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Software standards paves the way

To deliver the flexibility promised by multi- 
technology networks, common domain managers 
must be based on standardized software. This 
provides interoperability and ease of integration, 
but also secures an industry-wide commitment 
to ongoing development to ensure domain 
management will keep pace and be aligned with 
network evolution. 
  
Such a united approach will also ensure a 
marriage between standards-based hardware 
and standards-based software, providing ongoing 
synergies and efficiencies, and further support 
“mix, match and swap” opportunities  
for operators.

Developing the right standard is crucial. It is not 
enough to adapt telecom hardware standards 
to the software arena, or simply adopting the 
standards developed to date by the IS/IT industry. 
To achieve the cost and quality potential that a 
common system can provide, multi-technology 
management has to encompass the purpose-built 
telecom equipment and complex processes and 
procedures – both service and business-related – 
needed by today’s billion-dollar mobile-telephony 
operations. 
 
Reuse best practice

This does not require reinventing the wheel. The 
proven, robust, general-purpose IT-management 
components are a solid basis on which telecom 
specialists can build. Purpose-made applications 
and knowledge packs can then be added to 
provide the management-system integration, 
data-driven reports and statistics, configuration 
wizards and consistency checks that the telecom 
industry needs. 

Such a collaboration will utilize the economies 
of scale of the IS/IT industry while taking into 
account the networked revenue and data streams 
that telecom systems must manage; the need 
for uninterrupted service provision, even during 
upgrades; and the large differences that exist 
between multiple vendor solutions.
 

Protect investment

Software-based domain management addresses 
another key consideration: the safety barrier. 
Because they are based on open standards, 
optimized for efficient integration and verification, 
and developed to work across technologies, 
access forms and varying capacities, domain 
managers eliminate a lot of the risk associated 
with today’s sizeable investments in network 
infrastructure. The known and paced development 
cycle is also attractive to third-party software 
vendors, ensuring access to the latest 
developments in line with business demands. 

Put together, these elements – a common domain 
manager, more open standards and the broader 
use of IS/IT developments adapted to telecom 
needs – can clearly meet the need for cost-
effective multi-technology network management 
that keeps up with today’s business needs while 
evolving in line with mobile technology.

 


