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Introduction

e The training package is supporting the Ericsson GSM R10
system

e The training package offers clearly defined yet flexible
training paths to target specific technical and business staff
within your organisation

e The training package uses blended learning — from
traditional classroom teaching to learning off the web
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Why invest in the Ericsson GSM R10 Training

Package?

e [Faster time to revenue

“You can secure an rapid competence build-up, enabling an early commercial GSM launch.”

 Cost efficiency

“With competent and skilled staff, you will have a well-performed network, improving
productivity and profitability.”

* Increased performance/less churn

“With competent and skilled staff, you will ensure high quality of service, leading to higher
end-user satisfaction and competitiveness.”

e Minimal risk

“Your competent and skillful staff will be able to help you in maintaining a cost effective
organization.”

e QOrganizational effectiveness

“Your staff will become more motivated through competence development and learning
culture, which ensure you an effective organization for long-term success.”
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AXE 810 Delta Training (FAB 102 1310)

Knowledge and working experience of older versions of AXE
Prerequisite Knowledge

AXE 810 Delta (3 days ILT)
LZU 108 5412 <

APZ 212 30/33 Delta (1 day ILT)
LZU 108 1446 <

APZ 212 40 Delta (1 day VCT)
LZU 108 5646/9 <
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GSM Core Network Delta Training (FAB 102 1311)

Prerequisite Knowledge and working experience with
Knowledge GSM Core Network 2.0

GSM Core Network Delta, CN3.0 (2 days ILT) GSM Core Network Delta, CN3.0 (2 days VCT)
LZU 108 6122 Or LZU 108 6122/9
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GSN Delta Training (FAB 102 1432)

Prerequisite Knowledge and working experience of older versions of GSN
Knowledge

GSM SGSN 5.0 Delta, Hands-On (2 days ILT)
LZU 108 6192
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OSS RC Delta Training (FAB 102 1378)

Prerequisite Knowledge and working experience with
Knowledge OSS R9.1 or CN-OSS R2
OSS RC R1.1 Delta (1 day ILT) OSS RC R1.1 Delta (1 day VCT)
LZU 108 6105 LZU 108 6105/9
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Introduction to IP Networks, WBL (FAB 102 1313)

Networking Basics, An Overview (2,5 hours WBL)
LZU 108 5940

v

Networking and Ethernet Standards (2,5 hours WBL)
LZU 108 5941

v

IP Networking and Internetworking (2,5 hours WBL)
LZU 108 5942

v

IP Network Applications (2,5 hours WBL)
LZU 108 5943

v v
Access Networks, An Overview (2,5 hours Core Networks, An Overview (3 hours WBL)
WBL) And LZU 108 5945

LZU 108 5944
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IP Fundamentals (FAB 102 1314)

Prerequisite
Knowledge

Datacom Networking (4 days ILT) And/Or Introduction to IP Networks, WBL
LZU 102 371 FAB 102 1313

IP Networking (4 days ILT)
LZU 102 397

v

VPN & IP security (2 days ILT)
LZU 102 323
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IPv6 Fundamentals (FAB 102 1383)

Prerequisite IP Fundamenta|8
Knowledge FAB 102 1314
IPv6 and Transition from IPv4 to IPv6 IPv6 and Transition from IPv4 to IPv6, Hands-on
(1 day ILT) Or (2 days ILT)
LZU 102 801 LZU 102 798
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IPv6 Routing Configuration (FAB 102 1384)

Prerequisite IPv6 Fundamentals
Knowledge FAB 102 1383

IPv6 Routing Protocols (2 days ILT)
LZU 102 796
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IPv6 Advanced Network Configuration (FAB 102 1385)

Prerequisite IP Fundamentals
Knowledge FAB 102 1314

IPv6 Advanced Features (4 days ILT)
LZU 102 797
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ATM Fundamentals (FAB 102 1315)

Prerequisite Datacom Networking (4 days ILT) Introduction to IP Networks, WBL

And/O
Knowledge LZU 102 371 namr FAB 102 1313
v \ 4
ATM & IP over ATM (3 days ILT) o ATM & IP over ATM (3 days VCT)
LZU 108 6129 LZU 108 6129/9
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GSM Network Fundamentals, Blended Training (FAB 102 1317)

GSM System Survey (4 days ILT)
LZU 108 852

Or

GSM Core Network Overview (3 hours WBL)
LZU 108 5201

v

OSS RC Introduction (3 hours WBL)
LZU 108 6114

v

GSM Radio Network Overview (3 hours WBL)
LZU 108 6115

v

GSM Traffic Cases (3 hours WBL)
LZU 108 5492
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GPRS Fundamentals (FAB 102 1382)

GPRS System Survey (2 days VCT)
LZU 108 876/9

Or

GPRS System Survey (2 days ILT)
LZU 108 876
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- Field Maintenance -

30/2882-FAP 130 506 Uen Rev A 2004-05-25 18



|\

ERICSSON
|

GSM Core Network Maintenance (FAB 102 1318)

Prerequisite Knowledge

GSM Network Fundamentals, Blended
Training (FAB 102 1317)

GSM Core Network Maintenance (10 days ILT)
LZU 108 5458/1

v

GSM Maintenance MSC/BSC Extended (5 days ILT)
LZU 108 5031/1

v

_ _ AXE10 Emergency Handling Periodic Refresh Training (5 days ILT)
Optional: LZU 108 094
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- Network Operation and
Configuration -
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GSM Core Network Surveillance (FAB 102 1319)

Prerequisite Knowledge

GSM Network Fundamentals, Blended
Training (FAB 102 1317)

GSM Network Surveillance (3 days ILT) GSM Network Surveillance (3 days VCT)
LZU 108 5471/2 Or LZU 108 5471/9
| |
v
Optional: Fault Management On-site workshop (5 days ILT)

LZU 108 5150

v

Using the Fault Management eXpert tool (4 days ILT)
LZU 108 5148

Optional:

30/2882-FAP 130 506 Uen Rev A 2004-05-25 21



ERICSSON
|

APG 40 Operation and Administration (FAB 102 1345)

|\

Knowledge and working experience of older versions of AXE

Prerequisite Knowledge and I0G 20

APG 40 Operation & Maintenance (3 days ILT)
LZU 108 5870

v

APG 40 Installation & Configuration (2 days ILT)
LZU 108 5871
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GSM MSC/VLR Operation & Configuration (FAB 102 1320)

Prerequisite Knowledge

GSM Core Network Surveillance
FAB 102 1319

GSM AXE Operation (8 days ILT)
LZU 108 5024/2

v

GSM MSC/VLR Configuration (5 days ILT)
LZU 108 5448/2
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GSM User Database & Authentication Operation (FAB 102 1321)

Prerequisite Knowledge

GSM MSC/VLR Operation & Configuration
FAB 102 1320

GSM HLR Operation (3 days ILT)
LZU 108 3631/2 <+

GSM ENR Operation (1 day ILT)
LZU 108 5451/2 “

GSM AUC Operation (1 day ILT)
LZU 108 3632/2 <+
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GSM Core Network Advanced Operation (FAB 102 1322)

Prerequisite Knowledge

GSM MSC/VLR Operation & Configuration GSM User Database & Authentication

FAB 102 1320 Operation
FAB 102 1321

v v
Automated O&M using OPS (3 days ILT) Remote SW Handling using SMO (3 days ILT)
LZU 108 5149 LZU 108 6107
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GSM Media Gateway Operation & Configuration (FAB 102 1324)

Prerequisite GSM Core Network Surveillance
Knowledge FAB 102 1319

ATM Essentials (7 hours MBL)
LZU 108 1459

\ /  /
CPP Node Features and Functions CPP Node Features and Functions
(1 day ILT) (1 day VCT)
LZU 108 6116 LZU 108 6116/9
v

GSM/WCDMA MGW Operation & Configuration (4 days ILT)
LZU 108 6117
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GSM GSN Operation (FAB 102 1356)

Prerequisite Knowledge

GSM Core Network Surveillance GPRS Fundamentals
FAB 102 1319 FAB 102 1382

GSM Operation Handling in GSN (2 days ILT)
LZU 108 5463/2
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GSM GSN Configuration (FAB 102 1357)

GSM GSN Operation
Prerequisite Knowledge FAB 102 1356

v

UNIX Basic (2 days ILT)
LZU 108 5134

v

IP Networking (4 days ILT)
LZU 102 397

GSM GSN Configuration (5 days ILT)
LZU 108 5464/2

v

GSM GSN Configuration Extended (3 days ILT)
LZU 108 5465/2
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GSM GSN System Administration (FAB 102 1358)

GSM GSN Operation
FAB 102 1356

v

SUN Solaris System Administration. | (5 days)
(non Ericsson course)

v

N SUN Solaris System Administration. Il (5 days)
PrereC]U|S|te KnOWIedge (non Erlcsson Course)

GSM GSN Administration (2 days ILT)
LZU 108 5467/2
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GSM GSN Trouble Shooting (FAB 102 1359)

Prerequisite Knowledge

GSM GSN Configuration
FAB 102 1357

v

GSM GSN System Administration
FAB 102 1358

GSM GSN Trouble Shooting (2 days ILT)
LZU 108 5466/2
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J20 GGSN Configuration (FAB 102 1360)

GPRS Fundamentals
FAB 102 1382

v

Prerequisite AXI1 520/580 Network Configuration
Knowledge FAB 102 1354

J20 GGSN Network Engineer (4 days ILT)
LZU 102 630
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GSM Core Network Advanced Configuration (FAB 102 1323)

Prerequisite Knowledge

GSM MSC/VLR Operation & GSM User Database &
Configuration Authentication Operation
FAB 102 1320 FAB 102 1321
GSM Signalling in the Core Network (4 days ILT) AXE 810 Data Transcript (5 days ILT)
LZU 108 897/2 LZU 108 6134
v

GSM Data Transcript (5 days ILT)
LZU 108 6136
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GSM Core Network Integration (FAB 102 1352)

Prerequisite Knowledge

GSM MSC/VLR Operation &

GSM Media Gateway

GSM User Database &

Configuration And Operation & Configuration And Authentication Operation

FAB 102 1320

FAB 102 1324

FAB 102 1321

GSM/WCDMA Core Network Integration (3 days ILT)
LZU 108 6140
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GSM/WCDMA Core Network Charging Operation (FAB 102 1351)

Prerequisite Knowledge

GSM MSC/VLR Operation & GSM GSN Operation
Configuration FAB 102 1356
FAB 102 1320

GSM/WCDMA Charging Operation (3 days ILT)
LZU 108 6133
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GSM Core Network Statistics Handling (FAB 102 1355)

Prerequisite
Knowledge

GSM MSC/VLR And/Or GSM GSN Operation And/Or GSM Media Gateway
Operation & Configuration FAB 102 1356 Operation & Configuration
FAB 102 1320 FAB 102 1324

GSM Core Network Statistics Introduction (2 days ILT)
LZU 108 5474/2
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GSM Core Network Planning (FAB 102 1325)

|\

GSM Network Fundamentals, Blended Training (FAB 102 1317)
Prerequisite Knowledge

GSM Network Planning — Core Network (5 days ILT)
LZU 108 3699/2 <

GSM Network Planning — Node HW Dimensioning (4 days ILT)
LZU 108 3815/2 <
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- Network Operation and
Configuration-
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AXD 301/305 Field Maintenance (FAB 102 1341)

ATM Fundamentals

Prerequisite FAB 102 1315
Knowledge

AXD 301/305 Hardware Maintenance (1 day ILT)
LZU 108 6130
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AXD 301/305 6.0 Network Operation & Configuration (FAB 102 1342)

ATM Fundamentals

Prerequisite FAB 102 1315
Knowledge

AXD 301/305 Configuration & Verification (5 days ILT)
LZU 102 709
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AXI 520/580 Network Configuration (FAB 102 1354)

FAB 102 1314

v

ISP Routing (3 days ILT) ‘

IP Fundamentals ‘

Prerequisite LZU 102 325
Knowledge

________________________ l e

Ericsson AXI 520/580 Internet Engineer (5 days ILT) ‘

LZU 102 631
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GSM Radio Access Network Delta Training (FAB 102 1422)

Knowledge and working experience of older releases of GSM
Prerequisite Knowledge

GSM RAN R10, Delta (1 days ILT or VCT)
LZU 108 6104 <

OSS RC R1.1, Delta (1 day ILT or VCT)
LZU 108 6105 <

GSM Radio Network Features R10, Delta (2 days ILT)
LZU 108 6103 <

GSM EDGE for RF engineers, (2 days ILT)
LZU 108 6190 <
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GSM RBS Field Maintenance (FAB 102 1326)

GSM Network Fundamentals

PrereqUiSite FAB 102 1317
Knowledge

GSM RBS 2106/2206 Maintenance (3 days ILT) GSM RBS 2102/2202 Maintenance (3 days ILT)
LZU 108 5741 Or LZU 108 874

v

GSM RBS 2102/2202 Maintenance Extended

S (2 day ILT) LZU 108 5807
|
v
GSM RBS 2308 Implementation & Maintenance (1 day ILT)
LZU 108 6106 <

GSM MAXITE Operation and Maintenance (2 days ILT)
LZU 108 3808 <
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GSM BSC Maintenance (FAB 102 xxxX)

Prerequisite Knowledge

GSM Network Fundamentals
FAB 102 1317

GSM BSC Maintenance (8 days ILT)
LZU 108 5458/8

v

GSM Maintenance MSC/BSC Extended (5 days ILT)
LZU 108 5031/2

v

_ _ AXE10 Emergency Handling Periodic Refresh Training (5 days ILT)
Optional: LZU 108 094
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GSM RAN Network Surveillance (FAB 102 1327)

GSM Network Fundamentals

Prerequisite FAB 102 1317
Knowledge
GSM Network Surveillance (3 days ILT) GSM Network Surveillance (3 days VCT)
LZU 108 5471/2 or LZU 108 5471/9
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GSM RBS Configuration (FAB 102 1424)

Knowledge and working experience RBS 2x02 or 2x06
Prerequisite Knowledge

GSM RAN Integration for Field Maintenance. (3 days ILT)
LZU 108 871 <

GSM RBS 2x06 Configuration & Expansion (2 days ILT)
LZU 108 3791 <
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GSM BSC Operation & Configuration (FAB 102 1320)

Prerequisite Knowledge

GSM RAN Network Surveillance
FAB 102 1327

GSM AXE Operation (8 days ILT)
LZU 108 5024/2

v

GSM BSC Operation (5 days ILT)
LZU 108 625

v

GSM BSS Configuration using OSS (3 days ILT)
LZU 108 5952
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GSM BSC Operation & Configuration, optional courses

GSM BSC Operation and Configuration FAB 102 1320
Prerequisite Knowledge

GSM OSS CM On-Site Workshop (5 day ILT)
LZU 108 5949 <

GSM RAN Signaling (4 day ILT)
LZU 108 857 <

Automated O&M using OPS (3 day ILT)
LZU 108 5149 <
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GSM Radio Access Network Design (FAB 102 1425)

Prerequisite GSM Network Fundamentals
Knowledge FAB 102 1317

________________________ e e

GSM Cell planning Principles 1 (4 days ILT)
LZU 108 3273

GSM Cell planning Principles 2 (5 day ILT) GSM TEMS Cell planner Universal (3 day ILT)
LZU 108 5032 or LZU 108 3886

v

GSM Cell Planning Workshop (10 days ILT)
LZU 108 3287
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GSM Radio Network Statistics (FAB 102 1426)

Prerequisite GSM Network Fundamentals
Knowledge FAB 102 1317

GSM RAN Statistics Introduction (2 day ILT)
LZU 108 5079

v

GSM OSS Network Statistics (2 day ILT)
LZU 108 5962

v

NWS On-site Workshop (3 day WS)
LZU 108 5954
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GSM Radio Network Optimization (FAB 102 1427)

Prerequisite GSM Network Fundamentals
Knowledge FAB 102 1317

GSM Radio Network Features (5 day ILT)
LZU 108 3704

v

GSM Radio Network Tuning (4 day ILT)
LZU 108 3298

v v

GSM RNO On-Site Workshop (4 day WS) GSM OSS Radio Network Optimizers (3 day ILT)
LZU 108 5953 LZU 108 5963
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GPRS Network Statistics Handling (FAB 102 1355)

Prerequisite
Knowledge

GSM GSN Operation
FAB 102 1356

GSM Network Statistics Introduction (2 days ILT)
LZU 108 5079

GPRS Radio Dimensioning and Performance Workshop
(3days ILT)
LZU 108 5402/1
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GPRS other courses

GPRS Configuration (FAB 102 1357)
Prerequisite Knowledge

GPRS Signalling (3 days ILT)
LZU 108 5931 <

GPRS e2e Audit Overview (1 days ILT)
LZU 108 6193
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OSS RC Introduction (FAB 102 1379)

GSM Network Fundamentals
Prerequisite FAB 102 1317
Knowledge

OSS RC On-Site Introduction (5 days Workshop)
LZU 108 6112
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OSS RC System Administration, Standard Maintenance (FAB 102 1380)

GSM Network Fundamentals
FAB 102 1317

v

Sybase Operation + Administration
3PP Sybase

v

Solaris System Administration |
3PP SUN

v

Prerequisite Solaris System Administration Il
Knowledge 3PP SUN

OSS RC System Administration | (5 days ILT)
LZU 108 6110
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OSS RC System Administration, Corrective Maintenance (FAB 102 1381)

OSS RC System Administration, Standard Maintenance
FAB 102 1380

v

Veritas Volume Manager
3PP SUN/Veritas

v
Prerequisite Solaris System Administration |
Knowledge 3PP SUN

OSS RC System Administration Il (5 days ILT)
LZU 108 6111
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How do we deliver?

e ILT courses, delivered at Ericsson
training centres or at customers site.

e e-learning products delivered by
either Internet solution or Education
Online portal on the extranet
towards external customers.
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Why Ericsson Education?

Global strength local expertise

— One of the worlds largest
competence
solutions suppliers

Broad Global Service Product Portfolio
Blended learning solutions

— Instructor Led Training (ILT)
— On-the-job programs

— Web based learning (WBL) One Stop Shop -

— Streaming Videos (SV) :
_ Seminars End to end competence solutions

— Multi-media based learning (MBL)
— Virtual Classroom/ Remote Training
— Online Articles

— On the Job Training

— Workshop

Cover all competence areas

— Technical/Professional, Business
and Human skills
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Summary

Be empowered

Ericsson Education is your competence partne
Linking human performance to business outco

combine global strength with local expertise -
increase your performance anytime, anywhere.

With us, you will be first choice.
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