabeth Axbrink, 08-508 794 66, elisa-
beth.axbrink@era.ericsson.se, Majid Zolfaghari, 08-

764 10 21, majid.zolfaghari@era.ericsson.se
GUI-konstruktion i Java
Ref nr: FR/H 1951

® Vi sdker dig som vill utforma och konstruera an-
vaindargrénssnitt | Java. Du har troligtvis nagra 4rs
erfarenhet av GUI-konstruktion. Kunskaper om an-
véndbarhet, dominerande style guides, on-line do-
kumentation, webteknik och standarder for grafiska
anvéndargranssnitt & meriterande.

Kontakta: Elisabeth Axbrink, 08-508 794 66, elisa-
beth.axbrink@era.ericsson.se

Trouble Shooter

Ref nr: FR/H 1952

® Ar du en problemi&sare som vill arbeta med att f&
de olika delarna | komplexa programvarusystem att
fungera ihop? Vi behéver din hjalp med ett avancerat
integrationsarbete som omfattar felstkningar, analy-
ser och problemldsning. Du har troligtvis nagra ars
erfarenhet av integrations- och konstruktionsarbete.
Det &r en férdel om du ocksé har erfarenhet av radi-
onit och driftsstbdsystem.

Kontakta: Majid Zolfaghari, 08-764 10 21, majid.zol-
faghari@era.ericsson.se

Du som &r intresserad av ovanstéende arbeten har
férmodligen en hégskoleutbildning med inriktning
mot data, elektronik eller radio, och har goda kun-
skaper | engelska bade i tal och skrift. Vi véinder oss
till dig som har nagra &rs arbetslivserfarenhet re-
spektive dig som &r nyutexaminerad. Vi behtver ba-
de dig som inriktar dig pa teknik och dig som pa sikt
vill axla en ledarroll.

ERICSSON RADIO SYSTEMS AB, UPPSALA
At Ericsson Radiio Systems in Uppsala, we will be
conducting software projects with a growing number
of Java programmers. The project will design, test
and supply major software packages written in Java,
using Corba as the distribution mechanism. The soft-
ware packages are included in third generation mo-
bile telephony systems, based on WCDMA, Wide-
band Code Division Multiple Access, which will be
the next world standard for broadband mobile telep-
hony. We employ incremental developrment in order
to rationalise the development process and to con-
duct the project work in a structured way, in order to
co-ordinate operations and meet the project’s time-
tables. Good proficiency is English is required, as
this is the Group language.

System Architect

Ref. no.: FR/H1868

® You will have many years' experience of develo-
ping real-time systems with object-oriented archi-
tecture. You will aiso have worked as a system archi-
tect with distributed management systems, control
systems or communication systems, and as a result
will have been responsible for definition of the overall
structures in a large or medium-sized system. Pre-
vious experience of working with radio base stations
is naturally an advantage. It is important for you to
generate an overall perspective of the system, as
well as having the ability to get the group to under-
stand the overall structure of the system you are de-
veloping.

System Designer

Ref. no.: FR/IH1869

® You will have several years' experience of SW de-
velopment for technical applications in an object-ori-
ented system. You will be working with everything
from system design to implementation, which means
you will be responsible for a subsystem and also be
in charge of a small group. As we work with Java as
our programming language and Corba for distribu-
tion mechanisms, knowledge of these is also an ad-
vantage. If you do not have experience of these, you
will be offered training. You should have experience
of graphic user interfaces.

Configuration Manager

Ref. no.: FR/H1872

@ The role of configuration manager entails respon-
sibility e.g. for defining and introducing product
structures, dealing with releases and modifications
during ongoing development projects. The work also
includes the rationalisation of procedures and wor-
king methods, as well as evaluating tools.

You will like orderliness, and you will have experi-
ence of working with one or more configuration ma-
nagement systems. Experience of Ericsson's pro-
duct management is valuable, but knowledge of Cle-
arCase is also an advantage.

Expert Java

Ref. no.: FRIH1877

@ Can you be our mentor and “heavyweight desig-
ner” in Java? We need an experienced Java expert
to lean on, as a sounding board, co-designer and in-
spector. If you have a few years' experience of Java
design and are interested in taking up an informal
managerial role you should definitely apply for this
job! The job is based in Uppsala, but trips to Kista
will be necessary.

Contact: Lennart Johansson, +46 8 764 1328, Lenn-
art.h.johansson@era.ericsson.se. Application, mar-
ked with a FR/H: Ericsson Radio Systems AB,
KIVERA/FR/HRA, Anna Silenstam, 164 80 STOCK-
HOLM, ansokan.PU-WRN@era.ericsson.se.

T TR P RN S
ERICSSON RADIO SYSTEMS AB, KISTA

deo. Systemet bygger pa bredbandig COMA. Vi ar-
betar med utveckling av basstationer, som &r en cen-
tral del i mobiltelefon-systemet. Vi arbetar med snéva
tidsramar och hdgt tempo. Trols detta arbetar vi ak-
tivt med kompetensutveckling och vara ménskliga
varderingar.

Systemingenjor
WCDMA Basband

Ref.nr: FRIH1956

@ Vi har behov av ytterligare medarbetare och stker
Dig som &r civilingenjér med teoretisk inriktning som
dessutom har en utétriktad, positiv och drivande
laggning. Arbetet innebér med hansyn till vér geo-
grafiska spridning ett visst métt av resande.

Vi sbker nu en person som vill arbete med system-
ledning for basstationen inom fdljande omréden:
Overgripande arkitektur/krav fér basstationen. Ta
fram krav och funktion pa systemniva, Basband (sig-
nalbehandling). Utftra tekniska utredningar, Gora
krav- och funktionsallokering pé delsystem. Analyse-
ra resultatet fran systemverifiering. Allt arbete gors i
ett ndra samarbete med kund/ produktiedning, kon-
struktion och integration & verifiering. Vi &r ett glatt
géng som arbetar grénstverskridande med hégt i
tak. Vi finns pa fyra olika orter (Kista, Méindal och

Tyskland/Nurnberg och Holland/Ensked).
Kontakta: Ingemar Sohiman, 08-757 2210, inge-
mar.sohiman@era.ericsson.se.
Configuration Manager -
Wideband Supply &
Services

Ref nr: FR/H1958

@ Qur assignments vary from implementation of en-
tire supply flow for new radio network products to
improvement projects for efficient and rational sup-
ply of WCDMA products. We currently also manage
the supply part of Customer projects for radio net-
works. Due to the fact that our projects are distribu-
ted over different sites and that we have a lot of in-
terfaces, our time plans are very tight, a very good
configuration management is necessary. You need
to participate in the improvement of our routines and
define and evaluate methods and tools. Co-opera-
tion with configuration managers at different sites is
part of the daily work and you will participate in the

We think you have experience from CM-work and
knowledge about PRIM, GASK, MHS, ClearDDTS
and DOORS. We try to utilise the WEB as much as
possible for distribution of information. Update of
WebPages will part of your daily work. This position
will mean that you will have a lot of contact with peo-
ple both in Sweden and other countries, where com-
munication skills will come in to use. Swedish and
English are of course a requirement. This position is
only available for internal Ericsson staff.

Contact: Hakan Wallin, +46 8-404 5631, hakan.wal-
lin@era.ericsson.se, Richard Althoff, HR, +46 B 404
5128, richard.althoff@era.ericsson.se.

SW Designer

for RNC Node Design

Ref. no.: FR/H1895

@ Our subproject is part of one of Ericsson's most

important ventures, developing new systems and
products for Ericsson’s broadband mobile telephony

systems, third generation UMTS. The development
of broadband radio is a prerequisite for e.g. a wire-
less Internet to work

QOur work is conducted in design teams of 3-5 pe-
opie, and each team has a team leader. We currently
have five software design teams. If you like working
in teams and enjoy a flexibie environment, where
there is plenty of room to use your own initiative, you
will like working with us at the RNC Node Design
sector in Kista. In the section you will be part of we
develop software, integrate software and develop
software tools.

Experience of software development or systems
development in second generation systems is an ad-
vantage. This job is ideal if you want to develop
UMTS system skills at the same time as wanting to

work hands-on with programming languages such
as C++, pearl and ObjecTime.

Team Leader
for Designers for RNC
Node Design

Ref. no.: FRIH1959

@ We now have a vacant team leader position for the
subproject that is developing parts of the traffic
functions in the RNC node. Our subproject is part of
one of Ericsson’s most important ventures, develo-
ping new systems and products for Ericsson’s bro-
adband mobile telephony systems, third generation
UMTS.

The development of broadband radio is a prere-
quisite for e.g. a wireless Internet to work effectively.
We have a number of experimental systems in ope-
ration around the world, and we are now in the pro-
cess of developing our commercial systems. We will
start supplying the systems to operators all around
the world in less than a year. We are working with le-
ading-edge technology such as ObjecTime, OSE,
C++, the RUP process and TTCN.

Our work is conducted in design teams of 3-5 pe-
ople, and each team has a team leader. We have an
Object Manager for our software development ope-
ration to follow up the work undertaken in the teams.
We currently have five software design teams. If you
like working in teams and enjoy a fiexible environ-
ment, where there is plenty of room to use your own
initiative, you will like working with us at the RNC
Node Design sector in Kista.

You will also be involved in developing the next
generation mobile telephone systems from scratch!
You should have a few years' experience of pro-
gramming, possess an understanding of object ori-
entation, good proficiency in English and Swedish,
and want to develop your managerial skills.

Experience of software development or systems
development in second generation systems is an ad-
vantage. This job is ideal if you want to develop your
managerial skills at the same time as wanting to
work with technology.

Contact for FR/H1895 and FR/H1959: Hékan Toll,
+46 B-404 47 91, hakan.toll@era.ericsson.se. Appli-
cation, marked with RefNo: Ericsson Radio Systems
AB, KIV/ERA/FR/HRA Anna Silenstam, SE-164 80
STOCKHOLM, ansokan.PU-WRN@era.ericsson.se.

ERICSSON RADIO SYSTEMS AB,
TELEFONPLAN

Operative
Sourcing

@ In Operative Sourcing you will be responsible for
the day-to-day relationship with one or more of our
suppliers. The Operative Sourcing unit is responsible
for controlling volume production of switching equ-
ipment in four main international factories plus addi-
tional supply of mechanics and cables.

Tasks will also include improvements to streamline
waork routines and improve efficiency. We work acti-
vely to reduce lead times and increase delivery per-
formance. High quality and delivery precision are
comnerstones of the future supply chain.

You have solid knowledge of logistics and/or pur-
chasing, MS Office, MRPII, experience of Telecom-
munications or Electronics supply coupled with the
ability to meet the various expectations from internal
and external customers.

Preferably, you also have a background from Pro-
ject Management. You are fluent in English. You are
enthusiastic, customer focused, communicative,
and have an open mind to new ideas and cultures.
You should be prepared to work independently, to
push for new ideas and to travel. You are a doer.

Contact: Mats Widenfors, +46 8 719 67 72, mats.wi-
denfors@etx.ericsson.se.

N N R A SN S|
ERICSSON RADIO SYSTEMS AB, KISTA

Customer Order
Management (COM)

® As a Customer Order Manager (COM), you will be
responsible for coordinating complete deliveries of
AXE systems to the Local Companies and our Direct

Markets. These deliveries will include elements such
-mm-um-» :
vices. We are looking for people who are
in working with our new supply processes and
mmmﬁMMbm
customers throughout the world.
mmm.mmwh
logistics. Knowledge of project management met-
hods (e.g. PROPS) is a plus. We deal with many
Market Units in all parts of the world, therefore fluen-
cy in both written and spoken English is a pre-requi-
site.

Contact: Madeleine Fries, +46 8 404 35 06, made-
leine.fries@era.ericsson.se, Tobias Lindstrom, +46 8
718 08 42, tobias.lindstrom@etx.ericsson.se, Char-
lotte Fenton, +46 8 719 59 64 chariotte.fenton@-
etx.ericsson.se. Application: Ericsson Radio Sys-
tems AB, KVERA/SL/H Anita Strémkvist, 164 80

ERICSSON RADIO SYSTEMS AB,
SUNDBYBERG

Order Desk Managers -
COM Mobile
® As an Order Desk Manager, you will be responsi-
ble for an order office within COM Mobile. The re-
sponsibility for an Order Desk Manager is to secure
that the work at the order office is performed in ac-
bed in the guidelines for the department. You will
support your team in coordinating complete deliveri-
es of AXE systems to the Local Companies. These
mwmmm-sw
software and implementation services.
nhuwmwmu&
just the manning in accordance with the workload as
well as developing, training and secure the required
levels of skills for the staff within the department.
are the base for the dalily activities of adjusting and
coaching, and also as instrument to achieve the de-
fined performance goals.

You ideally have Management experience, either
as project manager or team leader. You should have
planning capabilities and genuinely interested in lea-
ding people and have the drive to see people grow.
Big part of our work is performed together our Mar-
ket Units, thus you need to have a very good ability
to co-operate and communicate, fluency in both
written and spoken English is a pre-requisite. The
mmmmmw
of working background in logistics. 8

Mmmbd&i’ghrawmm
one for order office Asia Pacific, one for order office
Americas and one for China Support Office.

Contact: Madeleine Fries, usamssos.m
leine.fries@era.ericsson.se

Support Office
COM Mobile -

Manager

@ Within COM Mobile there is a function supparting
the order offices with general improvements activiti-
es, knowlegde and expertise in the different systems
used by us and the Market Units (e.g PCAT and OIT
etc.), responsible for the the COM Mobile short
range forecast. The function will also be involved in
the introduction of new products as UMTS and R9.
As a Support office Manager, you will be responsi-
ble for initiating and driving improvement activities
within COM Mobile. Setting up various training ses-
sions for COM Mobile and to secure that the work at
the order office is performed in accordance with the
processes and methods described in the guidelines
for the department. You will support COM Mabile in
coordinating compilete deliveries of AXE systems to
the Local Companies. These deliveries will include
elements such as pre-loaded software and imple-
mentation services. -

It is the Support Office Managers responsibility to
adjust the manning in accordance with the workload
as well as developing, training and secure the requi-
red levels of skills for the staff within the department.
The performance measurements of the department
are the base for the daily activities of adjusting and
coaching, and also as instrument to achieve the de-
fined performance goals.

You ideally have Management experience, either
as project manager or team leader. You should have
planning capabilities and genuinely interested in lea-
ding people and have the drive to see people grow.
Big part of our work is performed together our Mar-
ket Units, thus you need to have a very good ability
to co-operate and communicate, fluency in both
written and spoken English is a pre-requisite.
The candidate should preferable have earlier ex-
perience of working background in logistics and in-
volved in improvement activities.

Contact: Madeleine Fries, +46 8 404 35 06, made-
leine.fries@era.ericsson.se. Application: Ericsson

Radio Systems AB, KVERA/SL/H A. Stromkvist, 164
80 STOCKHOLM, anita.stromkvist@era.ericsson.se.
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The unit Enterprise Education is a focused business
line within Business Unit Enterprise Services. Enter-
pprise Education shall, by being an integrated and na-
tural part of all Enterprise Solution offerings, support
and educate our Partners and Customers.

ployees and has an important role to play in order to
sharten the TTM and to deliver competence to the
Technical Instructor -
D.N.A.

@ The unit Enterprise Education, Nacka Training
Center, is looking for a technical instructor within the
competence area of Dynamic Network Administra-
tion - DNA - within cur MD110 area. *

As a technical instructor you will be involved in
both developing and running technical advanced
courses. The scope of your work starts with the
DNA, but you will also broaden yourself to other ad-
vanced tele- and datacom solutions. You will work
primarily in Nacka Strand, but the job also implies
training in other countries or on customers' sites,
thus travelling to other parts of the world. An impor-
tant part of your job will be to keep yourself and the
equipment updated with new releases. You are wel-
come to participate in a team with other technical in-
structors.

We believe that you have a thorough competence
in LAN, NT and SQL implementation and manage-
ment. We also want you to have good ability to com-
municate with other people and good skills in the
English language.
ter, is looking for a technical instructor within the
competence area of MD110.

Technical Instructor -
MD110

Ref.no 01:012K

@ As a technical instructor you will be involved in
both developing and running MD110 (BC10- BC11)
ple. You will work primarily in Nacka Strand, but the
job also implies training in other countries or on cus-
tomers’ sites, thus travelling to other parts of the
world. An important part of your job will be to keep
ses. You are welcome to participate in a team with
* other technical instructors.

We believe that you have some years technical ex-
perience with Ericsson switches, at least at service
level 2. We expect that you have experience of PC
technical implementation and management and
technical service of wireless telephony. We also want
you fo have good ability to communicate with other
people and good skills in the English language.

Contact: Peter Saers +46 B 42 21848, peter.saers@-
ebc ericsson.se. Application: recruitment@ebc.er-
icsson.se.

UTLANDSBEFATTNINGAR
LM ERICSSON (NIGERIA) LTD.

We have interesting challenges for you in Nigeria. We
are currently building two GSM networks, and need
support engineers who will also assist in integration
and acceptance tests.

The main responsibilities for the positions will be
to investigate and trouble shoot activities in all areas
at the highest technical level and to address custo-
mers’ expectations/needs. In addition, you will be
expected to provide technical competence for resol-
ving complex problems in the radio networks, and
provide technical advice and assistance o engineers
and managers.

Curiosity, interest and an ability to learn
features/functions are important. You also need to
participate periodically in the 24h emergency sup-
port.

BSS/SS Support
Engineers CME20

@ The main responsibilities for the BSS Support
Engineer positions will be to investigate and trouble
shoot activities in the BSS area at the highest techni-
cal level and to address customers' expectations/
needs. The minimum of 4 years working experience
on AXE 10 applications systems, of which at least 2
years experience should be on CME20/CMS40 sys-
tems, preferably verification and/or support/supply.
A minimum of 2 years working experience with RBSs
isamust

Candidates with excellent trouble shooting skills
and experience on other mobile application sys-
tems/product lines will also be considered for this
position. Experience with loading correction packa-
ges and upgrades are a must, and good knowledge
of ASA/PLEX is desired. Candidates need to have
excellent human, inter personal and muiticultural
skills. The candidate must have a good command of
English, both spoken and written.

The main responsibilities for the SS Support Engi-

neer positions will be to investigate and trouble

In addition, you will be expected to provide techni-
cal competance for resolving complex problems in
the switching networks, and provide technical advi-
ce and assistance to engineers and managers. Cu-
riosity, interest and an ability to learn features/func-
tions are important. You also need to participate pe-

riodically in the 24h emergency support. Responsibi-
lities will also include TR/CSR handling.

PPS Support Engineers
CME20

@ The main responsibilities for these positions will
be to investigate and trouble shoot activities in the
PPS area at the highest technical level and to ad-
dress customers' expectations/ needs. (PPS will be
critical to the success of Ericsson and these net-
works). |

In addition, you will be expected to provide techni-
cal competence for resolving complex problems in
the Pre-Paid systems, and provide technical advice
and assistance to engineers and managers. Curiosi-
ty, interest and an ability to learn features/functions
are important. You also need to participate periodi-

A minimum of 4 years working experience on AXE
10 Pre-Paid and/or IN platforms applications. Good
experience of SEMA PPAS, IVR, SMS/SCE(SMAS),
Comverse SMS & VMS, Unix and Sun systems, is
required. Experience with loading correction packa-
ges and upgrades are a must. Candidates need to
have excellent human, inter personal and multicultu-
ral skills. The candidate must have a good command
of English, both spoken and written.

APZ/10 Support
Engineers CME20

® The main responsibilities for this position will be to
investigate and trouble shoot activities in the
APZAOG area at the highest technical level and to
address customers' expectations/ needs. An excel-
lent competence with CEF is required, and the can-
didate must be able and willing to transfer his/her
knowledge to colleagues. Experience with I0G20 is
required, with a good ability to integrate it to X25/
TCP/ IP and other data networks. You also need to
participate periodically in the 24h emergency sup-
port. Responsibilities will also include TR/CSR hand-
ling.

A minimum of 4 years working experience on AXE
10 applications systems is required. Experience with
loading correction packages and upgrades are a
must, and good knowledge of ASA/PLEX is desired.
Candidates need to have excellent human, inter per-
sonal and multicuttural skills. The candidate must
have a good command of English, both spoken and
written.

Data Transcript Engineer
CME20

® The data transcript engineer is responsible for the
creation and adaptation of the exchange dependent
data (MML) files for AXE systems. They will be re-
sponsible for creating procedural documentation
and ensuring they are adhered to. They will continu-
ously strive to improve and develop new and exis-
ting process. They will actively seek to highlight and
develop improvements in data transcript tools. The
engineers will be responsible for working as part of a
team and with its key customers.

At least three years experience of Data transcript
in AXE 10 environment preferably CME 20 or other
puter literate. Desirable;Higher technical qualification
in telecom, radio or software related subject. Wor-
king knowledge of Ericsson procedures and experi-
ence in data transcript tools development.

Contact: Karl Toriola, Support Manager, Karl.Torio-
la@imn.ericsson.se or Gote Hedblom, Director, Ad-
ministration/Human Resources and [T, Gote.hed-
+234-1-2600249,-50,-51.

ERICSSON RESEARCH AB, MONTREAL,
CANADA

The Montreal based PU-TDMA is looking for Sales
Support Managers. LMC's trade mark : drive the next
generation of the mobile Internet, be bold, thrive on
innovation, learn, celebrate your successes... Wor-
king in Montreal is where the American culture meets
with the Europeen one, where you can enjoy the be-
auty of four seasons, live near downtown but close
to the country side. You can enjoy this life style while
sharing and growing your competencies as a Sales
Support Manager.

Sales Support Managers

@ In this role you will have to provide KAM teams for
Ericsson’s TDMA Customers in the world with sales
support for a specific part of the TDMA product offe-

ring, through; presentations to Customer and KAM
team to show value, benefits, functionality with the
offering. Meetings with the Customer's technical
specialist to convince them about the technical via-
bility and benefits of the offering. Support the KAM
team through the sales-cycle. Provide response to
Request for Information & Proposals. Continuously
stay updated with the Customer prospects and le-
ads in the market and together with PU Key Account
Liaisons & KAMs agree on appropriate customers,
strategy and timing for marketing and sales efforts.

You should also bring back feedback on the offe-
ring from the market to the Product Unit.

You must be fluent in English, speaking and wri-
ting (ability to speak Spanish, French, Portuguese is
valuable), have an University degree in either Engin-
eering or Commerce (Master is an asset).

At least two years of technical telecommunica-
tions experience in the fields of O&M, RF, Switching
Systems or Packed Data is needed.

Additional experience from sales of high-tech pro-
ducts and/or services is benefical. You are self moti-
vated and you have good social and communication
skills. You can travel at least 25% of the time.

Contact: peter.patomella@imc.ericsson.se. Appli-
cation: isabelle.tardif@imc.ericsson.se

Support Engineer
(Expert) TDMA

@ The key roles in this position will be, as part of the
ELS support team, to provide Technical support on
TDMA and GSM Mobile system elements / MSC,
BSC, RBS, Jambala HLR, AP, 0SS and Prepaid sys-
tems.

This includes System upgrades, AC-As, CSR/TR

will also be part of the 24-hour emergency support
team.
Requirements: University Degree or equivalent
with a minimum 4 years working experience on AXE
10 application systems of which minimum 2 years
on TDMA and/or GSM systems support. A good
knowledge in UNIX is expected. Other requirements
are good human skills, good English communication
skills both spoken and written, Spanish (not essenti-
al but very useful) and the capability to transfer the
knowledge to the local staff.

The initial contract period will be for 1 year and the
position is available immediately.

Application: Don Chandrasiri, ELS Manager, +507
206 5152, Fax: +507 265 5194, don.chandrasiri@er-
icsson.com

ERICSSON MAROC

JOB OPPORTUNITIES IN ERICSSON MOROCCO.
In Morocco since 1984, Ericsson is today the leading
supplier of telecomn solutions, systems and equip-
ment to both fixed and mobile operators. We suppli-
ed the first mobile system to Maroc Telecom, and we
are today expanding their GSM Systerns for them in
Southern Morocco.

For Medi Telecomn (Morocco's 2nd GSM Operator)
we are the major supplier - responsible for designing
and building a complete, nationwide GSM system.
Ericsson Maroc today employs some two hundred
people and needs more. For further support of our
teams, we are now recruiting

ND/NPI Engineers
ND/NPI1 Sub Unit

® Morocco is a fast growing market and we are sup-
plying services to the 2 operators and are currently
working with GSM and GPRS. For this, we are loo-
king for very well experienced cell planners or NP
engineers for a long-term contract.

You shouid possess qualifications to motivate and
monitor the teamn members & good communication
skills. You should ensure the local competence bu-
ild-up, which is very crucial for the success of EMO.
The educational background should be at least a BA
in technical fields. Good teamwork spirit and high
managerial skills are your strongest points. Our offi-
ce is located in Rabat.

Our major expectations on you will be: To fulfill
your mission as stated above. To function as a men-
tor. To transfer the knowledge to the local employ-
ees. To be flexible and to adapt easily to changes as
our company is growing and developing.

And, as we are an international company with men
and women from many parts of the world, it is im-
portant to have an open mind towards different cul-
tures, and people in general.

Contact: Magnus Ericsson, ND/NPI Manager, +212
7 77 69 06, magnus.erikson@emo.ericsson.se or
Bouchra Mounib, Human Resources Specialist,
+212 7 77 69 06, bouchra.mounib@emo.ericsson.se.
Application: Ericsson Maroc S.AR.L. Att. Kawtar
Lahiou 6, rue Todgha, Agdal-Rabat. Morocco, +212
7 77 69 08, kawtar.lahlou@emo.ericsson.se.

ERICSSON DEL PARAGUAY

We are now looking for an experienced Product Ma-
nager who can support the KAM in driving the sales
and marketing activities; provide product strategic
information and system proposals to be offered to
the assigned client.

Local Product Manager

@ You will provide knowledge in Ericsson solutions
and products, including total responsibility for the
offered solution and products, creation of technical
marketing strategies, technical marketing support,
dimensioning, feature content, interfaces and other
questions that will be raised by our client.

You will also maintain the necessary interfaces to-
wards the PUs and implementation projects in order
to guarantee a smooth, high quality implementation
of our solutions. An important task is also keeping
track of the future product releases and migration to
the next generation systems.

The candidate should have a good technical
knowledge of TDMA Cellular Systems with a suc-
cessful track record. Knowledge of 3G Mobile Tech-
nology and Ericsson’s Datacom solutions is a merit.
As for your personality, we expect you to have good
communication and relation skills, drive for results,
high level of personal initiative, good team working
ability, dedication to customer success, ability to in-
terpret customer requirements and market trends.
Fluency in Spanish is essential. Candidate should al-
so have good English communication skills.

Contact: Johan Rosendahl, KAM, + 585 21 228820,
+595 981 558020, Asuncion - Paraguay. Applica-
tion: Gabriela Gunder, Human Resources,
gabriela.gunder@epy.ericsson.se.

RN ISR TG TS B s

ERICSSON AG, SWITZERLAND

For the startup of a new Mobile Intemet Competen-
ce Center located in Berne we are now looking for
several

Architects /

Designers /

Senior Developers,

JAVA, XML, WAP for 3G
Mobile Internet Solutions

@ The position involves the design, development,
testing, rollout and integration of Mobile Services
and Mobile Applications for GPRS and UMTS based
networks. You will be involved in projects to introdu-
ce value added services based on the newest tele-
communications stan-dards to the Swiss and Euro-
pean market. As part of our Mobile Internet Compe-
tence Center, you will be in close contact with our lo-
cal and global partners, as well as with our custo-
mers.

For this challenging position, we are looking for
candidates with a degree in Computer Science,
Electrical Engineering or Telecommunications. A mi-
nimum of several years of industry experience in ap-
plication design and development using the latest
technologies is a key requirement. Good knowledge
of written and spoken English is indispensable for
the position; knowledge of local languages (D, F, I} is
of high value. Have we aroused your interest? We
look forward to receiving your written application.

Appilication: Ericsson AG, Human Resources, Sabi-
ne Graf, Lagerhausweg 10, 3018 Bern, Switzerland,
sabine.graf@ericsson.com

ERICSSON EUROLAB DEUTSCHLAND
GMBH, AACHEN

Node Product Unit MSC (NPU-MSC) Project Office.
Node Product Unit MSC (NPU-MSC) is part of the
Core Networks Mobile Systems Product Unit (PU
CNM), and the Core Unit Switching Products (CUSF)
in Division Mobile Systems. NPU-MSC is responsible
for the product portfolio for the GSM/UMTS MSC
node and has the responsibility to manage the entire
MSC Global Application System (GAS) for
GSM/UMTS Switching System.

The NPU-MSC Project Office has the overall re-
sponsibility for MSC level projects from TGO to Pha-
se-Out (PO) and UGM (UMTS GSM Mobile Applica-
tion) level projects. This covers all classical GSM im-
plementations on all frequency bands. In addition
MSC Node PU is having a key role in introducing the
3rd generation mobile systems, UMTS on the world
market, and is the key node under Core Network Mo-
bile Systerns (CNM). The NPU-MSC Project Office is
now looking for highly motivated people with lea-
dership skills to work in a dynamic team leading in-
ternational projects. We offer a possibility to join a
dynarmic, truly intemational organisation and to work
in the forefront of the mobile systems development.

NPU-MSC Gilobal
Application System (GAS)
Project Manager

@ As Global Application System (GAS) Project Ma-
nager your primary task will be to manage and co-
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ordinate GSM MSC Node GAS product line. You will
be working closely together with the project mana-

gement teams for the ongoing GSM and UMTS CN

(Core Network) projects.

The main tasks and objectives are to secure the
Survey of Function Specifications and to define the
Product Line of a GSM-MSC GAS. The responsibility
also includes control and follow-up implementation
of requirements, ordering data and ordering informa-
tion.

As a suitable candidate you have several years of
Ericsson experience with good competence of AXE
SW development and verification processes. You
should have some experience in Configuration, Pro-
duct and System Management in AXE. Previous pro-
ject management experience is an advantage. In this
position you will need good planning, communica-
tion and co-operation skills.

Assistant Total Project
Manager MSC CN3.0 /
R10

® As Assistant Total Project Manager your primary
task will be to, together with the Total Project Mana-
ger, set up and co-ordinate the planning activities for
the GSM R10 MSC release, combined with the
UMTS 3.0 features, in parallel with the ongoing
UMTS 1.5/2.0 and the coming UMTS 4.0 projects.
You will be working closely together with the project
management teams for the other UMTS projects, as
well as with the Core Network Total project.

The main tasks and objectives will be to support
and steer the UMTS 3.0 / R10 main project teams.
Planning of the UMTS 3.0 / R10 feasibility and exe-
cution phase. Follow up and report progress, time,
costs and quality. For this position we are looking for
a skilled Project Manager with several years' experi-
ence of project work within an international organi-
sation

Function Test Leaders
CN3.0/R10 (MSC and

UGM projects)

® We are looking for Function Test Leaders on both
Total Project (MSC, Mobile Switching Centre) and
level. As Function Test Leader your main tasks will
be to co-ordinate the test planning. You will co-ordi-
nate all test related problems and supervise the test
execution phase. You will be part of the project team
and work together with the test leaders of the sub-
projects and associated projects. Your main respon-
sibility is to make sure that all new features are suc-
cessfully verified until MS8 (end of Function Test).

You should have several years of experience in

Function Test. You need to establish a good contact
network, be very self-driven and co-operative, and
have excellent communication skills. Previous expe-
rience as a project or team leader would be an asset.

Quality Coordinators
CN3.0/R10 (MSC and
UGM projects)

@ We are looking for Quality Co-ordinators on both
Total Project (MSC, Mobile Switching Centre) and
Main Project (UGM, UMTS GSM Mobile Application)
level. The main responsibility of these positions is to
establish and maintain the quality system for the
quality co-ordination within the project and to pro-
actively drive quality assurance activities.

Potential candidates shall have a sound back-
ground in wireless and/or wireline AXE SW develop-
quality systems and processes is required. Last but
not least you should have a high interest in quality
work and see this position as an opportunity for im-
proving our products and our ways of working.

Assistant Main Project
Manager UGM CN3.0/R10

@ As Assistant Project Manager for the UGM (UMTS
task will be to, together with the Main Project Mana-
ger, set up and co-ordinate the MSC Application part
of the UMTS CN3.0 and GSM R10 MSC release.
The main tasks and objectives of the UGM team
will be to support and steer the sub-project teams
during feasibility and execution, and to follow up and
sition we are looking for a Project Manager with se-
veral years of experience from project work within an
international organisation. Experience of AXE SW
and/or Mobile Systems would be a clear advantage.

Configuration Manager
UGM CN3.0/R10

@ As configuration manager for the UGM project
your main tasks and objectives will be to control the
necessary CM processes and documents. You will
manage the Change Control (Chair CCB meetings
etc.) and handle Project CM Audits. One of our main
Configuration Management tools is Ericsson Clear-

Case, so knowledge of this would be an advantage.
As a configuration manager you will need strong ini-
tiative, good planning, co-ordination and communi-
cation skills. Experience of AXE SW and/or Mobile

Systems would be a clear advantage.

Total Project Manager
CN4.0/R11

® As Total Project Manager your primary task will be
to set-up and co-ordinate the planning activities for
the GSM R11 MSC release, combined with the Core
Networks CN 4.0 features. You will be working clo-

sely together with the Core Network Total project, as
well as with the project management teams for the

other UMTS projects.

The main tasks and objectives will be to support
and steer the CN 4.0/ GSM R11 MSC project from
pre-study to General Availability. Follow up and re-
port progress, time, costs and quality. Ensure fulfil-
ment of the project goais. interface to the Core Net-
work total project and the Project Steering Group.

For this key position we are looking for a Senior
Project Manager, with several years of project mana-
gement experience within international organisa-
tions. Line management experience would be an as-
set.

Contact: Andreas Westh, Andreas Westh@eed.er-
icsson.se, +49 2407 575 7869 or Robert Mellberg,
Robert. Mellberg@eed.ericsson.se, +49 2407 575
98155 or Human Resources: Simon Seebass, Si-

The function is responsible for: delivering defined
Solution & Pre-Sales services towards our business
partners and their customers where applicable,
enabling sales processes to conciude by solution ge-
neration and presentation, drive adoption of new
technology, by incorporating these technalogies into
solutions, wherever possible initiate and generate
new sales leads and opportunities.

Solution Design & Pre-
Sales Specialist (m/f)

@ Job package: On request of the channel- and/or
Sales Manager: answer RFQ's and RFi's, including
technical and functional description, give presenta-
tions about proven and possible solutions, visit
channels and customers of the channeis, via the in-
tranet: access to a "solution-library’, where informa-
tion about offered solutions can be found.

Candidate profile: Preferably a University degree
in Engineering complemented by Business Marke-
ting studies, or equivalent min. 3 years of studies.
Muiti-language capability is a big plus, French, Spa-
nish and Dutch. English is a written and spoken
must. Behave/People science and/or advanced con-
sulting skills.

Solid Ericsson product and solution knowledge or
portions there off: infrastructure (voice and/or data),
Mobile Internet and Business Applications. Establis-
hed technology background as a technical specia-
list, with strong component of communication orien-
tations, i.e. access, transport, general IT application
environment. Proven advanced Project Management
skills with technology product content are preferred.
Proven advanced Consuiting skills both in fulfiiment
and sales positions are preferred.

We provide: An international but informal environ-
ment where communication always has a slight edge
over technology. Where quality is second nature and
initiative and personal development are essential.

A challenging, future oriented and expansive job.
Training and an interesting package of benefits.

Contact/Application: Nicolas.Georges@ebr.erics-

son.se.

MU CARIBBEAN - DOMINICAN REPUBLIC
The MU Caribbean is responsible for marketing and
deliveries of Ericsson products in the Caribbean re-
gion covering an area of 230,000 square kilometres
and with a population of 27 million people.

In the Dominican Republic Ericsson has estabiis-
hed a branch office (BDO).

GSM NSS BSS
System Expert

® We are looking for one GSM NSS/BSS expert to
work with our first line support group in the Caribbe-
an, Dominican Republic.

The candidate must have a good support experi-
ence in some or all of the following products: SS,
BSS, 10G20 pius some knowledge in WAP and
GPRS is appreciated.

The candidate will be based in the Dominican Re-
pubiic to form part of the local support organization
ELS responsible to provide first line support towards

Candidate shouid have a BBA or engineering de-
gree and minimum three to five years experience
working in support environment. Must be able to

work under pressure at times and be a team player
but aiso abie to work independently when required.
Good knowledge of english language is a must and
some spanish or french knowiwgde Is a plus.

The successful candidate is expected to start du-
ring April or May 2001.

Contact: Enrique de la CruzELS Manager, +1 809
683 7700 or Mats SkoglundGeneral Manager BDO,
+1 809 683 7700. Application: Human Resources

(SCP/WIN) function test group is responsible for en-
suring the integrity and quality of the Java-based
SCP and the WIN service appiication software in the
Jambala Telorb environment.

It is progressive because we have successhully au-
tomated a significant part of the testing, thus elimi-
nating the tedious parts of performing regression
testing and writing test records. The testing occurs
at both the traffic level and the O&M GUI provisio-
ning level. The former is performed via automation
through proprietary test programs as well as through
3rd party products in a simulated environment. Our
efforts will now start focusing on automating the GUI
part in a way to be able to perform integration testing
using as much of the automation as possibile.

After testing these components separately, they
are integrated and tested on real hardware with other
software before handing it over for system testing.

the testing process.

The following skills are required or will be develo-
ped to perform this job: Java development. Jamba-
la/Telorb experience. Familiar with some of the Ra-
tional tools (ClearCase, ROSE, ClearDDTS, TestSui-

Skills developed in this area will provide some of
the skills required to move into other competence
areas with greater ease: System Design, Design,
System Test, FOA, Maintenance. Come join us as we
lead the rest of the organisation to the future of tes-
ting. Besides, where else can you get paid to break
things!

An avant-garde group, the Jambala Application
Platform system design group is responsible for en-
suring the integrity and quality of the Jambala plat-
form architecture, and for conducting research acti-
vities that will enhance platform capabilities for the

System Designer

@ The System Designer is a key contributor and fo-
cal point of open platform technologies GLOBALLY
that will enable Ericsson to be the industry leader for
the next generation of infocom/telecom networks. In
co-operation with global design units, core units,
customers, and research organisations, the system
designer conducts applied research activities (pre-
studies, prototypes, technical analysis) and provides
direction related to the present and next generation
wireless networks, open systems, methods and

ristics and performance will be key ingredients in
maimaining close links to projects, development ac-

field. At least 5-7 years of experience working in the
telecom/computer industry. Business-oriented mind-
set. Strong communication and presentations skills.
Ability to work under stress.

It would be an asset if the candidate also had so-
me of the following qualifications: Distributed appli-
cations experience for large-scale systems. Load
balancing and load sharing design experience. Data-
com Technologies. C++/Java background. UML ter-
minology and process. Intemet/Intranet (Web Tech-
nology). Large scale Provisioning systems. OO de-

Able to specify what characteristics are to be veri-
fied for optimal use of the system. Self-driven, confi-
dent and can lead a team of highly specialised engi-
neers and designers. Telecom background.

Contact: Charles Gelibet, CharlesGelibet@imc._er-
icsson.se, +1 514 345-7865

® All development of new and existing applications
such as HLAs, Acs, SCP services, etc., will be hos-
ted on the Jambaila Platform. The platform consists
of 3 major components: the traffic handling is perfor-
med by a set of scalabie distributed Intel-processors
operating with the TelORB operating system; the
OAM functionality is performed by a set of Sparc
processors connected to the traffic processors; and
the SS-7 stack is a Sparc-hosted gateway that al-
lows I1S-41 or GSM messages to be processed.

tionality that is required in the Operations, Adminis-
tration, and Maintenance portion of the Jambala
platform.

The OAM mandate is to provide the interface and
infrastructure for the customer care system. The
OAM development involves both TelORB and UNIX
environments. The OAM is very much developed
with 3rd party products as integral parts of the total
OAM package.

Responsibilities: Analyse assigned requirements
for impact and implementation. Design the required
functionality (use cases, object model, data model).
Code the design using the Java Sun JDK environ-
ment. Function-test the implementation. Support
system testers for the designed functionality. Provi-
de oocasional on-call support (as 3rd line support).
Work with the version control tool (Clearcass) to en-
sure check-in/check-out of implementations. Sup-
part technical meetings with other departments and

Contact: Anthony Tighe-Lafleur, Anthony.Tighe-La-
fleur@imc.ericsson.se, +1 514 345 7900 x7323.

Product Line Security
Engineer

@ Responsibilities: Assist in the development and
maintenance of internal security policies, standards
and procedures. Assist in the development of a stan-
dard host-based security model for the JAMBALA
platform. Identify all applicable security vulnerabiliti-
es and track security advisories. Test and install pat-
ches and fixes that address known security vulnera-
bilities in vendor software. Harden and minimise ser-
vices provided by JAMBALA systems. Develop con-
figuration management and security baselfine confi-
gurations focusing on security configuration. Evalua-

Requirements: B.Sc. in Software Engineering with

Knowledge of UNIX scripting
{i.e.: sh, csh, sed, awk, perf). Knowledge of 3PP {i.e.:
web servers, DBMS) installation, integration, confi-
guration. Knowledge of TCP/IP network manage-
ment, naming services, configuration, troubleshoo-
ting, and session monitoring. Knowledge of Security
software, standards, protocols, and hardening stra-
tegies (i.e.: SSH, SSL, Tripwire, TCP Wrapper,
tcpdump, TITAN, snort, RADIUS, PGP, IPSec). Expe-
rience with developing standard platform configura-
tions.

Experience with Solaris, Linux and TelORB opera-
ting systems. Experience with user-level logging,
kernei-level auditing, intrusion detection, vulnerabili-
ty testing, and forensics. Experience with SS7 net-
working and with telephony standards (i.e.:
GSM/MAP, TDMA/ANSI-41). Experience with em-
bedded/private networks, web servers, Object-Ori-

proxies, and DMZ's would be considered an asset.
Strong problem-solving and team-working skills.
Ability to travel.

Contact: Algis Kibirkstis, Algis. Kibirkstis@Imc.erics-
son.se, +1 514 345-7900 x5657.

ERICSSON LTD, OPTICAL NETWORKS
PRODUCT UNIT, HORSHAM, UK

Today, there are three places you want to be; Mobiie,
IP and Optics... And Optical Networks are right in
the centre of them all. Today's hottest technologies
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all converge on the Optical Networks that will enabie
next generation mobile, data, and broadband to the
A s e

The optical network market is currently undergoing
massive market growth as well as constant changes
withnew technologies and fierce competition. it is
our goal and mission in Product Unit Optical Net-
works to provide Ericsson with competitive products
and solutions for Ericsson mobile, fixed and data-
comm applications. We do that by own developed
products as well as by strategic partnerships.

We are looking for enthusiastic people to be part
of our hardworking team, who wants to be at the fo-
refront and drive the development in this changing

.MMMM-I be working within a
team of engineers specialising in Solutions for Trans-
port Network Systems. The role requires close co-
operation with many people from Marketing, Pro-
jects and Product Management as well as third party
suppliers.

Customer contact is also part of the role, involve-
ment being at a number of points prior to the tender
stage, discussing technical solutions with customers
and presenting the solution. As Product Manager
your main responsibilities will be to maintain and de-
fine the evolution of our competitive product portfo-
and the market.

Thus you will need to have ‘one leg’ in develop-
ment, defining product evolution roadmaps and
main requirements, and the other leg supporting our
business managers and solutions teams with pro-
moting the products towards customers. Some
mﬂﬂhmmm
ese roles are for you, and you ha-
ummnmmﬂr
cal technology, SDH and/or DWDM design or similar
roles within Ericsson, don’t hesitate to contact us |

® You will manage, co-ordinate and handie 3G pri-
cing and commercial competence build-up for the
whole of Ericsson Taiwan. You will work in a cross-
functional environment, being overall responsible for
co-ordination of 3G pricing and terms and condi-
tions for all Ericsson's 3G bids in Taiwan.

We are looking for a candidate with previous ex-
perience in GSM, GPRS and WCDMA pricing of
both infrastructure, services and applications. The
applicants shall also be familiar with TPCM and ER-
A's overall pricing tools and policies. The position is
a specialist role.

Contact: Eva Fredriksson, +886 27461748, eva.fred-
riksson@ert.ericsson.se.

Business Manager
Services

@ To manage and coordinate the business develop-
ment activities of the Services. towards major custo-
mer in order to achieve the Services Business sales
and orders objectives. Develop and manage the bu-
siness relationship with the key decision makers in
customer organisation relevant to the services busi-
ness. Manage the relationship towards the internal
Services Supply Units and towards Customer Ser-
vices in the DGS and DIA organisations. Participate
in the development of the Services business strate-
gies and plans for the next 3 to 5 years.

To provide value-added services solution toward
operator customers. To develop and execute the en-
tire sales projects, including market planning. Trans-
fer knowledge and competence to local staff. Uni-
versity graduated or above, majors in Telecom., EE,
CS or related fields. MBA is preferred. Min. 3-year
sales experience in [T, Datacom, Telecom or related
field.

Contact: Ravi Kumar Makani-Chandra, Senior ma-
nager - Customer services +886 831 162521,
ravi.kumar. makani-chandra@ert.ericsson.se.

TELEFONAKTIEBOLAGET LM ERICSSON,
SAUDI ARABIA
Telefonaktiebolaget LM Ericsson has been involved
in various projects in the Kingdom of Saudi Arabia

since early 1970%es. The first digital switch as well as
the first mobile system (NMT) was delivered to Ssudi
Arabia.

This exciting history is now repeated in the leading
role as the main preferred partner to STC (Saudi Te-

in Saudi Arabia

@ In our new training centre in Riyadh we are provi-
ding approx 40 000 studentdays per year.
Qur core staff need to be increased with two very
strong and experienced ftrainers to meet our custo-
mers expanding need of primarily GSM but in some
extent Data Com.training

For this we need at least two new trainers:

General GSM/Data Com.trainer with competence
in 3G/IN area.

GSM/OSS trainer preferably with OSS administra-
tion skills .

Apply before: 2001-04-13. Form of employment:
Full time,

Contact: Per-Arne Lundberg, per-
ame.lundberg@tks.ericsson.se.
Rt — e R

ERICSSON EUROLAB DEUTSCHLAND
GMBH, GERMANY

Research and Development Implementation Design
- Soft Ware. All positions require independent, self-
driven individuals who are excited about being part
of a new venture within Ericsson Business Innova-
tion.

All positions offer the opportunity to work very in-
dependently in a small team and to quickly take on a
high degree of responsibility.

Furthermore, the positions offer the opportunity to
work in close contact to the customer and to work in
a truly international setup.All positions are based in
Aachen, Germany. A certain amount of international
travel (up to 20%) will be required.

Embedded
Software Designer

® Tasks: software architecture and security architec-
ture design, software implementation and verifica-
tion on microcontroller (B0C51) and other embedded
platforms.

Required competence: degree in Electrical Engin-
eering, Computer Science or similar field, preferably
some years of professional experience in embedded
software development, but outstanding graduates
will also be considered, strong communication and
team working skills, C programming experien-
ceC++/Java experience is a plus, circuit design ex-
perience is a plus,

Software Designers

@ Tasks: software architecture design and UML mo-
deling, GUI design, software implementation and ve-
rification in Javasystem integration.

Required competence: degree in Computer Scien-
ce, Blectrical Engineering or similar field, preferably
some years of professional experience in software
development, but outstanding graduates will also be
considered, strong communication and team wor-
king skills, Java and/or C++ programming experien-
ce, UML experience is a plus, GUI design experien-
ceisapius.

Project Manager

@ Tasks: coordination of software design projects,
system architecture design, coordination with custo-
mers, partners and suppliers, marketing support.

Required competence: degree in Computer Scien-
ce, Blectrical Engineering or related field, at least five
years of experience in software design or project
management, outstanding communication skills and
strong customer focus, Java or C++ experience,
UML experience, database design experienceis a
strong plus, broad technical background and experi-
ence, especially in communications and software
engineering

Contact: Axel Busboom +46 2407 575 7813 or Karl
Bohman +46 (0)70 267 28 30. Application: axel.bus-
boom@ericsson.com.

ERICSSON EUROLAB DEUTSCHLAND
GMBH, UNIT HILDESHEIM

The Department EED/E/P of Ericsson Eurolab Deuts-
chiand GmbH, Unit Hildesheirn has within PU PPDC
- a node PU to CNM -the responsibility to develop a
packet switching system for the Japanese PDC mo-
bile network. This includes provisioning of the speci-
fic PPDC applications based on the WPP platform as
well as the corresponding O&M functions (NOC). The
local Fenix project controls activities of system inte-

gration and the end to end test, performed in a com-
plete PDC network environment. We have organised
our projects in feature teams and are designing our
products in an incremental way. Parts of the integra-
tion activities will be performed in Japan,

In order to strengthen our packet switching system
competence we are looking for

System Designer

@ Your tasks will be: Executing quick studies and in-
vestigations on node and network level. Outlining fu-
ture product features regarding their feasibility and
Ccosts.

Following up GPRS and UMTS development, new
trends and new technologies in the area of software
development. Supporting our customers, the design
projects and the product management with technical
expertise.

As a suitable candidate you have: At least 3 years
working experience in one of the following fields:
PPDC, GPRS, Mobile IP or UMTS. Good competen-
ce in IP-network concepts, imernet protocots (RFCs)
and mobile networks. Experience with distributed
computing and real-time programming.

Senior Software Designer

® Your tasks will be: Development of Management
and Control SW in distributed Realtime. Environment
in all phases of the SW development process. Take

nical leading of teams. Follow up new trends and
new technologies in the area of software develop-
ment.

Do you have as a our ideal candidate: Experience
in software development with C or C++ and with
VxWorks/Tornado, Unix. Already participated in pre-
and feasibility studies, design-, implementation- and
verification-phases of software development pro-
jects. Knowledge and practical experience with soft-
ware development/design methods and related
tools, preferable (E)RUP (UML).

Senlor Verification
Engineer

® Your tasks will be :Responsibiity for tests (accep-
tance, performance, function etc.) which means defi-
ning test strategy and planning for test, verification
of subsystems within the PPDC product as well as
supporting system integration and system verifica-
tion. Defining test-cases and performing test prepa-
ration and test execution. Technical leading of small
teams. Following up new trends and technologies in
the area of software verification in order to improve
the efficiency of verification concepts.

As a suitable candidate you have: Several years of
experience in software verification as well as with
test methods and related tools preferably with focus
on datacom or mobile networks.

Experience in Shell programming, PERL, Tel/Tk,
UNIX, Networking (routing, addressing, sub-nets).

Configuration Manager -
PPDC Design

® Your tasks will be :Configuration and Change
Control of our incremental design as one of the key
success factors of software development. Suppor-
ting the definition of the product structure. Setting
up and maintaining ClearCase environments. Sup-
port the designers in the definition of product struc-
tures and in the production and delivery of software
packages.

You are very welcome if you have: Experienca in
configuration control handling for software develop-
ment. Good knowledge in Unix, makefiles and script
programming (CGi, Perf). Senior Technical Writer.

Tasks: Responsibility for the Customer Product In-
formation (CP1) for the PPDC System, i.e. definition
and maintenance of the required set of documents
and their content and of the process to develop CP!
in accordance with the Ericsson standards. Leading
of a small team (3-5) of technical writers. Keep close

formation for development of customer training or
taking over the responsibility for this and performing
the training.

As our expert in this area you have: At least 3
years working experience in technical writing with
focus on mobile networks. Preferably experience
within one of the following fields: PPDC, GPRS, Mo-
bile IP, UMTS, Excelient skills in English language,
written and verbally.

Contact: Ericsson Eurolab Deutschland GmbH, Unit
Hildesheim, Human Resources, Wolfgang Matz,
Daimierring 9, 31135 Hildesheim, Germany, +49-
05121-707 462, ecareer@eed.ericsson.se.

ERICSSON EUROLAB (EED), GERMANY

EED in Herzogenrath/Aachen, Germany, in the heart
of western Europe, is a young and growing company
with an open working atmosphere and highly motiva-
ted colleagues. As part of the Core Network Mobile
System operations, EED has the overall responsibility

for the MSC/VLR product and the Integration, Verifi-
cation, Supply & Support of UMTS Core network
Mobile Systems. With that responsibility, EED will
play a key role in introducing and supporting the 3rd
mmm UMTS, on the world

meﬂnswmmmw
ment in CNIC is responsible for the General Packet
Radlio Systermn (GPRS). We verify the packet swit-
ching system on network level with real nodes from
end to end. With roughly 80 persons we representa
strong datacom unit within Ericsson's verification
community. To meet our challengeswe plan to en-
hance the team with motivated persons contributing
their datacom background. Therefore we are looking
for:
Quality Coordinator
(GPRS)
@ You take an active role to supervise and drive the
activities in our Network Verification and GSN Pro-
duct Line Maintenance projects from quality point of
view. In previous quality assurance activities you ha-
ve already demonstrated a good quality understan-
with datacom systems on non-AXE platforms is fa-
miliar to you and considered as your personal chal-
lenge.

BSS Trouble Shooter

@ For this position we are looking for a skilled trou-
ble-shooter with at least 4 years Ericsson experien-
ce. You will be working in the GPRS End-2-end net-
work verification and maintenance activities. As an
ideal candidate you have gained in depth expertise
in the following areas: excellent system expertise of
the BSS system (BSC and BTS), vast experience in
standing of mobile data communication (preferably
GPRS).

Verification Engineer
Datacom

® For this position we are looking for a skilled tech-
nical person with at least 2 years Ericsson experien-
ce. You will be working in the GPRS End-2-end net-
work verification and maintenance activities. Your
main tasks will to plan, implement and support net-
work verification activities with an emphasis on data
communication.

As an ideal candidate you have a good previous
experience in either MSC or BSC verification activiti-
es, good knowledge of general data communication,
experience with test and debugging of software in a
Unix environment. Previous experience in TCP/IP,
Ethernet, ATM, Frame Relay, DNS, RADIUS, BGP
etc. are a definite merit.

Based on your personal skills, you can communi-
cate efficiently with internal and external customers.
You interest is to fast comprehend new technical
areas, improve your competence in the area of mo-
bile data communication and contribute efficiently to
your teams success. We offer challenging work
tasks on GSM network level, where you will expand
your knowledge in mobile data communication, with
a strong focus towards UMTS.

TCM GSN

® The Systemhouse Mobile Data Network (MDN) is
responsible for the Network Verification of the data
traffic in the GPRS network. This task includes hand-
ling of all nodes in the network, definition of referen-
ce networks, the configuration of all parts of the net-
works and the verification of the network.

We are looking for a TCM GSN. The TCM group is
responsible to maintain the complete GPRS net-
work. This includes MSC, BSC, GSN, different back-
bones like ATM or FrameRelay, the mobiles etc. The
Planning of different network configuration and inter-
face function to the units responsible for the single
nodes is included in the task.

As a GSN responsible, your task is to set up and
configure the GSN and to support the network verifi-
cation test activities. You have a solide background
in UNIX (eg. as a system administrator), and good
experience data communication. You should be te-
am oriented, have the ability to work under pressure
and be supportive.

Tool Engineer GPRS

@ For this position we are looking for a skilled engi-
neer with at least 2 years Ericsson experience in ve-
rification or tools. You will help the GPRS Verification
and Maintenance team with tools development and
support. Your main tasks will include: adaptation,
extension and trouble shooting verification tools,
helping verification engineers with using these verifi-
cation tools and driving tools improvements both at
As an ideal candidate you have gained expertise
in the verification of mobile telecom systems, sup-
porting or developing tools for verification activities
and already gained first experience in co-ordination
or project management tasks. Based on your perso-
customers. You are able to comprehend new techni-
cal areas quickly and speak and write English fluent-
ly.
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UTLANDSBEFATTNING FORTS.

You are ready to transfer your knowledge to
young, motivated colleagues. We offer challenging
work tasks on GSM network level, where you will ex-
pand your knowledge in mobile data communica-
tion, with a strong focus towards UMTS.

Contact: EED/S/GC, Thomas Busch, +49.2407.575-
178, Thomas.Busch@eed.ericsson.se;HR, Markus
Helfrich, +49.2407.575-89447,
Markus.Helfrich@eed.ericsson.se

The Core Networks Integration and Verification De-
partment (EED/S/T) is mainly responsible for integra-
tion, system test and industrialization of the UMTS
core network. Additionally we verify new functionality
in the GSM MSC on node level.

We can therefore offer positions at the very front
edge of technology in the field of mobile telecommu-
nications. EED/S/T are looking for candidates to fill
the positions of:

GSM SS/UMTS System
and Network Testers

@ These Testers are mainly responsible for test de-
sign and test execution needed to integrate and in-
dustrialize mobile telecom/datacom networks of the
third generation. This involves node testing on
AXE10, CELLO or JAMBALA platforms; network tes-
ting in a network containing C7, ATM and IP interfa-
ces; trouble shooting, configuring and tuning the
whole UMTS network. The test execution is mainly
performed in target environment.

As a suitable candidate you have experience in
software testing or design, preferably in the area of
AXE10 based GSM systems; knowledge of Intelli-
gent Network (platform, services or CAMEL) or char-
ging or C7 Signalling is a significant plus. In the
UMTS world testers will need more and more data-
com knowledge. So people with experience in
TCP/IP or ATM networks UNIX, Windows NT or other
platforms; C/C++, Java or other higher programming
languages are most welcome.

In addition we expect good communication skills,
openess, respect, initiative and reliability to work as
an effective member in our project teams.

GSM/UMTS System
Verification Engineer for
Background Traffic and
Load

® Our Load Team has the responsibility for Back-
ground and Traffic activities (BAT) for the Industriali-
zation projects (RS/UMTS CN1.0/2.0). We are loo-
king for a new team member as a BAT Test Engineer.

In this position you are responsible for the way in
which the BAT activities are planned, designed and
carried out in accordance with our directives and
customer requirements. The aim is to have the solu-
tions that our customers need.

Your main activities are: Extract load requirements
out of feature documents, Strong participation in
planning, implementing and supporting LOAD activi-
ties (internal or external), writing of scripts and pre-
paration of traffic mixes for Load generators
(MGTS.i2000, 13000), Basic Trouble Shooting when
testing scripts and mixes in target environment and
user support.

As a suitable candidate you are an Ericsson em-
ployee with good AXE-10 experience (2-3 years) and
have good test and trouble shooting capabilities.
You will need sound knowledge of Load Generators
(MGTSi2000/i3000), Data Transcript as well as a
knowledge of AUTOSIS and PERL. Experience with
testing in a target environment is a clear advantage.
A good overview of the UMTS Core Network topolo-
gy, knowledge about ATM, IGEN, and ALL2/5is a
definite plus.

On your personal side you are open, flexible, and
professional, you have a track record of good team
working, support orientation and are able to work
under time pressure.

Sub-Project Manager UCN
2.0 Integration and
Verification Sub-Project

@ For our UMTS Core Network Integration and Veri-
fication Project UCN 2.0 we are looking for an expe-
rienced Sub-Project Manager.Within your team of
one Assistant Project Manager and several Test Acti-
vity Leaders you will be responsible for prestudy, fe-
asibility study and execution of the UCN 2.0 I&V ac-
tivities at EED.

You will also develop and implement new strategi-
es for testing of networks and co-ordinate your acti-
vities with other international verification centers.
The main challenge of this project will be the archi-
tectural split of the MSC into MSC Server and Cello
Media Gateway.

As the ideal candidate you have at least three
years of experience in leading of AXE 10 projects
preferably in the area of test, verification or supply.
Good knowledge of Ericsson’s processes, PROPS,
project planning, budgeting and management met-
hods is necessary. Goal orientation, flexibility, initiati-
ve and creativity are elements of your daily way of

working. Very good communication, co-operation
and leadership skills and the ability to work under
pressure are important personal qualities. Travelling
is @ natural part of the job.

Competence Manager

@ We are looking for an enthusiastic, pragmatic, go-
al and people oriented manager and colleague, who
will be responsible for 15 to 20 people.

You must have excellent leadership, communica-
tion and (self-) management skills. You will take care
of finding the optimal match between operations and
business needs versus our people’s competencies,
wishes, ambitions and capabilities on the other side.
Some main tasks and activities: Resource planning,
project resource contracts, participation in assign-
ment board and S/T management team, performan-
ce and development talks, recruitment, salary review
& setting, team coaching, career development and
planning, keep a thorough overview and understan-
ding of all operations within S/T, understand impacts
from future technologies for strategic competence
planning etc.

You are part of the S/T management team and to-
gether with your colleagues CM's you also drive the
further development of our organization, we use P-
CMM to enhance our people management practices.

The ideal candidate has a SW Testing and Tele-
communications background, combined with pre-
vious management experience (line, project). You
should have the combination of strong operational
orientation and a strong interest in human beings.

You will gain strong experience in line and people
management at an intense pace and you will be able
to take responsibility in further developing S/T. Also
you will get a good understanding (and influence) on
our department operations and our way into 3G
technology.

Contact: +49.2407.575-366, eedade@eed.erics-
son.se; HR, +49.2407.575-89447, Markus.Hel-
frich@eed.ericsson.se
Transit Platform and System Evolution (TPSE) TPSE
(Transit Platform and System Evolution) as part of the
Core Unit Switching Products is responsible for the
Evolution of the established switching platforms for
2G and 3G Mobile and Wireline Core Network Ser-
vers.

Our Products are serving more than 40% of the
world-wide mobile traffic supporting GSM, UMTS,
TDMA, COMA, PDC, NMT and TACS subscribers.

System Trouble Shooters,
3G Systems

@ The Verification Department in TPSE Operations at
EED is looking for a system troubleshooter. We serve
the Product Units for UMTS, GSM, PDC, TDMA,
NMT and all Fixed Local and Transgate systems.

Your main authorities and tasks are to perform
analysis of complex system faults and find a solution
for these faults, on site support at different TPSE de-
velopment sites and support project management in
technical issues.

As a suitable candidate you have excellent know-
ledge in AXE and detailed knowledge in at least one
and have good communication & cooperation skills,
The ability to work under pressure s also an impor-
tant personal quality. Experiences from System Veri-
fication, Trouble shooting and/or Customer support
are a clear advantage.

WMEM
3G Systems

Proj.No 66/399
@ Your main authorities and tasks are to define the
prerequisites to perform verification of the test
object on TPSE level, in both target and simulated
environment, to perform test execution and reporting
of the results, to do trouble shooting and to support
the different applications in their INDUS and FOA ac-
As a suitable candidate you have good knowledge
of mobile telephone systems, you are flexible, show
initiative and have good communication & coopera-
tion skills. The ability to work under pressure is also
an important personal quality.
Furthermore, fluency in written and spoken Eng-
lish is required. Experience from System Verifica-
tion/Test is a clear advantage.

Contact: EED/S/VC, Anneli Oscarson, +49 2407
575191, Anneli.Oscarson@eed.ericsson.se,HR, Mar-
kus Helfrich, +49.2407.575-89447, Markus.Hel-
frich@eed.ericsson.se

The EED/S/P "Core Networks Verification System
Management" Department is responsible for the de-
sign of reference solutions for GPRS/UMTS net-
works (focussing on IP/Datacom aspects) and the
verification of these solutions as well as for system
management support of the verification, market in-
troduction and support phases of the CN product life
cycle.

Systemn management tasks include I&V project
pre- and feasibility studies, network verification stra-
work and STP planning.

We're looking for system and network designers
with strong IP/Datacom or UMTS/GPRS/GSM back-
ground who are interested in seeing how concepts
are turned into real systems. In addition to that we're
looking for expereinced testers with IP/Datacom

network background.

Group Manager -
mlm

Core Network Integration
Center

@ With the introduction of new IP/Datacom based
transmission technologies in mobile networks, the
design of “real” networks becomes an increasingly
complex task. During the introduction of GPRS
/UMTS in their networks our customers need increa-
sed support wrt. network design related issues.

In 2000 we initiated the very successful concept of
defining, building and testing so called “reference
solutions for GPRS networks™ that serve as “Erics-
son recommended solutions” for operators where
we have the main system integrator role. We're now
extending this activity for UMTS.

In order to secure a sustained development of this
rapidly growing activity we are looking for an enthu-
siastic, pragmatic, goal and people oriented mana-
ger, for the newly created network design group.

Tasks will be: Full accountability for the execution
of network design oriented activities in close co-
operation with our packet core network verification
group, System studies on Mobile Core Network
Transport and IP infrastructure, Market and MU sup-
port on network design related issues, Network de-
sign support for FOA and Network verification activi-
ties, Shaping and developing of our GPRS/UMTS
network design and activities as well as the group,

In order to do a good job in this position, nupwt
following Qualifications: Strong technical leadership
skills, good communication and (self-) management
skills, ‘Network oriented’ and ‘international’, ‘coope-
rator’ as well as ‘driver/initiator’, strong technical
background in IP/Datacom and mobile networks
(GPRS/UMTS), team leading or Project/Line Mana-
gement experience.

You should have a stable, balanced personality
with strong interest in people management. Your
main interfaces will be GPRS/UMTS System and
Product Management, various PU system managers
and the EED/S/P Management Team.

Network Designers
GPRS/UMTS & IP-
Backbone und Datacom /
Network Testers IP-BB
and Datacom

@ The following working areas belong to your re-
sponsibilities: Implementation and verification of IP &
datacom infrastructure for mobile Internet services
within GSM/GPRS and UMTS networks, Design of
test network configurations and test objects for the
zation. Integration of network configurations in our
lab, and the availability of the test network will be in
your hands as well.

You will analyze and compare the properties of the
newest router and datacom products from all suppli-
ers, to be able to create optimal product mixtures for
our system solutions. You will support our custo-
mers with the definition of type acceptance test ca-
Ses.

Key requirements: Experiences with testing and
integration of IP & datacom networks as well as
LAN/WAN components. Preferable you gained your
experiences from working at the operator/ISP side,
system supplier or network service provider. We fur-
ther expect a solid knowledge of WAN/LAN network
technologies (like Frame Relay, SDH/PDH, ATM, Et-
hernet and VLAN), knowledge of IP routing protocols
(like OSPF and BGP-4) and knowledge of TCP/IP
service nodes (like DNS, NTP and RADIUS). You
should also bring in your practical experiences with
routers from Cisco, Bay Networks, Ascend, Nortel or
Ericsson.

Your personal skills enable you to work in teams
and communicate efficiently with your internal cus-
tomers. You are able to comprehend new technical
areas quickly. you transfer your knowledge to young,
motivated colleagues.

Contact: EED/S/PC Oliver Hermanns, +49 2407 575
Helfrich, +49.2407.575-89447,
Markus.Helfrich@eed.ericsson.se

The section EED/SIL is responsibie for the Product
Line Maintenance (PLM) and takes central mainte-
nance responsibiiity for the Woridwide CME20/GSM
Switching System, it is considered as the primary
competence center for CME20/GSM Switching Sys-

for the new UMTS MSC Server in April 2001. Within
EED/S/L, the ‘Core Network Help Desk’ migrates to
provide 3rd line technical support for the Supply &
Support organization of Ericsson’s Core Network in
2G and 3G Mobile Systems. The Help Desk is regar-
ded as primary competence center for GSM Swit-
ching System support.

The responsibility area of Core Network support
contains the MSC/VLR node, the GPRS nodes
GGSN and SGSN-x, the MGW node, CN-OSS node
as well as the respective ATM and TCP/IP backbone
networks.

Experienced
Troubleshooters UMTS

® You will be actively involved in the Product Intro-
mum;mmmmm»—
mm&wmn
mﬂlmmm&nmm
ducts towards UMTS / GSM customers and the
UMTS / GSM support organization, like hot TR Trou-
bleshooting and customer escalations.As member of
the ‘Key Competence Center’ for Core Network Pro-
ducts you will give technical consultancy towards
the customer and the support organization.

Routine work like technical studies, testing activiti-
es and work on ISP and QoS activities will conclude
the big variety of the job. You should have good tes-
ting or Trouble-shooting background in one of the
areas GSM on AXE 10 platform, GPRS nodes, ATM
switching and protocol or TCP/IP protocals.

‘You should have a determination to tackle pro-
blems and be able meet new challenges.
and ability to travel to customer sites is expected.
An open minded and fiexible attitude and the ability
to work well in a team environment are important :
ten and verbal communications skills.

IN Expert and Trouble
Mmod.dlorm
IN Support

@ For the IN platform (SCP/SCF) support an IN ex-
pert is needed. You will be actively invoived in the
Product Introduction of UMTS /GSM release and
FOA activities worldwide, like on-site support, with a
clear focus on IN functionality. You will handle emer-
gency situation on IN Products towards UMTS /
GSM customers and the GSM / UMTS support orga-
nization, like hot TR Troubleshooting and customer
escalations.

Additionally you will develop and improve the IN
regression test for AC-A packages and support IN-
DUS activities in respect of IN. Implementation of
existing DT model is also a primary task. You actively
build-up and maintain a good relationship to the re-
spective Design Maintenance Organization. Of cour-
se you will get the opportunity to learn new products
(MGw based on Cello platform, SCP based on Jam-
bala platform).

You should have good testing or Trouble-shooting
background in one of the arsas GSM on the AXE 10
platform with focus on IN functionality. You should
have a determination to tackle problems and be able
meet new challenges. Willingness and ability to tra-
vel to customer sites is expected.

An open minded and flexible attitude and the abili-
ty to work well in a team environment are important
personal qualities. You should also show good writ-
ten and verbal communications skills.

Experienced AC-Tester
for Global Support of the

NO.1 AXE Application

@ The product line maintenance section takes cen-
tral responsibility for the world wide CME20 swit-
ching system. It is considered as the primary com-
petence center for CME20 SS.

Requirements: testing/verification, PLEX and ASA
experience, test system knowledge, IN and tool ex-
perience is an advantage, to be flexible and able to
work under pressure, to be self-motivated, to work
easily on your own and within a team and to achieve
goals and customer requirements.

‘You should have at least 3 years of testing experi-
ence in AXE mobile switching. Your main task is to
test the comection in all the releases R7, R8, R8s,
PRA, HWM, use test system to trace the problem in
test channel and transfer your knowledge to less ex-
perience people in the group. Travelling at short noti-
ce as an integral part of the job.

@ Remote are the mandatory methodes for upgra-
ding and updating of AXE based nodes. All future
UMTS nodes have the same requirement on remote
Support in EED has set up a team that is responsible
for the Subroutines and Main Script developement,
verification, maintenance, TR Handling and Data Ba-
se Maintenance of Subroutines, WWW, Documenta-
tion, Process and Competence development, On Si-
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te Support for Remote Upgrades and coordination
of activities with BSS, CMS88 and Wirsiine. To cope
with these new tasks we need you and your experti-
se. We need Remote Scripting experts that know
about AXE from FSC and customer point of view and

We offer the possibility to prepare the future UMTS
nodes in respect to their upgrade and update hand-
fing in the field. If you see your future in improving
hMMhMMmhh&n
mwm

Contact: EED/SA., Juergen Muslier, +49 2407 575-
795, Johann.Boeticher@eed.ericsson.se;HR, Mar-
kus Helfrich, +49-2407-575+80447, Markus.Hel-
frich@eed ericsson.se .

ppartment is a key element of the Core Networks Inte-
gration Center.

mw&wnmw
test configuration management and test support for
MSC and UMTS Core Network development, verifi-
cation and maintenance projects and for supporting
test activities. CM / TCM assistance is also provided
to TPSE and GPRS NV and PLM projects.

Quality Engineer - CN
Configuration Manager

'@ As Quality Engineer for all TCM projects you will
have a key role in securing the success of the MSC
and UMTS CN products. You will be responsible to
track and report our quality status within each.pro-
ject, to investigate quality-related problems and
seek solutions for them.

Your role in the line and project organizations is
_ crucial to drive improvements in the department’s
configuration management (CM), test configuration
management (TCM) and support processes.

You will oversee the department's process deve-
lopment activities for their relevant content, accura-
cy and conformance to Ericsson Configuration Ma-
nagement Framework (CMF) principles and the
needs of our project orderers. You will work closely
with the CM Academy and the UMTS Core Network
project management teams to ensure our CM pro-
cesses provide controlled, well-defined and efficient
execution of all phases throughout the development,
verification and support projects. Your responsibility
within the line organization will be to ensure the de-
partment's management system conforms to Erics-
son and ISO standards and is an up-to-date referen-
ce of the processes employed in our organization.

A background in design, test or configuration ma-
nagement as well as a good understanding of CMM
(Capability Maturity Model), software configuration
mm-&mmﬁm
work), ISO 8001 standards and TQM philosophy and
techniques is desired. Process engineering experi-
ence would be ideal. {

TCM Coordinator for
'l'l'll (CAPC) - m CN

ommmnummm
and follow up of TCM activities in the TPSE functiof
test (FT) and design projects and ensure comect deli-
veries of TPSE features to applications.

mummnmhm
and support to the FT and verification projects. You
will work ciosely with design, function test, verifica-
tion, Dump production, AS handling, customer pro-
duct information, cormection handling and STE sup-
port. Travel might be necessary as the design of
TPSE is spread across Europe and you will need to
assure the deliveries to the leading TCM organiza-
tion from all TPSE LDC's.

You will need to closely monitor and report status
of TCM activities. Innovative and proactive solution
seeking skills are essential. Improvement of methods
and quality relating to TCM and support processes
used in the projects are also in your charter.

A good candidate is an Ericsson employee with
AXE or packet competence in the area of design,
testing, CM or TCM. A good understanding of De-
sign, TCM, Function Test, and support processes is
desirable. ClearCase and/or Ericsson ClearCase
knowledge is a strong plus. You will need strong or-
ganization, planning, coordination, and communica-
tion skills. You will have to be flexibie and have the
ability to work under time pressure.

Project Manager
R9/UMTS CN 2.0 Project.

® Your main tasks will be the planning, alignment,
execution, and control of local TCM activities in the
MSC/VLR function test (FT) project and coordination
of core network (CN) TCM for the core network veri-
fication activities. Essentially, this boils down to en-
suring the delivery and support of the test environ-
ment to the FT and verification projects.

You will work closely with design, function test,
verification, test bed integration, AS handling, custo-
mer product information, comrection handling and
STE support. Travel will be necessary as the deve-
lopment of the core network is spread across Euro-

pe and you will need to assure the deliveries to CN
Verification from all CN Nodes. 'You will need to clo-
sely monitor and report status of TCM activities. In-
novative and proactive solution seeking skills are es-
sential. Improvement of methods and quality relating
to TCM and support processes used in the projects
are also in your charter.

A good candidate is an Ericsson empioyee with
AXE or packet competence in the area of design,
testing, CM or TCM.

A good understanding of TCM, verification, and
support processes is desirable. ClearCase and/or
Ericsson ClearCase knowledge is a strong plus. You
will need strong organization, planning, coordination,
and communication skills. You will have to be flexi-
ble and have the ability to work under time pressure.

Contact: Charles D. Grinstead, +49 2407 575 341,
eedcgr@eed.ericsson.se;HR, Markus Helfrich, +49
2407 575-89447, Markus.Helfrich@eed ericsson.se

The Verification Environment Provisioning Depart-
ment (EED/S/K) is located within the Core Network
Integration Center. The department provides and de-
ploys solutions, including Methodsé& Tools supporting
Integration and Verification activities for UMTS,
GPRS and GSM Networks, this includes SW Design,

ting, end-to-end testing and interaction with 3rd par-
ty providers are part of our activities.

To support our further activities we are looking for
the following pasitions:

Software Designers

® Your main task will include Software&Methods De-
velopment for the above mentioned activities. E.g.
the tools could control mobile phones and air inter-
face simulation, and offers a uniform and generic in-
terface for automatic execution of mobile
phone/switching systems tests. Software develop-
ment is currently done in Erlang, C++, Java and
TTCN.

Suitable candidates have a degree in computer
science or electrical engineering and have good ex-
perience in C/C++ programming. You should also be
familiar with UNIX, realtime/embedded systems as
well as with networking and protocol software. For-
mer experience with TTCN and /or Erlang program-
ming is beneficial.

Software
Engineers

® We would like to strengthen our core competence
in traffic handling and network architecture with ex-
ternal expertise. We are offering plenty of opportuni-
ties to learn and progress in a challenging and
changing design development environment. You
would be part of a fast moving team developing a
new system, which migrates towards a successful
future proof development product. A key product for
Ericsson for it's market positioning. For this reason
we are looking for a number of experienced software
design engineers who want to play a leading role in
the evolution of Ericsson’s AXE systems.

You should have experience in a design develop-
ment area be familiar with complete telecom sys-
tems, have scripting experience (TTCN, Cataputt,
Tektronix, Tekelec ... knowledge is a major plus). To
be suceessful you need to have very good commu-
nication skills, quality oriented, innovative and be a
strong team player.

Project Manager,
UMTS 3.0 Project

. @ The Methods & Tools Project Manager has the

overall responsibility to collect the UMTS testing and
network activities requirements, plan and secure
their development and ensure the successful de-

of Methods & Tools supporting
these activities. Ha/She has also the responsibility to
accept the assignments, maintain a proper folliow-up
of the executed hours (time, cost and quality), report
progress and ensure fulfillment of the project goals. .
This activity is seen as a key role in introducing the
3rd generation mobile systems and all related nodes
under Core Network Mobile Systems (CNM).

As Project Manager your primary task will be to
set up and coordinate the above mentioned activiti-
es combined with the UMTS 3.0 requirements when
it comes 1o Methods & Tools.. You will be working
closely together with the project management teams
for UMTS 1.5/2.0 and later UMTS 4.0, which will be
running in parallel, both on GPRS and GSM.For this
position we are looking for a skilled Project Manager
with a minimum of two years of experience from pro-
ject work within an international organization. Expe-
rience ofMethods & Tools and mobile systems would
be an advantage. We offer a possibility to join a dy-
namic, truly international organization, and work in
the forefront of the mobile systems development, fa-
cing a tremendous resonance from the competition
and thus a real challenge ahead.

Contact: +4924075756501, Samir.Douik@eed.erics-
son.se; HR, Markus Helfrich, +49.2407.575-89447,
Markus.Helfrich@eed. ericsson.se.

ERICSSON TAIWAN LTD.

Senior Manager, 3G
Pricing & Commercial

Management

@ You will manage, co-ordinate and handle 3G pri-
cing and commercial competence build-up for the
whole of Ericsson Taiwan. You will work in a cross-
functional environment, being overall responsible for
co-ordination of 3G pricing and terms and condi-
tions for all Ericsson's 3G bids in Taiwan.

We are looking for a candidate with previous ex-
perience in GSM, GPRS and WCDMA pricing of
both infrastructure, services and applications. The
applicants shall also be familiar with TPCM and ER-
A's overall pricing tools and policies. The position is
a specialist role.

Contact: Eva Fredriksson, +886 27461748, eva.fred-
riksson@ert.ericsson.se.

Business
Manager Services

@ To manage and coordinate the business develop-
ment activities of the Services. towards major custo-
mer in order to achieve the Services Business sales
and orders objectives. Develop and manage the bu-
siness relationship with the key decision makers in
customer organisation relevant to the services busi-
ness.

Manage the relationship towards the internal Ser-
vices Supply Units and towards Customer Services
in the DGS and DIA organisations. Participate in the
development of the Services business strategies and
plans for the next 3 to 5 years.

To provide value-added services solution toward
operator customers. To develop and execute the en-
tire sales projects, including markst planning. Trans-
fer knowledge and competence to local staff. Uni-
versity graduated or above, majors in Telecom., EE,
CS or related fields. MBA is preferred. Min. 3-year
sales experience in [T, Datacom, Telecom or related
field.

Contact: Ravi Kumar Makani-Chandra, Senior ma-
nager - Customer services +886 931 162521,
ravi.kumar.makani-chandra@ert.ericsson.se.

A PR N T PO ST R T
ERICSSON EUROLAB (EED), GERMANY

EED in Herzogenrath/Aachen, Germany, in the heart
of western Europe, is a young and growing company
with an open working atmosphere and highly motiva-
ted colleagues.

As part of the Core Network Mobile System opera-
tions, EED has the overall responsibility for the
MSC/VLR product and the integration, Verification,
Supply & Support of UMTS Core network Mobile
Systemns. With that responsibility, EED will play a key
role in introducing and supporting the 3rd generation
mobile systems, UMTS, on the worid market.

The GPRS Verification and Maintenance depart-
ment in CNIC is responsible for the General Packet
Radio System (GPRS). We verify the packet swit-
ching system on network level with real nodes from
end to end.

With roughly 80 persons we representa strong da-
tacom unit within Ericsson's verification community.
To meet our challengeswe plan to enhance the team

@ You take an active role to supervise and drive the
activities in our Network Verification and GSN Pro-
duct Line Maintenance projects from quality point of
view. In previous quality assurance activities you ha-
ve already demonstrated a good quality understan-
ding combined with technical competence. Dealing
with datacom systems on non-AXE platforms is fa-
miliar to you and considered as your personal chal-
lenge.

BSS Trouble Shooter

@ For this position we are looking for a skilled trou-
ble-shooter with at least 4 years Ericsson experien-
ce. You will be working in the GPRS End-2-end net-

As an ideal candidate you have gained in depth
expertise in the following areas: excellent system ex-
pertise of the BSS system (BSC and BTS), vast ex-
perience in locating and solving problem areas, ba-
sic understanding of mobile data communication
(preferably GPRS).
Verification Engineer
Datacom
@ For this position we are looking for a skilled tech-
nical person with at least 2 years Ericsson experien-
ce. You will be working in the GPRS End-2-end net-
work verification and maintenance activities.

Your main tasks will to plan, implement and sup-
on data communication. As an ideal candidate you
have a good previous experience in either MSC or

BSC verification activities, good knowledge of gene-
ral data communication, experience with test and
debugging of software in a Unix environment. Pre-
vious experience in TCP/IP, Ethernet, ATM, Frame
Relay, DNS, RADIUS, BGP etc. are a definite merit.
Based on your personal skills, you can communicate
efficiently with internal and external customers.

You interest is to fast comprehend new technical
areas, improve your competence in the area of mo-
bile data communication and contribute efficiently to
your teams success.

We offer challenging work tasks on GSM network
level, where you will expand your knowledge in mo-
bile data communication, with a strong focus to-
wards UMTS.

@ The Systemhouse Mobile Data Network (MDN) is
responsible for the Network Verification of the data
traffic in the GPRS network. This task includes hand-
ling of all nodes in the network, definition of referen-
ce networks, the configuration of all parts of the net-
works and the verification of the network.

We are looking for a TCM GSN. The TCM group is
responsible to maintain the complete GPRS net-
bones like ATM or FrameRelay, the mobiles etc. The
Planning of different network configuration and inter-
face function to the units responsible for the single
nodes is included in the task.

As a GSN responsible, your task is to set up and
configure the GSN and to support the network verifi-
cation test activities. You have a solide background
in UNIX (eg. as a system administrator), and good
experience data communication. You should be te-

am orlented, have the ability to work under pressure .

and be supportive.

Tool Engineer GPRS

@ For this position we are looking for a skilled engi-
neer with at least 2 years Ericsson experience in ve-
rification or tools. You will help the GPRS Verification
and Maintenance team with tools development and
support. Your main tasks will include: adaptation,
extension and trouble shooting verification tools,
heiping verification engineers with using these verifi-
cation tools and driving tools improvements both at
Ericsson and external suppliers.

As an ideal candidate you have gained expertise
in the verification of mobile telecom systems, sup-
porting or developing tools for verification activities
and already gained first experience in co-ordination
or project management tasks. Based on your perso-
nal skills, you enjoy communicating with internal
customers. You are able to comprehend new techni-

Iy.

You are ready to transfer your knowledge to
young, motivated colleagues. We offer challenging
work tasks on GSM network level, where you will ex-
pand your knowledge in mobile data communica-
tion, with a strong focus towards UMTS.

Contact: Thomas Busch, +49.2407.575-178,
Thomas.Busch@eed.ericsson.se;HR, Markus
Helfrich, +49.2407.575-88447, Markus. Helfrich@-
eed.ericsson.se

The Core Networks Integration and Verification De-
partment (EED/S/T) is mainly responsibie for integra-
tion, system test and industrialization of the UMTS
core network. Additionally we verify new functionality
in the GSM MSC on node level.

We can therefore offer positions at the very front
edge of technology in the field of mobile telecommu-
nications. EED/S/T are looking for candidates to fill
the positions of:

GSM SS/UMTS System
and Network Testers

@ These Testers are mainly responsible for test de-
sign and test execution needed to integrate and in-
dustrialize mobile telecom/datacom networks of the

This involves node testing on AXE10, CELLO or
JAMBALA platforms; network testing in a network
containing C7, ATM and IP interfaces; trouble shoo-
ting, configuring and tuning the whole UMTS net-
work. The test execution is mainly performed in tar-
get environment.

As a suitable candidate you have experience in
software testing or design, preferably in the area of
AXE10 based GSM systems; knowledge of Intelli-
gent Network (platform, services or CAMEL) or char-
ging or C7 Signalling is a significant plus. In the
UMTS worid testers will need more and more data-
com knowledge.

So people with experience in TCP/IP or ATM net-
works UNIX, Windows NT or other platforms; C/C++,
Java or other higher programming languages are
most welcome.

in addition we expect good communication skills,
openess, respect, initiative and reliability to work as
an effective member in our project teams.

Contact: Andreas Demmig, +49.2407.575-366,
eedade@eed.ericsson.se; HR, Markus Helfrich,
+40.2407.575-89447, Markus.Helfrich@-
eed.ericsson.se
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http://son.se
http://Markus.Helfricheeed.ericsson.se
http://rikssonOert.ericsson.se
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Lexicon

Sverige AB

ed 20 ir 1 branschen ar Lexicon ett av de mest erfarna fore- ——
tagen pa den svenska utbildningsmarknaden. Vi har befist FERICOR M.

vir marknadsledande stillning genom att bli en komplett leveran-
tor av kompetensutveckling.
Lexicon har marknadens bredaste utbud av utbildning med verk-
samhet vid ett 20-tal kurscentra. Den traditionella klassrumsutbild-
ningen med schemalagda och féretagsanpassade utbildningar kom-
pletteras med e-learningkoncept.
Vi ar en helhetsleverantor av utbildningsformer och moter kundens
krav pa flexibilitet vad galler tid, plats och form for utbildningens

genomforande.

Var vision

Vir vision dr att erbjuda vira kunder ert Lexicon méter kundens krav pé flexibilitet Vi tar ett helhetsansvar f6r vira kunders
helhetskoncept inom kompetens- vad avser tid, plats och form fér utbildningens kompetensutveckling genom art faststilla kom-
utveckling, dir kunden ska kunna vilja de  genomférande genom att kombinera lirarledd petensbehov, kontinuerligt genomféra och folja
former av kompetensutveckling som pass-  utbildning med individanpassad utbildning 6ver  upp utbildning fér att méta dessa behov och pi

sar bist utifrin varje konkret situation. internet och intranit. ett flexibelt sdtt erbjuda olika ulliggstjanster
inom omridet kompetensutveckling.

LEXICONGRUPPEN ARBETAR INOM TRE AFFARSOMRADEN
For att bli en komplett partner till vira kunder har vi skapat en organisation
som arbetar inom tre affirsomriden.

. KOMPETENSSTRATEGI
Vi hjilper véra kunder att utifrin sin
affarsstrategi skapa en lingsiktig
kompetensstrategi som stirker fore-
tagets konkurrenskraft och formaga
att utvecklas. Vira bolag H.O.C och

Vildr arbetar med strategifrigor

UTBILDNING
Vi erbjuder vira kunder anvindarut- UTVECKLING AV
bildning inom IT, teknikutbildning KOMPETENSLOSNINGAR
samt utbildning inom ledarskap, Vi tar fram nya kompetensldsningar inom e-lear-
marknad, férsiljning, projektmeto-  ning for vara kunder.
dik och e-learning. Vira utbild- I minga fall kombineras de med traditionell lirar-
ningar kan ske i olika former allt  ledd utbildning. Vira bolag Lexicon Interactive
efter vira kunders behov. och Teknikhuset arbetar med kompetenslosningar.
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