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with Ericsson Response Director Dag Nielsen (blue shirt) and Mark Phillips, a Response volunteer from Ericsson UK.

Always ready to ne

Thousands of Europeans join the exodus from the cold of the

north to the tropics of Asia each January. But when Sarah Gannon

boarded a plane for Indonesia on January 2, repairing
telecommunications. not sunbathing. was on her mind.

annon is one of 100 Ericsson employees who

volunteer to fly at a moment’s notice to the
worst places on the planet - places that have been
wracked by natural disasters, such as the tsunami-
devastated Indonesian province of Aceh.

So while the world was glued to news reports
showing the widespread despair, Gannon was pack-
ing, readily trading everything Ericsson employees
normally take for granted - regular meals, hot showers
and a comfortable bed - for a tent city that didn't even
have a “real” toilet.

Gannon spent most of January in Indonesia for her
first “disaster” assignment as an Ericsson Response
volunteer, working directly with the United Nations
High Commission for Refugees (UNHCR). She admits
it was a baptism of fire.

“We when we got here, Banda Aceh, you can
imagine what it was like — destruction everywhere.
Everything was chaos,” Gannon says.

“It was surreal, to come from Sweden to this. It was
crazy. Things now have improved 10,000 percent from
when [ arrived. It's been a good awakening, and an
amazing experience. It has really reinforced the idea
that there is a lot that can be done to make life an
awful lot better for others.”
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The Indonesian province of Aceh was hardest hit by
the tsunami.

Since joining Ericsson Response at the end of
2003, Gannon's volunteer efforts have largely invol-
ved, through her work for Cello Support in Develop-
ment Unit [P Networks, establishing a WLAN solu-
tion that UN organizations can set up and operate in
times of emergency. She was in Sweden preparing
for a trial of the system when the tsunami struck.

Working from the UN compound, Gannon has

been part of the mammoth effort to restore commu-
nications. As the main coordinating body for huma-
nitarian efforts, it was vital that UN workers could
not only talk to each other but communicate and
distribute information to other agencies.

When she arrived in Indonesia there was nothing:
the entire network had been washed away. The
immediate task was to set up a high-frequency radio
system, base station and repeaters, then distribute
radio handsets and teach people how to use them.

Gannon then began IT support for the UNHCR
and preparing for the next major project: a web ser-
ver to hold the mass of information, maps and
updates that the myriad of aid organizations need.

The work is a long way from Gannon'’s previous
community involvement. Always keen to contribute
to society, Gannon had participated in local initiati-
ves in her native Ireland. Attempts to be active on a
bigger scale were, however, generally unsuccessful.

Moving to Sweden and learning about Ericsson
Response changed that.

“Ericsson Response is a project that I can do,
something that | can be involved in," she says.

It is something you can give back. You spend all
your time working but this is not just working to
make money. The whole idea is that if society is going
to change, then big companies like Ericsson have to
contribute. This is a great way to do it.

“It gives you a real high to be able to contribute
something that makes people’s lives better, if you can
ease their pain in any little way. It is so satisfying ...
Iam just lucky that I can do it, that I can liveit.”  »




