Det finns méanga fordelar med att betala med
mobiltelefonen. Det vet Eurocardkunder som i
Taby Centrum testat att handla med betalkortet
integrerat i Ericssons R520-telefon. 16-17

Filosofi for framgang

Genom att driva flera férbattringsprojekt har de
medarbetare som arbetar med den japanska kun-
den J-Phone fatt béttre férstaelse for kundens krav.
Det galler bAde produktion och utveckling. 19

51,50

Ericssons
B-aktie,
Stockholm 10/8
Slutkurs 3/8: 54,50

De unga teknikintresserade taiwaneserna gor att Ericsson ser Taiwan som en hogst intressant marknad.

Foto: Shing-Ting Huang

Ny generation ger tillvaxt

Den taiwanesiska befolkningen dr ung och
intresserad av teknik. Mobiltelefonin kom igéng
relativt sent, men nér den vél gjorde det gick
utvecklingen mycket fort.

Taiwan torde ha nagot av virldsrekord nér det
giller tillvixt av antalet mobilabonnenter, fran
7 till Gver 70 procents penetration pa tre ar. I ar

okar dock antalet abonnenter langsammare. Men
pa Ericsson laddar man infér 3G for att vara vil
forberedd, nér licenserna delas ut i slutet av aret.
- Det dr i samband med tekniska genera-
tionsskiften som vér position dr som starkast
hir, séger Jan Signell, chef for Ericsson i Taiwan.
Marknadsreportage, 12-14

Besparingarna
syns till nyar

Resultaten av Effektiviseringsprogrammet
blir tydliga i &rets fjéirde kvartalsrapport.

Roland Klein, Erics-
sons informations-
direktor, forklarar att
det beror pd en
forskjutning i tiden
mellan att tgédrderna
vidtagits och tills dess
att de syns i siffrorna.

Finansmarknadens
reaktioner pa programmet ir positiva.

— Ericsson reagerade snabbare én
méanga av konkurrenterna, séger Roland
Klein. Nyheter, 4

Roland Kiein

Kina i topp
av varldens
marknader

Under sommaren har Ericsson skirdat
nya framgangar pa den snabbvidxande
Kinamarknaden. Flera viktiga kontrakt
har tecknats. Kina &r nu Ericssons stirsta
marknad och det land i virlden som har
flest mobilanvindare.

Att Kina fatt sommar-OS 2008 ldr ocksa
paverka Ericssons affédrer dir.

— Helt klart betyder det storre invester-
ingar i kommunikationsutrustning, och
vi vill frstds gidrna vara med och dela pé
kakan, sdger Jan Malm, chef fér Ericsson
i Kina. 3,4
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Forsprang

Genom att dela UMTS-nét kan 3G-operatérerna minska de hdga startkost-  Den ene later pap-
lllOl‘ll naderna fér 3G. Trenden borjade i Sverige nér Telia och Tele2 slog sig sam- pershbgarna véxa och
man och bildade Svenska UMTS Nét i slutet av férra dret. Majoriteten av har énda full kontroll.
Bluetooth branschanalytikerna &r positiv till delade nat. 8 Den andre &r noga
med att skrivbordet ar
Ericsson dr framgangsrikt B REPORTAGE skinande rent nar han
ndr det giller att licensiera X Visste du att Ericsson har 10 000 patent pa fiffiga gar hem. Strategierna
Bluetooth wireless tech- £ W— telekomuppfinningar och flest 3G-patent av alla véxlar.
nology. NG, o ot Mg féretag i branschen? Kontakten har halsat pa hos Kontakten bjuder pa
Flera stora teknikfGretag o Corporate IPR & Licensing, som gdr patenten till en vik- tips och rad hur du blir
ar kunder och nyligen sléts ett strategiskt viktigt licensavtal med tig inkomstkailla for Ericsson. Mans Ekelof leder enheten: mer effektiv pa jobbet.
Arima i Taiwan. 15 - Vi p4 Ericsson inser inte alltid hur bra vi &r, sager han. 10-11 20-21
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Herre over varldens
storsta mobilmarknad

I somras petade Kina ner USA fran
tronen och blev bade Ericssons
viktigaste marknad och det land i
vérlden som har flest mobilanvén-
dare. Det gor att Kina kommmer att
ha stor paverkan pa framtidens
mobila standarder.

- Det idr onekligen spannande att
vara i Kina, sdger Jan Malm, Erics-
sons chefiKina.

» Jan Malm beskriver den kinesiska mobil-
marknaden som explosiv och med ett stort
intresse for nya tjdnster, inte minst inom
mobil data.

Kinas mobilmarknad &r vérldens mest
snabbviixande, ndgot hela telekomvirlden
foljt med fortjusning det senaste éret. Ut-
vecklingen dr hisnande. Férra sommaren
kom antalet mobilanvéndare upp i 50 miljo-
ner, och Kina gick om Japan som virldens
nést storsta mobilmarknad. | somras var siff-
ran uppe i 120 miljoner. Det betyder att anta-
let anviindare 6kat med 140 procent pd ett &r,
och att Kina har fler mobilanvéindare &n USA.

Aven i & kommer Kina att bli den stérsta
marknaden for Ericsson. I juni blev det offi-
ciellt att Ericsson ftt ramavtal viirda nio mil-
jarder kronor med tre kinesiska fast- och
mobiloperatorer i den tekniskt utvecklade
Jiangsu-provinsen.

Betyder det att det bildas nya jobbmijlig-
heter i Kina?

— Liksom ®vriga Ericsson har vi anstill-
ningsstopp, och vi ska forséka genomfora
arbetet med s4 lite folk som mdjligt. Men det
kommer nog att finnas platser att fylla hir
och var, séger Jan Malm.

For det dr &ven mycket annat pa ging. Till
exempel Engine och GPRS.

— Vi haller pa att testa Engine tillsammans
med China Telecom - vérldens stbrsta fast-
nitsoperator med mer &n 170 miljoner
abonnenter — och hoppas att det ska utfalla
positivt, séger Jan Malm pa sitt forsiktiga vis.

Mobilt Internet &r &nnu i sin linda i Kina,

kontakten

FAKTA/JAN MALM | NARBILD

flygvapnet

Laser: Jan Guillou

sin svenska flickvan

Jobb: Sedan den 1 december chef for Ericsson Kina

Bakgrund: Jan Maim har sedan starten pa Ericsson 1994 jobbat
med den kinesiska marknaden. Totalt har han dver 25 ars erfaren-
het fran telekombranschen, bland annat fran Telias davarande
dotterbolag Teli. Han har ocksa varit reservofficer i det svenska

Bor: Pa nast hogsta vaningen i Beijings htgsta hus
Mat: Kinesiskt sa klart! Garna wokat fran Sishuan

Gjort i sommar: Seglat frAn Stockholms skérgérd till Oland med

men under hésten lanseras GPRS pé bred
front. I samma veva sldpper den stdrsta
mobiloperatéren China Mobile sin mobila
portal Monternet, som ibland kallats ett
kinesiskt [-mode. Ericsson riiknar med att

KONCEARNREDAKTOR, ANSVARIG UTGIVARE

spela en stor roll med sin E-one, ett koncept
for End-to-End-losning fér mobila tjénster.
- Vi dr det enda bolaget i virlden som kan
sikerstilla en sddan hir End-to-End-losning,
Nu jobbar vi for att kunna lansera E-one i hiist.
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Ericsson var pa banan i Kina redan i och med
den analoga TACS-tekniken. Dessutom an-
stallde vi tidigt duktiga lokala medarbetare
som var néra vara kunder, sager Jan Malm
som en forklaring till Ericssons framgangar
pa den kinesiska marknaden.

Foto: Ecke Kiiller

Forutsdttningarna for mobil data dr goda i
Kina, anser han. Landet har varit védrldens
storsta marknad for personstkartjdnster,
vilket gtir att det redan finns en kunskap om
hur mobila tjinster ska vara utformade.

Dessutom ska sommar-OS hdllas i Kina
2008. Jan Malm tycker att det dr lite tidigt att
spekulera i hur detta kommer att paverka
Ericsson.

- Men helt klart betyder det att man méaste
goira storre investeringar i kommunikations-
utrustning, och vi vill forstas gérna vara med
och dela pa kakan, siger han.

Att spelen kommer att bli en injektion fér
en positiv utveckling i Kina 4r han évertygad
om. Det var dédrfor Ericsson var med och
lobbade for att Kina skulle fa OS.

Alla Ericssons konkurrenter finns i Kina,
men nir det géller mobil infrastruktur har
Ericsson stdrst marknadsandel - lika hog
som Motorola och Nokia tillsammans.

Hur kommer det sig att Ericssons position
pa den kinesiska marknaden dir si stark?
— Vi var tidigt ute, redan nir den analoga tek-
niken TACS lanserades 1987 fanns vi med.
Dessutom anstillde vi tidigt duktiga lokala
medarbetare som var niira véra kunder, och
har alltid haft bra produkter och en bra ser-
vice som gjort att kunderna kommit tillbaka
for att kpa av oss.

Jan Malm tror pa ett Kina som blir allt
viktigare for hela telekombranschen, och
dérigenom for Ericsson.

—1 kraft av sina mdnga mobilanvindare
kommer Kina att bli allt mer betydelsefullt
nér det giller att utforma framtidens stan-
darder inom telekom. Da #r det viktigt att
vara ndrvarande for att kunna félja utveck-
lingen pa djupet, avslutar han.

Elin Dunas

alin.dunas@Ime.ericsson.se

VISSTE DU ATT..
...en fordubbling av Internet-anvédndandet
véntas i de flesta lander i 6stra Europa till
20047 ; _ .
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Ericsson

Kvartalsrapporten som pre-
senterades i slutet av juli visa-
de fortsatt forlust och minskad
orderingdng. Men rapporten
visar ocksa pa flera positiva
tendenser.

En god nyhet &r att faktureringen
for system ©kade snabbare &n
marknaden i 6vrigt, och inom ba-
de GSM, GPRS och 3G &kade Erics-
son forspranget till konkurrenter-
na. GSM-forsdljningen dkade med
29 procent och Ericsson har 40
procent av den marknaden. Totalt
har 7o avtal om GPRS och 34 Gver-
enskommelser om 3G-system in-
gitts vilket i bada fallen #r fler 4n
nagon annan leveranttr har. [nom
multitjinstnit kade forsédljningen
med 13 procent.

Kassaflédet har viints, frin minus

Tydliga

Resultaten frén atgiirderna i
Effektiviseringsprogrammet
kommer att synas tydligt i fjér-
de kvartalsrapporten 2001.
Roland Klein, informations-
direktor pa Ericsson, forklarar
att det beror pé att ménga
insatser ger besparingar pa
ldngre sikt. Nu far Ericsson
bertm for att foretaget visat
handlingskraft nér botten gick
ur marknaden.

— Vi reagerade snabbt nir markna-
den forindrades i borjan av éret.
Ericsson reagerade mycket snabb-

Kina allt viktigare marknad

pa ratt va

17,7 miljarder kronor forsta kvarta-
let till plus 4,3 miljarder. Orsaken &r
bland annat kortare betalnings-
tider. I genomsnitt betalas rikning-
arna inom 97 dagar nu, mot 16
dagar for drets forsta kvartal.

Telefonforsiljningen dkar. Under
perioden séldes 1,5 miljoner fler
terminaler #n kvartalet innan. Till-
sammans med minskade kostnader
ledde det till att minska forlusten pa
mobiltelefoner med drygt en mil-
jard. Siffrorna ska forbéttras ytter-
ligare nér Sony Ericsson Mobile Com-
munications startar sin verksambhet.

Forlusten under kvartalet blev
minus 5,3 miljarder kronor vilket
var forviintat. Ligger man till om-
kostnader for omstrukturerings-
programmen blev forlusten 20 mil-
jarder kronor.

Sammanlagt ska 38 miljarder

resultat

are 4n manga av konkurrenterna.
Finansmarknaden uppskattar vad vi
har gjort, sdger
Roland Klein.

- Massmedia
reagerade ne-
gativt och det
dr inte under-
ligt nér vi tving-
ades siga upp
20 procent av
véra anstillda.

Bara fyra manader efter att
Effektiviseringsprogrammet drog
igdng kunde Ericsson rapportera
framsteg. Pa vissa omrdden har 75

Roland Klein

kronor sparas under &ret varav 18
miljarder inom konsumentdivisio-
nens Back to Profit-program och 20
miljarder inom Effektiviseringspro-
grammet. Nir besparingarna #r
genomftrda ska de leda dll att
verksamheten ska bli I6nsam igen,
trots det svaga marknadsliget.

Niér den verkliga vindningen
kommer 4r #nnu osdkert och
Ericssons ledning viljer darfor att
inte ge nigon prognos for nista
kvartal och helaret. Men Kurt Hell-
strim, vd och koncernchef, 4r &ver-
tygad om att viindningen kommer.

— Trafiken &kar hela tiden hos
véra kunder och forr eller senare
méste de borja investera igen,

séger han.

Lars-Magnus Kihlstrém

lars-magnus. kihistrom@Ime.ericsson.se

ANDRA KVARTALET 2001

Ericssons resultat f6r andra
kvartalet 2001 jdmfdrt med
forsta kvartalet 2001 och
andra kvartalet 2000.

Miljarder SEK

Kvartal: ...

Q2 Q1 Q2
2000 2001 2001

. 1 Bl

-9 53

Kassaﬂode

— 17,7 — -20

Forsta halvéret Miljarder SEK

Kina I 74,2
USA RPN
Brasilien I 7, 1
Storbrit. 7,1

Mexiko [ 5.9

italien R 5.9

lllustration: Michael Parment

av effektiviseringen

procent av mélen uppnatts, berét-
tar Roland Klein.

- Anledningen till varfor det inte
syns i andra kvartalsrapporten 4r
att det finns ett tidsgap frén det att
besluten fattas tills dess att resulta-
ten syns. Det kan ta en, tvd eller tre
kvartal. Jag vintar mig att se resul-
tat ndr fjarde kvartalsrapporten
kommer.

Pd vilka omrdden tar det kort
respektive ldng tid att se resultat?
— Niér det giller vissa projekt sa kan
Ericsson avveckla dem snabbt och
da syns resultaten ocksd snabbt. 1

vissa fall maste Ericsson vénta pd att
vissa kontrakt ska g ut, resultatet
syns d4 inte fSrréin nya kontrakt un-
dertecknats. Det tar dven tid innan
besparingar frAn uppségningar visar
sig. Nér Ericsson séger upp folk ger
vi dem tid att stka ny frsBrjning.

Vad dr det viktigaste som dter-
stdr att gbra?

~Vi har fattat alla beslut, men vi
mdste nu genomfdra allt vi bestdmt.
Vi gér trots allt fortfarande med for-
lust. Det aterstdr att se om vi kan
genomftra Atgdrderna lika snabbt
som vi fattade besluten. Kurt Hell-

strém har upprittat en grupp, Top
40 Group. Den bestér av de 40 mest
inflytelserika beslutsfattarna inom
foretaget. De triffas kontinuerligt
under Effektiviseringsprogrammet,
och de planerar ett méte den 20
augusti for att stimma av vad som
hénder i programmet.
—Samordnare av Effektiviser-
ingsprogrammet, Ingemar Blom-
qvist, ger dd svar pa vad som gér bra,
var vi maste jobba hardare och vad
som fortfarande terstér att gbra.

Jesper Mott

1| _pspar.mott@lme.eﬂcsson,se

Experterna positivt overraskade

Kina blir en allt viktigare marknad for
Ericsson och bidrar stort till forsélj-
ningsframgéngarna pé systemsidan. I
Europa diremot ér det trogt for tillfillet.

Kina seglade under andra kvartalet upp som
Ericssons stirsta och viktigaste marknad. Pa
tre manader fakturerade Ericsson utrustning
for 7,5 miljarder kronor. Samtidigt kom nya
order virda dnnu mer. I juni signerades ett
kontrakt med myndigheterna i Jiangsu-pro-
vinsen virt g miljarder kronor pé tre ar.
Kontraktet omfattar CDMA- och GSM-
system liksom l&sningar for multitjdnstnat.
Kina ir en gigantisk marknad som viixer
med hisnande fart. Varje ménad tillkommer
fem miljoner nya mobiltelefonanvindare
och tre miljoner nya fasta abonnenter. Pa

andra hall i vdrlden gar det trégare. Mark-
nadsléget #r fortfarande svagt och som det
ser ut kommer det sd att vara under resten av
aret. I Visteuropa gick forséljningen ner med
21 procent under kvartalet och man réknar
med lagre tillvéixt av mobilabonnenter i dr &n
forra dret. Anledningen &r bland annat den
redan héga penetrationen och minskade
subventioner. Totalt riknar Ericsson dnda
med att antalet abonnenter ska tka med
mellan 25 och 35 procent i vérlden i 4r.
Forsiljningen i Nordamerika sjonk med
22 procent, medan den steg nagot i bade
CEEMA-regionen (Central- och Osteuropa,
Afrika och Mellandstern) och Latinamerika.

Lars-Magnus Kihistrom

Ericssons halvarsrapport mottogs
dvervigande positivt av sdviil svenska
som utléindska finansanalytiker. De
strsta lovorden fick Ericsson for det
siitt foretaget har lyckats fa bukt med
det negativa kassaflidet.

- Vi &r glatt dverraskade
over 8kningen av intdkter
inom mobilsystem, som
var mycket stark. Vi vén-
tade oss inte att kassafls-
det skulle ha aterhdmtat
sig sd kraftigt under den
hir perioden, sédger Johan
Strandberg, borsanalyti-
ker pd Deutsche Bank i Strandberg
Stockholm.

Gary Pinkham, Ericssons chef for investe-
rarrelationer rapporterade ocksd om néjda
reaktioner frin omvirlden ndr virldens
aktieborser 8ppnade, samma dag som Erics-
sons kvartalsrapport offentliggjordes.

- Framftrallt har vi
dverraskat marknaden nér
det giller utvecklingen in-
om mobilsystem och vért
kassafltde. Det finns fort-
farande saker som oroar
analytikerna men pa det
stora hela &r det hir en
positiv rapport att visa
upp, sdger Gary Pinkham.

Gary Pinkham

Jenz Nilsson

jenz.nilsson@ime.ericsson,se

Besparingsforslag efterlyses pa Inside Ericsson

Over 100 forslag pa besparing- ir glad dver att ha fartin sd manga  tankar som finns i foretaget ska tas Roland Klein papekar att det &4r
ar har skickats till den for- goda forslag. tillvara. viktigt att detta inte 4r nigot som
slagsbrevidda som finns pa - Vi har fitt in Gver 100 forslag — Det finns flera forslag som visar  r intressant endast i tider da fore-
Inside Ericsson. Forslagen med stort variation, men det har  hur kreativa vi kan vara i tider som  taget har det tufft.

som skickats in vitthar om stor  sinat lite under semestertiderna i  dessa. Till exempel var det en person — Det dr viktigt att alla &r delaktiga,
uppfinningsrikedom. juli och augusti. Vi behover fler som foreslog att vi inte ska trycka  for hér géller det att skapa rétt tan-

Informationsdirektor Roland Klein
har gétt igenom skérden och han

idéer.
Forslagsbreviddan skapades for
att fungera som en drivkraft. Alla

allt utbildningsmaterial till kurser
och utbildningar, utan istéllet ligga
upp informationen pa nétet.

kesitt. Vi ska hushalla med foreta-
gets resurser pa ett klokt sétt dven i
tider da det gér béttre. Alla forslag,

oavsett storlek, dr virdefulla. Sam-
mantaget kan vi skapa enorma
besparingar, sdger Roland Klein.

. PR SN

inside.ericsson.se/ceo/effici-
encyprogram/costsavings.html
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Miljardkontrakt i Kina

Ericssons framgéngar i Kina
fortsiitter. Under sommaren
har flera viirdefulla kontrakt
tecknats med kinesiska ope-
ratirer.

I slutet av juni och bérjan av juli
tecknades kontrakt pd GPRS,
GSM, stamnit for IP samt bade
smal- och bredbandsprojekt med
ett antal operatdrer, tillsammans
viirda Gver 2,7 miljarder kronor.

Uttkningskontrakt fr GSM har
tecknats med Sichuan Unicom
och Gansu Mobile, bAda verksam-
ma i vistra Kina med en befolk-
ning pé 100 miljoner ménniskor.
Kontrakten ar virda 1 miljard
respektive 210 miljoner kronor.

Utbyggnaden ska vara klar i
november respektive oktober och
ska ge en total niitkapacitet pa 5,3
miljoner abonnenter.

Heilongjiang Mobile har be-

stillt utrustning for en GSM-
expansion samt ett stort [P-stam-
nitsprojekt som ska técka 13
stider i provinsen. Kontraktets
viirde &r1,1 miljarder kronor.
Shanghai Mobile har tecknat
ett GPRS-kontrakt for 30 ooo
abonnenter som ska vara slutfort i
juni nésta &r. IP-stamniit ska leve-
reras till en rad operatbrer runt
om i landet. Kontrakten omfattar
bland annat routrar fran Juniper.

Ericsson ska ocksd leverera
utrustning for utbyggnad av det
fasta niitet i Jiangsu-provinsen
viirt 180 miljoner kronor. AXE-
kontraktet &r det strsta pa fem ar
i landet.

Dessutom ska tvd MINI-LINK-
system for trddlost bredband
levereras.

Lars-Magnus Kihistrom

Hett Hutchison ny partner

Ericsson har slutit tre kom-
mersiella avtal med opera-
toren Hutchison for leverans
av WCDMA-utrustning.

Det rijr sig om avtal med
Hutchisons bolag i Australien,
Sverige och Italien.

~ Vi ér pa god viig att bli Hutchi-
sons globala partner, séger Kin-
son Loo, Ericssons kundansvarige
for Hutchison.

Han beriittar att operatren &r
starkt inriktad pa att utveckla 3G
och tjanster for Mobilt Internet.

Hutchison &r en av viirldens stoirs-
ta "greenfielders”. Greenfielders
kallas operatf-
Ter som gar
direkt in pa
3G-markna-
den utan att
tidigare ha

drivit 2G-niit i
ett visst land.
Kontraktet
med Hutchison
Telecom i Australien #r viirt cirka
4,4 miljarder kronor och Ericsson
kommer att leverera kiirnnit och

Kinson Loo

det mesta av radioaccessnitet.
Dessutom ingér system for drift
av nitet samt applikationer och
terminaler fér Mobilt Internet.

En kommersiell lansering &r
berdknad till slutet av 2002 eller
tidigt 2003. Det ér forsta gdngen
Ericsson fér ett kontrakt for 3G-
leveranser i Australien.

Nér det giller leveranser till
svenska HisG och italienska H3G
ror det sig om bade kirnnit,
stirsta delen av radioaccessniitet
samt hjilp i utvecklingen av tjdns-
ter och applikationer. Kinson Loo

tror att avtalen kommer att ge
Ericsson tillfélle att arbeta ndrma-
re med Hutchison &ven i de lin-
der dir operatbren driver GSM-
nit.

— Vi ser fram emot mer affiirer, i
till exempel Israel och Indien.

I och med de nya avtalen har
Ericsson utsetts till leverantbr till
34 av drygt 50 WCDMA-opera-
tiirer.

Jesper Mott

jesper.mott@ime.ericsson.se

Succé for T39

1juli lanserades T3g pa
marknaden. Trots sparsam
marknadsforing fick den
mycket positivuppmiirksam-
het och sélde slut i butikerna.
Nu planeras en stirre mark-
nadsforingskampanj i sep-
tember.

GPRS-telefonen T3g slipptes
forst pa den italienska och svens-
ka marknaden, och fanns nigra
veckor senare i butiker runtom i
hela Europa. Inom kort kommer
telefonen dven att finnas i USA.

Hittills har reaktioner bdde
frin kunder och internationell
press varit positiva.

—~Under de forsta veckorna
sélde telefonerna slut i butiker-
na, s4 man kan s#ga att efterfra-
gan har varit stor, siger Joost van

Den som har allt - T39.

der Made, produktansvarig pa
Ericsson.

Han tror att T3g9, med sin
inbyggda Bluetooth-teknologi,
kommer att spela en viktig roll i
lanseringen av GPRS.

—Detta 4r precis vad GPRS-
operatbrer behdver: Nya pro-
dukter vars funktioner anviinder
sig av GPRS.

T3g, den forsta mobiltelefonen
i litet format som stoder bade
GPRS och Bluetooth, har dven fatt
ett varmt mottagande i bransch-
tidningar och andra medier.

"En fantastisk telefon, som till-

talar alla segment pd mobiltele-
fonmarknaden” stod att lisa i en
av minga entusiastiska recen-
sioner.
Eftersom telefonen slipptes
mitt under semestrarna har den
inte 4tfoljts av nigon stdrre re-
klamkampanj.

Forst i september kommer
man att dra igdng en mer omfat-
tande marknadsféring, didr det
frimsta budskapet &r:

"T39 - telefonen som har allt.”

Tonya Lilburn

B bt o

Genombrott
for CDMA i USA

Det gér bra for Ericssons
CDMA-telefon A1228¢ i Nord-
amerika. USA:s stirsta mobil-
operatir Verizon Wireless har
ingatt avtal med Ericsson om
att siilja telefonen i sina
maénga butiker i USA.

Ordern betecknas som ett
genombrott fir COMA.

—Avtalet stéirker Ericssons stillning
som en ledande leverantdr av
CDMA-lésningar, och vi ser fram
emot borjan pa ett starkt, lAngsik-
tigt samarbete med Verizon Wire-
less, siger Harri Korponen, an-
svarig for konsumentprodukter pa
Ericsson i USA.

Ai228c d@r en tvabandstelefon
som stbdjer bdde CDMA- och
AMPS-niitverk i 8oo-megahertz-
bandet.

Verizon Wireless, ett joint ven-
ture mellan amerikanska Verizon
Communications och brittiska
Vodafone Group, har bestillt flera
tusen telefoner, men den totala
volymen beror pé framtida order.

Intressant &r ocks att féretagen
nu genomfr tester med den
framtida tekniken CDMA2000 1X,
med hastigheter pad upp till 144
kilobit per sekund.

Elin Dunés

elin.dunas@ime.ericsson.se

Mobilt Internet far skjuts av samarbete

Fir att Mobilt Internet ska bli
en framging maste det finnas
attraktiva tjdnster. Ericsson
har nyligen beslutat att delta i
tva samarbeten for att ta fram
gemensamma standarder for
att underlitta utvecklingen.

Ericsson, Nokia, Motorola och
Siemens har gatt samman for att

utveckla en gemensam program-
standard for mobila spel.
Sammanslutningen kallas Mo-
bile Games Interoperability Fo-
rum.
Syftet &r att man ska ta fram en
specifikation som ska gbra det
mijligt att utveckla spel som kan
distribueras till ett stort antal spel-
Servrar.

Spelen ska ocksd kunna spelas
pa olika mobila enheter.

- Genom samarbetet vill vi
stimulera efterfrigan pd mobila
Internet-tjénster, berittar Lars
Boman, vd for Ericsson Internet
Applications.

Ericsson deltar ocksd i ett
branschomfattande initiativ som
ska leda till en Gppen program-

varustandard for mobila Internet-
applikationer, The Mobile Servi-
ces [nitiative.

Bakom satsningen stir bransch-
organisationen GSM Association
med std av bland andra Ericsson,
Motorola och Nokia.

Lars-Magnus Kihistrom

Stor order for GSM
i Saudiarabien

» Saudi Telecommunications Com-
pany har valt Ericsson till huvudleve-
rantdr nér operatrens GSM-nit byggs
ut. Ericsson ska bygga hela kirnnitet
och storsta delen av radionéitet.

I ordern, som &r viird mer én 8 miljar-
der kronor, ingir dven supporttjdnster.

— Saudiarabien &r den viktigaste mark-
naden i Mellandstern, séger Cesare
Avenia, Ericssons ansvarige for regio-
nen Mellandstern och Afrika.

Klart med stamniit
till italienska Wind

»» Ericsson ska leverera ett stamniit till
operatren Wind som tillater firetaget
att snabbt implementera lsningar for
IP-trafik ¢ver langdistans. 1 augusti
bbrjar leverans och installation av AXI
580 och AXI 520 IP-stamnits routrar
for Winds landstéickande teleniit.

Wind #dr den snabbast viixande ope-
ratbren i Europa just nu.

Flextronics

varslar 1 500

»» Den amerikanska elektronikjétten
Flextronics varslar 1 500 av sina 5 600
anstéllda i Sverige. Firetaget tog i vras
tver Ericssons produktion av mobil-
telefoner. Flextronics férklarar varslen
med den ekonomiska nedgingen i
telekombranschen. Fabrikerna i Karls-
krona, Visby, Visterds och Katrine-
holm drabbas. Katrineholmsfabriken
ska successivt avvecklas.

Flextronics har under véren anstillt
4 200 ur Ericssons personal. Totalt har
Flextronics 70 ooo medarbetare &ver
hela viirlden. Bolagets senaste kvar-
talsresultat var trots nedgéngen i tele-
kombranschen positivt, med en netto-
vinst p4 motsvarande 950 miljoner
kronor, en 6kning med 14 procent jim-
fért med motsvarande period dr 2000.

40 konsulter

gar till Sigma

»» Konsultbolaget Sigma képer Erics-
son Sveriges konsultverksamhet i
Norrképing. Verksamheten &r inriktad
pad tjinster mot fbretagssegmentet,
négot som inte tilhéir Ericssons kirn-
verksamhet. Forsiljningen berbr ett
40-tal medarbetare i Norrkping som
arbetar for Ericsson Sverige AB. Alla
medarbetare erbjuds anstilining pa
Sigma. Ambitionen &r att verksamhe-
ten Gvergér till Sigma den 1 september.

Vistindiska
Curacao far GSM

» Ericsson i Vistindien och Curagao
Setel N.V. tecknade nyligen ett kon-
trakt for byggandet av Curagaos GSM-
nit, vilket blir det forsta i sitt slag i
Nederldndska Antillerna. Kontraktet
viérderas till tio miljoner dollar och ut-
rullningen, som bérjar i september,
beréknas vara klar i december.

Kontakten rédttar

» | nummer 10 av Kontakten 2001
pekades Mongoliet pd en karta fel-
aktigt ut som ett autonomt omréade till
Kina. Mongoliet 4r ett sjdlvstdndigt
land och Kontakten beklagar miss-
taget.
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HALLA DAR...

Cindy
Miegel

...frén Richardsons skoldistrikt,
som lagt kursplanen och agerat
forestindare for Ericssons tek-
niska sommarliiger. Léigret, som
riktar sig till Ericssonanstiilldas
barn mellan fem och tolv ér,
erbjuder undervisning i mate-
matik, naturvetenskap, team-
building och teknologi.

Vad gjorde ni under de fem dagar
som sommarléigret pdgick?

-1 klassrummet férberedde ldrarna
barnen med lektioner i naturveten-
skap och teknik. Sedan gav de sig ut
pé studiebestk till olika interaktiva ut-
stillningar for att se den praktiska
tillimpningen av det de nyss har ldrt
sig. Ligret avslutades med Oppet hus
for fordldrarna dédr barnen visade upp
hemsidor, programmerade robotar
och andra projekt de arbetat med
under veckan.

Hur tinker du ndr du ligger upp
kursplanen?

— Jag forstker hitta koncept som lédra-
re och barn kan utforska tillsammans.
Tanken &r att undervisningen ska
forstdrka och utveckla barnens fardig-
heter och utgbra en spriangbrida
fér nya akademiska intressen och
utmaningar som kan studeras utanfér
klassrummet.

Vilken aktivitet uppskattade bar-
nen mest?

- Att ldra sig anviinda digitalkamera
och skapa egna hemsidor verkade ga
hem. Elvaéringarna blev helt uppslu-
kade av sitt leranimationsprojekt, dér
de tillverkade lerfigurer och sedan
producerade en animerad film.

Vad minns du mest frén ligret?

- Légret hade en egen hemsida som
dokumenterade barnens projekt,
multimedia-presentationer och andra
aktiviteter som péagick under veckan.
Nir jag sag att vi hade dver 3 700 traf-
far forstod jag att ldgret var en stor
framgéng.

Vad har du for planer for néista drs
sommarliiger?

- Vi kommer att fortsdtta med mer
naturvetenskap och robotteknik, och
dven utforska positionsbestimning
med GPS-teknik. En idé &r att barnen
far gé pa skattjakt och anviinda mobil-
telefonerna for att navigera sig fram.
Jag &r tvertygad om att interaktivitiet
och praktisk tillimpning dr nyckeln
till framgéngsrik inldrning.

Tonya Lilburn

Popular presentation

Sedan forra kvartalsrappor-
ten finns Ericssons fire-
tagspresentation endast pa
den interna webben. Anstiill-
da som kopplar sin dator
direkt till en projektor kan
vara siiker pa att alltid haden
senaste informationen under
sina presentationer.

- Telekommarknaden fbréndras
mycket snabbare ldag dn for bara
ett par &r sedan, 77
sa behovet av att |
alltid ha den
senaste informa-
tionen om fore-
taget och dess
stindpunkter i
olika frigor &r
mycket stdrre dn
tidigare, anser
Mads Madsen, presschef pa Erics-
Son.

Fler strategiska bilder

Foretagspresentationen bestar av
tvé uppséttningar bilder, si kalla-

Mads Madsen

de slides: en standardversion med
15 bilder och en lingre version
med 67 bilder, dir anvéindaren
sjélv viéljer vilka bilder han/hon
behdver.

Idag finns fler bilder om mark-
nad, strategi och omviirld &n tidi-
gare. Dessutom &r det sa kallade
manuskriptet borttaget. Presenta-
tionen kan anviindas av alla som i
olika sammanhang héller fére-
drag om Ericsson.

Alla anstéllda kommer 4t pre-
sentationen pa webben.

Frekvent uppdatering
Koncernpresentationen uppdate-
ras minst en gang i kvartalet men
ofta mycket mer frekvent.

- Varje gang Ericsson foridnd-
rar en prognos, efter varje kvar-
talsrapport eller for in nya upp-
gifter i ett strategidokument, sa
gors en uppdatering av presenta-
tionen pd webben, siger Mads
Madsen.

Han papekar att allt fler anstill-
da kor sina presentationer direkt
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Den nya sajten
for presentatio-
nen har redan
lockat manga

besdkare.

fran sin dator och behver da inte
skriva ut bilderna som stdndigt
fordndras.

- Det & mycket mer flexibelt
och det &r dven en kostnadsfraga,
eftersom det spar ftretaget en hel
del pengar att kéra presentatio-

nen direkt frin sin dator, papekar
han.

Ulrika Nybéck

©} inside.ericsson.se/corporate-
presentation/

Storre enheter
ar ny trend

En tydlig trend under éret éir
att allt fler
slds samman i stérre enheter.
Senaste i raden ér Tyskland,
Osterrike, Schweiz och Liech-
tenstein som nu bildar en
gemensam marknadsenhet.

Syftet éir att skapa en effek-

tivare organisation och att
fordela kompetens och resur-
ser mellan liinderna.

— Beslut om att sl samman Bene-
lux-linderna fattades redan innan
effektivitetsprogrammet drog ging
och sedan dess har sammanslag-
ningarna fortsatt. Nu ingdr de som
en viktig del i effektivitetsprogram-
met, berdttar Ragnar Bick, ansvarig
for marknadsomrade Vésteuropa.
Fordelarna med att bilda storre
marknadsenheter ir flera: kostna-
derna kan s#nkas genom bland an-
nat gemensam administration och
genom att samordna resurser vid
arbete med installation och prov-
ning av nitverk. Kompetens och
resurser kan pa ett effektivt sitt

fordelas mellan de olika linderna.
Reaktionerna frn Ericssons kun-
der har hittills varit positiva, siger
Ragnar Bick.

— De ser samma fordelar som vi
sjdlva. Hittills har jag inte fatt nigra
negativa kommentarer.

Han tror inte att det blir svirt att
fordela resursema inom mark-
nadsenheterna, trots att ménga ope-
ratrer ska bygga ut sina 3G-niit
samtidigt.

~ Vi har redan omkring 50 pro-
cents marknadsandel inom GSM-
system i Buropa, sa vi har resurser
nog for 3G-utbyggnaden

Han &r &vertygad om att Ericsson
kommer fortsétta med sammans-
lagningar av den hér typen fram-
Gver. Sttestenen just nu &r att foga
samman de nya marknadsenheter-
na och se till att det skapas en natio-
nell balans pa de nya, gemensamma
enheterna, bland annat genom att
ha personal frdn de olika linderna.

Ulrika Nyback
ukrika.nyback@ime.ericsson.se

Tva divisioner
gar samman till en

Ericsson slog den 1 juli sam-
man divisionerna Multi-
Service Networks och Data
Backbone and Optical
Networks till en division.
Forédndringen érendel i
foretagets strategi att strom-
linjeforma och effektivisera
organisationen.

Den nya divisionen, som har sin
bas i Stockholm, har fatt namnet
Multi-Service Networks och den
leds av Einar Lindquist. Mike
Thurk fortsétter att leda Data
Backbone and Optical Networks
tills dess att integrationsarbetet
#r avslutat.

Processen med sammanslag-
ningen leds av Bjorn Olsson som
senast arbetade for divisionen fr
Mobilsystem.

- Genom att integrera de bida
divisionerna kan vi erbjuda en
mer komplett produktportfolj
med helhetslsningar fér mul-
titjanstndt, nit for paketdata och

fiberoptiska nét, sdger Torbjérn

Nilsson, direktdr for marknads-
foring och strategisk affiirsut-
veckling pé Ericsson.

— Ericssons vérldsledande
Engine-l8sning driver pad &ver-
gangen frin kretskopplad tver-
foring till paketdata. Engine gbr
det mdjligt for operatérerna
att bibehdlla konkurrenskraften,
erbjuda nya tjdnster, vinna mark-
nadsandelar och skapa stbrre
intdkter. Den nya divisionen
kommer dessutom att hjilpa
divisionen for Mobilsystem med
tekniken for kiirnnit, séger Einar
Lindquist. .

Torbjorn  Nilsson samman-
fattar:

- Alla beslut fattas med mal-
sittmingen att forbittra véra
affirserbjudanden till vira be-
fintliga och framtida kunder,
or att skapa en mer effektiv orga-
nisation och for att stirka var
konkurrenskraft pa marknaden.

Kris Walmsley
krls‘wgl_rr_m_lgyﬂne,aricsson.se

Mobilt Outlook klart fran Ericsson-Microsoft

Mobil access till e-post och
Outlook marknadsfors nu i
Hongkong och Nya Zeeland
av Ericsson Microsoft Mobile
Venture - p& bada stillena i
samarbete med lokala opera-
torer.

I Hongkong &r det den ledande
mobiloperattren CSL som triffat
en dverenskommelse med Erics-
son om en losning som ger sdker
mobil tillging till Internet och
intrandt for foretag.
Applikationen har utvecklats av

Ericsson Microsoft Mobile Ventu-
re, som bildats fér att snabbt ta
fram sdkra, anvindaranpassade
tjdnster for det nya Mobilt Inter-
net. Lésningen fér Mobilt Outlook
dr en applikation som paketeras
som en firdig tjanst som operati-
rerna snabbt ska kunna erbjuda
sina slutkunder. Dér integreras en
séker och effektiv hantering med
betalningssystem och std for de
flesta terminaler.

Den mobila e-posttjinsten ska
senare i ar lanseras for foretag i
Hongkong och i fortséttningen

ska samarbetet ta fram nya mobi-
la applikationer for GSM, GPRS
och 3G.

—Mobil e-post dr en nyckel-
tjdnst, och Hongkong &r en avan-
cerad marknad med Hongkong
CSL som en av de mest innovativa
operatrerna, sdger Ulf Avrin, vd
for Mobile Venture.

P4 Nya Zeeland dr det Ericssons
och globala operatiren Vodafo-
nes lokala bolag som samarbetar
om att marknadsftra Mobilt Out-
look och tillgdng till Internet och
intrandt. Dér har man redan teck-

nat avtal med en foretagskund, el-
kraftsbolaget Genesis Power. Den
nya applikationen, som kallas
Vodafone Moso och utvecklas av
Mobile Venture, ska ge anvéindare
med WAP-telefoner, till exempel
Ericssons R38o eller R320, tillgdng
till Microsoft Outlook med tjéns-
ter som e-post, kalender och "att-
gora-listor”.

Lars Cederquist

lars.cederquist@ime.ericsson.se

www.mobileventure.com



mailto:henrik.nordh@lme.ericsson.se
http://inside.ericsson.se/corporate-
http://ulrika.nybackolme.ericsson.se
http://kris.walmsleyeime.ericsson.se
http://ericsson.se
http://www.mobileventure.com

NYHETER

KONTAKTEN NR 13 2001 7

Manga nyheter pa CommunicAsia

En digital chatpenna, en
telefon for den asiatiska mark-
naden och en WAP Gateway
med Multimedia Messaging
Services. Det var nigra av de
nyheter som Ericsson visade
under en av drets viktigaste
telekomhiindelser, miissan
CommunicAsia.

Ericsson var ett av omkring 1 000
foretag frin 4o linder som deltog i
branschmissan CommunicAsia i
Singapore den 1g-22 juni. Mest
uppmirksamhet fick Ericsson for
sin Chatpen CHA-30, en digital
penna som gér det mdijligt att lagra
och Gverfora i stort sett vad man dn
skriver eller ritar, vart som helst i
virlden.

Pennan ska lanseras pa bred
front under forsta kvartalet 2002,
men redan under andra halvan av
2001 testas pennan i Europolitan
Vodafones GPRS-nit.

Nir man skriver pa ett special-
papper fors texten dver till mobil-
telefonen eller handdatorn via en
Bluetooth-férbindelse, och dir-
ifrdn kan den skickas till andra
Europolitan-abonnenter.

Ericsson visade ocksd upp
A3618, den forsta mobiltelefonen
som utvecklats fillsammans med
taiwanesiska operatéren Arima
och ska lanseras pa den asiatiska

marknaden under tredje kvartalet
2001

Bland de andra nyheterna fanns
tvi GPRS-moduler fér maskin-
maskin-kommunikation (M2M),
och en WAP Gateway med Multi-
media Messaging Services (MMS).
Med GPRS-modulen kan man
dverfora stora dataméngder mel-
lan noder var som helst i virlden.
WAP Gatewayen har WAP Push
som gor att det gar att skicka
ut, "pusha”, text och bilder till
mobilabonnenten. Tekniken som
anvinds & MMS, uppféljaren till
SMS.

Elin Dunas

elin.dunas@ime.ericsson.se

A3618 har
Ericsson
utvecklat till-
sammans med
taiwanesiska
Arima for att
lanseras pa
den asiatiska

marknaden.

Chatpen kommer att lanseras brett under férsta halvaret av 2002, men redan i &r prévas den i ett europeiskt nat.

Programmering med Tcl, Tk och Expect

Avancerad Programmering i UNIX-miljo

Avancerad UNIX i praktiken

. ee

UNIX/LINUX Grundkurs

Active Server Pages

Distribuerade objekt med CORBA

CDE

Professional Training
Box 5618, 114 86 Stockholm

.—mal:hhm,-

Java Programmering
C++ Programmering

Design Patterns

och XWindow programmering

Nagra av Ericssons mest
efterfrégade utbildningar

pa Init.

Foretagsrabatt pa samtliga kurser.

Fér mer information:
08 - 407 01 00 eller www.init.se

% MULTEK

Multek ar ett helagt dotterbolag till Flextronics International, Flextronics dr en  kontraktstil-
lverkare av elektronik i virlden och har ca 70 000 anstallda. Multek Inc. ar ett globalt
foretag med ca 8000 anstillda. Huvudkontoret finns i Irvine, USA och fro.m. mars i dr

dven etablerat | Sverige. Multek ir en av de tio stirsta monsterkortstillverkarna i viirlden och
vi fortsitter att expandera. Under dr 2000 hade foretaget en omsattning pd ca 7 miljarder
kronor.

Multek verkar inom omrddet monsterkort och monsterkortsrelaterade tiinster.

Vir kundbas bestdr av de flesta stirre foretag inom omrddet telekommunikation,
datakommunikation, industriell elektronik och fordonsindustri.

Ericsson PCB TC, nu Multek Sweden

Ericsson, Printed Circuit Board Technology Centre i Kumla, mest kind som
Monsterkortfabriken i Kumla, har bytt dgare. Efter drygt 30 4r inom Erics-
sonkoncernen tillhor vi nu den globala monsterkortstillverkaren Multek Inc.

Under aren har vi utvecklats till ett teknikcenter for monsterkortstillverkning,.
Prototyp, forserie och serie upp till medelestora volymer ir var huvudinrikening
men vi erbjuder dven teknisk support, forskning och utveckling. Som en del av
Multek kommer vi att fa dnnu battre férutsattningar for en positiv fortsatt
utveckling av nya tekniker. Vart uppdrag ar att supporta svenska kunder men
ocksa ge en global forsorjning fran Multeks samtliga enheter. Att vara en del i
foretagets karnverksamhet 6ppnar manga nya dorrar for oss. Genom detta hojer vi
var kompetens yrrerligare och det kommer att gagna bade gamla och nya kunder.

Vi vill avsluta med artt tacka Ericsson fér att vi har haft formanen att fa tillhora
"Ericsson familjen™ under drygt 30 ar. Det har varit en mycket bra tid for var
verksamhet och vi ser fram emor ert fortsatt gott samarbete med alla gamla kunder
och hilsar nya kunder vilkomna.

Multek Sweden AB

Box 902 &V Drottninggatan 33 # 692 29 Kumla # Sweden
Tel +46 19 761 6100 @ Fax +46 19 761 6200
E-mail: info@se.multek.com ® www.multek.com
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3G-skutan seglar
snabbare med delade nat

Mobiloperatdrerna tycks ha
funnit lésningen pa problemet
med higa startkostnader for
3G. Receptet heter delade niit,
som ocksa har férdelen att
lanseringen av 3G-niiten gar
snabbare.

Utvecklingen iir positiv,
tycker branschens analytiker.

Det var i Sverige det borjade. Start-
skottet for utvecklingen mot ge-
mensamma 3G-niit gick i slutet av
forra dret nidr Telia slog sig ihop
med konkurrenten Tele2, och till-
sammans skapade Svenska UMTS
Niit AB. Efter det har Sveriges dvri-
ga operattrer med licens, HisG,
Europolitan och Orange, inlett for-
handlingar om ett gemensamt nit.

Men det var forst i bérjan av
juni, da den tyska regleringsmyn-
digheten RegTP klargjorde att
deras regelverk héll dérren Gppen
for gemensamma 3G-nit, som
delade niit blev diskussionsimnet
nummer ett i branschen.

[ samma veva forklarade opera-
torerna Deutsche Telekom och
brittiska BT att de kommer att dela
niit. De rdknar med upp till 30 pro-
cent ldgre kostnader fér byggandet
av nitet och betydande besparing-
ar i driftskostnader.

Det finns inga gemensamma
regler for EU-linder, s myndig-
heternas beslut i varje land blir av-
gorande. Men efter beskedet i
Tyskland viintas motsvarande
myndigheter pd andra héll i Euro-
pa stilla sig mer positiva till
gemensamma UMTS-niit.

EU:s IT-kom-
missiondr, Erkki
Liikanen, har i
olika samman-
hang sagt att
delade ndt dren
intressant  Ids-
ning pé proble-
met med de
hoga kostnader
som operatdrerna har i starten nér
de ska birja bygga 3G-nit. Han
efterlyser ocksd ett gemensamt
regelverk for frekvensfordelningen i
Europa.

Erkki Liikanen

Nodviindigt samarbete

Téckning dr en variabel som mins-
kar i betydelse i konkurrensen om
kunderna ndr operatdrerna delar
nit. I stillet tivlar de om abonnen-
ter enbart genom att ha ett vinnan-
de utbud av tjinster. Analytiker
runt om i vérlden dr dvervigande
positiva till nidtsamarbete.

Tommy Ljunggren, mobil-
konsult pa radgivningsforetaget
Northstream, efterlyser i en inter-
vju i tidningen Computer Sweden
att fler myndigheter ger klartecken.

— Det kriivs liknande beslut i fler
lander for att undvika att operatd-
rerna slas ut, sdger Tommy Ljung-
gren.

Han tycker att niitsamarbete ger
operatrerna de marknadsforut-
sidttningar som planerades nér
licenserna delades ut. Om myndig-
heterna inte gbr nigot finns det
risk att operatbrer forsvinner fran
marknaden i flera linder.

- D4 uppnar myndigheterna in-
te de mél de haft om &kad konkur-
rens och mainga aktdrer pd 3G-
marknaden, sdger han till Compu-
ter Sweden.

Vissa protester

I en rapport frén konsultbolaget
Cap Gemini Ernst & Young kon-
stateras att framtiden fér UMTS ér
ohéllbar utan nétsamarbeten. Det
enda séttet for operatbrerna att
skapa en héllbar kostnadsstruktur
dr genom att dela nit.

Rapporten séger vidare att for-
delarna ér storre for smd och ny-
startade operattrer och att vissa
stora, etablerade spelare proteste-
rar mot myndigheternas beslut.

Michelle de Lussanet, Matthew
M Nordan och Carsten Schmidt pa
konsultbolaget Forrester Research
dr mindre positiva. De skiljer pa

Mobiloperatérer ar pressade av de hbga avgifterna for 3G-licenser. Genom att dela nat far de ner kostnademna.

Nyligen gav den tyska

Deutsche Telekom och brittiska BT ett samarbete.

Delade ndit
ger mer omfattande
tdckning, kortare
Time to Market
och dkad forstaelse
hos konsumenterna.
Det dir positivt
for Ericsson

Lambert Beekhuis

vad de kallar breda och fokuserade
samarbeten.

Fokuserade samarbeten innebér
att operatorer utan 2G-nét hyr in
sig i ett sidant medan de bygger
upp sitt 3G-nét. Det kan ocksa in-
nebdra samarbeten i byggande och
drift av 3G-nit i stora och glest
befolkade omraden. Forrester Re-
search menar att fokuserade sam-

arbeten har taktiska och pétagliga
fordelar genom att de uppfyller vl
definierade mdl. Breda samarbe-
ten skapar enligt Forrester Resear-
ch bland annat ett underligt bero-
ende mellan konkurrenter.

USA kan filja
Enligt en artikel i den amerikanska
nittidningen News.com kan de
amerikanska operatbrerna snart
komma att filja de europeiska.
Forutséttningarna dr dock inte rik-
tigt de samma och vissa faktorer
talar emot delade nét i USA.
Operattirerna &r inte lika pressa-
de av licenskostnader och de mobi-
la standarderna &r mer varierande.
Delade nit &r inte ett fenomen
som uppstatt med UMTS.
Lambert Beekhuis, ansvarig for
marknadsféring av system pé
Ericssons division Mobila System,
forklarar att operatGrerna i USA,
vars nit ofta tdcker delar av landet,
under lang tid delat sina nit
genom att erbjuda nationell
roaming (se dven Kontakten num-
mer 12).
Det finns andra exempel pa de-

RegTP kiartecken for delade nat och kort darefter presenterade

llustration: Kerold Klang

lade 2G-niét i bland annat Neder-
linderna, Tyskland och Singapore.

Positivt for leverantirer

Lambert Beekhuis sdger att ut-
vecklingen gagnar Ericsson. Det dr
ldtt att tro att delade nét inneb#r
att Ericsson forlorar stora forsilj-
ningsmdjligheter, men det stim-
mer inte pd ldngre sikt.

- Ligre kostnader for operatd-
rerna har triggat utvecklingen,
men det dr bara en effekt. Delade
nit innebédr mer omfattande tick-
ning, kortare Time to Market och
dkad forstdelse hos konsumenter-
na. Nir konsumenterna borjar an-
vinda 3G-tjdnsterna tjdnar opera-
térerna mer pengar och de far ett
tkat behov av kapacitet. Det dr
positivt for Ericsson, sdger Lam-
bert Beekhuis.

En snabbare start pad 3G-
marknaden innebdr ocksd att
tillimpningar och terminaler snab-
bare kommer ut pa marknaden.

Jesper Mott

jesper mott@ime.ericsson . se
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Det &r inte billigt att anvanda GPRS. Tabellen visar kostnaden per
ménad f6r 1-100 megabit, beréknat p4 ett urval av 15 operatorer.
Som synes varierar priserna kraftigt, vilket beror pa olika prissattning
och olika abonnemangsformer hos olika operatorer.

En dollar &r ungefar 10,50 kronor. Oversatt till svenska gér det att
priset per manad fér 1 megabit varierar mellan 83 och 356 kronor, for
100 megabit mellan 1 080 och 3 760 kronor. Priserna géller f6r april
2001. Uppgifterna kommer fran Yankee Group, juli 2001.

llustration: Kerold Klang

Billigare GPRS efterlyses

Visst har bristen pad GPRS-
telefoner varit en bromskloss

i Europa. Men operatrerna
maste ocksa se tver sina priser
for databverforing. Om de inte
siinks kraftigt riskerar GPRS
att bli en flopp, enligt en ny
rapport.

For blotta tillgingen till GPRS-
nitet kan abonnenten i Europa fa
betala s mycket som 27 dollar, 282
kronor i ménaden.

Detta medan det bara kostar
NTT DoCoMo:s kunder i Japan
motsvarande 29 kronor i ménaden
att fi anviinda I-modetjénster.

De europeiska anviindarna fir
betala ett for higt pris, fastslar

analysforetaget Yankee Group.
Men i slutindan blir priset dnda
hogst for operatdrerna.

— Utan ldgre och mer flexibla pri-
ser tvivlar vi starkt pa att man lyck-
as entusiasmera anvindarna och
skapa en massmarknad, s#ger
Farid Yunus pa Yankee Group.

Fast kostnad kriivs

Fér att fa igng anvindningen av
GPRS-tjanster skulle det férmod-
ligen krivas att man inférde "flat
rate”, det vill siga en fast kostnad
oavsett anviindning, I dag dr den
forhdrskande modellen att lita
anvindarna betala per nedladdad
och skickad dataméngd. Men sam-
tidigt har mobilnéten alltfor stora

begrinsningar for att ren flat rate
skulle vara méjligt i praktiken.

Lisningen skulle kunna vara att
man inférde olika klasser for
tjanstekvaliteten. Den som inte vill
betala s& mycket anvéinder flat rate
men far bara ldgsta nivin nér det
giller tllginglighet och kvalitet.
Den som ddremot dr beredd att be-
tala extra far i gengéld en bittre
tjinst med mindre fordréjningar
och hogre tillginglighet.

Olika nivéer

Det hir skulle vara ldtt att infora
eftersom standarderna for bade
GPRS och 3G har utformats for att
man ska kunna stilla in olika nivé-
er pa kvaliteten.

Ett 60-tal operattrer har lanserat
GPRS-tjédnster i nagon form. Svens-
ka operattren Europolitan Voda-
fone var en av de forsta i virlden
med att brja erbjuda GPRS i slutet
av november 2000.

Johan Holmgren, informations-
ansvarig, vill inte kommentera
eventuella planer pa att éindra pri-
serna. Konkur-
rensen dr allde-
les for tuff. Han
siger bara att
foretaget konti-
nuerligt ser ver
sina taxor, som
han for den
delen tycker ir
hogst resonabla.

Johan
Holmgren

— Jag tycker inte att det dr speci-
ellt dyrt. Vér prissédttning har varit
helt perfekt for en ny tjinst,
sdger han.

Operattren hdller just pa att ut-
vérdera vad anviindarna tycker om
GPRS. Liksom andra som lanserat
GPRS vill Europolitan Vodafone
dock inte avsltja hur manga som
faktiskt abonnerar pa tjénsten.

Elin Dunas

alin. dunas@ime.ericsson.se

Fotnot: Hur fungerar egentligen
GPRS, och vilket av telekombola-
gen har flest kontrakt? Lis mer i
ndsta nummer av Kontakten.

300 000 jobb forsvann

Lucent, Alcatel och JDS.
Maénadsskiftet juli-augusti
kiinnetecknades av besked om
nya massuppsigningar inom
telekomindustrin. Totalt har
nérmare 300 ooo telekom-
anstéllda runtom i viirlden
forlorat jobben i ar.

Amerikanska Lucent Technologies
sdger upp 15 000-20 000, franska
Alcatel gor sig av med 14 0ooo an-
stillda och kanadensiska JDS
Uniphase séger upp totalt 16 ooo ur
sin personalstyrka efter att ha rap-
porterat det troligen sdmsta
resultatet i Nordamerikas historia.
Dessutom har tyska Siemens
efter senaste kvartalsforlusten pa

4,4 miljarder kronor beslutat skiira
ned personalstyrkan med ytter-
ligare 6 ooo personer, utbver de
g9 700 som det beslutats om tidig-
dre.

293 000 barai ar

Men det &r bara de senaste i en
lding rad av uppsdgningar. En
sammanstillning som tidningen
Financial Times gjort visar att
293 000 anstillda inom tele-
kombranschen blivit av med job-
ben hittills i &r.

Till detta ska liggas ytterligare
54 000 jobb som forsvunnit fran
tillverkare av komponenter, till
exempel halvledare.

Analytiker jamfor nedgingen

med en trafikstockning pa en
motorvdg, dér foretag ldngre bak i
leverantdrskedjan maste bromsa
mycket kraftigare for att inte braka
in i dem som ligger framftr dem.

Bakom Alcatels neddragningar
ligger foretagets nettoforlust under
arets andra kvartal pa 3,1 miljarder
euro, cirka 28 miljarder kronor.

Det ska jamforas med motsva-
rande period foirra 4ret da fore-
taget gick med 344 miljoner euro,
eller cirka 3 miljarder kronor, i
vinst. Alcatel har redan lagt ned
cirka 150 av 250 fabriker, och tver-
viiger nu att silja divisionen for
komponenter.

Men forlusten fér kanadensiska
JDS Uniphase senaste kvartal var

inom telekom

dnnu storre: 7,9 miljarder dollar,
drygt 82 miljarder kronor.

Ytterligare nedskiirningar

Resultatet ledde till att foretaget,
som tidigare skurit ned personal-
styrkan med 9 000 personer, nu
tvingas minska med ytterligare
7 000.

Med JDS sétt att rdkna var perio-
den april-juni fjarde kvartalet,
vilket innebdr att helarsresultatet
4r klart och landade pa minus 50,6
miljarder dollar, 530 miljarder
kronor.

Det &r troligen den storsta for-
lusten i Nordamerikas ftretags-
historia, och den déaliga nyheten
fick analytiker att tappa allt hopp

FAKTA/MANGA

VARSEL

Slutet av sommaren har kanneteck-
nats av massuppsagningar inom
telekomsektorn. Har dr nagra av de
féretag som sdger upp flest anstall-
da:

Lucent: 15 000-20 000
Alcatel: 14 000

JDS: 7 000

Siemens: 6 000

om en aterhdmtning inom tele-
komsektorn redan nu i ar.
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Licensiering
ger klirr 1 kassan

Visste du att Ericsson har drygt 10 000 patent pé fiffiga
uppfinningar virlden 6ver, och att ytterligare 30 000 védntar
pa att godkidnnas? Inom en snar framtid kan patenten bli
en riktig kassako — inte minst inom 3G.

» Ericsson har faktiskt flest 3G-patent av alla
foretag i telekombranschen. Men det vore en
l6gn att pasta att foretaget alltid varit sa alert
pa patentomradet. Uppvaknandet kom forst
i borjan av 1990-talet, i samband med att fle-
ra internationella foretag tillsammans skulle
ta fram standarden fér GSM, berittar Mans
Ekel6f som under 19go-talet arbetade pa
Ericsson i USA.

— Vi hade den hir 6ppna filosofin att vi var
ett teknikforetag som ville bidra till teknikens
och samhdllets utveckling. Men sa kom vi ut
i en verklighet dér andra inte var lika idealis-
tiska, och blev tvungna att anpassa oss, séger
han.

Bryskt uppvaknande

Ericsson var kanske det fiiretag som var mest
drivande dd@ GSM-standarden skulle tas
fram, men var daligt pd att skydda sina
rittigheter.

Andra, speciellt amerikanska foretag, holl
sig ddremot framme. Ett exempel &r Motor-
ola, som enligt Ericssons uppfattning bara
bidrog med en mindre del av de uppfinning-
ar som kom att utgra GSM-standarden.
Men dem sdg foretaget till att patentsika och
sedan fé betalt for.

- Det blev ett bryskt uppvaknande for oss,
konstaterar Mdns Ekel&f.

Sedan ett ar tillbaka leder han enheten
Corporate IPR & Licensing — dér IPR stér for
Intellectual Property Rights. Hir ska man se
till att Ericssons manga patent blir en rejil
inkomstkilla fér koncernen.

Sedan uppvaknandet har Ericsson maél-
medvetet arbetat upp en stark patentport-

Kasim Alfalahi &r ansvarig for att f& in s& mycket pengar som méjligt pa patenten, som handhas av enheten Corporate IPR & Licensing. Mans
Ekel6f leder sedan ett ar tillbaka enheten. Ericsson har arbetat upp en stark patentportfélj och antalet s6kta patent per ar har tiodubblats.
Foto: Ecke Kiiller

flj, och antalet sdkta patent per ar har tio-
dubblats sedan bérjan av 1990-talet, frin cir-
ka12otill1 300.

Kassakon ska mjilkas
Det handlar om uppfinningar som é&r helt
nbdvindiga for att bygga till exempel en
mobiltelefon, en basstation, en viixel eller en
Bluetooth-produkt, &ven om de inte alltid &r
synbara for anvéndaren.

Maéns Ekeldf tycker att alla pa Ericsson ska

FAKTA/CORPORATE IPR & LICENSING

Enheten Corporate IPR & Licensing, med &tta
anstilida, far allt stémre strategisk betydelse
inom koncernen. Har ligger ansvaret for Intel-
lectual Property Rights, réttigheter inom intel-
lektuellt kapital. Det handlar just nu mest om
patent, men dven copyright och andra imma-
terialréttigheter star pa agendan.

Just nu inriktar sig enheten pa att férbéttra
I6nsamheten inom licensiering, det vill sdga
nédr andra foretag mot betalning anvénder

Ericssons patent. Arbetsuppgifterna bestar i
att analysera konkurrenter, patent och mark-
nadstrender inom IPR, samt férhandla med
andra féretag. Man samarbetar ocksd med
kolleger i andra delar av koncernen, inte minst
inom Intellectual Property Department p&
Ericsson | USA som har unik kompetens inom
omrédet.

En annan uppgift &r att jobba strategiskt

med IPR-fragor.

vara stolta Gver att jobba inom ett féretag dir
s manga geniala uppfinningar gors.

- Vi pé Ericsson inser inte hur bra vi &r.
Sérskilt nér det giller tredje generationens
mobiltelefoni dr vi oerhdrt starka, séger han.

Utmaningen nu &r att f ut sd mycket som
mdjligt ekonomiskt av patenten. Det sker
genom utlicensiering, det vill séiga att andra
foretag betalar for att anvinda patenten,
eller genom korslicensiering, da tva foretag
anvinder varandras patent. Just nu stir
mobiltelefonimarknaden i fokus. For Erics-
sons del kan patentpengarna uppga till nag-
ra procent av slutpriset fr en mobiltelefon.

Den pa avdelningen som &r ansvarig for
att fi in pengar for patenten dr Kasim
Alfalahi, som tillsammans med sina medar-
betare gitt igenom mobilmarknaden och
hittat ett 60-tal bolag som tangerar det
Ericsson gor.

Ménga anvander Ericssons patent utan
att betala for det. Férvaningen brukar vara
stor nér de far kravbrev med Ericssons av-
sdndare.

— Forsta reaktionen dr alltid: Varfor? Och s
forsbker de undvika att betala. Men nir de

forstar att vi menar allvar séger de: Okej, vi
behtver en licens, forklarar Kasim Alfalahi.
Men det &r inte alltid det gar sa litt. Ibland
blir det forhandlingar fram och tillbaka, och
det kan ta upp till ett &r innan man &r Gver-
ens. I vissa fall gr det inte ver huvud taget.
— Da blir vi tvungna att stimma dem i na-
got land dér de har htga marknadsandelar,
sédger Kasim Alfalahi med en beklagande gest.

Fem stora tvister

En trend &r annars att mindre foretag satt i
system att attackera stdrre i patentfrigor.
Ericsson har i dag fem sddana patenttvister,
varav fyra med amerikanska och en med ett
kinesiskt bolag. Visst skulle Ericsson kunna
gbra samma sak, tycker Médns Ekeldf, ha en
vildigt aggressiv approach och tjina en mas-
sa pengar. Men det skulle ingen tjdna pa i
ldngden.

— Om man drev det in absurdum skulle
alla folja efter och den totala kostnadsnivin
hdjas. Det vore att skjuta sig sjélv i foten.

Elin Dunés
glin.dunas@Ime.ericsson.se
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* Ericsson har blivit allt mer framéat nar
det giller att soka patent. Under 1990
soktes 120 patent, i dag &r antalet up-
pe i cirka 1 300 per &r.

* Totalt har Ericsson 10 000 patent in-
om olika telekomtekniker, och ytterli-

gare 30 000 inlamnade ansokningar. If software is the ke
K y to your
* Ericssons patentportfolj pa 3G-sidan success, meet us at the third
&r telekombranschens klart starkaste,

annual Ericsson Rational User
Conference 2001. You'll hear

med cirka 100 godkénda patent som
klassas som "essential”, det vill sdga

absolut nédvéndiga, for att tillverka en llustration: Kerold Klang all about the latest tools,

mobiltelefon eller en basstation. For trends and tricks of the trade

GSM och GPRS har Ericsson drygt 25 from Rational's technology

patent som &r essential. leaders and Ericsson experts.
* En patentportfdlj dr det totala inneha-

Among all participants, you
will be able to meet Dr Jaak
Urmi, Corporate Director
Software Technology
Development, Ericsson.

vet av patent.

Your opportunity to take part
of the latest in software will

Qualc O mm ﬁCk gf:_?ﬁ?srsa;fier two days,
Ericsson Rational

Ericsson att tanda till o Carntersnca

2001

att komma &verens och 1996 bestdmde sig Welcome to Scandic Hotel
Ar 1994 var forsta gingen som Ericsson hévdade sin rétt pa patent- Ericsson for att stimma Qualcomm. Det Infra City, Upplands Vasby,
omradet. Tvisten med amerikanska Qual handlade om vem juridiska kriget péglck‘under ett par ar. Sweden, 10th and 11th of
- Men samtidigt gjorde vi som man October 2001

som hade réttigheterna till ett antal patent fér mobiltekniken CDMA.

brukar géra ndr man inte kan komma
tverens: Vi pratade med varandra och for-
sokte hitta en losning. Dit kom vi 1999,
» Mans Ekel6f arbetade vid den hér tid-  nologin, s till sist blev det en strid mellan ~ berdttar Mans Ekel6f.

Register at the conference site:
http://accelerator.ericsson.net

punkten som chefsjurist fér EricssoniUSA  oss, forklarar Méans Ekeldf. Uppgorelsen innebar att Ericsson tog Gver

och var niira involverad i alla turer med Qualcomm hade profilerat sig som ett  vissa delar av Qualcomm, déribland hela

Qualcomm. Han berdttar att det frdin  synnerligen framgangsrikt foretag inom  CDMA-verksamheten. Viktigare var dock att R a t i ona ]-

bérjan egentligen inte var en konflikt just CDMA. De hade pa ett aggressivt sétt gitt  man kom Gverens om att licensiera varand-

mellan Ericsson och Qualcomm. ut och licensierat sin teknologi. Féretaget  ras patent. Qualcomm fick rétt att anviinda he o-Goveiepmaent company™

- Vi gick ut aktivt och krivde licens- levde, och lever fortfarande, i hog grad pA  Ericssons patent och Ericsson Qualcomms,

pengar av ett antal foretag som tillverkade  royalties och licensavgifter. genom s kallad korslicensiering.
CDMA-utrustning. Alla de hir foretagen Bolaget hdvdade hardnackat sin ritt, — - - http://accelerator.ericsson.net
pekade p4 Qualcomm som drivare av tek-  medan Ericsson hivdade sin. Det gick inte Elin Dunds
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den mobila
marschen

Taiwan torde ha nagot av virldsrekord nér det géller snabb tillvéixt av mobil-
abonnenter, fran 7 till 6ver 70 procents penetration pa tre ar. I ar 6kar dock
antalet abonnenter ldangsammare och pé Ericsson laddar man infor 3G for att
vara vél férberedda, nér licenserna delas ut i slutet av aret.

- Vart mal dr att spara och samtidigt ta nya afférer, sdger Jan Signell, vd for

Ericsson i Taiwan.

» Nir den ekonomiska krisen drabbade
Asien for nagra ar sedan var Taiwan ett
undantag. Nu nér vistvirlden och speciellt
USA befinner sig i en lagkonjunktur gar det
bra i Asien men inte i Taiwan, som kdnner av
de simre tiderna.

Forklaringen &dr landets koppling till den
amerikanska ekonomin.

— Hér i Taiwan &r man forsiktig och drar dt
svangremmen ndr den ekonomiska tillvixten
ir under fem procent om aret, som nu da den
ligger pé tre procent, beréttar Jan Signell.

Han é&r vil bekant med Taiwan och landets
kultur efter att ha arbetat med marknaden i
olika perioder sedan 1989. I februari 1999 blev
han vd for Ericsson i Taiwan.

Bolaget har knappt 400 medarbetare. For att
klara utmaningarna med 3G skulle antalet
anstillda enligt berdkningarna behiva tkas,
men s blir det inte.

— Vi ser dver alla kostna-
der och har gitt igenom
kompetensbehovet. For att
klara uppdragen infér 3G
har vi, i samarbete med
universitetet hir i Taipei,
utarbetat ett program med
tonvikt pa radionétplaner-
ing. | vintras anstéllde vizz  Jan Signell
nya medarbetare som nu
gétt igenom programmet. P4 det séttet har vi
fatt lokal kompetens pé ett betydligt mer kost-

nadseffektivt sétt #in om vi utbildat dem eller
tagit hit medarbetare pd utlandskontrakt. |
slutet av dret kommer fem licenser for 3G att
delas ut, fyra i 2 GHz- och en i 800 MHz-
spektrumet, och da giller det att vara vl for-
beredd, forklarar Jan Signell.

Taiwan kan ocksa bli en intressant marknad
for fast telefoni och da frimst bredband. Tre
nya operatdrer har nyligen fétt licens och des-
sa fokuserar pa olika omraden.

For Ericssons Engine finns det goda inbryt-
ningsmdjligheter. Traditionellt har Taiwan
varit en renodlad mobilmarknad fér Ericsson,
men Jan Signell bedémer att Ericsson nu har
goda chanser att befista den taiwanesiska
marknaden med sina lésningar for flertjénst-
nat.

Jobbar for fler kontrakt

Sparprogrammet pa Ericsson i Taiwan paver-
kar inte affdrerna. Tvértom &r siktet instéllt pa
att sikra fler kunder och kontrakt. Aven om
Taiwan har drabbats av den ekonomiska kri-
sen i vérlden, &r ekonomin i grunden stark
med stora valutareserver och en generellt sett
lag beldningsgrad.

Detta tillsammans med taiwanesernas
genuina intresse for nya produkter och ny
teknik, gor att Jan Signell kiinner sig 6vertygad
om att FEricssons stillning pd marknaden
kommer att stérkas.

- Det &r i samband med tekniska genera-

tionsskiften som vér position dr som starkast
hér, understryker han.

Under frra dret satsade foretaget ordentligt
p4 Ericssons utbildning Competence Shift och
blev det biista firetaget, "best in class”, i Asien.
Det @r en satsning som fortsitter, i ar dr det
Mobilt Internet som stér i centrum for utbild-
ningen.

Viilkiint foretag

Ericssons varumdrke dr vilkdnt i Taiwan men
det dr inte bara mobiltelefonerna som gjort
foretaget kiint. Vid den svara jordbdvningen i
september 1999 tog Ericsson i Taiwan initia-
tivet till att bland annat kommunikationerna
via mobilnétet kom igdng sd snabbt som mdj-
ligt och att riddningstrupperna forsags med
mobiltelefoner. Allt riddningsarbete organise-
rades lokalt, eftersom Ericsson Response inte
fanns da. Ericssons insatser fick flera fina ut-
mirkelser.

~ Vi kunde visa att mobiltelefoni inte &r na-
gon lyx utan nédvindigt for baskommunika-
tion och samtidigt tog vi vart ansvar som goda
medborgare, sdger Jan Signell.

Danshak blev testcenter

I huset intill Ericssons kontor i Taipei fanns
tidigare en dansklubb. Ndr den upphérde
dvertog Ericsson lokalen och forvandlade den
till ett testcenter for applikationer. For tva ar
sedan skrev Ericsson en strategisk avsiktsfor-

klaring, ett si kallat Letter of Intent, med
Taiwans finansdepartement om en gemen-
sam satsning pa utveckling inom tradlés kom-
munikation. Centret fér applikationsutveck-
ling, Ericsson Mobility World, édr en av dessa
satsningar.

Sedan centret startade har det varit stort
intresse och dérfor har det utdkats betydligt,
beriittar Kevin Shao, som #r ansvarig for
centret.

Det finns fyra enskilda rum for testverksam-
het, ddr samarbetspartner och eventuella bli-
vande samarbetspartner kan prova sina olika
applikationer. Spel &r ett omride som kan bli
riktigt stort i Taiwan.

— Forutom testverksamhet ordnar vi
savil konsultation som seminarier inom olika
aktuella dmnen. Just nu &r det Bluetooth
som &dr speciellt intressant, sédger Kevin
Shao.

Den taiwanesiska befolkningen &r ung och
intresserad av teknik. Visserligen kom mobil-
telefonin igdng relativt sent, men nir den vil
gjorde det gick utvecklingen mycket fort.

— GPRS ligger i startgroparna och att ta
fram bra applikationer som stidjer kinesiska
tecken dr en utmaning fér Taiwan, siger
Jan Signell.

Gunilla Tamm
gunilia.tamm@ime.ericsson.se
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FAKTA/TAIWAN

Taiwan, vars officiella namn &r Chung-hua
Min-kuo, the Republic of China, ROC, be-
stir av huvudén Taiwan och 77 sma dar.
Formosasundet, som pa det smalaste
stéllet bara &r 130 kilometer brett, skiljer
Taiwan frén folkrepubliken Kina. Taiwan,
“) som har 23 miljoner invanare, &r till ytan
// en tiondel s& stort som Sverige. Oarna &r

bergiga och endast hélften av Taiwans
\A‘ yta &r bebodd.

Formosa &r portugisiska och det var
portugiserna som pa slutet av 1500-talet
gjorde 6n kénd i Europa som lhla Formo-
sa, "den skéna 6n".

Befolkningen bestar till 85 procent av
taiwaneser, det vill séga kineser som im-
migrerade till 5n meillan 1300- och 1600-
talet. Resten &r kineser som kom till n
1949 d& Chiang Kai-Shek flydde undan
Maos kommunister och lamnade det ki-
nesiska fastlandet.

Taiwans industri domineras av hog-
teknologiska produkter som person-
datorer, scanners och cd-spelare. | mot-
sats till Japan och Korea har Taiwan inga
riktigt stora koncemer utan i stéllet en
maéangd mindre foretag med | genomsnitt
20 anstalida.

Befolkningen i Taiwan &r ung och intresserad av tekniska nyheter. Tekniska genera-
tionsskiften ger Ericsson en stark stallning pa marknaden.

Foto: Shing-Ting Huang
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1 TAIWAN

Ericsson har haft verksamhet i
Taiwan sedan 1982, da ett tek-
niskt kontor &ppnades. 1987 bil-
dade Ericsson, tillsammans med
taget Teco, ett joint venture-
bolag med namnet Terico.

| samband med att Ericsson
1990 overtog majoriteten av
dgandet i bolaget, 4ndrades
namnet till Ericsson Taiwan.
Idag &gs Ericsson Taiwan till 80
procent av Ericsson och till 20
procent av Teco.

Ericsson i Taiwan har knappt
400 anstélida. Huvudkontoret
ligger i Taipei och i Kaohsiung i
soder finns ett lokalkontor med
ett 20-tal medarbetare.

Skriddarsydd
kompetens

Att hitta personal med ritt kompe-
tens for 3G dr inte Litt. P4 Ericsson i
Taiwan finns 22 medarbetare som
fatt skrdddarsydd utbildning tack
vare samarbete med universitetet i
Taipei.

- Det program som vi tagit fram &r
till glddje inte bara for Ericsson utan
for hela telekomindustrin i Taiwan,
séger professor Hsueh-Jyh Li.

» Att ha rétt kompetens dr néidviindigt for att
klara framtiden och 3G. I Taiwan, precis som i
mdanga andra linder, &r det stor brist pa perso-
nal med sddan telekom- och datakunskap
som krévs for niista generations mobilsystem.

—Det tar minst ett ar for nyanstillda att
skaffa sig kunskap och det kostar rédtt mycket,
eftersom det da ofta handlar om utbildning i
utlandet. Vi beslutade att pa ett kostnadseffek-
tivt sédtt bygga upp lokal kompetens genom att
samarbeta med universitetet hir i Taipei, for-
klarar Joann Chang, personalchef pé Ericsson i
Taiwan.

En tidningsannons som sikte intresserade
gav 800 svar. Av dessa valdes 22 personer ut.
Medeldldern var 28 &r och samtliga hade
akademisk utbildning och arbetslivserfaren-
het.

- De tekniska kunskaperna har inte varit de
avgtirande utan viljan att arbeta inom telekom
liksom attityden till att l4ra sig nagot nytt och
vidareutvecklas. De personer som vi valde ut
anstiilldes pd Ericsson vid kursens bérjan i
slutet av ftrra aret. | borjan av juni birjade de
jobba péa Ericsson, berédttar Joann Chang.

Samarbete for forsta gangen

Programmet pad universitetet &r specialkom-
ponerat for Ericsson med inriktning mot 3G.
Det har pagatt under fem ménader pa heltid.
Professor Hsueh-Jyh Li, som &r ansvarig for
programmet frin universitetets sida, har en-

gagerat professorer med specialkunskap inom
olika omrdden som foreldsare. Viktiga &mnen
har till exempel varit systemdesign och appli-
kationer. For att tka studenternas engelska-
kunskaper har en engelsk kurs ingatt i pro-
grammet.

- Det idr forsta gngen som universitetet
har denna typ av samarbete med telekom-
industrin. De som deltar i Ericssons program
har en potential, som kommer till sin ritt nér
de nu far mojlighet att byta karriér. Program-
met med Ericsson kan sta som modell for en
skriiddarsydd utbildning inom telekom med
inriktning pa 3G. Nagot som bade industri och
universitet har nytta av, menar Hsueh-Jyh Li.

I bérjan av juni, efter det att programmet var
avslutat, brjade Andy Yeh, sitt jobb pa Erics-
son, dédr han arbetar inom gruppen Network
Design. Han @r en av de 22 som deltagit i
utbildningen pa universitetet. Han har teknisk
utbildning och har tidigare arbetat pad ett
foretag for nédtverksutrustning, dir han varit
produktplanerare.

Ség tidningsannons

- Jag ség tidningsannonsen och eftersom jag
gdrna ville jobba inom telekommunikation
svarade jag pa den. Efter en intervju pa Erics-
son blev jag uttagen till kursen, sédger han.

Andy Yeh tycker att programmet varit bade
jobbigt och ldrorikt och nu ser han fram mot
att anvéinda sina nya kunskaper.

Peggy Wu, som #r Ericssons kontaktperson
for universitetsprogrammet, bekriftar att det
varit ett tufft program med ménga dmnen
under de fem manaderna. Ambitionen hos
studenterna har ocksé varit mycket hég, och
det har varit manga diskussioner efter lektio-
nerna.

— De ldrare som engagerades for kursen dr
alla experter och duktiga pé att lira ut. Under-
visningen i engelska var virdefull och mina
engelska kunskaper vet jag att jag kommer att
ha glidje av pa Ericsson. Att f4 jobba pa ett sd
internationellt foretag kiinns mycket stimule-
rande, séger Andy Yeh.

Gunilla Tam_m

i s 1

Andy Yeh, till vanster, tillsammans med professor Hsueh-Jyh Li

- v

pa universitetet i Taipei. Andy

Yeh ar en av de 22 studenter som géatt den speciella kursen som ger 3G-kunskap.
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Made

In Taiwan

- Genom att hélla hard kontroll
pa kostnader och kvalitet ska vi
hjalpa Ericsson att fa ut bra
produkter i rétt tid. Telefonerna
som vi tillverkar ska komma ut
pa marknaden under sista
kvartalet i ar, sédger David Su, vd
for GVC.

» 1 april i &r skrev Ericsson kontrakt
med GVC pa att foretaget ska tillverka
mobiltelefoner at Ericsson. Redan tidi-
gare hade en liknande &verenskom-
melse ingdtts med Arima, dven det fo-
retaget i Taiwan. I bdda fallen handlar
det om masstillverkning av enklare
modeller, si kallade low end. Fér Arima
giller det initialt GSM-telefoner,
medan GVC ska tillverka telefoner for
GPRS.

— Taiwaneserna &r duktiga inte bara

Idol gor

Han heter Takeshi, dr sdngare,
skadespelare och forknippas starkt
med Ericssons mobiltelefoner.
Under tva ar har han gjort reklam
for ett flertal olika modeller i
Taiwan. Speciellt populér dr han
hos den aldersgrupp som byter
telefonmodell flitigast.

» Taiwan &r en viktig marknad for Ericssons
telefoner som forra dret hade 20 procent av
marknaden. T28 var di den mest sdlda
modellen i landet. Motorola var marknads-
ledande med 35 procent, ndst stbrst var
Nokia med 25 procent.

Ericsson borjade silja GSM-telefoner i
Taiwan for sex ar sedan. Mobilpenetrationen
i landet dr hog och var forra dret dver 55 pro-
cent.

- Fjolaret var ett myck-
et bra &r med en snabb
okning av nya abonnen-
ter men i ar har tillviixten
bromsats upp, séger
Steven Yeh, som &r an-
svarig for konsument-
produkter pa Ericsson i
Taiwan.

Samarbete allt viktigare

Landets stdrsta mobiloperatér TCC, med
dver sex miljoner abonnenter, dr Ericssons
viktigaste kund nir det giller telefoner och
star for 6ver 50 procent av forsdljningen. En
allt stérre del av forsiljningen kommer i ar
att ske via operatdrerna och samarbetet med
dem blir d4rfor allt viktigare.

pa sjdlva tillverkningen utan dven pa
Time to Market, alltsi hela kedjan frin
produktforsiag till firdiga produkter,
siger Jan Signell, vd pA Ericsson i
Taiwan.

Han utesluter inte heller att Ericsson
kan komma att ldgga ytterligare pro-
duktion i Taiwan.

GVC startade for tjugo ar sedan och
dr virldsledande ndr det giller pc-
modem. Firetaget har 2 700 anstillda
och fabriker i bade Taiwan och Kina.
Ericssons telefoner produceras i en
fabrik som ligger i utkanten av Taipei.

— Redan for négra .
ar sedan bérjade vi
forbereda oss for att
bredda produktio-
nen och #dven till-
verka produkter in-
om mobil kommu-
nikation. Idag gor
vi GSM-telefoner at
nigra mindre kun-
der, berittar David Su och tillagger att

David Su

Marknadsforing i Asien skiljer sig nagot
frén 6vriga vérlden. Bland annat &r det vanli-
gare att anvinda populéra personer nér man
marknadsfor olika produkter.

Takeshi Kaneshiro, 27 ar, @r japan-
taiwanes, sangare, skddespelare och sedan
tvd &r en mycket viktig del i marknads-
foringen av Ericssons mobiltelefoner i
Taiwan. Sjilv ser jag honom goéra reklam
for nyligen lanserade T2g9 fran ett otal buss-
affischer i Taipei.

Speciellt bio- och tv-reklamen med
Takeshi har varit mycket framgangsrik och
en av hans sidnger har blivit en verklig hit.

— Takeshi har varit helt ritt for oss efter-
som han &r mycket populdr hos just
den Aaldersgrupp, 16 till 24 4r, som byter
telefonmodell flitigast, beréttar Steven Yeh.

Japanskt ér populirt
Ersdttningsmarknaden stdr ocksa for sa
mycket som 70 procent av telefonforsilj-
ningen i Taiwan. Japan och japanska pro-
dukter dr mycket populdra hos de unga
taiwaneserna och precis som dér har mobil-
telefonen blivit en modedetalj som man by-
ter ofta.

Att silja tillbehér tillsammans med mobil-
telefonen &r viktigt i Taiwan.

— Hir vill konsumenterna képa ett paket
med bade telefon och tillbehdr, till exempel
handsfree. Vi méste lyssna pa slutanvindar-
na och kunna vara flexibla nér det till exem-
pel giller forpackningen, forklarar Steven
Yeh.

I samband med introduktionen av Tz2g
ville Ericsson i Taiwan géra en lokal produkt-
lansering dédr forpackningen &ven skulle
innehélla tillbehér. Det var dock inte helt litt
att fa gra detta.

- Vi méste kunna anpassa oss efter kund-

marknaden.

Ericsson dr den enda europeiska kun-

den. Han riknar med att ungefir 400  hdlla kontroll pd kostnaderna och dér-
anstillda kommer att arbeta med till-  for gér man en kostnadsuppfljning ﬂ
verkning av Ericssons telefoner. var fjortonde dag.

Forutom ren produktion har Erics- ~ Det ér Lirorikt for oss att samarbeta

son och GVC samarbete inom design
da det galler enklare modeller.
Medarbetare frdin GVC har ocksd
varit i Lund for att knyta kontakter pa
designsidan.
— Ericsson har hérda krav inte bara

| GVC:s fabrik i utkanten av Taipei tillverkas Ericssons GPRS-telefoner for mass-
Han tilldgger att det dr viktigt att

med Ericsson, som &r ledande inom
mobil kommunikation. Samtidigt har
vi kunskap att dela med oss av nir det
géller att ha hard kontroll p4 kostnad-
erna.

Foto: Shin-Ting Huang

pé tillverkningskvaliteten utan ocksa pa
design, sdger David Su.

Gunilla Tamm

telefonreklam

FAKTA/MOBILTELEFONI
I TAIWAN

Varen 1988 skrev Ericsson under det forsta
kontraktet pa ett mobiltelesystem i Taiwan.
Det var ett analogt system enligt amerikansk
standard, 800 MHz. Detta system har opera-
téren Chunghwa, som kontrolleras av staten,
nu beslutat att lagga ned eftersom frekven-
serna ska &terlamnas. Vid Arsskiftet ska fre-
kvenserna for 3G auktioneras ut och Chung-
hwa satsar hart pa att vinna en licens.

Taiwan &r indelat i tre teleregioner. | varje
region har det delats ut en licens fér GSM 900
och en for GSM 1800. Dessutom har det ut-
fardats tva licenser for 1800 som géller hela
Taiwan. De regionala licenserna har efter
hand konsoliderats och nu aterstir endast en
sjdlvstandig regional operator.

Idag levererar Ericsson utrustning till tre av
de fem mobiloperattrerna i Taiwan. Den ena
&r Far EasTone, som har ett landstickande
GSM 1800-system och ett system fér GSM
900 i den norra regionen.

Ericssons andra kund &r TransAsia, som har
ett GSM-900-system i stdra regionen. Taiwan
Cellular Corp, TCC, som har ett landstéickan-
de 1800-nét, kdpte nyligen TransAsia. De har
for avsikt att lata foretaget fortsétta att driva
verksamheten som ett sjélvstandigt bolag.

ernas krav och det maste finnas utrymme for
lokala varianter. Det gar inte att sélja mobil-
telefoner pa samma sétt ver hela vérlden,
sager han.

Gunilla _Tamm

Takeshi, en mycket popular sangare och
skadespelare i Taiwan, har betytt mycket
for marknadsforingen av Ericssons mobil-
telefoner.
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P4 Ericsson Technology Licensing i Lund gbr Tatu Touminen och hans kolleger pa forskningsavdelningen stora framsteg inom Bluetooth.
Foto: Johan M Andersson

Ericsson kopplar
grepp om Bluetooth

P4 Ericsson Technology Licensing AB i Lund dr man évertygad om att

Bluetooth wireless technology har kommit for att stanna. Det senaste

halvéret har Ericsson kopplat ett fast grepp om Bluetooth-marknaden
och nu giller det att sl& vakt om ledningen.

» Ericsson Technology Licensing bildades i
december fbrra aret och utgdr en viktig
grundsten i Ericssons arbete med att eta-
blera sig som den frimsta leverantren av
Bluetooth-teknik. Bolaget bedriver savil
forskning som utveckling inom Bluetooth,
samt marknadsforing och licensiering av
tekniken bland virldens data- och telekom-
foretag.

Bluetooth 4r en 6ppen virldsstandard och
kampen mellan foretagen om att na flest
marknadsandelar for den tradldsa tekniken
&ri full ging.

— Jag vill pasta att Ericsson har skaffat sig
ett rejélt forsprang inom Bluetooth wireless
technology. Sedan vi startade har vi lyckats ta
hem licensavtal med en rad storféretag som

Intel, Philips, Samsung, Agere, ST Micro-
electronics, Ericsson Microelectronics och
nu senast Arima i Taiwan, plus att vi har slu-
tit avtal med en méngd mindre foretag ver
hela virlden, siger Maria Khorsand, vd for
Ericsson Technology Licensing.

En licensiering innebdr att kunden kper
rittigheten att an-
vinda exempelvis
Ericssons  Blue-
tooth-l6sningar i
sina produkter.

Dessutom  far

Ericsson betalt for varje produkt som kun-
den sedan siljer.

— Vi fér royalty for varje sald Bluetooth-
krets. Dirfor dr det sdrskilt roligt att fa till
avtal med foretag som verkar p& massmark-
nader eller inom omraden som har goda
forutsédttningar att expandera kraftigt. Arima
dr ett utmirkt exempel pd ett sddant
kontrakt, liksom kontraktet med Samsung
tidigare i &r, sdger Maria Khorsand.

Den kritik som har uttryckts pa sina hall,
om att Bluetooth riskerar att bli en forlegad
teknik innan den nar konsumenterna, verkar
ha avtagit. Maria Khorsand och hennes kol-
leger tycker att opinionen vinde i och med
arets CeBIT-miissa.

- Dér bevisade vi for media och branschen
att vi har produkterna och att tekniken funge-
rar. Sedan dess har vi faktiskt mérkt en stor
attitydftridndring gentemot Bluetooth, séger
hon.

Maria Khorsand, chef for Ericsson Technology Licensing, tror
att Ericsson kommer att ha mellan 30 och 40 procent av varids-
marknaden f6r Bluetooth om nagra ar.

Den senaste produkten heter EBCP
CherryRed, som éar ett byggblock for att
tillverka ett Bluetooth-chip.

) e
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Ett exempel pa detta dr det amerikanska
analysforetaget Cahner som spar att det
kommer att finnas 954 miljoner Bluetooth-
produkter, virlden éver, 2005,

For Ericsson aterstar dnnu mycket och
hért arbete innan Bluetooth ger den ekono-
miska avkastning som de flesta inom kon-
cernen vintar pa.

— Vart fokus nu ligger p4 att gora kretsarna
mindre och samtidigt séinka tillverknings-
kostnaderna si att vi snabbt kan komma
upp i stora tillverkningsvolymer.

Hon tvekar inte en sekund pa att Blue-
tooth blir en framtida succé for Fricsson.

— Det dr min dvertygelse att Ericsson kom-
mer att ha minst 30 procent av vérldsmark-
naden for Bluetooth ar 2005 och att tekniken
dd kommer att generera miljardbelopp &t
foretaget.

Jenz Nilsson

jenz.nilsson@Ime.ericsson. se

B inside.ericsson.se/archive>shows—
14 augusti

Asienkontrakt Oppnar nya dorrar

Ericsson och kontrakts- och designforetaget
Arima i Taiwan sl6t nyligen ett viktigt licensavtal
gallande Bluetooth. Arima ska integrera Erics-
sons Bluetooth-teknik i sina mobiltelefoner,
handdatorer och headsets.

» Arima &r legotillverkare av mobiltelefoner och datorer &t
flera olika telekomfGretag, déribland Ericsson. Det nya av-
talet innebdr att foretaget har fatt licens att anvéinda Erics-
sons Bluetooth-losningar i de flesta av sina produkter med

start nésta ir. For Ericsson innebir Sverenskommelsen ett
viktigt genombrott pa den asiatiska marknaden.

— Det hér &dr ett utmaérkt tillfille att fa in vara Bluetooth-
losningar i en médngd olika produkter till ett stort antal
ménniskor, siger Frank Hennekens, chef for affédrslinjen
baseband IP pa Ericsson Technology Licensing AB.

Att stirka nirvaron i Asien star hogt pa Ericssons prioriter-
ingslista, och kontraktet med Arima &r strategiskt viktig for
savil koncernen i stort som for Ericssons internationella
etablering av Bluetooth.

De Bluetooth-lésningar som ingdr i licensavtalet &r Erics-
sons radiomottagare 0,18 micron baserad pd CMOS-teknik
samt Bluetooth baseband IP och EBCP CherryRed, som ar

det absolut senaste inom Bluetoothteknik. EBCP CherryRed
drvarken ett chip eller en krets utan ett s kallat byggblock for
att konstruera ett Bluetooth-chip.

— EBCP CherryRed dr den fisrsta IPR-produkt (Intellectual
Property Rights) som har godkiints utan undantag fran speci-
fikationen, séger Frank Hennekens.

EBCP CherryRed kan arbeta med méanga olika processorer
och har speciellt designats for att passa ihop med mobiltele-
foner, birbara datorer och andra avancerade, bérbara kom-
munikationsverktyg.

Jenz Nilsson
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Blomsteraftaren Buketten var en av fem butiker i Taby Centrum dér utvalda Eurocardkunder testade att be-
tala med GPRS-telefonen R520. Datakonsult Anders Lindberg kdper har blommor av butiksdgare Alexander

Ostblom.

Rosor till mobilt

Enklare, sékrare och snabbare. Det dr ndgra omddmen fran butikschefen
Alexander Ostblom och datakonsulten Anders Lindberg som bada - ur
tva olika perspektiv - testat att via en tradlds uppkoppling betala med
Eurocardkortet integrerat i mobiltelefonen.

» Det 4 morgon i kopcentret i Tidby
Centrum, strax utanfdr Stockholm. Négra
handlare har bérjat stélla ut hyllor med varor
utanfor sin butik. En caféégare torkar av sina
bord och gbr rent espressomaskinen. I
blomsterbutiken Buketten rullas vagnar
med blommor fram, golvet torkas av och en
pall med blomkrukor fylls pa.

Alexander Ostblom drar plasten av nigra
blombuketter. Han &r en av fem butikséigare i
Tdby Centrum som under tre veckor lit
100 Eurocardkunder betala med hjilp av
Ericssons GPRS-telefon Rs20.

— Jag dr vildigt intresserad av teknik i all-
miénhet och av nya telefoner och datorer i
synnerhet. Dessutom sag jag det hdr som en
chans att ligga steget fore och testa ny teknik.
Att betala med telefonen dr ndgot jag tror blir
vanligt om ett till tva dr, beréttar Alexander
Ostblom, samtidigt som han med ett vant
och snabbt handgrepp binder en bukett av
rosa, rida och gula rosor.

Pin-koden anviinds vid betalning

Det dr Eurocard Sverige och Ericsson som
i samarbete installerat ett Bluetooth-
testsystem i fem butiker i Tédby Centrum;

blomsteraffiren Buketten, klidbutiken MQ,
skdnhetssalongen Ego, Statoil, samt Teknik-
magasinet.

Ett Eurocardkort integrerat i GPRS-tele-
fonen R520 mdijlig-

Foto: Hakan Lindgren

handlande

~ Jag tyckte det ldt intressant att testa en
ny telefon och att f& prova nya funktioner pa

den, séger han.
Bide Alexander Ostblom och Anders
Lindberg Dberdttar

gor kép genom att om nyfikna reak-
en tradlés Blue- tioner fran kunder
woth-funkion in- £ AV kunderna fragade  iputiema.
stallerats vid kas- . - En av kunder-
ioseny och tittade sa mycketpa . g
For att betala tade si mycket pa

med mobiltelefo-

Rs520-telefonen att han

Rs20-telefonen att

nen kivs nigra  gldmde blommorna han  ban gismde blom-
knapptryckningar: ! o morna han just
tre for att komma Jus r kopt kipt, beréttar Alex-
in pa ritt meny. ander Ostblom,

Direfter slas pin- Alexander Ostblom ~ Nir jag betala-

koden och kdpet

godkénns, Kunden

visar vem han/hon ir genom ett certifikat

som i framtiden kan placeras i telefonens

sim-kort, i minnet eller pa ett separat chip.
Anders Lindberg arbetar som datakonsult

at flera olika banker. Han var snabb att an-

miila sitt intresse nir brevet om att Eurocard

skulle testa trddlés betalning damp ned i

breviddan.

de bensin med min

telefon pd Statoil

var det manga som frigade "Hur betalade

du? Med telefonen? Kan jag ocksa gora det?”,

berdttar Anders Lindberg och bbjer sig

framat och tittar storogt 4t olika hall for att
imitera de nyfikna kunderna.

Alexander Ostblom kan i framtiden

mycket vl tinka sig att installera en Blue-

tooth-funktion i sin kassa, i synnerhet om

den #r integrerad med den vanliga kort-
ldsaren.

— Telefonen bér du ju alltid med dig. De hér
kiipen ér sdkrare, eftersom du maste sla din
pin-kod for att registrera kpet. Képen blir
ocksé snabbare, eftersom du inte beh&ver sta
i ko for att registrera ditt kop, det kan du géra
mitt i butiken. Du beh&ver heller inte béra
med dig kontanter, andra betalkort eller din
legitimation, menar Alexander Ostblom.

Siikrare betalning
Anders Lindberg héller med och tillégger.

- Om du &ter pé restaurang skulle du ju
exempelvis kunna betala direkt med telefo-
nen vid bordet, pa ett sikert sitt. Idag lam-
nar ju ménga sitt betalkort till kyparen och
ber dem dra beloppet, da vet du ju faktiskt
inte om du betalar for alla i restaurangen. Du
skulle ju aldrig ldmna ifrdn dig din planbok
och séga "ta det du behver”, sdger han.

Ulrika Nyback

ulrika.nyback@me.ericsson.se

B inside.ericsson.se/sminutes>archive>
shows>31juli
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Mervarde direkt i mobilen

2 1 Hundra kunder testade i fem butiker

A att betala med ett Eurocard integrerat i
R520-telefonen. Inom kort kommer en
utviirdering som visar om och hur
Eurocard ska ga vidare. For att betal-
ningstjansten ska bli global krévs att
aktérerna pa marknaden enas om en
sdkerhetsstandard som identifierar
anvdndaren.

» Testet i Taby Centrum #r ett av flera samarbe-
ten mellan Ericsson och SEB, déir Eurocard Sveri-
ge ingdr. Att man idag kan skota olika bankiiren-
den med R38o-telefonen ir en tjinst som bygger
pa ett tidigare samarbete,

— Just nu tar vi reda p vilka for- och nackdelar
Eurocardkunderna och butikséigarna fann vad
giiller betalning med kortet integrerat i telefo-
nen. Utvirderingen presenteras om nagra dagar,
forst da har vi kunskap nog att fatta beslutomvi ¥
ska gi vidare med det hiir projektet eller inte,
siiger Lars-Olof Gustafsson som arbetar med
strategisk affdrsutveckling pa Eurocard Sverige.

Global siikerhet

For att det hiir betalningsséttet ska bli populirt
maste ett antal pusselbitar falla pa plats. Hand-
larna méste investera i Bluetooth-maskinvara
och programvara som installeras vid kassan.
Det maste finnas en miingd olika Bluetooth-
terminaler pA marknaden. Den kanske viktigaste
fragan att 16sa for de olika finansiella akttrerna
dr att enas om en global sikerhetsstandard,
en vil fungerande metod som visar vem anviin-
daren dr. Fragan diskuteras i olika forum, dér
bland andra Ericsson och Eurocard ingéar.

Peter Nilsson #r kundansvarig for SEB Kort pa
Ericsson Sverige. Han forklarar vad som krévs for
att betalning med telefonen ska bli populiirt hos
en bred allménhet:

~ Att betala med telefonen maste vara enklare
&n att betala med kort. Vi méste ocksd bredda
den hir I6sningen. Handlaren bir exempelvis
kunna skicka olika erbjudanden till sina kunder
nér de gor sina inkép i butiken, och kunden ska
inte behdéiva passera en kassa nér de handlat klart
- varorna ska registreras redan nédr kunden
plockar varorna i vagnen.

Lysande utsikter

Under maj och juni nir testerna péagick hade
Eurocard en webbsida, dir pilotanviindarna
kunde chatta och limna kommentarer. Hér
framkom att de flesta ansdg att telefonen nu fick
ett mervirde nédr den &dven gick att betala med.
Hir framkom #ven kritik. En av anviindarna
hade exempelvis svirt att se vad som stod pa
telefondisplayen.

Bade Peter Nilsson och Lars-Olof Gustafsson
tror att den hir typen av betalningar kommer att
anviindas av en bred allménhet om ungefir tva ar.

- Om vi ska anvéinda ny teknik for att leverera
samma tjénster som vi gr idag maste det upp-
levas som bekvimare, snabbare och tryggare, si-
ger Lars-Olof Gustafsson.

Peter Nilsson tror inte att det dr Ericsson som i
framtiden ska utveckla kassalGsningarna for
butikerna, men att foretaget ddremot kommer
std for teknikplattformen och systemprogram-
varan. Han berittar ocksa att Ericsson samtalar
med ett flertal olika foretag som &r intresserade
av liknande betalningslésningar.

~ Nu har vi visat att de tekniska plattformarna
haller, nu ska vi se till att det hir blir en kommer-
siell produkt, sdger Peter Nilsson.

Ulrika Nyback
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Japansk kvalitet
vagledande tor 3G

Kaizen och shinkansen &r tva japanska ord som &r aktuella for
flera av Ericssons produktionsenheter, och for alla som arbetar
med den japanska kunden J-Phone. Det handlar om att hoja
kvaliteten genom att férsta och anvinda samma tankesatt

som kunden. Detsamma torde ocksa bli aktuellt nir 3G-

systemen ska installeras och driftséttas.

» 1 en attitydundersBkning som Ericssons marknadsen-
het i Japan gjorde 1999 framkom att mobiloperatren
]J-Phone inte tyckte att Ericsson uppfyllde deras krav pa
produktkvalitet.

Det foranledde Ericsson i Japan och affdrsenheten PDC
Systems i Sverige att géra en rejil satsning med program
inom flera olika omraden for att htja kvaliteten. Resul-
tatet av dessa program ska bli en néjdare kund.

—Det giller bdde maskinvarutillverk-
ning och programvara, forklarar Goran
Pettersson, &r ansvarig for de forbatt-
ringsprogram som gér under namnet
"Customer Satisfaction — World Class Pro-
visioning”, dér Kaizen &r en del.

Programmet bestdr av tre delar: pro-

duktkvalitet, attityd och arbetssétt. Tre
produktionsenheter: Flextronics i Visby,
Solectron i Ostersund och Ericssons en-
het i Katrineholm, deltar i forbéttringsar-
betet. Med detta har man tickt in all maskinvara, alltsd
basstationer, AXE-noder och paketdata-noder som levere-
ras till ]-Phone i Japan.

Pettersson

Forstaelse for Kaizen-filosofin

Shinkansen kallas ett av de program som ingdr i
Kaizen i Solectrons fabrik i Ostersund.

- Programmet, som omfattar elva omraden, startade i okto-
ber forma dret. Den forsta delen av programmet kommer att
piga till mitten av augusti, berdttar Erik Eriksson, som &r
ansvarig for programmet pad Solectron tillsammans med
Soren Andersson pa Ericssons affirsenhet WCDMS, PDC
Systems.

En viktig del i programmet &r att skapa forstaelse for den
japanska kulturen, tankeséttet och kraven pa kvalitet. Den
utbildning i Japankunskap som medarbetarna fatt har skapat
sug efter ytterligare information. Personalen har ocksa fatt en
genomgéng av Kaizen och filosofin bakom den. Efter ett antal
utbildningstillfillen ska alla kunna bli certifierade for Kaizen.

J-Phone har varit pa bestk i fabriken i Ostersund och blev
mycket néjda dver den "japanska ytan” som skapats.

— Véart mal 4r att Japantillverkningen ska komma att sitta
standarden fr hela fabriken, sidger Erik Eriksson.

For knappt ett &r sedan byggde Flextronics tillsammans
med Ericssons affirsenhet PDC Systems upp sin Japanfabrik,
som en helt ny enhet i Visbyfabriken. Under cirka tio mana-
der har alla som arbetar inom enheten gatt kurs i Kaizen-
tinkandet. Aven den berdrda designavdelningen inom Erics-
son har deltagit i programmet.

ot
8~

lllustration: Kerold Klang

~ Nu ser vi konkreta resultat av att vira produkter haller
bittre kvalitet. Det bekriftas av de kvalitetsmétningar som vi
gor. Var yield, som &r ett matt pa produkternas kvalitet, har
stigit fran tidigare 50 till 70 procent, séger Olof Berglund, som
ar chef for Visbyfabrikens japanska del.

Kunden J-Phone kommer ibland pa besik till fabriken och
har ocksa lovordat fabriksmiljon.

— Det tar ungefir ett ar att infora det arbetssétt som vi har
nu. Den stora fordelen 4r att alla medarbetare och stédfunk-
tioner dr delaktiga och kéinner till milen foir var verksamhet
tilldgger Olof Berglund.

Samma metod pé svenska

[ april i &r bérjade Ericsson Mediacom i Katrineholm, dér
bland annat noderna fér PMSC (det japanska systemets mot-
svarighet till GPRS produceras) att inféra sitt program for
stindiga forbéttringar. Totalt dr ungefdr 120 medarbetare
med i programmet.

- Vi anviinder samma metodik som Kaizen men har valt
att kalla vart program for "Stindiga forbéttringar”, sdger

b

ATTITYD
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KVALITET 4

WORLD CLAYS
—~ PROVISIONING

FAKTA/KAIZEN

Kaizen &r japanska, dér kai betyder forandring och zen betyder
standigt till det battre. Det &r ett japanskt arbetssatt och
anvands sedan lange i landet. Kaizen fokuserar pa manniskan
och hur arbetsprocesserna fungerar i vardagslivet och hur det
skapar engagemang och arbetskvalitet. Grundtron ar att
individer vill férbattra verksamheten och att de tillsammans
kan astadkomma bestdende forbattringar. Kaizen férandrar
féretagskulturen i positiv riktning.

Den som gatt igenom ett antal utbildningstilifallen blir
certifierad for Kaizen.

Shinkansen &ar det japanska snabbtaget som ar kant for att
hélla tidtabellen exakt.

Mikael Wiklund, som idr kvalitetschef inom produktionen vid
Ericsson i Katrineholm. Programmet startade hos de med-
arbetare som arbetar med produkter till affirsenheten PDC
men idag dr alla inom produktionen och dven vissa grupper
av tjinsteménnen delaktiga i programmet.

- I béirjan fanns en viss skepsis men den har férsvunnit och
medarbetarna dr numera mycket intresserade av att jobba
med stidndiga forbéttringar, berittar han.

Gunilla Tamm
gunilla.tamm@Ime ericsson. se

Battre forstaelse for kundernas krav

» Aven pé utvecklingssidan pagér program
for att héja kvaliteten. Dagliga smé forbitt-
ringar och att gora ritt fran bérjan kan spara
virdefull tid i minga projekt.

P4 den enhet pd Ericsson Infotech i
Karlstad, som jobbar med utveckling av pro-
gramvara for basstationer, har man anam-
mat Kaizen-filosofin vad giller relationerna
till kunderna. Det #r en del i programmet for
World Class Provisioning, ddr dven program
for mer genomgripande @ndringar av arbets-
sdttet ingdr.

— Vi har nytta av att leva upp till de mycket
hoga kvalitetskraven, inte bara nér det géller
produkter till Japan utan ocksd till andra
marknader, till exempel den amerikanska,
forklarar Magnus Alburg, chef for enheten.

De stindiga sma forbattringar som man
kan gora mer eller mindre direkt, menar han
dr bland det viktigaste i programmet.
Genom att gora rdtt frin bdrjan sparas
mycket tid genom att farre korrigeringar
behdvs ldngre fram i kedjan till exempel vid
verifiering och integrering.

Férutom i Karlstad pagar forbattringspro-
gram vid utvecklingsenheterna i Skellefted,
Dublin och Link&ping. Att installera och
driftsétta, det vill sdga rulla ut, ett system i
Japan med de harda kvalitetskrav som finns
dar, dr dyrt.

Dérfor dr det viktigt att verifieringen som
sker innan p4 Ericsson i Shin Yokohama gar
bra. Det dr ofta hidr som de fel som gjorts tidi-
gare dyker upp och férorsakar bade kostna-
der och tidsforlust.

- De olika program som vi inom affirsen-

heten PDC Systems har, bérjar nu ge resul-
tat. Medarbetarna har fatt bittre forstaelse
for kundens tuffa kvalitetskrav och att arbeta
med stindiga forbittringar bérjar bli en
naturlig del i jobbet, sdger Goran Pettersson.
— Niér det géller arbetet med 3G dr jag tver-
tygad om att vi kommer att ha stor nytta av
att anvdnda det japanska tdnkesittet och
kvalitetskraven, tilldgger han.

Gunilla Tamm
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Efter semestern, infor ett nytt arbetsar, har de flesta av oss kdnslan av att
nu tar vi nya tag. Kontakten ger tips och rad om hur du blir mer effektiv
pa jobbet. RAden kommer frin Ericssons egen beteendevetare och
coach Renée Hydén, Bernt Ericson, chef for Ericsson Foresight,

och informationsdirektér Roland Klein.

Organiserat kontorskaos eller allt mellan tva parmar? Metoderna att strukturera arbetet skiljer sig at. Bernt Ericson, chef for Ericsson Foresight, koncentrerar sig pa det som ar viktigt for stun-
den och kénner sig aldrig stressad. Informationsdirektér Roland Klein antecknar allt i sin bla bok. P4 sa satt férsoker han halla disciplinen och fanga sin sjal.

Foto: Alexander Farnsworth

Motsatser med samma mal

Definiera dig sjdlv och ditt arbete.
Strunta i andras forvintningar.
Koncentrera dig pa det du ska géra
for stunden.

Raden kommer fradn Bernt
Ericson, chef for Ericsson Foresight.

» Jag har ofta ohyggligt mycket att géra, men
jag kiinner mig aldrig stressad.

Bernt Ericson anser sjdlv att han kanske
inte tillhér dem som har den allra bésta ord-
ningen. Papper ligger i hbgar pa skrivbordet
och det sitter post it-lappar runt datorn.

— Jag har full kontroll, &ven om det inte ser
ut si, hdvdar han.

Det 4r ocksd det intrycket man far. Det
blixtrar om Bernt Ericsson. Han beriittar att
han alltid sétter ihop sina féredrag dagen in-
nan han ska hélla dem. Pa sa sitt dr de all-
deles fiirska. Men ménga irriterar sig pa det
och vill ha allt férberett och planlagt en
vecka i forvig.

— Andra kan ha férvintningar pd en. Men
man mdste ha ritten att stilla upp pé sina
egna villkor.

— En kvinna e-postade till mig och frigade
om jag hade ndgot emot henne darfor att jag
inte besvarade hennes e-post momentant.
Det tycker jag 4r en sorglig attityd.

Kastar kopior

Bernt Ericson beridttar att han har den stora
formanen att ha en sekreterare.
— Hon kan sortera inkommande post och

telefonsamtal. Dessutom ldmnar jag bara ut
mitt mobilnummer till en utvald skara. Dér-
emot &r ju e-postadressen offentlig och det
ar svart for min sekreterare att bedéima vad
som ska goras. Den hanterar jag sdledes sjélv.

Att minniskor skickar kopior med infor-
mation till héger och vinster gillar han inte.

— Man kan stilla in Outlook s att den au-
tomatiskt slinger kopior. Lis bara det som ir
adresserat direkt till dig. En del har den
trakiga instillningen att de skickar runt en
mingd information for att visa sig duktiga
for chefen.

E-posten bor anvidndas till det den var
tiankt till, vilket enligt Bernt Ericson &r direkt-
kommunikation mellan tvi personer eller
massdistribution.

Méteskulturen kan ocksé goras mer effektiv.

- Det behovs firre moten &n man tror.

Man kan ha firre och kortare méten om sa-
ker och ting avhandlas per telefon eller om
motena forbereds per telefon. Man borde all-
tid fraga sig: Vad &r vitsen med det hir métet?

Fritiden avgirande

Mycket viktigt dr ocksa att ta sig ledigt och
umgéas med familj och vénner, anser Bernt
Ericson.

— Du blir mer effektiv av ett varierat och
rikt liv. Att ta hem méngder med jobb &ver
helgen, som du oftast inda inte blir klar med
skapar bara frustration. Jag mar biéttre pa
jobbet pA mindagen genom att prioritera
dlen med kompisarna eller umgas med hust-
ru, barn och barnbarn.

Cecilia Sandahl

cecilia@pauesmedia.se

Blir du stressad av
att inte hanga med?
Bli mer effektiv
genom att riva ut
intressanta artiklar
och koncentrera
dig pa dem nar de
behdvs istallet for
att samla mangder
av tidningar och
tidskrifter pa hog.
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Disciplinerad
morgontilosof

Roland Klein har langa arbetsdagar.
I London gar han upp 5.30, borjar
arbeta 7.00 och avslutar 20.00.
I Stockholm arbetar han ofta till
midnatt.

— Jag élskar att arbeta, men
helgerna forstker jag halla fria for
min familj.

» Informationsdirektér Roland Klein &r
kind for sin stora bla bok.

— Jag har en kalender dér jag antecknar allt
viktigt for hand. Det &r vad jag beh&ver for att
hélla reda pa mina uppdrag.

Pa ett tidigare jobb, ftr tio &r sedan, hade
Roland Klein méngder av hiigar med papper
pé skrivbordet och en kollega sa till honom
att han inte hade kontroll.

— Det var uppenbart att han hade ritt. Jag
jobbade i tva veckor med att bli av med pap-
pershgarna.

Nuftrtiden férsoker han alltid limna kon-
toret med ett rent skrivbord. Staplarna som
blir kvar prioriteras och tas itu med nista
morgon. Dokumentskapet far sig ofta en
genomgdng och Roland Klein kastar radikalt.

- Tidigare hade jag tre dokumentskap. Nu
har jag ett for att verkligen avgora vad som
méaste sparas och vad som kan sldngas.

Man skulle nog kunna siga att Roland
Kleins passion dr att arbeta.

— Jag dlskar att arbeta. Jag tycker om att fa
saker och ting gjorda. Nér jag ér i London,
dér mitt hem ligger arbetar jag till klockan
dtta pd kvillen. I Stockholm tar jag en drink
vid femtiden pé eftermiddagen med en ana-

lytiker eller en journalist som behéver upp-
dateras eller ocksa triiffar jag en kollega eller
en vin ver en tidig middag. Sedan arbetar
jag till midnatt. Jag tror pa att man kan jobba
i viildigt lAnga pass och fortfarande vara ef-
fektiv, bara man gor olika saker.

Men Roland Kleins syster dr av en annan
asikt,

- Hon tycker att jag dr galen som arbetar
s mycket. Hon bestdmde sig for att hoppa
av karridrtdget och arbetar nu halvtid. Res-
ten av tiden dgnar hon at hobbies som hon
tycker ger livet innehall.

For att vara effektiv pd jobbet anser han
dock att det #r viktigt att forstka hitta en
balans i livet mellan arbete, familj och fritid.

— Jag har hustru och tre barn. Jag forstker
att halla helgerna fria sa gott det gr. Och jag
forstker vara en fortsatt god tennisspelare.

Ett annat rad &r att fundera éver vad vi kan
utritta.

"Att i lugn och ro strukturera dagen genom att tidigt pA morgonen anteckna vad som
ska goras kan bringa ordning i ett kaotiskt nyhetsfiode,” siger Roland Klein, Ericssons
informationsdirektor.

slut. Jag skoter e-posten sjilv. Jag tror att jag
kan hantera nyhetsflodet mycket bittre pa
det siittet. Jag vill att min assistent koncentre-

rar sig pd andra saker.
Infor en resa skriver han alltid ut e-posten
och arbetar med den

- Tidigt varje morgon
funderar jag Gver vad jag
kan bidra med till féretaget
och mitt arbetslag. Jag an-
tecknar vad som ska goras,
vad jag ska koncentrera
mig pa och vad som kan

tankedisciplinen som
man har ndr man

under firden.
. aF Han tycker att ar-
Datornfbrsu)r betskulturer  skiljer

sig frin land till land.

—1 Sverige dr det
svart att veta om nd-
gon delar dina idéer.

delegeras. Det &r mitt sit  gntecknar med papper Aven om man fragar
att strukturera dagen och far man inte alltid en
behalla disciplinen i ett OCH penna. Allt har en ordentlig  respons.
manga ginger kaotiskt Amerikaner och tys-

nyhetsfléde med tonvis av
e-post och telefoner som

tendens att svdlla ut

kar dr mycket tuffare
och séger rakt ut vad

ringer. Jag forsdker fanga
min sjdl. Det dr ett tips till alla.

Roland Klein far ungefir 120 e-brev om
dagen och forstker delegera sA mycket som
mdjligt.

- Jag vill ha min inbox tom nér dagen &r

de tycker och tinker.

Det later kanske oférskdmt, men man kom-

mer alltid rakt pd sak. Sdrskilt amerikaner

kan ha vildigt htgljudda &sikter. Det kan bli
lite vdl mycket ibland.

- For att bli effektiva bor alla méten ha en

Sa styr du din egen tid med

Renée Hydén har en plan. Det
handlar om hur vi ska bli mer effek-
tiva pa jobbet.

- Alla hjdlpmedel finns inom oss
sjdlva och i vara datorprogram,
men ofta anvinds en véldigt liten
del, sdger hon.

» Om vi dppnar och stinger tre mail och an-
vinder tio minuter till varje utan att fatta be-
slut har 30 minuter gatt.

— Det &r ett enormt tidssléiseri som skapar
stress och daligt samvete. Dessutom blir det
dyrt, sédger Renée Hydén. Jag har tréffat med-
arbetare som har 5 ooo osorterade medde-
landen i sin e-postidda.

Renée Hydén ir beteendevetare och arbetar
pé Service Area Workplace Infrastructure, en
enhet inom divisionen Global Services. Dir
certifieras bland annat ESOE 2000 som inne-
héller Outlook 2000. Enheten ansvarar ocksa
for utveckling av Ericssons e-postsystem.

Renée Hydén och hennes kolleger vinder
sig till slutanvindarna. De bygger nétverk i
hela foretaget, haller kurser och fungerar

som personliga coacher. Just nu har de ett
stort uppdragi Japan.

-Vi gir igenom forhallningssdtt kring
e-postkulturen och ger tips om bra struktur.
Det programmakarna frimst har tinkt pa ar
avsindaren, inte pa hur mottagaren ska han-
tera all information som kommer.

"Att skjuta upp arbete tar valdigt mycket
energi. Effekten blir en sndplog som skjuter
all snd framfdr sig och till sist kor fast,”
sager Renée Hydén, beteendevetare och
coach pa Ericsson. Fatta snabbare beslut,
delegera och prioritera ar hennes rad.

Renée Hydén och hennes kolleger har
tagit fram fyra nyckelord som gor det lattare
for mottagaren: Action, Information, Deci-
sion och Question (Atgird, Information, Be-
slut och Fraga). Dessa nyckelord ska alltid
skrivas forst i subject-raden.

— Det ska dessutom st sd mycket i imnes-
raden pa ett meddelande att innehéllet
framgar tydligt och jag ska genast kunna
konstatera om det inte dr mitt bord eller om
jag inte hinner till utsatt datum

Ett véldigt bra verktyg dr att vi kan ga in
och se varandras kalendrar i Outlook. Da gil-
ler det att dven boka tid med sig sjélv sa att
man far den dér rapporten fardigskriven
eller tidrapporten ifylld.

- De vi har hjilpt kdnner att de béttre kan
paverka sin tid och att de slipper bli s& hin-
delsestyrda.

dagordning med aktiviteter och dessa ska
foljas upp.

Om Roland Klein ska hélla foreldsningar
eller presentationer forbereder han dem
langt innan.

— Datorn forstdr tyvidrr tankedisciplinen
man har nir man antecknar med papper och
penna. Allt har en tendens att svilla ut. Det dr
l4tt att skriva alldeles for lAnga foreldsningar.

— For att std pd topp i nyhetsflédet har jag
35 kategorier med personliga filer i min da-
tor. Jag tror att det dr bra att ha organiserade
elektroniska filer men jag maste erkinna att
ibland blir jag lite férvirrad och maste ga
igenom allihop och fundera dver varfor jag
har alla dessa kategorier.

Det hédnder att dven Roland Klein skjuter
upp jobb.

— Jag har ett projekt, jag vill inte séga vilket.
Det dr jdttepinsamt for det har jag skjutit upp
sd lange att det nu inte gar att ta i det. Det ér
en annan lixa jag ldrt mig.

B Cecilia Sandahl

struktur

Nagot som coacherna stiter pa allt oftare
ar férhalningsbeteende.

- Ménga dppnar sin e-post bara for att
konstatera: "Jag gor det sedan.”

— Att skjuta upp arbete dr méanskligt, men
det tar vildigt mycket energi. Effekten blir en
sniplog som skjuter all snd framfor sig och
till sist koir fast helt. Risken dr att vi blir ut-
brdnda.

- Mdnga gar ocksa pa allt fler méten och
skickar allt mer information till varandra.
Men man kan inte ga pa méten fran klockan
dtta pd morgonen till sex pa kvillen och tro
att man dr effektiv.

Coacherna hjdlper medarbetare att fatta
snabbare beslut, inte dlta det som tillhér
andras bord, att delegera och prioritera.

- Vi anvidnder vardagliga exempel. Skjut
inte upp obehagliga samtal, gor tidrappor-
teringen pd en gang iven om det dr trakigt.
Inse att det kan kosta avdelningen pengar
om du inte skriver firdigt den dir viktiga
rapporten.

— Att vaga sitta hemma och jobba en dag
kan vara vildigt effektivt, sdger Renée
Hydén.

Cecilia Sandahl



VARLDENS MINSTA CHARGE

PUMPS AR 50% MINDRE AN
KONKURRENDE KRETSAR

15 Q impedans och 30 pA-utgang medfor battre prestanda ar storre Charge Pumps | SOT-23

MAX1852 och MAX1853 &r de fbrsta charge pumps som kommer i 6-pins SC-70-kdpa. Utgangsimpedansen ar 15 Q och
kretsen lamnar 30 mA (garanterat). Bada kretsar har ett logikstyrt, 0.1 pA SHUTDOWN-lage samt Slew-Rate-begrénsad utgang
for att minimera brus och EMI. MAX1853 jobbar vid 200 kHz med sma kapacitanser och MAX1852 vid 50 kHz med lagre

stromférbrukning.

VARLDENS MINSTA SC-70 CHARGE PUMP INVERTER FOR LCD ER OCH GAASFET-BIASERING.
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MAX1852/1853 kommer | en SC-70-kdpa med 2 mm x 2,1 mm yta. De &r hélften sd stora som SOT-23 med héigre prestanda och ar perfekta fér
LCD- och GaAsFET-biastillimpningar.

¢ Virldens forsta Charge Pump | SC-70
¢ Garanterad 30-mA-utgang
¢ Lag 15 Q utgangsimpedans

¢ 60 pA stromforbrukning (MAX1852)
+ 0.68 pF kapacitanser (MAX1853)
¢ Slew-Rate-begransning for minskad EMI
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Hedersprissar
i Bulgarien

» Ericsson i Bulgarien fick nyligen motta ett heders-
pris av Tekniska Universitetet i Sofia.

Ericsson tilldelades utmirkelsen for sina bidrag till
att hja utbildningskvaliteten i Bulgarien, samt for det
goda samarbetet mellan universitetet och lokalbolaget.

Sjdlva prisutdelningen dgde rum den 26 juni, under
hogtidliga former pa Tekniska Universitetet i Sofia.
Roland Engman, chef for Ericsson i Bulgarien fick
motta en medalj och ett diplom och var mycket stolt.

— Den hiir utmiirkelsen &r en stor fra for Ericsson i
Bulgarien, men jag kiinner dven personligen en stor
dra, speciellt efter att jag har forstatt att det ir forsta
ghngen ett telekomfretag har fitt motta priset, sa han.

Aven andra personer pd Ericsson i Bulgarien fick
personliga utmirkelser, bland annat Vassil Botusharov
och Olof Karsberg for deras stid till higre teknik-
utbildningar och universitetets utvecklingsarbete
inom kommunikationsteknologi.

Vid ceremonin mottog representanter fran Ericsson hederspris fran
Sofias Tekniska Universitet. Narvarande var bland andra professor

Rumen Amaudov, rektor for telekomfakulteten vid universitetet, Vassil
Botusharov, marknadschef pa Ericsson i Bulgarien, Roland Engman,
vd pé Ericsson i Bulgarien, Sveriges ambassador Sten Ask och profes-

sor Venelin Zhivkov, rektor for universitetet.

Foto: Vesselka Voutkova

Kampanjen Gnracion WAP besdker universitet for att
f& ungdomar att bli mer lockade av teknik och natur-
ligtvis av Ericssons olika produkter.

FIRMA ERIC & SON

Pa turné i Spanien

» 1 Spanien har kampanjen Gnracion WAP
genomfbrts med gott resultat. Syftet var att
fa ungdomar &nnu mer intresserade av ny
teknik och forstds Ericssons produkter. En
trailer fullpackad med spénnande teknik
och produkter turmerade dérfor under
véren runt till universitet i elva stider.

I trailern demonstrerades Ericssons
produktutbud nir det géller mobiltelefo-
ner, WAP och tillbehtir som FM-radio och
mp3-spelare. En tévling i hur man kan
forkorta ord och uttryck i SMS ska inom
kort resultera i en SMS-ordbok.

Dessutom arrangerades Ericsson Gnra-
cion Wap Festival p& en rad platser dér
négra av landets mest kiinda DJ:er och
artister upptriidde gratis. Den i Spanien
vilkiinda radioprofilen Fernandisco bi-
drog till att konserterna hélls fir fulla hus.

Kampanjens hemsida har blivit en fram-
ging. Den #r dels en informationsplats for
Ericssons produkter, men ocksa en métes-
plats dédr ungdomar kan chatta, spela spel
och ladda ner musik i mp3-format.

www.ericsson.es/gnracionwap/
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Virldens skolor
hjélps ut pa nitet

» NetDay Community Initiatives dr 3y
ett viirldsomspdnnande projekt som
med hjilp av frivilliga arbetar for att ge
elever och deras ldrare resurser som
krilvs for att bedriva utbildning med
hjélp avIT.

P& Nya Zeeland var NetDay 2001 det
sista NetDay, did ndstan alla skolor i
landet nu kan koppla upp sig mot
Internet. Ericsson sponsrade aktivite-
terna i Hawke's Bay-omrddet och
Ericssonanstiillde Brian Henderson
samordnade aktiviteterna i omridet.

Matt Rowbotham var en av de frivilliga "®
som arbetade under NetDay i Hawke's

Bay i Nya Zeeland. Han dgnade dagen

at att borra och dra kabel till ett antal
klassrum i Hastings Central School.

Mobil magister
forst i Danmark

»» Studenter i Danmark kommer i
fortsdttningen att kunna skaffa sig
magisterexamen i mobil Internet-
kommunikation vid tvd av landets -3
universitet.

Idéen kommer frdn bérjan frn Ib
Byder, chef for forskning och utveck-
ling pa Ericsson i Danmark. Han kom
med forslaget nir danska utbildnings-
departementet stkte uppslag for in-
riktningar pad [T-utbildning. Kursstart
#r satt till februari 2002 for utbildning-
en, som 4r unik i vérlden.

- Det dr en utbildning med framtids-
inriktning. Det &r bra for Ericsson och
andra ménniskor i IT-branschen. Nér
jag kom med forslaget ville Nokia,
Siemens och Motorola stodja det, W
sdger Ib Byder.

Magisterutbildningen kommer att
finnas p4 Alborgs Universitet och Dan-
marks Tekniska Universitet.

Hur marker ni era produkter?

Brady har ett heltackande produktprogram for
professionell markning vilket inkluderar:

: - Etiketter & fargband
- Skrivare & applikatorer
- Programvara
- Streckkodsldsare
- Systemlésningar

Brady AB, Karins vig 5, 194 54 UPPL. VASBY, tel +46 - 8 - 590 057 30 , fax +46 - 8 - 590 818 68, www.bradyeurope.com

LABELLING HAS NEVER BEEN EASIER
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Persons on temporary assignment in Sweden may receive Contact,
the English-language version of Kontakten. To do so, submit your
name, address and the termination date of your assignment in Sweden
to solveig.sjolund@Ime.ericsson.se If you change addresses while in
Sweden, kindly send us your new (and your old) address.

Cecilia Renger, David Hagselius och Andreas Sjostrom tycker att Tekniska museets utstalining Mobilen &r ganska héaftig. Har tittar de pa
en station som visar vad som hander nar mobiltelefonen séker upp narmsta basstationsantenn, nar ett samtal kopplas upp.
Foto: Ecke Kiiller

Satt mobilen pa prov

Den som vill ldra sig mer om
mobiltelefoni och vad IT kan
erbjuda om ett par ar ska inte
missa utstdllningen Mobilen i
Stockholm. Kontakten foljde
med tre ungdomar som testade
sina mobiltelefoner pa utstall-
ningen.

» David Hagselius, Cecilia Renger och
Andreas Sjostrom ser sig omkring. P4 en av
viggarna i utstillningshallen visas en mu-
sikvideo. Ljuset dr ddmpat. Nagon skriker i
en mikrofon som omvandlar vanligt tal
(eller skrik) till digitalt. Bestkare tittar pa
skdrmar och trycker pa knappar. Nar man
vandrat férbi den historiska delen och in i
det rum som ger en bild av vad mobil-
telefon- och datateknik kan erbjuda i fram-
tiden, kdnns miljén inte lingre som ett
museum. Ungdomarna befinner sig pa
utstillningen Mobilen, pd Djurgirden i
Stockholm.

— Hiftigast var nog ndr jag ringde ett
kortnummer och en dorr som man forst
inte ser, Oppnades, sdger Andreas Sj6-
strim, som ska bérja sjdtte klass i host, i
Tumba.

Kompisen David Hagselius ska bérja
andra dret pd sambhidllsvetenskapliga pro-
grammet pa Sjodahls gymnasium i host:

- Jag tycker ladan som var gjord av kop-
partrad som stoppar radiovagor fran
mobilen att tringa igenom, var mest in-
tressant.

Nils Olander ir forste intendent pa Tele-

Andreas Sjostrom tittar ndrmare pa en av Ericssons mobil-
telefoner.

museet. Han forklarar syftet med utstill-
ningen.

— Vi vill gora alla, men kanske framst
ungdomar, uppmérksamma pa det teknis-
ka landskap vi lever i. Precis som man ldrde
sig namn pé kyrkor forr, tycker jag att man
idag ska veta hur en antenn till en radio-
basstation ser ut och vad exempelvis ordet
tdckning innebér. Dessutom tycker jag att
de som arbetar inom telekomsektorn bor-
de passa pé att ldra sig mer om exempelvis
skillnaden mellan NMT och GSM. Hér kan
man fylla ménga kunskapsluckor samti-
digt som man har roligt, beréttar han.

W  [Motien

FAKTA/
UTSTALLNINGEN
MOBILEN

Plats: P& Djurgarden i
Stockholm, samma ingéng
som Tekniska museet

Oppet: vardagar 1017, I6r-
dag och séndag 11-17

Visningar: varje dag klock-
an 13.00

Sponsorer; Ericsson och
Telia

Ta med: din egen mobil for
att sétta den pé prov

Utstéliningen finns kvari 5 ar

Nils Olander menar att det enda sittet
att halla utstillningen Mobilen aktuell un-
der fem 4r, &r genom téta kontakter med
bland andra Ericsson och Telia, tva av de
foretag som sponsrar utstillningen.

Ulrika Nyback
ulrika.nyback@lme.encsson.se
www.telemuseum.se/utstall/mobilen

B inside.ericsson.se/archive=shows>
3 juli

Lars-Goran Hedin

koncermnredaktdr

5minutes en stor
succé for Ericsson

Den gangna sommaren har fér min del
inte varit lik ndgon annan. Jag har fatt
avsta frdn den svenska vanan att lagga
jobbet helt 4t sidan och bara lata sig.

Men jag har gjort det med gladje, for i
sommar har vi kort igdng Ericssons interna
tv-program, Sminutes. Och det har blivit
en succé, atminstone att ddma av all posi-
tiv e-post som kommit till redaktionen.

» Idén med sminutes dr att vi med dess hjilp ska
fésta Ericssonanstilldas uppmirksamhet pa viktiga
fragor och hiindelser i koncernen och skapa intresse
och engagemang for dessa frigor. En annan viktig
roll fér programmet &r att goira ledningen mer synlig.
Vi kompletterar med dagliga nyheter p4 webbplat-
serna News Center och Inside, fSljer upp och fordju-
par i Kontakten och Contact. Ibland finns &ven ling-
re tv-inslag pa sminutes hemsida.

Vi skulle kunna géra sminutes till 15 eller 30
minuter hur litt som helst, men bandbredds-
problematik och andra faktorer har fatt oss att viilja
det komprimerade formatet. Just dérfér ar det sa
viktigt med sambandet mellan sminutes och
Kontakten. Och med vira nyheter pé niitet forsts
— dér far man ju den dagliga uppdateringen.

sminutes dr ett stort steg framét, inte bara for
Ericssons internkommunikation, utan #dven for
Kontakten. Vi har bantat ner nyhetsdelen av
tidningen och minskat sidantalet. Vi har ocksd
disponerat om innehéllet si att sambandet mellan
Kontakten, sminutes och Inside blir tydligare. P4
flera stillen i tidningen kommer att finnas link-
information och hénvisningar frdn Kontakten till
véra andra informationskanaler.

Det 4r alltid pa en tisdag som vi ldgger ut ett nytt
program. Om du missat 5minutes tidigare, sa kolla
in det senaste programmet pd inside.ericsson.se.
Varning bara, for tv r starkt vanebildande!

FEESPESSFESSFEES

Vid en extra bolagsstdamma den nionde september
1997 godkéndes ett forslag om ett konvertibelpro-
gram. Konvertibelperioden stracker sig fram till den
30 maj 2003. Undrar du nagot om konvertiblerna kan
du titta pa http://inside.ericsson.se/convertibles
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Sektion 2

Hiir finner du aktuella
lediga tjéinster inom
Ericsson. Annonserna,
som nu alla éir pa engel-
ska, ir hiimtade fran
koncernens rekryte-
ringssajt pd intraniitet.
Lediga jobb pa néatet: http://jobs.ericsson.se/ Nﬁsg:::obbnyttknmmer:

30 september.

when you need to get to
market faster, do what
others at ericsson are doing:

talk to ziatech.

a strong choice just got stronger. as an intel company,

ziatech now offers even more of what it takes to achieve
competitive advantage for start-up projects: a commitment
to a roadmap that ensures your successful product
migration path. low-risk, off-the-shelf development

systems, configurable to your specs and scalable to h,'gh'
volume run rates. and worldwide support. ziatech. our
carrier-class compactpci computing solutions are your
building blocks inside the infrastructure.

( 805.541.0488 ta!k2zna‘tech.com)
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ADMINISTRATION

TELEFONAKTIEBOLAGET LM ERICSSON, PA
SERVICES, STOCKHOLM

Secretary

PA-Service provides value-added personnel
adminstrative support to Human Resources
departments at Ericsson companies and busi-
ness units, enabling them to focus on their co-
re business. By combining knowledge and
skills in the areas of salary, benefits, Guest
Support, pensions and insurances, PA-Ser-
vice simplifies administrative processes and
makes them more efficient. Our offices are lo-
cated in Stockholm, Linkdping, Kumla and
Méindal, and we are approximately 130 em-
ployees.

@ We are now looking for a secretary to sup-
port some members of our management team
in Stockholm (Hallonbergen). This is an excel-
lent opportunity for someone who is willing to
sponsibilities include; booking and co-ordina-
tion of management diaries, organisation, co-
ordination and minutes of management mee-
tings along with the distribution of any related
documents, purchase arrangements, time re-
porting etc.

We are looking to recruit a flexible person
with good communication skills (English and
Swedish) and MS Office skills. Preferably ex-
Ericsson. The successful applicant should be
able to demonstrate initiative, possess good
organisational skills and be open minded as
well as people orientated.

Contact: Gunilla Abrahamsson, Manager Ad-
ministration & Information, +46 705 198 471,
gunilla.abrahamsson@Ime.ericsson.se or Ma-
lin Theander, Application Administrator PA-
Service, +46 8 508 76687,
malin.theander@Ime.ericsson.se

Apply before: 2001-08-20

ERICSSON MOBILE COMMUNICATIONS,
LUND

Administrative Assistant
Enicsson Mobile Communications AB deve-
lops, sells, and markets mobile phones and
terminals around the world.

@ You will be working as administrative sup-
port for 8 people within the Marketing Depart-
Conference booking. Travel booking. Mee-
ting coordination. Support the department in
personnel related issues. Handle the informa-

tion flow in the department, including the
Web. Act as a contact person for the whole
department routines, roules, and or-
ganisation etc. You will be the person to ask
when one doesn’t know how to handle er-
rands practically. Run the creation and roules
around working routines and processes. So-
metimes work as administrative support in
projects in which the department is involved.
This is a minor responsibility but important in
order to get knowledge and insight about the
focus of the department.

We are looking for someone who has good
language skills, extraverted and interested in
working with people and who is flexible.

Contact: Dusyant Patel,
dusyant.patel@ecs.ericsson.se

Apply before: 2001-08-15

TR R S A B TR e AR

ERICSSON SVERIGE AB, STOCKHOLM

Assistant to the Unit
Market Operation
Management

Ericsson Sverige AB (ESE) is Ericsson’s sales
company in Sweden. Our customers are on
the leading edge in tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these
areas. We also offer advanced business con-
sulting services for Mobile Intemet. Our custo-
mers are operators as well as private and pu-
blic organizations in Sweden. Approximately
600 people with strong customer focus work
in the company. Our head office is located in
Kungsholmen in Stockhoim

® Would you like to work in a market compa-
ny ? We are looking for a qualified Assistant to
the manager of Market Operation Mange-
ment. Our mission is to ensure smooth supply
of equipment and installation services for the

Customers at the Swedish market. We are a
currently 35 people divided into 3 units.

You will be a personal assistant to the Ma-
nager of the Unit. which includes taskes and
responsibilities such as:

Operation system

WEB Editor for the Unit.

Mesaurements and follow up of Unit perfor-
mance.

Information & Communication.

Take part in operation development of the
unit,

Planning & preparations & minutes of mee-

ting.
'l‘obeamm.llhﬂiuinbywmdh
meet the

Eﬂmmmm&m

Ericsson Sverige AB (ESE) is Ericsson’s sales
company in Sweden. Our customers are on
the leading edge in tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these

sulting services for Mobile Internet. Our custo-
mers are operators as well as private and pu-

blic organizations in Sweden. Approximately

600 people with strong customer focus work

in the company. Our head office is located in

Kungsholmen in Stockholm.

® We are now looking for a Secretary/Assis-
tant to support the manager of the unit and
the unit staff with following tasks; you will ma-
ke travel arrangements, financial follow up, ti-
me reporting, minutes of meeting, purchase

arrangements etc

Ymmpumbwwbatoco-u&mm
administration so therefor you will be an im-
portant person in our team.

To be successful in this job you need to
meet the following criteria:

* Have long secretarial experience

* Have a good knowledge of Ericsson

* Be able to manage the Microsoft package

* Have good communications skills in both
Swedish and English

* Be a service minded and well-organized
person

* Like to work in an international and flexi-
ble organisation

We prioritise applicants from ESE, with ade-
quate qualifications, for this position due to
excess of personnel within the organisation.

Eftersom évertalighet finns inom Ericsson
Sverige AB s4 har sokande frén ESE fortur till
lediga tjdnster. Detta géller under forutsattning
att den s6kande har tillrdckliga kvalifikationer
for tjiansten.

Contact: Marten Malmberg, Network Design
Manager, +46 70 597 86 73, Marten.Malm-
berg@ese.ericsson.se or Louise Lundqvist,
Human resources, +46 70 320 9375,
Louise.Lundqvist@ese.ericsson.se

Apply before: 2001-08-15

e R TG T S N R KT

ATM MULTI-SERVICE NETWORKS,
STOCKHOLM

Project Administrator, PU
AMN total project

Product unit ATM Muiti-Service Networks is a
new product unit that is responsible for ATM
and IP based multi service networks. Our main
products are AXD 301, a multi service switch
for ATM, IP and voice and MMS (Muilti Service
Management Suite) which is a management
system for multi service networks. A number

of partner products have been added to our

product portfolio, this enables us to offer our
customers powerful total solutions. We work

as a small company with strong customer fo-
cus, informal ways of working and quick deci-
sions we build cool stuff fast! . The main part
of the Product Unit is located in Alvsjo.

We have in a short time developed a pro-
duct - AXD301 -, which is one of the funda-
mental building blocks in the successful ENG-
INE concept. There is now a need to streng-
then our organization in Alvsjé, to be able to
meet new requirements on functions, charac-

More information about our product and our
organisation can be find at: http://avweb.
etxb.ericsson.se/AVsite/atm/new/AMNtop.sht
mi http://dbo.ericsson.se/bn_dnip/new/pro-
ducts/301

@ As the total project administrator - in the
Hawk project - you work closely with the
Hawk Total Project Manager (TPM) to assist
with project administrative, economical and
information matters. That means:

- Administration of all Hawk Total Project
documents i .e. ensure that comect documen-
tation is presented on the web and in our phy-
sical libraries

- Assist the Hawk TPM and the Controller
concerning economy (budget, forecasts and
follow-up)

- Compile and follow-up time plans

- Assist the Hawk TPM with the writing of
the monthly progress reports

- Participate and write minutes for Hawk
Project Managemen Team meetings and other
meetings on request from the Hawk PM.

Projects in Sweden

Ericsson Sverige AB (ESE) is Ericsson’s sales
company in Sweden. Our customers are on
the leading edge in tele, data communication .
and IP. They demand rapid delivery of ser-
vices, products and solutions within these
areas. We also offer advanced business con-
sulting services for Mobile internet. Our custo-
mers are operators as well as private and pu-
blic organizations in Sweden. Approximately
600 peaple with strong customer focus work
in the company. Our head office is located in
Kungsholmen in Stockhoim.

® We are looking for a Project Administrator
to our Project Management team.

The general responsibility of this position is
to follow up project progress in accordance
with established working methods and esta-

routines.

-"'ﬁo"mvwdawdnppumﬂytoam
pand the role and take new
As a suitable candidate you should have at

ment skills and knowledge of standard PC ap-
plication programs (Excel, Power Point, Out-
Igok MSPm]ectek:.)nsmqujad.hmeusr

good ability to work under pressure.
quate qualifications, for this position due to
excess of personnel within the organisation.

Eftersom overtalighet finns inom Ericsson
Sverige AB s3 har sGkande frdn ESE fortur till
lediga tidnster. Detla géller under forutséttning
att den sGkande har tillrdckiiga kvalifikationer
for tjidnsten.

Contact: Lennart Paisson, +46 8 57918782,
lennart, ericsson.se or Hans Li-
defelt, +46 8 57918879, hans.lidefelt@ese.er-
icsson.se

Apply before: 2001-08-15

COMPETENCE DEVELOPMENT

Ericsson Sverige AB (ESE) is Ericsson's sales
company in Sweden. Our customers are on
the leading edge in tele, dluwm:m
ser-
mmmmmm
areas. We also offer advanced business con-
suiting services for Mobile Internet. Our custo-
mers are operators as well as private and pu-
blic organizations in Sweden. Approximately
600 people with strong customer focus work
in the company. Our head office is located in
Kungshoimen in Stockholm.

@ We are looking for a Training Administrator
to 3G customer projects in Sweden.

Eftersom Gvertalighet finns inom Ericsson

Contact: Lennart PAlsson, +46 8 57918782,

lennart.palsson@ese.ericsson.se or Hans Li-

defelt, +46 8 57918879, hans.lidefelt@ese.er-
icsson.se

Apply before: 2001-08-15

CUSTOMER SERVICES
IMPLEMENTATION AND INTEGRATION

NIPPON ERICSSON, JAPAN

Integration Engineer Core
Network Packet Switched

Japan has today over 55 miilion cellular sub-
scribers and Japan is the first market to
launch 3G (WCDMA/IMT2000) in the world. J-
Phone will launch 3G services in October
2001. The J-Phone network will consist of
parts from different vendors, as Core Network
and Radiio Access Network from Ericsson,
Core Network and Radio Access Network
from other vendors.

Ericsson is the single vendor for coverage of
major cities in Japan and at a later stage the
system will become multi vendor in the remai-
ning areas.

mmwmmmm

® To verify the standard protocol between dif-
ferent vendors and between network ele-
ments.

Previous experience from AXE testing, up-
grade and testing of software packages is re-
quired. Experience from GPRS based packet
switching function in network as well as
ATMAP protocols and having an overall know-
ledge of UMTS/IMT-2000 testing is a plus.

from IMT-2000 is a bonus. Another require-
ment is to be able to work well within a team
environment and be able to work in a new cul-
ture.

Contact: John Fornehed, Manager, Multi-
Vendor Integration, +81 45 477 5841, john.for-
nehed@nrj.ericsson.se

Apply before: 2001-08-31



mailto:gunilla.abrahamsson@lme.ericsson.se
mailto:malin.theander@lme.ericsson.se
mailto:dusyant.patel@ecs.ericsson.se
http://ese.ericsson.se
mailto:berg@ese.ericsson.se
mailto:Louise.Lundqvist@ese.ericsson.se
http://avweb
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WCDMA/IMT-2000
Integration Engineer
Radio Access Network
Japan has today over 55 million cellular sub-
scribers and Japan is the first market to
launch 3G in the world. J-
Phone will launch 3G services in October
2001. The J-Phone network will consist of
parts from different vendors, as Core Network
and Radio Access Network from Ericsson,
Core Network and Radio Access Network
from other vendors.

Ericsson is the single vendor for coverage of
major cities in Japan and at a later stage the
system will become multi vendor in the remai-
ning areas.

hadarbmuwnm

@ To verify the standard protocol between dif-
ferent vendors and between network ele-

ments.
Experience from RNC-Core Network inte-
_gration. Testing of lu (lur) interface. Knowled-
ge and experience from TR handling, correc-
tion testing and knowledge of MHS/MSS is
required. In addition, experience from IMT-
2000 testing is a bonus. Another requirement
is to be able to work well within a team envi-
mmhﬁbbmnamm

Contact: John Fornehed, Manager, Multi-
Vendor Integration, +81 45 477 5841, john.for-

nehed@nrj.ericsson.se

Apply before: 2001-08-31

e S R s e e e
ERICSSON SVERIGE AB, STOCKHOLM

RBS Implementation
Support, 3G Project in
Sweden

Ericsson Sverige AB (ESE) is Ericsson’s sales
company in Sweden. Our customers are on
the leading edge in tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these
areas. We also offer advanced business con-
sulting services for Mobile Internet. Our custo-
mers are operators as well as private and pu-
blic organizations in Sweden. Approximately
600 people with strong customer focus work
in the company. Our head office is located in
Kungsholmen in Stockholm.

@ We are looking for an experienced RBS Im-
plementation Support responsible for 3G cus-

Eftersom Svertalighet finns inom Ericsson
Sverige AB s har sbkande frén ESE fértur till
lediga tj@nster. mwmm
att den stkande har tilirickliga kvalifikationer
for tiansten.

Contact: Lennart Palsson, +46 8 57918782,

lennart.palsson@ese.ericsson.se or Hans Li-
defelt, +46 8 57918879, hans.lidefelt@ese.er-
icsson.se

Apply before: 2001-08-15

Y T T S e G ST e
ERICSSON SVERIGE AB, STOCKHOLM

Core Implementation
Manager 3G Projects in
Sweden

Ericsson Sverige AB (ESE) is Ericsson's sales
company in Sweden. Our customners are on
the leading edge in tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these
areas. We also offer advanced business con-
sulting services for Mobile Internet. Our custo-
mers are operators as well as private and pu-
blic organizations in Sweden. Approximately
600 people with strong customer focus work
in the company. Our head office is located in
Kungsholmen in Stockholm.

® We are looking for a Core Implementation
Manager to 3G customer projects in Sweden.

As Core Implementation Manager you will
take the total responsibility for the Core Net-
work Implementation. You will be responsible
for a group of persons who are working with
Core Installation, Core Test and Integration,
Core Design and Multi vendor Integration. So-
me of these will be sub contractors.

The position requires both Technical and le-

ce, in a leading role, from customer projects.

You will be part and work closely with the
Regional Management Team, either in Stock-
holm, Géteborg or Malmd. We expect you to
have excellent skill in oral/written presentation
and communication,

We prioritise applicants from ESE, with ade-
quate qualifications, for this position due to
excess of personnel within the organisation.

Eftersom &vertalighet finns inom Ericsson
Sverige AB s har sdkande fran ESE fortur till
lediga tjénster. Detta géller under forutséttning
att den stkande har tillrickliga kvalifikationer
for tiansten.

Contact: Lennart Palsson, +46 8 57918782,
lennart.palsson@ese.ericsson.se or Hans Li-
defelt, +46 8 57918879, hans.lidefelt@ese.er-
icsson.se

Apply before: 2001-08-15

ledge or being capable to gain knowledge wit-
hin the areas of:

-Radio Network Functionality

-Software Installation and upgrade.

Test and supervision

-Fault Management.

Alarm handling

-Transport Network Functionality

ATM, AAL2, IP over Ethernet and ATM

-Synchronisation function

Frame and node synchronisation

Network synchronisation

-RAN Management Functionality

-Transmission configuration with GSM

-Interfaces: Um, lub

-HTTP server

-RANOS

In this position you will need initiative, very
good communication and co-operation skills
as well as a good ability to work under pres-

Ericsson Sverige AB (ESE) is Ericsson'’s sales
company in Sweden. Our customers are on
the leading edge in Tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these
areas. We also offer advanced business con-
sulting services for Mobile Internet. Our custo-
mers are operators as well as private and pu-
blic organisations in Sweden. Approximately
600 people with strong customer focus work
in the company. Our head office is located in
Kungsholmen in Stockholm.

@ Do You Have What It Takes?

Can you apply your extensive GSM NSS
systems design knowledge to UMTS? Are you
looking for a challenge and the opportunity to
play a crucial role in strengthening our UMTS
Core Network Design team in Sweden? If the
answer is yes to both of these questions then
we would like to hear from you.

We are looking for MSC/MGW Architects to
join our UMTS Core Network Design depart-
menthwadan You will support our Sales

Nordic Region. You will be involved with tech-
nical design and tender preparation associa-
ted with the MSC control and user planes and
associated mobility management platform(s)
in the first UMTS networks in the region. Ide-
ally you will be familiar with Ericsson AXE pro-
ducts, but will have gained extensive know-

ledge of mobile core network switching and
signalling systems. You will understand the
concepts of open packet telephony, ATM and
the evolution towards the all-IP core. You will
be the technical authority on MSC/MGW rela-
ted matters within the department, willing to
discuss technical issues with Ericsson experts
in the Product Unit organisations. You will
want to play a key role in developing the com-
petency base within the organisation and be
willing to travel oversees on an occasional ba-
sis.

requirements.

= Definition of mobility management & aut-
hentication requirements

* Billing system design and integration

» Interconnection and roaming

The ideal candidate will need to be a team
player, self motivated and committed to achi-
eving results. You will be rewarded for your ef-
forts and given the opportunity to develop
your skills and knowledge in this area.

We want you to have the following skills:

« University Degree in Electronic Enginee-
ring or an equivalent discipline

= A sound technical understanding of GSM
Core Network elements and functions inclu-
ding MSC/VLR, GMSC, TSC, Transcoder,
HLR, STP, SCP etc

= Signalling protocols including SS7, ISUP,
B-ISUP, MAF, GCP, BICl etc

» Transport Networks - SDH, TDM, ATM,
AAL2

« BSS/UTRAN elements - RNCs, BSCs,
BTS, Node B

* Billing functions - BGw, CDRs

* N Architectures and Interfaces

* Products - Switches (e.g. AXE, AXD),
Routers (e.g. AXl, Cisco, Juniper)

We prioritise applicants from ESE, with ade-
quate qualifications, for this position due to
excess of personnel within the organisation.

Eftersom finns inom Ericsson
Sverige AB s& har sGkande frdn ESE fértur till
lediga tidnster. Detta gdller under férutsattning
att den sdkande har tillrdckliga kvalifikationer
fér tidnsten.

Contact: Marten Malmberg, +4670 597 86 73,
marten.malmberg@ese.ericsson.se
Apply before: 2001-08-15

SR T e AL I RN e e T
ERICSSON SVERIGE AB, STOCKHOLM

Data Communications
Architects

Ericsson Sverige AB (ESE) is Ericsson’s sales
company in Sweden. Our customers are on
the leading edge in Tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these
areas. We also offer advanced business con-
sulting services for Mobile Internet. Our custo-
nmaraopemtomaswuﬂaspdva!aandpu—

in the company. Our head office is located in
Kungsholmen in Stockholm.

@ Do You Have What It Takes?

Can you apply your GPRS or Internet Back-
bone design knowledge to UMTS? Are you
looking for a challenge and the opportunity to
play a crucial role in strengthening our UMTS
Core Network Design team in Sweden? If the
answer is yes to both of these questions then
we would like to hear from you.

We are looking for Data Communications
Architects to join our UMTS Core Network
Design department in Sweden. You will sup-
port our Sales and Marketing department du-
ring the entire Customer delivery process
throughout the Nordic Region. You will be in-
volved with technical design and tender pre-
paration associated with large scale packet
backbone networks and play an active role in
the launch and operation of the first UMTS
networks in the region. Ideally you will be fa-
miliar with the Ericsson GPRS, ATM and IP
product portfolios, but will have gained exten-
sive knowledge from dimensioning and confi-
guring large scale ATM/IP core networks in a
Telecom and/or ISP environment. You will un-
derstand the detailed concepts of Packet
Switching and Routing in the Intemet and the
evolution path towards the all-IP core. You will
be expert on all packet switching domain is-
sues relating to GSN/MGW nodes and ATM/IP
core network elements. You will routinely be
expected to discuss technical issues within

Ericsson and will want to play a key role in de-
veloping the competency base within the or-
ganisation. The role will involve a degree of
oversees travel.

Principle Tasks:

* Dimensioning SGSN/GGSN and MGW no-
des.

= Dimensioning and Configuration of
ATM/IP Core Network elements

» Definition and Implementation of IP Rou-
ting and Queuing Configurations

» Core Network Performance Evaluation

= Implementation of Differentiated Services

* Definition & Implementation of Peering
Policies

» Management & implementation of Net-
work Security

* ATM Node Provisioning and Network Con-
figuration

« |P Address Configuration and Sub-netting

» Subscriber Data Management

The ideal candidate will need to be a team
player, self motivated and committed to achi-
eving results. You will be rewarded for your ef-
forts and given the opportunity to develop
your skills and knowledge in this area.

We think that you have the following skills:

* University Degree in Electronic Enginee-
ring or an equivalent discipline

» A detailed technical understanding of
TCP/IP, IP Routers, ATM Switches, Gigabit Et-
hernet etc

» |P Routing Protocols - eg OSPF, RIF,
BGP4, IGP, IS-IS

= ATM - PNNI, AINI, UNI, PVCs, SVCs, AAL
Adaptation etc

* ATM/IP/PPP, SDH etc

» Diff Serv, MPLS, RSVP

* LERs, LSRs

* VPNs

» IPv4/1Pv6

We prioritise applicants from ESE, with ade-
quate qualifications, for this position due to
excess of personnel within the organisation.

Eftersom évertalighet finns inom Ericsson
Sverige AB sd har s6kande fran ESE f6rtur till
lediga tjidnster. Detta géller under férutséttning
att den sbkande har tillrdckliga kvalifikationer
fér tjignsten,

Contact: Marten Malmberg, +4670 597 86 73
Apply before; 2001-08-15
ST TR VRN A T SR s

ERICSSON SVERIGE, AB, STOCKHOLM

Network Management
Specialists

Ericsson Sverige AB (ESE) is Ericsson’s sales
company in Sweden. Our customers are on
the leading edge in Tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these
areas. We also offer advanced business con-
sulting services for Mobile Internet, Our custo-
mers are operalors as well as private and pu-
blic organisations in Sweden. Approximately
600 people with strong customer focus work
in the company. Our head office is located in
Kungsholmen in Stockholm.

® Do You Have What It Takes?

Integrating new technologies and achieving
effective, cost-efficient network operations
are all key network management challenges
for UMTS. Can you apply your Design know-
ledge of Network Management Systems to
UMTS multi-service networks? Are you loo-
king for a challenge and the opportunity to
play a crucial role in strengthening our UMTS
Network Design team? If the answer is yes to
both of these questions then we would like to
hear from you.

We are looking for individuals with Network
Management System design experience to
apply their knowledge to UMTS. Working in
our UMTS Network Design department in
Sweden you will support Sales and Marketing
during the entire Customer delivery process
throughout the Nordic Region. You will be in-
volved in defining integrated complex network
and service management solutions for custo-
mers UMTS access and core networks, pre-
paring tender responses and playing an active
role in the launch and operation of the first
UMTS networks in the region.

You will appreciate the concepts of Integra-
tion Reference Points (IRPs) as an IP-based
software bus for application interaction and
multi-vendor operability and the benefits this
can bring to the Operator.

You will be a good communicator, routinely
required to discuss technical matters within
Ericsson and keen to play a key role in deve-
loping the competency base within our new
organisation.

The role will involve a degree of oversees
travel.


mailto:nehed@nrj.ericsson.se
mailto:lennart.palsson@ese.ericsson.se
mailto:hans.lidefelt@ese.er-
http://icsson.se
mailto:lennart.palsson@ese.ericsson.se
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http://icsson.se
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Principle Tasks:

» Definition of the Network Management
System in accordance with Customer require-
ments for fault, performance and configura-
tion management

ODimens:oningandConﬁgumtimolthe
O&M Intranet for the Circuit Switched and
‘Packet Switched domains.

» |dentification of Hardware/Software requi-
rements for Network Management Platforms
and Element Managers

The ideal candidate will need to be a team
player, self motivated and committed to achi-
eving results. You will be rewarded for your ef-
forts and given the opportunity to develop
your skills and knowledge in this area.

We see that you have the following skills:

* University Degree in Electronic Enginee-
ring or an equivalent discipline

» TCP/IP networks

* HTTP, lIOP, SNMP, Teinet, FTP

* CN-OSS, RANOS, GSM 0SS

We prioritise applicants from ESE, with ade-
quate qualifications, for this position due to
excess of personnel within the organisation.

Eftersom dvertalighet finns inom Ericsson
Sverige AB sa har s6kande frin ESE fortur till
lediga tjdnster. Detta géller under férutsattning
att den sékande har tillrickliga kvalifikationer
for tignsten.

Contact: Marten Malmberg, +4670 597 86 73,
marten.malmberg@ese.ericsson.se

Apply before: 2001-08-15

N s e e

ERICSSON SVERIGE AB, STOCKHOLM

Services & Applications
Specialists

Ericsson Sverige AB (ESE) is Ericsson’s sales
company in Sweden. Our customers are on
the leadng edge in tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these
areas. We also offer advanced business con-
sulting services for Mobile Internet. Our custo-
mers are operators as well as private and pu-
blic organisations in Sweden. Approximately
600 people with strong customer focus work
in the company. Our head office is located in
Kungsholmen in Stockholm.

® Do You Have What It Takes?

Services will be a differentiating factor in
UMTS networks. Can you apply your service
network architecture knowledge gained in a
GSM/GPRS environment to the development
of the UMTS IP services domain? Are you loo-
king for a challenge and the opportunity to
play a crucial role in strengthening our UMTS
Core Network Design team? If the answer is
yes to both of these questions then we would
like to hear from you.

We are looking for Services and Application
Specialists to work in our UMTS Core Net-
work Design department in Sweden. You will
support our Sales and Marketing organisation
during the entire Customer delivery process
throughout the Nordic Region. You will be re-
sponsible for the definition of UMTS service
network solutions, preparing tender respon-
ses and playing an active role in the launch
and operation of the first UMTS networks in
the region. You will be expert with IN plat-
forms and architecture, with knowledge of the
core network interfaces and associated proto-
col structures. Ideally you will be experienced
with CAMEL, Prepaid and WAP. Your know-
ledge of service capability in UMTS will ap-
preciate the concepts of the all-IP open ser-
vice network supporting all types of end user
services, such as call control communication
services, information services, multimedia
services, positioning services and internet ac-
cess. You will be a good communicator, rout-
inely required to discuss technical matters
within Ericsson and keen to play a key role in
developing the competency base within our
new organisation. The role will involve a de-
gree of oversees travel.

Principle Tasks:

» Definition of Services and Applications in
accordance with Customer requirements.

« Dimensioning and Configuration of Ser-
vice Capability Servers and Application enab-
ling nodes.

» Service Network Architecture Design and
Interfacing to the GSN Nodes, MSCs, Signal-
ling and Billing Systems etc.

The ideal candidate will need to be a team
player, self motivated and committed to achi-
eving results. You will be rewarded for your ef-
forts and given the opportunity to develop
your skills and knowledge in this area. We see
that you have the following skills:

JOBBNYTT

* University Degree in Electronic Enginee- lediga tjianster. Detta galler under férutséttning
ring or an equivalent discipline att den sékande har tiliréckliga kvalifikationer

. Concepts, TCP/IP, for tidnsten.

= IN, CAMEL, SCP, SSF, CAP

* Prepaid, WAP, Biuetooth, Mobile Execu- Contact: Marten Maimberg, +46 8 579 180
tion Environment 24, marten.

* MSC, SGSN Apply before: 2001-08-15

Eftersom Gvertalighet finns inom Ericsson
Sverige AB sa har sdkande frdn ESE fortur till
lediga tjdnster. Detta géller under fGrutséttning
att den s6kande har tillréckliga kvalifikationer
fér tjidnsten.

cubcl:MartenMahm +4670 597 86 73,
ericsson.se

Mplybsﬁx!. 2001-08-15
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ERICSSON SVERIGE AB, STOCKHOLM

Transmission Network
Design Architects

Ericsson Sverige AB (ESE) is Ericsson'’s sales
company in Sweden. Our customers are on
the leadng edge in tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these
areas. We also offer advanced business con-
sulting services for Mobile Intemet. Our custo-
mers are operators as well as private and pu-
blic organisations in Sweden. Approximately
550 people with strong customer focus work
in the company. Our head office is located in
Kungsholmen in Stockholm.

® Do You Have What It Takes?

Can you apply your knowledge of Optical
SDH Networks to Broadband UMTS net-
works? Are you looking for a challenge and
the opportunity to play a crucial role in streng-
thening our UMTS Core Network Design te-
am? If the answer is yes to both of these qu-
estions then we would like to hear from you.

We are looking for experienced Transmis-
sion Network Design Architects with extensive
planning knowledge of broadband SDH net-
works. Working in our UMTS Core Network
Design department in Sweden you will sup-
port our Sales and Marketing organisation du-
ring the entire Customer delivery process
throughout the Nordic Region. You will be in-
volved with the detailed payload planning and
design of broadband transmission networks,
preparing tender responses and playing an
active role in the launch and operation of the
first UMTS networks in the region. You will be
the technical authority on SDH & Optical Net-
work related issues, with a detailed under-
standingofnetworkdmmsionm.pmtacﬁon
configuration and
knowledgaofopﬁcelnetworkswil[memyou
are familiar with DWDM and the expansion
opportunities this presents for the optical lay-
er. You will be a good communicator, required
to discuss technical issues within Ericsson
and keen to play a key role in developing the
competency base within the organisation. The
role will involve a degree of oversees travel.

Principle Tasks:

» Transforming Circuit and Packet Switching
Node Traffic models into realising the underly-
ing Core Transport Network capacity require-
ments.

» Identifying SDH equipment and configura-

*» Definition of Physical interfaces and Net-
work Requirements
The ideal candidate will need to be a team
player, self motivated and committed to achi-
eving results. You will be rewarded for your ef-
forts and given the opportunity to develop
your skills and knowledge in this area.

We see that you have the following skill:

* University Degree in Electronic Enginee-
ring or an equivalent discipline

* SDH - ADM, DXC, STM Frame Structures,
SNCP, MS-SPRing etc

* Coding Standards - AMR, PCM etc

« ATM, IP, IP over ATM, PPP

= ATM-PNNI, AINI, UNI AAL Adaptation etc

* Product Awareness — Switches (e.g. AXD,
AXE), Routers (e.g. AXl, Cisco, Juniper)
quate qualifications, for this position due to
excess of personnel within the organisation.

Eftersom overtalighet finns inom Ericsson
Sverige AB sa har sékande frdn ESE f6rtur till

tation and release of APZ replacement met-
hods. (3)Initiate and execute GAS/MAS hand-
ling activities for software verification on re-
ception of assignment from Product Unit
and/or Local product management for GSM
systems in China, Hongkong and Macao.
(4)Handle and provide recommendations for
&mcsa'awmeaemm
(UMTS, CELLO-MGW etc) projects.
REQUIHEMENTS.(‘I)I.Mmh
electronic engineering/telecommunications or
equivalent. (2)Fluent English in both oral and
written. (3)Good communication skills and so-
cial ability. (4)Minimum 5 years relevant expe-
rience in the telecommunication industry.
ISMitmrn:HmAXEwmh

was established in 1996 and has been gro-
wing rapidly ever since. The number of people
employed is about 360 today.

@ Our department is responsible for providing

first line support towards the various networks

and systems, of which the majority are GSM
related, that has to-date been sold to at least
four customers in Indonesia. Your role, as Se-
nior Support Specialist in our Value Added

Services competence group, involves close

and daily co-operation with our customers as
well as various Ericsson support- and design
units worldwide. Your speciality is Prepaid

Systems, mainly PPS but also PPL, and you
are the lead person when it comes to investi-

you and it is important that you are prepared
to act as a Mentor from the very beginning.
We are located in Jakarta and we frequently
access our customer’s sites remotely but the
need for on-site work occurs now and then.
Substantial experience from Support and
preferrably also Prepaid Light (PPL) is a requi-
rement. Equally important is good inter-perso-
nal communication skills, without which the
crucial Mentorship programme will not work.
That you have the right mindset and custo-
mer-focus that enables you to provide the
correct, contracted level of support to our
customers also goes without saying.

Contact: Kania Joesoef, Recruitment Super-
visor, +62 21 7692222, kania.joesoef@eid.er-
icsson.se

Apply before: 2001-08-24

Senior Support Specialist,
Ericsson has maintain its presence in Indone-
sia since 1907, when our products were first
introduced here. Ericsson has not only been
involved in the development of the countrys

was established in 1996 and has been gro-
wing rapidly ever since. The number of people
employed is about 360 today.

@ Our department is responsible for providing
first line support towards the various networks
and systems, of which the majority are GSM
related, that has to-date been sold to at least
four customers in Indonesia. Your role, as Se-
nior Support Specialist in our Switch & Core
competence group, invoives close and daily
co-operation with our customers as well as
various Ericsson support- and design units
worldwide. Your speciality is GSM Switching
Systems and you are the lead person when it
advan-

closely with you and it is important that you
are prepared to act as a Mentor from the very
beginning. We are located in Jakarta and we
frequently access our customer’s sites remo-
tely but the need for on-site work occurs now
and then.
Substantial experience from Network Sup-
port and AXE troubleshooting in GSM net-
works, with a speciality in SS (rather than

programme
will not work. That you have the right mindset
and customer-focus that enables you to pro-
vide the comect, contracted level of support
to our customers also goes without saying.

Contact: Kania Joesoef, Recruitment Supervi-
+62217692222W

Appl'y before: 2001-08-24
TR ST e T AR

ERICSSON SVERIGE AB, STOCKHOLM

8 Support
engineers/Trouble-
shooters

Ericsson Sverige AB (ESE) is Ericsson’s sales
company in Sweden. Our customers are on
the leading edge in tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these

mers are operators as well as private and pu-
blic organizations in Sweden. Approximately
550 people with strong customer focus work
in the company. Our head office is located in
Kungsholmen in Stockholm.

@ Our unit is a part of the Nordic Support Unit
(NSU) and is responsible for providing first line
support towards the fixed network including
the Next Generation Network in Sweden
mainly. This means close and daily co-opera-
tion with our customers as well as various Er-
icsson design- and support units worldwide.

As a support engineer you will mainly work
with trouble-shooting but other tasks like wri-
ting and testing market corrections exists as
well. We access our customer’s sites remotely
but need for on-site work occurs now and
then.

Our support unit is located in Nyndshamn
as well as in Stockholm; your wishes and pos-
sibilities will determine where you placement
will be. So take this chance to join a great te-
am where you get the chance to further deve-
lop your working skills as well as your techni-
cal competencies.

Experience from this field of work and one
or more of the following technical areas: AXE,
ISDN, PSTN, Transmission, AXD301, Network
Intelligence or equivalent is of course an ad-
vantage. A strong interest and the right mind-
set regarding support and technical customer
you a possible candidate for this job. Basic as
well as add-on competence development will
be provided if needed.

It is important that you have the ability to ta-
ke own initiatives and a great deal of respon-
sibility since you will be Ericsson's representa-
tive towards our customers.

We prioritise applicants from ESE, with ade-
quate qualifications, for this position due to
excess of personnel within the organisation.

Contact: Anders Bergkvist, + 46 8 520 625
32, anders. i ericsson.se or Ewa
Landin, + 46 8 520 631 95,
ewa.landin@ese.ericsson.se

Apply before: 2001-08-30



mailto:marten.malmberg@ese.ericsson.se
mailto:marten.malmberg@ese.ericsson.se
mailto:marten.malmberg@ese.ericsson.se
mailto:son@etc.ericsson.se
mailto:kania.joesoef@eid.er-
http://icsson.se
mailto:kania.joesoef@eid.encs-
http://son.se
mailto:anders.bergkvist@ese.ericsson.se
mailto:ewa.landin@ese.ericsson.se
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ERICSSON SVERIGE AB, STOCKHOLM

GSM/ Switching expert/
Wireless support unit
MMMMhEWh*

sulting services for Mobile Intemet. Our custo-
mnm-ﬂumm;ﬁ
blic organizations in Sweden. Approximately
500 people with strong customer focus work
in the company. Our head office is located in
Kungsholmen in Stockhoim.

@ The support unit is a part of the Nordic ser-
vice unit, which means that our customers are
located in all of the Nordic countries. We pro-
vide technical support and software updates
to our customers (operators). Also the delivery
of software upgrades is one of our main re-
sponsibilities. We work very close with the
product units in order to gain early competen-
ce with new products before they reach the

can offer you to work in one of the worlds
most regions. This means our
customers always are on the edge of new

technology.
Your tasks will be troubleshooting on custo-
mer systems as well in our own testplant, par-

ned activities you will have the challenge to
take on the 3G core networks!

Your should have at least five years of AXE
SW experience, preferably within CME20 or
any other major switching application. And a
genuine interest to play a role in the fast gro-
wing mobile area.

We prioritise applicants from ESE, with ade-
quate qualifications, for this position due to
excess of personnel within the organisation.

Eftersom évertalighet finns inom Ericsson
Sverige AB s4 har sokande frén ESE fortur till
lediga tjénster. Detta géller under férutséttning
att den sékande har tillrdckliga kvalifikationer

fér tidnsten.

Contact: Anders Karlsson, Support manager,
+ 46 B 57918427 or Gordana Landén, Re-
source & Competence/ HR, + 46 8 57918122
Apply before: 2001-08-30

o e e =il
ERICSSON SVERIGE AB, STOCKHOLM

Acceptance/Quality
Management 3G Projects
in Sweden

Ericsson Sverige AB (ESE) is Ericsson's sales
company in Sweden. Our customers are on
the leading edge in tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these
areas. We also offer advanced business con-
sulting services for Mobile Internet. Our custo-
mers are operators as Masnﬁufemdpu-

in the company. Our head office is located in
Kungsholmen in Stockholm.

® We are looking for an Acceptance Manager

Quality Management.
In order to succeed in this position you
must be a problem solving oriented person
with solid experience project management
and have a good technical knowledge in the
telecom/datacom area. You should be custo-
mer oriented and have the ability to cope and

and see this position as an opportunity for im-
proving our products and our ways of wor-

king.

We prioritise applicants from ESE, with ade-
quate qualifications, for this position due to
excess of personnel within the organisation.

Eftersom &vertalighet finns inom Ericsson
Sverige AB s har sdkande frén ESE fortur till
lediga tidnster. Detta géller under férutséttning
att den sGkande har tillrdckiiga kvalifikationer

for tidnsten.

Contact: Lennart Pélsson, +46 8 57918782,

lennart.palsson@ese.ericsson.se or Hans Li-
defelt, +46 8 57918879, hans.lidefelt@ese.er-
icsson.se

Apply before: 2001-08-15

AXE Support Analyst

® Troubleshooter required to join our team of
Product Support Specialist. We have several
podﬂumm open for support specialists at this

Our Support Team provides:

Support for TDMA, GSM and GPRS.

Assists in the recovery of emergency situa-
tions.

Provides 1st line support 24 hours/7 days
per week.

Assists our customers with technical and

questions.
Resolves technical faults and customer
skills.

Escalates and follows up with trouble re-

ports to 2nd line support.
Works to minimize trouble report turnaround

equipment.
Assist in the ongoing development of wor-
king processes and procedures.
Strong support background.
Familiar with working on live switches.
Strong customer focus.
- Good communication skills.
2-3 years experience with TDMA or GSM.
Good knowledge of Plex and ASA.

Knowledge of Ericsson support tools, Unix
and DT is desirable.

Contact: Estrella Frias, Recruiting Manager,
estrella.frias@ericsson.ca ~

SR R T R e s BT
ATM MULTI-SERVICE NETWORKS
ATM & IP

Product unit “ATM Multi-Service Networks” is
a new product unit that is responsible for ATM
and IP based multi service networks. Our main

products are AXD 301, a multi service switch
for ATM, IP and voice and MMS (Multi Service

of partner products have been added to our
product portfolio, this enables us to offer our
customers powerful total solutions. We work
as a small company with strong customer fo-
cus, informal way of working and fast deci-
sions * we build cool stuff fast! “. The main
part of the Product Unit is located in Alvsjo,
south of Stockholm, but we will move to the
new datacom area at Ericsson Head Office
within the next year.

We have in a short time developed a pro-
duct - AXD301 -, which is one of the funda-
mental building blocks in the successful ENG-
INE concept. There is now a need to streng-
then our organization in Alvsj, to be able to
meet new requirements on functions, charac-
teristics and applications for the coming relea-
ses of AXD301 and ENGINE.

@ Qur Product Support unit is responsible for
technical support towards our global support
centers. We are now expanding in Alvsjd and
need creative and experienced support engi-
neers for the AXD301.

You will be the contact for technical AXD301
problems and take responsibility for solving
them in cooperation with Test and Design
Units.

For this position we are looking for engi-
neers with datacom experience and knowled-
ge in ATM and IP. Previous experience from
test or support is an advantage as well as
knowledge in Frame Relay, UNIX and Eriang.

aswelssmmﬂmmenasa
decisive influence on how our customers ex-
perience our products. Your personal situation
should allow you to travel, as we sometimes
provide on-site support at the customer site.

mmmw 08-719

bly in test, verification or support. The candi-
date will participate in rotating 24 hour on-call
schedule. Some and night work will
be required. 24 hour on call schedule about 1
week in 6+. The environment is one of trust
and team spirit combined with a good custo-
mer relationship. Cell Phone, Pager, and a
Laptop. Be able to use telecommunication
test equipment. (hardware and software) to
troubleshoot and isolate problem in the lab
and on customer site. The position is based in
Pleasanton, CA. 30 miles of San Francisco.
The position is to provide support to the
Cingular Wireless GSM network. Task include
technical problems, opening
and tracking of trouble tickets, software deli-
very and sometimes loading. Integration acti-
ve with new products, interfacing to second li-
ne support. There is constant interaction with

blyhtast.veﬂﬁcuﬁonorwpportnnw\di-
date will participate in rotating 24 hour on-call
schedule. Some traveling and night work will
be required. 24 hour on call schedule about 1
week in 6+. The environment is one of trust
and team spirit combined with a good custo-
mer relationship. Cell Phone, Pager, and a
Laptop. Be able to use telecommunication
test equipment. (hardware and software) to
troubleshoot and isolate problem in the lab
and on customer site. The position is based in
Pleasanton, CA. 30 miles of San Francisco.

more info: https://jobs.ericy.com
Apply before: 2001-12-31

PR R A S S SR T B T
ERICSSON INC., USA

Tech Support Engineer Sr

® The ATAC Engineer is responsible for sup-
porting the customer and Ericsson Field Per-
sonnel by providing highly technical profes-
sional services in analysis and resolution of
problems in the total CMS-8800 Cellar Sys-
tem. The RTAC Engineer will ensure that the
necessary information is gathered for resolu-
tion of system software and /or hardware pro-

munications skill. Expert in one mobile related
area 80SS, RBS, APZ, I0G,08M and AP).
Understanding of Ericsson Organization. Ba-
chelor, Minimum of 4 years experience in tele-
communications, Extensive working knowled-
ge and understanding of cellar systems. Ex-
cellent written and oral communications skills,
Expert in one mobile related area (0SS, RBS,
APZ, 10G, O&M and AP) Understanding of Er-
icsson Organization. Laptop,Cellular phone,
and pager. Be able to troubleshoot and isolate
problems.

The RTAC Engineer is responsible for sup-
porting the customer and Ericsson Field Per-

problems in the total CMS-8800 Cellar Sys-
tem. The RTAC Engineer will ensure that the
necessary information is gathered for resolu-
tion of system software and /or hardware pro-
blems, making quality independent judge-
ments using extensive technical knowledge.
Monitors customers systems for quality per-
formance with customer satisfaction as the ul-
timate goal. Bachelor, Minimum of 4 years of
experience in telecommunications. Extensive
working knowledge and understanding of cel-
lular systems. Excellent written and oral com-
munications skill. Expert in one mobile related

area 90SS, RBS, APZ, 10G,08M and AP).
Understanding of Ericsson Organization. Ba-
chelor, Minimum of 4 years experience in tele-
communications, Extensive working knowled-
ge and understanding of cellar systems. Ex-
cellent written and oral communications skills,
Expert in one mobile related area (
0SS,RBS,APZ,10G,08M and AP) Understan-
ding of Ericsson Organization. Laptop,Cellular
phone, and pager. Be able to troubleshoot
and isolate problems.

more info: https://jobs.ericy.com
Apply before: 2001-12-31

Y PR T SRR T e T
ERICSSON SVERIGE AB, STOCKHOLM

Logistics
3G Projects in Sweden

Ericsson Sverige AB (ESE) is Ericsson’s sales
company in Sweden. Our customers are on
the leading edge in tele, data communication
and IP. They demand rapid delivery of ser-
areas. We also offer advanced business con-
sulting services for Mobile internet. Our custo-
mers are operators as well as private and pu-
blic organizations in Sweden. Approximately
600 people with strong customer focus work
in the company. Our head office is located in
Kungsholmen in Stockholm.

@ We are looking for an experienced Logistics
responsible for 3G customer project.

You will, in co-operation with the Customer
Order Management at ESE, be responsible for
providing and managing a logistics solution to
transport equipment from different suppliers
all the way to site. The job includes frequent
contacts to suppliers and participation in
planning meetings together with project ma-

nagement.

A successful candidate will need to be
knowledgeable in domestic and international
transportation and be capable of providing
transportation in a cost and transit time effec-
tive manner.

The ideal candidate will be a highly organi-
sed person who can remain calm in a fast pa-
ced, multi-tasked organisation.

Moreover the candidate should be experi-
enced in international logistics (imports, ex-
ports, customs clearance processes and
transportation) with related general internatio-
nal knowledge.

Knowledge in using the SAP R/3 system
and standard MS office application such as
Excel is required.

We prioritise applicants from ESE, with ade-
quate qualifications, for this position due to
excess of personnel within the organisation.

Eftersom &vertalighet finns inom Ericsson
Sverige AB sd har s6kande frdn ESE f&rtur till
lediga tidnster. Detta géller under férutséttning
att den sékande har tillrckliga kvalifikationer
fér tidnsten.

Contact: Lennart Palsson, +46 8 57918782,
lennart.palsson@ese.ericsson.se or Hans Li-
defelt, +46 8 57918879, hans.lidefelt@ese.er-
icsson.se

Apply before: 2001-08-15

S T S R B SN L S R
ERICSSON SVERIGE AB, STOCKHOLM

Planning and Control
3G Project in Sweden

Ericsson Sverige AB (ESE) is Ericsson’s sales
company in Sweden. Our customers are on
the leading edge in tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these
areas. We also offer advanced business con-
sulting services for Mobile Internet. Our custo-
mers are operators as well as private and pu-
blic organizations in Sweden. Approximately
600 people with strong customer focus work
in the company. Our head office is located in
Kungsholmen in Stockholm.

® We are looking for Planning and Control re-
sponsibles to our regional RBS rollout offices
in Stockholm, Géteborg and Malmé.

The main responsibility of this position is to
support the Regional Manager with detailed
RBS roliout planning and to follow-up.

More in details this means:

= structuring, planning, controlling and follo*
wing-up of project activities, time, resources &
costs

» preparing of project administrative docu-
ments and reports

= contacts and co-operation with project
members and other Ericsson personnel con-
cemned


mailto:lennart.palsson@ese.ericsson.se
mailto:hans.lidefelt@ese.er-
http://icsson.se
mailto:estrella.frias@ericsson.ca
http://Matthias.GlueckOetx.ericsson.se
https://jobs.ericy.com
https://jobs.ericy.com
mailto:lennart.palsson@ese.ericsson.se
mailto:hans.lidefeft@ese.er-
http://icsson.se
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sition offers you plenty of opportunity to ex-
pand the role and take new responsibilities.

As a suitable candidate you should have at
least one year work experience in project or li-
ne administration. Previous experience in cus-
tomer projects and related project manage-
ment skills and knowledge of standard PC ap-
plication programs (Excel, Power Point, Out-
look, MS Project etc.) is required. Knowledge
of the planning tool Primavera is an advanta-
ge. In this position you will need initiative, very
good communication and co-operation skills
as well as a good ability to work under pres-
sure.

We prioritise applicants from ESE, with ade-
quate qualifications, for this position due to
excess of personnel within the organisation.

Eftersomn Gvertalighet finns inom Ericsson
Sverige AB sd har sékande frdn ESE fortur till
lediga tjanster. Detta galler under forutsattning
att den s6kande har tillréckliga kvalifikationer
fér tidnsten.

Contact: Lennart Palsson, +46 8 57918782,
lennart.palsson@ese.ericsson.se or Hans Li-
defelt, +46 8 57918879, hans.lidefelt@ese.er-
icsson.se

Apply before: 2001-08-15

e R s e ]
ERICSSON SVERIGE AB, STOCKHOLM

Test/Integration Manager,
3G Project in Sweden
Ericsson Sverige AB (ESE) is Ericsson s sales
company in Sweden. Our customers are on
the leading edge in tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these
areas. We also offer advanced business con-
sulting services for Mobile Internet. Our custo-
mers are operators as well as private and pu-
blic organizations in Sweden. Approximately
600 people with strong customer focus work
in the company. Our head office is located in
Kungshalmen in Stockholm.

® We are looking for RBS Test and Integration
Managers to 3G customer projects in Swe-
den.

As RBS Test and Integration Manager you
will take the total responsibility for RBS Test
and Integration. You will be responsible for a
group of persons who are working with RBS
Test, Integration and commissioning. Some of
these will be sub contractors.

The position requires both Technical and le-
adership skill. Therefor we believe you are
well aquainted with Ericssons UMTS RAN so-
lution and that you have previous experience,
in a leading role, from customer projects.

You will be part and work closely with the
Regional Management Team, either in Stock-
holm, Géteborg or Malméd. We expect you to
have excellent skill in oral/written presentation
and communication.

We prioritise applicants from ESE, with ade-
quate qualifications, for this position due to
excess of personnel within the organisation.

Eftersom dvertalighet finns inom Ericsson
Sverige AB s& har s6kande frdn ESE fortur till
lediga tjidnster. Detta géller under férutsattning
att den s6kande har tillrckliga kvalifikationer
for tidnsten.

Contact: Lennart Palsson, +46 8 57918782,
lennart.palsson@ese.ericsson.se or Hans Li-
defelt, +46 8 57918879, hans.lidefelt@ese.er-
icsson.se

Apply before: 2001-08-15

TR ST RN T P R

ERICSSON INC. USA

Implementation
Supervisor

@ To improve profitability and Customer satis-
faction by managing large and/or muitiple
complex projects, serving the following pur-
pose: Interpret and translate system services
sales and commitments into a detailed scope
of work by working closely with Account Ma-
nagers, Project Managers and Customers.
Communicates the scope to all Services ele-
sments by distributing project specifications,
responsibility matrixes, schedules, and bud-
gets. Report over-all progress and performan-
ce to Commercial Project Manager and Imple-
mentation organization. Resource planning,
operational planning and communications
within the project office. Meet and drive im-
provements to budget (cost center and pro-

jects). Ermandattahahiﬁbvalofm

ce to Commercial Project Manager and Imple-
mentation organization. Resource planning,
operational planning and communications
within the project office. Meet and drive im-
provements to budget (cost center and pro-
jects). Ensure and attain a high level of custo-
mer satisfaction. Assure that work is clearly
defined and accurately administered.Interface
and communications liaison with Commercial
Project Management, and NR&l personnel,
customers executive management and other
business areas, 50% to 60% travel required.
Valid drivers license.Standard office equip-
ment. ESOE software applications, TES,
EATS,

more info: https://jobs.ericy.com
Apply before: 2001-12-31

ECONOMY &FINANCE

CORPORATE FINANCIAL MODEL &
PROCESSES, ERICSSON CHART OF
ACCOUNTS, STOCKHOLM

We are responsible for the development of Er-
icsson's financial model, the spread of Best
Practices in financial processes and coordina-

- primarily SAP MUS and the atta-
ched Business Warehouse - a unit has alse

nancial master data as well as to operate the
period end closing from a system perspective.
We are now looking for two key persons.

Corporate Financial
Model & Processes

©® We are responsible for the development of

Ericsson’s financial model, the spread of Best
Practices in financial processes and coordina-
tion between financial shared service centers

within the group.

You will work actively with the people that
develop our systems and our processes.

Your profile will include the following ele-
ments:

- Documented experience from accounting
and how it is interrelated to Ericsson’s busi-
ness and other areas within Finance.

- Interest in and good understanding of ac-
counting standards (IAS, USGAAP).

- Outgoing personality with a sincere inter-
est and capacity to learn and communicate to
others in workshops and in writing.

- Experience (preferably) from SAPR/3 as a
super user (FI/CO/PS) or extensive use of one
or more of those modules.

- See our [T environment as an important
tool and want to be a part in its development.

- A BA or a MBA degree within finance or re-
lated knowledge/experience.

Contact: Goran Ekstrom, +46-8-508 788 16
or Bo Fristedt, +46-8-719 74 55
Apply before: 2001-09-06

Iimplementation
of the global financial
master data

We are responsible for the development of Er-
icsson's financial model, the spread of Best
Practices in financial processes and coordina-
within the group.

Together with the implementation of global
systems - primarify SAP MUS and the atta-
ched Business Warehouse - a unit has also
been created to take responsibility for the
maintenance and development of global fi-

nancial master data as well as to operate the
period end closing from a system perspective.
We are now looking for two key persons:

® You will be the link between the implemen-
tation project and this organization by working
in the project. This means that you communi-
cate how it is going to be and also communi-
cate back your findings. You participate when
the financial model is verified and structures
are built. You also prepare the home organiza-
tion for going live and ongoing operations.

Your profile will include the following ele-
ments:

- Outgoing with a sincere inter-
est and capacity to learn and communicate to
others in workshops and in writing.

- Skills in some other major language(s) than
English are preferred.

- Documented experience from accounting
and how it is interrelated to Ericsson’s busi-
ness and other areas within Finance.

tool and want to be a part in its development.
- A BA or a MBA degree within finance or re-

lated knowledge/experience.

Contact: Géran Ekstrdm, +46-8-508 788 16,,
Bo Fristedt, +46-8-508 788 16
Apply before: 2001-09-06

Back-office

Ericsson Treasury Services AB (TSS) is opera-
ting as the Internal Bank for group companies
in Ericsson. TSS manage all group FX and In-
terest Rate risk and provides foreign ex-
change, funding, and investment services to
group companies and cash management and
payment infrastructure for the group. We are
today app 40 employees at TSS. TSS is one of
the biggest players in the financial markets in
Europe and treasury operations are carried
out from Regional Treasury Centers in Stock-
holm, Dallas, Singapore and Dublin.

® We are now looking for a person to join our
team at Back-office. We think you have a
high-school degree in economics or equiva-
lent and some years of practical
a financial department. We appriciate your
ambition, initiative, persistence and social at-
tmm%umpywkkmmmhads-
veloping organization where proficiency in
english both written and spoken is required as
well as professional skills in MS- office.

Contact: Monica Eriksson, HF/LME/TSS, +46
87191581
Apply before: 2001-08-12

TR A AN R SN A G e
ERICSSON RADIO SYSTEMS, LINKOPING

Controllers for RNC

Ref.nr: 01-34

Within the department Infrastructure we are

now creating a new section providing a line
organisation for all controllers at RNC.

controllers will be located together with the
business unit they support.

A total of 7 controllers will be offered a posi-
tion. There will be two controllers for the line
organisation and five controllers for node acti-
vities. The positions will be coded in job family
5030, job level 4.

As economy is a central component in all
enterprise this position will give a good insight
into all current and future activities at RNC.

The persons we are looking for shall have
the following qualifications:

- A formal education in economics

- A high level of customer orientation

- Ability to take initiatives and to co operate

- Ability to compile and analyse data and to
present the result

- Write and speak good English

- Ability to handle stress

The following qualifications are regarded as
merits:

- Knowledge in Ericsson business activities

- Knowledge in Ericsson economy systems
and processes

State in your application if you apply for a
position as line controller or node controller,
or both.

Send your application to Asa Nilsson,
SVZ/HR (elonsan).

Contact: Bengt Littke, +46 13 28 4656,

bengt.littke@era.ericsson.se

Apply before: 2001-08-17

T T aRada st F B
ERICSSON SHARED SERVICES AB,
STOCKHOLM

them to focus on their core product develop-
ment. By combining knowledge and skills in
the areas of financial, sourcing, travel and ge-

them more efficient. The company's office is
located in Hallonbergen and the number of

® General offers accounting ser-
vices within the area of general ledger as well
as fixed assets, production and inventory ac-

companies in accordance with corporate ac-
counting directives, and maintain and develop
support.

closing

and reporting. An important part of the job is
the development and improvement of ac-
counting procedures and system support. You
will work both on your own and as a member
of teams. v

We are looking for someone with a financial
degree, preferably in accounting, or another
post-secondary qualification and several
years' experience of accounting work. You are
both thorough and analytical, and are interes-
ted in computer issues and development
work. The job involves contact with a variety
of people and good communication skills and
the ability to work with others are therefor

Contact: Raimo Lahteenméki, 08-757 30 96,,
Jan-Olof Segerfeldt, Humanﬂasom:es 08-
757 57 54

Apply before: 2001-08-31

the areas of financial, sourcing, travel and ge-
neral services, Ericsson Shared Services sim-
plifies administrative processes and make
them more efficient. The company's office is
located in Hallonbergen and the number of
personnel is 500.

@ Statutory & Tax is a unit within Ericsson
Shared Services with responsibility for produ-
cing, among other things, year-end closing,
annual reports, and declarations for Ericsso-
n's Swedish companies. Another of the unit’s
important tasks is to generate and report bu-
siness and financial ratios and statistics for
the national bank (Riksbanken), the national
statistics bureau (SCB) and other interested
parties. This information is then used by the
government's analysis of infrastructure and
business cycles.

Weamlookhgforammwiﬁaﬁmﬂal

During peak work periods, especially at the
end of the fiscal year, you participate in the
unit’s work with year-end closing, annual re-
ports and tax declarations.

If you would like to take responsibility for
our statistical reporting and also are interes-
ted in end-of-year tasks, we look forward to

e
Contact: Mikael Norman, 08 594 363 46,,

‘e

.
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ERICSSON SVERIGE AB, STOCKHOLM

Controller
3G Projects in Sweden

Ericsson Sverige AB (ESE) is Ericsson's sales
company in Sweden. Our customers are on
the leading edge in tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these
areas. We also offer advanced business con-
sulting services for Mobile Internet. Our custo-
mers are operators as well as private and pu-
blic organizations in Sweden. Approximately
600 people with strong customer focus work
in the company. Our head office is located in
Kungsholmen in Stockholm.

® You will be working as part of the Customer
Management Team.

The main tasks are to support the project
management in setting up the structure and
reporting of customer project and of course
actively work as a controller, i.e. collect, ana-
lyse and present project financial information.
An important task is to discover essential de-
viations from plan and prepare early warnings
and clearly communicate this to the Customer

Team.

A suitable candidate has a degree in finance
or accounting or the equivalent thereof, and
has several years of experience in a financial
department or in organisational and procedu-
ral development.

‘You are a positive and service-minded per-
son in combination with good communication
and co-operation skills. You are able to handle
several tasks simultaneously. Knowledge in
using the SAP R/3 system and standard MS
office application such as Excel is required.
from ESE, with ade-

Eftersom finns inom Ericsson
Sverige AB sa har s6kande frn ESE fbrtur till
lediga tjdnster. Detta géller under férutsatining
att den sdkande har tillrdckliga kvalifikationer
fr tjdnsten.

Contact: Jan-Erik Svensson, +46 8 579
18333, jan-erik.svensson@ese.ericsson.se or
Lennart Paisson, +46 8 57918782,

Apply before: 2001-08-15
TN T e L DR R T AL

administrative processes and make them mo-
re efficient. The company's office is located in
Hallonbergen and the number of personnel is
500.

® ESG Treasury consists of 27 people wor-
king with banking and foreign exchange risk
management. The Bank & Accounting group
within ESG Treasury is now looking for flexible
accountants. Bank & Accounting consists of
18 staff members and is responsible for pay-
ments, bookkeeping, and balancing of bank
accounts for our customers i.e. other Ericsson

You will work as a member of a team that is
responsible for payments and bank reconcili-
ation. Since our business constantly changes
and develops, there will be opportunities to
participate in projects as well as to work in ot-
her different forms. Depending on your inter-
est and ambition the position can therefore of-
fer opportunities for you to expand the role
and take new responsibilities.

We would like you to have several years of
working experience in accounting as well as

and English, as well as good computer skills.
Knowledge of SAP R/3 is preferred.

A successful candidate is flexible and has a
positive attitude toward changes. You should
enjoy working with improvements of routines
and processes. It is important that you have
good social skills both in co-operation and
communication with other people, since the
position includes frequent contact with both
internal and external clients.

Contact: Rose-Marie Sdderberg, 08 757 02

ggraivldﬂn&. Human Resources, 08 404
Apply before: 2001-08-31

them more efficient. The company's office is
located in Hallonbergen and the number of
personnel is 500.

@ We are looking for a candidate who has
previous experience as a group-leader or who
would now like to begin a career in leadership.
Your work as team-leader will involve mana-

her as a team, you can successfully reach
your goals.

Regarding questions concerning overall

or issues concerning

financial responsibility within the department,
you will work closely with other group-leaders
as well as your unitmanager.

The position is limited to a one-year ap-

pointment.

The applicant should have a degree in fi-
nance or should have corresponding compe-
tence from qualified work within the area of fi-
nance. A good knowledge of English is requi-
red. Knowledge of additional languages will
be considered a plus.

In order to be a successful team-leader, the
candidate should be positive, outgoing, dyna-
mic and flexible, as well as have the ability to
co-operate with other people. It is also essen-
tial to be interested in accountancy and to be
able to create good conditions for setting up
effective routines.

Swedish is required.

Contact: Mats Kalimyr, 08 757 00 60,, Yiva
Léfstrand, 08 508 788 64
Apply before: 2001-08-31

product develop-
rment. By combining knowledge and skills in
the areas of financial, sourcing, travel and ge-
neral services, Ericsson Shared Services sim-
plifies administrative processes and make
them more efficient. The company's office is
located in Hallonbergen and the number of

® We are looking for someone with extensive

experience of working with accounts payable
iedgers for a medium-sized company. Your
roll will be to supervise the work of staff mem-
bers carrying out the normal tasks associated
with accounts payable, and take responsibility
for the day-to-day work of the group.

You are a graduate of a high school accoun-
ting program and, preferably, some post high
school education in the field. Good English
skills are a requirement, and knowledge of ot-
her languages is a plus.

We are looking for someone with a positive
attitude and an outgoing personality who is
flexible and very interested in helping others.
You must also be enthusiastic about conduc-
ting accounts payable work with a client-cen-
tered

Swedish is required.

Contact: Eva Frisinger, 08 7570770 or Yiva
Léfstrand, Human Resources, 08 508 788 64
Apply before: 2001-08-31

ERICSSON SHARED SERVICES AB,
STOCKHOLM

Invoice Processor

Ericsson Shared Services AB (ESG) provides
value-added administrative support to Erics-
son companies and business units, enabling
them to focus on their core product develop-

ment. By combining knowledge and skills in
the areas of financial, sourcing, travel and ge-

them more efficient. The company s office is
located in Hallonbergen and the number of
personnel is 500.

@ We are looking for someone who is interes-
ted in working with the entire invoicing pro-
cess, from receipt of the invoice to payment.
Your area of work will be broad, with a variety
of tasks, such as:

* Invoice Registration

* Account Coding

 Analysis

In the beginning, the emphasis will be on
the recording and coding of incoming invoi-
ces. You will have frequent contact with cli-
ents and suppliers, in both Swedish and Eng-
lish.

You are a graduate of a high school accoun-
ting program or a recent college graduate with
a&whmxﬂmwmmmm

skills. Knowledge of additional languages is a
plus.

We are looking for someone with a positive
attitude and an outgoing personality who is
flexible and enthusiastic about conducting ac-
counts payable work with a client-centered

approach.
Swedish s required.
Contact: Eva Frisinger, 08 7570770 or Yiva

Loéfstrand, Human Resources, 08 508 788 64
Apply before: 2001-08-31

ERICSSON SHARED SERVICES AB,
STOCKHOLM

Unit Manager

Ericsson Shared Services AB (ESG) provides
value-added administrative support to Erics-
son companies and business units, enabling
them to focus on their core product develop-
ment. By combining knowledge and skills in
the areas of financial, sourcing, travel and ge-
neral services, Ericsson Shared Services sim-
plifies administrative processes and make
them more efficient. The company s office is
located in Hallonbergen and the number of
personnel is 500.

® We are looking for someone with experien-
ce of leading a group, who is now ready to ta-
ke the next step in her/his professional deve-
lopment. As the unit manager you are respon-
sible for directing and distributing the work of
the accounts payabie unit. You have complete
responsibility for your unit's personnel and for
the development of the unit with the goal of
achieving complete customer satisfaction.
You will also work with other unit managers
and your department manager to improve the
overall process.

You have a university degree in accounting
or the equivalent knowledge and skills acqui-
red through professional experience in the fi-
nancial area. You must have good English
skills. Knowledge of other languages is a plus.

To succeed in this job, you must be a positi-
ve, outgoing person with drive and fiexibility,
as well as an individual with a strong affinity
for working with others. In addition to being
interested in accounting, you must also have

Contact: Eva Roth, 08 508 787 05 or Yiva
Léfstrand, Human Resources, 08 508 788 64
Apply before: 2001-08-31

ERICSSON SHARED SERVICES AB,
STOCKHOLM

Project Leader

. Ericsson Shared Services AB (ESG) provides

value-added administrative support to Erics-
son companies and business units, enabling
them to focus on their core product develop-
ment. By combining knowledge and skills in
the areas of financial, sourcing, travel and ge-
plifies administrative processes and make
them more efficient. The company s office is
located in Hallonbergen and the number of
personnel is 500.

® We are looking for someone who is an ex-

perienced project leader, or who has extensi-
ve financial experience and would now like to
work with the development of accounts paya-

ble projects. The job of project leader entails
planning, coordinating and following up the
work of a team, as well as leading the team
and distributing the workload. This you will do
with an eye toward reaching your team’s goal
of total customer satisfaction.

Your projects may be large or small and can
deal with a variety of subjects within areas
such as EDI, EIH, Support, system improve-
ment (we work with mainframes, SAP R/2 and
R/3, and MS Office) or the improvement of ot-
her processes. We also take part in projects
concerning the ordering routines of our client
companies. You will work closely with our pro-
cess development group, subsidiary ledger
clerks who work directly for our customers,
and your own department manager.

Youhaveamiwmﬂydagmahmunhng
or the equivalent knowledge and skills acqui-
red through professional experience in the fi-
nancial area. You must have good English
skills. Knowledge of other languages is a plus.

To succeed in this job, you must be a positi-
ve, outgoing person with drive and flexibility,
as well as an individual with a strong affinity
for process development.

Swedish is required.

Contact: Mats Kallmyr, 08 757 00 60 or Yiva
Léfstrand, Human Resources, 08 508 788 64
Apply before: 2001-08-31

ERICSSON SHARED SERVICES AB,
STOCKHOLM

Controlier to Travel

Management

Ericsson Shared Services AB (ESG)provides
value-added administrative support to Erics-
son companies and business units, enabling
them to focus on their core product develop-
ment. By combining knowledge and skills in
the areas of financial, sourcing, travel and ge-
neral services, Ericsson Shared Services sim-
plifies administrative processes and make
them more efficient. The company's office is
located in Hallonbergen and the number of
personnel is 500.

@ Your main responsibilities include:

Forecast, reporting, to validate and reconci-
le the consolidated travel MIS, invoicing and
allocating back-end travel bonuses.

Your main tasks require:

analysing output, co-ordinate forecast in-
put, analyse various travel data and produce
presentations materials fér meetings.

Furthermore the position demands conti-
nious developing of current workflows.You will
experience close contact with external travel
vendors and internal customers.

A succesful candidate has an analysing abi-
lity, a driving and presistant personality in
combination with a good service attitude.

We believe that you have a university de-
gree and a couple of years jobexperience with
business administration preferably with em-
phissi on statistic.

Essential requirements are good computer
skills as well as knowledge in the MS Office
package. Experience within SAP R3 is a merit.

Contact: Brigitte Ringdahl, 08-757 0140 or
Jan-Olof Segerfeldt, Human Resources, 08-
757 5754

Apply before: 2001-08-31

[ o A e e A N e

ERICSSON SHARED SERVICES AB,
STOCKHOLM

Accountants,
Accounts Receivable

Ericsson Shared Services AB (ESG)provides
value-added administrative support to Erics-
son companies and business units, enabling
them to focus on their core product

ment. By combining knowledge and skills in
the areas of financial, sourcing, travel and ge-
neral services, Ericsson Shared Services sim-
plifies administrative processes and make
them more efficient. The company's office is
located in Hallonbergen and the number of
personnel is 500.

® We are looking for accountants for Ac-
counts Receivable.

Your duties include responsibility for the ac-
counts receivable process for a number of
markets. You are responsible for client infor-
mation, entering of incoming payments, and
reconciliation of accounts.

Advances, credits, and reimbursements are
examples of other frequent tasks. You will
contact client companies when payments are
missed or other discrepancies occur. Therefor,
close co-operation with the relevant marke-


mailto:jan-erik.svensson@ese.ericsson.se
mailto:lennart.palsson@ese.ericsson.se
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ting units is often a prerequisite for doing a
good job.

You have a university degree in accounting,
finance, or business administration or are a
high school graduate with studies in accoun-
ting and several years of practical experience
in a financial department. The unit is facing
the challenge of implementing newly develo-
ped processes with system support in the
form of a new business system. Knowledge of
SAP/3 is preferred. You must also have good
knowledge of English. Knowledge of other
languages is a plus.

An outgoing and flexible personality is im-
portant for doing this job well. It is important
that you enjoy accounting, as well as co-ope-
rating and communicating with people in your
surroundings.

Contact: Cathrin Moberg/Eva Sandstrdm, 08
757 21 05 /08 508 787 60,, Ingrid Elmér, Hu-
man Resources, 08 404 26 58

Apply before: 2001-08-31

RS ey =]

ERICSSON SHARED SERVICES AB

Responsible for SAP
training at Accounts
Receivable

Ericsson Shared Services AB (ESG) provides
value-added administrative support to Erics-
son companies and business units, enabling
them to focus on their core product develop-
ment. By combining knowledge and skills in
the areas of financial, sourcing, travel and ge-
neral services, Ericsson Shared Services sim-
plifies administrative processes and make
thern more efficient. The company s office is
located in Hallonbergen and the number of
personnel is 500.

@ Our unit is responsible for the Accounts Re-
ceivable process for Ericsson Mobile Commu-
nications AB.We are 20 staff members taking
care of everything from customer master data
to incoming payments. We have Service Level
Agreements with 22 local market units in Eu-
rope, Middle East and Africa. Our local mar-
kets demand knowledge of languages and to-
day we speak eight languages fluently. All do-
cumentation and meetings are held in English.

We are now looking for a person who
should educate colleagues in the business
systemn SAP R/3. The employment consists to
educate new employees and further educate
the unit. You will be responsible to develop
and maintain training material. Two more units
will go live with SAP R/3 during 2001, which
will result in a near co-operation between the
different processes within Ericsson Shared
Services who are workmg with process deve-
lopment and process i . The
training will be held both in English and Swe-
dish. All training material will be written in
English.

You shall have economical education or si-
milar work experience. It is a demand to have
knowledge in SAP R/3.

Since the work consists to continuously de-
cide the groups need for education; you need
to be sensitive. Communication with other pe-
ople is important and to be able to explain, in
a logical way, the A/R process and functionali-
ty and configuration of SAP R/3.

Contact: Asa Karlsson, 08 508 787 83, mobil
0705 19 09 74 or Ingrid Elmér, Human Re-
sources, 08 404 26 58

Apply before: 2001-08-31

ERICSSON SHARED SERVICES AB,
STOCKHOLM

Accountant for

Financial Reporting

Ericsson Shared Services AB (ESG) provides
value-added administrative support to Erics-
son companies and business units, enabling
them to focus on their core product develop-
ment. By combining knowledge and skills in
the areas of financial, sourcing, travel and ge-
neral services, Ericsson Shared Services sim-
plifies administrative processes and make
them more efficient. The company's office is
located in Hallonbergen and the number of
personnef is 500.

@® We are looking analysts for Financial Re-
porting.

Financial Reporting provides services to Er-
icsson companies for corporate reporting.
Our work consists of interpreting, co-ordina-
ting and applying corporate reporting directi-
ves in accordance with respective companies’

financial modeis. We update and develop the
reporting systems we use. We provide con-
troller reports and give the companies support
with regard to reporting issues. In order to
achieve Ericsson Shared Services goals for
efficiency, the unit continually works to deve-
lop processes and tools for both short term
and long term use. We are currently rapidly
building up our SAP R/3 system skills. We
work both and in groups.

You have a BA/BS in Accounting, Finance
or Business Administration and have several
years of experience in the financial field. You
like working in a growing organization and im-
proving the work processes, and are interes-
ted in computer issues.

You are detail oriented, analytical and can
work under pressure. The job entails many
contacts, and therefor requires strong inter-
personal and communication skills. Knowled-
ge of SAP R/3 and Ericsson’s organization
and financial models is a plus.

Contact: Birgitta Astrém, 08 404 91 90 or

ERICSSON TECHNOLOGY LICENSING AB,
LUND

Web and Database
Application Engineer

Ericsson Technology Licensing AB licenses in-
tellectual property and offers training and con-
sulting for the Bluetooth wireless technology.
We are licensing baseband, radio and softwa-
re intellectual property to many of the world's
largest semiconductor companies and OEM's.
No company has been working longer or har-
der with Bluetooth wireless technology than
Ericsson. We began our research back in
1994. We heiped found the Bluetooth SIG and
we were the first company to put Bluetooth
consumer products into mass production.

@ You will work with three business oriented
software applications:

 Sales Logix, a midrange customer rela-
tions management system, which has a data-
base and client-server architecture.

* Our public web site, which is based on
ASP and MS SQL server.

* Qur customer specific web site, which is
based on a mixed NT and UNIX environment.

Your tasks will be: Technical application ma-

municate bugs and errors to software suppli-
ers. Communicate with supplier of hosting
services. Technical project management. To
plan and execute changes/consultant work on
the applications. Database architecture. To
continuosly improve and modify the sales lo-
gix database structure to meet the require-
ments from our sales organisation. Communi-
cate with the users and translate their require-
ments into technical implementations. Data
management. Import of customer data from
various sources into the sales logix database.
Travelling will be limited.

You need to have experience from database
driven applications in web and client-server
environments. Programming experience in
ASP and SQL or similar languages is required.
Experience from the Sales Logix customer re-
lations management system is an advantage.
An important part of your work is to under-
stand the demands of the users and to trans-
late them into technical requirements and mo-
difications. This requires excellent communi-
cation skills, and a good understanding of our
business. Previous experience from technical
project management is an advantage.

Contact: Katarina Johnsson, katarina.johns-
son@ebt.ericsson.se, +46 46 19 33 20
Apply before: 2001-08-28

DMS IS MANAGEMENT FINANCIAL
SYSTEMS :

Are you interested to take lead in the develop-
ment of Ericsson future Financial Information
Systems? Today we are 4 persons working
with the development of new Financial Infor-
mation Systems within DMS Information Sys-
tems Management. We will support units wit-
hin Ericsson to implement standardized com-
mon Financial Information Systems and a Fi-
nancial Data Warehouse solution. We are re-

sponsible of design & development within the
SAP system environment and also to ensure a

development projects and en-
sure that the projects fulfil the defined busi-
ness requirements. As an Application- and
Business expert you will also act as a referen-
ce point and resource for resolving issues re-
lated to design changes within the specialist
area. You will cover both technical and func-
tional views of the

You will also be responsible for establishing
and co-ordinate User Groups for handling of
user requirements in the Financial- & Business
Control area.

We believe that your educational back-
ground is a Bachelor degree in either Busi-
ness Administration or Computer science, or
that you gained similar knowledge from expe-
rience. A solid background in SAP financial-
and controlling modules is an advantage to
fulfil each role. Strong knowledge of the sup-
ported finance- and business control proces-
ses within the Ericsson group is required (pro-
cesses such as: vendor- and customer hand-
ling, cash- and asset management, period

with strong ability to communicate. if you ha-
ve a willingness to share knowledge with col-
leagues and users when it comes to develo-
ped applications or achieved results, we think
you will enjoy working together with us.

Contact: Gun Schulte, SG/ERA/OIFC, +46 8
508 78 224, gun.schulte@era.ericsson.se
Apply before: 2001-08-25

ATM MULTI-SERVICE NETWORKS,
STOCKHOLM

IS/IT Site Manager
Local Infrastructure

Product unit “ATM Multi-Service Networks" is
a new product unit that is responsible for ATM
and IP based multi service networks. Our main
products are AXD 301, a multi service switch
for ATM, IP and voice and MMS (Muiti Service
Management Suite) which is a management
system for multi service networks. A number
of partner products have been added to our
product portfolio, this enables us to offer our
customers powerful total solutions. We work
as a small company with strong customer fo-
cus, informal ways of working and quick deci-
sions “ we build cool stuff fast! “. The main
part of the Product Unit is located in Alvsjo.

We have in a short time developed a pro-
duct - AXD301 -, which is one of the funda-
mental building blocks in the successful ENG-
INE concept. There is now a need to streng-
then our organization in Alvsjé, to be able to
meet new requirements on functions, charac-
teristics and applications for the coming relea-
ses of AXD301 and ENGINE.

More information about our product and our
organisation can be find at: http://avweb.
etxb.ericsson.se/AVsite/atm/new/AMNtop.sht
ml or http://dbo.ericsson.se/bn_dnip

. /new/products/301

® The IS/IT manager is reperesenting the
users and operations at the site towards the
suppliers of IT. As IS/IT site manager you or-
der and monitor the supply of locally deman-
agreements, in order to provide a functional IT
environment at the site.

Your responsibilities:

* See to that the user demand at the site re-
garding a functional IT environment is delive-
red by the IT suppliers,

= represent the site in IS/IT fora,

¢ advance planning when it comes to inter-
nal IT and its functionality,

» make sure the site follows policies and di-
rectives for IT and security?

» addition of [T- components,

+ develop and implement an actionplan for
the local IT, ?

* inform about relevant education and cour-

ses,
» follow up delivered IT quality and IT finan-
ces

3G Projects in Sweden
Ericsson Sverige AB (ESE) is Ericsson’s sales

‘company in Sweden. Our customers are on

the leading edge in tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these
areas. We also offer advanced business con-
sulting services for Mobile Intemnet. Our custo-
mers are operators as well as private and pu-
blic arganizations in Sweden. Approximately
600 people with strong customer focus work
in the company. Our head office is located in

» Kungsholmen in Stockholm.

@ We are looking for an IS/IT Administrator to
our customer project team.

The general responsibility of this position is
to administrate, configure and facilitate the
use of computer tools for planning and admi-
nistration.

You will co-operate with the [T-support unit
at ESE in support matters, and you will work

vera and SAP R3 is an advantage. You are ex-
pected to take initiative, be service-oriented
and to be able to work under pressure.

Previous experience in customer projects
and related project management is an advan-
tage.

Contact: Lennart Paisson, +46 8 57918782,
lennart.palsson@ese.ericsson.se or Hans Li-
defelt, +46 8 57918879, hans.lidefelt@ese.er-
icsson.se

Apply before: 2001-08-15
LI T S R MU

Senior Process
Administrator

® We are looking for an energitic individual
who has the passion and drive for business
process improvement work including change
to hear from you!

THE JOB RESPONSIBILITIES

* Champion and drive all project admin pro-
cess with close liasion with Project Managers
including resource planning, project status re-
porting, work orders/project Certifier, contract

‘administration, etc.

» Deploy and educate employees on Erics-
son Global IT Processes

» Plan and perform internal quality system
assessment :

* Manage Customer Satisfaction Survey
[CSAT] process and start improvement work

» Analyse service performance and work to-
gether with Problem Manager in root-cause
anaiwbtoirnprmpmoassqta&tymdmﬁa-

bility

-Pambatehwb-pmpmwbadsmal—
to medium-sized internal projects

THE JOB REQUIREMENTS

* Diploma or equivalent plus 3 4 years rele-
vant working experience

* Good knowledge of ISO 9001 Internatio-
nal Standard

= Strong statistical background *Process &
result oriented with strong personal drive, in-

Contact: Sherry Mah, Human Resource Ma-
nager, Sherry.Mah@edt.ericsson.se, 7087000
Apply before: 2001-12-31

ERICSSON SHARED SERVICES AB,
STOCKHOLM

Applications Specialist

Ericsson Shared Services AB (ESG) provides
value-added administrative support to Erics-
son companies and business units, enabling
them to focus on their core product develop-
ment. By combining knowledge and skills in
the areas of financial, sourcing, travel and ge-


mailto:son@ebt.ericsson.se
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them more efficient. The company's office is
. located in Hallonbergen and the number of

personnel is 500.
.Vbnbdhohuum‘lapaehluh
Information Development & Support.

to correction of existing reports and OLAP cu-
bes. Our Financial Data Warehouse is based
on Sybase relationships database in UNIX
and NT environments, as well as Seagate
Softwares family of products. We also work
with Access, Visual basic, C++, SQL and web

We prefer a university education in compu-
ter science and/or finance. You comprehend
financial analysis and You should ha-
ve knowledge of tools for the creation of re-
ports and generation of OLAP cubes.

You must be a good communicator and find
it easy to work with others, as your job entails
frequent contact with internal and external cli-
ents. Knowledge of Ericssons organization is
aplus.

Contact: Monika Nordlund, 08 764 17 90, or
Ingrid Elmér, Human Resources, 08 404 26 58
Apply before: 2001-08-31

Web Master

We are the first mobile phone manufacturing
plant in Malaysia. Our factory in Shah Alam
has set a target to boost production by doub-

ments  Primary focus is to be part of the de-
velop electronic office environment or web-
based Business Applications

Competence -

requirements:

Degree in IT/Computer Science with 1-2
years in data based administration. * Know-
ledge in Shockwave, Java, GIF Animator » Ex-
posure in Web tecnologies

Apply before: 2001-12-31

A

GENERAL MANAGEMENT

support to his’her own team as well as to ot-
hers within the department *Comptence re-
quirements:

= Must have proven and successful project
management within the wireless
world * Must have cellular infrastructure expe-
rience * Must have experience with the imple-
mentation of switches and radio base stations
= Superior communication skills, both verbal
and written » Strong customer service focus *
Strong team orientation « Interest in advance-
ment within the organization * Proven ability
to muiti-task and to see those tasks through

products including MS Project and MS Out-
look * University degree in related discipline
or equivalent work experience

Annual salary range:$65K - $75K, plus bo-
nus

Position to start as soon as possible.

~ This is an excellent

Contact: Estrella Frias, Recruiting Manager,
estrella.frias@ericsson.ca
Apply before: 2001-08-22
LT AR B TS AT i e T g

TELEFONAKTIEBOLAGET LM ERICSSON, PA
SERVICE .

PA-Service provides value-added personnel
adminstrative support to Human Resources
departments at Ericsson companies and busi-
ness units, enabling them to focus on their co-
re business. By combining knowledge and
skills in the areas of salary, benefits, Guest
Support, pensions and insurances, PA-Ser-
vice simplifies administrative processes and

- makes them more efficient. Our offices are lo-

cated in Stockholm, Linkdping, Kumila and
Méindal, and we are approximately 130 em-

® We're now looking for an administrator to
join our team at Guest Support in Stockholm.
for someone
who is willing to leam and develop the role,
who likes to have extensive customer rela-
tions and who is an administrator at heart.
Manacﬁvitmporwmu{omarsmbe
assigned) include; answering telephone calls
atGuestSwport’shelpdesk.lookhgafter
the registration process, co-ordination of te-
lephone & e-mail messages, general adminis-
tration and secretarial duties as and when re-
quired.

We are looking to recruit a flexible person
with excellent communication skills (English
and Swedish - an additional language would
be an advantage) and MS Office skills. The
candidate should be service minded and en-
joy talking on the phone. Preferably experien-
ce from previous work within Ericsson. Not
only should the applicant be able to demon-
strate initiative and have great attention to de-
tail, but also be open minded and people ori-
entated.

Contact: Gunilla Abrahamsson, Manager Ad-
ministration and Information, + 46 705 198

PU OPTICAL NETWORKS, STOCKHOLM

Senior Project Manager

In today's telecom and datacom arena, there
are three places to be; Mobile, IP and Optics.
Optical Networks are right in the center of
them all. Today's hottest all con-
verge on the Optical Networks that will enable
next generation mobile, data and broadband

services.

The optical network market is currently un-
dergoing massive market growth as well as
constant changes with new technologies and
fierce competition. It is our goal and mission
at Product Unit Optical Networks to provide
Ericsson with competitive products and solu-
tions for Ericsson mobile, fixed and datacom
applications. We do that by own developed
products as well as by strategic partnerships.

® We are now looking for a highly motivated
and experienced Senior Project Manager to
ensure a professional and successful market
introduction of our products and solutions of-

ferings.

You will be responsible for a main multitask
project, including all sub-projects needed,
such as development, supply, services, FOA
etc.

Preferably you have a master degree in eng-
ineering (or equivalent) and a solid experience
in Project management in the telecom/data-
com industry. You are familiar with project ma-
nagement methods and tools, preferably from
Ericsson.

For this position you must be result-orien-
ted, take initiatives and possess good mana-
gerial and leadership skills.

You are structured and very good at com-
munication, easy to cooperate with and have
the ability to enthuse the organization. Busi-
ness and/or technical experience is and ad-

e i e
mwmmmm.smmmm
is required.
if you are ready to take the next step in your
professional career, please contact:

Contact: Hakan Olson, Manager PU Optical
Networks, +46 8 719 9105; Orjan Mattsson,
Recruiting Manager, +46 8 719 9635

Apply before: 2001-08-15

ERICSSON SVERIGE AB, CUSTOMER UNIT,
TELIA MOBILA

Project Managers

Ericsson Sverige AB (ESE) is Ericsson s sales
company in Sweden. Our customers are on
the leading edge in tele, data communication
mpmwwmdw-

sulting services for Mobile Internet. Our custo-
mers are operators as well as private and pu-

blic organizations in Sweden. Approximately

600 people with strong customer focus work

in the company. Our head office is located in

Kungsholmen in Stockholm.

® We are looking for two experienced Project
Managers to customer projects for Telia Mobi-
le - for running projects within the area of Mo-
bile Infrastructure and Applications.

As Project Manager, you will be involved al-
ready in the Tender phase as member of a
Core Team. During the project execution pha-
se, you will have the full responsibility and
authority for running the project by managing
and coordinating project activities like delive-
ries, implementation and integration in close
interaction with our customer. You will also
have close cooperation with the Product
Units.

At the Customer Unit Telia Mobile you will
be part of a pool that will serve the CUTM-ac-
counts with Project Managers for all kind of
business with Telia Mobile.

In order to succeed in this position, you
must have strong customer focus and be able
to cope with and lead the project through
stressful situations. You need good leadership
and communication skills as well as solid ex-
perience in the area of telecom/datacom/IP.

Due to excess of personnel within the orga-
nisation, we prioritise applications from per-

u’lnl mlmm by Eml SI!EI‘GQAB-
provided the qualifications are right
Contact: Robert Puskaric, +46 8 579 185 95,
robert, ericsson.se

Apply before: 20071-08-15
R SRR ey SNt L

ERICSSON SVERIGE AB, STOCKHOLM

Contract Management
3G Projects in Sweden
Ericsson Sverige AB (ESE) is Ericsson’s sales
company in Sweden. Our customers are on
the leading edge in tele, data communication
and IP. They demand rapid delivery of ser-
areas. We also offer advanced business con-
sulting services for Mobile Internet. Our custo-
mers are operators as well as private and pu-
blic organizations in Sweden. Approximately
600 people with strong customer focus work
in the company. Our head office is located in
Kungsholmen in Stockholm.

® We are looking for experienced Contract
Manager to 3G-customer project in Sweden.

You will be part of the Customer Project
Management Team. As Contract Manager you
are responsible for contractual and legal issu-
es of the customer contract, negotiations of
changes and amendments. Additional sales is
of course a prioritised area.

A suitable candidate should be well aguat-
inted with the cellular industry and find it chal-
lenging to understand customers demand
and be creative to find ways how to meet
them.

Previous experiences of sales and contrac-
tual and legal issues are required. You must
be a team player and we believe that your
background in terms of education is a degree
in Business Administration.

We prioritise applicants from ESE, with ade-
quate qualifications, for this position due to
excess of personnel within the organisation.

Eftersom dvertalighet finns inom Ericsson
Sverige AB sd har sGkande frén ESE f&rtur till
lediga tidnster. Detta galler under forutséttning
att den sbkande har tilirickiiga kvalifikationer
for tiénsten.

Contact: Lennart Palsson, +46 8 57918782,
lennart, .ericsson.se; Hans Lide-
felt, +46 8 57918879, hans.lidefelt@ese.erics-
son.se

Apply before: 2001-08-15

ERICSSON SVERIGE AB, STOCKHOLM

Project Managers for 3G
Projects in Sweden

Ericsson Sverige AB (ESE) is Ericsson's sales
company in Sweden. Our customers are on
the leading edge in tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these
areas. We also offer advanced business con-
sulting services for Mobile Internet. Our custo-
mers are operators as well as private and pu-
blic organizations in Sweden. Approximately
600 people with strong customer focus work
in the company. Our head office is located in
Kungsholmen in Stockholm.

@ We are looking for three experienced Pro-
ject Managers to 3G customer projects in
Sweden. We can offer even an experienced
Project Manager a challenging task and great
opportunity for individual competence deve-
lopment. Never before in this business has
there been a deployment project of this size
and complexity.

You will be coordinating project activities li-
ke implementation and hence work in close
interaction with our customer. Due to the new
technology, close co-operation with test and
design organisations is also required.

We prioritise applicants from ESE, with ade-
quate qualifications, for this position due to
excess of personnel within the organisation.

Eftersom Gvertalighet finns inom Ericsson
Sverige AB s har stkande fran ESE fortur till
lediga tjénster. Detta géller under férutsétining
att den sékande har tilirdckliga kvalifikationer
for tjignsten.

In order to succeed in this position you
must be a problem solving oriented person
with solid experience in the telecom/datacom
area. You should be customer oriented and
have the ability to cope and lead during
stressful situations. You also need good lea-
dership and communication skills.

Contact: Lennart Palsson, +46 8 57918782,
lennart.palsson@ese.ericsson.se; Hans Lide-
felt, +46 8 57918879, hans.lidefelt@ese.erics-
son.se

Apply before: 2001-08-15

T I AT PR R R R BT

ERICSSON CHINA, BEWING

Product Marketing

Manager

® Product Marketing Manager - Fixed Net-
work Switching System Major responsibilities:
(A) Product presentations To give product pre-
sentations to customers. The presentations
typically cover the new functionality, hardware
requirements, rollout time schedule and some
pricing issues. (B) Tender preparations To pre-
pare tender based on customer requirements.
To explain the technical details during custo-
mer clarification meetings. (C) Market require-
ment specifications To be the China market's
interface to the global product organizations.
To present the market prospect and require-
ments to the global counterpart.

JOB REQUIREMENTS: (1) At least 3 years
of work experience with switching systems in
one or more of these areas:, Product Marke-
ting, Operations, Field Support, Account Ma-
nagement. (2) Bachelor's degree in Telecom-
munications, Electrical Engineering or relevant
majors. (3) Good presentation skills. (4) Excel-
lent verbal and written communication skills in
English and Chinese. (5) Must be self-initia-
ted, outgoing and customer oriented.

Contact: Jane Gao, HR Officer,
jane.gac@etc.ericsson.se; John Zhao, Sr. Pro-
duct marketing Manager, john.zhao@etc.er-
icsson.se

Apply before: 2001-09-01

S SR T PN T A T SIS
ERICSSON SVERIGE AB, STOCHOLM

Account/Sales llanager.‘
Key account Telia
Mobile/Applications

Ericsson Sverige AB (ESE) is Ericsson’s sales
company in Sweden. Our customers are on
the leading edge in tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these
areas. We also offer advanced business con-
sulting services for Mobile Internet. Our custo-
mers are operators as well as private and pu-
blic organizations in Sweden. Approximately
600 people with strong customer focus work
in the company. Our head office is located in
Kungsholmen in Stockholm.


mailto:Manjit.Sandhu@emm.ericsson.se
mailto:estrella.frias@ericsson.ca
mailto:gunilla.abrahamsson@lme.ericsson.se
mailto:der@lme.ericsson.se
mailto:robert.puskaric@ese.ericsson.se
mailto:lennart.palsson@ese.ericsson.se
http://son.se
mailto:lennart.palsson@ese.ericsson.se
http://son.se
mailto:jane.gao@etc.ericsson.se
mailto:john.zhao@etc.er-
http://icsson.se
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MARKETING CTD.

@ The Key Account Telia Mobile is responsi-
ble for the business with Telia Mobile AB in
Sweden and on their homemarket (the Nordic
area and Balticum).

One unit within the Key Account is Mobile
Applications and we are now looking for an
Account / Sales Manager taking care of:

Mobile e-Commerce which is a very impor-
tatﬂenablerbrMobﬁehtmmlmdﬂnw-

ving this area.

Prepaid Charging System going from the
existing release, which we have sold and deli-
vered to Telia Mobile for their Refill subscri-
bers, to realtime charging using the CCN
(Charging Control Node). The prepaid road-
map has new functionality released in a num-
ber of steps on the way towards the Next Ge-
neration PPS based on the CCN and activities
have to be initiated.

The AM will be responsible for customer re-
lationship and to push the business above in
close cooperation with the Solution Manager
working in the same unit.

The person we are looking for should be ve-
ryptuacﬁna:ﬂeasilyﬁmibu.nirmoppoﬂu—

nities, present our proposals in a convincing
way, making tenders and fulfil the negotiatia-
tions into contracts.

Contact: Anders Eriksson, 08-579 18085,
070-594 7338, anders.s.eriksson@ese.erics-
son.se; Robert Puskaric, robert.puskaric
@ese. ericsson.se, 08-579 18595, 070-519
3407

Apply before: 2001-08-15

ERICSSON SVERIGE AB, KEY ACCOUNT
TELIA MOBILE, STOCKHOLM

Account manager, Mobile
Infrastructure

Ericsson Sverige AB (ESE) is Ericsson’s sales
company in Sweden. Our customers are on
the leading edge in tele, data communication
and IP. They demand rapid delivery of ser-
areas. We also offer advanced business con-
sulting services for Mobile Internet. Our custo-
mers are operators as well as private and pu-
blic organizations in Sweden. Approximately
600 people with strong customer focus work
in the company. Our head office is located in
Kungsholmen in Stockholm.

@ Our unit handles marketing and sales of in-
frastructure, applications and service to Telia
Mobile AB. The customers demands are high
and we have a lot to offer.

Within the Mobile Infrastructure team, we
have ongoing GSM business as well as new
challenges within GPRS, UMTS and IP-net-
works. 0SS, SOG, BGW and TEMS are other
products and solutions that belong to the Mo-
bile Infrastructure. If you have the right qualifi-
cations, we would like to offer you the main
responsibility for UMTS which in that case
would mean interfacing towards Telia’s and
Tele2’s jointly owned company "Svenska
UMTS Nat AB” as well as co-operating with
the Tele2 account.

Some valuable qualifications for this job are:

= experience from interfacing directly with
customers * being good at relationship buil-
ding *» presentation experience * interest in
new technology * creativity ®* genuine busi-
ness interest * understanding of the operators
business situation * knowledge of Ericsson’s
product portfolio and strategic direction

We prioritise applicants from ESE, with ade-
quate qualifications, for this position due to
excess of personnel within the organisation.
Contact: Samuel Sundstrém, 08-579 18074,

samuel.sundstrom@ese.ericsson.se
Apply before: 2001-08-15

ERICSSON SVERIGE AB, STOCKHOLM

Account Manager
IP/Datacom

Ericsson Sverige AB (ESE) is Ericsson’s sales
company in Sweden. Our customers are on
the leading edge in tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these
areas. We also offer advanced business con-
sulting services for Mobile Internet. Our custo-
mers are operators as well as private and pu-
blic organizations in Sweden. Approximately
600 people with strong customer focus work
in the company. Our head office is located in
Kungsholmen in Stockholm.

About Telia International Carrier:

and Infrastructure services. Today, the compa-

ny is the leading European carrier of transat-
mmmmmmmmm

rier to cover Scandinavia, Europe and the USA
by 2001. The infrastructure in Europe is desig-
ned as a multi-duct network connecting all
significant cities with IP and telecommunica-
tions. By the end of 2000, the network will co-
ver 30,000 route kilometres throughout Euro-
pe and the USA, connecting 50 major cities.
Telia is the leading Scandinavian Intemet &

. Communication company. Operating from its

pmmmmmmmw
North European market, the firm has establis-
hed a strong global presence with representa-
tion all over the worid.

® Account Manager IP/Datacom towards Te-
lia International Carrier. Telia International Car-
rier (TIC) is a newly formed division within Te-
lia AB, responsible for Telia's international fix-
ed business including IP/Datacom, Voice, In-
frastructure and Capacity. During the past
year, ESE has signed two major contracts
with Telia IC; Engine Europe and IP Backbone.
Your role will be to take responsibility for the
IP/Datacom part of the account, develop exis-
ting business, push new business towards sa-
les and coordinate market activities with TIC's
head office in Farsta as well as their local
companies outside Sweden. The responsibili-
ty involves all commercial activities required
to meet the overall objectives of the account.
Since Telia IC is present outside Sweden so-

work within Ericsson and fluency in English
You are: creative, flexible, a relation creator
and business minded.
If this sounds interesting for you please
contact below persons for more information.

Contact: Magnus Svensson-Rajan, +46 8
57918382, magnus.svensson-rajan@ese.er-
icsson.se

Apply before: 2001-08-15

Regional Office (GSRO)
WE & CEMEA

Division Global Services is fast becoming re-
cognized as the face of service excellence for
the new millennium. As one of six divisions of
Ericsson, our role is to deliver exceptional
customer service as an integral part of the Er-
icsson offering. We are now looking to expand
in order to face the very exciting challenges
ahead - and you could be a key element in our
success. To find out more about this new for-
ce in service solutions please visit our website
at:

@ The Customer Project Management (CPM)
competence department at the GSRO WE &
CEMEA is working with support to our Market
Units in all areas of Customer Project Mana-
gementeg Customer Project Management,
Contract Management, Planning & Control,

HR, Procurement & Quality. Our goal is to pro-
vide our MU's with professional assistance in
setting up their Customer Projects in an orga-
nised and cost efficient way.

The concept we use is Start-Up Team's,
that consist of all CPM and Project Execution
Competence (Network design, Site Acquisi-
tion, Civil Works, Logistics, Radio Site Imple-

mentation, Switch Site Implementation, Inte-
gration and Acceptance). The start-up teams
go in at an early stage of the project, often be-
fore the contract is signed, with the aim to set
up and mobilise the project. All members of
the start-up teams are highly skilled and ex-
perienced in their respective field of expertise.

It is of vital importance how we negotiate
and manage our contracts, both towards our
customer and towards our subcontractors. In
the role as Contract Manager, in a start up te-
am, you will support both the sales team (Co-
re 3) with RFQ/contract reviews, risk assess-
ments and other related issues.

You will also play a major role in the selec-

project.

We are looking for a person that has con-
tract management experience from internatio-
nal projects. Fluency in English is required
and it is an advantage with skills in a second
or third language. We are based in Sundby-
berg but the position demands frequent tra-
velling abroad.

Contact: Lars Kristoffersson, Director CPM,
GSRO WEACEMA, +46 8 764 1268, lars.kris-

Marketing Manager

ETC/VCM, China Mobile National Account

@ The incumbent is responsible for managing
marketing programs and achieving strategic
marketing objectives set-forth for CMCC
mmmmmm
1.Formulate and implement market activity
plan in coordination with relevant support
units to achieve the specific marketing objec-
tives. 2.Achieve maximum®mind share"of Er-
icsson product and concepts through effecti-
ve lobbying and promotional program. 3. Col-

cmmmmam

Division, jimmy.kam@etc.ericsson.se, 01
65619988-16613 or Wei Ye, Officer, Paople&
Culture, wei.ye@etc.ericsson.se, 010
65619988-16412

Apply before: 2001-12-31

e e e e s =

ERICSSON CHINA, BEWING

Mobile Internet
Application Engineer

@ (1)To provide marketing support to sales
departments at Ericsson (China) Co., Lid. on
mobile internet applications. (2)To provide

3G Transport solution

Sverige AB (ESE) is Ericsson’s sales
company in Sweden. Our customers are on
the leading edge in tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these

sulting services for Mobile Intemet. Our custo-
mers are operators as well as private and pu-

biic organizations in Sweden. Approximately

600 people with strong customer focus work

in the company. Our head office is located in

Kungsholmen in Stockhoim.

® At MU Sweden we are now looking for the

[]

one or several of our 3G accounts. (Due busi-
ness confidentiality we can not be specific in
this ad)

In this role you will one of the key people

3G operators in Sweden. You will yourseif ha-
ve the direct responsibility for the technical
solution and product offering of transmission
and transport part of the network.

You will work in an account team with all the
professions and competence needed to secu-

. re the success of the business, as well being

in very close contact with people from the
product units. Close and frequent customer
contact is part of this job.

We expect you to have a good understan-
ding of the Ericsson transmission and trans-
port products (SDH, ATM switches and IP
routers etc ) and preferably you have been in-
volved in 3G offerings and have genuine ex-

Eftersom Gvertalighet finns inom Ericsson
Sverige AB sd har sGkande frén ESE frtur till

Contact: Anders Blomgren, + 46 70 572 04
87, .ericsson.se
Apply before: 2001-08-15

it sl Nl ke Riifes i s e
ERICSSON SVERIGE AB, STOCKHOLM

Product Manager within
the area of GSM BSS

Ericsson Sverige AB (ESE) is Ericsson's sales
company in Sweden. Our customers are on
the leading edge in tele, data communication
and IP. They demand rapid delivery of ser-

mers are operators as well as private and pu-
blic organizations in Sweden. Approximately
600 people with strong customer focus work
in the company. Our head office is located in
Kungsholmen in Stockhoim.

® Are you interested in working directly to-
wards our Swedish customers as a Product

How about doing this from the middie of
Stockholm?

Product - Radio Networks at
Ericsson Sverige needs a new collegue within
the area of GSM BSS. Today we have two
GSM customers to take care of, and more li-
censes will be submitted during the year.

Mammmwmm
ble for our radio network solutions, that they
meet the customers expectations and result in
profitable sales for Ericsson.

The job requires a good knowledge in GSM
and that you a direct contact with our custo-
mers as a challenge. You will work in teams
with our customer accounts.

If this sounds interesting for you, please
send in your application!

We prioritise applicants from ESE, with ade-
quate qualifications, for this position due to
excess of personnel within the organisation.

ERICSSON SVERIGE AB, STOCKHOLM

3G solution manager

Ericsson Sverige AB (ESE) is Ericsson's sales
company in Sweden. Our custormners are on
the leading edge in tele, data communication

and IP. T?nydamadrmﬂdaﬂvecyafsar—

sulting services for Mobile Intemet. Our custo-
mers are operators as well as private and pu-

in the company. Our head office is located in
Kungsholmen in Stockholm.

® At MU Sweden we are now looking for the
overall solution and product responsible for



http://son.se
http://ericsson.se
mailto:samuel.sundstrom@ese.ericsson.se
mailto:magnus.svensson-rajan@ese.er-
http://icsson.se
mailto:toffersson@era.ericsson.se
mailto:jimmy.kam@etc.ericsson.se
mailto:wei.ye@etc.ericsson.se
mailto:Chik@etc.ericsson.se
mailto:anders.blomgren@ese.ericsson.se
mailto:thomas.bergstrand@ese.ericsson.se
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one or our 3G accounts. (Due business confi-
dentiality we can not be specific in this ad)

In this role you will together with the KAM
and other sales and product managers be the
mmhumumm-se

and

You will work in an account team with all the
professions and competence needed to secu-
re the success of the business, as well being
in very close contact people from Division

experi-
ence is merit since you will lead daily work for
a group of roughly 10 people.
Does this sound interesting? Then Pls. con-
tact us for a dialog!

Contact: Anders Blomgren, + 46 70 572 04
87,, Thomas Bergstrand, 46 70 396 64 16
Apply before: 2001-08-15

management
es. Network Rollout Services is one of the
mmmwmm

mmmhmwm
sia is responsible for network rollout service
delivery, sales growth and profitability for all
markets in the Asia Pacific region-16 countries
in all, including China. new com-

Regional
(RICs) are features of our total solution supply

® Help secure sales of CNM Core Network
products by providing sales support to local
accounts in the Asia Pacific Region. You will
bbe based on the PU hub in Kuala Lumpur and

marketing
activities related to our products. You will be
doing solution and product presentations to
our customers, but also provide the accounts
with sales argumentation, competitor informa-
tion and the latest developments in the CNM
priduct portfolio, All in support of winning the
GPRS and UMTS business.

In this position you work closely together
with Market Units in the region and with the
CNM Product Marketing Unit and BU Sales
and Business Management in Stockholm.

Contact: Martijn Mortier, Manager CNM Sales
Support, martin.mortier@era.ericsson.se or-
Syafira Sarapol, HR Support Executive,
Jobs.Resume@emy.ericsson.se

Apply before; 2001-12-31

ST R i T L R TR

ERICSSON SVERIGE AB, KEY ACCOUNT TE-
LIA MOBILE, STOCKHOLM

Solution manager,
Applications

Ericsson Sverige AB (ESE) is Ericsson's sales
company in Sweden. Our customers are on
the leading edge in tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these
areas. We also offer advanced business con-
sulting services for Mobile Internet. Our custo-
mmmmwﬂasmﬁﬁeaﬂm—

® The Key Account Telia Mobile is responsi-
ble for the business with Telia Mobile AB in
Sweden and on their homemarket (the Nordic
area and Balticum).

One unit within the Key Account is Mobile
Applications and we are now looking for a So-
lution Manager taking care of:

Mobile e-Commerce which is a very impor-
tant enabler for Mobile Internet and the cor-:
responding applications. This is a part of the

Prepaid Charging System going from the
existing release, which we have sold and deli-
vered to Telia Mobile for their Refill subscri-

bers, to realtime charging using the CCN

ber of steps on the way towards the Next Ge-
neration PPS based on the CCN and activities
have to be initiated.

The SM will be responsible for identifing
customer needs, with adequate
solutions based on Ericsson products as well
as 3:rd party solutions.

The person we are looking for should be ve-
ry proactive and easily find business opportu-
nities, present our proposals in a convincing
way, product marketing and together with the
AM fulfil the negotiatiations into contracts.

Some valuable qualifications for this job are:

- Interest in new

- Proactive and creative

- Experience from interfacing directly with
customers

- Being good in identifying and building

solutions

technical
- Good in product marketing and customer
presentations

- Understanding of the operators technical-
and business situation

- Knowledge of Ericsson's product- and so-
lution portfolio together both on short and
long term

- Ability to build a network with application-
and content developers

- Bid and tender work

We prioritise applicants from ESE, with ade-
quate qualifications.

Contact: Anders Eriksson, anders.s.eriks-
son@ese.ericsson.se, 08-579 18085, 070-594
7338; Robert Puskaric, robert.
ese.ericsson.se, 08-579 18595, 070-519 3407
Apply before: 2001-08-15

OPERATIONAL DEVELOPMENT

.ERICSSON RADIO SYSTEMS, LINKOPING

Operational Developer

ref nr 01-33
A new unit for Performance Management will
be set up at RNC. The unit is placed directly
under the Director of RNC, who will be able
steer the unit in a way that promotes and se-
cures RNC as a leading design centre within
Ericsson also in the future. The operational
steering of the unit will also to a high degree
be based on the need of the ordering units
who sponsor all activities performed. Howe-
ver, the organisational position makes it possi-
ble to be independent towards other units wit-
hin RNC and to maintain an objective view of
their performance.

The purpose of the centrally organised unit
is to establish a highly competent, alert and
m:grnmdrﬁmwﬂm:scoueﬂ?ciem

@ The main tasks will be organised in teams
for the following four main areas:

TTM (PRODUCT DEVELOPMENT INCL.
DESIGN OFFICES)

» Quality assurance of products and activiti-
es (for example audits and reviews) * Quality
control of project deliveries and handling of
deviations (for example TG, RFA/RFS and GA
assessments) -Secweemciarnnmum-

ses) » Analysis of results, initiate and follow up
required corrective actions ¢ Secure fault pre-
vention and root cause analysis * Enable

of experiences and improvement of
processes # Sharing and spreading of best
practices » Other activities within the scope
as required and agreed with the ordering unit

TTC (PRODUCT SUPPORT AND SUPPLY
INCL. ASO/SAFSC)

* Quality assurance of supply and support
activities (for example audits and reviews) »
Quality control of supply and support activiti-
es and handling of deviations (correction rele-
ases, trouble report guidelines, implementa-
tion instructions etc.) * Secure efficient mea-
surement programs (for example of network
performance, responsiveness, product quality
etc.) » Analysis of results, initiate and follow

up required corrective actions * Secure fault
prevention and root cause analysis * Enable
feedback of experiences and improvement of
processes * Other activities within the scope
as required and agreed with the ordering unit

ORGANISATION
(COMMON RNC ACTIVITIES)

* Operational system (maintenance of pro-
duct & line operational systems, audits and
reviews) * Management system (goals, mea-
surements, results, analysis etc.) » Manage-
ment of RNC common processes and routi-
nes (for example PROPS, Inspection & review,
Root Cause Analysis etc.) * Information ma-
nagement (web structure, LEWIS, require-
ments on commonly used tools for example
Docstore, EriDoc etc.) # Introduction of new
staff and competence development within
performance management

PRODUCT ENGINEERING
Enable support for more efficient and com-
monly used product development methods
(for example E-RUP, Daily Build, ClearCase,
Automated Test, Requirement Management
etc.) » Co-ordinate and co-operate with other
groups within and outside RNC in order to
spread and share best practices * Drive im-
plementation of organisational wide product
development method initiatives at RNC

All tasks to be performed are based on as-
signments from ordering units within RNC.

All tasks except some tasks within Organi-
sation and Product Engineering will be perfor-
med locally, at the ordering unit. Aliasuégn
ments are performed on job-rotation basi
andarslknﬁedhtknet‘typicaﬂyﬁ-ﬁrmnﬂm}.

Sharing of experiences and establishing
best practices that are spread is very impor-
tant.

A team leader will be appointed for each
main area.

As Operational Developer you may be dedi-
cated tasks within one or many main areas
depending on the need of the ordering unit(s).
For example, a node unit will require several
resources that will be specialised on only one
main area, whereas small unit(s) will require

resources that can handie all applicable areas,

and even share their time with other units.

The following experiences and knowledge
are required:

» Good knowledge about Ericsson products
and systems « Several years of experience of
product development * Good knowledge
large scale system deve-

auditing and good knowledge about interview
techniques # Very good knowledge about
PROPS and Ericsson system development
methods » Good talking and writing skills in
Swedish and English

The following personal skills are wanted:

= Business orientation * High degree of initi-
ative and drive * Good self esteem and inte-
grity » High social competence (outgoing)

q Carefulness

PLEASE STATE THE AREA(S) IN THE AP-
PLICATION IF YOU APPLY FOR SPECIFIC
AREA(S).

Contact: Géran Elebring, +4613287420, go-
ran.elebring@era.ericsson.se or Thomas Ask,
013-28 46 02, thomas.ask@era.ericsson.se
Apply before: 2001-08-21

RESEARCH & DEVELOPMENT

APPLIED REASEARCH

ERICSSON MOBILE COMMUNICATION AB,
LUND

System Engineer -
Software

Ericsson Mobile Communications AB deve-
lops, sells, and markets mobile phones and
terminals around the world.

® For our new department "System Enginee-
ring” we are looking for System Engineers
who want to take a broad technical approach
to our products from a wide technical per-
spective. We need to strengthen the group
with people who have experience of applica-
tion software development.

As a System Engineer you will work in our
concept studies to analyse the requirements
for phones as well as the functional roadmaps
from Market & Sales. You will work with our

platform suppliers to set the requirements on
chipset and SW for applications. You will also
assist the specification department in analy-
sing requirements from a technical perspecti-
ve, and transforming the functional require-
ments into technical product specifications.

The group consists of engineers with expe-
rience of our chipset, SW application platform
as well as radio, baseband and mechanical
development. You will together with the other
System Engineers participate in building up
and developing this vital area. The position
will to a great extent be what You make of it!

This is an excellent opportunity to broaden
your competence in the technical field, and to
have an exciting job with a great influence on
the functionality and technical solutions in our
future products!

We require that you have a good experience
in application software development, and that
you speak and write English fluently.

Contact: Magnus Abrahamsson,
magnus.abrahamsson@ecs.ericsson.se, + 46
46 19 35 84; Heino Wendelru, heino.wendel-
rup@ecs.ericsson.se.

Apply before: 2001-08-29

DESIGN OF CUSTOMER SERVICES

ERICSSON RADIO SYSTEMS, LINKOPING

Software Development,
ref nr 01-35

® Common Integration Framework Develop-
ment develops the generic framework CIF
which is the foundation for Ericssons future
Q&M solutions.

We need more experienced Software Desig-
ners to join our unit LM/ERA/SVZ/AID.

You will work with the central parts of CIF
and use Java, CORBA, ODBMS, XML etc. We
use XP (eXtreme Programming) and works
with short and fast increments with a mini-
mum of bureaucracy, but with focus on quality
and productivity. We use JBuilder as IDE, RO-
SE for modelling, and tools for automated
tests.

You will be part of a positive group, which is
characterized by the will to develop both our
professional and human skills, with the goal to
provide maximum customer value combined
with the individuals and groups development
and satisfaction.

We seek experienced software designers
with some years experience in the field and
whith a M.Sc. in Computer Science or similar
competence.

If you consider this to be interesting, dont
hesitate to get in contact for more informa-
tion!

Contact: Lars-Goran Aspenstrom, 013 -
284963, larsgoran.aspenstrom@era.erics-
son.se; Nilsson. 7636,
asa.nilsson@era.ericsson.se

Apply before: 2001-09-15

RESEARCH AND DEVELOPMENT: DESIGN
OF CUSTOMER SERVICES

ERICSSON RADIO SYSTEMS, LINKOPING

3PP Management
ref nr 01-36

@ Common Integration Framework Develop-
ment develops the generic framework CIF
which is the foundation for Ericssons future
O&M solutions.

A central principle for our business is to
source best-of-breed products -third party
products (3PPs) as much as possible, and fo-
cus our own SW development activities on
parts that means an added value for Ericsson
within the specific telecom O&M domain.

We need more resources for 3PP Manage-
ment to join our unit LM/ERA/SVZ/AID.

You will work with configuration manage-
ment of our 3PPs in CIF. The role comprise
planning, documentation and execution of the
changes of the 3PPs to be done in different
development increments. This is done in clo-
se co-operation with our internal personell
and with the external vendors. You will also
take lead in establishing support routines to-
wards our external vendors, assist in negotia-
tions, and develop and manage the life cycle
perspective of the 3PPs.

We are looking for you who have experience
from the IT-sector, and preferrably have wor-
ked within the area 3PP Management or as
SW CM, designer or similar.


mailto:martin.mortier@era.ericsson.se
mailto:Resume@emy.ericsson.se
mailto:son@ese.ericsson.se-
http://ese.ericsson.se
mailto:ran.elebring@era.ericsson.se
mailto:thomas.ask@era.ericsson.se
mailto:magnus.abrahamsson@ecs.ericsson.se
mailto:rup@ecs.ericsson.se
http://son.se
mailto:asa.nilsson@era.ericsson.se
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You should posses a good sense of respon-
sibility, be careful, have a driving force, and
communicate in both English and Swedish.

You will be part of a positive group, which is
characterized by the will to develop both our
professional and human skills, with the goal to
provide maximum customer value combined
with the individuals and groups development
and satisfaction

If you consider this to be interesting, dont
hesitate to get in contact for more informa-
tion!

ERICSSON INFOTECH, KARLSTAD

Experienced FPGA
Designer for 3G
Development

Ericsson Infotech is responsible for all deve-
lopment of open systems signaling within the
corporation. This means that we also lead de-
velopment of signaling solutions within third
generation mobile systems and the new inte-
grated network topology. We work both with
well-established technology such as SS7 as
well as the future technical solutions such as
SIP and H323. Portable protocol stacks for
open platforms, Ericsson’s customer solution
primarily for operators, form the basis for our
products.

@ We work in an international environment,
both as regards customers and partners, with
contacts and travel throughout the world.

At present, we have developed the world's
fastest protocol for SS7 signaling in configu-
rable hardware (HW). The next step is to start
prototyping and developing protocols for IP
telephony and mobile Internet using configu-
rable HW.

You will be working with development and
prototyping of IP-protocols in configurable
HW, which means that you should have expe-
rience with VHDL, FPGA and digital card de-
sign, including some of the protocols for IP te-
lephony such as SIP, H323, SCTP, IPSEC, etc.

You are a Master or Bachelor of Engineering
with a few years of experience with real-time
systems and/or tele/data communication. We
value very highly your ability to take initiative,
your appreciation for the value of personal re-

* sponsibility and your pleasure in working in a

team. You never give up until the customer is
satisfied and keep up to date with new tech-
nology, products and trends.

English is our corporate language, hence it
is important that you have a good command
of the language, both written and spoken.

Contact: Jan-Erik Wallin, +46 54 29 48 41,
jan-erik.wallin@ein.ericsson.se.
Apply before: 2001-08-31

PRODUCT UNIT OPTICAL NETWORKS,
DIVISION DATA BACKBONE & OPTICAL
NETWORKS, STOCKHOLM

Senior Software Designer

In today's telecom and datacom arena, there
are three places to be; Mobile, IP and Optics.

Optical Networks are right in the center of
them all. Today's hottest technologies all con-
verge on the Optical Networks that will enable
next generation mobile, data and broadband
to the home services.

The optical network market is currently un-
dergoing constant changes with new techno-
logies and fierce competition. It is our goal
and mission at Product Unit Optical Networks
to provide Ericsson with competitive products
and solutions for Ericsson mobile, fixed and
datacom applications. We do that by develo-
ping our own products as well as through
strategic partnerships.

Within our R & D department, we have a unit
for Management Systems Design that is re-
sponsible for development of software for our
network management systemns and the control
systems for our WDM products.

@ As a Senior Software Designer you will be
involved in the whole development process
from specification to verification. The key are-

JOBBNYTT
as of responsibility will be system structuring solutions using our high performance router
and development, system studies/investiga- products. You will also work with the other Er-
tions and monitoring trends. icsson Divisions to help them apply our pro-
The system development ranges from HW ducts in their solutions for next generation

oriented software and real time operating sys-
tems to data communication protocols and
high-level data modelling. You will work with
Motorola microprocessors, C/C++, Java, OSE
Delta, Unix, Windows NT, TCP/IP and SNMP
v3.

We are looking for someone with a universi-
ty degree within computer sciences or equiva-
lent combined with relevant work experience
and a deep interest in software engineering.

To be successful in this role you need at le-
ast three to five years experience from em-

It is important that you have the ability to
work independently, make your own decisions
and are skilled in working in projects. You are
driven, take the initiative and have the ability
to structure and lead projects.

Contact: Hakan Andersson, Manager Mana-
gement Systems Design, +46 8 719 368, Jo-
han Pettersson, Human Resources Officer, +
4687198744

Apply before: 2001-09-12

DEAEAHEE S SRl = Sl S L]
ERICSSON INFOTECH, KARLSTAD

Software Designer -
Department EIN/N

Ericsson Infotech is responsible for all deve-
lopment of open systems signaling within the
corporation. This means that we also lead de-
velopment of signaling solutions within third
generation mobile systems and the new inte-
grated network topology. We work both with
well-established technology such as SS7 as
well as the future technical solutions such as
SIP and H323. Portable protocol stacks for
open platforms, Ericsson’s customer solution
primarily for operators, form the basis for our
products.

@ Do you want to work on the cutting edge of

sity every day?

If so, Software Designer is the job for you.
As a designer you are part of the software de-
velopment all the way from requirement analy-
sis to verification.

Here you'll have the opportunity to work
with modern platforms and environments
such as UNIX, Windows NT, C/C++, Java,
Corba, and GUI tools and technical areas
such as 857, TCP/IP, GPRS, UMTS and
SNMP.

You are a Master or Bachelor of Engineering
with a few years of experience with real-time
systems and/or tele/data communication. We
value highly your ability to take initiative, your
appreciation for the value of personal respon-
sibility and your pleasure in working in a team.
You never give up until the customer is satisfi-
ed and keep up to date with new technology,
products and trends.

English is our corporate language, hence it
is important that you have a good command
of the language, both written and spoken.

Contact: Per Tornqvist, +46 54 29 41 17,
per.tornqvist@ein.ericsson.se, www.erics-
son.se/infotech

IP NETWORK SOLUTIONS, STOCKHOLM

Senior Systems Engineer/
Solutions Engineer
IP Network Solutions is located in Stockholm,
Sweden and has also a design unit in Berke-
ley-CA, USA. We are responsible for delive-
ring the latest IP backbone network technolo-
gies to our customers. Our product range en-
compass the powerful router products from
our partner Juniper Networks and IP network
management system that we design inhouse
in Stockholm and Berkeley. We are experien-
cing a high demand for our solutions and
need now to expand.

We are currently located at Ericsson’s facili-
ties in Alvsjé but will during the spring move to
new facilities at Telefonplan.

@ We are looking for system/ solution engi-
neers with experience of IP network solutions.
As a System/ solutions engineer you will pro-
vide technical consulting and support to as-
sist the Ericsson global market units building

Apply before: 20071-08-30
Contact: Lennart Norell, Manager, 08-
7198756, lennart.norell@etx.ericsson.se
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PRODUCT UNIT ATM MULTI-SERVICE
NETWORKS, STOCKHOLM

Function Test, IP

Product unit “ATM Multi-Service Networks" is
a new product unit that is responsible for ATM
and IP based multi service networks. Our main
products are AXD 301, a multi service switch
for ATM, IP and voice and MMS (Muiti Service
Management Suite) which is a management
system for multi service networks. A number
of partner products have been added to our
product portfolio, this enables us to offer our
customers powerful total solutions. We work
as a small company with strong customer fo-
cus, informal way of working and fast deci-
sions * we build cool stuff fast! “. The main
part of the Product Unit is located in Alvsjé,
south of Stockholm, but we will move to the
new datacom area at Ericsson Head Office
within the next year. .

We have in a short time developed a pro-
duct - AXD301 -, which is one of the funda-
mental building blocks in the successful ENG-
INE concept. There is now a need to streng-
then our organization in Alvsj, to be able to
meet new requirements on functions, charac-
teristics and applications for the coming relea-
ses of AXD301 and ENGINE.

® We have the responsibility to perform Sys-
tem and Function Test of the AXD301 and the
Muilti-Service Management Suite (MMS), as
well as Network test of the complete ATM and
IP Multi-Service solutions. We also handle the
3rd line support of AXD301 towards the global
support.

With the current success of our products we
have the need for skilled and experienced
persons in the areas presented below. Know-
ledge in data communication, ATM, IP. MPLS,
UNIX, Frame Relay or Erlang and earlier expe-
rience from testing or support will be an ad-

""The ses group is resporeilefo vetying
the MPLS functionality developed in the

AXD301. Included in the task is also trouble
shooting and manage a number of tools to
help in automatic tests. You have previous ex-
perience of test, knowledge in IP and how to
build IP networks. We are looking for 4 per-
sons working in this arealbr>

Contagt‘domySkappstedt.Mm 08-719

SW Applications

Product unit "ATM Multi-Service Networks” is
a new product unit that is responsible for ATM
and IP based multi service networks. Our main
products are AXD 301, a multi service switch
for ATM, IP and voice and MMS (Muiti Service
Management Suite) which is a management
system for multi service networks. A number
of partner products have been added to our
product portfolio, this enables us to offer our
customers powerful total solutions. We work
as a small company with strong customer fo-
cus, informal way of working and fast deci-
sions “ we build cool stuff fast! *. The main

part of the Product Unit is located in Alvsjo,
south of Stockholm,

@ AXD 301/305 is the base for the successful
Engine program and hence of growing impor-
tance for the Ericsson group. To satisfy custo-
mer requirements new and extended applica-

mem

Contact: Tommy Westin, General Manager,
+46 8 719 3381, tommy.westin@ericsson.com
Apply before: 2001-09-01
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PRODUCT UNIT “ATM MULTI-SERVICE
NETWORKS, STOCKHOLM

Software Design in C,
AXD301

Product unit “ATM Multi-Service Networks™ is
a new product unit that is responsible for ATM
and IP based multi service networks. Our main
products are AXD 301, a multi service switch
for ATM, IP and voice and MMS (Multi Service
Management Suite) which is a management
system for multi service networks. A number
of partner products have been added to our
product portfolio, this enables us to offer our
customers powerful total solutions. We work
as a small company with strong customer fo-
cus, informal way of working and fast deci-
sions “ we build cool stuff fast! *. The main
part of the Product Unit is located in Alvsjé,
south of Stockholm, but we will move to the
new datacom area at Ericsson Head Office
within the next year.

We have in a short time developed a pro-
duct - AXD301 -, which is one of the funda-
mental building blocks in the successful ENG-
INE concept. There is now a need to streng-
then our organization in Alvsj6, to be able to

More information about our product and our
organisation you can find at: http://avweb.
etxb.ericsson.se/AVsite/atm/new/AMNtop.sht

need to be controlled and monitored with high
performance software to get optimal. Working
in close cooperation with our ATM switch
hardware design team, you will be involved in
the development of hardware setup software,
performance monitoring functionality-softwa-
re, software handling with hardware faults and
other critical system functions.

Developing in C, you will be involved in all
stages of the AXD 301 life cycle, including
analysis, specification, design, implementa-
tion and testing of the functionality on the
hardware.

Contact: Mikae! Bergman, Manager, +46 8
719 34 60, mikael.bergman@etx.ericsson
Apply before: 2001-08-30

AXD301 is an ATM muiltiservice switch with a
long list of features that is not commonly avai-
lable in standard Gigabit ATM switches. We
therefore have to build our own

suite to allow our customners to access the
wealth of possibilities available, We support
the AXD301 and a growing number of access-
nodes, the software is bundled and sold as
Muilti Management Suite (MMS). MMS is also
the core of the Ericsson Engine Management
Suite.

Work in the Stockhoim design center; Alv-
sj6, is mainly carried out within teams of 7-8
persons including c++ server developers, GUI
designer and a basic/function tester. Each te-
am is typically responsible for one application
within the suite.

The solutions will be used to control and
monitor core backbone networks so carmier-
class quality and performance is usually priori-
tized over functionality.

@ Are you ready for a real challenge? Carrier
Class commercial code does require its man



http://son.se
mailto:asa.nilsson@era.ericsson.se
mailto:jan-erik.wallin@ein.ericsson.se
mailto:per.tornqvist@ein.ericsson.se
http://www.erics-
http://son.se/infotech
mailto:lennart.norell@etx.ericsson.se
mailto:jonny.skeppstedt@etx.ericsson.se
http://drA.ericsson.se/bn_dnip/new/pro-
mailto:tommy.westin@ericsson.com
http://avweb
http://etxb.ericsson.se/AVsite/atm/new/AMNtop.sht
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(or woman). We already have a couple of ex-
perts and are ready to train new ones.

Are you an enthustiastic perfectionist with a
head for details?

If you also have experience in software tes-
wlm_ or software design then this job is for
you

You will work in a design team and very clo-
se to system test. It will be up to you that pro-
per quality has been achieved before delivery
to system test.

Contact: Tomas Risveden, Manager, +46 8 42
20748, Tomas.Risveden@etx.ericsson.se

AN e T T T e = T
ERICSSON TELECOM, STOCKHOLM

Software Engineer C++
AXD301 is an ATM muitiservice switch with a
long list of features that is not commonly avai-
lable in standard Gigabit ATM switches. We
therefore have to build our own management
suite to allow our customers to access the
wealth of possibilities available. We support
the AXD301 and a growing number of access-
nodes, the software is bundled and sold as
Multi Management Suite (MMS). MMS is also
wam&m&vsm
Work in the Stockholm design center, Alv-
§j6, is mainly carried out within teams of 7-8
MWWWGW

The solutions will be used to control and
monitor core backbone networks so carmier-
class quality and performance is usually priori-
tized over functionality.

® Are you ready for a real challenge? Carrier
Class commercial code does require its man
(or woman). We already have a couple of ex-
perts and are ready to train new ones.

We belive that you have 3+ years of relevant

Engineer C++
AXD301 is an ATM multiservice switch with a
long list of features that is not commanly avai-
lable in standard Gigabit ATM switches. We
therefore have to build our own management
suite to allow our customers to access the
wealth of possibilities available. We support
the AXD301 and a growing number of access-
nodes, the software is bundled and sold as
Multi Management Suite (MMS). MMS is also
the core of the Ericsson Engine Management
Suite.
mnmmmmm
sj6, is mainly carried out within teamns of 7-8

mmmmwmmm
monitor core backbone networks so carrier-
class quality and performance is usually priori-
tized over functionality.

@ Are you ready for a real challenge? Carrier
Class commercial code does require its man
(or woman). We already have a couple of ex-
perts and are ready to train new ones.

We belive that you have 3+ years of relevant
education at university or equivalent knowled-
ge and 5+ years experience of large scale
C++ software development in unix environ-
ment.

Contact: Tomas Risveden, Manager, +46 8 42
20748, Tomas.Risveden@etx.ericsson.se

PRODUCT UNIT ATM MULTI-SERVICE
NETWORKS, STOCKHDOLM

Hardware Designer

Product unit “ATM Multi-Service Networks" is
a new product unit that is responsible for ATM
and IP based multi service networks. Our main
products are AXD 301, a multi service switch
for ATM, IP and voice and MMS (Muiti Service
Management Suite) which is a management

systemn for multi service networks. A number
of partner products have been added to our
product portfolio, this enables us to offer our
customers powerful total solutions. We work
as a small company with strong customer fo-
cus, informal way of working and fast deci-
sions * we build cool stuff fast! *. The main
part of the Product Unit is located in Alvsjo,
south of Stockholm, but we will move to the
new datacom area at Ericsson Head Office
within the next year.

We have in a short time developed a pro-
duct - AXD301 -, which is one of the funda-
mental building blocks in the successful ENG-
INE concept. There is now a need to streng-
then our organization in Alvsjé, to be able to
meet new requirements on functions, charac-
teristics and applications for the coming relea-
ses of AXD301 and ENGINE.

More information about our product and our
organisation you can find at: http://avweb.
etxb.ericsson.se/AVsite/atm/new/AMNtop.sht
mi

® Do you want to work at the front edge of
hardware design? Are you a hardware desig-
ner who wants to work with specification, de-
sign and verification of very complex, state of
the art HW blocks?

We would like you to have competence in
one or more of the following areas: FPGA de-
sign, PLL and filter design, High-speed trans-
mission, advanced board design, Driver soft-
ware design. If so, you will immediately fit
right in to Our Team.

Contact: Mikael Bergman, Manager,

mikael.bergman@etx.ericsso
Apply before: 2001-08-30
T TR T AT R T ML

ATM/IP SWITCH DEVELOPMENT,
STOCKHOLM

Project Manager,
Software design

At ATM/IP Switch Development, we have in a
short time a product - AXD301 -
which is one of Ericssons fundamental buil-
ding blocks for switching in Multiservice Net-
wmnmismwamdof our

More information about our product and our
organization you can find at: http: //favweb.
etxb.ericsson.se/DN_X/X/XG/ or

@ You will manage a software design project
(including function test) for the software base
parts of the next AXD301 release. The project

is consisting of 3-4 subprojects within mainly

 one AXD301 design department and will be

running during one year, starting this summer.

projects and you are willing to put in some ex-
tra effort to reach your goals

Are you interested in

- working with ATM, IP and Broadband

- working with Ericssons base for Multi Ser-
vice Networks

- working with a success product together
with engaged co-workers in an organisation
characterised by competence, fast decisions
and informal ways of working

and would like to work within one of the fol-
lowing areas?

Contact: Yvonne Danielsson, Manager, +46 8
719 35 29, yvonne.danielsson@ etx.ericsson.

se
Apply before: 2001-08-30

Software design, AXD301
At ATM/IP Switch Development, we have in a
short time developed a product - AXD301 -
which is one of Ericssons fundamental buil-
mmmmmmm—
works. There is now a need of
development organisation in Alvsjé, robeaue
to meet new requirements on functions, cha-
racteristics and applications within the IP area.
More information about our product and our
organization you can find at: http: //avweb.
etxb.ericsson.se/DN_XIX/IXG/ or http://dbo.er-
icsson.se/bn_dnip/new/products/301/310tech
nical_product_info.shtm|

@ Realtime software written in Erlang is one of
the key factors for the success with our pro-
duct. Erlang is a very powerful and modern
language, which has made software design
more rewarding and productive than ever be-
fore. The expression “Less is More” is well de-

scribing the result we see from the usage of
Erlang."Less” interpreted as less number
rows of code that in the same time is imple-
menting “More” functionality compared to ot-
horemmiymadsuﬂmdeslmhngua—

Mﬂmhmmwm

and would like to work within one of the fol-
lowing areas?

Contact: Yvonne Danielsson, Manager, +46 8
719 35 29, yvonne.danielsson@etx.ericsson.

se
Apply before: 2001-08-30
BRI e R T T

ERICSSON TELECOM, STOCKHOLM

Section Manager IP
Software Design

We are building the NEXT GENERATION IP
NETWORK. The current best effort delivery of
IP traffic is not good enough for transporting
Voice, Video and Data.

The need to have good support for Virtual
Private Networks, Quality Of Service and Traf-
fic Engineering are the driving needs to create
the next generation IP networks,

We have recently released our first IP router
based on the Internet standard MPLS (Multi
Protocol Label Switching), built on our high-
performance carrier class ATM switch
AXD301.

Several large customers are now beginning
to introduce MPLS technique in their net-
works.

We work with the Internet protocols:

OSPF, IS-1S, BGP, RSVP, LDP, CR-LDP.

The basic switch uses high speed ATM
technology and have a modermn distributed
processor architecture with carrier class fault
tolerance built in.

We are now expanding both Software De-
sign and Function Test to meet our future re-
quirements in this hot and exciting area.

Our premises are located in Alvsjé, just
south of Stockholm but we will move to the
new datacom area at Ericsson Head Office
within the next year.

@ Software design is expanding and needs an
additional section, and you are the new sec-
tion manager.

You have previous manager experience
from software development or project mana-

gement.

Your first task (in addition to normal techni-
cal knowledge build up) is to recruit additional
skilled IP software designers.

Contact: Tommy Westin, General Manager,
+46 8 719 3381, tommy.westin@etx.erics-
son.se

Apply before: 2001-08-30

TS R R o T E
ERICSSON TELECOM, STOCKHOLM

Section Manager IP Test

We are building the NEXT GENERATION IP
NETWORK. The current best effort delivery of
IP traffic is not good enough for transporting
Voice, Video and Data.

The need to have good support for Virtual
Private Networks, Quality Of Service and Traf-
fic Engineering are the driving needs to create
the next generation IP networks.

We have recently released our first IP router
based on the Internet standard MPLS (Multi
Protocol Label Switching), built on our high-
performance carrier class ATM switch
AXD301.

Several large customers are now beginning
to introduce MPLS technique in their net-
works. We work with the Internet protocols:

OSPF, IS-IS, BGF, RSVP, LDF, CR-LDP.

The basic switch uses high speed ATM
technology and have a modem distributed
processor architecture with carrier class fault
tolerance built in.

We are now expanding both Software De-
sign and Function Test to meet our future re-
quirements in this hot and exciting area.

Our premises are located in Alvsj6, just
south of Stockholm but we will move to the
new datacom area at Ericsson Head Office
within the next year.

Ymmmsponsblaiorthelabwm-n
AXD301, various routers, test equipment eic.

Your first task (in addition to normal techni- _
cal knowledge build up) is to drive the test au-
tomation project for the IP functionality.

You have previous manager experience
from testing data communication products.

Contact: Tommy Westin, General Manager,
+46 8 719 3381, tommy.westin@etx.erics-
son.se

Apply before: 2001-08-30

Technical Information
Officer, SN-13

Our vision is to become Ericsson’s most valu-
able unit for the development of complete
systemns connected to the merging between
the worids of the Interet and Telecommuni-
cations. We can implement ideas in this field
in only a few months.

In our unit you will have the opportunity to
work with the latest technology that leads us
into a new, exciting world. Today we have a
platform, which is unique in the world, built on
SUN/Solaris, where we have integrated 3rd
party suppliers such as e.g., Netscape, Oracle
efc., with APIs in order to rapidly integrate
mail, WAP, positioning services and other ap-
plications. Now we are working towards
GPRS and the next stage is the 3rd generation
of mobile telephony.

You will work in an environment which offers
both competence development and career
opportunities. We do not only stare blindly at
the technology in front of us but always put
the individual first and foremost, as it is your
creativity that makes our products a success.
We therefore make sure that staff feel at home
by organising many different activities within
the company which create a good atmosphe-
re of friendliness and a teamwork spirit.

Our unit has a culture that is characterised
by mutual respect where age, gender, natio-
nality, title or profession do not matter. It is
your personal qualities and your skills that

count. In order to be successful at work and
feel at home with us you should therefore be
open-minded, rich in initiative and energetical-

ly active. You must be competent in your own
field but should also show an interest in the
overall picture and understanding of the cus-
tomer's requirements. The ability to be a keen
listener and to awaken enthusiasm in those
around you are qualities we value greatly. Very
good proficiency in both spoken and written
English is a requirement, but naturally we spe-
ak Swedish in everyday situations.

® As technical writer, you will compile docu-
mentation about the systems we develop for
our customers. You will need to be able to
collaborate closely with the engineers develo-
ping the projects, as work takes place simult-
aneously with the development of products.
New technology awakens your curiosity and
compels you to learn more about it. You
should have a great interest in languages and
enjoy writing. We regard it as a merit if you ha-
ve experience of technical documentation or
are educated within the field. It is an advanta-
ge if you can handle XML and our documen-
tation system Documentor.

Suitable background is B.Sc., or similar Uni-
versity education of at least 120 points, or al-
ternatively, the same level of knowledge and
experience gained in other ways. We require
you to be proficient in both spoken and writ-
ten English, and to be able to speak Swedish,
as many of our internal meetings are conduc-
ted in Swedish.

Contact: Jens Ostrup. Tel +46 13 32 22 37.
jens.ostrup@eip.ericsson.se
A e R YRV, RN AT T L, T

ATM MULTI-SERVICE NETWORKS,
STOCKHOLM

Project Manager, Product
Support

Product unit "ATM Multi-Service Networks” is
a new product unit that is responsible for ATM
and IP based multi service networks. Our main
products are AXD 301, a multi service switch
for ATM, IP and voice and MMS (Multi Service
Management Suite) which is a management
system for multi service networks. A number
of partner products have been added to our
product portfolio, this enables us to offer our
customers powerful total solutions. We work
as a small company with strong customer fo-
cus, informal ways of working and quick deci-
sions “ we build cool stuff fast! *. The main


mailto:Tomas.Risveden@etx.ericsson.se
mailto:Tomas.Risveden@etx.ericsson.se
mailto:Tomas.Risveden@etx.ericsson.se
http://avweb
http://etxb.ericsson.se/AVsite/atm/new/AMNtop.sht
http://etxb.ericsson.se/DNJOX/XG/
http://ebtb.ericsson.se/DN_X/XJXGI
http://dbo.er-
http://son.se
http://son.se
mailto:jens.ostrup@eip.ericsson.se
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RESEARCH & DEVELOPM CTD

part of the Product Unit is located in Alvsjé.

We have in a short time developed a pro-
duct - AXD301 -, which is one of the funda-
mental building blocks in the successful ENG-
INE concept. There is now a need to streng-
then our organization in Alvsjé, to be able to
meet new requirements on functions, charac-
teristics and applications for the coming relea-
ses of AXD301 and ENGINE.

More information about our product and our
organisation can be find at: http://avweb.
etxb.ericsson.se/AVsite/atm/new/AMNtop.sht
mi or http://dbo.ericsson.se/bn_dnip/
new/products/301

® We are just about to give product support a
clear role in the development organisation of
AXD301. Considering the steep ramp up of
produced units as well as new customers this
obviously is a very important job

As project manager of Product support you
are managing all support activities within the
AXD301 development organisation. The work
includes both HW and S related issues and
requires experience in development or prduct
support from at least on of these areas.

Contact: Tommy Westin. Manager. 08 -719
33 81. tommy.westin@etx.ericsson.se
Apply before: 2001-08-30

B e S A S A ]
ERICSSON INFOTECH, KARLSTAD

Support Engineer -

Department EIN/N

Ericsson Infotech is responsible for all deve-
lopment of signaling for open systems within

. the Ericsson concern. This entails that we also

develop signaling solutions for third-genera-
tion mobile systems and the new integrated
network topology. We work both with well-es-
tablished technologies such as SS7 and with
the technological solutions of the future, such
as SIP and H323, for example. Our products
are based on portable protocol stacks for
open platforms, which represent Ericsson’s
primary customer solutions for operators.

® For our SS7 operations, we need to reinfor-
ce our team of support engineers. You will ha-
ve close contact with our customers within
the Ericsson concern. This entails considera-
ble opportunities for travel and for meeting Er-
icsson colleagues all over the world. Your du-
ties will be varied and give you the opportuni-
ty to gain system-level knowledge of our enti-
re portfolio of SS7 products. For us, participa-
ting in the testing and installation phases of
our development projects is a natural way of
transferring knowledge to support engineers.

Typical duties for support engineers are:

* Answering usage questions relating to our
products. * Logging and recreating problems
in our test environment. * Correcting pro-
blems or providing instructions for correcting
problems. * Registering solutions and correc-
tive actions. * Following up with customers to
achieve clear-cut closures. * Maintaining con-
tacts with external vendors.

You will need extensive knowledge of UNIX
or NT. Programming experience is required.
We would be especially pleased if you had ex-
perience in script programming, C, C++, Java
and SS7 technology. Naturally, a support eng-
ineer must also be able to work with our cus-
tomers in a proficient, service-minded man-
ner.

Contact: Uif S6derberg. +46 54 29 48 41.
ulf.soderberg@ein.ericsson.se

Apply before: 2001-08-31
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ATM MULTI-SERVICE NETWORKS,
STOCKHOLM

Project Manager, Main
Design Project

Product unit “ATM Muilti-Service Networks” is
a new product unit that is responsible for ATM
and IP based multi service networks. Our main
products are AXD 301, a multi service switch
for ATM, IP and voice and MMS (Multi Service
Management Suite) which is a management
system for multi service networks. A number
of partner products have been added to our
product portfolio, this enables us to offer our
customers powerful total solutions. We work
as a small company with strong customer fo-
cus, informal way of working and fast deci-
sions “ we build cool stuff fast! “. The main
part of the Product Unit is located in Alvsjé,
south of Stockholm, but we will move fo the
new datacom area at Ericsson Head Office
within the next year.

We have in a short time developed a pro-
duct - AXD301 -, which is one of the funda-
mental building blocks in the successful ENG-
INE concept. There is now a need to streng-
then our organization in Alvsj6, to be able to
meet new requirements on funcfions, charac-
teristics and applications for the coming relea-
ses of AXD301 and ENGINE.

More information about our product and our
organisation you can find at: http://avweb.
etxb.ericsson.se/AVsite/atm/new/AMNtop.sht
ml or http://dbo.ericsson.se/bn_dnip/new
/products/301

.Youwﬂlnmmemaindadmpmhdfor

gers for the included

You have earlier experience of project ma-
nagement of large design projects and you
have a great ability to handle several different
tasks at the same time,

Contact: Tommy Westin. General Manager.
+46 8 719 33 81. tommy.westin@etx.ericsson
Apply before: 2001-08-30

ERICSSON MOBILE COMMUNICATIONS AB,
LUND

Type Approval Testing
Englnoer

terminals around the world. An important part
of launching a product is thorough Type Ap-
proval testing and verification in all frequency
bands and be GCF (GSM Certification Forum)
and PTCRB (PCS Type Certification Review
Board) compliant.

@ This job opportunity will give you following
possibility:

* to learn and see all different objects in
GSM/3G mobile phones and terminals » to
have a "helicopter” view on mobile phone (to
understand all parts and interfaces ina
GSM/3G handset) * to use the most advan-
ced GSM/3G System Simulators on the mar-
ket = to work with Type Approval and verifica-
tion on GSM/3G products

We are performing verification and testing
according to the ETSI standard.TS51.010-1
with the most advanced test equipment and
system simulators on the market. The test
equipment is delivered from different suppli-
ers and you will be responsible to maintain
and also to do trouble shooting when there
are problems. In your daily work with testing
new products you will have contacts with all
different development departments. Your task
is to verify both hardware and software for ex-
ample radio, SIM interface, the signalling pro-
tocol stack, GPRS, acoustic etc.

The Type Approval department today con-
sists of 10 persons and belongs to PDU 1.

Your qualifications is upper secondary
school or high school engineer with electronic
or telecommunication degree and interested
to work with mobile phones. If you also have
GSM competence, SW competence, signal-
ling testing, ETSI knowledge in some areas it
is a bonus. Naturally, you must both speak
and write English fluently. Your character is:
driving, humble, target driven, team player &
last but not least you want to have fun in your
job.

Contact: Bo Johansson.
bo.g,johansson@ecs.ericsson.se. + 46 46 19
3242

Apply before: 2001-08-31

T AR RN e Rl NSO AR S 1V
ERICSSON INFOTECH, KARLSTAD

Verification Engineer -
Department EIN/N

Ericsson Infotech is responsible for all deve-
lopment of open systems signaling within the
velopment of signaling solutions within third
generation mobile systems and the new inte-
grated network topology. We work both with
well-established technology such as SS7 as
well as the future technical solutions such as
SIP and H323. Portable protocol stacks for

open platforms, Ericsson’s customer solution
primarily for operators, form the basis for our
products.

@ Are you fascinated by testing?
As a Verification Engineer, you are one of
the cornerstones in the team responsible for

ensuring that the products delivered to custo-
mers are tested against posted requirements
to assure quality.

mmyurmmmmm
appreciation for the value of personal respon-
sibllity and your pleasure in working in a team.
You never give up until the customer is satisfi-
ed and keep up to date with new technology,
products and trends.

English is our corporate language, hence it
is important that you have a good command
of the language, both written and spoken.

Contact: Linda Thomassen. +46 54 19 36 93.
linda.thomassen@ein.ericsson.se
Apply before: 2001-08-31

ATM MULTI-SERVICE NETWORKS,
STOCKHOLM

Test Leader Hardware
Integration

Product unit "ATM Multi-Service Networks” is
a new product unit that is responsible for ATM
and IP based multi service networks. Our main
products are AXD 301, a multi service switch
for ATM, IP and voice and MMS (Muilti Service
Management Suite) which is a management
systern for multi service networks. A number
of partner products have been added to our
product portfolio, this enables us to offer our
customers powerful total solutions. We work
as a small company with strong customer fo-
cus, informal way of working and fast deci-
sions * we build cool stuff fast! *. The main
part of the Product Unit is located in Alvsjé,
south of Stockholm, but we will move to the
new datacom area at Ericsson Head Office
within the next year.

We have in a short time developed a pro-
duct - AXD301 -, which is one of the funda-
mental building blocks in the successful ENG-
INE concept. There is now a need to streng-
then our organization in Alvsj6, to be able to
meet new requirements on functions, charac-
ses of AXD301 and ENGINE.

@ We have the responsibility to perform Sys-
tem and Function Test of the AXD301 and the
Multi-Service Management Suite (MMS), as
well as Network test of the complete ATM and
IP Multi-Service solutions. We also handle the
3rd line support of AXD301 towards the global
support

With the current success of our products we
have the need for skilled and experienced
persons in the areas presented below. Know-
ledge in data communication, ATM, IF, MPLS,
UNIX, Frame Relay or Erlang and earlier expe-
rience from testing or support will be an ad-

vantage.

The Hardware Integration team is responsi-
ble for integrating and testing AXD301 hard-
ware at subrack and system level. The team
leader is together with the team responsible
for preparing the test period in all aspects:
from writing test specifications and estimate
costs for the hardware to executing the test
cases and documenting the results.

We are looking for someone with earlier ex-
perience of verification of transmission/tele-
com/datacom functions. You shouid also be
interested in managing a small team.

Contact: Ake Stromberg. 08-719 3101.

Maintenance Manager
Product unit “ATM Muilti-Service Networks” is
a new product unit that is responsible for ATM
and IP based muiti service networks. Our main
products are AXD 301, a multi service switch
for ATM, IP and voice and MMS (Muiti Service
Management Suite) which is a management
system for multi service networks. A number
of partner products have been added to our
product portfolio, this enables us fo offer our
customers powerful total solutions. We work
as a small company with strong customer fo-
cus, informal way of working and fast deci-

sions * we build cool stuff fast! . The main
part of the Product Unit is located in Alvsjé,
south of Stockholm, but we will move to the
new datacom area at Ericsson Head Office
within the next year.

We have in a short time developed a pro-
duct - AXD301 -, which is one of the funda-
mental bullding blocks in the successful ENG-
INE concept. There is now a need to streng-
then our organization in Alvsjé, to be able to

charac-

to be very structured as a person. CM experi-
ence good be of good use for this position

Contact: Ake Stromberg. Manager. 08-719
3101. ake.stromberg@etx.ericsson.se
Apply before: 2001-08-30

O I S e e e e v
ATM MULTI-SERVICE NETWORKS,
STOCKHOLM

Integration, Test and
Troubleshooting AXD301

Product unit “ATM Multi-Service Networks” is
a new product unit that is responsible for ATM
and IP based multi service networks. Our main
products are AXD 301, a muiti service switch
for ATM, IP and voice and MMS (Muiti Service
Management Suite) which is a

system for multi service networks. A number
of partner products have been added to our
product portfolio, this enables us to offer our
customers powerful total solutions. We work
as a small company with strong customer fo-
cus, informal way of working and fast deci-
sions “ we build cool stuff fast! “. The main
part of the Product Unit is located in Alvsjé,
south of Stockholm, but we will move to the
new datacom area at Ericsson Head Office
within the next year.

We have in a short time developed a pro-
duct - AXD301 -, which is one of the funda-
mental building blocks in the successful ENG-
INE concept. There is now a need to streng-
then our organization in Alvsj6, to be able to
meet new requirements on functions, charac-
teristics and applications for the coming relea-
ses of AXD301 and ENGINE.

@® We have the responsibility to perform Sys-
tem and Function Test of the AXD301 and the
Multi-Service Management Suite (MMS), as
well as Network test of the complete ATM and
IP Multi-Service solutions. We also handle the
3rd line support of AXD301 towards the global
support.

With the current success of our products we
have the need for skilled and experienced
persons in the areas presented below. Know-
ledge in data communication, ATM, IP, MPLS,
UNIX, Frame Relay or Erlang and earlier expe-
rience from testing or support will be an ad-

vantage.

We are looking for 2 persons working with
integration, function test and trouble shooting
within our function test team for AXD301.
Work within test automation is also included
so experiences in this area are a merit.

Contact: Stig Jonsson. Manager. 08-719 40

System Test MMS and
Network Test

Ericsson has recently announced its Packet
Backbone Network (PBN) - an architectural
model and portfolio of carrier-class IP and
ATM data infrastructure products.

Ericssons circuit-to-packet wireline (ENGI-
NE) and wireless (Mobile Internet and 3G)
operator transition solutions are both suppor-
ted by PBN. A key element of Ericssons PBN
is the AXD301 High Performance Multiservice
switch , which supports ATM, Frame Relay,
Circuit Emulation and IP using Multi-Protocol
Label Switching (MPLS). Together with other
products, it forms a Multi-Service data back-
bone that offers high bandwidth and availabili-

ty.
For network management, the Multi-Service

Management Suite (MMS) of applications co-

ver all the traditional areas of management -


http://etxb.ericsson.se/AVsite/atm/new/AMNtop.sht
http://dbo.ericsson.se/bn_dnip/
mailto:tommy.westin@etx.ericsson.se
mailto:ulf.soderberg@ein.ericsson.se
http://avweb
http://etxb.ericsson.se/AVsite/atm/new/AMNtop.sht
http://dbo.ericsson.se/bn_dnip/new
mailto:johansson@ecs.ericsson.se
mailto:linda.thomassen@ein.ericsson.se
mailto:ake.stromberg@etx.ericsson.se
mailto:ake.stromberg@etx.ericsson.se
mailto:stig.jonsson@etx.ericsson.se
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accounting management.
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mands. We are now expanding in our system
testiab in Alvsj6 and need creative engineers
for system test of our Network management

Our lab environment is UNIX based, and we
test the Network Management products to-
wards simulated as well as real ATW/IP swit-
ches.

You could either be recently graduated from
the university or have experience from wor-
king with software testing or design .

As a tester you will be part of development
projects, from feasability study all the way to
the customer as we provide customer installa-
tions, technical support and demonstration.

If you have interest and knowledge in test
automatization, and/or knowledge in any of
the areas of UNIX, TCP/IP, SNMP, Databases (
Sybase) - this job is for you |

your work have a decisive influence on how
our customers experience our products .

Your ability to communicate is also impor-
tant, as our success lies in running effective
project teams .

Contact: Thomas Engbom. Manager. +46 8
7198183.

Apply before: 2001-08-30
TR T~

PU ATM MULTISERVICE NETWORKS,
ALvsud

System Architect

AXD301 is an ATM multiservice switch with a
long list of features that is not commonly avai-
lable in standard Gigabit ATM switches.

We therefore have to build our ownmanage-
ment suite to allow our customers to access
the wealth of possibilities available. We sup-
port the AXD301 and a growing number of ac-
cess-nodes, the software is bundled and sold
as Multi Management Suite (MMS). MMS is al-
so the core of the Ericsson Engine Manage-
rment Suite. The solutions will be used to con-
trol and monitor core backbone networks so

.MaWWmﬂaﬂ
as the technical expert for the development of

in activities aiming to integrate MMS as part in
Multiservice networks, ATM/IP based 3G Mo-
bile networks and Engine Total Project.

You have a good knowledge of datacom
networks in general and of ATM in particular

and five years experience of complex softwa-

Contact: Jorgen Hijellstrdm. System Enginee-
ring Manager. +46 8 71 94113. Jorgen.Hjells-
trom@etx.ericsson.se; Peter Pierrau. Depart-

ment Manager. +46 8 71 94052. Peter.Pier-
rau@etx.ericsson.se
Apply before: 2001-09-01
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PU ATM MULTI-SERVICE NETWORKS,
ALvsud

System Architect

AXD301 is an ATM multiservice switch with a
long list of features that is not commonly avai-
lable in standard Gigabit ATM switches.

We therefore have to build our ownmanage-
ment suite to allow our customers to access
the wealth of possibilities available. We sup-
port the AXD301 and a growing number of ac-
cess-nodes, the software is bundled and sold
as Multi Management Suite (MMS). MMS is al-
so the core of the Ericsson Engine Manage-
ment Suite. The solutions will be used to con-
&da‘:dmﬂcrmb&ckbornnﬁwoﬂsso

Muiltiservice networks, ATM/IP based 3G Mo-

ling and Corba/IDL, architectures
like JSP and serviets.
You have a good of datacom

Contact: Jorgen Hijellstrom. System Enginee-
ring Manager. +46 8 71 94113. Jorgen.Hjells-
trom@etx.ericsson.se; Peter Pierrau. Depart-
ment Manager. +46 8 71 94052, Peter.Pier-
rau@etx.ericsson.se

AR R S T L IR T
ERICSSON INFOTECH, KARLSTAD

System Designer -
Department EIN/N

Ericsson Infotech is responsible for all deve-
lopment of open systems signaling within the
corporation. This means that we also lead de-
velopment of signaling solutions within third
generation mobile systems and the new inte-
grated network topology. We work both with
well-established technology such as SS7 as
well as the future technical solutions such as
SIP and H323. Portable protocol stacks for
open platforms, Ericsson’s customer solution
primarily for operators, form the basis for our
products.

® As a system designer you get to work both
establishing requirements and systems archi-
tecture for the next generation mobile net-
works and services and in close collaboration
with customers and product management.
You will be among the pioneers of the ‘new’
telecom world where the Internet and tele-
communication melt into one.

You are a Master or Bachelor of Engineering
with a few years of experience with real-time
systems and/or tele/data communication. We
value very highly your ability to take initiative,
your appreciation for the value of personal re-
sponsibility and your pleasure in working in a
team. You never give up until the customer is
satisfied and keep up to date with new tech-
nology, products and trends.

English is our corporate language, hence it
is important that you have a good command
of the language, both written and spoken.

Contact: Kari-Erik Kallioniemi, karl-erik.kallio-
niemi@ein.ericsson.se, www.ericsson.se/info-
tech

et k.- Tl S S N R
ATM MULTI-SERVICE NETWORKS

Strategic Product and
System Management

Product unit "ATM Muilti-Service Networks” is
a new product unit that is responsible for ATM
and IP based muilti service networks. Our main
products are AXD 301, a multi service switch
for ATM, IP and voice and MMS (Multi Service
Management Suite) which is a management
systemn for multi service networks. A number
of partner products have been added to our
product portfolio, this enables us to offer our
customers powerful total solutions. We work
as a small company with strong customer fo-
cus, informal way of working and fast deci-
sions “ we build cool stuff fast! *. The main
part of the Product Unit is located in Alvsj6,
south of Stockholm, but we will move to the
new datacom area at Ericsson Head Office
within the next year.

We have in a short time developed a pro-
duct - AXD301 -, which is one of the funda-
rmental building blocks in the successful ENG-
INE concept. There is now a need to streng-
then our organization in Alvsjé, to be able to
meet new requirements on functions, charac-

More information about our product and our
organisation you can find at: htip://avweb.
etxb.ericsson.se/AVsite/atm/new/AMNtop.sht
mi or http://dbo.ericsson.se/bn_dnip/new/
products/301

@ You work with the further development of

expert in ATM, IP or system technology. An
important part of the work is to understand
how our products fit in to other Ericsson solu-
tions as Engine and mobile networks. You will
meet the customer as a technical expert; you
may take part in standardization work in ITU
or [ETE.

You have several years of experience from
design and system work and/or skills in ATM
AP or are willing to leamn.

Contact: Magnus Buhrgard, Manager, +46 8
719 49 72, magnus.buhrgard@etx.ericsson
Apply before: 2001-08-30

RN Rl M WU 3 e 1l e
ATM SWITCH DEVELOPMENT, STOCKHOLM

Project Manager -
System Project

At ATM/IP Switch Development, we are a
central part of the ENGINE program. Our pro-
duct - AXD301 - is the fundamental building
block for ENGINE Media gateway solutions.
The migration from fixed telephony to true
Multi-Service broadband networks is our ex-

There is now a need to further strengthen
wobvdm#awisaﬂonmw,‘inor-

Are you interested in
- working with IF, ATM and Broadband net-

- working with Ericssons base for Multi Ser-
vice Networks :

- working with a successful product line to-
gether with highly motivated and experienced
co-workers in an organisation focused on new
technology, characterised by competence,
fast decisions and informal ways of working
and would you like to work within one of the
following areas?

@ We are looking for a project manager with a
few years from design projects.
You will be working in close co-operation with
the main design project manager. Your main
responsibility is to provide the design project
with the appropriate support from system ma-
nagement. At your disposal you have several
senior specialists and system architects
which will assist you in supporting the ong-
oing design projects.

The System Project Manager role requires a
lot in form organisation capabilities and per-
sonal efficiency. Combined with challenging
technical tasks and team of extremely compe-
tent individuals it is a great chance to gain
knowledge while working.

You will be working a lot with the latest IP
protocols and Multi-Protocol Label Switching
so experience from the datacom area will be
rewarded.

The job requires that you are able to travel
for co-ordinating the system management te-
ams around the globe, and in order to support
customers and local companies.

Contact: Mattias Rimbark, Manager, 08-719
84 39, mattias.rimbark@etx.ericsson.se
Apply before: 2001-08-30

= et s s S
B&D, OTHER

LM ERICSSON A/S, DENMARK

Project Manager

In Denmark, Ericsson is the leading provider of
a staff of 1300, Of these , more than 500 are
employed in research and development, in-
creasing our knowledge base and producing
user-friendly solutions in telecommunications,
data network and the Mobile Intemnet.

@ The ultimate challenge for people working
with Project Management

The telecommunications networks are
changing rapidly in order to adapt to the new
service offerings such as Broadband and Fast
Internet over ADSL and Ericsson is one of the
major players on this market. In order to adapt
to the new services numerous requirements
are being set on the networks. Most important
is the ability to combine different technologies
and to control the network.

The Global Product Centre (GPC) in Den-
mark is an important part of Ericsson's pro-
duct development organisation. The NDC
DMN-AXE Project Office is responsible for
running total Wireline AXE projects. The total

AXE project is a combination of many sub and
associated projects located around the world
employing more than 1000 :

Our projects start at TGO and end at TGS in-
cluding design, test and industrialisation of
the complete AXE.

As project managers in our organisation you
will be managing our wirline AXE project on
Total level. You will be responsible for esta-
blish and drive a suitable project organisation,
establish project plans and follow-up on pro-
gas&\‘uuwilsecuamdharesporlsrblefor

the goals of the project e.g. Cost, Quality and
lead-time and ensure customer satisfaction
with the delivered product. At last you have to
establish and maintain an overview of the pro-

You will be working with international Pro-
jects of different size where you as part of the
project management team will take a role,
which matches your qualification, making sure
that the project reach its goals. As you will be
part of a group of very experiences project
nnflagers,misudllgiveyoutheabmtytobu-

You are probably project manager today, le-
ading smaller project, and therefore you can
document your project management skills
and experience and hopefully with PROPS
knowledge. You are familiar with
software/hardware development from ideas to
product delivered to customer and with Erics-
sons general operations and existing proces-
ses.

You are ready to take the challenge of lea-
ding major projects in Ericsson and you must
be able take initiative and you have an overvi-
ew over complex structures, You need to be
good at handling stress situations and create
team spirit. Fluency in written and spoken
English is required.

Contact: Kent Jakobsen, Project Office Ma-
nager, +45 3388 4483, kent.jakobsen@erics-
son.dk; Kim Mabhler, Project Office Manager,

+45 3388 3167, Kim.Mahler@ericsson.dk

SRR SRS U SR
ERICSSON INC., USA

Quality Engineer Il

® Final stage testing of software releases and
hardware design to approve for Beta and ge-
neral releases. Requires experience with Da-
tacom product testing and/or routers and
switches in operational or laboratory test situ-
ations. CCNP or higher a strong plus. Tes au-
tomation experience using csh, Perl, Tcl/Tk is
required. BSCS or equivalent.

Final stage testing of software releases and
hardware design to approve for Beta and ge-
neral releases. Requires experience with Da-
tacom product testing and/or routers and
switches in operational or laboratory test situ-
ations. CCNP or higher a strong plus. Tes au-
tomation experience using csh, Perl, TcUTk is
required. BSCS or equivalent.

More info: https:/jobs.ericy.com
AL ET TR e Ty = T4

ERICSSON INC, USA

Engineer V-Sftwr

® Designs, implement document, release and
maintain C/C++ finite state machine modules
and sub-systems, and future Ericsson pro-
ducts/platforms.This position requires pro-
gramming PC based development environ-
ments with commercial RTOS and source le-
vel debugger usage. Candidates should pos-
ses what it takes to do solid and efficient em-
bedded protocol design and implementation
for distributed systems.

Designs, implement document, release and
maintain C/C++ finite state machine modules
and sub-systems, and future Ericsson pro-
ducts/platforms. This position requires pro-
gramming PC based development environ-
ments with commercial RTOS and source le-
vel debugger usage. Candidates should pos-
ses what it takes to do solid and efficient em-
bedded protocol design and implementation
for distributed systems.

Apply before: 2001-12-31
SR A P R SRS NS A G T

ERICSSON MALAYSIA

Mechanical Design
Engineer

Ericsson is'the leading communications sup-
plier, combining innovation in mobility and in-
ternet in creating the new era of mobile inter-
net.


mailto:thomas.engbom@etx.ericsson.se
mailto:trom@etx.ericsson.se
mailto:rau@etx.ericsson.se
mailto:trom@etx.ericsson.se
mailto:rau@etx.ericsson.se
mailto:niemi@ein.ericsson.se
http://www.ericsson.se/info-
http://avweb
http://etxb.ericsson.se/AVsite/atm/new/AMNtop.sht
http://dbo.ericsson.se/bn_dnip/new/
mailto:mattias.rimbark@etx.ericsson.se
http://son.dk
mailto:Kim.Mahler@ericsson.dk
https://jobs.ericy.com
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KONTAKTEN NR 13 2001

RESEARCH & DEVELOPM CTD-

® As a key member of our product Design
Project team, you will be responsible for the
conceptualization, design and development of
plastic parts using the unigraphics software
always ensuring that quality is maintained
through design analysisi and evaluation.

- degree in mechanical Engineering or
CAD/CAM with at least 1 years' experience in
Thin-Wall Plastic Design

Contact: Ahmad Rosly, Hr Exec, rosly.hjahi-
ar@emm.ericsson.se, +603-51016073

ERICSSON WIRELESS COMMUNICATIONS
INC, BOULDER COLORADO, USA

® The test engineer will be experienced in the
application of system test principles to verifi-
cation of the functionality of complex softwa-
re/hardware systems. Proven expertise in test
automation is essential, with special conside-
ration given to the candidate with Tcl and/or
Perl experience. Experience in testing tele-
communication, particularly wireless telecom,
is a plus. Ericsson Boulder offers excellent
compensation and benefits including mat-
ching 401(k) and pension plan, relocation as-
sistance, three weeks vacation, bonus pro-
grams, stock option plan, on site gym, on site

massages, informal dress code, private office, -

career opportunities abroad. Interested appli-
cants are invited to email their response to:
boulder.jobs@ericsson.com,; fax to:
303.473.6672; or mail to: Ericsson Wireless
Communications Inc., COMA Systems Human
Resources, 6210 Spine Road, Boulder, CO
80301-3317. Ericsson is proud to be an Equal
Opportunity Employer M/F/D/V.

The test engineer will be experienced in the
application of system test principles to verifi-
cation of the functionality of complex softwa-
re/hardware systems. Proven expertise in test
automation is essential, with special conside-
ration given to the candidate with Tcl and/or
Perl experience. Experience in testing tele-
communication, particularly wireless telecom,
is'a plus. Ericsson Boulder offers excellent
compensation and benefits including mat-
ching 401(k) and pension plan, relocation as-
sistance, three weeks vacation, bonus pro-
grams, stock option plan, on site gym, on site
massages, informal dress code, private office,
career opportunities abroad. Interested appli-
cants are invited to email their response to:
boulder.jobs@ericsson.com; fax to:
303.473.6672; or mail to: Ericsson Wireless
Communications Inc., COMA Systems Human
Resources, 6210 Spine Road, Boulder, CO
80301-3317. Ericsson is proud to be an Equal
Opportunity Employer M/F/D/V.

More info: https://jobs.ericy.com
Apply before: 2001-12-31
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ERICSSON CHINA, BEWING

Senior System testing
Engineer

® Objective 1.0btain and maintain a wide
knowledge of Ericsson WCDMA Radio Net-
work products and the verification environ-
ment and methodologies used within Ericsson
WCDMA R&D Centers. 2.Assure that the test,
integration and verification activities within the
R&D Center are performed efficiently. Note:
The position may require working abroad for
shorter periods. Responsibilities 1. To carry
out effectively and efficiently all the activities
which corresponds to the position. 2. Comply
with and follow the directive, instructions and
procedures in force in the company and the
R&D Center. 3. Define the verification environ-
ment and ies to be implemented
within the R&D Center. 4. Implement the defi-
ned environment and methodologies. 5. De-
velopment of test cases for the specific pro-
ducts and projects. 6. Integration and verifica-
tion of products developed within the R&D
Center.

Requirements 1. University degree in Elec-
tronics Engineering or equivalent. 2. Excellent
knowledge of Wireless Communication sys-
tems, 3. WCDMA knowledge has an additio-
nal value. 4. A minimum of three years experi-
ence of technical work within wireless com-
munication systems. 5. Proven abilities in ma-
naging smaller project teams. 6. Good com-
munication skills and social ability. . 7. Fluent
in English speaking and writing .

Contact: Dandan Wu, HR Assistant, Dan-
dan.Wu@etc.ericsson.se, +86 10 65615566;
Xin Lu, HR Manager, Xin.Lu@etc.ericsson.se,
+86 10 65615566 EXT. 10904

SOURCING & SUPPLY MNGMT

PU ATM MULTI-SERVICE NETWORKS,
STOCKHOLM

Operative Supply
Managament

Prototype Provisioning

Product unit ATM Multi-Service Networks is a
new product unit that is responsible for ATM
and IP based multi service networks. Our main
products are AXD 301, a multi service switch
for ATM, IP and voice and MMS (Multi Service
Management Suite) which is a management
system for multi service networks. A number
of partner products have been added to our
product portfolio, this enables us to offer our
customers powerful total solutions. We work
as a small company with strong customer fo-
cus, informal ways of working and quick deci-
sions we build cool stuff fast! . The main part
of the Product Unit is located in Alvsjo.

We have in a short time developed a pro-
duct - AXD301 -, which is one of the funda-
mental building blocks in the successful ENG-
INE concept. There is now a need to streng-
then our organization in Alvsjé, to be able to
meet new requirements on functions, charac-
teristics and applications for the coming relea-
ses of AXD301 and ENGINE.

More information about our product and our
organisation can be find at: http://avweb.
etxb.ericsson.se/AVsite/atm/new/AMNtop.sht
ml or http://dbo.ericsson.se/bn_dnip
/new/products/301

@ Additional members to the AXD301 prototy-
pe HW provisioning team are needed for se-
curing the efficient orderhandling and distribu-
tion of prototypes to our various test activiti-
es. The work includes:

* Administrative orderhandling/ delivery re-
ception/ follow-up of PBA prototypes # inter-
nal distibutior/ logistics of prototypes to va-
rious lab sites * Coordination/ follow-up of in-
formationflow between our design depart-
ments and the suppliers

Contact: Kristina Sjerling, Manager, 08-719
76 43, kristina.sjerling@etx.ericsson.se
TR AL ST L TRk R e R

Procurement Manager
3G Projects in Sweden

- Ericsson Sverige AB (ESE) is Ericsson's sales

company in Sweden. Our customers are on
the leading edge in tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these
areas. We also offer advanced business con-
sulting services for Mobile Internet. Our custo-
mers are operators as well as private and pu-
blic organizations in Sweden. Approximately
600 people with strong customer focus work
in the company. Our head office is located in
Kungsholmen in Stockholm.,

® We are looking for an experienced Project
Procurement Manager to a 3G customer pro-
ject in Sweden. You will be the main link bet-
ween the project and the strategic sourcing at
Ericsson Sverige AB. The main responsibilities
are

* |dentify sources and maintain good rela-
tions with suitable suppliers * Obtaining and
handling of quotations from suppliers. » Part
of determining the selection of suppliers. *
Ensuring that the performance of suppliers
meets the requirements both of the purchase
order and the project. * Implementing proce-
dures for administering the formal conclusion
of purchase orders and archiving documenta-
tion.

The suppliers are of the catagories product
suppliers and service suppliers.

Ideally you have a degree and proven expe-
rience from negotiations, preferably from
sourcing/procurement, customer sales or le-
gal services. Excellent negotiation and com-
munication skills are mandatory.

We assume that you feel confident to meet
professional negotiators and that your are
motivated to work as a team member in the
project management team.

We prioritise applicants from ESE, with ade-
quate qualifications, for this position due to
excess of personnel within the organisation.

Eftersom évertalighet finns inom Ericsson
Sverige AB sa har sdkande frdn ESE fortur till
lediga tjdnster. Detta géller under férutséttning
att den sékande har tillréckliga kvalifikationer
for tjdnsten.

Contact: Lennart Palsson, +46 8 57918782,

lennart. palsson@ese.ericsson.se or Hans Li-

defelt, +46 8 57918879, hans. lidefelt@ese.er-
icsson.se

Apply before: 2001-08-15

e e R SO N AN Y [T
ERICSSON SVERIGE AB, STOCKHOLM

Two qualified Order
Logistics

Ericsson Sverige AB (ESE) is Ericsson’s sales
company in Sweden. Our customers are on
the leading edge in tele, data communication
and IP. They demand rapid delivery of ser-
vices, products and solutions within these
areas. We also offer advanced business con-
sulting services for Mobile Internet. Our custo-
mers are operators as well as private and pu-
blic organizations in Sweden. Approximately
500 people with strong customer focus work
in the company. Our head office is located in
Kungsholmen in Stockholm.

@ We are looking for two qualified Order Lo-
gistics to the Market Operation

Our mission is to ensure smooth supply of

equipment and installation services for the

Customers at the Swedish market.

‘You will primarily work with customer orders
from Skanova. You are responsible for the or-
der from reception to invoice, which means
daily contacts with the customer as well as
the subcontracters and suppliers. You will al-
so take part in operation development of the
unit.

To be successful in this job you need to

criterias:

mdafSoﬂ'baappliudionwehuEmelisraqw-‘

Have good communications skills in both
Swedish and English

Be a well-organized person

We prioritise applicants from ESE, with ade-
quate qualifications, for this position due to
excess of personnel within the organisation.

Contact: Lotti Steenbuch-Kvisterud, +46 8
57918055,, Ove Jansson, +46 8 520 62166
Apply before: 2001-08-15
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SUPPLY CONTROL

Global Competence
Group Manager

Supply Control is a corporate function within
Supply & IT that is responsible for the proces-
ses utilized in the Flow Control Centers (FC)
their tools and structure as well as the FC roll-
out within TTC Global. The unit has also the
responsibility for Capacity Dimensioning and
Distribution. In order to secure competitive
processes and that they all will be utilized, in-
ternational competence groups have been es-
tablished.

@ We're looking for a change manager who is
willing to take on the challenge of running glo-
bal competence groups towards new fronti-
ers. To have the global competence groups
succeed and fulfill what is expected, the posi-
tion requires a strong personal drive. Your role
is to be the manager of all the groups and to
drive them in the right direction. You will be si-
tuated in Kista.

You're a strong analyst, but you still have
the ability of quickly taking on the bird's view
of things. Working in an international environ-
ment and handling cultural differences is your
element.

The role also deals with securing the results
from a quality point of view, working both pro-
active and reactive. It deals with defining the
strategies, being tactical and also operate in
the groups. Methodology thinking, logistics
andprncessdummnaﬂiapanofmedaﬂy
work.

To qualify for this job, you need a higher de-
gree from university. You must be fluent in
English and posses strong communication
skills. Experience as a project manager and
knowledge of the Ericsson’s TTC-process is
valuable. We assume that you are creative
and have the positive attitude that is needed
to coach these groups towards new challeng-
es.

Contact: Rolf Brostrém (ERA), VP Supply
Control, +46 8 58534097, Rolf Brostrém (ERA)
or Eva Eriksson (ERA), Executive Assistant,
+46 8 508 76129, Eva Eriksson (ERA)

Apply before: 2001-08-17

PRODUCT UNIT OPTICAL NETWORKS,
STOCKHOLM

Project Manager
Supply Preparation

In today’s telecom and datacom arena, there
are three places to be; Mobile, IP and Optics.
Optical Networks are right in the center of
them all. Today's hottest technologies all con-
verge on the Optical Networks that will enable
next generation mobile, data and broadband

to the home services.

The optical network market is currently un-
dergoing massive market growth as well as
constant changes with new technologies and
fierce competition.

It is our goal and mission at Product Unit
Optical Networks to provide Ericsson with
competitive products and solutions for Erics-
son mobile, fixed and datacom applications.
We do that by own developed products as
well as by strategic partnerships.

® We are now looking for an enthusiastic Pro-
ject Manager Supply Preparation to be part of

mmmmmmam
effeciency, as well as securing break down of
product structures and management of volu-
mes.
Your responsibilities will be to manage Sup-
responsibiliti-

cnmedomhamnrdamemmm
Supply guidelines. This to secure a cost effici-
ent product substitution with shortened lead
times in TTM &TTC.

Experience in project management as well
asaomphdmdumuhbgﬂﬁm.
or supply chain management or production, is
essential for becoming successful in this posi-
tion. You also need to have a highly develo-
ped social skill and the ability to work inan R
& D environment.

Contact: Mathias Asplund, Preparation Ma-
nagement, +46 8 719 9640 or Johan Petters-
son, Human Resources, +46 8 719 8744
Apply before: 2001-08-31

ATM MULTI SERVICE NETWORKS,
STOCKHOLM

Section Manager, HW
Product unit “ATM Multi-Service Networks” is
a new product unit that is responsible for ATM
and IP based multi service networks. Our main
products are AXD 301, a multi service switch
for ATM, IP and voice and MMS (Multi Service
Management Suite) which is a management
system for multi service networks. A number
of partner products have been added to our
product portfolio, this enables us to offer our
customers powerful total solutions. We work
as a small company with strong customer fo-
cus, informal way of working and fast deci-
sions * we build cool stuff fast! *. The main
part of the Product Unit is located in Alvsjé,
south of Stockholm, but we will move to the
new datacom area at Ericsson Head Office
within the next year.

We have in a short time developed a pro-
duct - AXD301 -, which is one of the funda-
mental building blocks in the successful ENG-
INE concept. There is now a need to streng-
then our organization in Alvsjé, to be able to

More information about our product and our
organisation you can find at: http://avweb.
etxb.ericsson.se/AVsite/atm/new/AMNtop.sht
mi or http://dbo.ericsson.se/bn_dnip
/new/products/301

® You will be responsible for small section (3-
5 persons) for prototype HW supply for our in-
ternal projects. You will handle the contacts
towards our subcontractors e.g. Flextronics
and Solectron.

Experience from HW provisioning is good
but not a requirement, but the ability to handle
many tasks in parallel is a must.

Contact: Kristina Sjerling, Manager, +46 8
719 8120, kristina.sjerling@etx.ericsson
Apply before: 2001-08-30
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