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e Ericsson delivers Wi-Fi calling solution for Porto Seguro Conecta, the first MVNO to offer
Wi-Fi calling in Latin America

e Service launched to improve voice experience, as only 25% of users in Brazil are
satisfied with the quality, coverage and stability of voice calls

e 80% of Brazilian respondents in an Ericsson ConsumerLab survey interested in Wi-Fi
calling

Mobile virtual network operator (MVNO) Porto Seguro Conecta has launched Wi-Fi calling on
their network, with Ericsson (NASDAQ: ERIC) providing the service.

Planning for the Wi-Fi calling solution and network implementation began in 2015. With the
commercial service now in operation, Porto Seguro becomes the first MVNO operator to offer
Wi-Fi calling in Latin America. In addition to enabling the future introduction of new services,
such as video calls, the solution will also enable seamless handover to the traditional mobile
networks when voice over LTE (VOLTE) is available in Brazil.

Wi-Fi calling was the topic of an Ericsson ConsumerLab study, “Wi-Fi calling finds its voice,”
which surveyed behavior and attitudes of consumers worldwide. The study found that in
Brazil, 50% of smartphone users are satisfied with their indoor connectivity, but only 20% are
satisfied with the quality, coverage and stability of voice calls.

Researchers also conducted surveys in the United States, where Wi-Fi calling has been
available for some time. 50% of those who connected via Wi-Fi responded that extended
voice coverage is a “most attractive” feature. 62% reported improved quality of voice calls
after joining the service, and 70% said they are now able to make calls from all rooms and
corners at home. In Brazil, two out of five respondents said they knew how this service
works, and 80% said they found the concept attractive.

André Gualda, Ericsson ConsumerLab specialist in Latin America, said: “Even with the
growing demand for access to social networks and streaming, voice calls are still an
important form of communication. Consumers expect a form of uninterrupted, enhanced and
easy to use communication. Therefore, calling over Wi-Fi is an interesting complement that
will help operators to improve their customers’ user experience.”

Wi-Fi calling is already offered by several mobile operators around the world and allows
users to conduct voice calls using a Wi-Fi network instead of traditional telephone
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connections, without bespoke applications in smartphones. One of the main advantages of
the service is to provide better quality connections indoors where cellular signals may
encounter challenges, such as in very tall buildings or garages.

This alternative supports higher quality audio, and enables subscribers to receive and place
calls with little or no mobile coverage. “The quality of voice calls is an important factor for
satisfaction and consequently to the operators’ customer retention,” said Gualda.

The Wi-Fi calling solution includes Ericsson Evolved Packet Core, IP Multimedia Subsystem, and
Business Support Solutions, as well as services to install, support and manage the network.
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Ericsson is the driving force behind the Networked Society - a world leader in
communications technology and services. Our long-term relationships with every major
telecom operator in the world allow people, businesses and societies to fulfill their potential
and create a more sustainable future.

Our services, software and infrastructure - especially in mobility, broadband and the cloud -
are enabling the telecom industry and other sectors to do better business, increase
efficiency, improve the user experience and capture new opportunities.

With approximately 115,000 professionals and customers in 180 countries, we combine
global scale with technology and services leadership. We support networks that connect
more than 2.5 billion subscribers. Forty percent of the world’s mobile traffic is carried over
Ericsson networks. And our investments in research and development ensure that our
solutions — and our customers — stay in front.

Founded in 1876, Ericsson has its headquarters in Stockholm, Sweden. Net sales in 2015
were SEK 246.9 billion (USD 29.4 billion). Ericsson is listed on NASDAQ OMX stock
exchange in Stockholm and the NASDAQ in New York.

Ericsson has been present in Latin America since 1896, when the company established an
agreement in Colombia and delivered equipment for the first time in the region. In the early
1900s, Ericsson increased its presence in Latin America by signing commercial deals in
Argentina, Brazil and Mexico. Today, Ericsson is present in 56 countries within South
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America, Central America, Mexico and the Caribbean, which combined count the region as
one of the few with complete Ericsson installations, including a Production Unit, R&D Center
and Training Center. Ericsson is the market leading telecom supplier, with over 40% market
share in Latin America and more than 100 telecom service contracts in the region.

Www.ericsson.com/jm
WWW.ericsson.com/im/news
www.twitter.com/EricssonCarib
www.facebook.com/EricssonLatinAmerica
www.youtube.com/EricssonLatam
www.slideshare.net/EricssonLatinAmerica
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