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› More people are benefitting from a wider network of consumers, with 

4 out of 5 experiencing a lifestyle network effect when using the internet  

› Almost 1 in 2 uses multiple social networks and 1 in 3 participates in the 

sharing economy 

 

1. The Lifestyle 
Network Effect 

Thanks 

for the 

helpful 

review 

Good 

location 

Let’s 

enquire 

Source: Ericsson ConsumerLab, The Networked Life, 2015 

Base: 45,290 respondents aged 15–69 in 24 countries 
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› Video viewing habits vary between generations 

› In 2011, only 7 percent of 1619 year olds said they watched more 

than 3 hours of YouTube every day, compared to 20 percent in 2015 

› 46 percent of this age group now spend an hour or more on YouTube 

every day 

2. Streaming Natives 

Source: Ericsson ConsumerLab, TV and Media, 2011–2015 

Base: 9,000 respondents in Brazil, China, Germany, South Korea, Spain, Sweden, Taiwan, UK, US aged 16–59 per year over 5 years 
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› Artificial intelligence will allow consumers to interact with objects 

around them without having to use a smartphone screen 

› Half of smartphone owners think they will be able to talk to household appliances 

3. AI Ends The Screen Age 

The grass 

is too long 

 so I have to 

cut it 

Lamp, 

please switch off 

while I boil water 

so we don’t blow 

a fuse 

Would you like 

me to turn the 

lights off when 

you go to bed? 

Source: Ericsson ConsumerLab, 10 Hot Consumer Trends 2016, 2015 

Base: 6,649 iOS/Android smartphone users aged 15–69 in Istanbul, Johannesburg, London, Mexico City, Moscow, New York, Paris, San Francisco, São Paulo, Shanghai, Singapore, Sydney and Tokyo 



Slide title  

44 pt 

 

 

 

 

 

 

Text and bullet level 1 

 minimum 24 pt 

 

Bullets level 2-5 

minimum 20 pt 

 

 

 

 

Characters for Embedded font: 
!"#$%&'()*+,-
./0123456789:;<=>?@ABCDEFGHIJKLMNOPQRSTUVWXYZ[\]^_`abcde
fghijklmnopqrstuvwxyz{|}~¡¢£¤¥¦§¨©ª«¬®¯°±²³´¶·¸¹º»¼½ÀÁÂ
ÃÄÅÆÇÈËÌÍÎÏÐÑÒÓÔÕÖ×ØÙÚÛÜÝÞßàáâãäåæçèéêëìíîïðñòóôõö
÷øùúûüýþÿĀāĂăąĆćĊċČĎďĐđĒĖėĘęĚěĞğĠġĢģĪīĮįİıĶķĹĺĻļĽľŁłŃń
ŅņŇňŌŐőŒœŔŕŖŗŘřŚśŞşŠšŢţŤťŪūŮůŰűŲųŴŵŶŷŸŹźŻżŽžƒȘșˆˇ˘
˙˚˛˜˝ẀẁẃẄẅỲỳ–—
‘’‚“”„†‡•…‰‹›⁄€™ĀĀĂĂĄĄĆĆĊĊČČĎĎĐĐĒĒĖĖĘĘĚĚĞĞĠĠĢĢĪĪĮĮİĶĶĹĹĻĻĽĽŃ
ŃŅŅŇŇŌŌŐŐŔŔŖŖŘŘŚŚŞŞŢŢŤŤŪŪŮŮŰŰŲŲŴŴŶŶŹŹŻŻȘș−≤≥fifl 

 

ΆΈΉΊΌΎΏΐΑΒΓΕΖΗΘΙΚΛΜΝΞΟΠΡΣΤΥΦΧΨΪΫΆΈΉΊΰαβγδεζηθικλνξο
ρςΣΤΥΦΧΨΩΪΫΌΎΏ 

ЁЂЃЄЅІЇЈЉЊЋЌЎЏАБВГДЕЖЗИЙКЛМНОПРСТУФХЦЧШЩЪЫЬЭЮЯАБ
ВГДЕЖЗИЙКЛМНОПРСТУФХЦЧШЩЪЫЬЭЮЯЁЂЃЄЅІЇЈЉЊЋЌЎЏѢѢѲ
ѲѴѴҐҐәǽẀẁẂẃẄẅỲỳ№ 
 

 

 
 
 
 
 

 
Do not add objects or text in the 

footer area 

© Ericsson AB 2015  |  2015-12-08  |  Page 5 

› People are interested in using virtual technology for everything 

from watching sports to taking 3D selfies for online shopping 

› 44 percent even want to print their own food 

4. Virtual Gets Real 

Source: Ericsson ConsumerLab, 10 Hot Consumer Trends 2016, 2015 

Base: 6,649 iOS/Android smartphone users aged 15–69 in Istanbul, Johannesburg, London, Mexico City, Moscow, New York, Paris, San Francisco, São Paulo, Shanghai, Singapore, Sydney and Tokyo 
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› Within the next 5 years the internet could connect the 

bricks and mortar that we use to build our homes 

› 55 percent of smartphone users believe sensors will be 

embedded into building materials to detect construction 

errors, mold and electricity issues 

5. Sensing homes 

Source: Ericsson ConsumerLab, 10 Hot Consumer Trends 2016, 2015 

Base: 6,649 iOS/Android smartphone users aged 15–69 in Istanbul, Johannesburg, London, Mexico City, Moscow, New York, Paris, San Francisco, São Paulo, Shanghai, Singapore, Sydney and Tokyo 
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› Commuters want to use their time in a meaningful way and not just be 

transported from A to B 

› 86 percent would use personalized commuting services if they were available. 

However, over 50 percent are unsatisfied with current internet access 

6. Smart Commuters 

Source: Ericsson ConsumerLab, Commuters Expect More, 2015 

Base: 20,293 smartphone commuters from 23 countries 
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› Half of all smartphone users believe that social networks will be the 

preferred method to contact emergency services within 3 years 

› 6 out of 10 are interested in a disaster app that provides reliable, 

verified information 

7. Emergency Chat 

Source: Ericsson ConsumerLab, 10 Hot Consumer Trends 2016, 2015 

Base: 6,649 iOS/Android smartphone users aged 15–69 in Istanbul, Johannesburg, London, Mexico City, Moscow, New York, Paris, San Francisco, São Paulo, Shanghai, Singapore, Sydney and Tokyo 
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› Half of all smartphone owners believe that internal sensors 

will update us on our wellbeing within 3 years 

› 8 out of 10 would like to use technology to enhance abilities 

such as vision and hearing 

8. Internables 

Source: Ericsson ConsumerLab, 10 Hot Consumer Trends 2016, 2015 

Base: 6,649 iOS/Android smartphone users aged 15–69 in Istanbul, Johannesburg, London, Mexico City, Moscow, New York, Paris, San Francisco, São Paulo, Shanghai, Singapore, Sydney and Tokyo 
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› A majority of smartphone users believe hacking and viruses 

will continue to be an issue 

› However, 1 in 5 says they have greater trust in an organization 

that was hacked but was then able to solve the problem 

 

9. Everything Gets Hacked 

Security alert: 

a virus was 

detected and 

removed from 

your device 

Source: Ericsson ConsumerLab, 10 Hot Consumer Trends 2016, 2015 

Base: 6,649 iOS/Android smartphone users aged 15–69 in Istanbul, Johannesburg, London, Mexico City, Moscow, New York, Paris, San Francisco, São Paulo, Shanghai, Singapore, Sydney and Tokyo 
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› Consumers share more information than ever before, 

and believe it increases their influence 

› More than a third believe blowing the whistle on a corrupt 

company online has greater impact than going to the police 

10. NETIZEN Journalists 

We have 

the power 

to drive 

change 

Source: Ericsson ConsumerLab, Sharing Information, 2015 

Base: 5,025 iOS/Android smartphone users aged 15-69 in Berlin, Chicago, Johannesburg, London, Mexico City, Moscow, New York, São Paulo, Sydney and Tokyo 



Slide title  

44 pt 

 

 

 

 

 

 

Text and bullet level 1 

 minimum 24 pt 

 

Bullets level 2-5 

minimum 20 pt 

 

 

 

 

Characters for Embedded font: 
!"#$%&'()*+,-
./0123456789:;<=>?@ABCDEFGHIJKLMNOPQRSTUVWXYZ[\]^_`abcde
fghijklmnopqrstuvwxyz{|}~¡¢£¤¥¦§¨©ª«¬®¯°±²³´¶·¸¹º»¼½ÀÁÂ
ÃÄÅÆÇÈËÌÍÎÏÐÑÒÓÔÕÖ×ØÙÚÛÜÝÞßàáâãäåæçèéêëìíîïðñòóôõö
÷øùúûüýþÿĀāĂăąĆćĊċČĎďĐđĒĖėĘęĚěĞğĠġĢģĪīĮįİıĶķĹĺĻļĽľŁłŃń
ŅņŇňŌŐőŒœŔŕŖŗŘřŚśŞşŠšŢţŤťŪūŮůŰűŲųŴŵŶŷŸŹźŻżŽžƒȘșˆˇ˘
˙˚˛˜˝ẀẁẃẄẅỲỳ–—
‘’‚“”„†‡•…‰‹›⁄€™ĀĀĂĂĄĄĆĆĊĊČČĎĎĐĐĒĒĖĖĘĘĚĚĞĞĠĠĢĢĪĪĮĮİĶĶĹĹĻĻĽĽŃ
ŃŅŅŇŇŌŌŐŐŔŔŖŖŘŘŚŚŞŞŢŢŤŤŪŪŮŮŰŰŲŲŴŴŶŶŹŹŻŻȘș−≤≥fifl 

 

ΆΈΉΊΌΎΏΐΑΒΓΕΖΗΘΙΚΛΜΝΞΟΠΡΣΤΥΦΧΨΪΫΆΈΉΊΰαβγδεζηθικλνξο
ρςΣΤΥΦΧΨΩΪΫΌΎΏ 

ЁЂЃЄЅІЇЈЉЊЋЌЎЏАБВГДЕЖЗИЙКЛМНОПРСТУФХЦЧШЩЪЫЬЭЮЯАБ
ВГДЕЖЗИЙКЛМНОПРСТУФХЦЧШЩЪЫЬЭЮЯЁЂЃЄЅІЇЈЉЊЋЌЎЏѢѢѲ
ѲѴѴҐҐәǽẀẁẂẃẄẅỲỳ№ 
 

 

 
 
 
 
 

 
Do not add objects or text in the 

footer area 

© Ericsson AB 2015  |  2015-12-08  |  Page 12 

10 hot consumer 
trends 2016 




