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Package Presentation

Multi Mediation 4.0 
Training Programs
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Why invest in Multi Mediation 4.0 
Package

Faster time to revenue
Cost efficiency
Increased performance/less churn
Minimal risk
Organizational effectiveness



© Ericsson AB 2006 Multi Mediation 4.0 2006-04-063

What’s in the Multi Mediation 4.0 Package? 
Target Audience & Competence Levels

Network Operation
Surveillance
Configuration
Advanced Operation

Network Operation
Surveillance
Configuration
Advanced Operation
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Icon Delivery Method

Instructor Led Training (ILT)

Seminar (SEM)

Workshop (WS)

Virtual Classroom Training (VCT)

Web Based Learning (WBL)

Short Article (SA)

Streaming Video (SV)

CD-ROM (CD)

Supported Service Delivery 
Methods



© Ericsson AB 2006 Multi Mediation 4.0 2006-04-065

Multi Mediation Network Operation 
- Configuration 
(FAB 102 1670)

Basic telecom knowledge
UNIX Knowledge

Prerequisite Knowledge

Multi Mediation 4.0 Configuration (3 days)
LZU 107 3202

Multi Mediation 4.0 Supervision (1 day)
LZU 107 3201
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Multi Mediation Network Operation - 
Advanced Configuration 
(FAB 102 1671)

Multi Mediation Network Operation – Configuration
FAB 102 1670

Prerequisite Knowledge

Multi Mediation 4.0 Advanced Configuration (4 days)
LZU 107 3523 

UNIX, C, C++ or  similar knowledge



© Ericsson AB 2006 Multi Mediation 4.0 2006-04-067

Multi Mediation Network Operation - 
Online Mediation 
(FAB 102 1672)

Multi Mediation Network Operation – Configuration
FAB 102 1670

Prerequisite Knowledge

Multi Mediation 4.0 Online Mediation (2 days) 
LZU 108 6374 
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Multi Mediation Network Operation - 
BMP Delta 
(FAB 102 1673)

Multi Mediation 4.0 BMP Delta (0.5 day)
LZU 108 6323
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